Question
Number

Page #

RFP Page(s) and
Section Number(s)

MEDIOMC27001 Round 2 Q&A

Vendor Question

Agency Response

Attachment F

We observed that the SIU staffing requirement aligns with the
standard applied to the Agency's comprehensive Medicaid
Managed Care Program. While this ratio requirement is
appropriate for a comprehensive program encompassing
multiple provider types and services, it is not necessary for
dental managed care plans, as these plans focus exclusively on
dental providers and typically require less extensive staffing. We
respectfully request that the Agency consider removing the
requirement of 1 FTE per 100,000 members and instead allow
each Bidder to propose staffing levels that are appropriately
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