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Health Equity Assessment RFP DSO 24-001 
Bidders Conference Question & Answer

Date: 	September 20, 2023


	Question #
	Question
	Answer, if provided

	1
	1. Do we accept electronic/digital signatures? 

2. Do we accept DocuSign?
	1. Yes, see previously posted “Bidders Questions and Agency Responses” on the Bid Opportunities site reference Question and Answer #34. Signatures must be certified digital signatures.  Signatures should not be a Word generated “signature” font. 

2. Yes.

	2
	1. Sec. 1.3.1.7, att. H, Amendment 1. Can you clarify – there are two options for implementation. 

2. For both options, is it still anticipated that services will be delivered on a fixed price basis or is that only for option 1?

3. Could we just respond to option 1 and not be required to submit hourly rates?
	1. Clarifying Options: Per section 1.3.1.7 Implementation of Final Recommendation “If the Agency elects that the Contractor complete work to implement the actionable items brought forward in the Agency approved Final Report of Findings and Recommendations the Agency will select one of the two options for Implementation:” Per the wording above the agency may choose to: not include the bidder in implementation, or the Agency may select Option 1, or the Agency may select Option 2.

2. Both option 1 and 2 will be a fixed price with agreement between Contractor and the Agency regarding scope prior to work commencing.

3. Bidder must respond to Option 2 which requires completing Amendment 1 - Attachment H Cost Proposal Component 2 providing hourly rates for both off site and onsite work.

	3
	1. Page 27, 3.2.7 – are we required to submit financials? Can we provide a letter of financial stability and financials after award?

2. P. 26 3.2.4.2, tab 4 experience. Can we do the matrix in two columns?

3. Does the 75-page limit include supporting documentation and attachments, i.e. resumes, etc.?
	1. That section is reserved. Financial statements are not required.

2. No, please format the table as described in section 3.2.4.2. We need all the tables to look the same for the evaluation team so please do not format differently than what is in the Request for Proposal document.

3. See revised Amendment 2 Request for Proposal RFP DSO 24-001 Health Equity Assessment Section 3.1 and 3.2.   


	4
	1. Project manager – does this person have to be an officially certified project manager or just the person leading the day-to-day activities of the project, i.e. a project lead or project director? 3.2.5 tab 5.

2. Cost proposal – is the initial assessment the 6 months of work – is that what is included in the $500K? $500K for 6 months of work?

3. Implementation – should we address implementation experience as well as assessment experience?

4. 3.2.5 – it says resumes need to include the percentage of time the person will be dedicated to the project. Do you need those percentages in the proposal or just if awarded?

5. Attachment D – uses the term “bidder;” does it need to be returned with proposal?

6. Attachment H – is there room for or do you want budget justification or just the numbers?
	1. Project Manager does not have to be a certified, Project Manager is the responsible party for the overall effort. They should, however, have relevant experience.

2. Yes – see previously posted “Bidders Questions and Agency Responses” on the Bid Opportunities site and reference Question and Answer #22, #44, #49, #61 

3. Yes.

4. Per section 3.2.5 
“3.2.5 Information to Include Behind Tab 5:  Personnel.  The Bidder shall provide the following information regarding personnel:” This information shall be included as a part of the proposal submitted.

5. Bidder does not need to return Attachment D with their proposal.

6. Just the numbers.

	5
	Is the use of subcontractors for any role permitted?
	Yes, please reference the previously posted “Bidders Questions and Agency Responses” on the Bid Opportunities site, reference Question and Answer #36 & #37 

	6
	Regarding not billing for travel – can you elaborate on expectations for in-person meetings?
	
 We believe most of work can be conducted virtually with the possible exception of some key leadership presentations.   

Please reference the previously posted “Bidders Questions and Agency Responses” on the Bid Opportunities site reference Question and Answer #39, #60.

Also please reference section 1.3.3 Payment Methodology of the Amendment 2 Request for Proposal Document as well as Amendment 1 Attachment H – Cost Proposal Component 2.  

	7
	Regarding access to staff and availability for conversations and various forms of data. Do we have data repository already?
	Please see the previously posted “Bidders Questions and Agency Responses” on the Bid Opportunities site reference Question and Answer #27, #55. 

The data available is contingent upon the scope of the assessment and will be provided and agreed upon by the Agency and the contractor. Agency leaders know that requests for information and conversations will be coming in, and the expectation is that people will be available, even though this assessment is occurring concurrently with Iowa’s legislative session.
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