






























































SECTION 3 – SPECIFICATIONS 

 
3.1 On-Call Courier Services 

 Historically over the past six years that we’ve provided service to the State of Iowa, the level of service has 

              been a scheduled service of pickups and deliveries of misc. parcels.  There is a provision for bidder to provide 

              an On-Call Service (see attached On-Call Rate Chart).  To the best of our knowledge the State of 

              Iowa has not used our On-Call Service. 

3.2 Tracking System 

Spee Dee Delivery will provide free shipping software to all agencies upon request (now being used by 

agencies currently under contract).  This software allows state agencies to track their packages.  Every 

shipment that is processed has a unique tracking number which allows the agency to go to 

speedeedelivery.com to check the status of the delivery.  Spee Dee Delivery currently saves all tracking  

and delivery data for three years. 

3.3 Delivery Slip 

Spee Dee Delivery will not provide delivery slips with each delivery.  The shipping manifest provides the 

documentation regarding the origin and destination of the shipments.  This ties into our handheld delivery 

PAD to provide final mile delivery information including date of delivery, time of delivery, and name 

verification.  

3.4 Emergency Contacts 

Primary:      Secondary: 

Nathan Schramm (Sales Manager)   Ron Watson (State Manager) 

800-541-1052 (office phone)    800-541-1052 (office phone) 

320-237-8638 (cell phone)    320-237-8488 (cell phone) 

nschramm@speedeedelivery.com   rwatson@speedeedelivery.com 

3.5 Package Handling 

Shipper is responsible for providing sufficient packaging. 

3.6 Late Delivery Notification 

Spee Dee Delivery does not have the ability to provide late delivery notifications.  In addition, we do not 

provide a guaranteed service nor do we offer liquidated damages.  We may consider some form of 

compensation for a delayed delivery on a case-by-case basis. 

3.7 Vehicle and Storage Facility Requirements 

All Spee Dee Delivery facilities within the State of Iowa are secure buildings.  All shipments are stored inside.  

Vehicle equipment is inspected and registered per state guidelines.  All of our drivers are company  

employees (no IC’s). 

3.8 Bidder Driver and Employee Conduct 

All of our drivers are uniformed company employees.  Through training we instill a high level of 

professionalism in a businesslike manner. 

3.9 Loss 

Shipments tendered to Spee Dee Delivery fall within our Terms and Conditions (Effective January 6, 2020) 
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which is included with this bid.  In the event of loss, refer to the Terms and Conditions.  Spee Dee Delivery’s 

Limits of Liability are contained within the Terms and Conditions.  Agency has the option to purchase 

additional Declared Value.   

 

 

  

  

 

 



PROPOSED CONTRACT LANGUAGE CHANGES 

 

Listed below are Spee Dee Delivery’s proposed contract language changes.  Spee Dee Delivery is willing to 

work with the State of Iowa in regards to the proposed language changes to develop a mutually acceptable 

agreement: 

 

Verbiage to be included in Contract (specifically in regards to Lot 1, Lines 1-5) 

Bidder will provide service on the requested days.  However, please note that Bidder will be closed the 

following holidays and service will not be provided: 

New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.  In 

addtion, Bidder will observe one additional Floating Holiday – to be determined at the start of each year. 

 

1.4 Contract Term 

   Verbiage is acceptable with the following change: 

Remove “The resulting contract will be available to all State Agencies” and replace with “Proposed rates only 

apply to the agencies that are identified in this RFB.  Bidder would be willing to consider these rates for other 

Iowa agencies that have similar shipping characteristics”. 

 

1.5 Background Information 

   Acceptable with the following changes: 

   Reword third section: 

There are scheduled pickups for identified state agencies.  Agencies may opt to utilize On-Call Services in 

addition.  The pickup and delivery locations include various entities across the State of Iowa. 

 

   Reword fifth section: 

The resulting Contract may be available to all State Agencies and Political Subdivisions based upon their 

shipping characteristics. 

3.3 Delivery Slip 

   Reword language: 

Bidder will not provide delivery slips with each delivery.  The shipping manifest provides the documentation 

regarding the origin and destination of shipments.  This ties into the Bidder’s handheld delivery PAD to provide 

final mile delivery information including date of delivery, time of delivery, and name verification.   

3.6 Late Delivery Notification 

   Reword language: 

Bidder does not have the ability to provide late delivery notifications.  Bidder does not provide a guaranteed 

service nor offer liquidated damages.  Bidder may consider compensation on a case-by-case basis. 

3.9 Loss 

   Reword language: 

Shipments tendered to Bidder will fall within the Bidder’s Terms and Conditions (Effective January 6, 2020) 



provided.  In the event of loss, refer to the Bidder’s Terms and Conditions.  Bidder’s Limits of Liability are 

contained with the Terms and Conditions.  Agency has the option to purchase additional Declared Value. 

4.3 Terms and Conditions 

   Due to various changes throughout, we felt it was appropriate to add to this provision: 

The parties agree to comply with the terms and conditions in the VSS solicitaiton which are by this reference 

made a part of this agreement – with changes as noted by contract revisions. 

4.4 Terms of Pcard Acceptance 

   Language acceptable with the addition of three bullet points: 

* Pcards are an acceptable form of payment but are subject to a 3% credit card charge.   

* ACH payments and check payments are acceptable and are not subject to the 3% charge.  Agency must 

contact Bidder if interested in setting up ACH payments. 

* On-Call orders are not processed online – orders are processed over the phone.  On-Call rates are not 

   subject to a 3% credit card charge (charges already built into pricing). 

