THIS IS NOT A REQUEST FOR PROPOSAL


Request for Information 
RFI0518285128
Joint Master Control
Notice to Respondents
Date of Issuance:
Issue RFI:  January 3, 2018

RFI Responses:  Due January 31, 2018

3:00 p.m. Central Time
For information regarding this notice and throughout this process, interested service providers shall contact only the issuing officer:
Randy Bennett
Iowa Department of Administrative Services

Hoover State Office Building – Level 3
1305 East Walnut Street

Des Moines, Iowa 50319-0105

Phone: 515-725-2925
E-mail: randy.bennett@iowa.gov

Section I - Introduction, Background, and Objectives

1.1 Introduction

The Programming & Production and Engineering divisions of Iowa Public Television (IPTV) are seeking information from service providers (Respondents) who are interested in providing joint master control services to IPTV for its statewide public television broadcasting network. Information received from Respondents in response to this Request for Information (RFI) may be used to provide background information for the preparation of a Request for Proposal (RFP).  The intended purpose of this RFI is to allow all interested Respondents to present statements of interest, qualifications and strategies for addressing the needs of the State in this area (Responses).
Respondents to this RFI should have expertise in the following areas:
24/7, non-commercial educational, multi-channel television broadcasting; live broadcasting (sports events, arts programming, debates, et. al.); programming distributed for public television stations; PBS standards, practices and guidelines; FCC rules & regulations; Myers’ ProTrack Broadcast Management System.
1.2 Background Information Concerning This Request for Information

IPTV is a PBS Member Station and an agency of the State of Iowa. Roughly two (2) million people a month watch IPTV’s statewide, over-the-air broadcasts. As of December 2017, IPTV will increase its number of channels to four (4), including its primary, HD channel (.1) and three (3) sub-channels: the new PBS Kids channel, broadcast in 720p (.2); WORLD, broadcast in SD 16:9 Widescreen (.3); and CREATE, also broadcast in SD 16:9 Widescreen (.4). IPTV prides itself on broadcasting 650-750 hours of local programming each year, ~100 hours of which is live. IPTV localizes every break on its .1 channel, and many of the breaks on its sub-channels. IPTV sources its programming from PBS, PBS Plus, APT, NETA, EPS, and various other national distributors and regional and local content makers, many of which provide masters on tape or file drive rather than via satellite feed or FTP. IPTV uses Avid and Telestream’s Vantage system to process files for its Omneon server, Sundance for automation, Spectra Logic and Masstech to manage its digital media assets. 

IPTV is conducting a cost-benefit analysis of replacing its independently operated Master Control and outdated and soon to be unsupported automation system with a joint master control service. Its cost-benefit analysis of transitioning to a joint master control service takes into consideration not just the financial implications, but also potential qualitative changes in its broadcast, the flexibility of its current workflow, and human resource interests.
IPTV currently employs five (5) full-time Master Control Operators who monitor programming on all channels as they are broadcast over-the-air via nine (9) transmitters and (8) translators across the state of Iowa. Their duties include:
1. Recording/ingesting programming into IPTV’s long-term archive (Spectra Logic) and the on-air server (Omneon) for playback to air.
2. Operating knowledge of Master Control systems including Avid/Sundance automation, operations, Spectra Logic/Masstech archiving processes and Telestream’s Vantage media processing platform.
3. Manually operation of the Master Control switcher.
4. Quality Control for Avid/Sundance automation playlists received from Traffic for all channels to prevent on-air errors.
5. Checking local entries for errors. Reporting errors to appropriate Traffic personnel and coordinating fixes.
6. Monitoring EAS for problems and reporting problems as needed to Engineering personnel.
7. Logging EAS tests/alerts as required.  Logging Common Alert Protrocol (CAP) Required Weekly Tests, Emergency Alert System (EAS) Required Weekly Tests and Required Monthly Tests per FCC requirements. Routinely checking equipment (automation servers, video servers, etc.) for problems.  Reporting equipment problems to the Engineering personnel.
8. Reporting on-air technical problems to Engineering personnel so they can be corrected.
10.
Operational knowledge of the Autopilot software used to control and monitor the transmitters’ status.
11. Reporting any transmitter problems to appropriate Engineering personnel, including the transmitter engineer when necessary. Contacting Transmitter Assistant Director of Engineering and/or Studio Assistant Director of Engineering when the situation warrants.
12.  Monitor tower lights and report outages to the FAA and filling out the necessary forms

