MHDS 23-031 Preadmission Screening and Resident Review (PASRR)
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March 3, 2023

	Question #
	RFP Section/ Title
	RFP Page #
	Question/Clarification/ 
Suggestion for Change
	Response

	1
	Section 4.3
	Page 43
	The Technical Proposal Components matrix list the with associated scoring:
· Database fields, schematic and written summary (Section 3.2.4.1)
· Level I software algorithm (Section 3.2.4.2)
However, the above RFP citations point to sections on Experience.
Would the State please clarify any specific proposal prompts or scope of work requirements associated with these Technical Proposal Components?
	The specific sections that should have been referenced to be scored are as follows:  
· Database fields, schematic and written summary (Section 1.3.1.2(c) System Requirements).
· Level 1 software algorithm (Section 1.3.1.2(e) System Requirements).

	2
	Section 4.3
	Page 43
	Please confirm that the correct section reference for the Draft Implementation Plan is Section 1.3.1.1.l. If it is not, please provide the appropriate section reference.
	The correct section reference for the draft implementation plan is Section 1.3.1.1 (o) General Obligations. 

	3
	Section 4.3
	Page 43
	Please confirm that the correct section reference for the Draft Disaster Recovery and Business Continuity Plan is Section 1.3.1.2.x. If it is not, please provide the appropriate section reference.
	The correct section reference for the draft disaster recovery and business continuity plan is Section 1.3.1.2 (x) System Requirements. 

	4
	Section 3.2.5.2
	Page 41
	While this section is marked reserved, will bidders need to provide names and credentials of key corporate personnel?
	Bidders do not need to provide names and credentials of key corporate personnel. 

	5
	Section 3.2.7
	Page 42
	While this section is marked reserved, does the State want bidders to provide financial statements? If so, may we provide this as an attachment outside of page count?
	Financial statements are not required. 

	6
	Section 4.3
	Page 43
	Where does the State want bidders to provide our response to this requirement? May we provide this as an attachment to Tab 3 outside of page count?
	The response to database fields, schematic and written summary should be addressed in Section 1.3.1.2 (c) System Requirements. 

	7
	Section 4.3
	Page 43
	Where does the State want bidders to provide our response to this requirement? May we provide this as an attachment to Tab 3 outside of page count?
	The response to the Level 1 software algorithm should be addressed in Section 1.3.1.2 (e) System Requirements. 

	8
	Section 4.3
	Page 43
	Where does the State want bidders to provide our response to this requirement? May we provide this as an attachment to Tab 3 outside of page count?
	The response to the draft implementation plan should be addressed in Section 1.3.1.1 (o) General Obligations. 

	9
	Section 4.3
	Page 43
	Where does the State want bidders to provide our response to this requirement? May we provide this as an attachment to Tab 3 outside of page count?
	The response to the draft disaster recovery and business continuity plan is Section 1.3.1.2 (x) System Requirements. 

	10
	N/A
	Would the State please confirm if IQ testing is a requirement for Level II IDD evaluations?
	IQ testing is required if/when there is no other means to confirm a diagnosis of Intellectual Disability for those with suspected IDD.  Agency practice has been to reach out to Medicaid to discover whether an individual has previously been on the ID Waiver, or otherwise confirmed by Medicaid to have this diagnosis, and if so, then additional testing to confirm the diagnosis is not required during PASRR evaluation.  If no other confirmation is available, then testing is required as part of the LII evaluation, by licensed/qualified individuals. 

	11
	Section 3.1
	Page 39
	The RFP requires Bidders to respond using 11-point font. May Bidders use a smaller, still readable font for each of the following:  
a) headers and footers 
b) requirement text 
c) exhibits/figures/graphics 
d) tables 
	Font should be a minimum of 11-point font for all body of text responses. If smaller font is appropriate or needed for exhibits, figures, tables, graphics, etc. it may be used but must be readable. 

	12
	Section 1.3.1.2
	Page 11
	Is this statement part of requirement 1.3.1.2.c, Page 10 or is it its own requirement?
	The statement referenced (1.3 Scope of Work, along with desirable data elements to support federal and state reporting along with rich analytics.) should be an additional component of 1.3.1.2 (c). 

	13
	Section 3.1
	Page 39
	May e-signatures be accepted in lieu of ink signatures?  
	E-signatures will be accepted. 

	14
	Section 3.1
	Page 39
	Please confirm that proposals will be submitted electronically (via email) only.
	Proposals can be submitted via regular mail, email, or can be hand delivered.  

	15
	Section 1.3.1.6
	Page 16
	Would the additional documents listed such as court ordered guardianship/conservatorship, current or known history of involuntary commitment, protective orders, known or suspected history of sexual offenses, other legal/criminal history, substance use history, and known or suspected child or dependent adult abuse history be a required document by providers as a part of the Level I screening? 
	For any individual with legal guardianship/conservatorship, court orders confirming the same are required as attachments to be uploaded with the Level I screen.  For anyone who is court ordered for placement or treatment under protective or commitment processes, court orders are required as attachments to be uploaded with the Level I screen.  For individuals with known or suspected history of sexual offenses, legal/criminal history, SUD, known or suspected abuse histories, providers are expected to inform PASRR during the Level I Screening submission and if supporting documents are available, they should be provided.

	16
	Section 1.3.1.8 
	Page 18
	In Department-approved circumstances such as pandemic conditions, are telehealth interviews acceptable?
	Yes, telehealth interviews are acceptable. 

	17
	N/A
	Would the State please provide a sample contract so that bidders can review?
	There is a sample contract included as Attachment G at the very end of the Request for Proposal (RFP) document. 

	18
	N/A
	Would the State please release updated terms and conditions for review?
	All terms and conditions will be available for review as a part of the contract execution phase of procurement.  

