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Master Agreement Number 264787 
for 

PUBLIC SAFETY VEHICLE LIGHTS, SIRENS, & ACCESSORIES 
between 

the State of Minnesota 
and 

Emergency Technology, Inc. d/b/a SoundOff Signal
 
This Master Agreement is entered into by the State of Minnesota (“Lead State”) and the following contractor (each 
a “Party” and collectively the “Parties”) as a result of Solicitation Number 2000015883 (the “RFP”) for the purpose 
of providing Public Safety Vehicle Lights, Sirens, & Accessories through the NASPO ValuePoint cooperative 
purchasing program: 

Emergency Technology, Inc d/b/a SoundOff Signal (“Contractor”) 
 3900 Central Parkway 

Hudsonville, MI 49426 

MASTER AGREEMENT CONTACTS. 
Contractor’s contact for this Master Agreement is: 

Melissa Frick 
Sales Contracts Manager 
mfrick@soundoffsignal.com 
616-622-6166 

Lead State’s contact for this Master Agreement is: 

Paul Thomas 
Acquisition Management Specialist 
Paul.Thomas@state.mn.us  
(651)-201-2462

TERM. This Master Agreement is effective as of the date of the last signature below or March 7, 2025, whichever 
is later, and will terminate on February 28, 2027, unless terminated sooner or extended or renewed in accordance 
with the terms set forth herein. Renewals totaling up to thirty-six (36) months following the initial term may be 
exercised upon mutual agreement by the Parties. 

ATTACHMENTS. This Master Agreement includes the following attachments: 

 Attachment A – Master Agreement Terms and Conditions 
Attachment B – Scope of Work 
Attachment C – Pricing 
Attachment D- Minnesota Security and Data Protection 
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SIGNATURE. The undersigned for each Party represents and warrants that this Master Agreement is a valid and 
legal agreement binding on the Party and enforceable in accordance with the Master Agreement’s terms and that 
the undersigned is duly authorized and has legal capacity to execute and deliver this Master Agreement and bind 
the Party hereto. 

IN WITNESS WHEREOF, the Parties have executed this Master Agreement. 

1. Contractor: Emergency Technology, Inc. d/b/a
SoundOff Signal
The Contractor certifies that the appropriate
person(s) have executed the Contract on behalf of
the Contractor as required by applicable articles,
bylaws, resolutions, or ordinances.

2. Lead State: Department of Administration
With delegated authority

Print name: Print name: 

Signature: Signature: 

Title: Date: Title: Date: 

3. Commissioner of Administration
As delegated to The Office of State Procurement

Print name: 

Signature: 

Title: Date: 
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President & CEO

Bryan Nyeholt

3/25/2025

Paul Thomas

3/25/2025AMS

Heavy Equipment Supervisor

Dustin Burns

3/25/2025
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ATTACHMENT A 
NASPO VALUEPOINT MASTER AGREEMENT TERMS AND CONDITIONS 

I. Definitions 
1.1 Acceptance means acceptance of goods and services as set forth in Section IX 

of this Master Agreement. 
1.2 Contractor means a party to this Master Agreement, whether a person or entity, 

that delivers goods or performs services under the terms set forth in this Master 
Agreement. 

1.3 Embedded Software means one or more software applications which 
permanently reside on a computing device. 

1.4 Intellectual Property means any and all patents, copyrights, service marks, 
trademarks, trade secrets, trade names, patentable inventions, or other similar 
proprietary rights, in tangible or intangible form, and all rights, title, and interest 
therein. 

1.5 Lead State means the State centrally administering any resulting Master 
Agreement(s) who is a party to this Master Agreement. 

1.6 Master Agreement means the underlying agreement executed by and between 
the Lead State, acting in cooperation with NASPO ValuePoint, and the Contractor, 
as now or hereafter amended. 

1.7 NASPO ValuePoint is a division of the National Association of State 
Procurement Officials (“NASPO”), a 501(c)(3) corporation. NASPO ValuePoint 
facilitates administration of the NASPO cooperative group contracting consortium 
of state chief procurement officials for the benefit of state departments, 
institutions, agencies, and political subdivisions and other eligible entities (i.e., 
colleges, school districts, counties, cities, some nonprofit organizations, etc.) for 
all states, the District of Columbia, and territories of the United States. NASPO 
ValuePoint is identified in the Master Agreement as the recipient of reports and 
may perform contract administration functions relating to collecting and receiving 
reports, as well as other contract administration functions as assigned by the 
Lead State. 

1.8 Order or Purchase Order means any purchase order, sales order, contract or 
other document used by a Purchasing Entity to order the Products. 

1.9 Participating Addendum means a bilateral agreement executed by a Contractor 
and a Participating Entity incorporating this Master Agreement and any additional 
Participating Entity-specific language or other requirements (e.g., ordering 
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procedures specific to the Participating Entity, entity-specific terms and 
conditions, etc.). 

1.10 Participating Entity means a state (as well as the District of Columbia and US 
territories), city, county, district, other political subdivision of a State, or a 
nonprofit organization under the laws of some states properly authorized to enter 
into a Participating Addendum, that has executed a Participating Addendum. 

1.11 Participating State means a state that has executed a Participating Addendum 
or has indicated an intent to execute a Participating Addendum. 

1.12 Product or Products and Services means any equipment, software (including 
embedded software), documentation, service, or other deliverable supplied or 
created by the Contractor pursuant to this Master Agreement. The term Product 
includes goods and services.  

1.13 Purchasing Entity means a state (as well as the District of Columbia and US 
territories), city, county, district, other political subdivision of a State, or a 
nonprofit organization under the laws of some states if authorized by a 
Participating Addendum, that issues a Purchase Order against the Master 
Agreement and becomes financially committed to the purchase. 

II. Term of Master Agreement 
2.1 Initial Term. The initial term of this Master Agreement is for two (2) years. The 

term of this Master Agreement may be amended beyond the initial term for three 
(3) additional years at the Lead State’s discretion and by mutual agreement and 
upon review of requirements of Participating Entities, current market conditions, 
and Contractor performance. The Lead State may, prior to execution, adjust the 
effective date or duration of the initial term or renewal period of any Master 
Agreement for the purpose of making the Master Agreement coterminous with 
others. 
 

2.2 Amendment Limitations. The terms of this Master Agreement will not be 
waived, altered, modified, supplemented, or amended in any manner whatsoever 
without prior written agreement of the Lead State and Contractor. 
 

2.3 Amendment Term. The term of the Master Agreement may be amended past 
the initial term and stated renewal periods for a reasonable period if in the 
judgment of the Lead State a follow-on competitive procurement will be 
unavoidably delayed (despite good faith efforts) beyond the planned date of 
execution of the follow-on master agreement. This subsection will not be deemed 
to limit the authority of a Lead State under its state law to otherwise negotiate 
contract extensions. 
 

III. Order of Precedence  
3.1 Order. Any Order placed under this Master Agreement will consist of the 

following documents:  

Docusign Envelope ID: 3993E7DB-EE5B-4873-82FE-930521BD6E18



Master Agreement Number 264787 for 
Public Safety Vehicle Lights, Sirens, & Accessories 

Between the State of Minnesota and  
Emergency Technology, Inc. d/b/a SoundOff Signal 
_________________________________________________________________________________________________________________ 
 

Page 3 of 29 

3.1.1 A Participating Entity’s Participating Addendum (“PA”); 
3.1.2 NASPO ValuePoint Master Agreement, including all attachments thereto; 
3.1.3 A Purchase Order or Scope of Work/Specifications issued against the 

Master Agreement; 
3.1.4 The Solicitation or, if separately executed after award, the Lead State’s 

bilateral agreement that integrates applicable provisions; 
3.1.5 Contractor’s response to the Solicitation, as revised (if permitted) and 

accepted by the Lead State. 
 

3.2 Conflict. These documents will be read to be consistent and complementary. 
Any conflict among these documents will be resolved by giving priority to these 
documents in the order listed above. Contractor terms and conditions that apply 
to this Master Agreement are only those that are expressly accepted by the Lead 
State and must be in writing and attached to this Master Agreement as an Exhibit 
or Attachment. 
 

3.3 Participating Addenda. Participating Addenda will not be construed to diminish, 
modify, or otherwise derogate any provisions in this Master Agreement between 
the Lead State and Contractor. Participating Addenda will not include a term of 
agreement that exceeds the term of the Master Agreement.  
 

IV. Participants and Scope 
4.1 Requirement for a Participating Addendum. Contractor may not deliver 

Products under this Master Agreement until a Participating Addendum 
acceptable to the Participating Entity and Contractor is executed.  
 

4.2 Applicability of Master Agreement. NASPO ValuePoint Master Agreement 
Terms and Conditions are applicable to any Order by a Participating Entity (and 
other Purchasing Entities covered by their Participating Addendum), except to 
the extent altered, modified, supplemented or amended by a Participating 
Addendum, subject to Section III. For the purposes of illustration and not 
limitation, this authority may apply to unique delivery and invoicing requirements, 
confidentiality requirements, defaults on Orders, governing law and venue 
relating to Orders by a Participating Entity, indemnification, and insurance 
requirements. Statutory or constitutional requirements relating to availability of 
funds may require specific language in some Participating Addenda in order to 
comply with applicable law. The expectation is that these alterations, 
modifications, supplements, or amendments will be addressed in the 
Participating Addendum or, with the consent of the Purchasing Entity and 
Contractor, may be included in the ordering document (e.g., purchase order or 
contract) used by the Purchasing Entity to place the Order. 
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4.3 Obligated Entities. Obligations under this Master Agreement are limited to those 
Participating Entities who have signed a Participating Addendum and Purchasing 
Entities within the scope of those Participating Addenda.  States or other entities 
permitted to participate may use an informal competitive process to determine 
which Master Agreements to participate in through execution of a Participating 
Addendum. Participating Entities incur no financial obligations on behalf of other 
Purchasing Entities.  
 

4.4 Notice of Participating Addendum. Contractor shall email a fully executed PDF 
copy of each Participating Addendum to pa@naspovaluepoint.org to support 
documentation of participation and posting in appropriate databases. 
 

4.5 Participating Entities. 
4.5.1 If not proscribed by law or by the Chief Procurement Official of the state in 

which the entity is located, an entity may be eligible to execute a 
Participating Addendum directly with Contractor. Such entities may 
include: 
4.5.1.1 Political subdivisions, public agencies, and service districts; 
4.5.1.2 Public and private educational institutions, including K-12 public, 

charter, and private schools; institutions of higher education; 
and trade schools; 

4.5.1.3 Federally recognized tribes; 
4.5.1.4 Quasi-governmental entities; and 
4.5.1.5 Eligible non-profit organizations. 

 
4.5.2 Prior to execution of a Participating Addendum with an entity listed above, 

Contractor shall coordinate with NASPO to confirm the entity’s eligibility to 
execute a Participating Addendum. A determination that an entity is 
eligible to execute a Participating Addendum is not a determination that 
procurement authority exists; each entity must ensure it has the requisite 
procurement authority to execute a Participating Addendum. 

4.6 Prohibition on Resale. Subject to any specific conditions included in the 
solicitation or Contractor’s proposal as accepted by the Lead State, or as 
explicitly permitted in a Participating Addendum, Purchasing Entities may not 
resell Products purchased under this Master Agreement. Absent any such 
condition or explicit permission, this limitation does not prohibit: payments by 
employees of a Purchasing Entity for Products; sales of Products to the general 
public as surplus property; and fees associated with inventory transactions with 
other governmental or nonprofit entities and consistent with a Purchasing Entity’s 
laws and regulations. Any sale or transfer permitted by this subsection must be 
consistent with license rights granted for use of intellectual property. 
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4.7 Individual Customers. Except as may otherwise be agreed to by the 
Purchasing Entity and Contractor, each Purchasing Entity shall follow the terms 
and conditions of the Master Agreement and applicable Participating Addendum 
and will have the same rights and responsibilities for their purchases as the Lead 
State has in the Master Agreement and as the Participating Entity has in the 
Participating Addendum, including but not limited to any indemnity or right to 
recover any costs as such right is defined in the Master Agreement and 
applicable Participating Addendum for their purchases. Each Purchasing Entity 
will be responsible for its own charges, fees, and liabilities. The Contractor will 
apply the charges and invoice each Purchasing Entity individually. 
 

4.8 Release of Information. Throughout the duration of this Master Agreement, 
Contractor must secure from the Lead State prior approval for the release of 
information that pertains to the potential work or activities covered by the Master 
Agreement. This limitation does not preclude publication about the award of the 
Master Agreement or marketing activities consistent with any proposed and 
accepted marketing plan.  
 

4.9 No Representations. The Contractor shall not make any representations of 
NASPO ValuePoint, the Lead State, any Participating Entity, or any Purchasing 
Entity’s opinion or position as to the quality or effectiveness of the services that 
are the subject of this Master Agreement without prior written consent.  
 