13.  Quality Control for all media recorded or ingested into the server. (satellite feeds, live event airchecks, pre-recorded IPTV programming, etc.).
14. 
Reporting problems with ingested media and satellite feeds so an airable copy can be obtained.
15. Loading and checking “pop-up” graphics in the Omneon’s Mediaport system.
16. Monitoring and verifying the WSI weather system is functioning properly during each shift and alerting the appropriate Engineering personnel of any problems.
17.  Sending weather and Amber alerts when issued by WSI.
18. 
Verifying Text to Speech (TTS) is working properly / generating speech from the text supplied by WSI for insertion into all SAP audio streams.
19. Monitoring the Reading for the Blind service and reporting or correcting any issues to the appropriate Engineering personnel.
20. Monitoring the Omneon System Manager for alarms and report issues to Engineering as needed.
21.
Checking equipment in the equipment room for problems (i.e., the Utah Scientific router.  Any red L.E.D.’s indicating a problem should be reported to Engineering personnel ASAP).
22.  Checking the transmitter return Harris racks for problems and reporting any to the appropriate Engineering personnel.
23.  Verifying each program has Closed Captions, checking Closed Captions for compliance with FCC rules and regulations and PBS guidelines, and reporting any issues to Engineering personnel. 
IPTV currently employs three (3), full-time staff members for Traffic & Operations. Their duties include:

1. Generating broadcast logs for all four (4) channels.
2. Confirming underwriting has been placed in the log per ProTrack underwriting flights created by Sales.

3. Maintaining an underwriting database hard copy as a back-up to ProTrack flights.
4. Manually scheduling underwriting in log as required by contract that didn’t place automatically into the log.

5. Entering all interstitial material in the log for our main channel IPTV.1.

6. Entering all local interstitial material in the log for all three (3) multicast channels when there is local availability.

7. Replacing an interstitial in log provided by multicast channel distributors when a local program change negates the information in said interstitial.
8. Creating and maintaining metadata for all Station ID and Filler material.
9. Creating and maintaining metadata and scheduling all super-imposed spot attachments in the log.

10. Running a daily As-Run Log report to reconcile what actually aired in Master Control.
11. Providing as-run reports to Underwriting staff to verify air time and dates for underwriting spots.
12. Providing as-run reports to Communications staff as needed to verify air time and dates for specific spots.

13. Utilizing ProTrack to create rundown reports for use by Production & Membership.
14. Working with Myers to solve ProTrack technical, procedural and communication issues between Traffic and Master Control.

15. Managing and administering DVD dub requests for internal and external use.

16. Scheduling all online local availability in the PBS Kids livestream programming.

17. Processing As-Run logs and reconciling program logs as needed.

18. Maintaining a file of completed programming logs.
19. Monitor MyPBS and various online resources for program information updates.

20. Creating a daily schedule of programs to be recorded via satellite or ingested from local media.

21. Generate ProTrack purge lists for expired media that needs removed from the server.
1.3 Request for Information Procedures

This request requires any Respondent wishing to submit information to respond to this RFI by 3:00 p.m., Central Time, on January, 31, 2018. Invitations to demonstrate will be scheduled after the evaluation of received Responses is completed.

Respondents must provide one (1) electronic copy and three (3) hard copies of their Responses by the specified due date and time. The electronic copy may be e-mailed or provided on a CD and included with the hard copies.

