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STATE OF IOWA 
IOWA STATE PRISON INDUSTRIES 

OFFICE OF PURCHASING 
ANAMOSA, IOWA  52205 

(319)462-3706 
 

   CONTRACT AGREEMENT NO:  4158 
                       SHORT FORM CONTRACT 

 
CONTRACTOR:     AGENCY NAME AND ADDRESS: 

 
KEEFE COMMISSARY NETWORK, L.L.C. 
10880 Lin Page Place 
St. Louis, MO   63132 

IOWA STATE PRISON INDUSTRIES 
406 North High Street 
P O Box 430 
Anamosa, IA 52205-0430 

 

CONTRACT PERIOD:  Effective: 11/23/12       Terminates: 11/22/13* 

 

DESCRIPTION OF ITEMS CONTRACTED 
 

This Contract which incorporates Keefe Commissary Network, LLC’s response to RFP #84 as 
well as the attached Additional Clarifications updated as of 11/15/12 is being issued to supply 
Iowa State Prison Industries, Central Canteen, 307 S. 60th Avenue, Newton, IA  50208 with all 
services and materials for an Inmate Media Service.  Keefe Commissary Network, L.L.C., 10880 
Lin Page Place, St. Louis, MO 63132 acknowledges that all terms and conditions of RFP #84 
become a part of this contract.  RFP #84 is on file at the Iowa State Prison Industries, Office of 
Purchasing, 406 North High St., Anamosa, IA.  
  
Please note references to Iowa State Industries and Iowa State Prison Industries are 
synonymous. 
 
*Contract is subject to renewal for five (5) one (1) year periods upon mutual agreement.   
 
Pricing as quoted in RFP #84 as well as in the attached Additional Clarification document dated 
11/15/12: 
 

MP3 PLAYER PRICING 

Item 

 

KCN PART NO. Unit IPI Price 

Maxx MP3 Player – 4GB 
(includes: 2AA batteries, ear 
buds, and owner’s manual)  1835 1 $88.15 

Maxx MP3 Player – 8GB 
(includes: 2AA batteries, ear 
buds, and owner’s manual)  1836 1 $104.15 

 
Pricing for individual songs at $1.75/each. 
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Accessory Items 
All accessory items will be bought in bulk by IPI.  

MP3 ACCESSORY PRICING 

Item 
KCN PART 

NO. Unit 
IPI 

Price CASE QUANTITY & PRICE 

Replacement High 
Fidelity Ear Buds 51910 1 $9.70 Case QTY:   50, Case Price: $485.00 

Outlet Adapter 51911 1 $9.70 Case QTY:   50, Case Price: $485.00 
Screen Protector 51797 1 $3.75 Case QTY: 100, Case Price: $375.00 

Armband with Cover 53031 1 $9.00 Case QTY: 200, Case Price: $1,800.00 
External Keyboard 51926 1 $22.00 Case QTY:   25, Case Price: $550.00 

 
 
Delivery Location: Iowa State Industries 
   Central Canteen 
   307 60th Ave W 
   Newton, IA  50208 
 
Receiving Hours: 7:30 a.m. – 2:30 p.m. Monday through Friday, excluding holidays 
Terms:    Net 60 Days 
FOB:   Newton, IA 
Delivery:  7 days 
 
Packing slips and/or invoices MUST accompany each order when delivered 
 
Invoices not submitted with orders shall be sent to:     

   Iowa Prison Industries 
      Central Canteen 
      307 South 60th Ave W 
      Newton, IA  50208 
      ATTN:  Chad Squires, Supervisor 
 
Contact for Order Placement:  John Clark 
  Address:   10880 Lin Page Place, St. Louis, MO 63132 
  Phone:   314-595-4852 
  Cell Phone:   N/A 
  Fax:    314-919-4109 
  Email:    JClark@keefegroup.com  
  
Contact for Contracting:  Mike Manning 
  Address:   10880 Lin Page Place, St. Louis, MO 63132 
  Phone:   314-963-8707 
  Cell Phone:  314-704-4653 
  Fax:    314-919-4109 
  Email:    MManning@keefegroup.com  

mailto:JClark@keefegroup.com
mailto:MManning@keefegroup.com
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Contact for Accounts Receivable: John Shoemake 
  Address:   10880 Lin Page Place, St. Louis, MO 63132 
  Phone:   314-301-3332 
  Cell Phone:   N/A 
  Fax:    314-919-4109 
  Email:    JShoemake@keefegroup.com  
 
VENDOR ID#: 43-1856999 
 
ON-SITE CONTACT:   Chad Squires, Supervisor 
     chadsquires@iowa.gov 
PLANT MANAGER:   Shawn Preston, Plant Manager 
     shawn.preston@iowa.gov 
ON-SITE TELEPHONE:   641-791-9242 
ON-SITE FAX:    641-792-2845 
 
PURCHASING CONTACTS:  Cindy Reck, Purchasing Agent III 
     cindy.reck@iowa.gov 

 Pam Kray, Purchasing Agent I 
 pam.kray@iowa.gov 
 Ruthanne Mosser, Purchasing Agent I 
 ruthanne.mosser@iowa.gov 

PURCHASING TELEPHONE:  319-462-3706 
PURCHASING FAX:   319-462-2158 
 
 
 
 

          Claim and order forms to show reference to above contract order number. 
 