V. NASPO ValuePoint Provisions 
 
5.1 Applicability. NASPO ValuePoint is not a party to the Master Agreement. The 

terms set forth in Section V are for the benefit of NASPO ValuePoint as a third-
party beneficiary of this Master Agreement. 
 

5.2 Administrative Fees   
 
5.2.1 NASPO ValuePoint Fee. Contractor shall pay to NASPO ValuePoint, or 

its assignee, a NASPO ValuePoint Administrative Fee of one-quarter of 
one percent (0.25% or 0.0025) no later than sixty (60) days following the 
end of each calendar quarter. The NASPO ValuePoint Administrative Fee 
must be submitted quarterly and is based on all sales of products and 
services under the Master Agreement (less any charges for taxes or 
shipping). The NASPO ValuePoint Administrative Fee is not negotiable. 
This fee is to be included as part of the pricing submitted with a vendor’s 
response to the Lead State’s solicitation. 
 

5.2.2 State Imposed Fees. Some states may require an additional fee be paid 
by Contractor directly to the state on purchases made by Purchasing 
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Entities within that state. For all such requests, the fee rate or amount, 
payment method, and schedule for such reports and payments will be 
incorporated into the applicable Participating Addendum. Unless agreed to 
in writing by the state, Contractor may not adjust the Master Agreement 
pricing to include the state fee for purchases made by Purchasing Entities 
within the jurisdiction of the state. No such agreement will affect the 
NASPO ValuePoint Administrative Fee percentage or the prices paid by 
Purchasing Entities outside the jurisdiction of the state requesting the 
additional fee.  
 

5.3 NASPO ValuePoint Summary and Detailed Usage Reports  
 
5.3.1 Sales Data Reporting.  In accordance with this section, Contractor shall 

report to NASPO ValuePoint all Orders under this Master Agreement for 
which Contractor has invoiced the ordering entity or individual, including 
Orders invoiced to Participating Entity or Purchasing Entity employees for 
personal use if such use is permitted by this Master Agreement and the 
applicable Participating Addendum (“Sales Data”). Timely and complete 
reporting of Sales Data is a material requirement of this Master 
Agreement. Reporting requirements, including those related to the format, 
contents, frequency, or delivery of reports, may be updated by NASPO 
ValuePoint with reasonable notice to Contractor and without amendment 
to this Master Agreement. NASPO ValuePoint shall have exclusive 
ownership of any media on which reports are submitted and shall have a 
perpetual, irrevocable, non-exclusive, royalty free, and transferable right to 
display, modify, copy, and otherwise use reports, data, and information 
provided under this section. 
 

5.3.2 Summary Sales Data.  “Summary Sales Data” is Sales Data reported as 
cumulative totals by state. Contractor shall, using the reporting tool or 
template provided by NASPO ValuePoint, report Summary Sales Data to 
NASPO ValuePoint for each calendar quarter no later than thirty (30) days 
following the end of the quarter. If Contractor has no reportable Sales 
Data for the quarter, Contractor shall submit a zero-sales report. 
 

5.3.3 Detailed Sales Data. “Detailed Sales Data” is Sales Data that includes for 
each Order all information required by the Solicitation or by NASPO 
ValuePoint, including customer information, Order information, and line-
item details. Contractor shall, using the reporting tool or template provided 
by NASPO ValuePoint, report Detailed Sales Data to NASPO ValuePoint 
for each calendar quarter no later than thirty (30) days following the end of 
the quarter. Detailed Sales Data shall be reported in the format provided in 
the Solicitation or provided by NASPO ValuePoint. The total sales volume 
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of reported Detailed Sales Data shall be consistent with the total sales 
volume of reported Summary Sales Data. 
 

5.3.4 RESERVED. 
 

5.3.5 Executive Summary. Contractor shall, upon request by NASPO 
ValuePoint, provide NASPO ValuePoint with an executive summary that 
includes but is not limited to a list of states with an active Participating 
Addendum, states with which Contractor is in negotiations, and any 
Participating Addendum roll-out or implementation activities and issues. 
NASPO ValuePoint and Contractor will determine the format and content 
of the executive summary. 
 

5.4 NASPO ValuePoint Cooperative Program Marketing, Training, and 
Performance Review 
 
5.4.1 Staff Education. Contractor shall work cooperatively with NASPO 

ValuePoint personnel.  Contractor shall present plans to NASPO 
ValuePoint for the education of Contractor’s contract administrator(s) and 
sales/marketing workforce regarding the Master Agreement contract, 
including the competitive nature of NASPO ValuePoint procurements, the 
master agreement and participating addendum process, and the manner 
in which eligible entities can participate in the Master Agreement. 
 

5.4.2 Onboarding Plan. Upon request by NASPO ValuePoint, Contractor shall, 
as Participating Addendums are executed, provide plans to launch the 
program for the Participating Entity. Plans will include time frames to 
launch the agreement and confirmation that the Contractor’s website has 
been updated to properly reflect the scope and terms of the Master 
Agreement as available to the Participating Entity and eligible Purchasing 
Entities. 
 

5.4.3 Annual Contract Performance Review. Contractor shall participate in an 
annual contract performance review with the Lead State and NASPO 
ValuePoint, which may at the discretion of the Lead State be held in 
person and which may include a discussion of marketing action plans, 
target strategies, marketing materials, Contractor reporting, and timeliness 
of payment of administration fees. 
 

5.4.4 Use of NASPO ValuePoint Logo. The NASPO ValuePoint logos may not 
be used by Contractor in sales and marketing until a separate logo use 
agreement is executed with NASPO ValuePoint. 
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5.4.5 Most Favored Customer. Contractor shall, within thirty (30) days of their 
effective date, notify the Lead State and NASPO ValuePoint of any 
contractual most-favored-customer provisions in third-party contracts or 
agreements that may affect the promotion of this Master Agreement or 
whose terms provide for adjustments to future rates or pricing based on 
rates, pricing in, or Orders from this Master Agreement. Upon request of 
the Lead State or NASPO ValuePoint, Contractor shall provide a copy of 
any such provisions. 
 

5.5 Cancellation. In consultation with NASPO ValuePoint, the Lead State may, in its 
discretion, cancel the Master Agreement or not exercise an option to renew, 
when utilization of Contractor’s Master Agreement does not warrant further 
administration of the Master Agreement. The Lead State may also exercise its 
right to not renew the Master Agreement if the Contractor fails to record or report 
revenue for three consecutive quarters, upon 60-calendar day written notice to 
the Contractor. Cancellation based on nonuse or under-utilization will not occur 
sooner than one year after execution of the Master Agreement. This subsection 
does not limit the discretionary right of either the Lead State or Contractor to 
cancel the Master Agreement or terminate for default subject to the terms herein. 
This subsection also does not limit any right of the Lead State to cancel the 
Master Agreement under applicable laws. 
 

5.6 Canadian Participation. Subject to the approval of Contractor, any Canadian 
provincial government or provincially funded entity in Alberta, British Columbia, 
Manitoba, New Brunswick, Newfoundland and Labrador, Nova Scotia, Ontario, 
Prince Edward Island, Quebec, or Saskatchewan, and territorial government or 
territorial government funded entity in the Northwest Territories, Nunavut, or 
Yukon, including municipalities, universities, community colleges, school boards, 
health authorities, housing authorities, agencies, boards, commissions, and 
crown corporations, may be eligible to use Contractor's Master Agreement. 
 

5.7 Additional Agreement with NASPO. Upon request by NASPO ValuePoint, 
awarded Contractor shall enter into a direct contractual relationship with NASPO 
ValuePoint related to Contractor’s obligations to NASPO ValuePoint under the 
terms of the Master Agreement, the terms of which shall be the same or similar 
(and not less favorable) than the terms set forth in the Master Agreement.   
 

VI. Pricing, Payment & Leasing 
 
6.1 Pricing. The prices contained in this Master Agreement or offered under this 

Master Agreement represent the not-to-exceed price to any Purchasing Entity.  
6.1.1 All prices and rates must be guaranteed for the initial term of the Master 

Agreement.   
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6.1.2 Requests for a price or rate adjustment must include sufficient 
documentation supporting the request. Any adjustment or amendment to 
the Master Agreement will not be effective unless approved in writing by 
the Lead State.  

6.1.3 No retroactive adjustments to prices or rates will be allowed. 
 

6.2 Payment. Unless otherwise agreed upon in a Participating Addendum or Order, 
Payment after Acceptance will be made within thirty (30) days following the date 
the entire order is delivered or the date a correct invoice is received, whichever is 
later. After 45 days the Contractor may assess overdue account charges up to a 
maximum rate of one percent per month on the outstanding balance, unless a 
different late payment amount is specified in a Participating Addendum or Order, 
or otherwise prescribed by applicable law. Payments will be remitted in the 
manner specified in the Participating Addendum or Order. Payments may be 
made via a purchasing card with no additional charge. 
 

6.3 Leasing or Alternative Financing Methods. The procurement and other 
applicable laws of some Purchasing Entities may permit the use of leasing or 
alternative financing methods for the acquisition of Products under this Master 
Agreement. Where the terms and conditions are not otherwise prescribed in an 
applicable Participating Addendum, the terms and conditions for leasing or 
alternative financing methods are subject to negotiation between the Contractor 
and Purchasing Entity. 
 

VII. Ordering  
 
7.1 Order Numbers. Master Agreement order and purchase order numbers must be 

clearly shown on all acknowledgments, packing slips, invoices, and on all 
correspondence.  
   

7.2 Quotes. Purchasing Entities may define entity-specific or project-specific 
requirements and informally compete the requirement among companies having 
a Master Agreement on an “as needed” basis. This procedure may also be used 
when requirements are aggregated or other firm commitments may be made to 
achieve reductions in pricing. This procedure may be modified in Participating 
Addenda and adapted to the Purchasing Entity’s rules and policies. The 
Purchasing Entity may in its sole discretion determine which Master Agreement 
Contractors should be solicited for a quote. The Purchasing Entity may select the 
quote that it considers most advantageous, cost, and other factors considered. 
 

7.3 Applicable Rules. Each Purchasing Entity will identify and utilize its own 
appropriate purchasing procedure and documentation. Contractor is expected to 
become familiar with the Purchasing Entities’ rules, policies, and procedures 
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regarding the ordering of supplies and/or services contemplated by this Master 
Agreement.  
 

7.4 Required Documentation. Contractor shall not begin work without a valid 
Purchase Order or other appropriate commitment document under the law of the 
Purchasing Entity.  
 

7.5 Term of Purchase. Orders may be placed consistent with the terms of this 
Master Agreement and applicable Participating Addendum during the term of the 
Master Agreement and Participating Addendum.  
7.5.1 Orders must be placed pursuant to this Master Agreement prior to the 

termination date thereof, but may have a delivery date or performance 
period up to 120 days past the then-current termination date of this Master 
Agreement.  

7.5.2 Notwithstanding the previous, Orders must also comply with the terms of 
the applicable Participating Addendum, which may further restrict the 
period during which Orders may be placed or delivered.  

7.5.3 Financial obligations of Purchasing Entities payable after the current 
applicable fiscal year are contingent upon agency funds for that purpose 
being appropriated, budgeted, and otherwise made available. 

7.5.4 Notwithstanding the expiration, cancellation or termination of this Master 
Agreement, Contractor shall perform in accordance with the terms of any 
Orders then outstanding at the time of such expiration or termination. 
Contractor shall not honor any Orders placed after the expiration, 
cancellation, or termination of this Master Agreement, or in any manner 
inconsistent with this Master Agreement’s terms.  

7.5.5 Orders for any separate indefinite quantity, task order, or other form of 
indefinite delivery order arrangement priced against this Master 
Agreement may not be placed after the expiration or termination of this 
Master Agreement, notwithstanding the term of any such indefinite 
delivery order agreement. 
 

7.6 Order Form Requirements. All Orders pursuant to this Master Agreement, at a 
minimum, must include: 
7.6.1 The services or supplies being delivered; 
7.6.2 A shipping address and other delivery requirements, if any; 
7.6.3 A billing address; 
7.6.4 Purchasing Entity contact information; 
7.6.5 Pricing consistent with this Master Agreement and applicable Participating 

Addendum and as may be adjusted by agreement of the Purchasing Entity 
and Contractor; 

7.6.6 A not-to-exceed total for the products or services being ordered; and  
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7.6.7 The Master Agreement number or the applicable Participating Addendum 
number, provided the Participating Addendum references the Master 
Agreement number. 
 

7.7 Communication. All communications concerning administration of Orders 
placed must be furnished solely to the authorized purchasing agent within the 
Purchasing Entity’s purchasing office, or to such other individual identified in 
writing in the Order. 
 