1.4 Schedule of Events  
Issue RFI







January 3, 2018
Clarification questions regarding RFI Due



January 17, 2018
RFI Responses Due






January 31, 2018
1.5 Contact Information
The contact at the Purchasing Division of the Iowa Department of Administrative Services for inquiries, comments, clarification questions and scheduling will be:

Randy Bennett, Purchasing Agent
Department of Administrative Services

Hoover Bldg, Level 3
Des Moines, Iowa 50319-0105

randy.bennett@iowa.gov
Telephone 515-725-2925
1.6 Clarification Questions

Clarification questions about this RFI are to be submitted to the Division of Purchasing, Iowa Department of Administrative Services by the date and time noted in paragraph 1.5 and to the attention of the contact noted in paragraph 1.6.
1.7 Submission of Responses
The Response may be hand-delivered, faxed, e-mailed, or mailed to the Purchasing Division, Iowa Department of Administrative Services to the attention of the contact noted in paragraph 1.6. If the information is to be provided electronically, the Response may be limited to instructions regarding access of the electronic information.  Responses will not be accepted over the telephone. 

1.8 Review and Rejection of RFI Responses

The State reserves the right to reject any and all Responses, in whole and in part, received in response to this RFI at any time.  Issuance of the RFI in no way constitutes a commitment by the State to award any contract.  This RFI is designed to provide Respondents with the information necessary for the preparation of informative Responses and demonstrations of products.  This RFI process is for the States’ benefit and is intended to provide the State with competitive information to assist in the selection of goods and services. The RFI is not intended to be comprehensive and each Respondent is responsible for determining all factors necessary for submission of a comprehensive Response and a complete product capability demonstration.  The Response and demonstration will not be subject to an RFP-type evaluation but only to a review of suggested product performance, cost of processes offered and of abilities to perform services that may be of use to the State. Costs may be estimated by Respondent. If the Respondent provides an estimation of costs, Respondent shall state that it is an estimation or approximation of costs.
A Response may be rejected outright and not reviewed for any one (1) of the following reasons, therefore Respondents are asked to make every effort to meet the RFI timelines and to include the requested information:
1.8.1 Failure of Respondent to deliver the Response by the due date and time.
1.8.2 Failure to include information requested in the RFI.
1.8.3 Failure to offer demonstrations.

1.9 Public Records and Requests for Confidential Treatment

The Agency’s release of public records is governed by Iowa Code Chapter 22. Contractors are encouraged to familiarize themselves with Chapter 22 before submitting a Bid. The Agency will copy and produce public records upon request as required to comply with Chapter 22 and will treat all information submitted by a Contractor as non-confidential records unless Contractor requests specific parts of the Bid be treated as confidential at the time of the submission as set forth herein AND the information is confidential under Iowa or other applicable law.

1.9.1 Form 22 Request for Confidentiality

FORM 22 MUST BE COMPLETED AND INCLUDED WITH CONTRACTOR’S BID. COMPLETION AND SUBMITTAL OF FORM 22 IS REQUIRED WHETHER THE BID DOES OR DOES NOT CONTAIN INFORMATION FOR WHICH CONFIDENTIAL TREATMENT WILL BE REQUESTED. FAILURE TO SUBMIT A COMPLETED FORM 22 WILL RESULT IN THE BID CONSIDERED NON-RESPONSIVE AND NOT EVALUATED.
1.9.2 Confidential Treatment Is Not Requested


A Respondent not requesting confidential treatment of information contained in its Response shall complete Section I of Form 22 and submit Form 22 with the Response.

1.10 Copyrights

By submitting a response the Respondent agrees that the state may copy the response for purposes of facilitating the evaluation or to respond to requests for public records.  The Respondent represents that such copying will not violate any copyrights in the materials submitted.

1.11 Restrictions on Gifts and Activities
Iowa Code chapter 68B contains laws which restrict gifts which may be given or received by State employees and requires certain individuals to disclose information concerning their activities with State government.  Respondents are responsible for determining the applicability of this chapter to their activities and for complying with these requirements.  In addition, Iowa Code chapter 722.1 provides that it is a felony offense to bribe a public official.

