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LINE 
NO.
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SERVICE

1 0.00000 EA 95658 $ 0.000000

$ 0.000000

REF DOC:    REF VNDR LN:
 

REF COMM LN:  REF TYPE: FINAL

Professional Document and Publication Subscriptions (Legal,

Professional Document and Publication Subscriptions

 

For Documents see:LexisNexis Documents - Exhibit 1

For Pricing see: LexisNexis Online Research Pricing
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TERMS AND CONDITIONS
Referenced Terms
The parties agree to comply with the terms and conditions pursuant to the bid process which are by this reference made a part 
of the Agreement.

THIS MASTER AGREEMENT IS EFFECTIVE AS OF THE LATEST DATE SHOWN IN “EFFECTIVE BEGIN DATE” IN THE 
UPPER RIGHT HAND CORNER OR THE DATE BELOW SIGNED BY THE STATE OF IOWA.

CONTRACTOR STATE OF IOWA
CONTRACTOR'S NAME (If other than an individual, state whether 
a corp, partnership, etc.

AGENCY NAME

BY (Authorized Signature)           Date Signed BY (Authorized Signature)           Date Signed

Printed Name and Title of Person Signing Printed Name and Title of Person Signing

Address Address

RELX Inc. dba LexisNexis, a division of RELX Inc. 
Corporation

Korinne Pace- Contract Analyst

9443 Springboro Pike Miamisburg, Ohio 45342

Korinne 
Pace

Digitally signed by 
Korinne Pace 
Date: 2024.09.20 
09:44:45 -04'00'

9/20/24

DAS Central Procurement

09/20/2025

Craig Trotter – Purchasing Agent III
Iowa Department of Administrative Services
Hoover State Office Building, Level 1
1305 East Walnut Street
Des Moines, IA 50319



 

Exhibit 1 for State of Iowa Master 
Agreement MA2360 
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Terms for online services including Legal, News, Public Records Content, and Law360 (“Online 
Services”) 

 
1.  Subscription Agreement 
LexisNexis, a division of RELX Inc. (“LN”) grants Subscriber a non-exclusive, non-transferable limited license to access and 
use Online Services and the materials available therein (“Materials”) pursuant to terms set forth in the LexisNexis General 
Terms and Conditions (“General Terms”) and the pricing set forth in the Price Schedule (“Price Schedule”) (the General 
Terms together with the Price Schedule is collectively referred to as the “Subscription Agreement”), both of which are 
incorporated herein by reference. Subscriber may view and print the Subscription Agreement at:  
https://www.lexisnexis.com/en-us/terms/GovtAcademic/terms.page.  
 
2.  Certification 
2.1 Subscriber certifies that the number of government professionals in Subscriber’s organization is as set forth below.  A 
“Government Professional User” is defined as an attorney, judge, librarian, researcher, investigator or analyst who is employed 
by the Subscriber.   
 

Number of Government Professional Users:       

 
2.2 A “Support Staff User” is defined as a person who supports the Government Professional User, including, but not limited 
to:  paralegals, interns, legal secretaries or other administrative support members.  1 ID may be issued to support staff for each 
Government Professional User accounted for above.   
 
2.3 Each LN ID must be issued for individual use by the Government Professional User or Support Staff User.  
 
2.4 If Subscriber, at the time of signing this Agreement has 11 or more Government Professional Users, then Subscriber is 
required to notify LN if the number of Government Professional Users falls below 11.  Subscriber shall, within 30 days of the 
staffing change, notify LN in writing. 
 

2.5 Subscriber acknowledges that the pricing and menus provided to Subscriber in this Agreement depend in part on the 
number of Government Professional Users in Subscriber’s organization. Subscriber certifies that as of the date Subscriber 
signs this Agreement there are the number of Government Professional Users in Subscriber’s organization (the “Reference 
Number”) as Subscriber has specified above. 
 

(i) At LN’s request from time to time, Subscriber will certify in writing the then-current Reference Number. 
 

(ii) If there is a change in the Reference Number during the Term, LN may, in its sole discretion on at least 30 days 
prior written notice to Subscriber, increase or decrease the Monthly Commitment by an amount that does not 
exceed, on a percentage basis, the change in the Reference Number. 

 
3.  Online Services Product and Charges  
3.1 This Section 3 amends the Subscription Agreement with respect to the Online Services product offering described below. 
The term of Subscriber’s commitment for the Online Services product offering will begin upon the date Subscriber's billing 
account (“Account Number”) is activated ("Activation") and will continue for the last period set forth in Section 3.2 below (the 
“Committed Term”). Subscriber may not terminate this Agreement for convenience under General Terms during the Committed 
Term.  Notwithstanding the foregoing, Subscriber may terminate this Agreement during the Committed Term for a material 
breach by LN that remains uncured for more than 30 days after LN receives written notice from Subscriber identifying a specific 
breach.   
 

If Subscriber terminates this Agreement pursuant to this Section, then Subscriber will pay all charges incurred up to the 
date of termination.   

Online Services Content & Features 

Product SKU Number Number of Users 
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3.2 In exchange for access to the Online Services Content, Feature and/or Service set forth in Section 3.1 above, Subscriber 
will pay to LN the following amount (the “Monthly Commitment”) during the periods set forth below. 

