RFI MED-24-008 – Vendor Submission Document
 Appendix A – MED-24-008 Vendor Submission Document

To respond to the Iowa Department of Health and Human Services’ RFI No. MED-24-008, submit this document as an electronic word processing document that is compatible with Microsoft Word software and sent as an attachment to email along with any additional documents referenced in the response as needed. Email these documents to: dhaney2@dhs.state.ia.us. Please use the phrase “Request for Information Response” in the email’s subject line. Respondents are encouraged to request a confirmation of receipt of the emailed response.

Responses should be specific, concise, and complete enough to explain the point. Respondents may answer any question they choose; there is no obligation to answer each question. The Agency requests that the total number of pages of the final response, including both written responses and the associated attachments, not exceed 20 pages. Do not include marketing materials as part of the response.

Reference Section 3 of the RFI for the date this written response document is due.

In the space below, enter the name of a contact person for this response. Include that person’s title, company name, mailing address, telephone number(s), and an email address, if available. If other persons contributed to this response, list them subsequently.

Contact:
Title:
Company:
Mailing Address:
Telephone Number(s):
Email Address:

	Request for Confidential Treatment (See RFI Sections 9 and 10)

	Location in Bid (Tab/Page)
	Statutory Basis for Confidentiality
	Description/Explanation

	
	
	




Use the below questionnaire to enter responses. Where diagrams or other attachments are required, provide a reference to the corresponding attached files.

The Agency seeks written responses to the below:	Comment by Author: Are we prescribing any format or structure for the written responses?
1. Please describe the currents standards in place for user accessibility. 
· Please describe the navigation functions of the products available. 
· Please describe the user experience of the products available.  

2. What services or products are available to meet the needs of Iowa HHS? The LMS Iowa HHS is looking for should have the following: 
· Content related to long term services and supports and behavioral health;  
· Provide content approved by nationally recognized professional associations; 
· Provide course content to assist in addressing specific processes, policies and procedures in LTSS and behavioral health; 
· Be a stand-alone system with no server rental fees;
· Ability to create your own courses or upload existing course or other content into the system;
· The ability to create specific curriculum, including online courses and live trainings that can be
assigned to users with specific criteria and requirements;
· Manage, track, and schedule live trainings through the system;
· Track completions and print out certificates of completion for all courses and live trainings;
· Be able to automatically enroll and re-enroll annually in assigned trainings or curriculum;
· Provide a help system (online and live) that is supported by specialists to help assist with
logistics design and program management;
· Provide courses that have the ability to source multiple media assets (audio, video and graphic
files) from multiple locations;
· Be able to notify users by email of course(s) to be taken and course renewals;
· Have multiple reports available for immediate download or print, based on course
completions, employee training records, course enrollments and specialized criteria;
· Provide private branded, cloud-based learning portal accessible 24/7 without additional
hardware or software;
· Regularly updated libraries of online courses;
· SCORM converter which automatically converts your existing courses to web-enabled
courses; 
· Customizable reports that can be exported to Excel to include completion/ non-completion, training hours, attendance, and analytics.

3. What services or products are available to meet the Direct Support Job Board needs? 
· Be a stand-alone system with no server rental fees;
· Be 508 compliant;
· Provide a unique user ID and Password for each user;
· Capability of assigning access level by role such as administrator, instructor, individual user, reports, security access, and more;
· Offer content and materials in multiple languages for job seekers and employers;
· Provide training for users;
· Provide a help system (online and live) that is supported by specialists to help assist with
logistics design and program management;
· Ability to develop job seeker and employer profiles that are searchable in multiple ways (ex: job seeker/ employer name, ID, date of posting, hours of availability, skills, experience, training requirements, and credentials);
· Job matching functionality based on community, days and hours of availability, tasks, skills, training required, and credentials; 
· Be able to notify users by email of new job postings that meet the job seeker’s or employer’s criteria;
· Real-time job posting status (not started, in-progress, or completed) of all users system-wide;
· Reports can be filtered by areas such as individual user, training required, credentials, job title, location, dates, availability, etc.;
· Price must include content, site set up, administrative training; support; updates or any other
fees or charges associated with the system proposed;
· Provide private branded, cloud-based job board portal accessible 24/7 without additional
hardware or software;
· Archive outdated job postings and maintain record of archived job postings.

4. What privacy and security features should be considered? 
· Is multi-factor authentication (MFA) available?
· Is ability to integrate with a single source sign in from an existing system? 
· Is a time out available after 15 minutes of inactivity for regular users and less time for administrators? 

5. What pricing/licensing model for implementation and maintenance support of the LMS should be considered? 
· Number of users, concurrent users, per IP address 
· Third party costs associated with specific functionality.

6. What pricing/licensing model for implementation and maintenance support of the Job Board and Hiring Resource should be considered? 
· Number of users, concurrent users, per IP address 
· Third party costs associated with specific functionality.
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