1.12 Content of the RFI
1.12.1 The State reserves the right to modify this RFI at any time.
1.12.2 Responses should be based on the material contained in this RFI or any other relevant information the Respondent thinks is appropriate.
1.12.3 By submitting a response each Respondent agrees that it will not bring any claim or have any cause of action against the State, the Department of Commerce, the Attorney General, or the State of Iowa, or any employee of the State, Department of Commerce or Attorney General, based on any misunderstanding concerning the information provided or concerning the States’ failure, negligent or otherwise, to provide the Respondent with pertinent information as intended by this RFI.

1.13 Cost to Respondents

The State is not responsible for any costs incurred by a Respondent, which are related to the preparation or delivery of the Response, any on-site inspection that may be required, or any other activities related to this RFI.

1.14 Responses Property of the State
All printed information used to demonstrate a Respondent’s product becomes the property of the State.  The State will have the right to use ideas or adaptations of ideas that are presented in the Responses.  

1.15 Sources of Information Used by the State In Addition to the Responses

The State reserves the right to contact Respondents after the submission of Responses for the purpose of clarification and to ensure mutual understanding. 
1.16 No Obligation to Issue RFP
The issuance of this RFI does not obligate the State in any way to issue an RFP for the goods and services described in this RFI.  
Section II - Submittal Requirements

2.1 Respondent Identifying Information

2.1.1 State the name and principal place of business of the Respondent.
2.1.2 Identify the Respondent's type of business entity such as a corporation or partnership.  

2.1.3 State the Respondent's place of incorporation, if applicable. At the respondent’s discretion, provide an organization chart for the Respondent. Include any parent, subsidiary and affiliate companies you feel may be relevant to this presentation.

2.1.4 State the name, address, email address, telephone number and FAX number of the Respondent representative to contact regarding all technical matters concerning this RFI.

2.2 Respondent References

2.2.1 How long has the Respondent been providing joint master control services?

2.2.2 List all jurisdictions or customers for which the Respondent has provided similar services. What is the Respondent’s current service area and how does it plan to expand in the next 5-10 years?
2.2.3 Re: Respondent’s jurisdictions or customers, indicate the dates on which each contract began and ended or is expected to end.
2.2.4 Please include any applicable references, including name, telephone number and position of the reference with respect to the identified service, and explain how this could benefit the State.
2.2.5 How many public television stations does the Respondent currently serve?
2.3
Experience with Broadcast Systems & Workflow
2.3.1 How might PBS’ sIX system impact the public television stations to which Respondent provides joint master control services?

2.3.2 Is Respondent’s service a push-pull service, i.e. can stations pull content from Respondent’s server to keep in their local archives?

2.3.3 IPTV may schedule some programs annually for five (5) or more years. How long does the Respondent keep programming on its server? If less than five (5) years, describe the process by which Respondent will keep a program on its server for a longer period of time. 

2.3.4 Describe the process by which stations provide local content to Respondent for inclusion in their broadcasts.

2.3.5 Will Respondent offer a dedicated pipeline for IPTV to upload its local programming or a queue that includes other stations to which it provides joint master control services?
2.3.6 What are the Respondent’s peak hours for station uploads? Can stations batch upload and/or ask for priority in the queue or is it first come first serve?
2.3.7 Does the Respondent utilize ProTrack for media asset management, program and break scheduling, and log generation (REQUIRED)?
2.3.8 IPTV currently uses a 3-letter alpha ProTrack NOLA code internally for local Productions.  What changes to this procedure, if any, would your service require?
2.3.9 How will the Respondent correlate its media asset ID system to IPTV's media asset ID system for easy referencing or cross-referencing?
2.3.10 IPTV plans to use ProTrack to manage metadata for production assets (e.g. raw footage) in the near future. Do any of your current clients manage their video production assets with ProTrack? Have they had to change or stop this process upon using your service and if “yes,” why?

2.3.11 Please list all ProTrack modules that your service utilizes in addition to the standard ProTrack software and the reasons why Respondent utilizes them. Please note which of the non-standard modules IPTV would need to acquire in order to use Respondent’s service.
2.3.12 Does the Respondent use ProTrack’s Broadcast Exchange Format (BXF) Module to automate the workflow between Respondent and the stations they serve?
2.3.13 Can stations use Respondent-provided equipment to manually run Superimposed Spots (Pop-Ups, Logos, etc.)?
2.3.14 When will the Respondent be able to provide live captioning?
2.3.15 In general, how does the Respondent handle live broadcasts?

