RFB COVER SHEET

Administrative Information:

REQUEST FOR BIDS

RFB Number

RFB1822005382

Title of RFB

Trash and Recycling Services

Agency

lowa Department of Administrative Services (DAS)

Initial term of Contract

Number of years of the initial
term of the Contract

Number of possible annual
extensions

Available to Political Subdivisions?

yes

Bobbi Pulley

State Issuing Officer:

Phone: 515-725-2893
E-mail: bobbi.pulley@iowa.gov

PROCUREMENT TIMETABLE—Event or Action

Date/Time (Central Time)

State Posts Notice of RFB on TSB website

February 28, 2022

State Issues RFB

March 2, 2022

Site Visits

Public Access
*see exceptions in Attachment #8

RFB written questions, requests for clarification, and suggested
changes from Bidders due

March 9, 2022/4:00 pm

Bids Due

March 18, 2022/2:00 pm

Relevant Websites

Internet website where Addenda to this RFB will be posted http://bidopportunities.iowa.gov

Internet website where contract terms and conditions are posted
https://das.iowa.gov/sites/default/files/procurement/pdf/050116%20terms%20services.pdf

Number of Copies of Bids Required to be Submitted: 1 Electronic

Firm Bid Terms
The minimum number of days following the deadline for submitting Bids that the Bidder guarantees all
Bid terms, including price, will remain firm is 120 Days.
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Section 1 - INTRODUCTION

Purpose

The purpose of this Request for Bids (RFB) is to solicit bids from qualified Bidders to provide the
goods and/or services identified on the RFB cover sheet and described further in Section 4 of this
RFB to the Lead Agency and any Participating Agencies identified on the RFB cover sheet. The Lead
Agency intends to award a contract(s) beginning and ending on the dates listed on the RFB cover
sheet, and the Lead Agency may extend the contract(s) for up to the number of annual extensions
identified on the RFB cover sheet at the sole discretion of the Lead Agency. Any contract(s)
resulting from the RFB shall not be an exclusive contract.

Definitions
For the purposes of this RFB and the resulting contract, the following terms shall mean:

“Bid” means the Bidder’s bid submitted in response to the RFB.

“Bidder” or “Contractor” means (as the context requires) either vendors submitting Bids in
response to this RFB or the provider of the goods and services under the Resulting Contract.

“Buyer” means the individual state agency or political subdivision making a purchase pursuant to
the Resulting Contract.

“Contract” or “Resulting Contract” means the contract(s) entered into with the successful
Bidder(s) as described in Section 3.2.2.

“Lead Agency” means the agency is the chief coordinator and issuer of the RFB. The lead agency
will also execute the Resulting Contract.

“Participating Agency” or “Participating Agencies” means the agency or agencies that decides to
utilize the Resulting Contract.

“Public Entities” means cities, counties, and educational institutions.

“Purchase Instrument” means the documentation issued by the State to the Bidder for a
purchase of goods and/or services in accordance with the terms and conditions of the Contract.
It may include an identification of the items to be purchased, the delivery date and location, the
address where the Bidder should submit the invoices, and any other requirements deemed
necessary by the State. Any pre-printed contract terms and conditions included on Bidder’s forms
or invoices shall be null and void.

“Responsible Bidder” means a Bidder that has the capability in all respects to perform the
requirements of the Resulting Contract. In determining whether a Bidder is a Responsible Bidder,
the Lead Agency may consider various factors including, but not limited to, the Bidder’s
competence and qualifications to provide the goods or services requested, the Bidder’s integrity
and reliability, the past performance of the Bidder relative to the quality of the goods or services
offered by the Bidder, the proposed terms of delivery, and the best interest of the Lead Agency
and Participating Agencies.
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“Responsive Bid” means a Bid that complies with each of the provisions of this RFB.
“RFB” means this Request for Bids and any addenda hereto.

“State” means the State of lowa, the state agency identified on the Contract Declarations &
Execution Page(s), and all state agencies, boards, and commissions, and any political subdivisions
making purchases off of the Resulting Contract as permitted by this RFB.

Overview of the RFB Process

Bidders will be required to submit their Bid packages electronically. It is the Lead Agency’s
intention to evaluate Bids from all Responsible Bidders that submit timely Responsive Bids, and
award the contract(s) in accordance with Section 5, Evaluation and Selection.

Background Information

This RFB is designed to provide Bidders with the information necessary for the preparation of
competitive Bids. The RFB process is for the Lead Agency’s and Participating Agencies’ benefit and
is intended to provide the Lead Agency with competitive information to assist in the selection
process. It is not intended to be comprehensive. Each Bidder is responsible for determining all
factors necessary for submission of a comprehensive Bid.

The State of lowa is seeking bidders to provide trash and recycling services on the Capitol
Complex.

The resulting contract will also be available to other state agencies in the Des Moines
metropolitan area.
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Section 2 — ADMINISTRATIVE INFORMATION

Issuing Officer
The Issuing Officer identified in the RFB cover sheet is the sole point of contact regarding the RFB
from the date of issuance until selection of the successful Bidder.

Restriction on Communication

From the issue date of this RFB until announcement of the successful Bidder, Bidders may contact
only the Issuing Officer. The Issuing Officer will respond only to electronic questions regarding the
procurement process. Questions related to the interpretation of this RFB must be submitted as
provided in the solicitation. Oral questions related to the interpretation of this RFB will not be
accepted. Bidders may be disqualified if they contact any State employee other than the Issuing
Officer about the RFB except that Bidders may contact the State Targeted Small Business Office
on issues related to the preference for Targeted Small Businesses.

The Agency assumes no responsibility for oral representations made by its officers or employees
unless such representations are confirmed in writing and incorporated into the RFB through an
addendum.

Downloading the RFB from the Internet

The RFB will be posted at http://bidopportunities.iowa.gov/ and all Addenda will be posted at the
website listed on the RFB cover sheet. The Bidder is advised to check the website periodically for
Addenda to this RFB, particularly if the Bidder downloaded the RFB from the Internet as the Bidder
may not automatically receive Addenda. It is the Bidder's sole responsibility to check daily for
Addenda to posted documents.

Amendment to the RFB
The Agency reserves the right to amend the RFB at any time using an addendum. The Bidder shall
acknowledge receipt of all addenda in its Bid.

It is the Bidder’s sole responsibility to check daily for addenda to posted documents.

Bid Amendment and/or Withdrawal

The Bidder may amend or withdraw and resubmit its Bid at any time before the Bids are due. The
amendment must be in writing, signed by the Bidder and received by the time set for the receipt
of Bids. Electronic mail and faxed amendments will not be accepted. Bidders must notify the
Issuing Officer in writing prior to the due date for Bids if they wish to completely withdraw their
Bid.

Submission of Bids

The Agency must receive the Bid before the “Bids Due” date and time listed on the RFB cover
sheet. This is a mandatory specification and will not be waived by the Agency. Any Bid received
after this deadline will be rejected and returned unopened to the Respondent.

Respondent will submit an electronic copy of its Bid through lowa Vendor Self-Serve (VSS). The
link to VSS is: https://vss.iowa.gov/webapp/VSS ON/AltSelfService
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Respondent will need to register regardless of whether it has already done business with the
State of lowa. Click the Register button on the left side of the VSS screen to start the registration
process. If you have any issues with registration, please call the helpdesk at 515-281-6614. It is
recommended that Respondent’s complete the registration process today to ensure Bids can
be submitted on the due date.

Bid can be split into several files if the bid exceeds the 10MB threshold. There is no limit on the
number of files which can be uploaded. Please make sure the electronic documents submitted
contain all of the required signatures.

Bidders must furnish all information necessary to enable the Agency to evaluate the Bid. Bids that
fail to meet the requirements of the RFB may be rejected. Oral information provided by the
Bidder shall not be considered part of the Bidder's Bid unless it is in writing.

Bid Opening

The Agency will open Bids after the deadline for submission of Bids has passed. However, the
names of Bidders who submitted timely Bids will be publicly available after the Bid opening. See
lowa Code Section 72.3. The announcement of Bidders who timely submitted Bids does not mean
that an individual Bid has been deemed technically compliant or accepted for evaluation.

Costs of Preparing the Bid
The costs of preparation and delivery of the Bid are solely the responsibility of the Bidder.

Rejection of Bids

The Agency reserves the right to reject any or all Bids, in whole and in part, received in response
to this RFB at any time prior to the execution of a written Contract. Issuance of this RFB in no way
constitutes a commitment by the Agency to award a Contract. This RFB is designed to provide
Bidders with the information necessary to prepare a competitive Bid. This RFB process is for the
Agency’s benefit and is intended to provide the Agency with competitive information to assist in
the selection of a Bidder to provide goods and/or services. Itis notintended to be comprehensive
and each Bidder is responsible for determining all factors necessary for submission of a
comprehensive Bid.

Disqualification

The Agency will reject outright and will not evaluate Bids if the Bidder fails to deliver the Bid by
the due date and time. The Agency may reject outright and may not evaluate Bids for any one of
the following reasons:

e The Bidder acknowledges that a requirement of the RFB cannot be met.

e The Bidder’s Bid materially changes a requirement of the RFB or the Bid is not compliant with
the requirements of the RFB.

e The Bidder’s Bid limits the rights of the Agency.

e The Bidder fails to include information necessary to substantiate that it will be able to meet a
requirement of the RFB.

e The Bidder fails to timely respond to the Agency’s request for information, documents, or
references.
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e The Bidder fails to include bid security, if required.

e The Bidder fails to include any signature, certification, authorization, stipulation, disclosure or
guarantee requested.

e The Bidder presents the information requested by this RFB in a format inconsistent with the
instructions of the RFB or otherwise fails to comply with the requirements of the RFB.

e The Bidder initiates unauthorized contact regarding the RFB with state employees.

e The Bidder provides misleading or inaccurate responses.

e The Bidder’s Bid is materially unbalanced.

e There is insufficient evidence (including evidence submitted by the Bidder and evidence
obtained by the Agency from other sources) to satisfy the Agency that the Bidder is properly
responsive and responsible to satisfy the requirements of the RFB.

e The Bidder alters the language in Certification Letter or Authorization to Release Information
Letter.

e The Bidder is a “scrutinized company” included on a “scrutinized company list” created by a
public fund pursuant to lowa Code section 12J.3.

