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August 16, 2019

To: All Potential Respondents
From:  Nancy Wheelock, Purchasing Agent
Subject:  RFP1119005053 – Electric Vehicle Charging Stations

Addendum Four

Please amend the subject RFP to include the following answers to timely submitted questions:  

Q1.	3.3.1.1 Credit card or ePayables
The State of Iowa’s Purchasing Cards (Pcards) and ePayable solution (EAP) are commercial payment methods utilizing the VISA credit card network. The State of Iowa will not accept price changes or pay additional fees if Respondent uses the Pcard or EAP payment methods. Pcard-accepting Respondents must abide by the State of Iowa’s Terms of Pcard Acceptance, as provided in Section 7.7 of the RFP. Respondents must provide a statement regarding their ability to meet the requirements I this subsection, as well as identifying their transaction reporting capabilities (Level I, II, or III).
 
The RFP table of Contents lists Section 7 “Contractual Terms and Conditions” with seven (7) subsections.  The seventh subsection is “7.7 Administrative Fee”, however in the RFP document, page 26 shows Section 7 titled as “Contract Terms and Conditions” (not Contractual Terms and Conditions).  In this section which continues to pages 27 and 28 also has two subsections numbered the same.  Subsections titled “Special Terms” and “Contract Length” are both numbers as 7.2.  So, the reference in the requirement above referring to “Section 7.7” is actually 7.6 (due to the duplicate number 7.2).  In addition to this, the transaction reporting capabilities (Level I, II or II) referenced above is not defined anywhere in the RFP.

A1.	A)  The State is amending Section 3.3.1.1 and replacing Section 3.3.1.1 with the following language:

3.3.1.1 Credit card or ePayables
The State of Iowa’s Purchasing Cards (Pcards) and ePayable solution (EAP) are commercial payment methods utilizing the VISA credit card network. The State of Iowa will not accept price changes or pay additional fees if Respondent uses the Pcard or EAP payment methods. Pcard-accepting Respondents must abide by the State of Iowa’s Terms of Pcard Acceptance, as provided in Section 7.6 of the RFP. Respondents must provide a statement regarding their ability to meet the requirements I this subsection, as well as identifying their transaction reporting capabilities (Level I, II, or III).  







B)     The State is amending the Table of Contents heading for Section 7 as shown below to match the
                      Section 7 header:

             7.  Contract Terms and Conditions
7.1. Contract Terms and Conditions
7.2. Special Terms 
7.3. Contract Length 
7.4. Insurance 
7.5. Quarterly Report 
7.6. Terms and Conditions for State of Iowa Purchasing Cards
7.7. Administrative Fee


C)	The State acknowledges that the section numbering in Section 7 is off by one number starting with the Contract Length section. The State is amending Section 7 by replacing the current Section 7 with the following language:


SECTION 7      CONTRACT TERMS AND CONDITIONS

7.1	Contract Terms and Conditions 
The Contract that the Agency expects to award as a result of this RFP shall comprise the specifications, terms and conditions of the RFP, written clarifications or changes made by the Agency to the RFP through an amendment to the RFP in accordance with the provisions of the RFP, the General Terms and Conditions, the offer of the successful Respondent contained in its Proposal, and any other terms deemed necessary by the Agency.  No objection or amendment by a Respondent to the provisions or terms and conditions of the RFP or the General Terms and Conditions shall be incorporated into the Contract unless Agency has explicitly accepted the Respondent’s objection or amendment in writing.  

The Contract terms and conditions in this Section 7 and the General Terms and Conditions will be incorporated into the Contract.  The General Terms and Conditions may be supplemented at the time of contract execution and are provided to enable Respondents to better evaluate the costs associated with the RFP specifications and the Contract.  All costs associated with complying with these specifications should be included in any pricing quoted by the Respondent.