Committed Term Monthly Commitment 

            

            

            

            

            

            

            
 

3.3 During the Term, LN may make content and features available to Subscriber that are not included in the Online Services 
Content described above at an additional charge (“Out of Plan Materials”). Authorized Users trying to access Out of Plan 
Materials will be notified of the additional charges before the materials are displayed. If an Authorized User accesses the Out 
of Plan Materials, Subscriber will pay the transactional charge(s) displayed at the time of access. If Subscriber does not initial 
below, Out of Plan Materials will be excluded from Authorized User’s search.   
 

To have Out of Plan Materials available for your Authorized Users, initial here  
 (Initial) 

3.4 Use of the Online Services under this Agreement is available to Subscriber and its Authorized Users (defined in the 
General Terms). 
 

3.5 LN may temporarily suspend access to the Online Services until all unpaid amounts are paid in full.  No claims directly or 
indirectly related to this Agreement with respect to amounts billed or payments made under this Agreement may be initiated 
by Subscriber more than 6 months after such amounts were first billed to Subscriber. 
 

4.  Closed Offer 
The prices and other terms are subject to change if Subscriber has not submitted a signed original or copy on or before      .   
 

5.  Confidential Information 
Subject to any state open records or freedom of information statutes, this Agreement contains confidential pricing information 
of LN.  Subscriber understands that disclosure of the pricing information contained herein could cause competitive harm to LN 
and will receive and maintain this Agreement in trust and confidence and take reasonable precautions against such disclosure 
to any third person. This Section 5 will survive the termination or expiration of this Agreement. 
 

6.  Support and Training  

During the Term, Subscriber, with the support of LN, agrees to encourage the effective use of the Online Services through: 

(a) Meaningful participation in additional ongoing programs presented by LN to update and train Authorized Users; 

(b) Authorize the periodic distribution of memos or other communications by LN and/or Subscriber to Authorized Users; 
and  

(c) The periodic review with LN of Subscriber’s Authorized User’s use of materials and training under this Agreement. 
 

7.   Miscellaneous 
7.1 This Agreement does not bind either party until it has been accepted by both parties.  Subscriber may accept this 
Agreement by issuing a purchase order.  LN will accept this Agreement by providing Subscriber with access to the Online 
Services.   

7.2 If Subscriber issues a purchase order with additional terms and conditions in connection with the Agreement, Subscriber 
acknowledges and agrees that the additional terms and conditions shall not modify or affect any of the other terms or conditions 
for the State of Iowa Master Agreement MA2360 and access to the Online Services. 
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Terms for Patron Access 
 

1.  Subscription Agreement 
LexisNexis, a division of RELX Inc. (“LN”) grants Subscriber a non-exclusive, non-transferable limited license to access and 
use Online Services and the materials available therein (“Materials”) pursuant to terms set forth in the LexisNexis General 
Terms and Conditions (“General Terms”) and the pricing set forth in the Price Schedule (“Price Schedule”) (the General 
Terms together with the Price Schedule is collectively referred to as the “Subscription Agreement”), both of which are 
incorporated herein by reference. Subscriber may view and print the Subscription Agreement at: 
https://www.lexisnexis.com/en-us/terms/GovtAcademic/terms.page.  
 

2.  Certification of Use of Lexis+ by Librarians/Library Staff 
2.1 Subscriber certifies that the number of government professionals in Subscriber’s organization who will have access to the 
Online Services is as set forth below.  A “Government Professional User” is defined as a librarian or researcher who is 
employed by the Subscriber.   
 

Number of Government Professional Users:       

 

2.2 Each LN ID is issued for the individual use of the Government Professional User to whom it is assigned. A Government 
Professional User may not (i) share their LN ID(s) or (ii) perform research for a library patron or any other individual using their 
LN ID(s). 
 

2.3 If Subscriber, at the time of signing this Agreement has 11 or more Government Professional Users, then Subscriber is 
required to notify LN if the number of Government Professional Users falls below 11.  Subscriber shall, within 30 days of the 
staffing change, notify LN in writing. 
 

3. Use of Online Services by Library Patrons 
3.1 In addition to use of Online Services by Subscriber’s Government Professional Users, Subscriber’s “Authorized Users” 
may also include Subscriber’s library patrons who are accessing the Online Services through the use of on-site library terminals 
(up to the specified number on Schedule I) at Subscriber’s location(s) listed below (each a “Patron”). Non-Patrons of the 
library or any other persons who are not Government Professional Users are prohibited from receiving access to or use of 
the Online Services under this Agreement.  Remote access to the Online services (e.g., via dial-up or other remote 
connection) is strictly prohibited.   

LOCATION (ADDRESS, CITY AND STATE) # OF TERMINALS 

        

        

        

        

 
3.2 Subscriber acknowledges and agrees that each Patron may access the Online Services only from a library terminal that 
includes an acceptance screen (as the same is provided by LN) which requires the Patron to accept the LexisNexis General 
Terms and Conditions of Use.   Each Patron must activate an “I Accept” button following the terms and conditions before the 
Patron will be permitted to access Lexis+.  If the Patron clicks on “Do Not Accept”, “Cancel” or otherwise fails to click “I Accept”, 
then the Patron will not have access to the Online Services.   
 