7.8 Contract Provisions for Orders Utilizing Federal Funds. Pursuant to 
Appendix II to 2 Code of Federal Regulations (CFR) Part 200, Contract 
Provisions for Non-Federal Entity Contracts Under Federal Awards, Orders 
funded with federal funds may have additional contractual requirements or 
certifications that must be satisfied at the time the Order is placed or upon 
delivery. These federal requirements may be proposed by Participating Entities in 
Participating Addenda and Purchasing Entities for incorporation in Orders placed 
under this Master Agreement. 
 

VIII. Shipping and Delivery  
 
8.1 Shipping Terms. All deliveries will be F.O.B. destination, freight pre-paid, with all 

transportation and handling charges paid by the Contractor. 
8.1.1 Notwithstanding the above, responsibility and liability for loss or damage 

will remain the Contractor’s until final inspection and acceptance when 
responsibility will pass to the Purchasing Entity except as to latent defects, 
fraud, and Contractor’s warranty obligations.  

8.1.2 Unless otherwise mutually agreed to, in-stock items must be delivered 
within ten (10) business days after receipt of order and non-stock items 
must be delivered within twenty-five (25) business days after receipt of 
order. 
 

8.2 Minimum Shipping. The minimum shipment amount, if any, must be contained 
in the Master Agreement. Any order for less than the specified amount is to be 
shipped with the freight prepaid and added as a separate item on the invoice. 
Any portion of an Order to be shipped without transportation charges that is back 
ordered will be shipped without charge.  
 

8.3 Inside Deliveries. To the extent applicable, all deliveries will be “Inside 
Deliveries” as designated by a representative of the Purchasing Entity placing the 
Order. Inside Delivery refers to a delivery to a location other than a loading dock, 
front lobby, or reception area. Specific delivery instructions will be noted on the 
order form or Purchase Order. Costs to repair any damage to the building interior 
(e.g., scratched walls, damage to the freight elevator, etc.) caused by Contractor 
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or Contractor’s carrier will be the responsibility of the Contractor. Immediately 
upon becoming aware of such damage, Contractor shall notify the Purchasing 
Entity placing the Order. 
 

8.4 Packaging. All products must be delivered in the manufacturer’s standard 
package. Costs must include all packing and/or crating charges. Cases must be 
of durable construction, in good condition, properly labeled and suitable in every 
respect for storage and handling of contents. Each shipping carton must be 
marked with the commodity, brand, quantity, item code number and the 
Purchasing Entity’s Purchase Order number. 
 

IX. Inspection and Acceptance  
 
9.1 Laws and Regulations.  Any and all Products offered and furnished must 

comply fully with all applicable Federal, State, and local laws and regulations. 
 

9.2 Applicability. Unless otherwise specified in the Master Agreement, Participating 
Addendum, or ordering document, the terms of this Section IX will apply. This 
section is not intended to limit rights and remedies under the applicable 
commercial code. 
 

9.3 Inspection. All Products are subject to inspection at reasonable times and 
places before Acceptance. Contractor shall provide right of access to the Lead 
State, or to any other authorized agent or official of the Lead State or other 
Participating or Purchasing Entity, at reasonable times, to monitor and evaluate 
performance, compliance, and/or quality assurance requirements under this 
Master Agreement.  
9.3.1 Products that do not meet specifications may be rejected. Failure to reject 

upon receipt, however, does not relieve the contractor of liability for 
material (nonconformity that substantial impairs value) latent or hidden 
defects subsequently revealed when goods are put to use.   

9.3.2 Acceptance of such goods may be revoked in accordance with the 
provisions of the applicable commercial code, and the Contractor is liable 
for any resulting expense incurred by the Purchasing Entity related to the 
preparation and shipping of Product rejected and returned, or for which 
Acceptance is revoked. 
 

9.4 Failure to Conform. If any services do not conform to contract requirements, the 
Purchasing Entity may require the Contractor to perform the services again in 
conformity with contract requirements, at no increase in Order amount. When 
defects cannot be corrected by re-performance, the Purchasing Entity may 
require the Contractor to take necessary action to ensure that future performance 

Docusign Envelope ID: 3993E7DB-EE5B-4873-82FE-930521BD6E18



Master Agreement Number 264787 for 
Public Safety Vehicle Lights, Sirens, & Accessories 

Between the State of Minnesota and  
Emergency Technology, Inc. d/b/a SoundOff Signal 
_________________________________________________________________________________________________________________ 
 

Page 13 of 29 

conforms to contract requirements and reduce the contract price to reflect the 
reduced value of services performed. 
 

9.5 Acceptance Testing. Purchasing Entity may establish a process, in keeping with 
industry standards, to ascertain whether the Product meets the standard of 
performance or specifications prior to Acceptance by the Purchasing Entity.  
9.5.1 The Acceptance Testing period will be thirty (30) calendar days, unless 

otherwise specified, starting from the day after the Product is delivered or, 
if installed by Contractor, the day after the Product is installed and 
Contractor certifies that the Product is ready for Acceptance Testing.  

9.5.2 If the Product does not meet the standard of performance or specifications 
during the initial period of Acceptance Testing, Purchasing Entity may, at 
its discretion, continue Acceptance Testing on a day-to-day basis until the 
standard of performance is met.  

9.5.3 Upon rejection, the Contractor will have fifteen (15) calendar days to cure. 
If after the cure period, the Product still has not met the standard of 
performance or specifications, the Purchasing Entity may, at its option: (a) 
declare Contractor to be in breach and terminate the Order; (b) demand 
replacement Product from Contractor at no additional cost to Purchasing 
Entity; or, (c) continue the cure period for an additional time period agreed 
upon by the Purchasing Entity and the Contractor.  

9.5.4 Contractor shall pay all costs related to the preparation and shipping of 
Product returned pursuant to the section.  

9.5.5 No Product will be deemed Accepted and no charges will be paid until the 
standard of performance or specification is met.  
 

X. Warranty 
 
10.1 Applicability. Unless otherwise specified in the Master Agreement, Participating 

Addendum, or ordering document, the terms of this Section X will apply.  
 

10.2 Warranty. The Contractor warrants for a period of one year from the date of 
Acceptance that: (a) the Product performs according to all specific claims that the 
Contractor made in its response to the solicitation, (b) the Product is suitable for 
the ordinary purposes for which such Product is used, (c) the Product is suitable 
for any special purposes identified in the solicitation or for which the Purchasing 
Entity has relied on the Contractor’s skill or judgment, (d) the Product is designed 
and manufactured in a commercially reasonable manner, and (e) the Product is 
free of defects.  
 

10.3 Breach of Warranty. Upon breach of the warranty set forth above, the 
Contractor will repair or replace (at no charge to the Purchasing Entity) the 
Product whose nonconformance is discovered and made known to the 
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Contractor. If the repaired and/or replaced Product proves to be inadequate, or 
fails of its essential purpose, the Contractor will refund the full amount of any 
payments that have been made.  
 

10.4 Rights Reserved. The rights and remedies of the parties under this warranty are 
in addition to any other rights and remedies of the parties provided by law or 
equity, including, without limitation, actual damages, and, as applicable and 
awarded under the law, to a prevailing party, reasonable attorneys’ fees and 
costs. 
 

10.5 Warranty Period Start Date. The warranty period will begin upon Acceptance, 
as set forth in Section IX. 
 

XI. Product Title 
 
11.1 Conveyance of Title. Upon Acceptance by the Purchasing Entity, Contractor 

shall convey to Purchasing Entity title to the Product free and clear of all liens, 
encumbrances, or other security interests.  
 

11.2 Embedded Software. Transfer of title to the Product must include an irrevocable 
and perpetual license to use any Embedded Software in the Product. If 
Purchasing Entity subsequently transfers title of the Product to another entity, 
Purchasing Entity shall have the right to transfer the license to use the 
Embedded Software with the transfer of Product title. A subsequent transfer of 
this software license will be at no additional cost or charge to either Purchasing 
Entity or Purchasing Entity’s transferee. 
 

11.3 License of Pre-Existing Intellectual Property. Contractor grants to the 
Purchasing Entity a nonexclusive, perpetual, royalty-free, irrevocable, license to 
use, publish, translate, reproduce, transfer with any sale of tangible media or 
Product, perform, display, and dispose of the Intellectual Property, and its 
derivatives, used or delivered under this Master Agreement, but not created 
under it (“Pre-existing Intellectual Property”). The Contractor shall be responsible 
for ensuring that this license is consistent with any third-party rights in the Pre-
existing Intellectual Property. 
 
 
 

XII. Indemnification  
 
12.1 General Indemnification. The Contractor shall defend, indemnify and hold 

harmless NASPO, NASPO ValuePoint, the Lead State, Participating Entities, and 
Purchasing Entities, along with their officers and employees, from and against 
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third-party claims, damages or causes of action including reasonable attorneys’ 
fees and related costs for any death, injury, or damage to tangible property 
arising from any act, error, or omission of the Contractor, its employees or 
subcontractors or volunteers, at any tier, relating to performance under this 
Master Agreement.   
 

12.2 Intellectual Property Indemnification. The Contractor shall defend, indemnify 
and hold harmless NASPO, NASPO ValuePoint, the Lead State, Participating 
Entities, Purchasing Entities, along with their officers and employees 
("Indemnified Party"), from and against claims, damages or causes of action 
including reasonable attorneys’ fees and related costs arising out of the claim 
that the Product or its use infringes Intellectual Property rights of another person 
or entity ("Intellectual Property Claim"). 
 
12.2.1 The Contractor’s obligations under this section will not extend to any 

combination of the Product with any other product, system or method, 
unless the Product, system or method is: 
12.2.1.1 provided by the Contractor or the Contractor’s subsidiaries 

or affiliates; 
12.2.1.2 specified by the Contractor to work with the Product; 
12.2.1.3 reasonably required to use the Product in its intended 

manner, and the infringement could not have been avoided 
by substituting another reasonably available product, system 
or method capable of performing the same function; or 

12.2.1.4 reasonably expected to be used in combination with the 
Product. 
 

12.2.2 The Indemnified Party shall notify the Contractor within a reasonable 
time after receiving notice of an Intellectual Property Claim. Even if the 
Indemnified Party fails to provide reasonable notice, the Contractor 
shall not be relieved from its obligations unless the Contractor can 
demonstrate that it was prejudiced in defending the Intellectual 
Property Claim resulting in increased expenses or loss to the 
Contractor. If the Contractor promptly and reasonably investigates and 
defends any Intellectual Property Claim, it shall have control over the 
defense and settlement of the Intellectual Property Claim. However, 
the Indemnified Party must consent in writing for any money damages 
or obligations for which it may be responsible.  
 

12.2.3 The Indemnified Party shall furnish, at the Contractor’s reasonable 
request and expense, information and assistance necessary for such 
defense. If the Contractor fails to vigorously pursue the defense or 
settlement of the Intellectual Property Claim, the Indemnified Party 
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may assume the defense or settlement of the Intellectual Property 
Claim and the Contractor shall be liable for all costs and expenses, 
including reasonable attorneys’ fees and related costs, incurred by the 
Indemnified Party in the pursuit of the Intellectual Property Claim.  
 

12.2.4 Unless otherwise set forth herein, Section 12.2 is not subject to any 
limitations of liability in this Master Agreement or in any other 
document executed in conjunction with this Master Agreement. 
 

XIII. Insurance   
 
13.1 Term. Contractor shall, during the term of this Master Agreement, maintain in full 

force and effect, the insurance described in this section. A Participating Entity 
may negotiate alternative Insurance requirements in their Participating 
Addendum.  
 

13.2 Class. Contractor shall acquire such insurance from an insurance carrier or 
carriers licensed to conduct business in each Participating Entity’s state and 
having a rating of A-, Class VII or better, in the most recently published edition of 
A.M. Best’s Insurance Reports. Failure to buy and maintain the required 
insurance may result in this Master Agreement’s termination or, at a Participating 
Entity’s option, result in termination of its Participating Addendum. 
 

13.3 Coverage. Coverage must be written on an occurrence basis. The minimum 
acceptable limits will be as indicated below: 
 
13.3.1 Contractor shall maintain Commercial General Liability insurance 

covering premises operations, independent contractors, products and 
completed operations, blanket contractual liability, personal injury 
(including death), advertising liability, and property damage, with a limit 
of not less than $1 million per occurrence and $2 million general 
aggregate; 

13.3.2 Contractor must comply with any applicable State Workers 
Compensation or Employers Liability Insurance requirements. 
 

13.4 Notice of Cancellation. Contractor shall pay premiums on all insurance policies. 
Contractor shall provide notice to a Participating Entity who is a state within five 
(5) business days after Contractor is first aware of expiration, cancellation or 
nonrenewal of such policy or is first aware that cancellation is threatened or 
expiration, nonrenewal or expiration otherwise may occur. 
 