By submitting a Proposal, Respondent acknowledges its acceptance of the terms and conditions of the RFP and the General Terms and Conditions without change except as otherwise expressly stated in its Proposal.  If the Respondent takes exception to a provision, it must identify it by page and section number, state the reason for the exception, and set forth in its Proposal the specific RFP or General Terms and Conditions language it proposes to include in place of the provision. If Respondent’s exceptions or proposed responses materially alter the RFP, or if the Respondent submits its own terms and conditions or otherwise fails to follow the process described herein, the Agency may reject the Proposal, in its sole discretion. 

The Agency reserves the right to either award a Contract(s) without further negotiation with the successful Respondent or to negotiate Contract terms with the successful Respondent if the best interests of the State would be served.
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7.2	Special Terms 
Successful Respondent agrees to negotiate terms and conditions with the State upon award which are specific to the cloud computing solutions and any software/hardware included in its proposed solution. 

Statement on Standards for Attestation Engagements (SSAE) 16
For all proposed cloud computing solutions, the State expects all remote-hosted environments to be secure, reliable, and to utilize a fully-supported infrastructure. Contractor represents and warrants that Contractor will maintain compliance with Statement on Standards for Attestation Engagements (SSAE) 16 requirements, and shall undertake any audits and risk assessments Contractor deems necessary to maintain compliance with SSAE 16. 

Upon request, Contractor shall provide a final audit report from an independent auditor on controls placed in operation for the implemented solution including a detailed description of the audit firm’s tests of the operating effectiveness of controls. Contractor agrees to indemnify and hold harmless the State and all public entities using the resulting Contract from this RFP from any claims arising out of its failure to comply with the foregoing requirements. Please describe when and through what process the Contractor obtains third-party attestations of information security controls for themselves and any sub-contractors.

Software Accessibility for Persons with Disabilities
Software solutions proposed shall be compliant with Federal statute Section 508 standards for accessibility for persons with disabilities for the minimum level of accessibility. Respondent shall provide their level of compliance with WC3.org Web Content Accessibility Guidelines (WCAG 2.0 Level AA). Please review the links provided for specifics related to these referred to standards and guidelines. 

WCAG guidelines:  http://www.w3.org/TR/WCAG20/ 
and Section 508:    http://www.section508.gov/

The purchasing entity reserves the right to request that the Contractor provide audit and/or test results that document the software’s compliance and the testing methodology utilized. If software is included in the Proposal, please describe how the software meets the accessibility requirements included with Section 508 and the current level of compliance with WCAG 2.0 Level AA.

7.3 Contract Length
The term of the Contract will begin and end on the dates indicated on the RFP cover sheet. The Agency shall have the sole option to renew the Contract upon the same or more favorable terms and conditions for up to the number of annual extensions identified on the RFP cover sheet. 

7.4 Insurance 
The Contract will require the successful Respondent to maintain insurance coverage(s) in accordance with the insurance provisions of the General Terms and Conditions and of the type and in the minimum amounts set forth below, unless otherwise required by the Agency.






	Type of Insurance
	LIMIT
	AMOUNT

	General Liability (including 
contractual liability) written 
on an occurrence basis
	General Aggregate
Products – 
Comp/Op  Aggregate
Personal injury
Each Occurrence
	$2 million

$1 Million
$1 Million
$1 Million

	Automobile Liability (including contractual liability) written on an occurrence basis
	Combined single limit
	$1 Million

	Excess Liability, Umbrella Form
	Each Occurrence
Aggregate
	$1 Million
$1 Million

	Property Damage
	Each Occurrence
Aggregate
	$1 Million
$1 Million

	Workers Compensation and Employer Liability
	As Required by Iowa law
	A required by Iowa law



Acceptance of the insurance certificates by the Department shall not act to relieve Contractor of any obligation under this Contract.  It shall be the responsibility of Contractor to keep the respective insurance policies and coverages current and in force during the life of this Contract.  Contractor shall be responsible for all premiums, deductibles and for any inadequacy, absence or limitation of coverage, and the Contractor shall have no claim or other recourse against the State or the Department for any costs or loss attributable to any of the foregoing, all of which shall be borne solely by the Contractor.  Notwithstanding any other provision of this Contract, Contractor shall be fully responsible and liable for meeting and fulfilling all of its obligations under this section of the Contract.

