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May 15, 2023


To:  	All Potential Bidders

Re:  005-RFP-0302-2023–Evaluation of State of Iowa Flexible Spending Program

ADDENDUM TWO
Further breakdown of the evaluation criteria and points for this RFP include:

  	  Technical (Required) Scored Points -       700

	  Cost Points -       	  		         300

	  TOTAL POINTS AVAILABLE –              1,000  

  Minimum of 450 scored points is required for the Technical Criteria.

	Technical Criteria
	
RFP Section 

	
Possible Points

	Background Information, Experience
	3.2.5, 3.2.6
	50

	Termination, Litigation, and Debarment
	3.2.7
	5

	Acceptance of Terms and Conditions
	3.2.8
	5

	[bookmark: _GoBack]Telephone Services
	5.2.1
	25

	Enrollment
	5.2.2
	25

	Customer Service
	5.2.3
	25

	Banking
	5.2.4
	25

	Recordkeeping
	5.2.5
	100

	Reports
	5.2.6
	75

	File Transfers
	5.2.7
	75

	Implementation
	5.2.8
	75

	Claims Submission and Processing
	5.2.9
	100

	Communication Materials and Forms
	5.2.10
	20

	Security
	5.2.11
	15

	COBRA
	5.2.12
	15

	Performance
	5.2.13
	50

	Optional Services
	5.2.14
	15

	Total Possible Technical (Required) Scored Points 
	
	700
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