13.5 Notice of Endorsement. Prior to commencement of performance, Contractor 
shall provide to the Lead State a written endorsement to the Contractor’s general 
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liability insurance policy or other documentary evidence acceptable to the Lead 
State that (1) provides that written notice of cancellation will be delivered in 
accordance with the policy provisions, and (2) provides that the Contractor’s 
liability insurance policy will be primary, with any liability insurance of any 
Participating State as secondary and noncontributory.  
 

13.6 Participating Entities. Contractor shall provide to Participating States and 
Participating Entities the same insurance obligations and documentation as those 
specified in Section XIII, except the endorsement is provided to the applicable 
Participating State or Participating Entity. 
 

13.7 Furnishing of Certificates. Contractor shall furnish to the Lead State copies of 
certificates of all required insurance in a form sufficient to show required 
coverage within thirty (30) calendar days of the execution of this Master 
Agreement and prior to performing any work. Copies of renewal certificates of all 
required insurance will be furnished within thirty (30) days after any renewal date 
to the applicable state Participating Entity. Failure to provide evidence of 
coverage may, at the sole option of the Lead State, or any Participating Entity, 
result in this Master Agreement’s termination or the termination of any 
Participating Addendum. 
 

13.8 Disclaimer. Insurance coverage and limits will not limit Contractor’s liability and 
obligations under this Master Agreement, any Participating Addendum, or any 
Purchase Order.  
 

XIV. General Provisions 
 
14.1 Records Administration and Audit   

 
14.1.1 The Contractor shall maintain books, records, documents, and other 

evidence pertaining to this Master Agreement and Orders placed by 
Purchasing Entities under it to the extent and in such detail as will 
adequately reflect performance and administration of payments and 
fees. Contractor shall permit the Lead State, a Participating Entity, a 
Purchasing Entity, the federal government (including its grant awarding 
entities and the U.S. Comptroller General), and any other duly 
authorized agent of a governmental agency, to audit, inspect, examine, 
copy and/or transcribe Contractor's books, documents, papers and 
records directly pertinent to this Master Agreement or orders placed by 
a Purchasing Entity under it for the purpose of making audits, 
examinations, excerpts, and transcriptions. This right will survive for a 
period of six (6) years following termination of this Agreement or final 
payment for any order placed by a Purchasing Entity against this 
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Master Agreement, whichever is later, or such longer period as is 
required by the Purchasing Entity’s state statutes, to assure 
compliance with the terms hereof or to evaluate performance 
hereunder. 
 

14.1.2 Without limiting any other remedy available to any governmental entity, 
the Contractor shall reimburse the applicable Lead State, Participating 
Entity, or Purchasing Entity for any overpayments inconsistent with the 
terms of the Master Agreement or Orders or underpayment of fees 
found as a result of the examination of the Contractor’s records. 
 

14.1.3 The rights and obligations herein exist in addition to any quality 
assurance obligation in the Master Agreement that requires the 
Contractor to self-audit contract obligations and that permits the Lead 
State to review compliance with those obligations.   
 

14.2 Confidentiality, Non-Disclosure, and Injunctive Relief 
 
14.2.1 Confidentiality. Contractor acknowledges that it and its employees or 

agents may, in the course of providing a Product under this Master 
Agreement, be exposed to or acquire information that is confidential to 
Purchasing Entity or Purchasing Entity’s clients.  
 
14.2.1.1 Any and all information of any form that is marked as 

confidential or would by its nature be deemed confidential 
obtained by Contractor or its employees or agents in the 
performance of this Master Agreement, including but not 
necessarily limited to (1) any Purchasing Entity’s records, (2) 
personnel records, and (3) information concerning 
individuals, is confidential information of Purchasing Entity 
(“Confidential Information”).   
 

14.2.1.2 Any reports or other documents or items (including software) 
that result from the use of the Confidential Information by 
Contractor shall be treated in the same manner as the 
Confidential Information.  
 

14.2.1.3 Confidential Information does not include information that 
(1) is or becomes (other than by disclosure by Contractor) 
publicly known; (2) is furnished by Purchasing Entity to 
others without restrictions similar to those imposed by this 
Master Agreement; (3) is rightfully in Contractor’s 
possession without the obligation of nondisclosure prior to 
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the time of its disclosure under this Master Agreement; (4) is 
obtained from a source other than Purchasing Entity without 
the obligation of confidentiality, (5) is disclosed with the 
written consent of Purchasing Entity; or (6) is independently 
developed by employees, agents or subcontractors of 
Contractor who can be shown to have had no access to the 
Confidential Information. 
 

14.2.2 Non-Disclosure.  Contractor shall hold Confidential Information in 
confidence, using at least the industry standard of confidentiality, and 
shall not copy, reproduce, sell, assign, license, market, transfer or 
otherwise dispose of, give, or disclose Confidential Information to third 
parties or use Confidential Information for any purposes whatsoever 
other than what is necessary to the performance of Orders placed 
under this Master Agreement.  
 

14.2.2.1 Contractor shall advise each of its employees and agents of 
their obligations to keep Confidential Information confidential. 
Contractor shall use commercially reasonable efforts to assist 
Purchasing Entity in identifying and preventing any 
unauthorized use or disclosure of any Confidential 
Information.  
 

14.2.2.2 Without limiting the generality of the foregoing, Contractor 
shall advise Purchasing Entity, applicable Participating Entity, 
and the Lead State immediately if Contractor learns or has 
reason to believe that any person who has had access to 
Confidential Information has violated or intends to violate the 
terms of this Master Agreement, and Contractor shall at its 
expense cooperate with Purchasing Entity in seeking 
injunctive or other equitable relief in the name of Purchasing 
Entity or Contractor against any such person.  
 

14.2.2.3 Except as directed by Purchasing Entity, Contractor will not at 
any time during or after the term of this Master Agreement 
disclose, directly or indirectly, any Confidential Information to 
any person, except in accordance with this Master 
Agreement, and that upon termination of this Master 
Agreement or at Purchasing Entity’s request, Contractor shall 
turn over to Purchasing Entity all documents, papers, and 
other matter in Contractor's possession that embody 
Confidential Information.  
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14.2.2.4 Notwithstanding the foregoing, Contractor may keep one 
copy of such Confidential Information necessary for quality 
assurance, audits, and evidence of the performance of this 
Master Agreement. 
 

14.2.3 Injunctive Relief. Contractor acknowledges that Contractor’s breach 
of Section 14.2 would cause irreparable injury to the Purchasing Entity 
that cannot be inadequately compensated in monetary damages. 
Accordingly, Purchasing Entity may seek and obtain injunctive relief 
against the breach or threatened breach of the foregoing undertakings, 
in addition to any other legal remedies that may be available.  
Contractor acknowledges and agrees that the covenants contained 
herein are necessary for the protection of the legitimate business 
interests of Purchasing Entity and are reasonable in scope and 
content. 
 

14.2.4 Purchasing Entity Law. These provisions will be applicable only to 
extent they are not in conflict with the applicable public disclosure laws 
of any Purchasing Entity. 
 

14.2.5 NASPO ValuePoint. The rights granted to Purchasing Entities and 
Contractor’s obligations under this section will also extend to NASPO 
ValuePoint’s Confidential Information, including but not limited to 
Participating Addenda, Orders or transaction data relating to Orders 
under this Master Agreement that identify the entity/customer, Order 
dates, line-item descriptions and volumes, and prices/rates. This 
provision does not apply to disclosure to the Lead State, a Participating 
State, or any governmental entity exercising an audit, inspection, or 
examination pursuant to this Master Agreement. To the extent 
permitted by law, Contractor shall notify the Lead State of the identity 
of any entity seeking access to the Confidential Information described 
in this subsection. 
 

14.2.6 Public Information. This Master Agreement and all related documents 
are subject to disclosure pursuant to the Lead State’s public 
information laws. 
 

14.3 Assignment/Subcontracts   
 
14.3.1 Contractor shall not assign, sell, transfer, subcontract or sublet rights, 

or delegate responsibilities under this Master Agreement, in whole or in 
part, without the prior written approval of the Lead State.  
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14.3.2 The Lead State reserves the right to assign any rights or duties, 
including written assignment of contract administration duties, to 
NASPO ValuePoint and other third parties. 
 

14.4 Changes in Contractor Representation. The Contractor must, within ten (10) 
calendar days, notify the Lead State in writing of any changes in the Contractor’s 
key administrative personnel managing the Master Agreement. The Lead State 
reserves the right to approve or reject changes in key personnel, as identified in 
the Contractor’s proposal. The Contractor shall propose replacement key 
personnel having substantially equal or better education, training, and experience 
as was possessed by the key person proposed and evaluated in the Contractor’s 
proposal.  
 

14.5 Independent Contractor. Contractor is an independent contractor. Contractor 
has no authorization, express or implied, to bind the Lead State, Participating 
States, other Participating Entities, or Purchasing Entities to any agreements, 
settlements, liability or understanding whatsoever, and shall not to hold itself out 
as agent except as expressly set forth herein or as expressly set forth in an 
applicable Participating Addendum or Order. 
 

14.6 Cancellation. Unless otherwise set forth herein, this Master Agreement may be 
canceled by either party upon sixty (60) days’ written notice prior to the effective 
date of the cancellation. Further, any Participating Entity may cancel its 
participation upon thirty (30) days’ written notice, unless otherwise limited or 
stated in the Participating Addendum. Cancellation may be in whole or in part. 
Any cancellation under this provision will not affect the rights and obligations 
attending Orders outstanding at the time of cancellation, including any right of a 
Purchasing Entity to indemnification by the Contractor, rights of payment for 
Products delivered and accepted, rights attending any warranty or default in 
performance in association with any Order, and requirements for records 
administration and audit. Cancellation of the Master Agreement due to Contractor 
default may be immediate. 
 

14.7 Force Majeure. Neither party to this Master Agreement shall be held responsible 
for delay or default caused by fire, riot, unusually severe weather, other acts of 
God, or acts of war which are beyond that party’s reasonable control. The Lead 
State may terminate this Master Agreement upon determining such delay or 
default will reasonably prevent successful performance of the Master Agreement. 
 

14.8 Defaults and Remedies  
 
14.8.1 The occurrence of any of the following events will be an event of 

default under this Master Agreement: 
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14.8.1.1 Nonperformance of contractual requirements; 
14.8.1.2 A material breach of any term or condition of this Master 

Agreement; 
14.8.1.3 Any certification, representation or warranty by Contractor in 

response to the solicitation or in this Master Agreement that 
proves to be untrue or materially misleading; 

14.8.1.4 Institution of proceedings under any bankruptcy, insolvency, 
reorganization or similar law, by or against Contractor, or the 
appointment of a receiver or similar officer for Contractor or 
any of its property, which is not vacated or fully stayed within 
thirty (30) calendar days after the institution or occurrence 
thereof; or 

14.8.1.5 Any default specified in another section of this Master 
Agreement. 
 

14.8.2 Upon the occurrence of an event of default, the Lead State shall issue 
a written notice of default, identifying the nature of the default, and 
providing a period of fifteen (15) calendar days in which Contractor 
shall have an opportunity to cure the default. The Lead State shall not 
be required to provide advance written notice or a cure period and may 
immediately terminate this Master Agreement in whole or in part if the 
Lead State, in its sole discretion, determines that it is reasonably 
necessary to preserve public safety or prevent immediate public crisis. 
Time allowed for cure will not diminish or eliminate Contractor’s liability 
for damages, including liquidated damages to the extent provided for 
under this Master Agreement. 
 

14.8.3 If Contractor is afforded an opportunity to cure and fails to cure the 
default within the period specified in the written notice of default, 
Contractor shall be in breach of its obligations under this Master 
Agreement and the Lead State shall have the right to exercise any or 
all of the following remedies: 
14.8.3.1 Any remedy provided by law; 
14.8.3.2 Termination of this Master Agreement and any related 

Contracts or portions thereof; 
14.8.3.3 Assessment of liquidated damages as provided in this 

Master Agreement; 
14.8.3.4 Suspension of Contractor from being able to respond to 

future bid solicitations; 
14.8.3.5 Suspension of Contractor’s performance; and 
14.8.3.6 Withholding of payment until the default is remedied. 

14.8.4 Unless otherwise specified in the Participating Addendum, in the event 
of a default under a Participating Addendum, a Participating Entity 
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shall provide a written notice of default as described in this section and 
shall have all of the rights and remedies under this paragraph 
regarding its participation in the Master Agreement, in addition to those 
set forth in its Participating Addendum. Unless otherwise specified in 
an Order, a Purchasing Entity shall provide written notice of default as 
described in this section and have all of the rights and remedies under 
this paragraph and any applicable Participating Addendum with 
respect to an Order placed by the Purchasing Entity. Nothing in these 
Master Agreement Terms and Conditions will be construed to limit the 
rights and remedies available to a Purchasing Entity under the 
applicable commercial code.   
 