Nonmaterial Variances

The Agency reserves the right to waive or permit cure of nonmaterial variances in the Bid if, in the
judgment of the Agency, itis in the Agency’s best interest to do so. Nonmaterial variances include
minor informalities that do not affect responsiveness, that are merely a matter of form or format,
that do not change the relative standing or otherwise prejudice other Bidders, that do not change
the meaning or scope of the RFB, or that do not reflect a material change in the requirements of
the RFB. In the event the Agency waives or permits cure of nonmaterial variances, such waiver or
cure will not modify the RFB requirements or excuse the Bidder from full compliance with RFB
specifications or other contract requirements if the Bidder is awarded the contract. The
determination of materiality is in the sole discretion of the Agency.

Reference Checks

The Agency reserves the right to contact any reference to assist in the evaluation of the Bid, to
verify information contained in the Bid and to discuss the Bidder’s qualifications and the
qualifications of any subcontractor identified in the Bid.

Information from Other Sources

The Agency reserves the right to obtain and consider information from other sources concerning
a Bidder, such as the Bidder’s capability and performance under other contracts, the qualifications
of any subcontractor identified in the Bid, the Bidder’s financial stability, past or pending litigation,
and other publicly available information.

Verification of Bid Contents

The content of a Bid submitted by a Bidder is subject to verification. If the Agency in its sole
discretion determines that the content is in any way misleading or inaccurate, the Bidder may be
disqualified.

Bid Clarification Process

The Agency reserves the right to contact a Bidder after the submission of Bids for the purpose of
clarifying a Bid to ensure mutual understanding. This contact may include written questions,
interviews, site visits, a review of past performance if the Bidder has provided goods and/or
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services to the State or any other political subdivision wherever located, or requests for corrective
pages in the Bidder’s Bid. The Agency will not consider information received if the information
materially alters the content of the Bid or alters the type of goods and/or services the Bidder is
offering to the Agency. An individual authorized to legally bind the Bidder shall sign responses to
any request for clarification. Responses shall be submitted to the Agency within the time specified
in the Agency's request. Failure to comply with requests for additional information may result in
rejection of the Bid as non-compliant.

Disposition of Bids

All Bids become the property of the Agency and shall not be returned to the Bidder at the
conclusion of the selection process, the contents of all Bids will be in the public domain and be
available for inspection by interested parties except for information for which Bidder properly
requests confidential treatment according to exceptions provided in lowa Code Chapter 22 or
other applicable law.

Public Records and Requests for Confidential Treatment

The Agency’s release of public records is governed by lowa Code chapter 22. Bidders are
encouraged to familiarize themselves with Chapter 22 before submitting a Bid. The Agency will
copy and produce public records upon request as required to comply with Chapter 22 and will
treat all information submitted by a Bidder as non-confidential records unless Bidder requests
specific parts of the Bid be treated as confidential at the time of the submission as set forth herein
AND the information is confidential under lowa or other applicable law.

2.17.1 Form 22 Request for Confidentiality
FORM 22 MUST BE COMPLETED AND INCLUDED WITH BIDDER’S BID. COMPLETION AND
SUBMITTAL OF FORM 22 IS REQUIRED WHETHER THE BID DOES OR DOES NOT CONTAIN
INFORMATION FOR WHICH CONFIDENTIAL TREATMENT WILL BE REQUESTED. FAILURE
TO SUBMIT A COMPLETED FORM 22 WILL RESULT IN THE BID CONSIDERED NON-
RESPONSIVE AND NOT EVALUATED.

2.17.2 Confidential Treatment Is Not Requested
A Bidder not requesting confidential treatment of information contained in its Bid shall
complete Section | of Form 22 and submit Form 22 with the Bid.

2.17.3 Confidential Treatment of Information is Requested

A Bidder requesting confidential treatment of specific information shall: (1) fully complete
Section Il of Form 22, (2) conspicuously mark the outside of its Bid as containing
confidential information, (3) mark each page upon which the Bidder believes confidential
information appears and CLEARLY IDENTIFY EACH ITEM for which confidential treatment
is requested; MARKING A PAGE IN THE PAGE MARGIN IS NOT SUFFICIENT
IDENTIFICATION, and (4) submit a “Public Copy” from which the confidential information
has been excised.

Form 22 will not be considered fully complete unless, for each confidentiality request, the
Bidder: (1) enumerates the specific grounds in lowa Code chapter 22 or other applicable
law that supports treatment of the material as confidential, (2) justifies why the material
should be maintained in confidence, (3) explains why disclosure of the material would not
be in the best interest of the public, and (4) sets forth the name, address, telephone, and
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e-mail for the person authorized by Bidder to respond to inquiries by the Agency
concerning the confidential status of such material.

The Public Copy from which confidential information has been excised is in addition to
the number of copies requested in Section 3 of this RFB. The confidential material must
be excised in such a way as to allow the public to determine the general nature of the
material removed and to retain as much of the Bid as possible.

Failure to request information be treated as confidential as specified herein shall relieve
Agency and State personnel from any responsibility for maintaining the information in
confidence. Bidders may not request confidential treatment with respect to pricing
information and transmittal letters. A bidder’s request for confidentiality that does not
comply with this section or a bidder’s request for confidentiality on information or
material that cannot be held in confidence as set forth herein are grounds for rejecting
bidder’s Bid as non-responsive. Requests to maintain an entire Bid as confidential will
be rejected as non-responsive.

If Agency receives a request for information that Bidder has marked as confidential and if
a judicial or administrative proceeding is initiated to compel the release of such material,
Bidder shall, at its sole expense, appear in such action and defend its request for
confidentiality. If Bidder fails to do so, Agency may release the information or material
with or without providing advance notice to Bidder and with or without affording Bidder
the opportunity to obtain an order restraining its release from a court possessing
competent jurisdiction. Additionally, if Bidder fails to comply with the request process
set forth herein, if Bidder’'s request for confidentiality is unreasonable, or if Bidder
rescinds its request for confidential treatment, Agency may release such information or
material with or without providing advance notice to Bidder and with or without affording
Bidder the opportunity to obtain an order restraining its release from a court possessing
competent jurisdiction.

Copyrights

By submitting a Bid, the Bidder agrees that the Agency may copy the Bid for purposes of
facilitating the evaluation of the Bid or to respond to requests for public records. The Bidder
consents to such copying by submitting a Bid and warrants that such copying will not violate the
rights of any third party. The Agency shall have the right to use ideas or adaptations of ideas that
are presented in the Bids.

Release of Claims

By submitting a Bid, the Bidder agrees that it will not bring any claim or cause of action against
the Agency based on any misunderstanding concerning the information provided herein or
concerning the Agency's failure, negligent or otherwise, to provide the Bidder with pertinent
information in this RFB.

Bidder Presentations

At the sole discretion of the State, Bidders may be required to make a presentation of the Bid.
The presentation may occur at the Agency’s offices or at the offices of the Bidder. The
determination as to need for presentations, the location, order, and schedule of the presentations
is at the sole discretion of the Agency. The presentation may include slides, graphics and other
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media selected by the Bidder to illustrate the Bidder’s Bid. The presentation shall not materially
change the information contained in the Bid.

Evaluation of Bids Submitted
Bids that are timely submitted and are not subject to disqualification will be reviewed in
accordance with the RFB.

Preference

By virtue of statutory authority, a preference will be given to products and provisions grown and
coal produced within the state of lowa. Preference application: Tied responses to solicitations,
regardless of the type of solicitation, are decided in favor of lowa products and lowa-based
businesses per 11 IAC 117.

Determination of Responsible Bidder & Responsive Bid

All Bids will be first evaluated to determine if they comply with the bid requirements (i.e. to
determine if the Bidder is a Responsible Bidder submitting a Responsive Bid). To be deemed a
Responsible Bidder and a Responsive Bid, the Bid must comply with the bid format instructions
and answer “Yes” to all parts and include information demonstrating the Bidder will be able to
comply with the bid requirements.

Evaluation Criteria

The Agency will evaluate the Responsive Bids submitted by Responsible Bidders to determine the
lowest responsible bidder(s) and will award the Contract(s) to the Bidder(s) submitting the lowest
responsible bid(s) based on price.

Award Notice and Acceptance Period

Notice of Intent to Award the Contract(s) will be sent to all Bidders submitting a timely Bid.
Negotiation and execution of the Contract(s) shall be completed no later than thirty (30) days
from the date of the Notice of Intent to Award. If the apparent successful Bidder fails to negotiate
and deliver an executed contract by that date, the Agency, in its sole discretion, may cancel the
award and award the Contract to the remaining Bidder the Agency believes will provide the best
value to the State.

Definition of Contract

The full execution of a written contract shall constitute the making of a contract for the goods
and/or services requested by the RFB and no Bidder shall acquire any legal or equitable rights
relative to the contract for goods and/or services until the contract has been fully executed by the
successful Bidder and the Agency.

