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	1
	1.3.2 Performance Measures
	6
	In section 1.3.2 number 4, it states that the contractor shall provide mental health training to 100% of personnel identified by the Agency across all State Operated Facilities as identified in Section 1.1 within a year from contract execution or other mutually agreed-to time-frame. Of the 1,885 staff identified in Section 1.1, we need clarification on how many people do you estimate will be trained.

a. What percentage at each institution will be trained?
b. What is the breakout of direct/indirect staff?
c. What is the percentage of workforce by job function and category that you are using at each location to determine the type of training?
d. Please verify (as stated on the bidder’s conference call) that indirect staff would get the 4-hour training, and the direct care staff would get the 15-hour version. If not, how many people would get each level of training at each facility?
e. How many licensed providers do you project will need CEU’s and under what disciplines?
	









a. It is the Agency’s intention to train all personnel (100%) at each facility. The current total staff number for all facilities is approximately 1,600. 

b. The breakout of direct and indirect staff is approximately:
· Direct staff- 1,054
· Indirect staff- 545

c. The Agency’s preference is that all employees will receive the 4-hour training. 

d. The Agency’s preference is that all employees will receive the 4-hour training. 

e. The Agency estimates that approximately 233 licensed providers could benefit from CEU which include the following disciplines:
· Educators, licensed practical nurses, nurse practitioners, physicians, physician assistants, psychiatrists, psychologists, registered nurses, and social workers. 