14.9 Waiver of Breach. Failure of the Lead State, Participating Entity, or Purchasing 
Entity to declare a default or enforce any rights and remedies will not operate as 
a waiver under this Master Agreement, any Participating Addendum, or any 
Purchase Order. Any waiver by the Lead State, Participating Entity, or 
Purchasing Entity must be in writing. Waiver by the Lead State or Participating 
Entity of any default, right or remedy under this Master Agreement or 
Participating Addendum, or by Purchasing Entity with respect to any Purchase 
Order, or breach of any terms or requirements of this Master Agreement, a 
Participating Addendum, or Purchase Order will not be construed or operate as a 
waiver of any subsequent default or breach of such term or requirement, or of 
any other term or requirement under this Master Agreement, any Participating 
Addendum, or any Purchase Order.   
 

14.10 Debarment. The Contractor certifies that neither it nor its principals are presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from participation in public procurement or contracting by any 
governmental department or agency. This certification represents a recurring 
certification made at the time any Order is placed under this Master Agreement. 
If the Contractor cannot certify this statement, attach a written explanation for 
review by the Lead State. 
 

14.11 No Waiver of Sovereign Immunity  
 

14.11.1 In no event will this Master Agreement, any Participating Addendum or 
any contract or any Purchase Order issued thereunder, or any act of 
the Lead State, a Participating Entity, or a Purchasing Entity be a 
waiver of any form of defense or immunity, whether sovereign 
immunity, governmental immunity, immunity based on the Eleventh 
Amendment to the Constitution of the United States or otherwise, from 
any claim or from the jurisdiction of any court. 
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14.11.2 This section applies to a claim brought against the Participating 
Entities who are states only to the extent Congress has appropriately 
abrogated the state’s sovereign immunity and is not consent by the 
state to be sued in federal court. This section is also not a waiver by 
the state of any form of immunity, including but not limited to 
sovereign immunity and immunity based on the Eleventh Amendment 
to the Constitution of the United States. 
 

14.12 Governing Law and Venue    
 

14.12.1 The procurement, evaluation, and award of the Master Agreement will 
be governed by and construed in accordance with the laws of the Lead 
State sponsoring and administering the procurement. The construction 
and effect of the Master Agreement after award will be governed by the 
law of the state serving as Lead State. The construction and effect of 
any Participating Addendum or Order against the Master Agreement 
will be governed by and construed in accordance with the laws of the 
Participating Entity’s or Purchasing Entity’s state.   

14.12.2 Unless otherwise specified in the RFP, the venue for any protest, 
claim, dispute or action relating to the procurement, evaluation, and 
award is in the state serving as Lead State. Venue for any claim, 
dispute or action concerning the terms of the Master Agreement will be 
in the state serving as Lead State. Venue for any claim, dispute, or 
action concerning any Order placed against the Master Agreement or 
the effect of a Participating Addendum will be in the Purchasing 
Entity’s state. 

14.12.3 If a claim is brought in a federal forum, then it must be brought and 
adjudicated solely and exclusively within the United States District 
Court for (in decreasing order of priority): the Lead State for claims 
relating to the procurement, evaluation, award, or contract 
performance or administration if the Lead State is a party; a 
Participating State if a named party; the state where the Participating 
Entity or Purchasing Entity is located if either is a named party. 
 

14.13 Assignment of Antitrust Rights. Contractor irrevocably assigns to a 
Participating Entity who is a state any claim for relief or cause of action which the 
Contractor now has or which may accrue to the Contractor in the future by 
reason of any violation of state or federal antitrust laws (15 U.S.C. § 1-15 or a 
Participating Entity’s state antitrust provisions), as now in effect and as may be 
amended from time to time, in connection with any goods or services provided in 
that state for the purpose of carrying out the Contractor's obligations under this 
Master Agreement or Participating Addendum, including, at the Participating 
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Entity's option, the right to control any such litigation on such claim for relief or 
cause of action. 
 

14.14 Survivability. Unless otherwise explicitly set forth in a Participating Addendum 
or Order, the terms of this Master Agreement as they apply to the Contractor, 
Participating Entities, and Purchasing Entities, including but not limited to pricing 
and the reporting of sales and payment of administrative fees to NASPO 
ValuePoint, shall survive expiration of this Master Agreement and shall continue 
to apply to all Participating Addenda and Orders until the expiration thereof. 
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Attachment B 
SCOPE OF WORK 

 
This Scope of Work describes the Deliverables being sought through this RFP and the scope 
of what Contractors will be expected to offer through a Master Agreement resulting from this 
RFP. The Scope of Work is intended to provide potential Offerors with sufficient basic 
information to submit a proposal. It is not intended to limit a proposal's content or exclude any  
relevant or essential data. 
 

1. OVERVIEW AND DEFINITIONS 

The purpose of this Request for Proposal (RFP) is to establish Master Agreements with 
qualified Offerors to provide Public Safety Vehicle Lights, Sirens, & Accessories for all 
Participating States. The objective of this RFP is to obtain best value and, in some 
cases, achieve more favorable pricing than is obtainable by an individual state or local 
government entity because of the collective volume of potential purchases by numerous 
state and local government entities. The Master Agreement(s) resulting from this 
procurement may be used by state governments (including departments, agencies, 
institutions), institutions of higher education, political subdivisions (i.e., colleges, school 
districts, counties, cities, etc.), the District of Columbia, territories of the United States, 
and other eligible entities subject to the approval of the individual chief procurement 
officer and compliance with local statutory and regulatory provisions. 
 

2. REQUIRED CAPABILITIES 

The Contractor must be a qualified manufacturer of LED emergency light bars, siren 
warning accessories, or other related accessories. Qualified manufacturers must have 
been in business providing these items for a minimum of two (2) years.  
 

3. MASTER AGREEMENT DELIVERABLES 

The Customers intend to purchase Public Safety Vehicle Lights, Sirens, & Accessories. 
Related accessories may include, but are not limited to, items that are part of a "Traffic 
Awareness Package" or "Vehicular Emergency Warning Products," which includes all 
warning lights such as roof-mounted light bars, interior lighting packages, and other 
miscellaneous warning lights like scene lights, spotlights, as well as siren amplifiers, 
switches, speakers, mounting brackets, etc. Vehicle Mounted Equipment Items such as 
cages, push grilles, shotgun holders, etc., are also being considered. Items not affixed 
to the vehicle are excluded. The Lead State reserves the right to determine what 
products will be allowed in the Master Agreement(s). 

 

Examples of Vehicle Mounted Equipment include but are not limited to: 
Consoles, Partitions, Window Armor, Vehicle Armor, Push bumpers, 
Prisoner Seats, K9 Enclosures and Accessories, Gun Locks, Trunk Trays, Cargo Slides, 
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Printer Mounts, Computer Mounts, Docking Stations, Anti-Theft Devices, Spotlights, 
Idle Systems, Air Bag Cutouts, Skid Plates, Trunk Organizers, Cargo Barriers, Wiring 
Harness, Gun Racks, Siren Speakers, etc. Items not affixed to the vehicle are excluded. 
 

A. Warning Light Specifications 
All warning lights must meet applicable standards for the country the warning 
lights will be used in. Standards include, but are not limited to, SAE J1113-21 
and -41, J575, J578, J595, J845, and subsequent revisions, or appropriate 
national or international standards (such as CISPR 12 and 25) if SAE standard 
has been superseded.  
 

B. Third-Party Documentation 
If requested by the Customer, documentation of independent third-
party laboratory certification of light bar modules meeting applicable 
national and international standards must be provided by the 
Contractor at no additional cost. 
 
If the Contractor has an AMECA-accredited testing facility, that may 
suffice for third-party documentation for the products for which the 
accreditation has been obtained. 
 

C. Items Offered as New 
All products, materials, supplies, and equipment offered and furnished must be 
new, of current manufacturer production, and must have been formally 
announced by the manufacturer as being commercially available as of the date of 
the Solicitation opening unless otherwise stated in this Solicitation. 
 

D. Warranty 
See Section 10 of Attachment A. 
 

E. Right To Add 
During the term of the Master Agreement, the Lead State reserves the right to 
add additional location(s), services, and products upon mutual agreement 
between the Lead State and the Contractor(s) through a duly executed 
amendment to the Master Agreement. 

 
F. Manufacturer Catalogs and Price Lists 

The Contractor will provide copies of the manufacturer’s catalogs and price lists if 
requested by any Customer at no cost to the requestor. The Contractor must also 
maintain an internet website for Customers to view products, product 
configurations (if applicable), and warranty information. 
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G. Authorized Distributor List 
The Contractor may submit a list of authorized distributors specific to each state. 
 
The Contractor may choose to provide all quotes, accept all purchase orders, 
accept all payments, perform all deliveries, and provide all invoices, or the 
Contractor may delegate these duties to its authorized distributors. The 
Contractor is responsible for its authorized distributor’s performance. No 
authorized distributor shall serve to terminate or in any way affect the primary 
legal responsibility of the Contractor for timely and satisfactory performance of 
the obligations of the Master Agreement. 
 
The Participating Entity reserves the right to remove any authorized distributor 
only from their Participating Addendum at any time due to poor performance 
upon written notice to the Contractor. For Participating Entities in states without 
authorized distributors, the Contractor must take all orders directly until an 
authorized distributor is assigned. 
 
The Contractor is responsible for collecting and submitting all sales reports from 
their sales and the authorized distributors and submitting all Administration Fees 
on invoiced sales, whether they have been paid or not. 

 
The Contractor may add and/or delete Authorized Distributors at any time during 
the Master Agreement term upon request and mutual agreement of the 
Participating Entity. 

 
H. Shipping And Delivery Requirements 

See Section 8 of Attachment A. 
 

I. Product Demonstrations 
If requested, the Contractor must provide product demonstrations at no cost to 
the Customer. The Contractor will only be required to provide demonstrations to 
Customers in the states for which they have current executed participating 
addendums. Product demonstrations may be virtual. 

 
4. LEAD STATE RESPONSIBILITIES AND TASKS 

The Lead State's Authorized Representative is Paul Thomas, 50 Sherburne Avenue, 
Suite 112, Saint Paul, MN 55155, 651-201-2462 or his/her successor or delegate, and 
has the responsibility to monitor the Contractor’s performance. 
 

5. SAMPLES 

Unless otherwise agreed to in writing, samples are to be furnished at no charge. Except 
for those destroyed or mutilated in testing, samples will be returned to the Contractor if 
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requested. If samples are returned in an unusable condition, the customer will be 
responsible for the cost of the product at the pricing in effect at the time the item(s) are 
returned. 
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Vendor Name:
Contact Person Name (Customer Service):
Street Address:
PO Box:
City,State, Zip:
Phone #:
Toll Free #:
Email Address::

DISTRIBUTOR NAME DISTRIBUTOR ADDRESS (STREET, CITY, STATE, ZIP CODE) CONTACT INFORMATION (NAME, EMAIL, PHONE)

GenComm 2880 Commerce Park Drive, Madison, WI  53719 Mark Stanmeyer - mark.stanmeyer@gencomm.com - (262) 439-2120

General Fire 975 North Hawley Road, Milwaukee WI 53213 Brett Werdin - brett@genfire.net - (414) 475-0959

Truck Equipment 855 Glory Road, Green Bay, WI 54304 Matt Theys - mattt@truckequipinc.com - (920) 321-2455

Light & Siren PO Box 90846 SIOUX FALLS SD 57109 Rob Hennrich - info@lightandsiren.com - (800) 778-7623 

Jones Automotive 1223 S 20th St, Omaha, NE 68108 Dylan Craig - dylanc@jonesauto.com - (402) 345-8383

Emergency Automotive Tech Inc. 2755 GENEVA Ave N, OAKDALE, MN 55128 Mitch Paquin - mitchp@eatimn.com - (651) 765-2657

Sector 2900 Justin Drive, Suite L, Urbandale, IA  50322 Cody Brink - cody.brink@sectortechnologygroup.com - (641) 750-1825

RACOM 201 West State Street, Marshalltown, IA  50158 Mike Miller - mike.miller@racom.net - (800) 722-6643

Stonebrooke/Surefitters 15100 Business Pkwy Ste 100, Rosemount, MN 55068 Loren Holman - lorenh@stonebrookeequipment.com - (952) 224-4440

Guardian Fleet Safety 7020 State Highway 24, Clear Lake, MN 55319 Luke Sarnicki - luke@guardianfleetsafety.com - (320) 245-4000

nRoute Enterprises, LLC 6192 North 23rd Street Ozark, MO 65721 Will Reynolds - will@nroutellc.com - (417) 731-2900

Defender Product Solutions, LLC 291 Northwest Blvd Fenton, MO 63026 Zach Shepherd - Zach@defenderdps.com - (314) 285-8780

Traffic Control Services, Inc 405 North Cleveland Ave Wichita, KS 67214 Brian Foster - Brian@brian@tcs-ks.com - (316) 448-0402

