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REQUEST FOR PROPOSAL 

RFP COVER SHEET 

Administrative Information 

RFP Number 005-RFP-1108-2024 Title of RFP  Mass Media Services 

Agency 
Iowa Department of Administrative Services (DAS) on behalf of Iowa Governor’s Traffic 
Safety Bureau  

Number of years of the initial term of the contract 1  Number of possible annual extensions 5 

Available to other State agencies? No 

Available to Political Subdivisions? No 

State Issuing Officer:  
Craig Trotter  

Phone: 515-322-8593   
E-mail: craig.trotter@iowa.gov 

PROCUREMENT TIMETABLE—Event or Action Date/Time (Central Time) 

State Posts Notice of RFP on TSB website June 15, 2024 @ 8:00 AM 

State Issues RFP  June 17, 2024 @ 8:00 AM 

RFP written questions, requests for clarification, and suggested changes 
from Respondents due 

July 1, 2024 @ 4:00 PM 

Proposals Due July 19, 2024 @ 4:00 PM 

Relevant Websites  

Internet website where Addenda to this RFP will be posted 
http://bidopportunities.iowa.gov and IMPACS Electronic Procurement 
System. 

 

Firm Proposal Terms 
The minimum number of days following the deadline for submitting 
proposals that the Respondent guarantees all proposal terms, including 
price, will remain firm is 120 Days.  

 

  

http://bidopportunities.iowa.gov/
https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=DASIowa
https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=DASIowa
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SECTION 1   INTRODUCTION 

 
1.1 Purpose 

The purpose of this Request for Proposals (RFP) is to solicit proposals from Responsible 
Respondents to provide the goods and/or services identified on the RFP cover sheet and further 
described in Section 4 of this RFP to the Agency identified on the RFP cover sheet. The Agency 
intends to award a Contract(s) for the initial period identified on the RFP cover sheet, and the 
Agency, in its sole discretion, may extend the Contract(s) for up to the number of annual 
extensions identified on the RFP cover sheet.  
 

1.2 Definitions 
For the purposes of this RFP and the resulting contract, the following terms shall mean: 

 
“Agency” means the agency identified on the RFP cover sheet that is issuing the RFP and any other 
agency that purchases from the Contract. 

 
“Contract” means the contract(s) entered into with the successful Respondent(s) as described in 
Section 7.1. 

 
“Contractor” means the awarded business/person to provide the contractual services agreed 
upon. 
 
“Deliverable” means the completion of a milestone or accomplishment of a task.  
 
“Earned media” means added value that can include free placement or free production which is 
“earned” through the on-going relationship of the media agency and the media outlets. 
 
“General Terms and Conditions” means the General Terms and Conditions for Services Contracts 
as referenced on the RFP cover page. 
 
“Materially Unbalanced Response” means a response in which line item prices are structured so 
that it is possible that the Respondent who appears to be low will not end up having the lowest 
overall cost to the State, due to high prices on particular line items. 
 
“Paid media” means placement of media using Department of Public Safety (DPS)/GTSB funds. 
 
“Proposal” means the Respondent’s proposal submitted in response to the RFP.  
 
“Respondent” means the company, organization or other business entity submitting a proposal 
in response to this RFP. 
 
“Responsible Respondent” means a Respondent that has the capability in all material respects to 
perform the scope of work and specifications of the Contract. In determining whether a 
Respondent is a Responsible Respondent, the Agency may consider various factors including, but 
not limited to, the Respondent’s competence and qualifications to provide the goods or services 
requested, the Respondent’s integrity and reliability, the past performance of the Respondent 
and the best interest of the Agency and the State. 
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“Responsive Proposal” means a Proposal that complies with the material provisions of this RFP. 
 

“RFP” means this Request for Proposals and any attachments, exhibits, schedules or addenda 
hereto. 

 
“State” means the State of Iowa, the Agency, and all state agencies, boards, and commissions, 
and any political subdivisions making purchases from the Contract as permitted by this RFP. 

 
1.3 Overview of the RFP Process 

This RFP is designed to provide Respondents with the information necessary for the preparation 
of competitive Proposals.  The RFP process is for the Agency’s benefit and is intended to provide 
the Agency with competitive information to assist in the selection process.  It is not intended to 
be comprehensive. Each Respondent is responsible for determining all factors necessary for 
submission of a comprehensive Proposal. 
 
Respondent should review Request for Confidentiality, for more information if its Proposal 
contains confidential information. Any Proposal marked “Confidential” or “Proprietary” on 
every page may be disqualified. 
 
It is the Agency’s intention to evaluate Proposals from all Respondents that submit timely 
Responsive Proposals, and award the Contract(s) in accordance with evaluation and selection 
criteria provided in this RFP.  

 
1.4 Background 

The Iowa Governor's Traffic Safety Bureau (GTSB) seeks to enter into one or more contracts for 
mass media services production and distribution in Iowa.  The purpose of said productions is to 
raise public awareness and educate the motoring public on traffic safety issues with the goal of 
changing driver/pedestrian behaviors to create a safer driving environment in Iowa. 
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SECTION 2   ADMINISTRATIVE INFORMATION 

 
2.1  Issuing Officer 

The Issuing Officer identified in the RFP cover sheet is the sole point of contact regarding the RFP 
from the date of issuance until a Notice of Intent to Award the Contract is issued. 

 
2.2 Restriction on Communication 

From the issue date of this RFP until a Notice of Intent to Award the Contract is issued, 
Respondents may contact only the Issuing Officer.  The Issuing Officer will respond only to written 
questions regarding the procurement process.  Questions related to the interpretation of this RFP 
must be submitted as provided in Section 2.  Oral questions related to the interpretation of this 
RFP will not be accepted.  Respondents may be disqualified if they contact any State employee 
other than the Issuing Officer about the RFP except that Respondents may contact the State 
Targeted Small Business Office on issues related to the preference for Targeted Small Businesses.  
 
This section shall not be construed as restricting communications related to the administration of 
any contract currently in effect between a Respondent and the State. 
 

2.3 Downloading the RFP from the Internet 
The RFP and any addenda to the RFP will be posted at http://bidopportunities.iowa.gov/ and 
IMPACS Electronic Procurement System. The Respondent is advised to check the website 
periodically for addenda to this RFP, particularly if the Respondent downloaded the RFP from the 
Internet as the Respondent may not automatically receive addenda. It is the Respondent's sole 
responsibility to check daily for addenda to posted documents. 
 

2.4 Procurement Timetable 
The dates provided in the procurement timetable on the RFP cover sheet are provided for 
informational and planning purposes. The Agency reserves the right to change the dates.  If the 
Agency changes any of the deadlines for Respondent submissions, the Agency will issue an 
addendum to the RFP. 

 
2.5 Questions, Requests for Clarification, and Suggested Changes  

Respondents are invited to submit written questions and requests for clarifications regarding the 
RFP. Respondents may also submit suggestions for changes to the specifications of this RFP.  The 
questions, requests for clarifications, or suggestions must be in writing and received by the Issuing 
Officer on or before the date and time listed on the RFP cover sheet.  Oral questions will not be 
permitted. If the questions, requests for clarifications, or suggestions pertain to a specific section 
of the RFP, Respondent shall reference the page and section number(s).  The Agency will post 
written responses to questions, requests for clarifications, or suggestions received from 
Respondents. The Agency’s written responses will become an addendum to the RFP.  If the Agency 
decides to adopt a suggestion that modifies the RFP, the Agency will issue an addendum to the 
RFP.  
 
The Agency assumes no responsibility for oral representations made by its officers or employees 
unless such representations are confirmed in writing and incorporated into the RFP through an 
addendum. 
 

http://bidopportunities.iowa.gov/
https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=DASIowa
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2.6 Amendment to the RFP  
The Agency reserves the right to amend the RFP at any time using an addendum. The Respondent 
shall acknowledge receipt of all addenda in its Proposal.  If the Agency issues an addendum after 
the due date for receipt of Proposals, the Agency may, in its sole discretion, allow Respondents 
to amend their Proposals in response to the addendum. 
 

2.7 Amendment and Withdrawal of Proposal 
The Respondent may amend or withdraw and resubmit its Proposal at any time before the 
Proposals are due.  The amendment must be in writing, signed by the Respondent and received 
by the time set for the receipt of Proposals.  Electronic mail and faxed amendments will not be 
accepted.  Respondents must notify the Issuing Officer in writing prior to the due date for 
Proposals if they wish to completely withdraw their Proposals.   
 