2.3.16 How would the Respondent handle the following live broadcast scenarios?
· Scenario 1: IPTV broadcasts the Iowa High School Softball Championships live. There are five (5) classes / championship games. The live broadcast is scheduled to begin at 10 a.m. and continue until 9 p.m. or until the five (5) championship games have been completed, with a minimum 15-minute-between-game breaks tentatively scheduled every two (2) hours. During the event, there are six (6) weather delays requiring constant contact between staff in IPTV’s satellite truck and Master Control. Each delay is a minimum of 30-minutes with an unpredictable maximum length. Master Control has been provided four (4) 30-minute contingency plans.
· Scenario 2: IPTV schedules a pledge program with a 90-minute footprint that includes three (3) 10-minute live breaks (internal) during its March Festival pledge drive. During the first airing of the program, the live breaks are extended to accommodate high volumes of phone calls / pledges. The pledge program is airchecked with a TRT of 01:36:14;00 for use later that evening on a sub-channel and later that week on IPTV’s primary channel. 
2.3.17 Describe how Respondent handles local Weather, Common Alert Protrocol (CAP) Required Weekly Tests, Emergency Alert System (EAS) Required Weekly Tests and Required Monthly Tests per FCC requirements.
2.3.18 How does Respondent handle sweeping changes to broadcast logs that affect multiple broadcast stations at the same time (i.e. Charlie Rose cancellation)?

2.4
Software  
2.4.1 Describe the features and abilities of Respondents software that could be utilized when the Agency controls the broadcast locally.
2.5
Hardware Requirements 
2.5.1 What hardware does Respondent provide, require or recommend? Please include a detailed explanation for each piece of hardware’s purpose and function in joint master control workflow. 
2.5.2 Provide a minimum and optimal system configuration. 
2.5.3 Does the Respondent install and maintain the hardware it provides? 
2.5.4 What are the Respondent’s policies and procedures regarding repair and service of hardware?

2.6
Software Requirements 
2.6.1 What software does Respondent provide, require or recommend? Please explain the purpose of, and outline the system compatibility requirements for, each piece of software.

2.6.2 Does the Respondent install and maintain the software it provides?
2.6.3 Indicate the operating system, define the language used upon which the system is based, and the programming language used. 

2.7
Reporting
2.7.1 What are the Respondent’s policies and procedures regarding FCC compliance and reporting requirements?

2.7.2 How does the Respondent report signal issues originating with their service to its clients?
2.7.3 How does the Respondent report issues with programming/media assets received from PBS and other distributors? 

2.7.4 Does the Respondent keep a record of the programs broadcast on each station?
2.8
Warranty, Training, and Support   
2.8.1 Provide typical warranty, training, and support information for all hardware and software provided by Respondent.
2.8.2 Definition of maintenance contract, detail all items.
2.8.3 How often are Respondents available to answer questions, address concerns, and provide technical support? What is the Respondent’s typical response time?
2.8.4 What is the Respondent’s typical response time for repairs and replacements for Respondent-provided hardware, and troubleshooting, fixes and upgrades for Respondent-provided software? Provide description of scheduling procedures, lead time, and response time.
2.8.5 Identify cities where repair technicians are located, if applicable.

2.8.6 Are custom service levels available? If so, describe in detail.

2.8.7 What is the Respondent’s disaster recovery plan?
2.8.8 How will IPTV continue to broadcast in the event the Respondent’s service isn’t available?
2.8.9 Is the Respondent responsible for the pipeline all the way up to the demarcation point at IPTV? If the answer is “no,” please provide a detailed explanation.
2.9
Internet Access  
2.9.1 What bandwidth specs does the Respondent recommend or require? Describe your broadband connectivity capabilities and requirements.
2.9.2 What are the Respondent’s guaranteed upload and download times?
2.9.3 What is the typical amount of time a program or piece of media takes to upload to Respondent or download from Respondent? Please provide examples for various lengths of media.