Choice of Law and Forum

This RFB and the Contract are to be governed by the laws of the state of lowa. Changes in
applicable laws and rules may affect the award process or the Contract. Bidders are responsible
for ascertaining pertinent legal requirements and restrictions. Any and all litigation or actions
commenced in connection with this RFB shall be brought in the appropriate lowa forum.

Restrictions on Gifts and Activities
lowa Code Chapter 68B restricts gifts which may be given or received by State employees and
requires certain individuals to disclose information concerning their activities with State
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government. Bidders are responsible to determine the applicability of Chapter 68B to their
activities and to comply with its requirements. In addition, pursuant to lowa Code Section 722.1,
it is a felony offense to bribe or attempt to bribe a public official.

Appeals

Bidders whose Bid has been timely filed and who is aggrieved by the Notice of Intent to Award of
the Department may appeal the decision by emailing a written notice of appeal (in accordance
with 11—Chapter 117.20, lowa Administrative Code) to the Director of the Department of
Administrative Services and carbon copy to the Issuing Officer. The notice must be filed within
five (5) days of the date of the Notice of Intent to Award issued by the Department, exclusive of
Saturdays, Sundays, and legal state holidays. The written notice may be filed by fax transmission
to 515.725.2064. The notice of appeal must clearly and fully identify all issues being contested by
reference to the page, section and line number(s) of the RFB and/or the Notice of Intent to
Award. A notice of appeal may not stay negotiations with the apparent successful Bidder.

Unit Price
If a discrepancy between the unit price and the item total exists, the unit price prevails.

Price Adjustments to Term Contract(s)

Bid prices shall remain firm the first year of the contract. Price adjustments may be taken into
consideration during the contract renewal process. The State reserves the right to accept or reject
any proposed price(s) changes.

Registration

The successful Bidder will be required to register to do business in lowa before payment can be
made. For Bidder registration documents, go to:

https://vss.iowa.gov/webapp/VSS ON/AltSelfService

Questions and Requests for Clarification

Bidders are invited to submit written questions, exceptions, and requests for clarifications
regarding the RFB. The questions and requests for clarifications must be sent via email and
received by the Issuing Officer by the date and time listed on the RFB cover sheet. Oral questions
will not be permitted. If the questions and requests for clarifications pertain to a specific section
of the RFB, the page(s) and section number(s) must be referenced. Written responses to questions
and requests for clarifications will be issued in the form of an addendum and posted at
http://bidopportunities.iowa.gov/.
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Section 3 — BID CONTENTS

Instructions
These instructions prescribe the format and content of the Bid. They are designed to facilitate a
uniform review process. Failure to adhere to the Bid format may result in the disqualification of

the Bid.

3.11

3.1.2

3.1.3

3.14

3.1.5

3.1.6

The Bid shall be submitted to the Issuing Officer through the lowa VSS electronic bidding
system. The link to VSS is: https://vss.iowa.gov/webapp/VSS ON/AltSelfService.

One (1) electronic copy of the Bid shall be timely submitted to the Issuing Officer via VSS.
If the Bidder designates any information in its Bid as confidential pursuant to Section 2.21,
the Bidder must also submit one (1) copy of the Bid from which confidential information
has been excised as provided in Section 2.21.

Bids shall not contain promotional or display materials.

Attachments shall be referenced in the Bid.

If a Bidder proposes more than one method of meeting these requirements, each shall be
labeled and submitted separately. Each will be evaluated separately.

Bid Contents

The Bidder shall sign and submit with the Bid, the documents included as Attachment #1 (Form
of Bid) Attachment #2 (Cost Worksheet), Attachment #3 (Certification Letter), Attachment #4
(Authorization to Release Information Letter), Attachment #5 (Exceptions Form, if applicable), and
Attachment #6 (Form 22).
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Section 4 — SPECIFICATIONS

The successful Bidder shall provide the goods and/or services to the Lead Agency and to Buyers issuing
Purchase Instruments against the Resulting Contract in accordance with the technical specifications
defined in this Section. All items listed in this Section are Requirements. A successful Bidder must be able
to satisfy all these requirements to be deemed a Responsible Bidder. By indicating “yes” in response to
Form of Bid 4., a Bidder agrees that it shall comply with the requirements in this Section throughout the
full term of the Resulting Contract, if the Bidder is successful.

4.1 Scope of Work

41.1

4.1.2

4.1.3

4.1.4

Purpose — The State of lowa is seeking a Contractor to furnish all labor, materials, tools,
equipment, supervision and applicable licenses and permits necessary to perform the
Trash Removal and Recycling Services on the Capitol Complex (including the lowa
Laboratories Facility in Ankeny) in a manner that will ensure a neat, orderly and
professional appearance of the Complex.

Equipment — The Contractor shall provide all equipment and ensure it is in proper working
order. The Contractor shall maintain all containers in good working condition and ensure
that they are free of unpleasant odors and unsightly damage to their exterior surfaces. A
list of containers currently used is included in Attachment #7.

Collection and Disposal — All trash and recyclable materials collected and removed by the
Contractor shall be contained, tied, or enclosed to prevent leaking, spilling, or blowing
during transport. All trash and recycling collected and removed by the Contractor shall
be disposed of at an authorized licensed disposal site. The recycling material shall be
collected in a single stream/comingled method. Disposal shall be in accordance with
existing local, state, and federal regulations. The Contractor shall be responsible for any
and all permits or fees associated with the disposal. The State will not pay penalties/fees
associated with overfilling, contamination, etc. Contractor shall return containers to their
original location after servicing, in an upright position with the lids securely in place
(closed). A current schedule is included in Attachment #7. Service requests for additional
pick-ups must be completed within 4 business hours of request. Delays in service must be
reported to the Contract Manager via email within one hour of the normal pick-up time.
Quialifications/Standards — The Contractor shall perform work in accordance with all
federal and local laws, ordinances, and regulations regarding sanitation, trash disposal,
and recycling. Trash will be collected, stored, and disposed of only at incinerators,
landfills, or other facilities which are approved by the Environmental Protection
Agency (EPA) in accordance with existing Federal regulations including allamendments.
All work performed under the resulting contract will comply with the requirements of
the following listed publications and all other applicable laws, regulations and
publications and all city and state laws governing the disposal of refuse and garbage.

4.2 Work Rules

4.2.1

4.2.2

Facility Rules — State facilities have specific security and safety policies and procedures
established which must be adhered to at all times, per their instructions.

Site Conditions — All work must be performed in a safe manner. The Contractor shall at its
sole expense immediately correct any dangerous condition caused by or as a result of the
Contractor's work. The Contractor shall be held solely responsible for any damage to



existing structures, grounds, systems, equipment, or parts, caused by Contractor’s
employees and shall repair or replace same to its original condition at no additional cost
to the using State Agency. If any shutdown of services is required, the Contractor must
contact the using Agency prior to shutdown. The Contractor shall be responsible for safety
of the work site, including proper markings, barriers, etc. The Contractor shall keep the
site clean, and swept on a daily basis, or more often if required to keep premises clean
and safe. The Contractor must remove all materials, and debris from the work site on a
daily basis. The Contractor shall at its sole expense, replace, repair, or otherwise remedy
any damage made to the existing grounds or buildings by the Contractor in the
performance of their work. Existing walks, driveways and parking areas are to be kept free
and clean at all times. Parking spaces should be arranged with the Agency. All parking
costs are the responsibility of the Contractor.

4.2.3 Proper Conduct — The Contractor shall adhere to proper conduct at all times. Proper
conduct is meant to include, but shall not be limited to the following: There shall be no
weapons, drugs or alcohol on the premises. No smoking on the premises unless there is
a designated smoking area and the smoking is conducted in such area. No secured doors
left open or unlocked. The Contractor shall conduct business in a professional manner at
all times.

4.2.4 Hazardous Materials — Where the Contractor encounters suspected areas of hazardous
materials such as asbestos, Contractor shall immediately cease operations and notify the
Owner. No work shall proceed until the Owner has the areas tested and has initiated an
approved method of neutralizing or removing the hazard, as per E.P.A. requirements. The
Contractor agrees to accept responsibility for notifying his or her employees of any hazard
which exists and to protect all personnel from same, holding harmless the Owner, his or
her employees, and the Designer from any claims against them by the Contractor, his or
her employees or third parties. The Owner shall advise the Contractor of any verified
hazards. The Owner will also advise the areas suspected as possible hazards. If the
Contractor is required to work in the suspected hazardous area (but not in direct contact
with the hazard), they will be required to accept responsibility and cost for notifying and
protecting his or her personnel as though the area is contaminated. The Contractor will
not be reimbursed for a reasonable delay in work caused by a hazard during the job.

4.3 Administrative Fee - In addition to the approved discounts or prices specified in the Contract herein,
the Bidder shall pay to the Agency a 1.00% Administrative Fee on all sales made against this Contract.
The fee shall be paid quarterly to the lowa Department of Administrative Services, Central
Procurement; Attn: Chief Operating Officer, Level 3, Hoover State Office Building, 1305 E. Walnut
Street, Des Moines, |IA 50319-0105.
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Section 5 - EVALUATION AND SELECTION

Introduction
This section describes the evaluation process that will be used to determine which Bid(s) provide
the lowest cost to the Lead Agency and Participating Agencies.

Determination of Responsible Bidder & Responsive Bid

All Bids will be first evaluated to determine if they comply with the Requirements described in
Section 4 (i.e. to determine if they the Bidder is a Responsible Bidder submitting a Responsive
Bid). To be deemed a Responsible Bidder and a Responsive Bid, the Bid must comply with the bid
format instructions and answer “Yes” to Form of Bid 4.