2.8 Submission of Proposals 
Respondent must submit Proposal in the State’s IMPACS Electronic Procurement System before 
the “Proposals Due” date and time listed on the RFP cover sheet.  This is a mandatory 
specification and will not be waived by the Agency.  Any Proposal received after this deadline 
will be rejected and returned unopened to the Respondent. Respondents sending Proposals 
must allow ample upload time to ensure timely receipt of their Proposals. It is the Respondent’s 
responsibility to ensure that the Proposal is received prior to the deadline.  Electronic mail and 
faxed Proposals will not be accepted. There is a 50MB per file size limitation, but no limit to 
number of files.  Plan accordingly. 
 
Respondents must furnish all information necessary to enable the Agency to evaluate the 
Proposal. Oral information provided by the Respondent will not be considered part of the 
Respondent's Proposal unless it is reduced to writing. 
 

2.9 Proposal Opening 
The Agency will open Proposals after the deadline for submission of Proposals has passed.  The 
Proposals will remain confidential until the Agency has issued a Notice of Intent to Award a 
Contract.  See Iowa Code Section 72.3. However, the names of Respondents who submitted timely 
Proposals will be publicly available after the Proposal opening. The announcement of 
Respondents who timely submitted Proposals does not mean that an individual Proposal has been 
deemed technically compliant or accepted for evaluation. 

 
2.10 Costs of Preparing the Proposal 

The costs of preparation and delivery of the Proposal are solely the responsibility of the 
Respondent.  

 
2.11 No Commitment to Contract 

The Agency reserves the right to reject any or all Proposals received in response to this RFP at any 
time prior to the execution of the Contract.  Issuance of this RFP in no way constitutes a 
commitment by the Agency to award a contract. 

 
2.12 Rejection of Proposals 

The Agency may reject outright and not evaluate a Proposal for reasons including, without 
limitation: 

https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=DASIowa
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2.12.1 The Respondent fails to deliver the Cost Proposal as a separate file. 

2.12.2 The Respondent acknowledges that a mandatory specification of the RFP cannot be 
met. 

2.12.3 The Respondent's Proposal changes a material specification of the RFP or the Proposal 
is not compliant with the mandatory specification of the RFP. 

2.12.4 The Respondent’s Proposal limits the rights of the Agency. 

2.12.5 The Respondent fails to include information necessary to substantiate that it will be 
able to meet a specification of the RFP as provided in Section 5 of the RFP. 

2.12.6 The Respondent fails to timely respond to the Agency's request for information, 
documents, or references. 

2.12.7 The Respondent fails to include proposal security, if required. 

2.12.8 The Respondent fails to include any signature, certification, authorization, stipulation, 
disclosure or guarantee as provided in Section 5 of this RFP. 

2.12.9 The Respondent presents the information requested by this RFP in a format 
inconsistent with the instructions of the RFP or otherwise fails to comply with the 
specifications of this RFP. 

2.12.10 The Respondent initiates unauthorized contact regarding the RFP with a State 
employee other than the Issuing Officer. 

2.12.11 The Respondent provides misleading or inaccurate responses. 

2.12.12 The Respondent’s Proposal is materially unbalanced. A Proposal in which line item 
prices are structured so that it is possible that the Respondent who appears to be low 
will not end up having the lowest overall cost to the State, due to high prices on 
particular line items. 

2.12.13 There is insufficient evidence (including evidence submitted by the Respondent and 
evidence obtained by the Agency from other sources) to satisfy the Agency that the 
Respondent is a Responsible Respondent. 

2.12.14 The Respondent is a “scrutinized company” included on a “scrutinized company list” 
created by a public fund pursuant to Iowa Code section 12J.3. 

2.13 Nonmaterial Variances 
The Agency reserves the right to waive or permit cure of nonmaterial variances in the Proposal if, 
in the judgment of the Agency, it is in the State’s best interest to do so.  Nonmaterial variances 
include but are not limited to, minor failures to comply that: do not affect overall responsiveness, 
are merely a matter of form or format, do not change the relative standing or otherwise prejudice 
other Respondents, do not change the meaning or scope of the RFP, or do not reflect a material 
change in the specifications of the RFP.  In the event the Agency waives or permits cure of 
nonmaterial variances, such waiver or cure will not modify the RFP specifications or excuse the 
Respondent from full compliance with RFP specifications or other Contract specifications if the 
Respondent is awarded the Contract.  The determination of materiality is in the sole discretion of 
the Agency. 
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2.14 Reference Checks 
The Agency reserves the right to contact any reference to assist in the evaluation of the Proposal, 
to verify information contained in the Proposal and to discuss the Respondent’s qualifications and 
the qualifications of any subcontractor identified in the Proposal. 

 
2.15 Information from Other Sources  

The Agency reserves the right to obtain and consider information from other sources concerning 
a Respondent, such as the Respondent’s capability and performance under other contracts, the 
qualifications of any subcontractor identified in the Proposal, the Respondent’s financial stability, 
past or pending litigation, and other publicly available information.  
 

2.16 Verification of Proposal Contents 
The content of a Proposal submitted by a Respondent is subject to verification.  If the Agency 
determines in its sole discretion that the content is in any way misleading or inaccurate, the 
Agency may reject the Proposal.  

 
2.17 Proposal Clarification Process 

The Agency reserves the right to contact a Respondent after the submission of Proposals for the 
purpose of clarifying a Proposal.  This contact may include written questions, interviews, site visits, 
a review of past performance if the Respondent has provided goods and/or services to the State 
or any other political subdivision wherever located, or requests for corrective pages in the 
Respondent’s Proposal. The Agency will not consider information received from or through 
Respondent if the information materially alters the content of the Proposal or the type of goods 
and/or services the Respondent is offering to the Agency. An individual authorized to legally bind 
the Respondent shall sign responses to any request for clarification.  Responses shall be submitted 
to the Agency within the time specified in the Agency's request.  Failure to comply with requests 
for additional information may result in rejection of the Proposal.   

 
2.18 Disposition of Proposals 

All Proposals become the property of the State and shall not be returned to the Respondent. Once 
the Agency issues a Notice of Intent to Award the Contract, the contents of all Proposals will be 
public records and be available for inspection by interested parties, except for information for 
which Respondent properly requests confidential treatment according to exceptions provided in 
Iowa Code Chapter 22 or other applicable law.   

2.19 Public Records and Requests for Confidential Treatment 
The Agency’s release of public records is governed by Iowa Code chapter 22. Respondents are 
encouraged to familiarize themselves with Chapter 22 before submitting a Proposal. The Agency 
will copy and produce public records upon request as required to comply with Chapter 22 and will 
treat all information submitted by a Respondent as non-confidential records unless Respondent 
requests specific parts of the Proposal be treated as confidential at the time of the submission as 
set forth herein AND the information is confidential under Iowa or other applicable law. 

2.20 Copyright Permission 
By submitting a Proposal, the Respondent agrees that the Agency may copy the Proposal for 
purposes of facilitating the evaluation of the Proposal or to respond to requests for public records. 
By submitting a Proposal, the Respondent consents to such copying and warrants that such 
copying will not violate the rights of any third party.  The Agency shall have the right to use ideas 
or adaptations of ideas that are presented in Proposals. 
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2.21 Release of Claims 
By submitting a Proposal, the Respondent agrees that it will not bring any claim or cause of action 
against the Agency or the State based on Respondent’s misunderstanding concerning the 
information provided in the RFP or concerning the Agency's or the State’s failure, negligent or 
otherwise, to provide the Respondent with complete, pertinent, or accurate  information in this 
RFP, or for any failure to provide information that any Respondent might consider relevant for 
purposes of making a decision to submit a Proposal or to enter into any Contract resulting from 
this RFP. 

 
2.22 Respondent Presentations    

Respondents may be required to make a presentation. The determination as to need for 
presentations, and the location, order, and schedule of the presentations is at the sole discretion 
of the Agency. The presentation may include slides, graphics and other media selected by the 
Respondent to illustrate the Respondent’s Proposal. The presentation shall not materially change 
the information contained in the Proposal. 
 

2.23 Evaluation of Proposals Submitted 
Proposals that are timely submitted and are not rejected will be reviewed in accordance with 
Section 6 of the RFP.  The Agency will not necessarily award a Contract resulting from this RFP to 
the Respondent offering the lowest cost.  Instead, the Agency will award the Contract(s) to the 
Responsible Respondent(s) whose Responsive Proposal the agency believes will provide the best 
value to the Agency and the State. 
 