3.3 Subscriber’s contact and technical information for its library terminals is set forth in the attached Schedule I. 
 
4. Online Services Product and Charges  
4.1 This Section 4 amends the Subscription Agreement with respect to the Online Services product offering described below. 
The term of Subscriber’s commitment for the Online Services product offering will begin upon the date Subscriber's billing 
account (“Account Number”) is activated ("Activation") and will continue for the last period set forth in Section 4.2 below (the 
“Committed Term”). Subscriber may not terminate this Agreement under Section 5.2 of the General Terms during the 
Committed Term.  In addition, Subscriber may terminate this Agreement during the Committed Term for a material breach by 
LN that remains uncured for more than 30 days after LN receives written notice from Subscriber identifying a specific breach.  
If Subscriber terminates this Agreement pursuant to this Section, then Subscriber will pay all charges incurred up to the 
date of termination.   
 

Online Services Content & Features for Use by Government Professional Users 

Product SKU Number Number of Users 



LNUS Form | 4821-1239-5705 202101 v2 Page 4 of 11 
 

                  

                  

                  

                  
 

Online Services Content & Features for Use by Library Patrons 

Product SKU Number Number of Users 

                  

                  

                  

                  

 
4.2 In exchange for access to the Online Services Content, Feature and/or Service set forth in Section 4.1 above, Subscriber 
will pay to LN the following amount (the “Monthly Commitment”) during the periods set forth below.   

Committed Term Monthly Commitment 

            

            

            

            

            

            

            

 
4.3 During the Term, LN may make content and features available to Subscriber that are not included in the Online Services 
Content described above at an additional charge (“Out of Plan Materials”). Authorized Users trying to access Out of Plan 
Materials will be notified of the additional charges before the materials are displayed. If an Authorized User accesses the Out 
of Plan Materials, Subscriber will pay the transactional charge(s) displayed at the time of access. If Subscriber does not initial 
below, Out of Plan Materials will be excluded from Authorized User’s search.   
 

To have Out of Plan Materials available for your Authorized Users, initial here  
 (Initial) 

 

4.4 LN may temporarily suspend access to the Online Services until all unpaid amounts are paid in full.  No claims directly or 
indirectly related to this Agreement with respect to amounts billed or payments made under this Agreement may be initiated 
by Subscriber more than 6 months after such amounts were first billed to Subscriber. 

 

5.  Closed Offer 
The prices and other terms are subject to change if Subscriber has not submitted a signed original or copy on or before      .   
 

6.  Confidential Information 
Subject to any state open records or freedom of information statutes, this Agreement contains confidential pricing information 
of LN.  Subscriber understands that disclosure of the pricing information contained herein could cause competitive harm to LN, 
and will receive and maintain this Agreement in trust and confidence and take reasonable precautions against such disclosure 
to any third person. This Section 5 will survive the termination or expiration of this Agreement. 
 

7.  Support and Training  

During the Term, Subscriber, with the support of LN, agrees to encourage the effective use of the Online Services through: 

(d) Meaningful participation in additional ongoing programs presented by LN to update and train Authorized Users; 

(e) Authorize the periodic distribution of memos or other communications by LN and/or Subscriber to Authorized Users; 
and  

(f) The periodic review with LN of Subscriber’s Authorized User’s use of materials and training under this Agreement. 
 

8.   Miscellaneous 
8.1 This Agreement does not bind either party until it has been accepted by both parties.  Subscriber may accept this 
Agreement by issuing a purchase order.  LN will accept this Agreement by providing Subscriber with access to the Online 
Services.   
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8.2 If Subscriber issues a purchase order with additional terms and conditions in connection with the Agreement, Subscriber 
acknowledges and agrees that the additional terms and conditions shall not modify or affect any of the other terms or 
conditions for the State of Iowa Master Agreement MA2360 and access to the Online Services.   
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SCHEDULE I for Patron Access  

 
LN requires accurate IP information from the library. The technical contact at the library will need to set up static IP 
addresses on the patron access machines.  Remember, there is a 6 terminal limit for Patron Access.  
 
Information needed to set up Patron Access: 
 
1. Law Library Name: 
      
 
2. Name of Technical Contact at Law Library 
      
 
3. Phone Number, email  and availability of Technical Contact at Library 
      
 
Number of terminals in contract: 1 
 
 

 
Terminal 1 
 
Static IP Address:       

 
Terminal 4 
 
Static IP Address:       
 

Terminal 2 

 
Static IP Address:       
 

 
Terminal 5 
 
Static IP Address:       

 
Terminal 3 
 
Static IP Address:       
 

 
Terminal 6 
 
Static IP Address:       
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Addendum for Lexis Create  
 

This Lexis Create Addendum (the “Addendum”) between LN and Subscriber is intended to revise the LN subscription agreement (the 
“Agreement”) previously or simultaneously executed between the parties by adding to the Agreement the terms and conditions listed 
below.  It is expressly understood by Subscriber that Lexis Create cannot be accessed unless the Subscriber has an existing subscription 
to Lexis®, Lexis+® or Lexis+ AI™.  This Addendum therefore serves to supplement and is hereby appended to the Agreement to provide 
Lexis Create features and content. 
 

LN and Subscriber agree to supplement the Agreement as follows: 
 

1. TECHNICAL REQUIREMENTS 
Lexis Create is proprietary software developed by LN to integrate LN content directly within the Microsoft Corporation software 
applications Microsoft® Word.  In order to use Lexis Create, Subscriber must (a) have a paid-up license to the requisite Microsoft® 
Office software; and (b) meet the technical requirements specified on the Lexis Create download site 
(https://appsource.microsoft.com/en-gb/product/office/WA200004714)  or the proper operation of the Software (collectively, the “System 
Requirements”).   