Preferences

5.3.1 Preference to lowa Products and Services
In accordance with the provisions of lowa Code §73.1 a preference will be given to
products and provisions grown and coal produced within the State of lowa, when they
are found in marketable quantities in the State and are of a quality reasonably suited to
the purpose intended, and can be secured without additional cost over foreign products
or products of other states. Preferences required by applicable statute or rule shall also
be applied, where appropriate.

5.3.2 Tied Bid
Whenever a tie involves an lowa Bidder and a Bidder outside the state of lowa, the lowa
Bidder will receive preference. Whenever a tie involves one or more lowa Bidders and
one or more Bidders outside the state of lowa, the drawing will be held among the lowa
Bidders only. Tied bids involving lowa-produced or lowa-manufactured products and
items produced or manufactured outside the state of lowa will be resolved in favor of the
lowa product.

In the event of a tied bid between lowa Bidders, the department shall contact the lowa
Employer Support of the Guard and Reserve (ESGR) committee for confirmation and
verification as to whether the Bidders have complied with ESGR standards. Preference, in
the case of a tied bid, shall be given to lowa Bidders complying with ESGR standards.

An award shall be determined by a drawing when responses are received that are equal
in all respects and tied in price. Whenever it is practical to do so, the drawing will be held
in the presence of the Bidders who are tied in price. Otherwise the drawing will be made
in front of at least three non-interested parties. All drawings shall be documented.

Evaluation Criteria

The Lead Agency will evaluate the Responsive Bids submitted by Responsible Bidders to
determine the lowest responsible bidder(s) and will award the Contract(s) to the Bidder(s)
submitting the lowest responsible bid(s) based on price.



Attachment #1
Form of Bid

Bidder is to complete the following. Fill out items with blanks. Indicate “yes” or “no” on items requesting
agreement. If a “no” response is indicated, exception must be noted on Attachment #5.

1. Bidder Information

Business Name:

Official Address:

Firm's State or Foreign Country of Residence:

Sales contact:

Telephone Number:

Email:

License Number:

2. Contract Terms and Conditions

The contract(s) that the Lead Agency expects to award as a result of this RFB will be based upon
the final Bid submitted by the successful Bidder and the RFB. The contract between the Lead
Agency and the successful Bidder shall be a combination of the specifications, terms and
conditions of the RFB, the contract terms and conditions contained at the web-address indicated
on the RFB cover sheet, the offer of the Bidder contained in the final Bid submitted by the Bidder,
written clarifications or changes made in accordance with the provisions of the RFB, and any other
terms deemed necessary by the Lead Agency, except that no objection or amendment by a Bidder
to the RFB requirements shall be incorporated by reference into the Contract unless the Lead
Agency has explicitly accepted the Bidder’s objection or amendment in writing.

The contract terms and conditions contained at the web-address indicated on the RFB cover sheet
will be incorporated into the resulting contract. The contract terms and conditions may be
supplemented at the time of contract execution and are provided to enable Bidders to better
evaluate the costs associated with the RFB and the potential resulting contract. Bidders should
plan on the contract terms and conditions contained at the web-address indicated on the RFB
cover sheet being included in any contract awarded as a result of this RFB. All costs associated
with complying with these requirements should be included in any pricing quoted by the Bidder.

NOTE:

If Bidders have questions, requests for clarification, or exceptions regarding any term,
condition, or other component within this RFB (including proposed alternate language), such
shall be submitted as questions or requests for clarification in accordance with Section 2.33. If
the Agency determines that any changes will be made resulting from the questions asked, the



Agency will communicate such changes in an RFB addendum. The Agency may also elect to
engage in post-contract negotiations and amendments of specific provisions of the Contract
that have been addressed during the question and answer period. Other than through this
process, the Agency rejects and will not be required to evaluate or consider any additional or
modified terms and conditions submitted with Bidder’s bid. This applies to any language
appearing in or attached to Bidder’s bid that purports to vary any terms and conditions or
instructions herein or to render the bid non-binding or subject to further negotiation. Bidder’s
bid shall constitute a firm offer. By submitting a Bid, each Bidder acknowledges its acceptance
of the solicitation terms and conditions without change.

Bidder has read and agrees to this section: Yes D No D

Terms of Pcard Acceptance
The State of lowa prefers to pay Bidders using its Purchasing Card Program (Pcard) whenever
possible. Bidders accepting Pcard payments shall comply with the following security measures:
e Bidder shall comply with the most current Payment Card Industry Data Security Standards (PCl
DSS) to assure confidential card information is not compromised;
e Bidder shall adhere to Fair and Accurate Credit Transactions Act requirements that limit the
amount of consumer and account information shared for greater security protection;
e When accepting orders online, Bidder shall ensure Internet orders are processed via secure
websites, featuring Verisign, TRUSTe, BBBOnline, or “https” in the web address;
e When accepting orders by phone, Bidder shall send itemized receipts (excluding card numbers)
to the cardholder by fax, email, or mail (with delivery);
e Bidder shall process payment for items when an order is placed only for items currently in stock
and available for shipment, and only for services already rendered;
e Bidder shall confirm that the name of purchaser matches the name on the card;
e Bidder shall shred any documentation with credit card numbers.
For additional information, see the State of lowa Purchasing Card Policy and Procedures
Manual, or visit the State Pcard website.

Bidder has read and agrees to this section: Yes |:| No |:|

Specifications

Bidder is able to provide specifications as specified in Section 4. By indicating “yes”, a Bidder
agrees that it shall comply with those requirements throughout the full term of the resulting
Contract, if the Bidder is successful.

Bidder has read and agrees to this section: Yes I:l No I:l

Bidder Experience

The Bidder must provide the following information regarding its experience:

o Number of years in business

e Number of years of experience with providing the types of goods and/or services sought by the
solicitation.

e Describe the level of technical experience in providing the types of goods and/or services sought
by the solicitation.



e List all goods and/or services similar to those sought by this solicitation that the Bidder has
provided to other businesses or governmental entities.

Terminations, Litigation, Debarment

The Bidder must provide the following information:

e During the last five (5) years, has the Bidder had a contract for goods and/or services terminated
for any reason? If so, provide full details related to the termination.

e During the last five (5) years, describe any damages or penalties or settlements to resolve
disputes entered into by Bidder under any of its existing or past contracts as it relates to goods
and/or services performed that are similar to the goods and/or services contemplated by this
RFB. If so, indicate the reason for the penalty or exchange of property, goods, or services and
the estimated amount of the cost of that incident to the Bidder.

e During the last five (5) years, describe any order, judgment or decree of any Federal or State
authority barring, suspending or otherwise limiting the right of the Bidder to engage in any
business, practice or activity.

e During the last five (5) years, list and summarize all litigation or threatened litigation,
administrative or regulatory proceedings, or similar matters to which the Bidder or its officers
have been a party.

e The Bidder must also state whether it or any owners, officers, or primary partners have ever
been convicted of a felony. Failure to disclose these matters may result in rejection of the Bid
or termination of any subsequent Contract.

e This is a continuing disclosure requirement. Any such matter commencing after submission of
a Bid, and with respect to the successful Bidder after the execution of a Contract, must be
disclosed in a timely manner in a written statement to the Agency.

Bidder References

The Bidder shall provide the following general background information: References from three
(3) previous customers or clients knowledgeable of the Bidder’s performance in providing goods
and/or services similar to the goods and/or services described in this solicitation and a contact



10.

11.

12.

person and telephone number for each reference. Please attach a document with the required
information.

Preference

The Bidder shall provide the following general background information: For an out-of-state
Bidder, Bidder certifies the Resident Preference given by the State or Foreign Country of Bidder’s
residence. Enter the resident preference in the text box or indicate no preference.

Bidder’s state has a preference law: Yes I:l No I:l

Open Competition

Where, in these specifications, reference is made to materials, trade names, or articles of certain
manufacture, it is done for the purpose of establishing a base of comparative quality type, and
style and not for the purpose of limiting competition. Other materials or brands may be accepted
if, in the opinion of the State of lowa, they are equal in quality and of a design in harmony with
the intent of these specifications. Samples WILL or MAY be requested to determine acceptance.

Bidder has read and agrees to this section: Yes |:| No I:l

Silence of Specification

The apparent silence of these specifications as to any details or the omission from it of a detail
description concerning any point shall be interpreted as meaning that only the best commercial
practices are to prevail, and that only materials and/or workmanship of finest quality shall be
used.

Bidder has read and agrees to this section: Yes |:| No D

Criminal History and Background Information

The Bidder hereby explicitly authorizes the Agency to conduct criminal history and/or other
background investigation(s) of the Bidder, its officers, directors, shareholders, or partners and
managerial and supervisory personnel retained by the Bidder for the performance of the Contract.