2.24 Award Notice and Acceptance Period 
Notice of Intent to Award the Contract(s) will be sent to all Respondents submitting a timely 
Proposal and may be posted at the website shown on the RFP cover sheet. Negotiation and 
execution of the Contract(s) shall be completed no later than thirty (30) days from the date of the 
Notice of Intent to Award or such other time as designated by Agency. If the successful 
Respondent fails to negotiate and deliver an executed Contract by that date, the Agency, in its 
sole discretion, may cancel the award and award the Contract to the remaining Respondent the 
Agency believes will provide the best value to the State. 
 

2.25 No Contract Rights until Execution 
No Respondent shall acquire any legal or equitable rights regarding the Contract unless and until 
the Contract has been fully executed by the successful Respondent and the Agency. 
 

2.26 Choice of Law and Forum 
This RFP and the Contract shall be governed by the laws of the State of Iowa. Changes in applicable 
laws and rules may affect the award process or the Contract. Respondents are responsible for 
ascertaining pertinent legal requirements and restrictions.   Any and all litigation or actions 
commenced in connection with this RFP shall be brought in the appropriate Iowa forum. 
 

2.27 Preference 
By virtue of statutory authority, a preference will be given to products and provisions grown and 
coal produced within the state of Iowa. Preference application: Tied responses to solicitations, 
regardless of the type of solicitation, are decided in favor of Iowa products and Iowa-based 
businesses per 11 IAC 117.5(1)-(2), 117.12(4). 
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2.28 Restrictions on Gifts and Activities 
Iowa Code Chapter 68B restricts gifts which may be given or received by State employees and 
requires certain individuals to disclose information concerning their activities with State 
government. Respondents are responsible to determine the applicability of this Chapter 68B to 
their activities and to comply with its requirements.  In addition, pursuant to Iowa Code section 
722.1, it is a felony offense to bribe or attempt to bribe a public official. 

 
2.29 No Minimum Guaranteed  

The Agency does not guarantee any minimum level of purchases under the Contract. 
 
2.30 Post Solicitation Debriefing 

A debriefing is available to any Respondent who submitted a proposal in response to this RFP. 
Respondent shall submit a written request for a debriefing to the Issuing Officer via email or other 
delivery method. All Respondents will be accorded fair and equal treatment with respect to its 
opportunity for debriefing. The debriefing shall be scheduled by the Agency as soon as practicable 
after the receipt of debriefing request. 

 
2.31 Appeals 

A Respondent whose Proposal has been timely filed and who is aggrieved by the Notice of Intent 
to Award of the Department may appeal the decision by emailing a written notice of appeal (in 
accordance with 11—Chapter 117.20, Iowa Administrative Code) to the Director of the 
Department of Administrative Services and carbon copy to the Issuing Officer.  The notice must 
be filed within five (5) days of the date of the Notice of Intent to Award issued by the Department, 
exclusive of Saturdays, Sundays, and legal state holidays.  The written notice may be filed by fax 
transmission to 515.725.2064.  The notice of appeal must clearly and fully identify all issues being 
contested by reference to the page, section and line number(s) of the RFP and/or the Notice of 
Intent to Award.  A notice of appeal may not stay negotiations with the apparent successful 
Respondent. 
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SECTION 3   FORM AND CONTENT OF PROPOSALS 

 
3.1 Instructions 

These instructions describe and define the format and content of the Proposal. They are designed 
to facilitate a uniform review process.  Failure to adhere to the Proposal format may result in the 
rejection of the Proposal.  

 
3.1.1 The Proposal shall be divided into two parts: (1) the Technical Proposal and (2) the Cost 

Proposal.  The Technical Proposal and the Cost Proposal shall be labeled as such as 
separate files.  The files shall be labeled with the following information: 
005-RFP-1108-2022 – Respondent Name –Technical Proposal 
005-RFP-1108-2022 – Respondent Name –Cost Proposal 
 

3.1.2 Files must be attached to Respondents submission in the State’s IMPACS Electronic 
Procurement System.

3.1.3 If the Respondent designates any information in its Proposal as confidential pursuant to 
Section 2, the Respondent must also submit public copy Proposal from which confidential 
information has been excised as provided in Section 2 and which is marked “Public Copy”.    
005-RFP-1108-2022 – Respondent Name – Public Copy 
 

3.1.4 Proposals shall not contain promotional or display materials.   
 

3.1.5 Attachments shall be referenced in the Proposal. 
 
3.1.6 If a Respondent proposes more than one solution to the RFP specifications, each shall be 

labeled and submitted in a separate Proposal and each will be evaluated separately. 

3.2 Technical Proposal 
Any information provided in the Technical Proposal is subject to consideration for consideration, 
evaluation, and scoring. The following documents and responses shall be included in the Technical 
Proposal in the order given below: 

Exhibit 1 - Transmittal Letter (Required) 
An individual authorized to legally bind the Respondent shall sign the transmittal letter. The letter 
shall include the Respondent’s mailing address, electronic mail address, fax number, and 
telephone number.  

 Exhibit 2 - Executive Summary  
The Respondent shall prepare an executive summary and overview of the goods and/or services 
it is offering, including all of the following information: 
● Statements that demonstrate that the Respondent has read and understands the terms and 

conditions of the RFP including the Contract provisions in Section 7.  
● An overview of the Respondent’s plans for complying with the specifications of this RFP. 
● Any other summary information the Respondent deems to be pertinent 

 
 
 

https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=DASIowa
https://bids.sciquest.com/apps/Router/PublicEvent?CustomerOrg=DASIowa
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Exhibit 3 - Firm Proposal Terms 
The Respondent shall guarantee in writing the goods and/or services offered in the Proposal are 
currently available and that all Proposal terms, including price, will remain firm for the number 
days indicated on the RFP cover sheet following the deadline for submitting Proposals.  

Exhibit 4 - Respondent Background Information  
The Respondent shall provide the following general background information: 
● Does your state have a preference for instate Contractors? Yes or No. If yes, please include the 

details of the preference. 
● Name, address, telephone number, fax number and e-mail address of the Respondent including 

all d/b/a’s or assumed names or other operating names of the Respondent and any local 
addresses and phone numbers. 

● Form of business entity, e.g., corporation, partnership, proprietorship, or LLC. 
● State of incorporation, state of formation, or state of organization.  
● The location(s) including address and telephone numbers of the offices and other facilities that 

relate to the Respondent’s performance under the terms of this RFP. 
● Number of employees. 
● Type of business. 
● Name, address and telephone number of the Respondent’s representative to contact regarding 

all contractual and technical matters concerning the Proposal. 
● The successful Respondent will be required to register to do business in Iowa before payments 

can be made. For vendor registration documents, go to:  
https://das.iowa.gov/procurement/vendors/how-do-business 

Exhibit 5 - Experience  
The Respondent must provide the following information regarding its experience:  
● Number of years in business. 
● Number of years of experience with providing the types of services sought by the RFP. 
● The level of technical experience in providing the types of services sought by the RFP. 
● A list of all goods and/or services similar to those sought by this RFP that the Respondent has 

provided to other businesses or governmental entities. 
● Letters of reference from three (3) previous or current customers or clients knowledgeable of 

the Respondent’s performance in providing goods and/or services similar to the goods and/or 
services described in this RFP and a contact person and telephone number for each reference.  

Exhibit 6 - Termination, Litigation, and Debarment 
The Respondent must provide the following information for the past five (5) years: 
● Has the Respondent had a contract for goods and/or services terminated for any reason?  If so, 

provide full details regarding the termination. 
● Describe any damages or penalties assessed against or dispute resolution settlements entered 

into by Respondent under any existing or past contracts for goods and/or services.  Provide full 
details regarding the circumstances, including dollar amount of damages, penalties and 
settlement payments.  

● Describe any order, judgment or decree of any Federal or State authority barring, suspending 
or otherwise limiting the right of the Respondent to engage in any business, practice or activity. 

● A list and summary of all litigation or threatened litigation, administrative or regulatory 
proceedings, or similar matters to which the Respondent or its officers have been a party.  

● Any irregularities discovered in any of the accounts maintained by the Respondent on behalf of 
others.  Describe the circumstances and disposition of the irregularities.  Failure to disclose 
these matters may result in rejection of the Proposal or termination of any subsequent 

https://das.iowa.gov/procurement/vendors/how-do-business
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Contract. The above disclosures are a continuing requirement of the Respondent. Respondent 
shall provide written notification to the Agency of any such matter commencing or occurring 
after submission of a Proposal, and with respect to the successful Respondent, following 
execution of the Contract. 