Emergency Vehicle Technologies 9910 West 190th Street Unit E Mokena, IL 60448 Steve Roake - steve@evt.tech - (708) 479-6721

SAE Customs, Inc 4012 Main Street McHenry, IL 60050 Eric Schildkraut - eric@saegrp.com - (855) 723-2878

Dana Safety Supply 5221 W Market St, Greensboro, NC 27409 Chuck Geocaris - cgeocaris@danasafetysupply.com - (713) 202-4465

Visual Force 2720 N Hwy 167,  Catoosa Oklahoma, 74015 Mark Schondelmayer - mschondelmayer@visualforceinc.com - (918) 739-4556

N Route Enterprises LLC 6102 N 23rd St, Ozark, Missouri 65721 Will Reynolds - will@nroutellc.com - (417) 343-8886

Dana Safety Supply 316 Cedar St. North Little Rock, Arkansas 72114 Chris Ward - cward@danasafetysupply.com - (501) 237-2475

Dana Safety Supply 308 NE 145th Pl, Edmond, Okalhoma 73013 Cody Craig - ccraig@danasafetysupply.com - (501) 413-1158

Dana Safety Supply 10362 Greenwell Springs Rd, Baton Rouge, Louisiana 70814 Donny Still - dstill@danasafetysupply.com - (225) 400-8323

Shreveport Communications 933 Stoner Ave, Shreveport, Louisiana 71101 Leroy Faith - lfaithjr@shrevecomm.net - (318) 425-5977

Vehicle Parts 723 Deckbar Ave, Jefferson, Louisiana 70121 Tony Lulei - tlulei@aol.com - (504) 835-5716

Southeast Safety Solutions 22102 Chappepeela Rd, Loranger, Louisiana 70446 Rick Cox - bcox.ses@gmail.com - (985) 974-1130

10-8 Emergency Vehicle Service 501B E Main Street, New Holland, PA 17557 Scott Knorr - scottk@10-8EVS.net (717) 587-2955

Concours Automotive 1128 Limeklin Pike, Ambler, PA 19002 Steve Digiovanni - steve@concoursautomotive.com - (267) 468-0765

First Mobile Technologies 1013 Conshohocken Road, Conshohocken, PA 19428 John Dellangelo - john.dellangelo@transdev.com - (571) 228-2837

Global Public Safety 1803 Mount Rose Ave, York, PA 17403 Steve Wallace - steve.wallace@globalpublicsafety.us - (717) 879-9455

Global Public Safety 276 Route 101 Bedford, NH  03110 Shirley Breen - Shirley.breen@globalpublicsafety.us - (603) 617-7178

Global Public Safety 7449 RACE RD ST 100 HANOVER MD 21076 Gerry Campos - Gerry.Campos@Globalpublicsafety.us - (301) 395-0308

Global Public Safety 26831 Sussex Highway, SEAFORD DE, 19973 Gerry Campos - Gerry.Campos@Globalpublicsafety.us - (301) 395-0308

Kush Kustoms LLC 151 Lopes Lane, Greensburg, PA 15601 Neil Kush - nkush@kushkustom.com - (724) 640-4690

Marriotts Emergency Equipment 1109 Collegeville Road, Collegeville, PA 19426 Haydn Marriott - haydn@marriottsequip.com - (610) 584-1762

P&D Emergency Services 5262 Glenbrook Road, Stroudsburg, PA 18360 Patrick Bull - patrickbull@pdauto.biz - (570) 350-8141

SKD Tryon's Inc 591 River Road, Croydon, PA 19021 Tim Tryon - tim@skdtryonsinc.com - (267) 767-4592

Utilitac Equipment & Upfitting 1 Bark Street, Ridgway, PA 15853 Joseph Manno - joseph@utilitac.com - (814) 594-3167

L&W Outfitters 250 E Court St Lawrenceburg, Ky 40342 Lance Roe - Lance@Lwoutfitters.Com - (502) 680-0926

Frontline Mobile Tech 195 S Forbes Rd Lexington, Ky 40511 Sarah Ellison - sellison@frontlinemobiletech.com - (443) 854-1993

Dana Safety Supply 2188 Spicer Cove Memphis, Tn 38134 Chris Ward - Cward@Danasafetysupply.Com - (501) 237-2475

Dana Safety Supply 1900 Southerland Dr Nashville, Tn 37207 Kyle Pippin - Kpippin@Danasafetysupply.Com - (404) 374-0872

Dana Safety Supply 3235 Middlebrook Pike Knoxville, Tn 37921 Paul Sullivan - Psullivan@Danasafetysupply.Com - (865) 201-9741

Dana Safety Supply 8520 Cinder Bed Rd Ste 600 Lorton, VA 22079 Brian Balas - bbalas@danasafetysupply.com - (7030 232-5820

Comserv 1246 Sycamore View Rd Memphis, Tn 38134 Ken Hunt - Kenhunt@Comservinc.Com - (901) 681-1716

Great Lakes Upfitting 11555 Crossings Ct. Suite 80, Holland, MI, 49424 Kevin Luciani - kevinl@greatlakesupfitting.com - (616) 450-2142

Mark Wilk Installation 121 2nd St, Saint Ignace, MI, 49781 Mark Wilk - mwilk1885@gmail.com - (906) 430-1885

Cruisers Inc. 5977 Brighton Pines Ct. Howell, MI, 48843 Keith Wallaker - kwallaker@cruiserscorp.com - (517) 206-8882

Mid-Michigan Emergency Equipment 2237 Aurelis Rd. Holt, MI, 48842 Adam House - midmiemergency@gmail.com - (517) 896-6114

Elite Vehicle Solutions 4168 Dunroamin Rd Wall Township, NJ 07727 Nate Herskovits - nate@elitevehiclesolutions.com - (732) 534-2377

10-75 New York 2065 A Harlem Rd, Cheektowaga, NY 14212 Ryan Dodd - rdodd@1075vehicles.com - (877) 614-7187

10-75 New Jersey 14 1st Avenue Haskell NJ 07420 Ryan Dodd - rdodd@1075vehicles.com - (877) 614-7187

Northeast Communications 244 East Union Turnpike Wharton NJ 07885 Shane Borkowski - shaneb@northeastcom.com - (973) 328-4000

Atlantic Communications Electronics Inc. 644 NJ-15 Lake Hopatcong NJ 07849 Gary Davieau - atlantic3777@yahoo.com - (973) 663-3777

Valley Van-NAC 622 W Merric Rd Valley Stream NY 11580 Carl Chiaramote - carl@valleyvan.com - (516) 561-1231

Integrated Wireless Technologies, LLC. 101 Colin Dr Holbrook NY 11741 Andrew Hintz - andrew.hintze@goiwt.com - (631) 595-2555

Commander Fleet 50 Robeling CT  Ronkonkoma NY 11779 John Heidrich - jheidrich@commanderfleet.com - (516) 790-3500

Move Over Outfitters 3546 Brady Ln Lafayette, IN 47909 Kent Wainscott - kent@moveoveroutfitters.com - (765) 491-7545

Statewide Emergency Products 1108 W. Main St Van Wert, Ohio 45891 Tom White - tom@statewideford.com - (440) 759-8058

NorthWest Ohio Emergency Equip LLC 4959 Curtice Rd Northwood, OH 43619 Jeff Culler - soundoffjeff@gmail.com - (419) 466-4111

McGovern-MHQ 401 Elm Street Marlborough, MA  01752 Clay Chase - cchase@mcgovernauto.com - (508) 494-6699

Communications Plus LLC 84 Salem Pike Norwich, CT  06360 Ally Goudreau - ally@commplus.org - (860) 886-4408

Blue Collar Customs LLC 114B Bedford St Abington, MA  02351 Kyle Fonseca - kyle@bluecollarcustomsma.com - (781) 856-5556

BlueTech 8938 Worcester Hwy Berlin, MD 21811 Justin Dysart - justin@bluetechinstallations.net - (410) 726-7661

Priority Install 2402 Back Acre Circle Mount Airy, MD 21771 Jeff Westley - jeff@priorityinstall.com - (301) 956-0104

Delmarva Communications 113 J And M Dr New Castle, DE 19720 Jeff Tillinghast - jeff.tillinghast@delmarvacom.com - (302) 324-1220

Mobile Communications 2811 Old Lee Highway Fairfax, VA, 22031 Bryan Lambert - bryanlambert@callmc.com - (757) 826-8210

Atlantic Communications 4811 Market Drive Newport News, Va 23607 Randall Caldwell - randall.caldwell@atlanticcom.net - (757) 380-8498

Bearcom 2 22nd Street Wheeling, WV, 26003 Jeff Cole - jefferey.cole@bearcom.com - (304) 639-7286

Executive Emergency Lighting 21 Southpaw Ln Shepherdstown, WV 25443 Ray Muth - raymuth.eel@gmail.com - (304) 870-4420

Patriot Safety Supply 448 Crowell Lane Suite A, Lynchburg, VA 24502 Ronnie Sissney - rsissney@patriot2s.com - (434) 237-2705

Rocky Fork Enterprizes 1234 Plainview Ln Charlston, WV 25312 Mark Roberts - mark.rockyfork@frontier.com - (304) 776-0707

Miller Communications One Wireless Way Ste 100, Parkersburg, WV 26101 Scott Miller - scottm@millercomm.com - (304) 863-8595

Dana Safety Supply 5221 W. Market St. Greensboro NC 27409 James Panter - jpanter@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 604 Galloway Circle Alabaster AL 35007 Kyle Pippin - kpippin@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 1225 Echols Drive West Fort Payne AL 35967 Kyle Pippin - kpippin@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 5692 John Givens Rd. Crestview FL 32539 Sidney Wells - swells@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 600 Summerhill Drive, Deland FL 32724 Sidney Wells - swells@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 750 W. McNab Road Fort Lauderdale FL 333309 Johnny Mikach - jmikach@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 3350 Hanson St. Units F&G Fort Myers FL 33916 Sidney Wells - swells@danasafetysupply.com - (800) 847-8762

3900 Central Pkwy

U.S. STATES UNAVAILABLE TO THIS DISTRIBUTOR 

All States Except: WV

All States Except: VA

All States Except: WV

All States Except: WV

SoundOff Signal
Dawn Ramirez

SECTION 1: AUTHORIZED DISTRIBUTOR LIST 

PO Box 206
Hudsonville, MI 49426

(616) 896-7100
(800) 338-7337

customerservice@soundoffsignal.com

All States Except: LA

All States Except: LA

All States Except: PA, DE, MD

All States Except: OK

All States Except: AR

All States Except: AR

All States Except: OK

All States Except: MD, DE, NH, RI, MA, PA

All States Except: PA, MD, WV

All States Except: WI,IL

All States Except: WI

All States Except: WI, MI

All States Except: ND,SD, NE, IA, MN

All States Except: NE,IA

All States Except: MN, IA, ND, SD, WI

All States Except: IA

All States Except: KS, AR, LA

All States Except: IL

All States Except: IL

All States Except: TX

All States Except: WA, WI, IA, 

All States Except: MN

All States Except: MN, ND, SD

All States Except: MO, KS, AR, LA

All States Except: MO, IL

All States Except: LA

All States Except: LA

All States Except: PA

All States Except: PA, NJ

All States Except: PA, NJ

All States Except: PA

All States Except: PA, DE, MD

All States Except: PA

All States Except: ME, MA, NH, VT, RI, CT

All States Except: MD, DE, NH, RI, MA, PA

All States Except: TN

All States Except: VA, MD, DE, WV, NY

All States Except: TN

All States Except: PA,GA

All States Except: KY

All States Except: MD, DE, KY

All States Except: TN, AR, MS

All States Except: TN, KY

All States Except: NY

All States Except: NJ

All States Except: NJ

All States Except: NJ

All States Except: NY

All States Except: MI 

All States Except: MI 

All States Except: MI 

All States Except: MI 

All States Except: NJ

All States Except: ME, MA, NH, VT, RI, CT

All States Except: CT, RI, 

All States Except: MA, NH, RI

All States Except: MD, DE 

All States Except: MD

All States Except: NY

All States Except: NY

All States Except: IN

All States Except: OH

All States Except: OH

All States Except: AL

All States Except: AL

All States Except: FL

All States Except: FL

All States Except: FL

All States Except: DE

All States Except: MD, DE, VA, WV

All States Except: VA 

All States Except: VA, WV, NY

All States Except: NC

All States Except: FL

Attachment C- Pricing
Contract No. 264787
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Dana Safety Supply 561 Stevens Street, Jacksonville FL 32254 Sidney Wells - swells@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 7001 NW 36th Ave Miami, FL 33147 Johnny Mikach - jmikach@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 4832 North Orange Blossom Trail Orlando, FL 32810 Sidney Wells - swells@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 4412 Production Court, Tallahassee, FL 32310 Sidney Wells - swells@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 3810 W Osborne Ave. Tampa, FL 33614 Sidney Wells - swells@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 4729 Nelson Brogdon Blvd #C Buford, GA 30518 Jake Porter - jporter@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 1098 King Industrial Dr, Marietta, GA 30062 Jake Porter - jporter@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 7277 Washington Street, Preston, GA 31824 Jake Porter - jporter@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 150 Pugh Rd. Clinton, NC 28328 James Panter - jpanter@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 5221 W Market St, Greensboro, NC 27409 James Panter - jpanter@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 4601 Broad River Rd. Columbia, SC 29210 James Panter - jpanter@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 3235 Middlebrook Pike, Knoxville, TN 37921 Kyle Pippin - kpippin@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 2188 Spicer Cove, Memphis, TN 38134 Cody Craig - ccraig@danasafetysupply.com - (800) 847-8762