Bidder has read and agrees to this section: Yes |:| No |:|

Insurance

The Contract will require the successful Bidder to maintain insurance coverage(s) in accordance
with the contractual provisions. Bidder shall, at its sole expense, maintain in full force and effect,
with insurance companies admitted to do business in the State of lowa and acceptable to the
Agency, insurance covering its work of the type and in amounts required by this Contract. Bidder’s
insurance shall, among other things, insure against any loss or damage resulting from or related
to Bidder’s performance of this Contract regardless of the date the claim is filed or expiration of



the policy. All insurance policies required by this Contract shall: (i) be subject to the approval of
the Agency; (ii) remain in full force and effect for the entire term of this Contract; and (iii) not be
canceled, reduced or changed without the Agency’s prior written consent. The State of lowa and
Agency shall be named as additional insureds on all such policies, and all such policies shall include
the following endorsement: “It is hereby agreed and understood that the State of lowa and the
Agency are named as additional insured, and that the coverage afforded to the State of lowa and
the Agency under this policy shall be primary insurance. If the State of lowa or the Agency have
otherinsurance which is applicable to a loss, such other insurance shall be on an excess, secondary
or contingent basis. The amount of the insurer’s liability under this policy shall not be reduced by
the existence of such other insurance.” Unless otherwise requested by the Agency, Bidder shall
cause to be issued insurance policies with the coverages set forth below:

Type of Insurance Limit Amount

General Liability (including General Aggregate $2 million

contractual liability) written on an Products —

occurrence basis Comp/Op Aggregate S1 Million
Personal injury S1 Million
Each Occurrence $1 Million

Automobile Liability (including Combined single limit $1 Million

contractual liability) written on an
occurrence basis

Excess Liability, umbrella form Each Occurrence S1 Million
Aggregate $1 Million

Errors and Omissions Insurance Each Occurrence $1 Million

Property Damage Each Occurrence $1 Million
Aggregate $1 Million

Workers Compensation and Employer | As Required by lowa law As required by

Liability lowa law

12.1 Certificates of Coverage

At the time of execution of this Contract, Bidder shall deliver to the Agency certificates of
insurance certifying the types and the amounts of coverage, certifying that said insurance
is in force before the Bidder starts work, certifying that said insurance applies to, among
other things, the work, activities, products and liability of the Bidder related to this
Contract, certifying that the State of lowa and the Agency are named as additional
insureds on the policies of insurance by endorsement as required herein, and certifying
that no cancellation or modification of the insurance will be made without at least thirty
(30) days prior written notice to the Agency. All certificates of insurance shall be subject
to approval by the Agency. The Bidder shall simultaneously with the delivery of the
certificates deliver to the Agency one duplicate original of each insurance policy. Liability
of Bidder Acceptance of the insurance certificates by the Agency shall not act to relieve
Bidder of any obligation under this Contract. It shall be the responsibility of Bidder to keep
the respective insurance policies and coverages current and in force during the life of this
Contract. Bidder shall be responsible for all premiums, deductibles and for any
inadequacy, absence or limitation of coverage, and the Bidder shall have no claim or other
recourse against the State or the Agency for any costs or loss attributable to any of the
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foregoing, all of which shall be borne solely by the Bidder. Notwithstanding any other
provision of this Contract, Bidder shall be fully responsible and liable for meeting and
fulfilling all of its obligations. Acceptance of the insurance certificates by the Department
shall not act to relieve Bidder of any obligation under this Contract. Bidder shall be
responsible for all premiums, deductibles and for any inadequacy, absence or limitation
of coverage, and the Bidder shall have no claim or other recourse against the State or the
Department for any costs or loss attributable to any of the foregoing, all of which shall be
borne solely by the Bidder.

Waiver of Subrogation Rights

Bidder shall obtain a waiver of any subrogation rights that any of its insurance carriers
might have against the Agency or the State. The waiver of subrogation rights shall be
indicated on the certificates of insurance coverage supplied to the Agency. Filing of Claims
In the event either the Agency or the State suffers a loss and is unable to file a claim under
any policy of insurance required under this Contract, the Bidder shall, at the Agency’s
request, immediately file a proper claim under such policy. Bidder will provide the Agency
with proof of filing of any such claim and keep the Agency fully informed about the status
of the claim. In addition, Bidder agrees to use its best efforts to pursue any such claim, to
provide information and documentation requested by any insurer providing insurance
required hereunder and to cooperate with the Agency and the State. Bidder shall pay to
the Agency and the State any insurance proceeds or payments in receives in connection
with any such claim immediately upon Bidder’s receipt of such proceeds or payments.

Proceeds

In the event the Agency or the State suffers a loss that may be covered under any of the
insurance policies required, neither the Bidder nor any subsidiary or affiliate thereof shall
have any right to receive or recover any payments or proceeds that may be made or
payable under such policies until the Agency and/or the State have fully recovered any
losses, damages or expenses sustained or incurred by it (subject to applicable policy
limits), and Bidder hereby assigns to the Agency and the State all of its rights in and to any
and all payments and proceeds that may be made or payable under each policy of
insurance required under this Contract.

Bidder has read and agrees to this section: Yes I:l No I:l

13. Firm Contract Pricing

14.

Any contract that results from this bid will have firm pricing for one year. Requests for increase

must be submitted

Bidder has read and agrees to this section: Yes I:I No |:|

Invoicing

All invoicing will be submitted to the attention of "Accounts Payable" and addressed to the facility

receiving the goods or services. Invoices should be prepared and sent once a month after all
services are completed. The State shall pay the Contractor monthly, within the period of time
provided for by applicable State statute, after receipt of the Contractor's invoice for the goods
and/or services supplied by the Contractor in the prior calendar month. The invoice will be



itemized with a description goods or services provided that corresponds directly to a line item on
the Contractual Agreement or Master Agreement that results from this RFB. Each line should also
list the quantity, unit of measure, price per unit of measure, line item totals and invoice total. The
remit to address on the invoice must match the remit to address that was submitted with
registration to do business with the State of lowa. Payment terms on the invoice must match the
payment terms agreed to in the RFB bid submission.

Bidder has read and agrees to this section: Yes D No D

15. Best and Final Offers
The Issuing officer reserves the right to conduct discussions with Bidders for obtaining “best and
final offers.” To obtain best and final offers from Bidders, the Issuing Officer may do one or more
of the following: enter into pre-selection negotiations, including the use of an on-line auction;
schedule oral presentations; and request revised Bids.

Bidder has read and agrees to this section: Yes I:l No I:l

16. Adjustments in Pricing

Adjustments in pricing shall be at the discretion of the Issuing Officer.

*QOriginal pricing shall remain firm and fixed for at least 365 calendar days after the effective date
of the contract.

*Be the result of increases at the manufacturer’s level, incurred after contract commencement
date.

*Not produce a higher profit margin than that on the original contract.

eClearly identify the items impacted by the increase.

*Be filed with State Procurement Coordinator a minimum of 60 calendar days before the effective
date of proposed increase.

*Be accompanied by documentation acceptable to the State Procurement Coordinator sufficient
to warrant the increase.

*The Adjustment shall remain firm and fixed for at least 365 days after the effective date of the
adjustment.

*Must not deviate from the contract pricing scheme/methodology.

¢During the contract period, any price declines at the manufacturer’s level or cost reductions to
Contractor shall be reflected in a reduction of the contract price retroactive to Contractor's
effective date.

eDuring the term of this contract, should the Contractor enter into pricing agreements with other
customers providing greater benefits or lower pricing, Contractor shall immediately amend the
State contract to provide similar pricing to the State if the contract with other customers offers
similar usage quantities, and similar conditions impacting pricing. Contractor shall immediately
notify the State Procurement Coordinator of any such contracts entered into by Contractor.

Bidder has read and agrees to this section: Yes E| No E|

17. Cost

The Bidder shall provide its Bid for the proposed goods and services on Attachment #2 - Cost
Worksheet.



17.1 Payment Terms
Per lowa Code § 8A.514 the State of lowa is allowed sixty (60) days to pay an invoice
submitted by a Bidder.
What discount will you give for payment in 15 days?
What discount will you give for payment in 30 days?

Bidder has read and agrees to this section: Yes |:| No |:|

17.2 Pricing

Pricing must include all delivery, packaging and administrative costs including, but not
limited to, any US import charges associated with the product. There shall be no minimum
order quantities or total order amount required from the agency, by the respondent. All
bid pricing must be rounded to the nearest hundredth (0.00), US currency.

Bidder has read and agrees to this section: Yes |:| No |:|

17.3  Pricing Restrictions
Pricing restrictions shall be disclosed at the time of bid. Bidders with pricing restrictions
will be taken into consideration for minimum order quantities or total order amount
required from the ordering agency.

Bidder has read and agrees to this section: Yes E| No E|

17.4  Price Adjustments
Bid prices shall remain firm the two-year term of the contract. Price adjustments may be
considered at renewal, upon request. Requested price changes must be submitted to
the Issuing Officer, in writing, ninety (90) days prior to the contract anniversary date.

Bidder has read and agrees to this section: Yes |:| No |:|

18. Signature
An individual authorized to legally bind the Bidder shall below.

Signature (required) Title Date



Attachment #2
Cost Worksheet

PROPOSED RATES FOR WASTE MANAGEMENT SERVICES

Enter Bidder Name and Price per month per building to complete all services in Scope of
Work according to the schedule in Attachment #7

Bidder Name:
Price Per Month
Building (Trash and Recycling)

Ankeny Lab Facility S
Capitol Building S

Facility Maintenance Center
(SOIA Maintenance Building) S
Grimes Building S
Historical Building S
Hoover Building S
lowa Utilities Board S
Jesse Parker Building S
Lucas Building S
Ola Babcock Building S
Public Safety S
Wallace Building S

Workforce Development Building
(150 Des Moines St) S
Workforce Development Building

(1000 E Grand) $
On-Call Service (As-needed) S
TOTAL S

The proposed rates must include furnishing all transportation, necessary equipment and
tools, labor and supervision, and materials for all operations necessary for the disposal of
garbage and Single Stream Recycling.




Attachment #3
Certification Letter

(Date)

Bobbi Pulley, Issuing Officer

lowa Department of Administrative Services
Hoover State Office Building, Level 3

1305 East Walnut Street

Des Moines, IA 50319-0105

Re: RFB1822005382 Trash and Recycling Services - BID CERTIFICATIONS
Dear Bobbi Pulley:

| certify that the contents of the Bid submitted on behalf of (Name of Bidder) in response to lowa Department of
Administrative Services for RFB1822005382 Trash and Recycling Services and are true and accurate. | also certify
that Bidder has not knowingly made any false statements in its Bid.