2.9.4 How often does the Respondent experience outages? 
2.10
Implementation, Oversight, and Quality Control 

2.10.1 How long will it take for the Respondent to transition IPTV to its joint master control service after IPTV signs a contract with the Respondent? Please include:
· Receipt and installation of Respondent-provided hardware and software.

· Typical training time for station staff to become proficient on Respondent-provided hardware and software.
· Typical length of time it has taken Respondent’s other public television clients to transition to Respondent-supported and -required ProTrack modules and processes.
2.10.2 Will the Respondent consider a State of Iowa Master Agreement that allows for a term greater than one year and requires a fixed rate for service?
2.10.3 Identify any third party vendors involved in your implementation strategy and describe these relationships.  
2.10.4 Describe the skills and time required by Agency personnel for initial installation and implementation of the proposed system. 
2.10.5 Describe the documentation provided with the product along with applicable costs for any additional documentation.

2.10.6 How many television stations does each of the Respondent’s Master Control Operators oversee at any given moment?
2.10.7 What are the Respondent’s Quality Control policies and procedures for programs it directly obtains from public television distributors and independent producers? Please describe in detail.
2.10.8 What does the Respondent’s Quality Control procedures seek to determine or prevent? Specifically, does the Respondent verify that video and audio meet with PBS’ TOS and Closed Captioning complies with FCC rules and regulations?
2.10.9 How long has it taken stations receiving Respondent’s services to transition to Respondent-supported ProTrack functions and train their staff?
2.10.10 Assuming IPTV has the technological infrastructure and meets system requirements, how long does it generally take to install each piece of hardware and software.
2.10.11 Please list all training Respondent provides to stations transitioning to its service, whether the training is included in the Respondent’s service fee or requires an additional fee; include the amount of time it generally takes stations to complete training.
2.10.12 In order to determine the budget for this type of project, please provide an estimate of the overall costs of the described services with sufficient detail, as necessary, to fully illustrate the projected implementation and annual operating costs to include maintenance and any technical support offered.
Attachment 1

Form 22 – Request for Confidentiality
SUBMISSION OF THIS FORM 22 IS REQUIRED

This Form 22 (Form) must be completed and included with your response (BID) to the Request for BIDS (RFB). ThIS Form 22 is required whether THE BID does or does not contain information for which confidential treatment will be requested.  Failure to submit a completed Form 22 WILL result in the Bid TO BE considered non-responsive and eliminated from evaluation. Complete PART 1 of this form 22 if BID DOES NOT CONTAIN CONFIDENTIAL INFORMATION. Complete PART 2 of this form 22 if THE BID DOES CONTAIN CONFIDENTIAL INFORMATION. 

1. Confidential Treatment Is Not Requested

A Bidder not requesting confidential treatment of information contained in its Bid shall complete Part 1 of Form 22 and submit a signed Form 22 Part 1 with the Bid.

2. Confidential Treatment of Information is Requested

A Bidder requesting confidential treatment of specific information shall: (1) fully complete and sign Part 2 of Form 22, (2) conspicuously mark the outside of its Bid as containing confidential information, (3) mark each page upon which the Bidder believes confidential information appears and clearly identify each item for which confidential treatment is requested; MARKING A PAGE IN THE PAGE MARGIN IS NOT SUFFICIENT IDENTIFICATION, and (4) submit a “Public Copy” from which the confidential information has been excised.

Form 22 will not be considered fully complete unless, for each confidentiality request, the Bidder:  (1) enumerates the specific grounds in Iowa Code Chapter 22 or other applicable law that supports treatment of the information as confidential, (2) justifies why the information should be maintained in confidence, (3) explains why disclosure of the information would not be in the best interest of the public, and (4) sets forth the name, address, telephone, and e-mail for the person authorized by Bidder to respond to inquiries by the Agency concerning the confidential status of such information.  