Exhibit 7 - Personnel 
The Respondent must identify the number of employees who will be involved in providing the 
services contemplated by this RFP and provide resumes for all project team personnel. The 
following information must be included in the resumes: 

• Full Name. 

• Education.   

• Years of experience and employment history particularly as it relates to the specifications of the 
RFP. 

• Name, contact information and qualifications of any subcontractors who will be involved with 
this project the Respondent proposes to use and the nature of the goods and/or services the 
subcontractor would perform.  Note: Subcontractors must of prior written approval by GTSB. 

Exhibit 8 - Acceptance of Terms and Conditions 
By submitting a Proposal, Respondent acknowledges its acceptance of the terms and conditions 
of the RFP and the General Terms and Conditions without change except as otherwise expressly 
stated in its Proposal. If the Respondent takes exception to a provision, it must identify it by page 
and section number, state the reason for the exception, and set forth in its Proposal the specific 
RFP or General Terms and Conditions language it proposes to include in place of the provision. If 
Respondent’s exceptions or responses materially alter the RFP, or if the Respondent submits its 
own terms and conditions or otherwise fails to follow the process described herein, the Agency 
may reject the Proposal, in its sole discretion.  

Exhibit 9 – Scope of Work 
The Respondent shall answer whether or not it will comply with each specification of the Scope 
of Work in Section 4 of the RFP. Where the context requires more than a yes or no answer or the 
specific specifications so indicates, Respondent shall explain how it will comply with the 
specification.  Merely repeating the Section 4 specifications may be considered non-responsive 
and result in the rejection of the Proposal. Proposals must identify any deviations from the 
specifications of the RFP or specifications the Respondent cannot satisfy. If the Respondent 
deviates from or cannot satisfy the specification(s) of this section, the Agency may reject the 
Proposal. 

Exhibit 10 – Mandatory Specifications 
The Respondent shall answer whether or not it will comply with each specification in Section 5 of 
the RFP. Where the context requires more than a yes or no answer or the specific specifications 
so indicates, Respondent shall explain how it will comply with the specification.  Merely repeating 
the Section 5 specifications may be considered non-responsive and result in the rejection of the 
Proposal. Proposals must identify any deviations from the specifications of the RFP or 
specifications the Respondent cannot satisfy. If the Respondent deviates from or cannot satisfy 
the specification(s) of this section, the Agency may reject the Proposal.  

 
Exhibit 11 – Storyboard Example 
Respondent shall provide a storyboard in its Proposal for a 30-second digital public service 
announcement (PSA) concept aimed at discouraging impaired driving. In Iowa, about 37% of 
traffic fatalities are impaired related. Over the past five years, an average of EIGHT PEOPLE died 
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or were seriously injured EACH WEEK in Iowa in a crash involving an impaired driver. The largest 
percentage of impaired crashes happen on Saturday between 9P-2AM. Drivers involved in 
impaired crashes are almost 3X as likely to be male and between the ages of 21-30.  

Elements to include in the storyboard are: 

• Screen Shots 

• Narrative 

• Voiceover, if appropriate for the PSA. 

Respondent will use its Storyboard Example to provide pricing in – Cost Proposal. 

Exhibit 12 – Implementation Plan 

• Describe recommended implementation strategy including on-site coordination and support 
services, professional services, mediums used, and a timeline. 

• Identify any third-party Respondents involved in Respondent’s implementation strategy and 
describe these relationships. 

Exhibit 13 – Customer Service 
Respondent will provide a single point of contact for the services provided in this RFP. Provide 
detailed information on your customer service and turnaround time for new production and 
revisions to current material.  

Exhibit 14 – Performance Metrics 
Respondent agrees to work with the Agency to develop performance metrics which will be 
included in the Contract. Respondent shall include in its Proposal any standard performance 
metrics it uses for similar service contracts.   
 

3.3 Cost Proposal 
The Respondent shall provide its Cost Proposal in a separate file for the proposed goods and/or 
services.  All prices are quoted pursuant to the terms and conditions of this RFP. Respondent’s 
Cost Proposal shall include an all-inclusive, itemized, total cost in U.S. Dollars (including all travel, 
expenses, etc. in prices) for the proposed services. All pricing to be FOB Destination, freight cost, 
and all expenses included; and based on Net 60 Days Payment Terms.  Cost proposals must include 
the following: 
● Respondents must submit pricing using the Cost Proposal Template provided. 
● Provide any one time and recurring costs for system. Recurring costs are to be for a 6-year 

period to cover initial term and extensions to contract. 
● Equipment costs. 
● Any other costs associated with proposed system.  
● Pricing for options. 

 
3.3.1 Respondent Discounts 

Respondents shall state in their Cost Proposals whether they offer any payment 
discounts, including but not limited to: 

 
3.3.1.1 Prompt Payment Discount  

The State can agree to pay in less than sixty (60) days if an incentive for earlier 
payment is offered. 

  
3.3.1.2 Cash Discount 

The State may consider cash discounts when scoring Cost Proposals.  
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SECTION 4 - SCOPE OF WORK 

 
Overview 
The successful Respondent shall provide the goods and/or services to the State in accordance with the 
technical specifications as provided in this section. The Respondent shall address each specification in this 
section and indicate whether or not it will comply with the specification. If the context requires more than 
a yes or no answer or the section specifically indicates, Respondent shall explain how it will comply with 
the specification. Proposals must address each specification. Merely repeating the specifications may be 
considered non-responsive and may disqualify the Respondent.  Proposals must identify any deviations 
from the specifications of this RFP or specifications the Respondent cannot satisfy.  If the Respondent 
deviates from or cannot satisfy the specification (s) of this section, the Agency may reject the Proposal.  

The Respondent shall provide the services listed in items 4.1 through 4.12 for multiple and separate traffic 
safety campaigns for at least three areas of the following traffic safety issues:  1) proper safety belt use, 
2) proper child restraint use, 3) impaired driving, 4) motorcycle safety; and may also include: 4) distracted 
driving, 5) excessive speed, and 6) other issue(s) deemed pertinent to Iowa’s highway safety program. 
Services listed in items 4.1 through 4.10 will be required for each separate safety campaign undertaken. 
Additionally, the Respondent shall provide services in support of at least two separate national campaigns 
as outlined in items 4.9 through 4.12. 

4.1 Research, develop and submit for approval a mass media traffic safety campaign based on 
current attitude/knowledge. 

4.2 Pretest the aforementioned campaigns prior to production utilizing focus groups. When 
appropriate, modify concepts based on the feedback obtained through focus group interviews. 

4.3 Provide production concepts to the DPS/GTSB for review and approval prior to the production 
phase. 

4.4 Produce and distribute approved mass media materials, including, but not be limited to, 
television, radio, print, web and social media.  Social media should include, but not be limited to, 
Geo-fencing, App use and managing a micro site. GTSB is also interested in non-traditional 
mediums and engagement opportunities to reach targeted demographics and influence 
behavior. Print materials will include educational and informational brochures, posters, and 
other items as determined needed.  Some child passenger materials will be needed in both 
English and Spanish versions. 

4.5 Produce additional needed printed collateral support materials such as public relations/news 
packet for events or groups as requested. 

4.6 Maintain regular communications and track activity with mass media serving Iowa to determine 
the extent of use of public service materials. 

4.7 Provide a detailed quarterly report summarizing all program related activities including 
documentation of PSA and related materials distribution and utilization by media outlets.  
Distribution, utilization and exposure information will include the PSA name, type of 
exposure/use, dates of exposure/use and estimated audience. The Respondent will submit the 
following reports and products: 

a. A Claim for Reimbursement documentation and, if applicable, an Equipment 
Accountability Report for reimbursement within 60 days of the expense being paid by the 
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Respondent with the exception of the final claim which is due into the DPS/GTSB office 
no later than November 15, 2024. 

b. A cumulative final report due November 1, 2024 covering accomplishments of Statement 
of Work and Services in Contract. 

c. Any reports and products deemed prudent by the Agency or Respondent. 

d. A copy of all audit reports, if required, within 30 days of completion of said audit. 

e. Quarterly activity reports due January 15 (first quarter), April 15 (second quarter), July 15 
(third quarter) and October 15 (fourth quarter) on forms provided by the DPS/GTSB that 
quantify project activities. 

4.8 Provide electronic versions of all produced PSAs, graphics and all other campaign materials. 

4.9 Using the National Highway Traffic Safety Administration media plan as a guideline, secure 
earned media as requested by the DPS/GTSB in support of designated national campaigns and 
negotiate free and paid media with Iowa’s broadcast groups during multiple designated times. 