4.7 Terminations, Litigation, Debarment 

  Language is acceptable – just want to reiterate that Spee Dee Delivery and its owners, officers, or primary 

partners have not been involved in any terminations, litigation or debarment as described in this section that 

would preclude Spee Dee Delivery from conducting business with the State of Iowa.  Owners, officers, or 

primary partners have no felony convictions.  Recognized as a continuing disclosure requirement.      

4.14 Criminal History and Background Information 

   Reword language: 

Spee Dee Delivery conducts criminal history and/or background investigation(s) as a condition of full-time 

employment.  We would not consent to the agency conducting criminal history and/or background 

investigations. 

4.15 Insurance 

   We would accept this provision with a few changes: 

- Remove the Errors and Omissions Insurance requirement as this coverage does not apply to our industry. 

- Remove the word “changed” within the provision reword to read: …”All insurance policies required by this 

Contract shall: (i) be subject to the approval of the agency; (ii) remain in full force and effect for the entire 

term of this Contract; and (iii) not be canceled or reduced without the Agency’s prior written consent”. 

4.15.3 Proceeds 

   Reword language: 

In the event the Agency or the State suffers a loss that may be covered under any of the insurance policies 

required, neither the bidder nor any subsidiary or affiliate thereof shall have any right to receive or recover 

any payments or proceeds that may be made payable under such policies until the Agency and/or the State 

have fully recovered any losses, damages or expenses sustained or incurred by it (subject to applicable policy 

limits). 

4.17 Nonprofits 

   Reword language: 



Bidder would be willing to review nonprofit entities that qualify under I.R.S. 501 (c) provisions to determine if 

contract could be made available to them, based upon their shipping characteristics. 

4.18 Payment Terms 

   Reword language: 

Bidder’s payment terms are net 30 days with the option for the Agency to select monthly billing (similar to 

existing Contract).  No discount is offered for early payment. 

 

4.20  Public Entities (Political Subdivisions) 

  Reword language: 

The resulting Contract could be made available to Political Entities, i.e. cities, counties, and schools based 

upon their shipping characteristics. 

 

4.22 Invoicing 

All invoicing will be submitted to the attention of “Accounts Payable” and addressed to the facility receiving 

the goods or services.  The State may opt for monthly billing and shall pay the Contractor within a net 30 days 

(similar to existing Contract), after receipt of the Contractor’s invoice for the goods and/or services supplied 

by the contractor in the prior calendar month.  Bidder can provide line item detail for agencies that use Spee 

Dee Ship Software.  Bidder would facilitate setting up e-manifests to provide billing detail.  The remit to 

address on the invoice must match the remit to address that was submitted with registration to do business 

with the State of Iowa.  Payment terms on the invoice must match the payment terms agreed to in the RFB bid 

submission. 

4.24 Adjustments in Pricing 

  Remove entire last bullet point in this section.  Other language is acceptable. 

General Terms and Conditions 1.15.26 Records Retention and Access 

   Language is acceptable with one exception:  reword to indicate that bidder only retains records for a period 

of three years. 

General Terms and Conditions 1.15.26.5  

   Remove in its entirely.  We do not feel this applies to Bidder. 

 

General Terms and Conditions 1.15.27.1 and 1.15.27.2 

  Remove and replace with language: 

Bidder conducts regular audits on our terms and will continue on our terms.  Bidder would require in-person 

viewings of any records. 

 

 

 

 



BIDDER REFERENCES 

 

 

1. Coborns Central Pharmacy 

Matthew Pederson 

(320) 202-8343 

 

2. Hardware Distributors 

Steve Brunner 

320-255-9850 

 

3. Aveda 

Dave Nordine 

763-951-4804 

 

 

 

 







     Corporate Headquarters: 
   4101 Clearwater Road    Telephone (320) 251 - 6697 

PO Box 1417     Fax (320) 251 - 1846 
  St Cloud MN 56302-1417 
 

Equal Opportunity Employer 

SPEE DEE 

DELIVERY SERVICE, INC. 
 
 
 
 
 

 Index-based Package Fuel Surcharge 
 
Effective February 6, 2017, our Index-based surcharge is as follows. The surcharge is based on the 
National U.S. Average On-Highway Diesel Fuel Prices reported by the U.S. Department of Energy.  The 
surcharge is adjusted weekly – changes are effective Monday thru Sunday, using the price from two 
weeks prior. 
 
 
The following table illustrates the surcharge: 
 
National U.S. Average On-Highway Diesel Fuel Price  ($/gallon) 

At Least:  But less Than:   Surcharge: 
 $1.94            $2.06        4.25% 
 $2.06            $2.18        4.50% 
 $2.18            $2.30        4.75% 
 $2.30            $2.42        5.00% 
 $2.42            $2.54        5.25% 
 $2.54                $2.66        5.50%   

  $2.66                $2.78        5.75% 
  $2.78                $2.90        6.00% 

 $2.90            $3.02        6.25% 
 $3.02                $3.14        6.50%   

  $3.14                $3.26        6.75% 
  $3.26                $3.38        7.00% 
  $3.38                $3.50        7.25% 
  $3.50                $3.62        7.50% 
  $3.62                $3.74        7.75% 
  $3.74                $3.86        8.00% 
   
  
Note:  For prices at or above $3.86, the fuel surcharge will equal 8.00% plus an additional 0.25% 
for each additional $0.12 in fuel price.  
 

We thank you for your patronage. 
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