***Contract #***



FWBP-CC-25-001


First Amendment to the Iowa Department of Health and Human Services 
Child Care Resource and Referral (CCR&R) Services Request for Proposal

This Amendment to RFP Number FWBP-CC-25-001 is effective as of December 13, 2023.  The RFP is amended as follows:

Revision 1.  Section 1.2 RFP General Definitions, is hereby amended to remove the highlight on the following definitions: "Child Development Associate (CDA) Credential", "ChildNet", "ChildNet Certification", and "Environment Rating Scale (ERS)".

Revision 2. Section 1.3.1.1 CCR&R Regional Program Requirements, is hereby amended as follows:
3. Subcontracting. In addition to the requirements at 2.3.2 the Contractor shall: 

4. Memberships/Partnerships/Licensure. Contractor shall: 
c. Obtain a license or agreement with the CCR&R region that has the license for NDS within 30-days of the Contract effective date. The license or agreement shall be maintained for the entire term of the contract. The Contractor shall provide the Agency access to NDS through a user account. 

Revision 3.  Section 1.3.1.7 Contractor Reporting Requirements, is hereby amended as follows:
2. Quarterly Reporting requirements:
v. Narrative regarding support provided to the identified need and subsequent action plan from bi-annual meetings with community agencies in 1.3.1.3(52).
 
3. Annual Reporting Requirements
c. Average percent of participants that completed a training. 
e. Percentage of provider rates in NDS on June 30 September 1 that had been updated within 12 months.

Revision 4.  Section 1.3.2 Performance Measures for Regional CCR&R Services, is hereby amended as follows:
13. Hold community meetings (see 1.3.1.3(5)(a) 1.3.1.3(2)(a)), within two areas of the region, at least two (2) times each year. Meetings shall be held in the communities identified in 1.3.1.2(7)(a).

16. An area of CCR&R services to focus on for the annual program evaluation was received by the contract manager by June 30. September 1.    

Revision 5.  Section 1.3.3.1 Statewide Parent Referral Services, is hereby amended as follows:
1. The Contractor shall:
d. ii. Information informing parents providers about IQ4K.

2. Quarterly Performance Measures for Statewide Parent Referral Services.  
a. 85% of parents/families who receive personalized telephone referral services are satisfied with referral services provided.
b. 85% of parents/families who receive personalized telephone referral services report an understanding of IQ4K.
c. 65% of parents/families who receive personalized telephone referral services chose regulated care.
d. 55% of parents/families who receive personalized telephone referral services were able to secure childcare from the referrals provided.
e. 85% of parents/families who receive personalized telephone referral services, and request this information, have been given information regarding available community resources and information on how to access such.
f. 90% of parents/families who receive personalized telephone referral services report receiving the information they requested from CCR&R within one business day. 

Revision 6. Section 1.3.3.4 Statewide Behavior Health Coordination, is hereby amended as follows:
1. The Contractor shall:
d. To ensure that support provided in 1.3.3.4(1) b & c 1.3.1(K)1 (a) and (b) is meeting regional needs contractor must collaborate with the Regional Behavioral Health Specialists. Collaboration at a minimum must involve:

Revision 7.  Section 1.3.4.1 Pilot Child Care Center Director Training Program, is hereby amended as follows:
2. Reporting Requirements.
b. For SFY 253, Quarter 3 and beyond:  
3. Performance Measures for the Pilot Child Care Center Director Training Program
a. A syllabus and example participant materials will be turned into the Contract Manager by 08/29/245.
b. Training program will begin no later 01/15/20256.

Revision 8. Section 1.3.6.1 Regional CCR&R Services, is hereby amended as follows:
2. Pay for performance dollars are also included as part of this Contract and shall be used to assess and incentivize yearly performance by the Contractor. The Agency has identified two three performance measures to help further align Contractor incentives with increased quality of care.  By meeting or exceeding these performance measures, the Contractor will show their commitment to improving the overall quality of child care services within their region. The pay for performance measures are as follows:
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