Dana Safety Supply 1900 Southerland Dr. Nashville, TN 37207 Kyle Pippin - kpippin@danasafetysupply.com - (800) 847-8762

Donohoo Chevrolet 1000 Greenhill Blvd NW Ft. Payne, AL 35967 Brandon Holcomb - bholcomb@donohoochevrolet.com

Mobile Communications of America 4116 1st Ave. North, Birmingham AL 35222 Jeff Cummings - jeffreycummings@callmc.com - (800) 239-5332

Mobile Communications of America 5405 Highway 431, Albertville AL 35950 Jeff Cummings - jeffreycummings@callmc.com - (256) 660-1974

Mobile Communications of America 2241 Tucker Industrial Rd. Tucker GA 30084 Jeff Cummings - jeffreycummings@callmc.com - (404) 284-8115

Mobile Communications of America 11 Minus Ave. Savannah GA 31408 Jeff Cummings - jeffreycummings@callmc.com - (912) 489-2878

Mobile Communications of America 4800 Reagan Drive, Charlotte NC 28206 Jeff Cummings - jeffreycummings@callmc.com - (704) 597-5220

Mobile Communications of America 313 Old Dairy Rd. Wilmington NC 28405 Jeff Cummings - jeffreycummings@callmc.com - (910) 452-1779

Mobile Communications of America 605 Eastowne Drive, Chapel Hill NC 27514 Jeff Cummings - jeffreycummings@callmc.com - (919) 942-4214

Mobile Communications of America 4400-A Indiana Ave. Winston-Salem NC 27105 Jeff Cummings - jeffreycummings@callmc.com - (336) 761-1911

Mobile Communications of America 4621 Broad River Road, Columbia SC 29210 Jeff Cummings - jeffreycummings@callmc.com - (803) 798-1743

Williams Communications 5046 Tennessee Capital Blvd. Tallahassee FL 32303 Robbie Nessmith - rnessmith@wmscom.com - (850) 385-1121

144th Fleet 611 Hwy 74 S Suite 300 Peachtree City GA 30269 Chad Brooks - chad@144thmarketinggroup.com - (770) 631-2937

Campbell-Brown 2501 Allen Rd. South, Charlotte NC 28269 TJ Belk - tjbelk@campbell-brown.com - (704) 377-2551

Campbell-Brown 1131 White Horse Rd. Greenville SC 29605 Ricky Hayes - rhayes@campbell-brown.com - (704) 377-2551

Global Public Safety 130 Old Airport Rd. Roebuck SC 29376 Eugene Poteat - eugene.poteat@globalpublicsafety.us - (864) 587-9821

Global Public Safety 1886 Old Mountain Rd. Statesville NC 28677 David Van Scoyoc - david@globalpublicsafety.us - (704) 324-8029

Comserv 1246 Sycamore View Rd. Memphis TN 38134 Ken Hunt - ken@comserv.com - (901) 767-6800

The Southern Connection Police Supply 247 Commerce Pk. Dr. Suite M Ridgeland MS 39157 Josh Wheeler - josh@thesouthernconnection.com - (601) 853-3106

AEP - Arizona Emergency Products 3433 E Wood St, Phoenix, AZ 85040 Pete Rumschlag - Pete.rumschlag@soncellna.com - (602) 390-5215

MHQ of Arizona 550 N 54th St, Chandler, AZ 85226 Denny Bennett - dbennett@mhqwest.com - (602) 689-7786

Airwave Communications 6047 S Maple Ave, Tempe, AZ 85283 Joe Hunter - joe.hunter@airwavecommunication.com - (480) 262-5349

McIntosh Communications 4640 S Arville St, Las Vegas, NV 89103 Josh Ewbank - joshe@mcintoshcomm.com - (702) 575-2190

Sierra Truck Body 3950 N 5th St, North Las Vegas, NV 89030 Matt Beatty - matt@sierratruckbody.com - (702) 633-7181

NMEP 3211 University Blvd SE Ste C, Albuquerque, NM 87106 Gabe Padilla - gabe.padilla@aep-na.com - (505) 313-9502

MHQ 5601 Balloon Fiesta Pkwy NE Ste C, Albuquerque, NM 87113 John Granger - jgranger@mhqwest.com - (505) 974-5406

WAC Upfitters 2322 Candelaria Rd NE, Albuquerque, NM 87107 Josh Hoyle - josh@wacupfitters.com - (505)980-9509

Day Wireless 2240 Judson St SE, Salem, OR 97302 Doug Fowler - dfowler@daywireless.com - (503) 871-1768

Sierra Electronics 690 E Glendale Ave B, Sparks, NV 89431 Joel Christie - joelc@sierraelectronics.com - (775) 359-1121

NextGen Alpha 8400 Carbide Ct, Sacramento, CA 95828 Sumeet Singh - sumeet@nextgenalphaupfitting.net - (916) 423-5052

Sirennet 10950 SW 5th St, Ste 225, Beaverton, OR 97005 Daniel Hass - danielh@sirennet.com - (503) 670-4700

AEP California 10729 Wheatlands Ave, Santee, CA 92071 Adam Serr - adam.serr@soncellna.com - (619) 990-1872

10-8 Retrofit 415 W Main St, Ontario, CA 91762 Daniel Keenan - daniel@10-8retrofit.com - (951) 833-6495

Innovative 1616 Marlborough Ave, Riverside, CA 92507 JR Wood - jr@idsmp.com - (951) 233-4210

Airwave Communications 2727 Supply Ave, Commerce, CA 90040 Daniel Gutierrez - gutierrezdrop@aol.com - (562) 244-9401

Dana Safety Supply 9035 Independence Ave, Canoga Park, CA 91304 Chris Degioanni - cdegioanni@danasafetysupply.com - (747) 230-2867

Dana Safety Supply 1 West End Rd, Livingston, MT 59074 Joy Russo - jrusso@danasafetysupply.com - (406) 220-8735

Day Wireless 8300 Juniper Creek, San Diego, CA 92126 Mike Andrew - mandrew@daywireless.com - (858) 537-0709

L.A.W.S 7124 S Dillon Ct Ste 100, Englewood, CO 80112 Devin Marciano - dmarciano@laws1.com - (303) 591-4280

AV-Tech Electronics 12851 W 43rd Dr, Golden, CO 80403 Mike Chamberlain - mikec@avtechelectronics.com - (303) 288-0313

Watts Upfitting 8242 Cessna Dr, Peyton, Colorado 80831 John Watts - john@wattsupfitting.com - (719) 683-5030

Premier Vehicle Installation 3037 S 300 West, Salt Lake City, UT 84115 Clint Tricket - clint@premiervehicle.com - (801) 381-4293

BearCom / Wireless Advanced Communications 3901 W Service Rd, Evans, CO 80620 Jaydin Goldenstein - jaydin.goldenstein@bearcom.com - (970) 571-1676

Alaska Safety 4725 Gambell St, Anchorage, AK 99503 Clint VanNoy - clint@alaskasafety.com - (907) 242-8920
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Vendor Name: SoundOff Signal
Contact Person Name (Customer Service): Dawn Ramirez
Street Address: 3900 Central Pkwy
P.O. Box: PO Box 206
City, State, Zip Hudsonville, MI 49426
Phone #: (616) 896-7100
Toll Free #: (800) 338-7337
Email Address: customerservice@soundoffsignal.com
Website: https://soundoffsignal.com/

Spec. Number Information Requested Answer

2.1 Catalog Info 
2.1.1 Manufacturer: SoundOff Signal

2.1.2  Pricelist/Catalog Date/Pricelist Catalog ID:
soundoff-2024-price-guide (SOUNDOFF SIGNAL PRODUCT PRICING (effective January 8, 2024, 
*published: August 1, 2024)

2.2 Percentage Discount- Pricelist/Catalog Pricing
2.2.1 Discount Off Pricing Listed in Catalog: 52%
2.3 Standard Material Warranty

2.3.1 Warranty (hours, months, or years): 30 days and up to 10 years - See Catalog for each products specific warranty

 SECTION 2: CATALOG DISCOUNT OFF LIST % 

Docusign Envelope ID: 3993E7DB-EE5B-4873-82FE-930521BD6E18
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Vendor Name
Contact Person
Street Address
PO Box
City,State, Zip
Phone #
Toll Free #
Email Address:

Pricelist Catalog ID/Date and Catalog Item # (if applicable): Quantity Breaks

soundoff-2024-price-guide (SOUNDOFF SIGNAL PRODUCT 
PRICING (effective January 8, 2024, *published: August 1, 2024) 50-100 of the same unit

soundoff-2024-price-guide (SOUNDOFF SIGNAL PRODUCT 
PRICING (effective January 8, 2024, *published: August 1, 2024) 100+ of the same unit

Additional discount (%) per order

3%

Exclusions (if any):

Hudsonville, MI 49426
(616) 896-7100
(800) 338-7337

customerservice@soundoffsignal.com

6%

SoundOff Signal
Dawn Ramirez

3900 Central Pkwy
PO Box 206

 SECTION 3: QUANTITY PRICE BREAKS 
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Vendor's HQ Address (Street, City, State, Zip Code)
Emergency Technology Inc.

3900 Central Pkwy Hudsonville, MI 49426
Melissa Frick - mfrick@soundoffsignal.com - (616)662-6166

customerservice@soundoffsignal.com, (616)896-7100 option 5Customer Service Contact Name, Email Address, Phone (Orders/Quotes/Product Questions)

SECTION 4- Additional Vendor Information 
Vendor's Legal Business Name

Contract Contact Person Name, Email Address, Phone
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1. Contract Pricing.
1.1  In General. Prices listed take into consideration all inherent costs of providing the requested goods and services. The Contractor agrees to pay any 
and all fees, including, but not limited to: duties, custom fees, permits, brokerage fees, licenses and registrations, government taxes, overhead, profit, 
parking permits, proper disposal of materials, insurance payments. The State will not pay any additional charges beyond the price(s) listed, unless 
otherwise provided for by law or expressly allowed by the Contract. Prices listed within Attachment C are maximum prices. These maximum prices shall 
remain firm for the initial term of the Contract. The Price List may not include any additional terms or conditions. A unit price and a total for the quantity 
must be stated for each item quoted. Prices must be quoted in United States currency. Any increase to Contract pricing requires a duly executed 
amendment to this Contract. Contractor may provide lower pricing at its discretion without requiring a duly executed amendment to the Contract.

1.2  Discount-off List Pricing. Prices offered for equipment are a percent (%) discount from the Manufacturer’s (Original Equipment Manufacturer – 
OEM) List Price or Dealer’s List Price. The discount offered must remain firm, and may be increased, during the life of the Contract. After the initial term 
of the Contract, the manufacturer’s or dealer’s price list may be updated upon mutual agreement by the State and the Contractor through a fully 
executed amendment. 

2. Prompt Payment Terms. Contractor’s payment terms are: NET30

3. Delivery. Unless  otherwise mutually agreed to, in-stock items must be delivered within ten (10) business days after receipt of order and non-stock
items must be delivered within twenty-five (25) business days after receipt of order.

4. Transportation. All deliveries will be F.O.B. destination, freight pre-paid, with all transportation and handling charges paid by the Contractor.

5. Pricing . All prices and rates must be guaranteed for the initial term of the Master Agreement. Request for price increases for current contract items
after the initial term will be limited to once per year unless a market situation arises. If offering new state-of-the-art equipment, the manufacturer’s price
list may only be changed up to two (2) times within any twelve (12) month period. Any changes in pricing must be submitted in writing, to the Lead State,
at a minimum of thirty (30) days prior to a price increase. Requests for a price or rate adjustment must include sufficient documentation supporting the
request. Any adjustment or amendment to the Master Agreement will not be effective unless approved in writing by the Lead State.

6. Quantity Price Breaks.
Responders may also offer quantity price breaks. The price breaks will be in the form of a higher percentage discount, off of the Manufacturer Price List,
for the order. Use Section 3- Price Breaks tab at the bottom of the worksheet to submit the higher discounts offered and the quantity break lines (e.g.,
5% higher discount for 20-29 units ordered, 10% higher discount for 30-39 units ordered, etc.).
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Page 1 of 4 
Attachment D – MASTER AGREEMENT 

Minnesota. 