4.10 Produce separate documentation on the number of both paid and free airing and print ads 
including dates and times and the size of the audience reached and provide in a report following 
each national campaign. 

4.11 Provide support for media releases and events promoting the pre-determined national 
campaigns as needed and requested. 

4.12 Attend meetings, conferences, and/or workshops relating to media as needed and/or 
requested, including but not limited to Respondent meetings, an annual conference and any 
national meeting, workshop or conference as needed and requested. 
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SECTION 5 - SPECIFICATIONS 

 
Overview 
All items listed in this section are Mandatory Specifications. Respondents must indicate either “yes” or 
“no” to each specification in their Proposals and provide an explanation as to how the specification is met. 
By indicating “yes” a Respondent agrees that it shall comply with that specification throughout the full 
term of the Contract, if the Respondent is successful. In addition, if specified by the specifications or if the 
context otherwise requires, the Respondent shall provide references and/or supportive materials to verify 
the Respondent’s compliance with the specification. The Agency shall have the right to determine 
whether the supportive information and materials submitted by the Respondent demonstrate that the 
Respondent will be able to comply with the Mandatory Specifications.  If the Agency determines the 
responses and supportive materials do not demonstrate the Supplier will be able to comply with the 
Mandatory Specifications, the Agency may reject the Proposal. 
 
5.1 Respondent understands the Scope of Work in Section 4 and will comply and is able to produce 

the needed products. 
5.2 All services must be rendered, paid and proper reimbursement forms must be submitted within 

60 days of expenses being paid in order to obtain reimbursements. 
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SECTION 6   EVALUATION AND SELECTION 

  
6.1 Introduction 

This section describes the evaluation process that will be used to determine which Proposal(s) 
provides the greatest value to the State. Agency will not necessarily award the Contract to the 
Respondent offering the lowest cost to the Agency. Instead, the Agency will award to the 
Respondent whose Responsive Proposal the Agency believes will provide the best value to the 
State.  

 
6.2 Evaluation Committee 

The Agency will use an evaluation committee to conduct a comprehensive, fair, and impartial 
evaluation of Technical Proposals received in response to this RFP. The evaluation committee will 
recommend an award based on the results of their evaluation to the Agency or to such other 
person or entity that must approve the recommendation.   
 

6.3 Technical Proposal Evaluation and Scoring 
All Technical Proposals will be evaluated to determine if they comply with the Scope of Work and 
Mandatory Specifications. The evaluation committee will fully evaluate and score all Responsive 
Proposals submitted by Responsible Respondents in accordance with this Section. In addition to 
other RFP requirements, to be deemed a Responsive Proposal, the Technical Proposal must:  
● Answer “Yes” to all parts of Section 4 and include supportive materials as required to 

demonstrate the Respondent will be able to comply with the Scope of Work Specifications in 
that section and 

● Answer “Yes” to all parts of Section 5 and include supportive materials as required to 
demonstrate the Respondent will be able to comply with the Mandatory Specifications in that 
section and 

● Obtain the minimum score for the Technical Proposal. If a Technical Proposal does not meet the 
minimum score, it will be rejected and the Respondent’s Cost Proposal will not be evaluated. 
 

An addendum identifying the points assigned to the scoring criteria and identifying the minimum 
score for the Technical Proposal will be posted prior to the RFP closing. 

 
6.4 Cost Proposal Scoring 

After the Technical Proposals are evaluated and scored, the Cost Proposals will be opened and 
scored. 
 
The cost proposal for each respondent will be evaluated in comparison with the other cost 
proposals received; however, the number of points possible will be proportional to each 
respondent’s technical evaluation score.  

 
The technical evaluation points received (numerator) is divided by the technical evaluation points 
possible (denominator) and multiplied by the maximum number of points in the cost evaluation. 
This provides the total points possible for the respondent in the cost evaluation. 

 
Points Possible for Respondent = 
Technical Evaluation Points Received x Maximum Points in Cost Evaluation 
Technical Evaluation Points Possible 
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The lowest cost proposal (numerator) is divided by the cost proposal being evaluated 
(denominator) and multiplied by the points possible for the respondent. This provides the cost 
evaluation points awarded. 

 
Cost Evaluation Points Awarded = 
Lowest Cost Proposal Received x Points Possible for Respondent 
Cost Proposal Being Evaluated 
 
For example, suppose there are 10 maximum points in the cost evaluation. A respondent that 
receives 100% of the points possible in the technical evaluation has the opportunity to earn 100% 
of the points possible in the cost evaluation (e.g., 10 points). If the cost proposal is the lowest 
cost, the full 10 points will be awarded. 
 
However, a respondent that receives only 50% of the points possible in the technical evaluation 
has the opportunity to earn only 50% of the points possible in the cost evaluation (e.g., 5 points). 
If the cost proposal is the lowest cost, only 5 points are awarded, compared to the 10 points that 
could have been awarded if the respondent had received the highest technical evaluation score.  

 
6.5 Tied Score and Preferences 

 
6.5.1 An award shall be determined by a drawing when responses are received that are equal 

in all respects and tied in price. Whenever it is practical to do so, the drawing will be held 
in the presence of the Respondents who are tied in price. Otherwise the drawing will be 
made in front of at least three non-interested parties. All drawings shall be documented. 
 

6.5.2 Notwithstanding the foregoing, if a tied score involves an Iowa-based Respondent or 
products produced within the State of Iowa and a Respondent based or products 
produced outside the State of Iowa, the Iowa Respondent will receive preference. If a tied 
score involves one or more Iowa Respondents and one or more Respondents outside the 
state of Iowa, a drawing will be held among the Iowa Respondents only.  
 

6.5.3 In the event of a tied score between Iowa Respondents, the Agency shall contact the Iowa 
Employer Support of the Guard and Reserve (ESGR) committee for confirmation and 
verification as to whether the Respondents have complied with ESGR standards. 
Preference, in the case of a tied score, shall be given to Iowa Respondents complying with 
ESGR standards. 
 

6.5.4 Second preference in tied scores will be given to Respondents based in the United States 
or products produced in the United States over Respondents based or products produced 
outside the United States. 
 

6.5.5 Preferences required by applicable statute or rule shall also be applied, where 
appropriate. 
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SECTION 7   CONTRACT TERMS AND CONDITIONS 

 
7.1 Contract Terms and Conditions  

The Contract that the Agency expects to award as a result of this RFP shall comprise the 
specifications, terms and conditions of the RFP, written clarifications or changes made by the 
Agency to the RFP through an amendment to the RFP in accordance with the provisions of the 
RFP, the Terms and Conditions, the offer of the successful Respondent contained in its Proposal, 
and any other terms deemed necessary by the Agency. No objection or amendment by a 
Respondent to the provisions or terms and conditions of the RFP or the Terms and Conditions 
shall be incorporated into the Contract unless Agency has explicitly accepted the Respondent’s 
objection or amendment in writing. 

The Contract terms and conditions in this Section 7, the General Terms and Conditions to the 
extent referenced and linked to on the RFP cover page, and/or any Terms and Conditions attached 
to and accompanying this RFP as an attachment hereto, will be incorporated into the Contract. 
The Terms and Conditions may be supplemented at the time of contract execution and are 
provided to enable Respondents to better evaluate the costs associated with the RFP 
specifications and the Contract. All costs associated with complying with such Terms and 
Conditions should be included in any pricing quoted by the Respondent. 

By submitting a Proposal, Respondent acknowledges its acceptance of the terms and conditions 
of the RFP and the Terms and Conditions without change except as otherwise expressly stated in 
its Proposal. If the Respondent takes exception to a provision, it must identify it by page and 
section number, state the reason for the exception, and set forth in its Proposal the specific RFP 
or Terms and Conditions language it proposes to include in place of the provision. If Respondent’s 
exceptions or proposed responses materially alter the RFP, or if the Respondent submits its own 
terms and conditions or otherwise fails to follow the process described herein, the Agency may 
reject the Proposal, in its sole discretion.  

