
Scope of Work 
 
3.1 Contractor Requirements 
 

3.1.1 Contractor shall provide all necessary equipment, supplies, labor and supervision to 
provide on site medical imaging services.  Including but not limited to x-rays, Doppler’s 
and ultrasounds, EKG’s, TB Testing and other services.  Contractor shall not perform 
dental X-rays. 

 
3.1.2 Contractor shall be responsible for all equipment maintenance, insurance licensing and 

maintenance, as well as Physicist inspections and quality control, of the portable digital 
imaging equipment used per manufacturer recommendations and State and Federal 
Radiological Health Regulations to insure they are in proper working conditions to safely 
perform the required services.  Contractor shall provide licensing, maintenance, physicist 
inspection documentation at Agency request. 

 
3.1.3 Contractor shall be HIPPA compliant. 
 
3.1.4 No subcontractors shall be allowed without the explicit written consent of the 

Department of Corrections and the Department of Administrative Services. 
 
3.2 Contractor Experience 

The Contractor must provide the following information regarding their experience:  
 

Number of years in business. BioTech X-ray, Inc. 27 years, BTX Iowa, Inc. dba BioTech x-Ray, Inc. 
 
Number of years of experience with providing the types of services sought by the solicitation.  
27 Years_______________________________________________________________________ 
 
Describe the level of technical experience in providing the types of services sought by the 
solicitation.  
Professional Level – All radiologic technologist are ARRT certified and IA State Licensed.  All 
Sonographers are ARDMS registered. 
 
List all services similar to those sought by this solicitation that the Contractor has provided to 
other businesses or governmental entities.  
Portable x-ray, ultrasound, Doppler Services to State and County Correctional facilities.  We serve 
the Long Term Care industry, Rehab Hospitals, Clinical offices, Industrial, Occupational Health, 
Home Health, as well as Hospice, Hospital to Home patients and Sports Area injuries.  

 
 
3.3 Agency Facilities and Locations  
 

The Contractor's services shall be available at the following Department of Correction Institution 
facilities: 
 
Fort Madison 
Mitchellville 



Anamosa 
 
The State reserves the right to add additional or Agency Facilities to the Contract during the life 
of the Contract, if it is to the best advantage to the State to do so. Agency Facilities may only be 
added upon the agreement of the Department of Administrative Services, Procurement and the 
Contracted Supplier. 

 
3.4 Contractor Personnel/Education  
 

3.4.1 The Contractor must provide resumes for all key personnel who will be involved in 
providing the services contemplated by this solicitation.  

 
The following information must be included in the resumes:  Full Name, Education and/or 
personnel certification and accreditation documentation, Years of experience and 
employment history particularly as it relates to the requirements of the solicitation.  
Substitute or part time personnel for cases of unexpected sick time or absence shall be 
included in bid response. 

 
3.4.2 All personnel performing the on‐site services shall be board certified radiologist(s), 

cardiologist(s) or board certified radiology technicians in the United States and be 
registered, licensed and certified in the State of Iowa. 

 
3.4.3 BioTech X-ray shall  include and attachment with our Policy &Procedures and Safety 

Handbook. Agency will accept the protocol sections to validate the expectations of the 
Contractor’s staff are in line with the Agency protocol while services are performed on 
State property.  

 
3.5 DOC Requirements 

Contractor personnel shall comply with security imposed by the Department of Corrections at all 
times while on the premises; Contractor specifically submits and agrees to allow background 
searches. Background searches will be conducted by the Department of Corrections and the DCI 
of all Contractor personnel employees that will be present at DOC Facilities. 

 
3.6 DOC Personnel Requirements 
 

3.6.1 Contractor personnel shall be required to watch training video regarding Department of 
Correction proper protocol when working with offenders. 

 
3.6.2 Contractor personnel may be required to pass through a security check before entering 

the facility. All cell phones and sharp objects will remain with security. 
 
3.6.3 Contractor personnel who have contact with incarcerated individuals while performing 

the duties defined in Section 3 shall be required to be informed and trained on their 
responsibilities under the State of Iowa zero tolerance policy regarding sexual abuse and 
sexual harassment prevention, detection, and response policies and procedures. 
Contractor personnel shall be informed how to report such incidents to the Agency. The 
level and type of training provided shall be based on the services they provide and the 
level of contact they have with offenders. 



 
3.7 Service and Performance Requirements 

 
3.7.1 Contractor shall provide mobile on site medical imaging services by qualified personnel 

per a physician’s order for incarcerated individuals. Contractor shall transport their 
portable digital imagining equipment to the Agency facilities. The portable digital imaging 
equipment shall be capable of providing consistent high quality images and x‐rays that 
allows for on‐site preliminary viewing of images.  

 
Anamosa 
Contractor shall not agree to using Contractor x-ray equipment for the Anamosa Facility. 
The parking, the distance to medical, the stairs to maneuver, are not accommodating to 
Contractor portable x-ray images if the software can be connected to their PACS so 
Contractor can read the images. The other alternative is for Anamosa physicians read 
the images stored on their system. Contractor will not be responsible or held liable for 
any Anamosa equipment malfunctions or repairs, up-keep, or maintenance. An 
Anamosa staff member will be available during all examinations and use of Anamosa 
equipment to assist with any issues. 