Certification of Independence
| certify that | am a representative of Bidder expressly authorized to make the following certifications on behalf of
Bidder. By submitting a Bid in response to the RFB, | certify on behalf of the Bidder the following:

1. The Bid has been developed independently, without consultation, communication or agreement with any
employee or consultant to the Agency or with any person serving as a member of the evaluation committee.

2. The Bid has been developed independently, without consultation, communication or agreement with any
other Bidder or parties for the purpose of restricting competition.

3. Unless otherwise required by law, the information found in the Bid has not been and will not be knowingly
disclosed, directly or indirectly prior to Agency’s issuance of the Notice of Intent to Award the contract.

4. No attempt has been made or will be made by Bidder to induce any other Bidder to submit or not to submit
a Bid for the purpose of restricting competition.

5. No relationship exists or will exist during the contract period between Bidder and the Agency or any other
State agency that interferes with fair competition or constitutes a conflict of interest.

Certification Regarding Debarment

| certify that, to the best of my knowledge, neither Bidder nor any of its principals: (a) are presently or have been
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered
transactions by a Federal Agency or State Agency; (b) have within a five year period preceding this Bid been convicted
of, or had a civil judgment rendered against them for commission of fraud, a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (federal, state, or local) transaction or contract under a public
transaction, violation of antitrust statutes; commission of embezzlement, theft, forgery, falsification or destruction
of records, making false statements, or receiving stolen property; (c) are presently indicted for or criminally or civilly
charged by a government entity (federal, state, or local) with the commission of any of the offenses enumerated in
(b) of this certification; and (d) have not within a three year period preceding this Bid had one or more public
transactions (federal, state, or local) terminated for cause.



This certification is a material representation of fact upon which the Agency has relied upon when this transaction
was entered into. If it is later determined that Bidder knowingly rendered an erroneous certification, in addition to
other remedies available, the Agency may pursue available remedies including suspension, debarment, or
termination of the contract.

Certification Regarding Registration, Collection, and Remission of Sales and Use Tax

Pursuant to lowa Code sections 423.2(10) and 423.5(8) (2016) a retailer in lowa or a retailer maintaining a business
in lowa that enters into a contract with a state agency must register, collect, and remit lowa sales tax and lowa use
tax levied under lowa Code chapter 423 on all sales of tangible personal property and enumerated services. The Act
also requires Bidders to certify their compliance with sales tax registration, collection, and remission requirements
and provides potential consequences if the certification is false or fraudulent.

By submitting a Bid in response to the (RFB), the Bidder certifies the following: (check the applicable box)

[] Bidder is registered with the lowa Department of Revenue, collects, and remits lowa sales and use taxes as
required by lowa Code chapter 423; or

L] Bidder is not a “retailer” or a “retailer maintaining a place of business in this state” as those terms are defined
in lowa Code subsections 423.1(47) and (48)(2016).

Bidder also acknowledges that the Agency may declare the Bidder’s Bid or resulting contract void if the above
certification is false. The Bidder also understands that fraudulent certification may result in the Agency or its

representative filing for damages for breach of contract in additional to other remedies available to Agency.

Sincerely,

Signature

Name and Title of Authorized Representative Date



Attachment #4
Authorization to Release Information Letter
(Date)

Bobbi Pulley, Issuing Officer

lowa Department of Administrative Services
Hoover State Office Building, Level 3

1305 East Walnut Street

Des Moines, IA 50319-0105

Re: RFB1822005382 Trash and Recycling Services - AUTHORIZATION TO RELEASE INFORMATION
Dear Bobbi Pulley:

(Name of Bidder) hereby authorizes the lowa Department of Administrative Services ("Agency") or a member of
the Evaluation Committee to obtain information regarding its performance on other contracts, agreements or other
business arrangements, its business reputation, and any other matter pertinent to evaluation and the selection of a
successful Bidder in response to RFB1822005382 Trash and Recycling Services.

The Bidder acknowledges that it may not agree with the information and opinions given by such person or entity in
response to a reference request. The Bidder acknowledges that the information and opinions given by such person
or entity may hurt its chances to receive contract awards from the State or may otherwise hurt its reputation or
operations. The Bidder is willing to take that risk.

The Bidder hereby releases, acquits and forever discharges the State of lowa, the Agency, their officers, directors,
employees and agents from any and all liability whatsoever, including all claims, demands and causes of action of
every nature and kind affecting the undersigned that it may have or ever claim to have relating to information, data,
opinions, and references obtained by the Agency or the Evaluation Committee in the evaluation and selection of a
successful Bidder in response to the RFB.

The Bidder authorizes representatives of the Agency or the Evaluation Committee to contact any and all of the
persons, entities, and references which are, directly or indirectly, listed, submitted, or referenced in the Bidder's Bid
submitted in response to RFB.

The Bidder further authorizes any and all persons, and entities to provide information, data, and opinions with regard
to its performance under any contract, agreement, or other business arrangement, its ability to perform, business
reputation, and any other matter pertinent to the evaluation of the Bidder’s Bid. The Bidder hereby releases, acquits
and forever discharges any such person or entity and their officers, directors, employees and agents from any and
all liability whatsoever, including all claims, demands and causes of action of every nature and kind affecting the
Bidder that it may have or ever claim to have relating to information, data, opinions, and references supplied to the
Agency or the Evaluation Committee in the evaluation and selection of a successful Bidder in response to RFB.

A photocopy or facsimile of this signed Authorization is as valid as an original.

Sincerely,

Signature

Name and Title of Authorized Representative Date



Attachment #5
Exceptions Form

Please list any and all exceptions (“No” responses) to Attachment #1 Form of Bid in this section.
Include number and reason for exception: (Make additional pages if necessary)

NOTE: Exceptions to Contract Terms and Conditions should be submitted in accordance with
Attachment #1 Form of Bid item number 2.

Number Exception

10.




Attachment #6
Form 22 — Request for Confidentiality
SUBMISSION OF THIS FORM 22 IS REQUIRED

THIS FORM 22 (FORM) MUST BE COMPLETED AND INCLUDED WITH YOUR BID. THIS FORM 22 IS REQUIRED
WHETHER THE BID DOES OR DOES NOT CONTAIN INFORMATION FOR WHICH CONFIDENTIAL TREATMENT WILL BE
REQUESTED. FAILURE TO SUBMIT A COMPLETED FORM 22 WILL RESULT IN THE BID TO BE CONSIDERED NON-
RESPONSIVE AND ELIMINATED FROM EVALUATION. COMPLETE PART 1 OF THIS FORM IF NO INFORMATION BID
DOES NOT CONTAIN CONFIDENTIAL INFORMATION. COMPLETE PART 2 OF THIS FORM IF THE BID DOES CONTAIN
CONFIDENTIAL INFORMATION.

1. Confidential Treatment Is Not Requested
A Bidder not requesting confidential treatment of information contained in its Bid shall complete Part 1 of Form
22 and submit a signed Form 22 Part 1 with the Bid.

2. Confidential Treatment of Information is Requested
A Bidder requesting confidential treatment of specific information shall: (1) fully complete and sign Part 2 of
Form 22, (2) conspicuously mark the outside of its Bid as containing confidential information, (3) mark each page
upon which the Bidder believes confidential information appears and CLEARLY IDENTIFY EACH ITEM for which
confidential treatment is requested; MARKING A PAGE IN THE PAGE MARGIN IS NOT SUFFICIENT
IDENTIFICATION, and (4) submit a “Public Copy” from which the confidential information has been excised.

Form 22 will not be considered fully complete unless, for each confidentiality request, the Bidder: (1)
enumerates the specific grounds in lowa Code Chapter 22 or other applicable law that supports treatment of
the information as confidential, (2) justifies why the information should be maintained in confidence, (3)
explains why disclosure of the information would not be in the best interest of the public, and (4) sets forth the
name, address, telephone, and e-mail for the person authorized by Bidder to respond to inquiries by the Agency
concerning the confidential status of such information.

The Public Copy from which confidential information has been excised is in addition to the number of copies
requested in Section 3 of this RFB. The confidential information must be excised in such a way as to allow the
public to determine the general nature of the information removed and to retain as much of the Bid as possible.

Failure to request information be treated as confidential as specified herein shall relieve Agency and State
personnel from any responsibility for maintaining the information in confidence. Bidders may not request
confidential treatment with respect to pricing information and transmittal letters. A Bidder’s request for
confidentiality that does not comply with this form or a Bidder’s request for confidentiality on information or
material that cannot be held in confidence as set forth herein are grounds for rejecting Bidder’s Bid as non-
responsive. Requests to maintain an entire Bid as confidential will be rejected as non-responsive.

If Agency receives a request for information that Bidder has marked as confidential and if a judicial or
administrative proceeding is initiated to compel the release of such information, Bidder shall, at its sole expense,
appear in such action and defend its request for confidentiality. If Bidder fails to do so, Agency may release the
information or material with or without providing advance notice to Bidder and with or without affording Bidder
the opportunity to obtain an order restraining its release from a court possessing competent jurisdiction.
Additionally, if Bidder fails to comply with the request process set forth herein, if Bidder’s request for
confidentiality is unreasonable, or if Bidder rescinds its request for confidential treatment, Agency may release
such information or material with or without providing advance notice to Bidder and with or without affording
Bidder the opportunity to obtain an order restraining its release from a court possessing competent jurisdiction.



Part 1 — No Confidential Information Provided

Confidential Treatment Is Not Requested
Bidder acknowledges that Bid response contains no confidential, secret, privileged, or proprietary
information. There is no request for confidential treatment of information contained in this Bid response.