 

2. LICENSE 
LN grants Subscriber a personal, limited, non-exclusive, non-transferable, right to access and use the Lexis Create.  LN retains all right, 
title, and interest in and to Lexis Create, and any intellectual property embodied therein.  All access to and use of LN content via Lexis 
Create shall be subject to the terms set forth in the Subscription Agreement. 

 

3. INSTALLATION 
In order to access Lexis Create, Lexis Create must be installed on Subscriber’s system.  LN does not perform any installation services 
and LN’s proprietary technology which allows enrichment of Subscriber’s content is not installed behind Subscriber’s firewall.  Subscriber 
will not receive any transfer of tangible personal property.  All installations will be implemented through electronic retrieval by Subscriber 
of the software that is hosted on the Microsoft AppSource website.  Subscriber will download the software at an individual desktop level 
by individual users or on a network level by an IT administrator.  There are no installation charges and no separate integration services 
agreement. 

 

4. FUNCTIONS 
Subscriber acknowledges and agrees that, for certain functions, the Microsoft® Word documents (“Subscriber’s Work”) that it selects 
to be analyzed by Lexis Create will momentarily leave its environment and will be sent to LN to be marked/tagged/indexed.  LN 
represents and warrants that all such processing of Subscriber’s Work will happen machine-to-machine, without human intervention. 
LN does not automatically save, or store Subscriber’s Work unless an Authorized User utilizes Snippets. 
 

5. SNIPPETS 
Lexis Create contains a feature that allows Authorized Users to save Materials made available by LN and user generated content 
(“Snippets”) that are associated solely with their respective LN IDs. Snippets shall be considered Folders, as defined in the LN 
General Terms and Conditions (“General Terms”) and subject to the General Terms. 
 

6. MISCELLANEOUS 
Except as expressly revised in this Addendum, all other terms and conditions of the Agreement will remain in full force and effect.  If 
there are any conflicts or inconsistencies between this Addendum and the Agreement, this Addendum will control. 

 

LN’s acceptance of this Addendum may be evidence by LN’s fulfillment of this Addendum and the Agreement to which this Addendum 
supplements. 
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Addendum for CaseMap+ and/or Sanction 
 

1. LEXISNEIXS ADDENDUM 
This addendum for the CaseMap services and/or Sanction (the “Addendum”) between LN and Subscriber is intended to 
amend and supplement the terms of the Subscription Agreement (the “Agreement”) previously or simultaneously executed 
between the parties by adding to the Agreement the terms and conditions listed below.  This addendum is coterminous 
with the Agreement.  All capitalized terms used in the Addendum but not defined shall have their respective meanings in 
the Agreement.   
  

2. SERVICE TERMS AND CONDITIONS 
LexisNexis, a division of RELX Inc. (“LN”) grants Subscriber a limited license to the Sanction and/or CaseMap services 
or any successor to that service (the “CaseMap Services”) pursuant to CaseMap Services terms and conditions located 
at: http://help.lexisnexis.com/Flare/casemaponline/US/en_US/Content/termsandconditions.htm (“Terms and 
Conditions”). This Agreement and the Terms and Conditions, unless otherwise set forth separately, shall be collectively 
referred to as the Agreement. 
  

3. ELECTED PRODUCTS AND CHARGES  
  SANCTION 

Sanction is invoiced annually and may have a different Committed Term than the Online Services or CaseMap 
Services.  If Subscriber elects Sanction by checking the applicable box, Subscriber’s annual commitment (“Annual 
Commitment”) for access to and use of Sanction during the Committed Term shall be the amount set forth in the 
table below. 
 

Per Seat 
Price 

Number 
of Users Committed Term Annual Commitment 

                        

                        

                        

                        

                        

                        

                        

4. CUSTOMER SUPPORT  
Assistance is available for all Subscribers, 9am to 7pm EST Monday-Friday by telephone toll-free at: 800-543-6862 
Option 2, then Option 4; or by email:  casemap.support@lexisnexis.com. 
 

5. MISCELLANEOUS 
6.1 Except as expressly modified in this Addendum, all other terms and conditions of the Agreement will remain in full 
force and effect and will be unaffected by this Addendum.   

 
6.3 In the event of a conflict between the terms of the Agreement and this Addendum, this Addendum will control with 
regard to access and use of the CaseMap Services and/or Sanction. In the event of a conflict between the various 
contract documents that comprise the Agreement, such conflicts shall be resolved in the following order: the General 
Terms shall control with regard to access and use of the Online Services, for all other purposes, the order of precedence 
shall be this Addendum, the Subscriber Contract, and then any other LN contract documents. 
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Order Form for Printed Legal Research Materials  
 

For internal use Payment Method: 

Confirming order copy 

Check #       attached (separate 
checks for each company of origin) 

Net 30 Bill Monthly Bill Quarterly  

Bill Semi-Annual  Bill Annual   

MasterCard VISA AMEX 

Discover 

Credit Card #                 Exp.       