The Agency will evaluate all Proposals without regard to any proposed modifications to any terms 
and conditions of the RFP or Terms and Conditions by Contractor. Once a Proposal has been 
identified as the one for which an Award recommendation has been made, but prior to notifying 
Respondents of the decision, the Agency, in its sole discretion, may consider any proposed 
modifications to the terms and conditions of the RFP or Terms and Conditions identified in that 
Proposal. The Agency reserves the right to either award a Contract(s) without further negotiation 
with the successful Respondent or to negotiate Contract terms with the successful Respondent if 
the best interests of the State would be served. As such, if any proposed modifications are not 
determined to be in the best interests of the State, or appear to pose a substantial impediment 
to reaching agreement, the Agency may, in its sole discretion: 

7.1.1 Issue a Notice of Intent to Award in favor of the successful Respondent, but decline to 
agree to or further negotiate any proposed modifications to terms and conditions 
identified by the Respondent in its Proposal; 

7.1.2 Issue a Notice of Intent to Award in favor of the successful Respondent, and identify in 
the Notice proposed modifications to terms and conditions identified by the Respondent 
in its Proposal with which the agency will or will not agree or further negotiate; 

7.1.3 Enter open-ended negotiations with the successful Respondent; provided, that any such 
negotiations shall be limited to the proposed modifications to terms and conditions 
identified by Respondent in its Proposal; 
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7.1.4 Change the Agency’s recommendation for Award and issue a Notice of Intent to Award 
to a Respondent whose proposal does not pose as great of a challenge to the Agency. 

Any ambiguity, vagueness, inconsistency or conflict, either internal to such modification(s) or 
arising when read in conjunction with other portions of the Contract, shall be construed strictly in 
favor of the State. Only those proposed modifications identified in the Notice of Intent to Award 
issued by the Agency as terms and conditions with which the agency will or will not agree or 
further negotiate shall be part of the Contract, and the State may ignore all proposed 
modifications, accept one or more and ignore others, accept all or, through negotiations after an 
award, agree to compromise language concerning one or more proposed modifications to be 
incorporated into a final Contract between the parties. By executing and submitting its Proposal 
in response to this RFP, Respondent understands and agrees that the State may exercise its 
discretion not to consider any or all proposed modifications Respondent may request and may 
accept Respondent’s proposal under the terms and conditions of this RFP and the Terms and 
Conditions. 

7.2 Contractual Terms and Conditions – No Material Changes/Non-Negotiable 
Notwithstanding anything in this RFP to the contrary, Respondent may not take exception to or 
propose including language in any resulting contract that conflicts with or is otherwise 
inconsistent with the following: 

7.2.1 Indemnification 
Without specific authority to do so, the State, or agencies, cannot enter into agreements 
indemnifying Respondents, or any other entity, against third-party claims. A clause that 
intends to seek indemnification from the State, whether or not the clause contains the 
words “indemnity” or “indemnify,” are not clauses to which the State may agree. The 
State will not agree to clause that includes the language “to the extent permitted by law” 
because, as explained, the State cannot indemnify Respondents to any extent. 

7.2.2 Limitation of Liability 
Iowa Code section 8A.311(22) and 11 Iowa Admin. Code Chapter 120 establish the rules 
to allow for the State to agree to a contractual limitation of vendor liability clause in 
limited circumstances. Any request by Respondent for the State to limit damages not in 
accordance with Iowa law or administrative rules is a request with which the State cannot 
agree. 

7.2.3 Jurisdiction and Venue 
Iowa Code chapter 13 establishes that the Iowa Attorney General is the State’s attorney 
for all purposes, including management of litigation and claims against the state. The 
State may not preempt the Attorney General’s authority by agreeing in advance to control 
the way litigation may be managed in the event of a dispute. Likewise, the State cannot 
agree to the jurisdiction or laws of another state or its courts, cannot agree to venue in 
another state, and cannot agree to participate in any form of alternative dispute 
resolution. 

7.2.4 Confidentiality 
All Iowa state agencies are subject to Iowa public records laws. The State cannot agree to 
contractual terms that attempt to prevent it from disclosing or disseminating records that 
constitute public records under Iowa Code chapter 22. 
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7.2.5 Unliquidated Expenses (i.e., Attorney Fees, Add-ons, or Cost Increases) 
The State may not agree to clauses which may obligate it to pay for claims that might 
exceed its current funding appropriation. The State may only obligate those funds that 
have been appropriated to it by the Iowa Legislative Assembly and may only obligate 
those funds for the purposes for which the funds were appropriated. 

7.3 GTSB Special Terms and Conditions  
By submitting a Proposal, Respondent acknowledges its acceptance of the GTSB Special Terms and 
Conditions of the RFP without change except as otherwise expressly stated in its Proposal.  If the 
Respondent takes exception to a provision, it must identify it by page and section number, state 
the reason for the exception, and set forth in its Proposal the specific RFP or General Terms and 
Conditions language it proposes to include in place of the provision. If Respondent’s exceptions or 
proposed responses materially alter the RFP, or if the Respondent submits its own terms and 
conditions or otherwise fails to follow the process described herein, the Agency may reject the 
Proposal, in its sole discretion. 

7.3.1 Release of Data and Findings 
Any and all reports, information, data, and so forth, given to, prepared, or assembled by 
the Respondent under the Contract shall not be made available to any individual or 
organization by the Respondent prior to the completion of the Contract in its entirety, 
without advance written approval of such prior release by the GTSB.  Unless otherwise 
stated in the Special Conditions of the Contract, the Respondent may not release reports, 
information, publication information and education materials, and so forth if produced 
under the terms of the Contract without written approval by the GTSB.  This section 
applies to such elements as scholarly journals, professional conferences and seminars, 
final reports, surveys and news releases. 

7.3.2 Allowable Costs 

Allowable costs are specified under the project budget presented in the "Special 
Conditions" of the Contract.  Allowable costs in contracts with State and Local 
government are subject to audit under the principles defined in NHTSA Order 462- 13A 
where all or any part of contract funds are obtained from the Federal government. 

7.3.3 Expenditures 
Expenditures which exceed budgeted line-item amounts will not be disallowed for 
payment solely because of minor deviations from the budgeted amount, provided that 
the deviation was by an amendment to the Contract and prior approval was granted by 
the GTSB.  Unforeseen costs incurred during the Contract period and denoted in the final 
claim as a cost overrun may be approved for payment by the Governor's Representative 
subject to audit verification. 

7.3.4 Reimbursement 
The GTSB is a federally-funded state agency that functions on a strict reimbursement 
basis. All services provided by the awarded agency must be rendered, paid and proper 
reimbursement forms (examples attached) must be submitted to the Governor’s Traffic 
Safety Bureau within 60 days of expenses being paid in order to obtain reimbursements. 

7.3.5 Interest of GTSB, Respondent, Officials and Others  
7.3.5.1 GTSB - No officer, member, or employee of the GTSB and its governing body, nor 

any other public official of the governing body of the locality or localities in which 
the project is situated or carried out who exercises any functions or 
responsibilities in the review, approval, or implementation of this project shall 



 

22 

 

participate in any decisions relevant to the Contract which may affect his or her 
personal interest or the interest of any corporation, partnership, or association in 
which he or she is directly or indirectly interested or has any personal or pecuniary 
interest, direct or indirect. 

7.3.5.2  Respondent  
The Respondent vows that he or she presently has no interest and shall not 
acquire any interest, direct or indirect, which would conflict in any manner or 
degree with the performance of services required under this contract. 

7.3.6 Personnel 

7.3.6.1  Selection - The Respondent agrees that he or she has or will secure all personnel 
required in performing the work and services under the Contract. The aforesaid 
personnel shall not be employees of or have any contractual relationship with the 
GTSB.  

7.3.6.2  Qualifications - All of the work and services required hereunder will be performed 
by the Respondent or by personnel under his or her direct supervision. All 
personnel engaged in the specified tasks shall be fully qualified and authorized 
under State and Local laws to perform such services.  

7.3.6.3  Change of Key Personnel - Any individual specified by name in the Key Personnel 
section of the Contract is considered essential to the work and services to be 
performed. If for any reason, substitution for a specified individual becomes 
necessary, the Respondent shall provide an immediate, written notification to 
that effect to the GTSB. The Respondent shall provide the name of the 
replacement individual. Any replacement shall be subject to the approval of the 
GTSB Director. 

7.3.7 Subcontracts  
None of the work or services required under the Contract shall be subcontracted by the 
Respondent without the prior written approval for said subcontract by the GTSB and the 
prior written approval of the subcontractor to the GTSB. 

7.3.8 Expense Documentation  
The Respondent will document the expenditure of such funds authorized as eligible for 
reimbursement in accordance with the conditions of the Contract upon submission of the 
HSP-2 and, for equipment, the HSP-3 as supplied by the DPS/GTSB.  

7.3.9 Policies and Procedures 
The Respondent will comply with all policies and procedures contained in the Iowa 
DPS/GTSB Policies and Procedures Manual, as amended, including appropriate 
attachments provided by the DPS/GTSB in accordance with Section 402 of the Highway 
Safety Act of 1966, and the Iowa Administrative Code, Section 661, Chapter 20.  