7.5 Quarterly Report 
The Contractor shall provide an electronic detailed quarterly report on all sales made under this agreement within the State of Iowa via E-Mail to the Iowa Department of Administrative Services, Central Procurement, Attn: Nancy Wheelock, nancy.wheelock@iowa.gov.  The report file format shall be Microsoft Excel compatible format.  The report at minimum shall include the date of sale, customer name and address, full product description, SKU Numbers, quantity, invoice number, unit and extended invoice prices. Respondent proposals must include a sample report and a description of the reporting that will be provided.  The State reserves the right to request more detailed information (ad-hoc reporting) at any time and on an individual or specific basis for a specific product, department, time frame, or for a range of products, departments or time frames. 

7.6 Terms and Conditions for State of Iowa Purchasing Cards 
The State of Iowa shall pay Contractor’s invoices using its Purchasing Card Program (Pcard) whenever possible. The Pcard is a VISA credit card issued by U.S. Bank to allow authorized employees to make purchases on behalf of the State. It is a faster, more convenient alternative to traditional invoicing and remittance processing, allowing US Bank to pay the Contractor directly, generally within 48 hours of the transaction. Contractor shall comply with security measures for Pcard payments including: 
· Contractor shall comply with Payment Card Industry Data Security Standard (PCI DSS) to assure confidential card information is not compromised;

· Contractor shall adhere to Fair and Accurate Credit Transactions Act requirements that limit the amount of consumer and account information shared for greater security protection; 
· Contractor shall not write down card numbers or store card information. When accepting orders by phone, Contractor shall process the transaction during the call and send itemized receipts (excluding card numbers) to the cardholder by fax, email, or mail (with delivery); 
· Contractor shall process payment for items when an order is placed only for items currently in stock and available for shipment, and only for services already rendered;
· Contractor shall confirm that the name of purchaser matches the name on the card;
· Contractor shall ensure Internet orders are processed via secure websites, featuring Verisign, TRUSTe, BBBOnline, or “https” in the web address;
· Contractor shall shred any documentation with credit card numbers.  

7.7 Administrative Fee 
Without affecting the approved Product or Service prices or discounts specified in the Master Agreement, the State of Iowa shall be entitled to receive a one percent (1.00%) administrative fee on all sales made within the State of Iowa against this agreement. The administration fee due to the State of Iowa shall be paid quarterly by Contractor directly to the State, made payable to the "Iowa Department of Administrative Services – Central Procurement".


D)	The definitions below are industry standard transaction reporting capabilities for Level’s 1, 2 and 3:
Level I - Level I card data is typically associated with consumer transactions and limited purchase data returned to the cardholder. Level I purchasing card data includes the same information captured during a traditional credit card purchase transaction. This includes: total purchase amount, date, merchant category code and supplier/retailer name.
Level II - Level II purchasing card data includes the same information captured at Level I, plus the following: sales tax amount, customer’s accounting code, merchant’s tax ID number, applicable minority – and women-owned business status and sales outlet ZIP code. Level-2 data elements benefit the corporate/government/industrial buyer and can often be transmitted via a standard credit card point of sale terminal due to their restricted capabilities.
Level III - Level III purchasing card data includes the same information captured at Levels I and II, plus the following: quantities, product codes, product descriptions, ship to ZIP, freight amount, duty amount, order/ticket number, unit of measure, extended item amount, discount indicator, discount amount, net/gross indicator, tax rate applied, tax type applied, debit or credit indicator and alternate tax identifier. Level III is a comprehensive line item detail. This data is equivalent to the information found on an itemized invoice, and requires greater system capability which is provided through 3Delta Systems’ payment applications.
Please acknowledge receipt of this addendum by signing in the space provided below, and return this letter with your offer (do not send back separately).

I hereby acknowledge receipt of this addendum.

			
Signature	Date
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