VENDOR: Keefe Commissary Network LLC Iowa State Industries 
 

         
By:________________________________                   By:______________________________ 
            Authorized Signature                                                     Chad Squires, Supervisor 
 
Date Signed: ___________________                            Date Signed: ____11/23/12____________ 
 
 
 
 
 
 
 
 

mailto:JShoemake@keefegroup.com
mailto:chadsquires@iowa.gov
mailto:shawn.preston@iowa.gov
mailto:cindy.reck@iowa.gov
mailto:pam.kray@iowa.gov
mailto:ruthanne.mosser@iowa.gov
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Additional Clarification 

UPDATED:  11/15/12 FINAL 

MP3 Pricing 
 KCN will keep prices firm for one year; however, KCN will have the ability to raise prices if there is an 

increase in pricing from our Supplier. KCN will provide IPI with 30 days’ notice of any such price increase.  

 MP3 Player pricing listed below reflects the IPI price. 

MP3 PLAYER PRICING 

Item 

 

KCN PART NO. Unit IPI Price 

Maxx MP3 Player – 4GB 
(includes: 2AA batteries, ear 
buds, and owner’s manual)  1835 1 $88.15 

Maxx MP3 Player – 8GB 
(includes: 2AA batteries, ear 
buds, and owner’s manual)  1836 1 $104.15 

 
Reporting 

 KCN will provide weekly reporting on inmate prepaid balances along with song downloads. 

Invoicing/Rebates 
 Invoices will be sent weekly for prepaid balance transfers  

 Rebate checks will be paid to IPI on a quarterly basis and will be based on media downloads for all 
institutions for that quarter. 

 IPI requires vendor provide a 10 day grace period for offender’s requesting a refund of unused music 
credits.  If IPI requests a refund during this 10 day grace period no service charge is required.  After the 10 
day grace period offender is required to go directly to KCN to request refund and a service fee of $7.50 will 
be applied. 

Service/Maintenance 
 KCN will identify the problem within 36 hours. 

 Any needed hardware replacement will be completed within 14 calendar days. 

 Any needed software repair will be completed within 36 hours. 

Implementation 
 All kiosk locations and any kiosk needs beyond 1 kiosk per facility will be mutually agreed upon by IPI and 

KCN.  Kiosks must be installed at all required locations so that all offenders will have access to a Kiosk at 
no charge to IPI. 

 MP3 players will initially be programmed with a 90 Day Mortality Timer. Once MP3 program is fully 
deployed the Mortality Timer will drop down to 30 Days.  

 KCN will deploy all Kiosks within 90 days of contract signing and/or within 90 days of any future 
deployments.  The 90 day deployment timeline is contingent no weather delays, IDOC timely installation of 
(conduit, electrical and point of entry to the dish location) and tech clearance and facility staff scheduling to 
meet mutually agreeable installation schedules.  If KCN doesn’t meet the 90 day deployment timeline KCN 
will pay .50 per song download for all downloads where the MP3 program is deployed within IDOC 
facilities for all rebate quarters. 
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 KCN to supply IPI with an official letter or other legal documentation verifying KCN’s statement: Iowa is a 
state that does NOT tax media downloads”. Please see below and the attached document.   

 
Statutes: Iowa Code § 423.3 Exemptions.  
Iowa (RIA) 

§ 423.3 -- Exemptions. 

There is exempted from the provisions of this subchapter and from the computation of the amount of tax 

imposed by it the following: . . .  

67.  The sales price of a sale at retail if the substance of the transaction is delivered to the 

purchaser digitally, electronically, or utilizing cable, or by radio waves, microwaves, satellites, or fiber 

optics.  
 

Price Sheets – Page 5 of proposal 
 KCN to provide and attach to the contract catalog pricing.  

 MP3 Player pricing listed below reflects the IPI price. 
MP3 PLAYER PRICING 

Item 

 

KCN PART NO. Unit IPI Price 

Maxx MP3 Player – 4GB 
(includes: 2AA batteries, ear 
buds, and owner’s manual)  1835 1 $88.15 

Maxx MP3 Player – 8GB 
(includes: 2AA batteries, ear 
buds, and owner’s manual)  1836 1 $104.15 

 
Accessory Items 
All accessory items will be bought in bulk by IPI.  

MP3 ACCESSORY PRICING 

Item 
KCN PART 

NO. Unit 
IPI 

Price CASE QUANTITY & PRICE 

Replacement High 
Fidelity Ear Buds 51910 1 $9.70 Case QTY: 50, Case Price: $485.00 

Outlet Adapter 51911 1 $9.70 Case QTY: 50, Case Price: $485.00 
Screen Protector 51797 1 $3.75 Case QTY: 100, Case Price: $375.00 

Armband with Cover 53031 1 $9.00 Case QTY: 200, Case Price: $1,800.00 
External Keyboard 51926 1 $22.00 Case QTY: 25, Case Price: $550.00 

 
2.1.3 Models of players available with brochures and full descriptions and projected models. Page 10 - 11 
 SPECIFICAITONS – MP3 PORTABLE MEDIA PLAYER:   

 KCN can provide education content or rehabilitative programming that is provided by IPI.  We are in 
development of a new player that will allow these educational videos to play.  If we produce the educational 
content without a 3rd party provider or use material that doesn’t carry a license cost we will provide the 
educational content at no charge to the DOC.  However, this cannot be institutional specific at this time. 