7.3.10 Copyrights 
The Federal awarding agency reserves a royalty-free, nonexclusive and irrevocable license 
to reproduce, publish or otherwise use, and to authorize others to use, for Federal 
Government purposes:  
a. The copyright in any work developed under a grant, sub-grant, or contract under a 

grant or sub-grant; and 
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b. Any rights of copyright to which a grantee, sub grantee or a Respondent purchases 
ownership with grant support. 

7.3.11 Debarred, Suspended and Ineligible Status 
The Respondent certifies that the Respondent and/or any of its subcontractors have not 
been debarred, suspended or declared ineligible by any agency of the State of Iowa or as 
defined in the Federal Acquisition Regulation (FAR) 48 C.F.R. Ch.1 Subpart 9.4. The 
Respondent will immediately notify the DPS/GTSB if the Respondent is debarred by the 
State or placed on the Consolidated List of Debarred, Suspended and Ineligible 
Respondents by a federal entity. 

7.3.12 Equipment 
Equipment acquired under this agreement for use in highway safety program areas shall 
be used and kept in operation for highway safety purposes 23 CFR 1300.31. The 
Respondent will comply with all applicable procurement procedures and will maintain a 
financial management system that complies with the minimum requirements of 49 CFR 
18.20. 

7.3.13 Civil Rights Act 
The Respondent will comply with all Federal statutes and implementing regulations 
relating to nondiscrimination. These include but are not limited to: (a) Title VI of the Civil 
Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, color 
or national origin (and 49 CFR Part 21); (b) Title IX of the Education Amendments of 1972, 
as amended (20 U.S.C. §§ 1681-1683, and 1685-1686), which prohibits discrimination on 
the basis of sex; (c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 
§794) and the Americans with Disabilities Act of 1990 (42 USC § 12101, et seq.; PL 101-
336), which prohibits discrimination on the basis of disabilities (and 49 CFR Part 27); (d) 
the Age Discrimination Act of 1975, as amended (42U.S.C. §§ 6101- 6107), which prohibits 
discrimination on the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972 
(P.L. 92-255), as amended, relating to nondiscrimination on the basis of drug abuse; (f) 
the comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and 
Rehabilitation Act of 1970(P.L. 91-616), as amended, relating to nondiscrimination on the 
basis of alcohol abuse of alcoholism; (g) §§ 523 and 527 of the Public Health Service Act 
of 1912 (42 U.S.C. §§ 290 dd-3 and 290 ee-3), as amended, relating to confidentiality of 
alcohol and drug abuse patient records; (h) Title VIII of the Civil Rights Act of 1968 (42 
U.S.C. §§ 3601 et seq.), as amended, relating to nondiscrimination in the sale, rental or 
financing of housing; (i) any other nondiscrimination provisions in the specific statute(s) 
under which application for Federal assistance is being made; The Civil Rights Restoration 
Act of 1987, which provides that any portion of a state or local entity receiving federal 
funds will obligate all programs or activities of that entity to comply with these civil rights 
laws; and, (k) the requirements of any other nondiscrimination statute(s) which may 
apply. 

7.3.14 Buy America Act 
The Respondent will comply with the provisions of the Buy America Act (49 U.S.C.  5323(j)) 
which contains the following requirements: Only steel, iron and manufactured products 
produced in the United States may be purchased with Federal funds unless the Secretary 
of Transportation determines that such domestic purchases would be inconsistent with 
the public interest; that such materials are not reasonably available and of a satisfactory 
quality; or that inclusion of domestic materials will increase the cost of the overall project 
contract by more than 25 percent. Clear justification for the purchase of non-domestic 
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items must be in the form of a waiver request submitted to and approved by the Secretary 
of Transportation. 

7.3.15 Political Activity (Hatch Act) 
The Respondent will comply, as applicable, with provisions of the Hatch Act (5 U.S.C. 
§§1501-1508 and 7324-7328) which limit the political activities of employees whose 
principal employment activities are funded in whole or in part with Federal funds. 

7.3.16 Lobbying Restrictions  
None of the funds under this program will be used for any activity specifically designed to 
urge or influence a State or local legislator to favor or oppose the adoption of any specific 
legislative proposal pending before any State or local legislative body. Such activities 
include both direct and indirect (e.g., "grassroots") lobbying activities, with one 
exception. This does not preclude a State official whose salary is supported with NHTSA 
funds from engaging in direct communications with State or local legislative officials, in 
accordance with customary State practice, even if such communications urge legislative 
officials to favor or oppose the adoption of a specific pending legislative proposal. 

7.3.17 Conditions of Payment 
7.3.17.1  Maximum Payments 

It is expressly understood and agreed the maximum amount to be paid to the 
Respondent by the DPS/GTSB for any item of work or service will be the amount 
specified in the Project Budget subject to the Scope of Work in the Contract.   

7.3.17.2   Reimbursement for Payment 
All payments to the Respondent will be subject to the DPS/GTSB's receipt of an 
approved claim for reimbursement and documentation. The Respondent must 
perform services and receive assets between the effective dates of the Contract 
and pay for expenses prior to submitting the claim for reimbursement. No 
payments will be made if required reports are more than two months past due 
unless approved by the DPS/GTSB Director. 

7.3.17.3 Receipt of Federal Funds 
a. All payments hereunder will be subject to the receipt of federal funds by the 

DPS/GTSB.  The termination, reduction or delay of federal funds to the 
DPS/GTSB may be reflected by a corresponding modification to the 
conditions of the Contract. 

b. Notwithstanding any other provisions of the Contract, if funds anticipated 
for the continued fulfillment of the Contract are at any time not forthcoming 
or insufficient, either through failure of the State of Iowa to appropriate 
funds, discontinuance or material alteration of the program for which funds 
were provided, the DPS/GTSB will have the right to terminate the Contract 
without penalty by giving not less than thirty (30) days written notice 
documenting the lack of funding, discontinuance or program alteration.  
Unless otherwise agreed to by the parties, the Contract will become null and 
void on the last day of the fiscal year for which appropriations were received, 
except that if an appropriation to cover cost of the Contract becomes 
available within sixty (60) days subsequent to termination under this clause, 
the DPS/GTSB agrees to re-enter a contract with the terminated Respondent 
under the same provisions, terms and conditions as the original Contract. 
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c. In the event of termination of the Contract due to non-appropriation, the 
exclusive, sole and complete remedy of Respondent will be payment for 
services rendered prior to termination. 

7.3.17.4 Non-Performance Termination 
 If, through any cause, the Respondent shall fail to fulfill in a timely and proper 

manner its obligation under the Contract, or if the Respondent shall violate any 
of the agreements or stipulations of this contract, the DPS/GTSB shall thereupon 
have the right to terminate the Contract and withhold further payment of any 
kind by giving written notice to the Respondent of such termination and 
specifying the effective date thereof, at least thirty (30) days before such date.  
The DPS/GTSB shall be the sole arbitrator of whether the Respondent or its 
subcontractor is performing its work in a proper manner with reference to the 
quality of work performed by the Respondent or its subcontractor under the 
provisions of the Contract.  The Respondent and the DPS/GTSB further agree 
that the Contract may be terminated by either party by giving written notice of 
such termination and specifying the effective date thereof, at least thirty (30) 
days before such date. 

7.3.17.5 The Respondent will arrange for an audit to be performed in accordance with 
OMB Circular A-133 when, as a non-federal entity, the Respondent receives 
$500,000.00 or more in federal funds. The federal agency, National Highway 
Traffic Safety Administration, Department of Transportation, passes funds 
through the Department of Public Safety, Governor’s Traffic Safety Bureau. The 
Catalog of Federal Domestic Assistance (CFDA) number 20.600 applies to State 
and Community Highway Safety programs.  A copy of the audit report will be 
submitted to the DPS/GTSB within thirty (30) days after the completion of the 
audit. 

7.3.18 General Service Terms 
7.3.18.1 The Contract will be monitored by the National Highway Traffic Safety 

Administration (NHTSA) and the DPS/GTSB.  All records and documents 
pertaining to the project are subject to auditing and evaluation by those 
agencies or their designees. 

7.3.18.2 The Respondent will absorb all costs not contained in this contract. 

7.3.18.3 There will be no change in the Statement of Work and Services or Budget 
without prior written approval of the DPS/GTSB. 

7.3.18.4 The Respondent will comply with all requirements contained within the Policies 
and Procedures Manual of the DPS/GTSB. 

