
 

 

 
June 5, 2023  
 
To: All Potential Respondents 
From: Jonathan Koele, Accountant 2 
Subject:  2023-008 

 
Addendum One 

 
Please amend the subject RFP to include answers to the following timely received questions:   

 
Q1. Are any points set aside for TSBs from Iowa in the scoring system for the project? 
A1.  There are no specific points set aside for a TSB.  Out of state contractors will be adjusted based 

on any preference their own state would provide.  These adjustments are made when we are 
informed of the preference. 

 
Q2. Does the state have any estimated volumes for your program for 2024?  It would be helpful to 

know the estimated number of transactions a bidder would be processing in 2024. 
A2.  For both WIC and Senior, a combined total of 178,000 vouchers were redeemed in 2022. 

Although we have increased the total benefit amount and the value of individual vouchers, 
178,000 would be a reasonable rough estimate for the number of transactions in 2024. 

 
Q3. In the spirit of FNS’ FMNP Benefit Delivery Modernization project, would the Agency be open to 

a multi-instrument solution to replace the use of paper vouchers? These multi-instrument 
solutions would be cards and/or a mobile app for participants to use. 

A3.  It is a priority for us to maintain paper vouchers and enable farmers to redeem vouchers after 
the market transaction.  We believe that doing away with paper vouchers, and relying on 
instruments that require a data connection at the time of transaction would exclude many 
farmers and locations from participating, thus negatively impacting redemption. 

 
Q4. Will the contractor conference be available virtually. 
A4.  Yes. 

 Microsoft Teams meeting 

Join on your computer, mobile app or room device 

Click here to join the meeting 

Meeting ID: 272 123 794 235  

Passcode: 9jKQqQ  

Download Teams | Join on the web 

Or call in (audio only) 

https://teams.microsoft.com/l/meetup-join/19%3akY-3Ny4Or-xBLGhrx8Fswr8NAw7XfeJrqKHJXmNpIGM1%40thread.tacv2/1685979672516?context=%7b%22Tid%22%3a%22a3721e60-7c63-4199-b021-d8c0d4d92721%22%2c%22Oid%22%3a%227eb94749-9c66-40f9-a9ba-a858c73add51%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting


 

+1 469-998-7627,,224576461#   United States, Dallas  

Phone Conference ID: 224 576 461#  

Find a local number | Reset PIN 

Learn More | Meeting options 

 
 
 

 
 
Please acknowledge receipt of this addendum by signing in the space provided below, and return this 
letter with your offer (do not send back separately). 
 
I hereby acknowledge receipt of this addendum. 
 
    
Signature Date 
 
  
Typed or Printed Name 

tel:+14699987627,,224576461# 
https://dialin.teams.microsoft.com/891c042a-ca87-451b-a37b-29bf979aa776?id=224576461
https://dialin.teams.microsoft.com/usp/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=7eb94749-9c66-40f9-a9ba-a858c73add51&tenantId=a3721e60-7c63-4199-b021-d8c0d4d92721&threadId=19_kY-3Ny4Or-xBLGhrx8Fswr8NAw7XfeJrqKHJXmNpIGM1@thread.tacv2&messageId=1685979672516&language=en-US