 Order 
Number:  

      SL PMC:       ORDER 
FORM 

 

MATTHEW 

BENDER 
9443 Springboro 

Pike  
Miamisburg, OH 

45342  
Tel (800) 833-

9844 
Fax (800) 828-

8341 

 Sales Reps 
Name: 

      
Sales Rep 
#: 

      -       

 
Source 
Code:   

      

Rush 
Order / 
Date 
Needed:  

      

 

Additional 
Information:  

      

 

 

Ship to Account 
Information: 

 Account Information Change 

 Bill to Account 
Information 
(if different than ship 
to): 

 Account Information Change 

Name:        Name:        

Attn:        Contact:        

Street:        Street:        

City, State, 
Zip:    

      
Count

y: 
      

City, State, 
Zip:  

      
Count

y:  
      

Telephone 
#:  

      Fax #:       
Telephone 

#:  
      Fax #:        

Email 
Address:  

      
LexisNexis 
Bill Group 

#:  
      

   

I certify there are       attorneys in the firm 
or department. 

Enter Account # or check NEW 
ACCOUNT 

Enter Bill to Account # 
(if different than ship to) 

Purchase 
Order # 

                  

 

Qty 
13 Digit 
ISBN # 

# of 
Months 

Sub 
Type 

(S/NS) 

(AR/AS) 
Or (N) 

OTP 
(Y/N) 

Product 
Descripti

on 

Unit 
Price 

# of 
Users 

User 
Fees 

Disc 
% 

Promo 
Code 

# of 
Release

s 

Upkeep 
Cost 

Total 
Price 

                                                                                      
$   
   

                                                                                      
$   
   

                                                                                      
$   
   

 

 
Sub = Subscription 

For types of subscriptions and related options and letter codes, see clauses 1 and 2 
below.  

 
OTP = One time purchase only.  NOT applicable for any Service Titles offering a 12 month 
Service Period.  
 
DISC = Discount 

Subtotal other pages: $      

Discount: $      

Subtotal: $      

Tax      %: $      

** Grand Total Price: $      

**Shipping & Handling Fees will be added to the Grand Total 
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1. “S” Service Subscription -Price includes product and Updates 
published during the indicated service period (minimum 30 days) at no 
additional charge except tax, shipping and handling where applicable. 
Renewal options include: 

a) “S/AR” Service Subscription with Automatic Renewal - If you select 
this option your subscription will be automatically renewed without any 
action on your part. Notification that the subscription is due to be renewed, 
and the price of renewal, will be sent to you 60 days prior to renewal. 
Estimated prior-year prices and update frequency are shown with the 
description of each title.  

b) “S/N” Service Subscription with Notification - Notification that the 
subscription is due to be renewed, and the price of renewal, will be sent to 
you 60 days prior to renewal. If you fail to act, your subscription will be 
canceled.  

2) “NS” Non-Service Subscription - Price includes product only, plus any 
Updates published within 30 days of purchase or as otherwise indicated.  
Subscription options include: 

a) “NS/AS” Non-Service Subscription with Automatic Shipments - If you 
select this option you will receive and be billed for future Updates outside 
of the 30-day period without any action on your part. Estimated prior year 
prices and update frequency are shown with the description of each title.  
Non-Service Electronic Publications will be updated via automatic 
shipment to you, or by LN either pushing the Update to you electronically 
or notifying you that an Update is available for download. 

b) “NS/N” Non-Service Subscription with Notification - Notification that an 
update has been published and the price of the update will be sent to you. 
If you fail to act, you will not receive the update. 

3) Additional pricing information for subscriptions: 
a) Unless otherwise indicated, pricing (including any grand total, retail price, 

and other pricing), does not include tax or shipping and handling, which will 
be charged and due at the then current rates.  We will arrange for an 
external third party to take responsibility for shipping. Shipping and 
handling amounts will be invoiced separately and will be included in your 
final invoiced amount.  If you have chosen a monthly billing option, shipping 
and handling charges will be prorated over the term of the subscription and 
billed accordingly. 

b) Advertised prices are subject to change without notice. 
c) By placing an order, you agree you have been advised of the number of 

Updates and the cost related to the Updates that were made to the 
Publications last year.  Renewal and Update price estimates are based on 
prior year costs and do not reflect actual costs associated with future 
renewal and Updates, which will likely include an increase over prior year’s 
subscription price.  The number of Updates and the upkeep costs may vary 
due to developments in the law and other publishing issues, but you may 
use this as a rough estimate of future shipments.  You may call Support at 
800-833-9844 for additional information on Update frequency and price 
 

4) Cancellation and Return Information: 
a) You may cancel any subscription at any time by calling Customer Support 

at 800.833.9844; by mailing (postage paid) written notice of cancellation to 
us at LexisNexis Matthew Bender Attn:  Customer Support, 9443 
Springboro Pike, Miamisburg, Ohio 45342; or via 
https://support.lexisnexis.com/print.  If you cancel a Subscription on any 
component of a product bundle or multi-media subscription, you will not be 
eligible for any of the discounts offered in connection with such order.  You 
will receive a supplemental invoice for the remaining components of the 
product bundle or multi-media subscription order at their list price. 

b) Shipments must be returned within 30 days of receipt, at your expense, for 
full credit of the purchase price, less shipping and handling fees and any 
other discount credits.  All returns must be returned unused in the same 
condition as received. A copy of the invoice received with the shipment 
should be included with your return. A return shipping label is not provided. 
You can send your return to the following address: 

Cenveo Hurlock 
Attn: LN Returns Dept 
4810 Williamsburg Rd 

Hurlock MD 21643 
c) If you cancel a Service Subscription between 31 and 60 days after the 

invoice date and you return the product at your expense, you will receive a 
5/6th credit of the price for the annual subscription.  To receive any credit, 
you must return all product(s) shipped during the applicable subscription 
period at your expense within the applicable cancellation period listed 
above. 

