Exhibit C Warranty and Recycling Plan

Recycling Program

Armor Express has partnered with Fiber Brokers International to provide a ballistic disposal program to our customers. This program allows our customers a means to ensure that used/old body armor is destroyed/recycled properly. This program is provided at no cost to all Armor Express customers. The program is open to the agencies that participate in the State of Colorado and NASPO ValuePoint contract for Body Armor and Ballistic Resistant Protective Products for the duration of the contract and beyond.

To participate in the program –
1. Complete the Enrollment, Receipt, and Destruction (ERD) Request with all specified information.
2. Seal all vests (excluding carriers) in boxes using tamper-evident tape.
3. Ship items via common carrier (for example, Fed-Ex, UPS, or DHL).
4. All departments should retain tracking records for all shipments and provide this information, as necessary, to maintain a chain of custody of the material.
5. Once the items are received at our Fiber Brokers location in Brent, Alabama, your designated point of contact will be notified of the shipment's arrival in its entirety.
6. Once the materials have been destroyed and deemed no longer usable for ballistic protection applications, your department will receive a letter certifying the proper disposal and destruction of all submitted vest material, and an accurate and complete list of serial numbers (via US Mail).
7. This process can take approximately 30-45 days to complete.
Forms required for this program are copied below:
ENROLLMENT, RECEIPT AND DESTRUCTION RECORD (“SBDR”)

Agency Name:	 	                                                                                                            Agency Address:	 		                                                                                                          Agency City/State:          		
Agency Contact:	 	Phone #:  	
E-mail Address:	 	

Thank you for participating in our Secure Ballistic Disposal and Recycling Program. Your participation is subject to the attached terms and conditions. By signing this record, you affirm your acceptance of those terms.
In order to assist us in maintaining a chain of custody over the products until they are properly destroyed, please fill in the information below and return a copy to us with the your shipment.


Number of vest panels:	 			(Note here only if removed from carriers) Number of complete vests:	 			(Note here only if still in carriers) Number of Helmets:		 		
Number of Boxes:	 	(Complete for all shipments) Number of Pallets:	  	 

At your discretion, you can include a manifest of the vest panels included with the shipment, but note that Fiber Brokers will complete an independent assessment of the material to track serial numbers once it arrives to ensure all material is received and destroyed properly.


Please note the method of shipment that has been arranged for this shipment on the form. Include relevant tracking numbers prior to faxing a copy of this document to our office.

Carrier Name:	 	(ex. FedEx, Old Dominion, etc)
Shipment Date: 	/	/	
Tracking Number:  	





Agency Contact:	 	
(Signature)

Print Name:	 	
(Name)



ACKNOWLEDGEMENT OF RECEIPT

The Company hereby acknowledges the receipt of the packages described on the attached enrollment form.  The material was received by the Company on the 	day of 	, 	at the Company’s location in Brent, Alabama by Sonya Rutledge Special Projects Assistant.

FIBER BROKERS INTERNATIONAL, LLC.


Company Representative Signature:	  		                                                                                Title:	Special Projects Assistant	
















CERTIFICATION OF DESTRUCTION OF PRODUCTS

Company hereby represents and certifies to Customer that the products were destroyed on the
 	 day of 	, 	.

FIBER BROKERS INTERNATIONAL, LLC.


Company Representative Signature:	 		                                                                                Title:	Special Projects Assistant	

[bookmark: _GoBack]Warranty
Ballistic components have a 5-year manufacturer warranty.

 Carriers have a 24-month manufacturer warranty.


Official warranty policy –
 
LIMITED WARRANTY 
Your ARMOR EXPRESS vest has been made in accordance with our quality control standards. This vest is warranted to be free of defects in material and workmanship, subject to the following limitations. 

COVERAGE PERIOD 
“The CARRIER is warranted for twenty-four (24) months (effective 05/18/2020) from date of user purchase. The PANELS are warranted* for five (5) years from date of user purchase. BASE products are warranted for ninety (90) days from date of user purchase. HARD ARMOR products (plates, helmets, shields) are warranted for five (5) years from date of user purchase.” 

*LIMITATIONS
The Limited Warranty begins with the date of purchase of this ARMOR EXPRESS Body Armor unit. If purchased directly from Armor Express, the date begins from the invoiced sale date; if purchased from dealer/distributor, date begins from the date sold to the agency/end user, not to begin later than 12 months of date of manufacture. Proof of purchase MUST be provided with date; if not, default date is five (5) years from date of manufacture of ballistic panel. A valid warranty claim will be honored on a prorated basis. In order to qualify for this warranty, you must complete and mail the warranty card included with your product or complete the online warranty registration process below within thirty (30) days of receipt of vest. This warranty is extended to the original user-purchaser only. This warranty is void if the maintenance care as stated on the protective panel label has not been followed, or if the product has been altered in any matter after delivery to the purchaser, or if the product has been subjected to abnormal use or abuse. Since coordinated and compatible protective panels and carrier are essential for proper protection, use of a carrier not produced or approved by ARMOR EXPRESS voids the warranty. 
In the event a defect is found in either component of your vest (carrier or protective panels) during the applicable warranty periods, return the vest and carrier directly to ARMOR EXPRESS, ATTN: RETURNS, at 7919 Cameron Street, Central Lake, MI 49622, postpaid. ARMOR EXPRESS, at its discretion, without cost to you, will repair or replace the defective part or the entire vest or refund the purchase price on a prorated basis. 
WE DISCLAIM LIABILITY FOR CONSEQUENTIAL DAMAGES. WE DISCLAIM ANY EXPRESSED OR IMPLIED WARRANTY, INCLUDING ANY IMPLIED WARRANTY OR MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE OTHER THAN AS PROVIDED ABOVE. 
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