
 

 

AMENDMENT No. 4 

TO CONTRACT FOR LEXISNEXIS RISK SOLUTIONS ONLINE LEGAL SERVICES 

This Amendment No. 4 (this “Amendment”) to the Contract Number MA23056 dated September 1, 2022, is made 

and entered into as of October 6, 2025 (“Effective Date”), by and between LexisNexis Risk Solutions FL INC 

(“Contractor”), and the Iowa Department of Administrative Services (the “Agency”).  

NOW, THEREFORE, the parties herein acknowledge and agree as follows:  
 

1. The following service, LexisNexis IDVerse will be added to contract number MA23056.  See attached pricing 
proposal for details.  

 

2.    Except as set forth in this Amendment No. 4, the Contract shall remain unchanged and in full force and 
effect. 

IN WITNESS WHEREOF, the parties have caused this Amendment No. 4 to be executed by their respective duly 

authorized representatives as of the date set forth above.  

LexisNexis Risk Solutions FL INC                        IOWA DEPARTMENT OF ADMINISTRATIVE SERVICES 

By: _______________________________ By: _________________________________ 

 

Name: ____________________________  Name: ______________________________ 

 

Title: _____________________________ Title: ________________________________ 

 

Dated: ____________________________ Dated: _______________________________ 

 

 

Haywood Talcove

CEO (LNSSI)

02/12/2026

Craig Trotter 

Sr. Statewide Procurement Officer

02/13/2026



IDVerse® 
IDVerse® is a cutting-edge document authentication, biometric verification and face match solution that 

will help you confidently approve trusted transactions while detecting deepfakes and forged documents. 

Powered by state-of-the-art, proprietary AI models and a deep neural network, the IDVerse® solution 

delivers fully automated authentication of ID documents and verification of ID holdersʼ identities within 

seconds. 

• Proprietary AI-driven tech stack ensures reliability, security and end-to-end quality control 

• Fully automated, giving users a yes/no answer, maximizing throughput and end user satisfaction 

• Capable of covering 16,000+ document types, 220+ countries and territories and 140+ languages 

and typesets 

• Contextual learning powered by AI delivers increased accuracy and adaptability as new document 

types and threats surface 

 

Identity Verification Full Flow (includes ID Document Authentication, Liveness, Face 

Matching and one SMS with up to 160 characters) – Core Service 

$0.77/input 

- Each additional ID Document Authentication in a Full Flow – Core Service $0.39/input 

ID Document Authentication (includes one SMS with up to 160 characters) – Core 

Service 

$0.39/input 

Each Additional SMS $0.15/SMS 

FraudHub Check (Core Service Add On) $0.10/input 

FraudHub Check and Blocklist Check (Core Service Add On) $0.17/input 

Face Access $0.77/input 

Proof-of-Address OCR Extraction  $0.21/input 

 

Annual platform fee is 20% of IDVerse annual revenue.  

 

Additional Service/One-time Fees 

 

Amazon Web Services (AWS) Instance (required; 

includes one Channel and one Flow) 

$10,000 

Additional AWS Instance $10,000 per AWS Instance 

Channels  $2,000 per additional channel/per instance 

Flows $2,000 per additional channel/per instance 

Single Sign-on (SSO) $2,000 per AWS instance 

URL Masking $2,000 per AWS instance 

 

Implementation and Professional Services 

• Professional Services (scoped based on customer needs): $300/hour 

• API Consulting (Day Rate): $2,700 (if AWS instance delivery project takes more than 30 days, 

customer will be invoiced $2,700 for each additional 30 days) 

 



Definitions 

• Channel: Use case (Call Center, IAL2, Login, etc.) 

• Flow: Different product configurations. For example, you could have the full identity verification 

flow (doc auth, liveness, face match) vs. just document authentication.  

• Single Sign-on (SSO): SSO integration allows for connection to an IAM (Identity and Access 

Management) provider of choice and the use of an individual’s corporate credentials when 

accessing the IDVerse enterprise portal rather than maintaining a separate login specific to each 

environment. It can also support the creation of accounts in the portal using Justin in Time 

provisioning with the appropriate role and channel access configurations. 

• URL Masking: provides the option for making the AWS Instance appear to be hosted as part of a 

Customer’s or Client’s own web infrastructure and not as an externally provided service. 
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