d) If you return a Non-Service Subscription at your expense within 30 days of 
shipment, you will receive full credit for the purchase price. No credit will 
be given for returns more than 30 days after shipment.  Return of a 
shipment, other than the initial purchase, will not cancel your subscription. 

e) No credit will be given more than 60 days after the invoice date for 
shipments to the 48 contiguous United States.  However, this period is 
expanded to 90 days after the invoice date for orders shipped to Canada, 
and 120 days after the invoice date for orders shipped to the Virgin Islands, 
Puerto Rico, Hawaii, Alaska, and Non-US shipments. 

f) All eBooks, CDs, downloadable content, and software purchases are non-
cancellable, nonrefundable and nonreturnable. Additionally, 
notwithstanding anything to the contrary (other than Service or Non-Service 
Subscriptions), any items marked or identified at the time of sale as non-
returnable, final sale, or the like, regardless of format, media, or type of 
purchaser (e.g., non-Reseller or Reseller), are non-cancellable, 
nonrefundable and nonreturnable. 

g) For any returns, a 20% restocking fee may be charged. 
h) International and Book Store Sales.  In addition to the refund/return rights 

listed above, the following rights also apply: 
 



    Exhibit 1- State of Iowa Master 
Agreement MA2360 
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Bookstores may return overstock of new, unmarked, and 
undamaged books in the original packaging within 6 
months of the date of the original invoice and receive a 
refund. A copy of the original invoice must be included 
with return. Shipping and handling fees are not 
refundable and additional shipping and handling fees 
must be paid on returns. LN reserves the right to require 
preauthorization for returns if, in its sole determination, it 
believes a Reseller is not complying with or is abusing 
this return policy. All returned materials must be received 
in undamaged and resalable condition at the Reseller’s 
cost. LN will not pay for return shipping. Please see 
https://www.lexisnexis.com/en-us/terms/publications-
service-agreement.page for full International and Book 
store Sale policies. You agree to purchase or license from 
LexisNexis, a division of RELX Inc. (“LN” or “We”), the LN 
products and services elected herein (each a “Publication 
Service”).  Your use of, and access to, the Publication 
Service is expressly subject to the terms and conditions set 
forth the Publication Services Agreement (the 
“Agreement”) found at http://www.lexisnexis.com/en-
us/terms/publications-services-agreement.page which is 
incorporated herein by reference.  All capitalized terms not 
otherwise defined in this Order have the meaning given to 
them in the Agreement.  This Order consists of this Order, 
and any Riders, and any other terms incorporated herein 
by reference.  
 
Some prices reflected in this Order may be contingent on 
you maintaining all of your existing subscriptions and 
accounts with LN and its affiliates; if any such existing 
business is cancelled by you, LN may modify such prices 
to reduce or eliminate any related discounts. 

I have been given information about the different types of 
subscriptions available, including the ability to make a one-time 
purchase, and for each publication ordered I was provided the 
number of releases and upkeep cost based on the most recent 
experience for that publication.  I understand, accept and have the 
authority to sign this Order. This Order is subject to acceptance by 
LN, which acceptance shall be evidenced by providing you with 
access to a Publication Service. 
 
 

Signature: 

{{*Sig_es_:signer1:signature}} 

 Authorized Representative (“You” or “Your”) 

Printed Name: {{*N_es_:signer1:fullname}} 

Bar Assoc. Name       

Bar Assoc. 
Number: 
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LEGAL, NEWS, AND PUBLIC RECORDS CONTENT 

Government agencies must purchase above products for ALL government professionals at the agency. 
A “government professional user” is defined as an attorney, judge, librarian, researcher, investigator or 
analyst who is employed by the agency. 

 

Content 
Max. Price 

Per User, Per Month 
Notes 

IA National Government Package* $650.00  

IA State Government Package* $290.00  

National Primary Enhanced $237.00 Requires purchase of offering with * 

Core Public Records with Smartlinx 

Person, Business and Location Reports 
$231.00 Requires purchase of offering with * 

ALM News, Magazines, Newsletters & 
Blogs 

$14.00 
Requires purchase of offering with * 

News $34.00 Requires purchase of offering with * 

All Briefs, Pleadings & Motions $48.00 Requires purchase of offering with * 

Core Public Records $213.00 Requires purchase of offering with * 

Lexis+™ Practical Guidance - State & 
Local Government 

$166.00 
Requires purchase of offering with * 

Everything CourtLink $27.00 Requires purchase of offering with * 

IA Legislative Bill History 
$14.00 

Requires purchase of offering with * 

Create $44.00 Requires purchase of offering with * 

Iowa Statewide Public Records $67.00 Requires purchase of offering with * 

IA Briefs & Pleadings $25.00 Requires purchase of offering with * 

IA Jury Instructions $35.00 Requires purchase of offering with * 

IA Verdicts & Settlements $35.00 Requires purchase of offering with * 

IA Practice Library $40.00 Requires purchase of offering with * 

Employment in IA $9.00 Requires purchase of offering with * 

International Primary Law - Cases & 
Statutes 

$175.00 Requires purchase of offering with * 

CA CEB Analytical 
$94.00 

Requires purchase of offering with * 

NY Briefs, Pleadings & Motions $25.00 Requires purchase of offering with * 

NY Practice Library $435.00 Requires purchase of offering with * 

NY Legislative Bill History $14.00 Requires purchase of offering with * 

NY Trial Court Orders $19.00 Requires purchase of offering with * 

All Legislative Bill Histories $59.00 Requires purchase of offering with * 

Lexis® Tax with Essential Content 
(including Law360 Tax Authority) 

