DCATSA472006: Youth Mental Health and Crisis Intervention

1.3.2 Performance Measures, p. 4	
Performance measures 1, 2, 3 & 5 require 100% to meet the expectations. 100% metrics are rarely achievable in crisis work as services are voluntary, families disengage, etc. 
Recommended Change:
Continuing with current Linn County DCAT funded Youth Mental Health Services project percentages  (PM 1:95%, PM 2: 80%, PM 3:90%, PM 5:80%), or use what was identified in the amended RFP released July 2, 2024 (Amended DCAT4-25-015) ( PM 1: 95%, PM 2: 90%, PM 3:90%, PM 5:90%)
Answer: After further consideration, we would agree that 100% metrics when working with voluntary families it is nearly impossible to achieve. Therefore, we are going to amend the RFP Performance measures to the following :
1. 95% of crisis calls are responded to within 60 minutes of receipt. This means that a Contractor staff member is physically present with the Youth within 60 minutes.
2. 90% of Youth will receive community-based assessments within 24 hours of the Crisis Response service or are re-connected with recent service providers within 5 business days.
3. 90% of Youth on Case Management have 3 successful appointments, with a service provider through contractor referral, within 45 days of the Crisis Response service.
4. At least 75% of Youth will be diverted from juvenile hospital committals, or services with the Department of Health and Human Services or further involvement with law enforcement as a result of initial contact. This will be tracked based on the outcome of the initial Crisis Response service. 
5. 90% of Youth served will receive a documented follow-up at no less than 6 months past the Crisis Response service to offer additional services as needed. This follow-up can consist of a documented phone call, email, or text attempt.

3.1 Bid Proposal Formatting, p. 12	
Page Limit says, "Not Applicable."  	
Question:  Does this indicate that the proposal can be as short or long as the bidder needs to address all the requested components?
Answer: Correct, there is no page limit.
