Attachment A Response to Request for Information RFI# FWBPCWP27025
Child Protection Center Training and Consultation 

To respond to the Iowa Department of Health and Human Services’ RFI# FWBPCWP27025 submit this document as an electronic word document that is compatible with Microsoft Word software. Email this document to the Issuing Officer, Melanie Mathes, at melanie.mathes@hhs.iowa.gov. Respondents are encouraged to confirm receipt of the email submission from the Issuing Officer. 

Responses shall be concise with enough detail to facilitate clear understanding. Respondents shall not include victim-identifying information, confidential case information, exact confidential facility locations, or detailed operational security information in their responses. Respondents may address each question at their discretion. Respondents are not obligated to address each section or question. Interested parties may submit more than one response prior to the submission deadline. Please only include new information in subsequence submissions.
 
This document is due by email to the Issuing Officer by October 30, 2026, at 2 PM.  For questions related to the RFI process, please see the RFI posted with these questions.  

In the space below, please enter the name of a contact person for this response. Include that person’s title, company name, mailing address, telephone number(s), and an email address, if available. If other persons contributed to this response, please list them subsequently. 
 
Contact Name:  
Title: 
Company:  
Mailing Address: 
Telephone Number(s): 
Email Address: 

The Agency is seeking a better understanding of the areas listed below. Respondents are requested to submit a response to this RFI by answering the following questions:

1. What staffing, infrastructure, technology, and operational capacity would your center need in order to build and support a statewide network of qualified healthcare providers and offer ongoing, as needed, child abuse consultation?

2. What criteria should the Agency use to define a “qualified healthcare provider,” including the specific competencies needed to complete medical evaluations that add knowledge and value to child abuse assessments?

3. What barriers or challenges do you anticipate in recruiting and retaining these providers statewide, especially in rural areas?

4. What types of training (content, competencies, delivery methods, and frequency) would be essential to prepare community healthcare providers to complete child protective services‑related child assessments?

5. What mechanisms (phone line, secure messaging, telehealth, case reviews) would be most effective for providing timely and appropriate ongoing consultation to community healthcare providers, and what turnaround times are realistic?

6. What performance measures, outcome indicators, or reporting capabilities would be most meaningful and feasible for tracking the quality and effectiveness of the provider network and the consultation services?

7. What risks, limitations, or operational challenges do you foresee in serving as a statewide consultation hub, and what supports or clarifications would you need from the Agency to mitigate these risks?

8. What cost considerations or funding structure (e.g., start‑up costs, staffing, training, travel, ongoing consultation time) should the Agency be aware of in designing a fair and sustainable payment model?
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