
 
CONTRACT TITLE: Federal Express Corporation 

CONTRACT NUMBER: 22140 

OVERVIEW 
CONTRACTOR DETAIL CONTRACT AND SOLICITATION DETAIL 

Contractor Legal Name: Federal Express Corporation 
Contractor dba (if applicable): FedEx 
Commodity: Small package air, expedited ground and delivery 
services; includes interstate and international services for 
inbound and outbound shipping needs 
 
Representative: Joselyn Henderson 
Phone: (816) 309-1546 
Email: jchenerson1@fedex.com 
Address: 900 7th St NW | Washington, DC 20001 
 
Website: https://www.fedex.com 
 

Contract Type:  
• State of Iowa Participating Addendum: 22140 
• NASPO ValuePoint MA454 
o Current/Initial Term: 11/28/2021 – 11/27/26 
o Renewals: N/A 

➢ Total Term Possible: 11/27/26 
o Solicitation Details: NASPO RFP CH21-26 (2021) 

(Utah) 
o NASPO FedEx details 
o NASPO Portfolio Snapshot 

 
Purchasing Contact: Linh Van Gundy 
Email: linh.vangundy@das.iowa.gov 

CONTRACT DESCRIPTION 
Contract is available to all agencies, and political subdivisions, on a voluntary basis. 
 
Small package delivery services. The Contractor will provide time-definite shipping for parcels of all sizes, offering both 
domestic and international options. Services include ground, air, and express shipping with tracking, flexible delivery 
options, and guaranteed delivery times to meet business needs. This contract also supports specialized solutions for e-
commerce and sensitive shipments.  
Purchasing: Catalog - P-Card 
 
Support/Supplies/Tracking: (800) GoFedEx 
International Customer Service: (800) 247-4747 
Government Billing Related: (800) 64509424 / govt@fedex.com  
Technical Support (877) 339-2774 
Mobile App: ☒Yes  ☐ No 
Pricing: See Single and Multi National Carrier Pricing 

• The Contractor shall not propose or apply pick-up charges or weekly service in addition to the contracted rates due 
to aggregate NASPO ValuePoint volume anticipated. 

• The Contractor shall not require a minimum number of packages per trip, per day, per week or per month. 
Restrictions or Limitations (if applicable): N/A 
HOW TO USE THIS CONTRACT 
See Service Guide 2026 

Reporting: PA Section 4.A - Quarterly reports showing all sales made quarterly against this Participating Addendum within 
the State of Iowa. Such reports will show the quantities and net charges of purchases by each Agency and Political 
Subdivision. 

Admin Fee:   ☒Yes  ☐No 
• 1%; Paid quarterly 
Next review Date: RFP# DPC-1472182913-MT (Lead State – N.Carolina) was publicly posted by the lead state on Dec. 5, 
2025, and closed Feb 4, 2026. Evaluation of proposals is underway for this solicitation. It is anticipated that the new Master 
Agreement(s) will be available  
in October 2026. 
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