Bidder Q&A for RFP DCAT5-24-148
Early Services Program
Written Questions
1. Q. How many letters of intent were submitted for this RFP?
A. One

2. Q. Page 15, Section 3, Bid Proposal General Composition:  Can “bound” copies mean stapled?  Are tabs required if we are clear on our Table of Contents what page number each section is on?
A. “Stapled” can be considered “bound”.  Tabs (separate pages that are labeled with applicable tab numbers) are required as they ensure Bid Reviewers can follow the layout of the bids in relation to the RFP requirements.

3. Q. Page 35, Attachment V: Cost Proposal – Under the Content and Format section, are you looking for a spreadsheet that details out each annual budget during the 6-year period or just a narrative of what types of items are included?
A.  A budget spreadsheet would be preferable but that can also be provided prior to Contract commencement.  At a minimum, a narrative explanation of the budget should be included.

4. Q. Page 31, Attachment E, Vendor Security Questionnaire:  This page says we need to include a completed questionnaire behind Tab 6.  On page 18, Section 3.2.6, there is no mention of this document for Tab 6. Do we need to include it or not? 
A. The Vendor Security Questionnaire is required so please make sure to add that Tab.

5. Q. Page 10, Section 2.8, Submission of Bid Proposal, 2nd paragraph:  Bid proposals cannot be hand-delivered??  We would request an exception for this.
A. A hand-delivered submission will be accepted during regular business hours, Monday through Friday, 8:00 am to 4:30 pm, CST, but it is requested that an email in advance of the drop off is recommended so we know when to expect the delivery.

Oral Question 

6. Q. Page 15, Section 3.1, USB Flash Drive, second bullet, last sentence relating to not using scanned image(s), that would be difficult for some parts of the RFP, especially signatures.  Does everything need to be a Word document?
A. Bidders will need to use some degree of common sense here as some items, such as organizational charts, signatures, letters of reference, will be difficult to not have as scanned items.  Direct responses to the Scope of Work and other areas where the Bidder is providing explanations on their approaches, experience with similar services, implementation timeline, etc., should not be scanned.  Also, there are levels of Adobe Acrobat which allow typing and copying which could be a workaround for this requirement.
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