The Public Copy from which confidential information has been excised is in addition to the number of copies requested in Section 3 of this RFP.  The confidential information must be excised in such a way as to allow the public to determine the general nature of the information removed and to retain as much of the Bid as possible.

Failure to request information be treated as confidential as specified herein shall relieve Agency and State personnel from any responsibility for maintaining the information in confidence.  Bidders may not request confidential treatment with respect to pricing information and transmittal letters. A Bidder’s request for confidentiality that does not comply with this form or a Bidder’s request for confidentiality on information or material that cannot be held in confidence as set forth herein are grounds for rejecting the Bid as non-responsive. Requests to maintain an entire Bid as confidential will be rejected as non-responsive.

If Agency receives a request for information that Bidder has marked as confidential and if a judicial or administrative proceeding is initiated to compel the release of such information, Bidder shall, at its sole expense, appear in such action and defend its request for confidentiality.  If Bidder fails to do so, Agency may release the information or material with or without providing advance notice to Bidder and with or without affording Bidder the opportunity to obtain an order restraining its release from a court possessing competent jurisdiction.  Additionally, if Bidder fails to comply with the request process set forth herein, if Bidder’s request for confidentiality is unreasonable, or if Bidder rescinds its request for confidential treatment, Agency may release such information or material with or without providing advance notice to Bidder and with or without affording Bidder the opportunity to obtain an order restraining its release from a court possessing competent jurisdiction.

Part 1 – No Confidential Information Provided

Confidential Treatment Is Not Requested

Bidder acknowledges that bid response contains no confidential, secret, privileged, or proprietary information.  There is no request for confidential treatment of information contained in this bid response.

This Form must be signed by the individual who signed the Bid. The Bidder shall place this Form completed and signed in its Bid.

*Fill in and sign the following if you have provided no confidential information.  If signing this Part 1, do not complete Part 2. 

_________________________________
_______________________
___________________

Company




RFB Number


RFB Title


_________________________________
_______________________
___________________

Signature (required)



Title



Date

(Proceed to the next page only if Confidential Treatment is requested.)

Part 2 - Confidential Treatment is Requested

The below information is to be completed and signed ONLY if Bidder is requesting confidential treatment of any information submitted in its Bid.

NOTE: 

· Completion of this Form is the sole means of requesting confidential treatment.

· A BIDDER MAY NOT REQUEST PRICING FOR BIDS BE HELD IN CONFIDENCE. 
Completion of the Form and Agency’s acceptance of Bidder’s submission does not guarantee the agency will grant Bidder’s request for confidentiality. The Agency may reject  Bid entirely in the event Bidder requests confidentiality and does not submit a fully completed Form or requests confidentiality for portions of its Bid that are improper under the RFB.

Please provide the information in the table below.  Bidder may add additional lines if necessary or add additional pages using the same format as the table below. 

	RFB Section:
	Bidder must cite the specific grounds in Iowa Code Chapter 22 or other applicable law which supports treatment of the information as confidential.
	Bidder must justify why the information should be kept in confidence.
	Bidder must explain why disclosure of the information would not be in the best interest of the public.
	Bidder must provide the name, address, telephone, and email for the person at Bidder’s organization authorized to respond to inquiries by the Agency concerning the status of confidential information.

	 
	 
	
	 
	 

	 
	 
	
	 
	 

	 
	 
	
	 
	 

	 
	 
	
	 
	 


This Form must be signed by the individual who signed the Bid. The Bidder shall place this Form completed and signed in its Bid immediately following the transmittal letter.  A copy of this document shall be placed in all Bids submitted including the Public Copy.  

*If confidentiality is requested, failure to provide the information required on this Form may result in rejection of Bidder’s submittal to request confidentiality or rejection of the Bid as being non-responsive.

*Please note that this Form is to be completed and signed only if you are submitting a request for confidential treatment of any information submitted in your Bid. If signing this Part 2, do not complete Part 1. 

_________________________________
___________________

___________________

Company



              RFB Number

              RFB Title



_________________________________
___________________

___________________

Signature (required)


              Title



Date
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