2.1.5 All available accessories and cost - Page 16  
 KCN to provide bulk quantities, case pricing as well as KCN’s part numbers for each item. 

https://checkpoint.riag.com/app/view/docPermaLink?DocID=iSLCODAM:52574.1&docTid=T0EIDIA&feature=tcheckpoint&lastCpReqId=1384759&pinpnt=423.3&searchHandle=ia744d05e0000013af6b1c2289b008b8d&tlltype=SLCODAM:52574.232
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2.1.7  Return policy and procedure – Page 17 
 Add the following paragraph: 
 

 Within 40 days of original purchase by IPI KCN to provide shipping call tag or shipping method at no 
charge to IPI of defective equipment or accessories.    

 During the 40 days IPI is responsible for the return for the offender to KCN and after 40 days offender is 
responsible for return of equipment/accessories to KCN.   

 Access Corrections MP3 players come with a limited manufacturer’s warranty.  We will make every effort 
to fix software issues and player defects covered by the warranty. Physically damaged items are not covered 
under the warranty, and should not be sent in for repair. 

 When a player is defective, it should be returned with a Return Authorization Number.  Return 
Authorization Numbers (RA#) can be obtained by calling Access Corrections at 1-877-760-1118, option 3, 
or through email at helpdesk@accesscorrections.com. We need the following information to issue an RA #: 
Inmate Name, Inmate Number, and a Description of the problem. 

 Return Authorization numbers are unique to each and every case, and must be included with returned items. 
We provide FedEx shipping labels (Call Tags) to pay for the shipping costs, please utilize these and verify 
the address is the same as below. Should you need more call tags, please contact us.  Please send the player 
or accessory, along with the RA # to the following address: 

Access Corrections 
10880 Lin Page Place 
Saint Louis, MO 63132 

 
Players and accessories go through a series of tests, and in some cases are reset to manufacturer 
settings, and updated with the latest MP3 software.  The repair process may take up to 6 weeks 
for completion. 
If the player can be repaired, it will be returned to facility with resolution letter.  If the player 
cannot be repaired, it will be returned to facility with a letter explaining why player was unable 
to be repaired.   
For those players outside of the manufacturer’s warranty that do not display any physical 
damage, KCN will try all reasonable means to repair the player at no cost to IPI or the inmate. 
Upon resolution, KCN will send the player back to the inmate at no charge. If KCN is unable to 
fix the player and it is outside of the warranty, the inmate will need to purchase a new player. 
However, they will not lose any previously purchased music. Their music will download to the 
new player upon their first connection to the music kiosk.  
 

 The typical replacement time frame for returned MP3 Players and accessories is 6 weeks.  

2.1.15  Outline responsibility for running cables, outlets conduit and labor and include costs to IPI/DOC.   
 Pages 22-23 
 IPI/DOC Responsibilities: (add the following) 

 IPI will determine how information is distributed to offenders.  IPI reserves the right to have prior approval 
of all marketing material distributed to offenders BEFORE it is distributed to offenders. 

2.1.16 Institutional implementation – time-line as to when 9 facilities would be onlined. Pages 23-24 
 **Dates in Project Work plan are subject to change, but will be monitored and must be prior approved by 

IPI. 

 

 

mailto:helpdesk@accesscorrections.com
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2.1.22 Advise available reports of product and music to IPI -  Page 26 
 ADD:  KCN to provide the following reports and any other required reports as requested on a weekly basis: 
 

 MP3 Sales Report – provides sales by facility for MP3 purchases and song downloads  
 Pre-Paid Music Deposits (by inmate or facility) 
 Actual Music Downloads to MP3 Players (by inmate or facility)  
 Inmate’s Unused Pre-paid Account Balance  
 Weekly Invoicing 

 
2.1.24 Define music ownership and rights for offenders when released – Page 27 

 Offenders have sole ownership to purchased music. 

 After release offender will have ability to download from the MP3 to their computer or to another 
device.  

 
2.1.25  Describe product and network security features – Pages 27 – 28 
 Managing Theft:  Fraud Lock Feature 

 The offender would alert the DOC staff who would then email KCN the offender name and number whose 
player was stolen. KCN would then Fraud Lock the device until it is recovered.  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 8 of 20 
 

 



Page 9 of 20 
 

 

 



Page 10 of 20 
 

 

 
 
 



Page 11 of 20 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 12 of 20 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 13 of 20 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 14 of 20 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 15 of 20 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 16 of 20 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 17 of 20 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 18 of 20 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 19 of 20 
 

 

 
 
 



Page 20 of 20 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