	19
	N/A
	Please confirm that all bidders will receive all answers to all questions asked, regardless of which bidder submitted.
	All bidders will receive answers to all questions asked. 

	20
	Section 1.3.1.4 f.
	Page 14
	Does the level 1 clinical reviewer need to be a nurse or a psychiatrist? 
	Historically, it has been a nurse, but it is not required to be a psychiatrist or nurse, although it will be a person with significant clinical background, accustomed to quick and thorough review of medical records, with significant knowledge of psychotropic and other common medications, and the Iowa PASRR process, who can quickly review documents provided and determine Level I outcomes, including when and whether categorical determinations should be given, or full Level II evaluations will be needed.  

	21
	Section 1.1 Background
	Page 3
	Are future Level I and Level II volumes expected to remain at recent volume data historical levels, increase, or decrease over this period of performance?
	We would expect volumes to vary significantly but might be more likely to increase than to decrease, given current trends.  In the months of December 2022 – February 2023, we have experienced some of the highest volumes in the prior 12 years.  

	22
	1.3.1.5 Helpdesk Functions
	Page 15
	Can you provide the historical helpdesk volumes by mode of inquiry, e.g., email, phone, fax or other?
	No, although the Help Desk is generally staffed by two FTEs, with some variation, with higher volume of phone calls than emails. There are no inquiries that arrive by fax, although the Help Desk may have to review faxes received and route them to the right places or upload them into an individual’s PASRR record.  The Help Desk also assists in the routing of information about reconsiderations, appeals, HHS abuse registry inquiries, and other matters.  

	23
	1.3.1.5 Helpdesk Functions
	Page 15
	Can you define “respond” as it pertains to emails? Do you want the emailed inquiry to be fully addressed in that time – or should there be at least an acknowledgement of receipt during that time?
	We expect the issue to be fully addressed within the designated timeframe.

	24
	1.3.1.1 General Obligations
	Page 9
	There is a reference to vendors having a ServiceMatters Clinician on their team. Will we need to use ServiceMatters on this new contract – and if so, how will we be trained on it?
	“ServiceMatters” is a name given to the process of PASRR compliance monitoring, which was implemented in the Iowa contract around 2014.  The process involves electronic notification to the receiving NF, for any individual for whom a review is being triggered, and expectation that the NF will submit their PASRR compliant care plan along with attesting that they are in compliance through responses to various questions and offering proof of delivery of all PASRR identified specialized and/or rehabilitative services, and that appropriate discharge planning is underway for those deemed to have potential for discharge to a lower level of care.  The vendor will need to have at least one FTE ServiceMatters clinician on staff, who will complete these reviews timely and offer comprehensive technical assistance to the NF or NFMI.

	25
	1.3.1.1 General Obligations
	Page 9
	For what functionality does ServiceMatters provide that we need to include a ServiceMatters clinician on our team?
	For review and provision of technical assistance around compliance with care planning and service delivery, completion of ServiceMatters reviews, and completion of notifications of the outcomes of the reviews, including discovery of any other compliance issues that are readily discoverable and come to the attention of the clinician during the review.

	26
	 1.3.1.1 General Obligations
	Page 9
	What credentials does the primary Level I clinician require, e.g. psychiatrist or nurse? And is this role similar to that of the Level I clinical reviewers?
	The ServiceMatters clinician is not required to be a psychiatrist or a nurse, but will be someone with significant knowledge about PASRR policy and compliance, with human services skills, knowledge of how care planning is to be done in Iowa, what constitutes compliance with service delivery and discharge planning, and has the ability to identify and address a variety of other compliance issues, how those can be remedied, and can offer highly detailed technical assistance and guidance to nursing facilities on service delivery, care planning, discharge planning, and compliance issues.

	27
	Section 1.1 Background
	Page 4
	In the recent volume data table for Level II (LII) Evaluations are the volumes additive across the three columns or are DBR and Approved with SS subsets of LII onsite volumes?
	LII Onsite = those LII evaluations conducted in the usual evaluation manner, face-to-face, phone, or virtual.

DBR = those LII evaluations completed by Document Based Reviews, with agency approval, for individuals out of state at the time of Level I submission

Approved with SS = all LII evaluations, whether Onsite or DBR, which resulted in an outcome that identified one or more Specialized Service.

	28
	Section 1.1 Background
	Page 4
	Are 2022 volumes available, and if so, can they be provided?
	In 2022 there were approximately 49,800 PASRR LI submissions. These included:

· Approximately 31,000 Level I negative approved reviews,
· 2,507 on-site Level II evaluations, 
· 72 document-based Level II evaluations, 
· 14,001 clinician reviewed categorical/ exemptions
· These numbers don’t include those screens withdrawn/cancelled 

	29
	Section 3.1 Bid Proposal Formatting
	Page 39
	Please clarify if hard copies are required or if proposals can be emailed instead.
	Proposals may be emailed. If emailed, hard copies are not required. 

	30
	3.2.6 Information to Include Behind Tab 6: RFP Forms
	Page 42
	Are electronic signatures, such as Docusign, acceptable?
	Electronic signatures will be acceptable. 

	31
	Index of RFP Attachments
	Page 66
	It is stated in the RFP (page 66) that attachments are available on the Bid Opportunities website. However, we did not find these two attachments on the website. We would like to request for these attachments to help with our proposal response. 
	Below is the correct listing for attachments. 

Attachment H: Cost Proposal Form: 
Attachment I: 470-5386 - PASRR Case Activity Report (CAR)
Attachment J:  Vendor questionnaire  
Attachment K: Links to Payment file layout specification 
Attachment L: MCO file layout specification 





