Juvenile Detention Center Counseling RFP
DCAT3-23-304
Questions/Answers

1. Question:
I just have a question about the counseling services that would be provided at the Juvenile Detention Center. Would these be Iowa Code chapter 24 services, or could they be isolated to substance use treatment services? My organization is currently in the process of gaining chapter 24 licensure, but we are having a hard time hiring on a staff member to provide these services so that we can achieve the designation. This may be our opportunity to attract a licensed mental health counselor so that we can achieve chapter 24 licensure, as that step is the only thing that is lacking in us getting our license. Let me know when you have time, thank you and have a great rest of your week.
Answer:
Not all youth residing within the detention center would fall under the definition of Iowa Code Chapter 24 services. This service is meant to provide individual and group counseling to youth residing within the South Iowa Area Detention Service Agency. Group counseling could include topics, but not limited to: communication exercises, feeling activities, goal setting, independent living skills development, team building, healthy choices, anger de-escalation exercises, stress relief exercises, positive characteristic development, and the development of coping skills. Individual counseling could include topics, but not limited to: decision making, impulse control, anger management, conflict resolution, parent/child relationships, responsibility, family dynamics, anxiety, fear, relaxation techniques, coping skills, communication, active listening, establishing and maintain personal safety, stress relief, peer relationships, and self-esteem.

2. Question:
Please provide clarification regarding the educational or licensure requirements for the individual providing group/individual counseling services.

Answer:
The RFP does not define educational and/or licensure requirements. It is expected that the bidder will define the services that they will be providing and the educational and/or licensure requirements to provide that service. 

3. Question:
Cost Proposal – The first year of the contract will be a short year, March 1, 2023 – June 30, 2023. Do you want the budget for the full $40,000 for these four months? This would make our hours much higher than if using the $40,000 over the full twelve months.
Answer:
The bidder should only budget for what they need to provide services from March 1, 2023 – June 30, 2023, in an amount not to exceed the $40,000. It is anticipated that some of the cost would need to be used to start the program. 

4. Questions:
The teachers at the Detention Center set the time for meeting with the youth. During the school year, the youth are in classes, so they meet with the caseworker one on one, not often in groups. Groups are done during school breaks and in the summer.

Answer:
The RFP does not state when groups need to be provided only that all youth residing in the detention center be offered group counseling. 
