Maintenance Requirements for Mass Warning and Notification System

On-Site Preventative Maintenance and Emergency Support

In order to insure a high level of operation and readiness for the CAMP DODGE Giant Voice Emergency Warning System. Require a trained staff of field service personnel who perform regular preventative maintenance for a ATI Giant Voice system that has two CCUs and seven towers.

Semi-Annual On-Site Preventative Maintenance

For this service, ATI would send a field service representative to perform the semiannually preventative maintenance that includes the following tests and inspections:

1. Train new operators and maintenance personnel, if needed.
2. Archive all data files in the ATI software. 
3. Update programing on and validate the switches, central control units (CCU) and interfaces 
4. Verify the power supply (solar or ac power) and battery charger voltages.
5. Load test all batteries.
6. Test each Giant Voice Tower locally.
7. Verify speaker head and amplifiers.
8. Check integrity of wiring connections.
9. Verify all statuses to confirm proper operation.
10. Confirm wattage output of the radio and check integrity of antennas and cables.
11. Inspect enclosures for signs of rust and inspect door gaskets.
12. Perform a silent test and activations (live broadcast, pre-recorded messages and tones) to verify operation of the system.
13. Report any issues or problems to the CAMP DODGE representative.

[bookmark: _GoBack]Preventative maintenance will not be limited to the above named items. Organization will provide lift for any high maintenance to replace drivers on the speaker banks, etc. The cost of spare parts to replace the failed equipment will be based on current pricing and billed separately. Vendor will provide timely technical telephone support at no additional charge. 

Maintenance Cost $_________ Annual maintenance

Maintenance Cost $_________ Semi-Annual maintenance

Maintenance Cost $_________ Quarterly maintenance

The Department of Public Defense reserves the right to decide the frequency of maintenance services.


Please also provide rates for service calls:
Regular business hours $________
After hours                      $________
Holiday & Weekends     $________