1. To the extent to which it applies, Contractor is responsible for the security and protection of data
subject to and related to Cloud Services. The terms, conditions, and provisions of this Security and
Data Protection section take precedence and will prevail over any other terms, conditions, and
provisions of the Master Agreement, if in conflict. This Security and Data Protection section, including
its sub-sections, survives the completion, termination, expiration, or cancellation of the Master
Agreement.

2. For the purposes of this Security and Data Protection section, the following terms have the following
meanings:

2.1 “Cloud Services” includes “cloud computing” as defined by the U.S. Department of 
Commerce, NIST Special Publication 800-145 (currently available online at: 
http://nvlpubs.nist.gov/nistpubs/Legacy/SP/nistspecialpublication800-145.pdf) and any 
other software, hardware, hosting service, subscription, or other service or product by 
which Contractor stores, transmits, processes or otherwise has access to State data.  

2.2 “State” refers to each State which has executed a Participating Addendum with the 
Contractor.  

2.3 “Data” has the meaning of “government data” in Minn. Stat. § 13.02, subd. 7. 

2.4 “Not public data” has the meaning in Minn. Stat. § 13.02, subd. 8a. 

2.5 "Security incident" means any actual, successful or suspected: (1) improper or 
unauthorized access to, viewing of, obtaining of, acquisition of, use of, disclosure of, 
modification of, alteration to, loss of, damage to or destruction of State data; (2) 
interference with an information system; (3) disruption of or to Contractor’s service(s); or 
(4) any similar or related incident.

2.6 "Privacy incident" means violation of the Minnesota Government Data Practices Act 
(Minnesota Statutes chapter 13); violation of federal data disclosure or privacy 
requirements in federal laws, rules and regulations; or breach of a contractual obligation 
to protect State data. This includes, but is not limited to, improper or unauthorized access 
to, viewing of, obtaining of, acquisition of, use of, disclosure of, damage to, loss of, 
modification of, alteration to or destruction of State data protected by such State or 
federal laws or by contract.  

3. Data Ownership. Each State solely and exclusively owns and retains all right, title and interest,
whether express or implied, in and to any and all State data. Contractor has no and acquires no right,
title or interest, whether express or implied, in and to any State’s data.

3.1 Contractor will only use State data for the purposes set forth in the Contract. Contractor
will only access State data as necessary for performance of this Contract. Contractor will
not access State user accounts except to respond to service or technical problems or at
the State’s specific request.

Attachment D
MASTER AGREEMENT EXHIBIT 

MINNESOTA SECURITY AND DATA PROTECTION 

These terms and conditions shall only apply to Participating Entities and Purchasing Entities in the State of 

Master Agreement Number 264787 for 
Public Safety Vehicle Lights, Sirens, & Accessories

Between the State of Minnesota and 
Emergency Technology, Inc d/b/a SoundOff SIgnal

_________________________________________________________________
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Page 2 of 4 
Attachment D – MASTER AGREEMENT 

3.2 All State data, including copies, summaries and derivative works thereof, must be 
remitted, in a mutually agreeable format and media, to the State by the Contractor upon 
request or upon completion, termination or cancellation of the Contract. The foregoing 
sentence does not apply if the State’s Chief Information Security Officer or delegate 
authorizes in writing the Contractor to sanitize or destroy the data and the Contractor 
certifies in writing the sanitization or destruction of the data. Within ninety days following 
any remittance of State data to the State, Contractor shall, unless otherwise instructed by 
the State in writing, sanitize or destroy any remaining data and certify in writing that the 
sanitization or destruction of the data has occurred. Any such remittance, sanitization or 
destruction will be at the Contractor’s sole cost and expense.  

3.3 In the event Contractor receives a request to release any State data, Contractor must 
immediately notify the State’s data practices compliance official. The State will give 
Contractor instructions concerning the release of the data to the requesting party before 
the data is released. Contractor must comply with the State’s instructions. The civil 
remedies of Minn. Stat. § 13.08 apply to the release of the data by Contractor. 

4. Notification of Incidents. If Contractor becomes aware of or has reasonable suspicion of a privacy
incident or security incident regarding any State data, Contractor must report such incident to the
State and the State Chief Information Security Officer as soon as possible, but no later than twenty-
four (24) hours after such incident. The decision to notify the affected data subjects and the form of
such notice following report of a privacy incident or security incident are the responsibility of the State.
Notwithstanding anything to the contrary in this Contract, Contractor will indemnify, hold harmless and
defend the State and its officers, and employees for and against any claims, damages, costs and
expenses related to any privacy incident or security incident involving any State data. For purposes of
clarification, the foregoing sentence shall in no way limit or diminish Contractor’s obligation(s) to
indemnify, save, hold harmless, or defend the State under any other term of this Contract. Contractor
will reasonably mitigate any harmful effects resulting from any privacy incident or security incident
involving any State data.

5. Security Program. Contractor will make best efforts to protect and secure the State data related to
this Contract. Contractor will establish and maintain an Information Security Program (“Program”) that
includes an information security policy applicable to any and all Cloud Services (“Policy”).
Contractor’s Program and Policy must align with appropriate industry security frameworks and
standards such as National Institute of Standards and Technology (“NIST”) 800-53 Special
Publication Revision 5, Federal Information Processing Standards (“FIPS”) 199, Federal Risk and
Authorization Management Program (“FedRamp”), or Control Objectives for Information and Related
Technology (“COBIT”).

5.1 Upon the State’s request, Contractor will make its Policy available to the State on a 
confidential, need-to-know basis, along with other related information reasonably 
requested by the State regarding Contractor’s security practices and policies. Unless 
inconsistent with applicable laws, Contractor and the State must treat the Policy and 
related information on security practices and policies that are specific to the State as 
confidential information and as not public data pursuant to Minn. Stat. § 13.37.  

6. Data Management. Contractor will not use State data, including production data, for testing or
development purposes unless authorized in writing by the State Chief Information Security Officer or
delegate. Contractor will implement and maintain procedures to physically and logically segregate
State data, unless otherwise explicitly authorized by the State Chief Information Security Officer or
delegate.

7. Data Encryption. Contractor must encrypt all State data at rest and in transit, in compliance with FIPS
Publication 140-2 or applicable law, regulation or rule, whichever is a higher standard. All encryption
keys must be unique to State data. Contractor will secure and protect all encryption keys to State

Master Agreement Number 264787 for 
Public Safety Vehicle Lights, Sirens, & 
Accessories

Between the State of Minnesota and 
Emergency Technology, Inc. d/b/a SoundOff Signal 
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Attachment D – MASTER AGREEMENT 

data. Encryption keys to State data will only be accessed by Contractor as necessary for performance 
of this Contract. 

8. Data Storage. Contractor warrants that any and all State data will be stored, processed, and
maintained solely on designated servers and that no such data at any time will be processed on or
transferred to any portable computing device or any portable storage medium, unless that storage
medium is in use as part of the Contractor's designated backup and recovery processes.

9. Data Center and Monitoring/Support Locations. During the term of the Contract, Contractor will: (1)
locate all production and disaster recovery data centers that store, process or transmit State data only
in the continental United States, (2) store, process and transmit State data only in the continental
United States, and (3) locate all monitoring and support of all Cloud Services only in the continental
United States. The State has the right to on-site visits and reasonable inspection of the data centers
upon notice to Contractor of seven calendar days prior to visit.

10. Security Audits & Remediation. Contractor will audit the security of the systems and processes used
to provide any and all Cloud Services, including those of the data centers used by Contractor to
provide any and all Cloud Services to the State. This security audit: (1) will be performed at least
once every calendar year beginning with 2016; (2) will be performed according Statement on
Standards for Attestation Engagements (“SSAE”) 16 Service Organization Control (“SOC”) 2,
International Organization for Standardization (“ISO”) 27001, or FedRAMP; (3) will be performed by
third party security professionals at Contractor’s election and expense; (4) will result in the generation
of an audit report (“Contractor Audit Report”), which will, to the extent permitted by applicable law, be
deemed confidential information and as not public data under the Minnesota Government Data
Practices Act (Minnesota Statutes chapter 13); and (5) may be performed for other purposes in
addition to satisfying this section.

10.1 Upon the State’s reasonable, advance written request, Contractor will provide to the 
State a copy of the Contractor Audit Report. 

10.2 Contractor will make best efforts to remediate any control deficiencies identified in the 
Contractor Audit Report in a commercially reasonable timeframe. 

10.3 If the State becomes aware of any other Contractor controls that do not substantially 
meet the State’s requirements, the State may request remediation from Contractor. 
Contractor will make best efforts to remediate any control deficiencies identified by the 
State or known by Contractor, in a commercially reasonable timeframe. 

11. Insurance and Liability. Contractor warrants that it has and will maintain the insurance described
within each executed Participating Addendum. An Umbrella or Excess Liability insurance policy may
be used to supplement the Contractor’s policy limits to satisfy the full policy limits required provided
that Contractor warrants that the minimum coverage requirements below are met.

12. Subcontractors and Third Parties. Contractor warrants that no State data will be transmitted,
exchanged or otherwise provided to other parties except as specifically agreed to in writing by the
State’s Chief Information Security Officer or delegate. Contractor must ensure that any contractors,
subcontractors, agents and others to whom it provides State data, agree in writing to be bound by the
same restrictions and conditions under this Contract that apply to Contractor with respect to such
data.

13. Compliance with Data Privacy and Security Laws and Standards. Contractor shall comply with all
applicable State and federal data privacy and data security laws, rules, and regulations.

14. Remedies. Contractor acknowledges that the State, because of the unique nature of its data, would
suffer irreparable harm in the event that Contractor breaches its obligation under this Security and
Data Protection section, and monetary damages may not adequately compensate the State for such
a breach. In such circumstances, the State will be entitled, in addition to monetary relief, to injunctive

 _______________________________________________________________________________________________________________
__ 
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relief or specific performance as may be necessary to restrain any continuing or further breach by 
Contractor, without showing or proving any actual damages sustained by the State. 

15. Business Continuity. Contractor shall have written business continuity and disaster recovery plans
that define the roles, responsibilities and procedures necessary to ensure that Cloud Services
provided under this Contract shall be maintained continuously in the event of a disruption to the
Contractor's operations, regardless of the cause of the disruption. Such plans must, at a minimum,
define the Contractor's actions to address the impacts of the following key areas likely to cause a
disruption to Contractor's operations: loss of key personnel, loss of facility, and loss of information
technology. Contractor must conduct testing and review of its business continuity and disaster
recovery plan at least annually. Upon State request, Contractor must also participate, at mutually
agreed upon times, in State business continuity and disaster recovery testing, training, and exercise
activities.

Any term or condition that allows the Contractor to terminate the Contract for any or no reason (i.e.,
termination for convenience) is null and void. In the event of termination or cancellation of this
Contract for any reason, the Contractor shall continue to provide any then-existing Cloud Services for
as long as the State needs to transfer its data, software and other assets to an alternate service or
service provider. After any such termination or cancellation, the State may purchase the continuing
Cloud Services at the pricing in effect prior to such termination or cancellation. The fee for any such
purchase shall be prorated for the period of time needed, as determined by the State, and shall be
reduced by the amount paid for Cloud Services that were not used prior to such termination or
cancellation. The amount of any such fee reduction shall be determined on a pro-rata basis. The
Contractor shall refund to the State any unused portion of payments for Cloud Services.

16. Background Checks. Contractor represents that it has conducted and will conduct background
investigations into all of Contractor’s agents, employees, and subcontractors that will provide Cloud
Services to the State. Such background investigations must have been or will be conducted by
investigating local, state and federal criminal records, local, state and federal civil case records, and
employment references.

If any provision of this sub-section is found to violate any applicable laws, rules, or State policies, then
the Contractor will be relieved of all obligations arising under such provision. Notwithstanding
anything to the contrary in this sub-section, this sub-section is only applicable and effective to extent
that it is consistent with applicable laws, rules, and State policies.

17. Secure Coding. Contractor warrants that all Cloud Services are free from any and all defects in
materials, workmanship, and design. Contractor warrants that all Cloud Services are free from any
and all viruses, malware, and other harmful or malicious code. Contractor must scan all source code
for vulnerabilities, including before and after any source code changes are made and again before
being placed into production, and must promptly remediate any and all vulnerabilities. Contractor
must follow best practices for application code review and the most current version of the OWASP top
10.

18. Compliance with Data Privacy and Security Laws and Standards. Contractor shall comply with
Contractor shall comply with all applicable State and federal data privacy and data security laws,
rules, and regulations.

19. For the term of this Contract, Contractor will maintain an ISO 27001 Certification for any and all Cloud
Services provided under this Contract.
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