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RFI#  MED-23-041
Asset Verification System (AVS)
Bidder questions and agency responses



The table below lists all questions that were received by 5 PM CST of June 5, 2023, by the Agency regarding the RFI  MED-23-041 Asset Verification System (AVS) and the Agency responses to these questions.

	Question Number
	Vendor Questions 
	Agency Responses

	1
	If this RFI greenlights a solicitation, what is the estimated timeframe for procurement?
	We estimate the procurement timeframe to be initiated in the fall of 2023.

	2
	Is there a vendor currently providing this service? If so, how may I obtain copies of any incumbent contract documents?
	We currently contract with Accuity Asset Verification Services, Inc. for this service. Anyone can obtain contract information by submitting a written request to Traci McCaughey at tmccaug@dhs.state.ia.us

	3
	What is the anticipated contract value for this service?
	This contract has a volume-based payment structure that is dependent on the number of transactions. For SFY 22 there were 136,609 transactions totaling $368,844.00.

	4
	Who is the current Iowa Asset Verification vendor? When does their existing contract end?
	The current vendor is Accuity Asset Verification Services, Inc. and the current contract end date is June 30, 2025.

	5
	What is the current volume (transactions per year) for the current asset verification service?
	Over the past year, we averaged between 132,742 and 143,280 transactions per month.

	6
	Does the State estimate the volume (transactions per year) will materially change in the next five years? If so, increase or decrease by how much?
	Currently we use this service for our non-MAGI population. We anticipate the number of transactions to continue decreasing over the next year due to the continuous coverage unwind and expect the transaction numbers to level off afterwards.

	7
	Can the State share the latest CMS monthly report for the existing Iowa Asset Verification System?
· Transaction record.
· AVS performance report.
· AVS availability report.
· FI network report.
· AVS customer service metrics.
· High balance report.
· IA inquiry list.
	Currently, there are no reports for the AVS that are sent to CMS on a monthly basis. However, there may be a requirement for monthly reporting in the new contract because of enhanced funding.

	8
	How does the State currently verify assets that do not have electronic sources available (for example, life insurance)?
	The AVS currently only checks with Financial Institutions through electronic means. Other assets are verified by case workers requesting information from the Medicaid applicant/member.

	9
	Outside of Medicaid, is the Asset Verification System currently utilized to verify assets for any other programs (i.e., SNAP, TANF, etc.)?
	No. It is currently only used for the non-MAGI Medicaid population. However, there may be a need for other state administered programs to utilize this data in the future.
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