 
3.7.2 The State reserves the right to add additional Services to the Contract during the life of 

the Contract, if it is to the best advantage to the State to do so. Services may only be 
added upon the agreement of the Department of Administrative Services, Procurement 
and the Contracted Supplier. 

 
3.7.3 Unless otherwise requested no Medical Imaging services will be required on the holidays 

listed below. 
• New Year's Day 
• MLK Observed 
• Memorial Day 
• Independence Day 
• Labor Day 
• Thanksgiving Day 
• The day after Thanksgiving 
• Veteran's Day 
• Christmas Day 

 
3.7.4 Scheduling Services 

Agency facilities may request a weekly routine pre-schedule routine for services as 
directed by Agency medical staff.  The schedule will be mutually agreed upon by 
Contractor and Agency.  The Agency will notify Contractor in the event there are no 
appointments for services on the scheduled day. Cancellation of appointments by the 
Agency will not incur charges from the Contractor.  Requests for non‐ urgent, non‐
scheduled service appointments for offenders shall be available upon Agency medical 
personnel request within forty eight (48) hours.  
 



3.7.5 Imaging and Documentation 
Routine scheduled service images shall be sent to the Agency medical personnel within 
eight (48) hours by fax for medical documentation purposes, and CD if requested by 
Contractor shall have images available to the Agency within eight (8) hours of the 
procedure being performed.  
 
If a procedure is ordered outside of the normal, mutually scheduled date, Contractor 
shall have (forty-eight) 48 hours from the time of the order in which to perform the 
exam. Contractor shall give the Agency online access to view/print images, patient 
reports, and statistical reports which are available in real-time. Patient reports will be 
faxed and critical findings will be called (attempts made) to the medical staff.  CD’s can 
be  burned  and left onsite at the request of the medical staff at the time of service. 
 
Agency medical personnel when necessary to send offender to the University of Iowa 
Hospital for further appointments. All images shall include a radiologist or cardiologist 
report and impressions. Emergency cases shall be taken to local hospital. Images shall be 
sent to the Agency medical personnel as soon as possible by phone and fax for medical 
documentation purposes. 

 
3.8 Agency Responsibilities 

Agency shall provide the Contractor a suitable location for the operation of the services 
hereunder, including the portable digital imaging unit. 

 
• A chair or bed to lay the person on for the procedures. 
• A safe environment to perform the procedures. 
• Clean laundry as needed. 
• Adequate electrical service for the unit. 

Agency personnel shall escort the Contractor portable digital imaging machine or ultrasound 
equipment to the designated area to take the assigned images as directed by the Agency medical 
personnel. Agency medical personnel will verify and monitor the supporting documentation 
itemizing work performed. Agency business office staff will review service provisions to ensure 
compliance with deliverables and performance measures. Agency facility staff/guards shall be 
present with/during a Contractor employee performing an exam. Contractor employees shall not 
be left alone with incarcerated individuals. 
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Exhibit A 

Amendments/Addendums/Additions  

 

BTX Iowa does not do Dental X-rays 

2.20:  BioTech X-ray will in-service facility staff on how to place an order and leave behind information 

folders and online access login credentials. 

3.4.3:  BioTech X-ray will include and attachment with our Policy &Procedures and Safety Handbook 

3.7.1:  BioTech X-ray will not agree to using BTX x-ray equipment for the Anamosa Facility. The parking, 

the distance to medical, the stairs to maneuver, are not accommodating to our portable x-ray 

equipment. BTX will use Anamosa’ equipment for x-ray images if the software can be connected to our 

PACS so we can read the images. The other alternative is for Anamosa physicians read the images stored 

on their system. BTX will not be responsible or held liable for any Anamosa equipment malfunctions or 

repairs, up-keep, or maintenance. An Anamosa staff member will be available during all examinations 

and use of Anamosa equipment to assist with any issues. 

3.7.5:  Clarification of the term 8 (48) hours needs to be established.  BTX will have images available 

within 8 hours of the procedure being performed. If a procedure is ordered outside of the normal, 

mutually scheduled date, BTX has 48 hours from the time of the order in which to perform the exam. 

BTX will give the facilities online access to view/print images, patient reports, and statistical reports 

which are available in real-time.  Patient reports will be faxed and critical findings will be called 

(attempts made) to the medical staff. CD’s can be burned and left onsite at the request of the medical 

staff at the time of service. 

3.8: In addition, facility staff/guards must be present with/during a BTX employee performing an exam. 

BTX employees shall not be left alone with inmates. 

4.2 & 4.3:  Bidder (BTX) has read and only agrees to these terms if they include the amended verbiage 

above. 
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References 2.11 

 

 

1. Scott County Jail 

600 W 4th Street 

Davenport IA 52804-1003 

Vicki Doner, Correctional Health Services Coordinator 

Ph: 563-326-8672 

E-Mail: vicki.doner@scottcountyiowa.gov 

 

2. Ft. Dodge Correctional Facility 

1550 L Street 

Fort Dodge, IA  50501-5766 

Karen Anderson, Director of Nursing 

Ph: 515-705-7208 

E-mail: karen.anderson@iowa.gov 

 

3. Newton Correctional Facility 

307 South 60th Avenue 

Newton, IA  50208-0218 

Sam Hill, Jail Administrator 

Ph: 641-792-7552 x413 or x579 

E-mail: sam.hill@iowa.gov 
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