$545.00 Requires purchase of offering with * 

Pricing (Revised Septeber 2024) 
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Content 
Max. Price 

Per User, Per Month 
Notes 

CCH Tax News Archives $36.00 Requires purchase of offering with * 

New York Public Records plus National 
Person and Business Finder 

$157.00 Requires purchase of offering with * 

NY Verdicts & Settlements $35.00 Requires purchase of offering with * 

NY Jurisprudence $67.00 Requires purchase of offering with * 

Continuing Legal Education (CLE) 
OnDemand General Catalog 

$48.00 Requires purchase of offering with * 

NY Real Estate Library $170.00 Requires purchase of offering with * 

NY Estate Planning Library $189.00 Requires purchase of offering with * 

Modern Federal Jury Instructions-Civil $19.00 Requires purchase of offering with * 

City and County Attorney Premium 
Library 

$387.00 Requires purchase of offering with * 

NY Jury Instructions $35.00 Requires purchase of offering with * 

Legislative Outlook Gauge with Link 
Detail View 

$41.00 Requires purchase of offering with * 

Context Litigation Analytics for SLG $19.00 Requires purchase of offering with * 

New York Statewide Public Records $105.00 Requires purchase of offering with * 

CFR - Code of Federal Regulations $14.00 Requires purchase of offering with * 

NY Environmental Law Analytical $40.00 Requires purchase of offering with * 

NexisDiligence Content Offering with 
Public Records - Per User 

$400.00 Requires purchase of offering with * 

NexisDiligence Content Offering – Per 
User 

$400.00 Requires purchase of offering with * 

All Matthew Bender Library $1,121.00 Requires purchase of offering with * 

State Net - IA Legislation and 
Regulations 

$7,500.00 2 ID minimum purchase 

Analytical Materials Library $921.00 Requires purchase of offering with * 

NY Enhanced with Full Federal $140.00 Requires purchase of offering with * 

NY LexisNexis Forms $175.00 Requires purchase of offering with * 

NY LexisNexis Forms - Civil Procedure $147.00 Requires purchase of offering with * 

NY LexisNexis Forms - Real Property $25.00 Requires purchase of offering with * 

NY LexisNexis Forms - Estate, Gift & 
Trust Law 

$24.00 Requires purchase of offering with * 

NY LexisNexis Forms - Business & 
Commercial Law 

$22.00 Requires purchase of offering with * 

NY LexisNexis Forms - Transactional $21.00 Requires purchase of offering with * 

NY LexisNexis Forms - Family Law $10.00 Requires purchase of offering with * 

NY General Practice Library $322.00 Requires purchase of offering with * 

NY Business & Corporate Law 
Analytical 

$95.00 Requires purchase of offering with * 

Federal Litigation Guide: NY and CT $32.00 Requires purchase of offering with * 

NY Civil Litigation Enhanced Library $407.00 Requires purchase of offering with * 

NY Civil Litigation Library $260.00 Requires purchase of offering with * 
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Content 
Max. Price 

Per User, Per Month 
Notes 

NY Criminal Practice $114.00 Requires purchase of offering with * 

NY Civil Practice - EPTL $77.00 Requires purchase of offering with * 

NY Civil Practice - SCPA $74.00 Requires purchase of offering with * 

NY Estates, Gifts & Trusts Analytical $50.00 Requires purchase of offering with * 

NY Family Law Analytical $158.00 Requires purchase of offering with * 

NY Negligence Analytical $95.00 Requires purchase of offering with * 

NY Real Property Analytical $69.00 Requires purchase of offering with * 

Warren's Weed NY Real Property $117.00 Requires purchase of offering with * 

Steinman's Bergerman and Roth NY 
Real Property Forms Annotated 

$74.00 Requires purchase of offering with * 

NY Employment & Workers' 
Compensation Analytical 

$34.00 Requires purchase of offering with * 

New Appleman NY Insurance Law $33.00 Requires purchase of offering with * 

NY LexisNexis Forms - Labor & 
Employment Law 

$10.00 Requires purchase of offering with * 

NY Intellectual Property Law $10.00 Requires purchase of offering with * 

Tax Law Analytical $157.00 Requires purchase of offering with * 

Public Defender Premium Library $336.00 Requires purchase of offering with * 

ALR & AMJUR Library 

$162 

Requires purchase of offering with * 
Access available only to agencies with 
11+ attorneys. 

All West Jurisprudences Library 

$215 

Requires purchase of offering with * 
Access available only to agencies with 
11+ attorneys. 

50 State Surveys, Legislation & 
Regulations 

$32 
Requires purchase of offering with * 

NY National Government Package* $970.00  

NY State Government Package* $680.00  

CaseMap+ $100.00  

Sanction $30.00  

Lexis+ AI Ask and Summarize $150.00 Requires Lexis+™ Practical Guidance - 
State & Local Government 

Lexis+ AI Drafting $100.00 Requires Lexis+ AI Ask and Summarize 

Custom Packages: legal research, 
public-records research, and other 

related content and solutions. 