This Form must be signed by the individual who signed the Bidder’s Bid. The Bidder shall place this Form
completed and signed in its Bid.

e Fill in and sign the following if you have provided no confidential information. If signing this Part
1, do not complete Part 2.

Company RFB Number RFB Title

Signature (required) Title Date

(Proceed to the next page only if Confidential Treatment is requested.)



Part 2 - Confidential Treatment is Requested

The below information is to be completed and signed ONLY if Bidder is requesting confidential treatment
of any information submitted in its Bid.

NOTE:
o Completion of this Form is the sole means of requesting confidential treatment.
o A BIDDER MAY NOT REQUEST PRICING INFORMATION BE HELD IN CONFIDENCE.

Completion of the Form and Agency’s acceptance of Bidder’s submission does not guarantee the agency
will grant Bidder’s request for confidentiality. The Agency may reject Bidder’s Bid entirely in the event
Bidder requests confidentiality and does not submit a fully completed Form or requests confidentiality for
portions of its Bid that are improper under the RFB.

Please provide the information in the table below. Bidder may add additional lines if necessary or add
additional pages using the same format as the table below.

RFB Bidder must cite the specific Bidder must Bidder must explain why Bidder must provide the name,

Section: | grounds in lowa Code Chapter | justify why the disclosure of the address, telephone, and email for the
22 or other applicable law information information would not be in | person at Bidder’s organization
which supports treatment of should be kept in the best interest of the authorized to respond to inquiries by
the information as confidence. public. the Agency concerning the status of
confidential. confidential information.

This Form must be signed by the individual who signed the Bidder’s Bid. The Bidder shall place this Form
completed and signed in its Bid. A copy of this document shall be placed in all Bids submitted including
the Public Copy.

o If confidentiality is requested, failure to provide the information required on this Form may result in
rejection of Bidder’s submittal to request confidentiality or rejection of the Bid as being non-
responsive.

e Please note that this Form is to be completed and signed only if you are submitting a request for
confidential treatment of any information submitted in your Bid. If signing this Part 2, do not complete
Part 1.

Company RFB Number RFB Title

Signature (required) Title Date



Attachment #7
Capitol Complex Waste Management Services
Current Data

WASTE Frequenc Total
NAME ADDRESS TYPE qty Size y/wk | Yards/Month Days of the Week Pick-Up

ANKENY LAB FACILITY 2224 S ANKENY BLVD TRASH TRASH 1 8 2 69.28 Mondays & Thursdays

SINGLE
ANKENY LAB FACILITY RECYCLING 2224 S ANKENY BLVD STREAM RECYCLE 1 8 2 69.28 Tuesdays & Fridays
CAPITOL BLDG (back to 323 1 JUN) 1007 E GRAND AVE TRASH TRASH 4 2 5 173.2 M, T, W, Th, F
CAPITOL BLDG RECYCLING (322) 1007 E GRAND AVE PAPER RECYCLE 3 2 5 129.9 M, T, W, Th, F
GRIMES BUILDING 400 E 14TH ST TRASH TRASH 1 4 5 86.6 M, T, W, Th, F
GRIMES BUILDING RECYCLING 400 E 14TH ST PAPER RECYCLE 1 6 1 25.98 Thursdays
HISTORICAL BLDG 600 E LOCUST ST TRASH TRASH 3 2 3 77.94 Mondays, Wednesdays & Fridays
HISTORICAL BLDG RECYCLING 600 E LOCUST ST PAPER RECYCLE 1 3 1 12.99 Thursdays
HOOVER BUILDING TRASH 1305 E WALNUT ST TRASH TRASH 1 6 5 129.9 M, T, W, Th, F
HOOVER BUILDING RECYCLING 1305 E WALNUT ST PAPER RECYCLE 1 8 4 138.56 T,W,Th, F
IOWA UTILITIES BOARD 1375 E COURT AVE TRASH TRASH 1 2 1 8.66 Thursdays

SINGLE
IOWA UTILITIES BOARD RECYCLING 1375 E COURT AVE STREAM RECYCLE 1 4 1 17.32 Thursdays
JESSIE PARKER BLD 510 E 12TH ST TRASH TRASH 1 2 5 43.3 M, T, W, Th, F

SINGLE
JESSIE PARKER BUILDING recycle 510 E 12TH ST STREAM RECYCLE 1 3 3 38.97 Mondays, Wednesdays & Fridays
LUCAS BLDG 321 E 12TH ST TRASH TRASH 1 6 5 129.9 M, T, W, Th, F

SINGLE
LUCAS BUILDING RECYCLING 321 E12TH ST STREAM RECYCLE 1 8 2 69.28 Mondays & Thursdays
OLA BABCOCK BLDG 1112 E GRAND AVE TRASH TRASH 1 8 1 34.64 Thursdays

SINGLE
OLA BABCOCK BLDG RECYCLING 1112 E GRAND AVE STREAM RECYCLE 1 8 1 34.64 Thursdays
PUBLIC SAFETY 215E 7THST TRASH TRASH 1 3 3 38.97 Mondays, Wednesdays & Fridays
PUBLIC SAFTEY 215 E 7THST NGLE STREA| RECYCLE 2 2 1 17.32 Thursdays

1 2 1 8.66 Thursdays
5 35 0 Internal

SOIA MAINTENANCE BLDG 109 SE 13TH ST TRASH TRASH 1 8 1 34.64 Thursdays
SOIA MAINTENANCE BLDG
RECYCLING 109 SE 13TH ST NGLE STREA| RECYCLE 1 2 1 8.66 Thursdays
WALLACE BLDG 502 E 9TH ST TRASH TRASH 1 6 5 129.9 M, T, W, Th, F
WALLACE BLDG RECYCLING 502 E 9TH ST NGLE STREA| RECYCLE 1 6 2 51.96 Mondays & Thursdays
WORK FORCE DEVEL TRASH 150 DES MOINES ST TRASH TRASH 1 6 1 25.98 Thursdays
WORK FORCE DEVEL RECYCLE 150 DES MOINES ST NGLE STREA| RECYCLE 1 2 1 8.66 Thursdays
WORK FORCE DEVELOP TRASH 1000 E GRAND AVE TRASH TRASH 1 4 5 86.6 M, T, W, Th, F
WORK FORCE DEVELOP RECYCLE 1000 E GRAND AVE NGLE STREA| RECYCLE 1 8 1 34.64 Thursdays




Attachment #8
Locked Dumpsters

e |IWD1000 (1000 East Grand) - Services must be provided before 6:30am. A gate arm badge will be
provided to Contractor

e Historical Building (600 E Locust St) — Services must be provided after 7:30am. Dumpsters are
locked; Contractor will call staff upon arrival.

—

e Capitol (1007 E Grand Ave) — Contractor will receive badge access.




e |WD 150 (150 Des Moines St) — Contractor will receive badge access to get in parking lot.




Attachment #9
Bid Checklist

RFP REFERENCE SECTION

RESPONSE
INCLUDED

Yes

No

One (1) electronic copy

One (1) electronic Public Copy with Confidential Information
Excised (optional)

Attachment #1 — Form of Bid

Attachment #2 — Cost Worksheet

Attachment #3 - Certification Letter

Attachment #4 - Authorization to Release Information

Attachment #5 - Exceptions Form, if applicable

Attachment #6 - Form 22

Signed Addendums




Department of Govemor Kim Reynolds
B Administrative Services Lt. Govemor Adam Gregg

Empowering People Adam Steen, Director
Collaboration

Customer Service

March 15, 2022

To: All Potential Respondents
From: Bobbi Pulley, Purchasing Agent
Re: RFB1822005382 — Trash and Recycling Services

ADDENDUM ONE

Please amend the subject RFB to include answers to the following timely received questions and requests for
exeptions:

QUESTIONS AND ANSWERS
Q1. How should bids be submitted?
Al. As stated in Sections 2.6 and 3.1.1, Bids shall be submitted to the Issuing Officer through the lowa VSS electronic

bidding system. The link to VSS is: https://vss.iowa.gov/webapp/VSS ON/AltSelfService. VSS should be accessed
via Internet Explorer. If you have any issues with registration or login, please contact the helpdesk at
dasvendorhelp@iowa.gov. Bidders should verify ability to log in as soon as possible to ensure Bids can be
submitted on the due date as the helpdesk is not available 24/7.

Q2. Please review the attached requests for exceptions.
A2, Please see Addendum 1 Exhibit A.

Please acknowledge receipt of this addendum by signing in the space provided below, and return this letter
with your offer (do not send back separately).

| hereby acknowledge receipt of this addendum.

Signature Date

Typed or Printed Name

Hoover State Office Building 1305 East Walnut Street  Des Moines, IA50319  (515) 281-5360 http://das.iowa.gov


https://vss.iowa.gov/webapp/VSS_ON/AltSelfService
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Attachment #4

Attachment #4

1.2
1.3

1.6.2

Description of Potential Issues/Concerns

Section 1 Introduction
Contractor takes exception to the Lead Agency having the sole discretion to extend the agreement.

Contractor takes exception to this contract being available to other state agencies in the Des Moines metropolitan area.

Section 2 Administrative Section
The Agency shall have the right to use ideas or adaptations of ideas that are presented in the bids.

WM does not agree to waive its right to bring claims against the Agency as described in section 2.19.
Contractor agrees to first year price lock with flat 3% in year 2 and flat 3% in year 3.

