Amendment to

Iowa Insurance Division
RFP# 216-RFP-0418-2023
[bookmark: Insurance_License_Examination_and_Contin]Insurance License Examination and Continuing Education

Iowa Insurance Division
1963 Bell Ave. #100
Des Moines, IA 50315
August 2, 2023

Pursuant to RFP # 216-RFP-0418-2023 Insurance License Examination and Continuing Education (issued April 4, 2023), Sections 2.1 & 6.1, the Iowa Insurance Division is amending the RFP as follows:
A. [bookmark: _GoBack]Section 4.2.2.6
The following requirement shall be struck from Section 4.2.2.6:
The Contractor will document and preserve the type and form of identification provided as an image or similar format for review and identification audits by the Agency.
Section 4.2.2.6 shall now read as follows:
Examination Supervision.  The Respondent must demonstrate proven ability to detect and monitor examination irregularities and must take reasonable steps to maintain the integrity of the examination process.  The Contractor will be required to promptly investigate any irregularities and report any findings to the Agency.  Contractor’s employees must be made available at Contractor’s expense if needed to testify at administrative proceedings before the Agency involving examination irregularities.
B. Section 4.2.3.1.4
The following requirement shall be struck from Section 4.2.3.1.4:
The Contractor will document and preserve the type and form of identification provided as an image or similar format for review and identification audits by the Agency.
Section 4.2.3.1.4 shall now read as follows:
Check-in Processing.  Contractor will turn on the Self Check-in option.  Self-Check-In means a check-in process performed through automation including artificial intelligence and does not include a human greeter.  Self-Check-In will perform identification validation through automated technology and facial comparison using the government-issued identification presented by the Candidate and a photograph taken through Contractor’s Delivery System. Where legally permissible or at Contractor’s reasonable discretion, the Candidate will be prompted to:
C. Section 4.3.10
The following requirement shall be struck from Section 4.3.10:
Contractor shall preserve and store the original audio and visual presentation of any CE for a two-year duration to assist the Agency in the grievance resolution process.
Section 4.3.10 shall now read as follows:
Contractor shall establish a grievance and appeals procedure for CE Providers with the Contractor to serve as the initial point of contact.  Contractor shall consider all grievances and attempt to resolve situations brought to it in grievances.  If the Contractor cannot resolve the grievance, the Contractor shall report the grievance to the Agency.  The Agency shall then determine the resolution to the grievance and the Contractor shall comply with the Agency’s determination. 
D. Presentations
The published presentation date is amended from August 3 to August 8, 2023.
E. Anticipated Date to issue Notice of Intent to Award
The published “Anticipated Date to issue Notice of Intent to Award” date is amended from August 8 to August 10, 2023. 
F. Anticipated Date to execute contract
The published “Anticipated Date to execute contract” date is amended from September 7 to September 14, 2023.
G. Question & Answer Period
The Question and Answer period will end at 12:00 p.m. on August 4, 2023. No questions will be accepted after that time. Answers will be provided to questions received on August 4th will be provided by the end of business that day or upon further notice. 
H. Supremacy & Nullification
This Amendment hereby nullifies any communications made to the bidders regarding the above topics and content. Emails labeled Notice 1/2 and 2/2 are hereby nullified with this amendment, as well. This Amendment shall be considered to supersede any prior communications from the Iowa Insurance Division to any and all bidders made prior to this amendment.  Questions & answers that have already been posted, but are now moot due to this Amendment, shall henceforth be considered nullified. 
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