Products

Our collection represents over 300 publishers with more than 5 million hardcover PreK-College level books in
stock. We offer quality bindings which are virtually all library bound and the latest copyrights including a large
selection of Accelerated Reader®, Reading Counts!®, and Lexile® titles. We have added over 2,000 fiction titles to
our collection. Gumdrop Books™ is a distributor of many high-quality publishers offering many titles in English,
Spanish, and Bilingual Spanish.

Exclusives

We are the exclusive provider of Fitzgerald Books™, a collection of rebound popular titles in durable, high-quality
library bindings. We offer a wide variety of fiction titles, with new additions available every year. We are also a
provider of AV?> World Languages books. These library bound titles are printed in English, but offer access to 16
different language eBooks, creating multi-lingual options for their readers. The correlated eBooks are offered in
Arabic, English, French, German, Hindi, Italian, Japanese, Korean, Mandarin, Portuguese, Russian, Spanish,
Swalbhili, Tagalog (Filipino), Urdu (Indian), and Vietnamese.

Services
Our pricing includes FREE complete MARC records (powered by award-winning Mitinet) and FREE shipping within
the USA. Our fulfillment rate exceeds 96%. Your order will be received promptly within 10-15 business days.

Superior full-service cataloging, from barcodes to spine labels to shelf-ready processing (labor) are available with the
simplicity of one purchase order. In addition, our full-service cataloging is customized to meet your needs, allowing

you to purchase only the services needed for your library.

Example of Full-Service Cataloging Costs

Cataloging Options Cost
Complete MARC Records FREE

Barcode Labels FREE

Spine Labels FREE
Shelf-Ready Processing $.58 per book
(Labor)

We offer a comprehensive collection analysis of your library and provide opening day collection proposals upon
request at no charge.

Discount
Our prices reflect a discount up to 70% off of list price with an average of 35% discount on library bindings. Our books
are virtually all library bound. Other bindings will vary in discounts.

Preferred Customer

Gumdrop Books™ provides friendly, personalized, one-on-one ordering. Our sales professional makes an
appointment with you, at your convenience, to personalize our services to meet your library needs. The sales
professional will present book samples so you can inspect the quality of our bindings, paper, illustrations, and print.
You will find no surprises when you receive your order.

Return Policy
Our Return policy is to refund, replace, and/or correct any concern or any problem - PERIOD.

Mission
We have remained committed to our original mission since opening in 1975 of providing our customers with
Exceptional Service, Unconditionally Guaranteed.
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Exceptional Service, Unconditionally Guaranteed™

Online Ordering
All of our products and pricing are available online 24/7 at our Gumdrop Books™ Web Store at
www.gumdropbooks.com or shop.gumdropbooks.com.

The Web Store includes the following features:

+ Three modes of shopping: Browse, Shop and Purchase

+ You can browse our Web Store without a log-in but you will not see any pricing

« Registration is quick and you can immediately start shopping. You will have to be fully registered to
purchase and authorization should be available within 1 business day

+ You will receive an e-mail confirmation when your registration is complete or when you change
something about your account

« Easy Searching Capabilities

+ Multiple Ways to Search: Title Containing, Titles with Words Starting With, ISBN, Item No/SKU,
Subjects, Author, Publisher, Series, Language, Biblio. Form, Book Type, Lexile, Reading Counts
Reading Level, Accelerated Reader Level, Guided Reading Level, Fountas & Pinnell Level, Dewey,
Copyright Year, Reading Level, Interest Level, Pages and/or Price

« Full Details of ltems and Series: Title, Author, Publisher, Binding, Language, Copyright Year, Pages,
Biblio. Form, Dewey, Reading, Interest Level, Description, Reading Programs, List Price, Gumdrop
Price and discount on each item Series List Price, Gumdrop Price, Volumes, and Series Description

« Ability to purchase for multiple schools or libraries with a single e-mail address

« Purchase with purchase order or credit card and you will receive an e-mail confirmation

+ Images are available for the majority of our items

+ Spreads are available for the majority of our series

+ Able to create multiple lists and shopping carts

« Printable quotes to get purchasing approval from a list

- Create a shopping cart and electronically send for review or approval

+ Import your MARC records from your library circulation system to check for duplicates

« Your representative can share lists with you for your consideration.

« Of course, we back up our Web Store with Exceptional Service, Unconditionally Guaranteed.
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