Section 4 Specifications

Contractor reserves the right to terminate the services where contamination or overages are occurring repeatedly and
problematic.
‘WM takes exception to this section because WM shall comply only with those specific security and safety policies and
procedures that are attached to the signed agreement.
Revise so Contractor is only responsible for damage to existing structures, systems, equipment or parts caused by Contractor’s
employees’ negligence.
Replace this section with, “All equipment furnished by Contractor shall remain its property; however, the Agency shall have
care, custody and control of the equipment and shall be liable for all loss or damage to the equipment and for its contents
while at Agency's service location(s) unless caused by Contractor’s negligence. Agency warrants that State's property is
sufficient to bear the weight of Contractor's equipment and vehicles and agrees that Contractor shall not be responsible for any
damage to State's pavement or any other surface resulting from the equipment or Services unless caused by Contractor’s
negligence.
Remove section because it is not applicable to services.

Attachment #1 Form of Bid
Contractor takes exception to contract terms and conditions contained at the web-address indicated on the RFB cover sheet
being included in any contract awarded as a result of this RFB by reference. Contract shall contain all of the terms and
conditions agreed to in writing.
Mark No. Contractor will not authorize background investigations performed by the State.
Contractor takes exception to providing duplicate original of any insurance policy
Contractor will not unilaterally agree to assign to the state its rights to insurance proceeds.
Contractor takes exception to reducing contract price retroactively to Contractor’s effective date
Contractor takes exception to the most favored nations language in the last bullet point and should check no.

Remove the 3 paragraph because it is a broadly stated release of claiCheck with Andrew

Strike or remove the same language used in 34 paragraph that appears in 5t paragraph before signing — Attachment 4 should
be revised before signing and reference to this removed from issues list.

DAS Response

DAS will permit mutual ageement for extensions.
At a minimum, the Capitol Complex and Iowa PBS in Johnston will need to be included in the
resulting contract.

DAS can agree to this change.
This language only relates to the solicitation and is not a broad release of claims relating to contract
performance. Once the evaluation is done and contract is awarded, you will not have to defend a
claim relating to the solicitation except for one brought in a vendor appeal.

DAS can agree to this change. Please notate in the cost worksheet of the bid.

DAS request fees be negotiated prior to termination notice.
DAS can agree to this change.

DAS is willing to negotiate with the awarded vendor.

DAS can agree to this change.

DAS can agree to this change.

DAS can agree to this change.

DAS can agree to this change.
DAS requires a copy of the Certificate of Insurance only, not the full policy.
DAS is willing to negotiate with the awarded vendor.
DAS can agree to this change as that statement applies to goods only.
DAS can agree to this change.

This language only relates to the solicitation and is not a broad release of claims relating to contract
performance. Once the evaluation is done and contract is awarded, you will not have to defend a
claim relating to the solicitation except for one brought in a vendor appeal.

This language only relates to the solicitation and is not a broad release of claims relating to contract
performance. Once the evaluation is done and contract is awarded, you will not have to defend a
claim relating to the solicitation except for one brought in a vendor appeal.

General Terms and Conditions downloaded from link provided on cover sheet of RFB

Exception taken to this section allowing cooperative purchasing under the agreement. AGreed
Make right to extend the Agreement a mutual right

Revise so period of time to cure is 5 business days per Contractor terms and conditions

Revise to allow either party to terminate the agreement for convenience.

Contractor to assume any information is confidential unless designated by the Agency. This is too broad and burdensome.

Remove section 1.7 and reserve right to negotiate acceptable definition of Confidential Information. In addition, include the
following paragraph: “The Parties hereby acknowledge and agree that the Services to be provided by Contractor hereunder
include the collection of waste or recyclable materials for the purpose of disposal and/or recycling, and that such waste or
recyclable materials shall not be deemed to be Confidential Information, and shall not be subject to the provisions of this
Section.”

DAS can agree to this change.
DAS can agree to this change.

DAS generally allows 30 days to cure. The time frame can be discussed during contract negotiations.

DAS can agree to this change if termination notice is 60 days.

DAS can agree to this change.
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Additional
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Additional
Provision

Remove this subsection.

Remove professional liability insurance

Add “10 days’ notice for nonpayment of premium”

Remove this section as it applies more to a construction project and not to waste disposal services.

Revise to make release applicable to either party and add that the parties right to negotiate terms and conditions, including
pricing, that may be affected by legislative changes. In the event mutually agreed to terms can’t be reached, then either party
shall have the right to terminate the agreement without penalty.

Insert the words, “created solely and exclusively by Contractor for Agency regarding the Services.”

Remove this section

Remove this section

Remove this section as it contemplates goods as a Deliverables other than waste disposal services.

Remove this section

Any work awarded the Contractor shall be awarded on an exclusive basis.

This section must be removed. WM is not subject to HIPAA requirements and Contractor will not have any medical records
of patients.

Contractor reserves the right to charge State/Agency for any audits.

Contractor takes exception to the Agency’s right to determine appropriateness of request because it is not an impartial party.

Insert statement in Respondent’s proposal, “Responder reserves the right to negotiate acceptable terms and conditions
regarding the services to be provided.”
Insert following definitions for Waste Materials and Excluded Materials:

"Waste Materials" means all non-hazardous solid waste, organic waste, and if applicable, Recyclable Materials (as defined
herein) generated by Agency or at Agency's Service Address(es). Waste Materials includes “Special Waste”, such as industrial
process wastes, asbestos-containing material, petroleum contaminated soils, treated/de-characterized wastes, and demolition
debris, for which Agency shall complete a Special Waste Profile sheet to be approved by Contractor in writing. Waste
Materials excludes, and Agency agrees not to deposit or permit the deposit for collection of (i) any waste tires, (ii)
radioactive, volatile, corrosive, flammable, explosive, biomedical, infectious, bio- hazardous, regulated medical or hazardous
waste, toxic substance or material, as defined by, characterized or listed under applicable federal, state, or local laws or
regulations, (iii) any materials containing information protected by federal, state or local privacy and security laws or
regulations, (iv) any other items or material prohibited by federal, state or local laws or regulations, or that could adversely
affect the operation or useful life of the facility(ies) receiving Agency’s Waste Materials, or (v) Special Waste not approved in
writing by Contractor (collectively, "Excluded Materials"). Title to and liability for Excluded Materials shall remain with
Agency at all times. Title to Agency's Waste Materials is transferred to Contractor upon Contractor's receipt or collection
unless otherwise provided in this Agreement or applicable law.

DAS can agree to deleted this section if "performance" is moved to the preamble so that it states the
contractor will indemnify for damages or claims arising out of Contractor's performance of this
contract.... This can be discussed during contract negotiations.

DAS can agree to this change.

DAS can agree to this change.

DAS can agree to this change.

DAS can agree to this change.

DAS can agree to this change.
DAS can agree to this change.
DAS can agree to this change.
DAS can agree to this change.
DAS can agree to this change.
DAS can agree to this change.

DAS can agree to this change.
DAS can agree to this change.

DAS can not agree to this change.

DAS can agree to this change.

DAS can agree to this change.



Additional
Provision

If recyclable services are being provided, insert Recyclable Materials Definition The following shall apply to fiber and non-
fiber recyclables (“Recyclable Materials™) and recycling services. All Recyclable Materials must be clean, dry, unshredded,
empty, loose and unbagged. (i) Single stream Recyclable Materials (“Single Stream”) will consist of Agency’s entire volume
of uncoated office and writing paper, magazines, pamphlets, mail, newspaper; flattened, uncoated cardboard, paperboard
boxes; aluminum food and beverage containers, tin or steel cans; glass, and rigid container plastics #1, #2 and #5, including
narrow neck containers and tubs. Any material not specifically set forth above, including but not limited to foam, film
plastics, plastic bags, napkins, tissue, paper towels, or paper that has been in contact with food, is unacceptable. Glass may
not be accepted at all locations. Agency shall provide source-separated wastepaper, cardboard, plastics and metals in
accordance with the most current ISRI Scrap Specifications Circular and any amendments thereto or replacements thereof. All
other Recyclable Materials will be delivered in accordance with industry standards or such specifications communicated to
Agency by Contractor from time-to-time. Contractor reserves the right, upon notice to Agency, to discontinue acceptance of
any category of Recyclable Materials set forth above as a result of market conditions related to such materials and makes no
representations as to the recyclability of the materials. (ii) Notwithstanding anything to the contrary contained herein,
Recyclable Materials may not contain Special Waste, Excluded Materials or other materials that are deleterious or capable of
causing material damage to any part of Contractor’s property, its personnel or the public or materially impair the strength or DAS can agree to this change.
the durability of Contractor’s structures or equipment. (iii) Contractor may reject in whole or in part, or may process, in its
sole discretion, Recyclable Materials not meeting the specifications. Agency shall pay Contractor for all increased costs,
losses and expenses incurred with respect to such non-conforming Recyclable Materials which charges may include an
amount for Contractor’s operating or profit margin (collectively the “Cost”). Without limiting the foregoing, Agency shall pay
a contamination charge for additional handling, processing, transporting and/or disposing of such non-conforming Recyclable
Materials, Special Waste, Excluded Materials, and/or all of part of non-conforming loads and additional charges may be
assessed for bulky items such as appliances, concrete, furniture, mattresses, tires, electronics, pallets, yard waste, propane
tanks, etc. Collected Recyclable Materials for which no commercially reasonable market exists may be landfilled at Agency’s
Cost. (iv) Recycling Services are subject to a Recyclable Material Offset (RMO) charge to the extent that (a) Contractor’s
processing cost per ton, including costs of disposal for contamination, plus profit margin, exceeds (b) an amount equal to
recyclables value per ton minus an amount for profit margin. The RMO charge, including profit margin, processing and
disposal costs and recyclable value shall be determined by Contractor from time-to-time, in its sole discretion, based on
applicable operating data and market information. If recyclables value exceeds processing costs, plus profit margin, a RMO
credit mav annlv._ at Contractor’s sole discretion
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