This is for agencies with unique and 

customized content and/or solution 

needs that do not fit into prepackaged 
offerings above. LexisNexis and the 

agency will agree upon specific 
content/solution offerings for this 

option. 

 
 

 

 
Customized - not to 

exceed $900 per user 
per month 

 
 

 
 

 

Requires purchase of offering with * 
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Law360 

Law 360 is a one-stop source for legal news and analysis, covering major developments in 
litigation, legislation, and transactions. Our news coverage spans 50+ practice areas with 
newsletters delivered straight to your inbox each business day. 

 
Pricing below is per year, per agency. 

 

 
 
 
 
Patron Access 
LexisNexis Patron Access terminals help law libraries provide access to the rule of law for attorneys and 
pro-se litigants by offering industry-leading content and easy to use functionality. LexisNexis is the best 

place for library patrons to start legal research. Whatever the case or task, LexisNexis will provide your 
patrons with the information and analysis they need to glean the best insights and take action with absolute 

confidence. 

 
 

 

Product/Service Category 
Monthly Price per 

Terminal 

Library Patron Access 
Access to legal research materials for law library patrons. Price 

per terminal, per month. Pricing shown is a ceiling fee. 

$3,000  

 

 
 
 

# of Users Complete Authorities All Authorities Pulse

up to 5  $            8,571  $            3,375  $            7,031  $            2,143 
6 to 10  $          11,429  $            4,950  $          10,314  $            2,857 

11 to 15  $          14,286  $            5,739  $          11,956  $            3,571 

16-20  $          17,143  $            6,653  $          13,860  $            4,286 
21-30  $          22,286  $            8,941  $          18,627  $            5,571 
31-40  $          26,857  $          10,894  $          22,696  $            6,714 
41-50  $          31,429  $          12,034  $          25,070  $            7,857 
51-75  $          37,429  $          14,534  $          30,279  $          10,357 

76-100  $          43,429  $          17,034  $          35,487  $          12,857 

101-125  $          49,429  $          19,534  $          40,695  $          15,357 

126-150  $          55,429  $          22,034  $          45,904  $          17,857 

151-200  $          61,429  $          24,534  $          51,112  $          20,357 

201-300  $          67,429  $          27,034  $          56,320  $          22,857 

301-400  $          73,429  $          29,534  $          61,529  $          25,357 
400+ 

Law360 - Annual Prices 

Custom
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Lexis® Create 
Lexis Create, available with you T1 subscription for all users, is a comprehensive, intelligent 

drafting solution built into Microsoft Word and Outlook. It provides direct access to critical 
legal content from Lexis+ AI Search including Practical Guidance, Shepard’s citations, AI-

powered Clause Intelligence, and other powerful recommendation and collaboration tools 
directly into legal drafting workflow, helping users work quickly and confidently throughout 

every stage of their drafting process. 

Advantages 

• Premium legal content: leverage the power of Lexis+ AI Search and Practical 

Guidance to find samples or alternative clause language, as well as full templates. 

• Snippets: save and search your own clause bank, as well as shared clauses your 
agency has approved. 

• Comprehensive proofreading: legal-specific proofreading, including checks of 

defined terms, significantly reduces manual proofreading. 

• Inclusive language: locate and update pronouns and other identity terms with inclusive phrases. 

• Redaction: redact personally identifiable information (PII) seamlessly and completely. 

• Integration with DocuSign: integrates with DocuSign accounts for easy execution. 

• Design, integration, and technology improvements: built from scratch, unified application 

and latest technology. 

• With the purchase of Lexis+ AI Drafting, priced as an optional upgrade, Lexis Create 

offers additional functionalities such generative AI drafting, search, and summarization. 

•  

 

 Build 
Jumpstart your legal drafting process 

Check 
Ensure accuracy and consistency 

Complete 
Finish strong with polished work product 

Lexis Create tightly integrates Lexis+ 
AI Search content, Practical Guidance 
insights, and clause libraries directly 
into Microsoft Word. Access relevant 
language, legal document templates, 
model briefs, trusted clauses and find 
supporting authorities using 
Shepard’s Citations Service, all while 
drafting. 

Lexis Create scans documents to 
catch errors and improve quality. 
Flag incomplete citations, 
inconsistencies in names/details, 
and non-inclusive language. Easily 
fix formatting and numbering 
issues. Refine content confidently 
with robust review features. 

Finish strong with polished work product. 
Quickly generate tables of authorities and 
securely redact sensitive information. 
Streamline workflows by integrating with 
DocuSign® eSignature and your agency’s 
document management system. Complete 
high-quality briefs faster by leveraging 
Lexis Create’s seamless integration from 
start to finish. 

 
 
 

 

Printed Legal Research Materials – Discounts 

For purchases of new publications, customers will receive a standard discount. Additional discounting 
may apply, and you may contact your account manager for details. 

To browse a listing of available LexisNexis publications available in print and eBook formats along with 
list prices, please visit https://store.lexisnexis.com/. Shipping and handling fees would also apply and be 
added as separate line items to invoices. 

Multi-Year Options 

LexisNexis has customer loyalty programs available that could offer significant savings to the agency 
over the long term. For example, our three-year customer price incentives would provide 
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predictability, flexibility, and affordability and potentially save the agency a considerable amount over 
that period. Please contact your Account Manager for details. 

Volume Discounts 

Volume discounts may apply to purchases of multiple quantities of a publication. Please contact your 
sales representative for details. 


