
57 Less than fulltime officesAttachment F
Field Operations 

09/21/2021

Area 6:  Centralized Service 
Area

Location: Statewide
ph 515-725-3975

SAM: Lori Lipscomb
SEC: Karen Kelleher

EO2: Chris Silberhorn
SWA:  Jason Geyer
CCA: Mike Towey
IMCSC: Jaili Cunningham
IVE Unit: Wendy Sheetz
Child Care Licensure: Todd 
Savage
QA: Judy Lundy
Address: Contact a member of 
the leadership team

Area 1:  Western Service Area

Location: Council Bluffs ph 712-328-5661
SAM:  Tom Bouska

SEC: Alyssa Cunningham
EO2: Matt Madsen
EO1: Melissa Nation & Diane Foss
SWA: Tammi Winchester & Travis Heaton
IMA:  Brett Nation
QA: Melissa Franks
Address: 417 E. Kanesville Blvd.

Council Bluffs, IA 51503

Area 5:  Des Moines Service Area

Location: Des Moines  ph 515-725-2600
SAM:  Jana Rhoads

SEC: Jacq Minshall
EO2: Mindy Norwood
EO1:  Robert Smith
SWA:  Tracy White & Trisha Gowin
IMA: Sone Xaykose
QA: Angie McCann
Address: 2309 Euclid Ave

Des Moines, IA 50310

Area 4: Cedar Rapids Service Area

Location: Cedar Rapids ph 319-892-6800
SAM:  Matt Majeski 

SEC: Kristen Smith
EO2: Irene Holzwarth
EO1: Kristi Tisl
SWA: Valarie Lovaglia & Paige Casteel
IMA:  Brian Meier
QA: Haili Messer
Address: 1240 26th Ave Court SW
Cedar Rapids, IA 52404

Area 3:  Eastern Service Area

Location: Davenport ph 563-326-8794
SAM:  Lori Frick
SEC: Sonny Rausch Hemphill

EO2: Nicole Uthoff
EO1: Amy Huntington
SWA: Lynn Bell & Liam Healy
IMA:  Stacie Gordon
QA:  Christine Ferris
Address: 600 West 4thSt, 3rd Floor

Davenport, IA 52801

Area 2:  Northern Service Area

Location: Waterloo  ph 319-291-2441
SAM:  Dawn Turner 
Sec: Kari Loy 
EO2: Vicki Hendershot
EO1:  Kyle Welander & Erin Casella
SWA: Judy Phelps & Jason Kilby
IMA:  Brian Fegley

QA: Jennifer McMurrin
Address: 1407 Independence Ave.

Waterloo, IA 50703


