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INTRODUCTION
In accordance with the informal competition procedures provided for in 11 Iowa Administrative Code rule 118.9, the Glenwood Resource Center (the Agency) is seeking a Staffing and Recruitment Agency (Service Provider) to provide the most qualified candidates for a Temporary Administrator of Nursing and Permanent Administrator of Nursing.  The Agency anticipates that the term of any resulting contract will be nine (9) months beginning on  October 2, 2017. 

Service Providers interested in providing these services should submit proposals to the Glenwood Resource Center, 711 South Vine, Glenwood, IA  51534, no later than 2:00 p.m. (local time), September 22, 2017.  Any proposal received after this deadline will be rejected and returned to the Service Provider. 

Proposals should include the Service Provider’s cost proposal and sufficient information regarding the Service Provider’s ability to perform the services sought to enable the Agency to make a judgment about the Service Provider’s ability to perform the work identified in the Scope of Services.  The Service Provider should also include references with its proposal.

The dates set forth below are for informational planning purposes only.   The Agency reserves the right to change the dates:

9/15/17
Submit Informal Competitive Solicitation to TSB web page

9/18/17
Submit Informal Competitive Solicitation to three potential Service Providers

9/22/17
Proposals due


9/25/17
Select successful Service Provider


10/2/17
Deadline for executing contract 

The Agency will utilize an evaluation committee made up of employees of the Agency to evaluate the proposals.  From the date of issuance of this Informal Competitive Solicitation until announcement of the successful Service Provider, Service Providers may not contact any employee of the State of Iowa other than the identified contact person about this Informal Competitive Solicitation.  Service Providers may contact Karen Callaway, Purchasing Agent 2, 711 South Vine, Glenwood, IA  51534 in writing with questions related to the interpretation of this Informal Competitive Solicitation and the procurement process.  Written responses to all questions received will be provided to all potential Service Providers.  If a Service Provider or someone acting on a Service Provider’s behalf attempts to discuss this Informal Competitive Solicitation orally or in writing with any members of the evaluation committee, or any employee of the State of Iowa, other than Karen Callaway, the Service Provider may be disqualified. 

The Agency reserves the right to reject any or all proposals, in whole or in part, to advertise for new proposals, to abandon the need for such services, and to cancel this Informal Competitive Solicitation at any time prior to the execution of the written contract.  

All information submitted by a Service Provider may be treated as a public record by the Agency unless the Service Provider properly requests that the information be treated as confidential information in accordance with the public records laws of the State of Iowa at the time its proposal is submitted.

The costs of preparation and delivery of the bid proposal are solely the responsibility of the Service Provider.

By submitting a proposal, the Service Provider agrees that the Agency may copy the proposal for purposes of facilitating the evaluation of the proposal or to respond to requests for public records and represents that such copying will not violate the rights of any third party. 

By submitting a proposal, the Service Provider agrees that it will not bring any claim or have any cause of action against the Agency based on any misunderstanding concerning the information provided herein or concerning the Agency's failure, negligent or otherwise, to provide the bidder with pertinent information as intended by this Informal Competitive Solicitation.

Notice of intent to award the contract will be sent by mail to all Service Providers submitting a timely proposal.  Negotiation and execution of contract with the successful Service Provider shall be completed no later than October 2, 2017.  If the apparent successful Service Provider fails to negotiate and deliver an executed contract by that date, the Agency may, in its sole discretion, cancel the award and award the contract to the next highest ranked Service Provider.
SCOPE OF SERVICES
The successful Service Provider will provide the most qualified candidates to the Agency for a Temporary Administrator of Nursing (AON) and/or Permanent Administrator of Nursing (AON).  Such services shall include, but are not limited to, the following:

1. Have qualified candidates with the following competencies:

a) Must have valid and current Iowa registered nurse license and must perform all nursing procedures within the scope of practice.

b)  Must have current knowledge of the principles and best practices of nursing care to meet various regulatory agencies' guidelines.

c)  Must be able to walk up and down stairs to code blue sites, to houses or other work sites.

d) Must be able to lift 50 pounds and bend, stoop and twist frequently when providing nursing care or training.

e) Must complete necessary medical documents in a legible format.

f) Must be able to access the computer and perform necessary functions related to the individuals' electronic record.

g) Must be able to work and communicate effectively and cooperatively with Interdisciplinary Team members (IDT ) to achieve interdisciplinary goals set for the individuals served.

h) Must have the ability to supervise and direct the work of subordinate staff.

i) Ability to report to the worksite regularly and on time
j) Ability to work on a rotating schedule 
k) Ability to follow orders and directives

l) Ability to work with others (build, foster & maintain partnerships at a variety of levels)

m) Ability to meet deadlines

n) Comprehend complex situations and identify essential elements. Plan and carry out complex initiatives. 

o) Recognize issues from both a systemic and independent approach, and to discern when each is appropriate.

p) Gather information from written and oral sources. Communicate orally and in writing effectively. Express information to individuals or groups effectively, taking into account the audience and nature of the information. 

q) Establish program objectives or performance goals and to assess progress toward their achievement.

r) Organize and prioritize effectively responsibilities of self and subordinates. Plan and lead effective meetings. Manage and resolve conflicts, confrontations, and disagreements in a positive, objective, and constructive manner to minimize negative personal impact.
s) Maintain commitment to practicing honest and respectful behavior, and to holding subordinates accountable for ethical behavior.
2. Be able to present the candidates to the Agency on execution of this contract.  

3.  Present the candidate to the Agency with a  resume, references, and price proposal.
4. The Agency will review the candidate to ensure they meet all requirements and inform the Contractor so an interview can be set up at a mutually agreed upon time.

5. The Agency will have the final decision of contracting with the most qualified candidate.  
	CRIMINAL HISTORY AND BACKGROUND INFORMATION

	The Contractor hereby explicitly authorizes the Agency to conduct criminal history and/or other background investigation(s) of the Contractor, its officers, directors, shareholders, or partners and managerial and supervisory personnel retained by the Contractor for the performance of the Contract.


EVALUATION CRITERIA

Proposals will be reviewed by the evaluation committee.  The committee will consider all information provided in the proposal when making its recommendation and may consider relevant information from other sources.  The evaluation committee will award the contract to the responsible Service Provider submitting the best proposal.   The lowest priced proposal is not necessarily the best proposal.  The evaluation committee’s selection will be subject to the final approval of the Agency.
The proposals will be evaluated and a recommendation will be made using the following criteria, which are listed in no particular order:  

a. Cost;

b. Past performance of work that is identical or similar to the scope of services identified;

c.
Experience and references that demonstrate, to the satisfaction of the Agency, the expertise and ability of the Service Provider to provide the Scope of Services described in the Informal Competitive Solicitation; and

d. 
The capacity of the Service Provider to complete responsibilities described in the Scope of Services.

If there is a tie for the best proposal and only one of the Service Providers is an Iowa business, the Iowa business shall be given preference over the out of state Service Providers. 
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