STATE OF IOWA
IOWA DEPARTMENT OF EDUCATION
INFORMAL COMPETITIVE BID POSTING

	Procurement Title:  Data, Transcripts, Diplomas and Duplicate Vender of Record



	Procurement Reference #:  ED-MW006-01



	Description of Bid Opportunity (Scope of Work):
[bookmark: Text9][bookmark: _GoBack]To provide HSED Diplomas, transcripts, verification letters and serves as our HSED data storage administrator for all of Iowa's historical and current HSED data.



	Proposals will be evaluated and a recommendation will be made using the following criteria, which are listed in no particular order:  
Implementation Timeline
Electronic Verification form
Specific College data requests per college
Diploma and Transcript Requirements
Complimentary Diploma and Transcript
Duplicate Diploma and Transcript Services	
Document Distribution
Third-Party Verifications
Research Requests	
Customer Assistance	
Publisher Data Imports	
Data Exports
Secure Data Receipt, Storage, and Management.
Physical Record Transfer
Digitization
Data Reporting
Access and Rights to Data
Combining of Academic Records
Database of Record
Document Issue Notification
Self-Service Website	
Web Content Accessibility
Tester Notifications
Use of Approved Documents	
Bulk Mail
Response Times
Document Security
Document Authentication
Publisher Relations
SSN Non-Critical Tester ID
Record Deduplication and Issue Correction	
Comments in Tester Account	
Access to State Scoring Policy
Customer Chat and Phone Service	
Transaction History
Pricing	and Approval prior to increase
Weekly Issue Reporting
Academic Record Editing	
Academic Record Editing Approval	
Alternative Pathways
Correctional Official Multi-Jurisdictional Access
Restrictions on Data Use and Accountability	
Confidentiality and Information Security
Closeout Plan	
Link to Third Party Application Requirements
HSE Administration Dashboard
Link to The Summary of Services



Proposals submitted should include the Vendor’s Cost Proposal and sufficient information regarding the Vendor’s ability to perform the services as identified in the Scope of Work.  The Vendor should also include references with its Proposal.

From the issue date of this Informal Bid until announcement of the successful bidder, Vendors may contact ONLY the Issuing Officer.  The Issuing Officer will only respond to questions regarding the procurement process.  Vendors shall be disqualified if they contact any State employee other than the Issuing Officer.

All information submitted by a Vendor may be treated as public record, unless the Vendor properly requests that the information be treated as confidential in accordance with the public records laws of the State of Iowa (Iowa Code Chapter 22) at the time the Proposal is submitted.

The costs of preparation and delivery of the Proposal are solely the responsibility of the Vendor.

	Proposals must be received by the close of business day on:  January 13, 2023



	1. Projected timeframe of awarded contracted:  From January 30, 2023 to December 31, 2029



Any questions for clarification should be in writing to the Issuing Officer listed below and responses will be provided to all who have contacted the Issuing Officer with regards to this bid opportunity.

	First and Last Name of the Issuing Officer for this Procurement:  

	     First Name: Jill Last Name: Borgeson



	Phone Number of the Issuing Officer for this Procurement: (515) 205-4764



	Email Address of the Issuing Officer for this Procurement:  OIAS@iowa.gov



The Iowa Department of Education reserves the right to: 
· Reject any and/or all Proposals, in whole or in part; 
· Advertise for new Proposals; 
· Abandon the need for such services; and/or 
· Cancel this Informal Competitive Bid at any time prior to the execution of the written contract.
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