7.3.18.5 All documents relative to fiscal claims will be maintained in the Respondent's 
office and will be available for review during regular office hours. 

7.3.19 Patent and Copyright 
No materials or products produced wholly or in part by the Respondent under this 
contract shall be subject to patent or copyright laws either in the United States or in any 
other country. 
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7.4 Contract Length 
The Contract shall have an initial term of one (1) years, beginning on the date of contract execution 
(the “Effective Date”).  At the end of the Contract’s initial term, the State shall have the option, in its 
sole discretion, to renew the Contract on the same terms and conditions for up to a total of five (5) 
additional one-year terms. The State will give the Vendor written notice of its intent whether to 
exercise each option no later than sixty (60) days before the end of the Contract’s then-current term. 

7.5 Payment Terms 
7.5.1 Payment Methods 

The State of Iowa, in its sole discretion, will determine the method of payment for goods 
and/or services as part of the Contract. The State Pcard and EAP are preferred payment 
methods, but payments may be made by any of the following methods: Pcard/EAP, 
EFT/ACH, or State Warrant. Respondents shall indicate in their Cost Proposals all of the 
payment methods they will accept. This information will not be scored as part of the Cost 
Proposal or evaluated as part the Technical Proposal. 

7.5.2 Electronic Funds Transfer (EFT) by Automated Clearing House (ACH)  
The State of Iowa may make payment by EFT by ACH. Payments are deposited into the 
financial institution of the claimant's choice three working days from the issue date of the 
direct deposit. 
https://das.iowa.gov/sites/default/files/acct_sae/man_for_ref/forms/eft_authorization
_form.pdf 

7.5.3 State Warrant 
The State of Iowa's warrant drawn on the Treasurer of State is used to pay claims against 
the departments of the State of Iowa. The warrant is issued upon receipt of proper 
documentation from the issuing department. 

7.5.4 Credit card or ePayables 
The State of Iowa’s Purchasing Cards (Pcards) and ePayable solution (EAP) are commercial 
payment methods utilizing the VISA credit card network. The State of Iowa will not accept 
price changes or pay additional fees if Respondent uses the Pcard or EAP payment 
methods. Pcard-accepting Respondents must abide by the State of Iowa’s Terms of Pcard 
Acceptance. Respondents must provide a statement regarding their ability to meet the 
requirements I this subsection, as well as identifying their transaction reporting 
capabilities (Level I, II, or III). 

7.5.5 Terms and Conditions for State of Iowa Purchasing Cards  
The State of Iowa shall pay Respondent’s invoices using its Purchasing Card Program 
(Pcard) whenever possible. The Pcard is a VISA credit card issued by U.S. Bank to allow 
authorized employees to make purchases on behalf of the State. It is a faster, more 
convenient alternative to traditional invoicing and remittance processing, allowing US 
Bank to pay the Respondent directly, generally within 48 hours of the transaction. 
Respondent shall comply with security measures for Pcard payments including:  

7.5.5.1 Respondent shall comply with Payment Card Industry Data Security Standard (PCI 
DSS) to assure confidential card information is not compromised; 

7.5.5.2 Respondent shall adhere to Fair and Accurate Credit Transactions Act 
requirements that limit the amount of consumer and account information shared 
for greater security protection;  

https://das.iowa.gov/sites/default/files/acct_sae/man_for_ref/forms/eft_authorization_form.pdf
https://das.iowa.gov/sites/default/files/acct_sae/man_for_ref/forms/eft_authorization_form.pdf
https://www.pcisecuritystandards.org/security_standards/
https://www.pcisecuritystandards.org/security_standards/
http://www.ftc.gov/os/statutes/fcrajump.shtm
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7.5.5.3 Respondent shall not write down card numbers or store card information. When 
accepting orders by phone, Respondent shall process the transaction during the 
call and send itemized receipts (excluding card numbers) to the cardholder by fax, 
email, or mail (with delivery); 

7.5.5.4 Respondent shall process payment for items when an order is placed only for 
items currently in stock and available for shipment, and only for services already 
rendered; 

7.5.5.5 Respondent shall confirm that the name of purchaser matches the name on the 
card; 

7.5.5.6 Respondent shall ensure Internet orders are processed via secure websites, 
featuring Verisign, TRUSTe, BBBOnline, or “https” in the web address; 

7.5.5.7 Respondent shall shred any documentation with credit card numbers.   

7.5.6 Payment Terms 
Per Iowa Code 8A.514 the State of Iowa is allowed sixty (60) days to pay an invoice 
submitted by a Respondent. 

7.5.7 Respondent Discounts 
Respondents shall state in their Cost Proposals whether they offer any payment 
discounts. 

7.5.8 Prompt Payment Discount  
The State can agree to pay in less than sixty (60) days if an incentive for earlier payment 
is offered. 

7.5.9 Invoices  
Any invoices submitted must comply with applicable rules concerning payment of claims, 
including but not limited to those set forth at Iowa Administrative Code chapter 11—41. 

7.5.10 Insurance 
The Contract will require the successful Respondent to maintain insurance coverage(s) in 
accordance with the insurance provisions of the General Terms and Conditions and of the 
type and in the minimum amounts set forth below, unless otherwise required by the 
Agency. 

Type of Insurance LIMIT AMOUNT 

General Liability (including  

contractual liability) written  

on an occurrence basis 

General Aggregate 

Products –  

Comp/Op Aggregate 

Personal injury 

Each Occurrence 

$2 million 

 

$1 Million 

$1 Million 

$1 Million 

Automobile Liability (including contractual 
liability) written on an occurrence basis 

Combined single limit $1 Million 

Excess Liability, Umbrella Form Each Occurrence 

Aggregate 

$1 Million 

$1 Million 

Errors and Omissions Insurance Each Occurrence  $1 Million 
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Property Damage Each Occurrence 

Aggregate 

$1 Million 

$1 Million 

Workers Compensation and Employer 
Liability 

As Required by Iowa 
law 

A required by 
Iowa law 

Acceptance of the insurance certificates by the Department shall not act to relieve 
Respondent of any obligation under this Contract.  It shall be the responsibility of 
Respondent to keep the respective insurance policies and coverages current and in force 
during the life of this Contract.  Respondent shall be responsible for all premiums, 
deductibles and for any inadequacy, absence or limitation of coverage, and the 
Respondent shall have no claim or other recourse against the State or the Department 
for any costs or loss attributable to any of the foregoing, all of which shall be borne solely 
by the Respondent.  Notwithstanding any other provision of this Contract, Respondent 
shall be fully responsible and liable for meeting and fulfilling all of its obligations under 
this section of the Contract. 

7.5.11 Quarterly Report 
The Respondent shall provide an electronic detailed quarterly report on all sales made 
under this agreement within the State of Iowa via E-Mail to the Iowa Department of 
Administrative Services, Central Procurement, Attn: Issuing Officer Craig Trotter, 
craig.trotter@iowa.gov.  The report file format shall be Microsoft Excel compatible 
format.  The report at minimum shall include the date of sale, customer name and 
address, full product description, SKU Numbers, quantity, invoice number, unit and 
extended invoice prices. Respondent proposals must include a sample report and a 
description of the reporting that will be provided. The State reserves the right to request 
more detailed information (ad-hoc reporting) at any time and on an individual or specific 
basis for a specific product, department, time frame, or for a range of products, 
departments or time frames.  

7.5.12 Administrative Fee  
Without affecting the approved Good or Service prices or discounts specified in the 
Master Agreement, the State of Iowa shall be entitled to receive a one percent (1.00%) 
administrative fee on all sales made within the State of Iowa against this agreement. The 
administration fee due to the State of Iowa shall be paid quarterly by Respondent directly 
to the State, made payable to the "Iowa Department of Administrative Services – Central 
Procurement." 

7.6 Order of Precedence 
If there is a conflict or inconsistency between any documents comprising the Terms and 
Conditions, such conflict or inconsistency shall be resolved according to the following priority, 
ranked in descending order: (1) any terms and conditions specifically set forth in this Section 7 
(Contract Terms and Conditions & Administration) under a subsection with a heading entitled 
Special Terms & Conditions; (2) the General Terms and Conditions for Services Contracts or Goods 
Contracts to the extent referenced and linked to on the RFP cover page the Contract; (3) if neither 
the General Terms and Conditions for Service Contracts or Goods Contracts are linked to on the 
RFP cover page, any terms and conditions attached to and accompanying this RFP as attachment  
and (4) any terms and conditions specifically set forth in this Section 7 (Contract Terms and 
Conditions & Administration) set forth under a subsection with a title other than Special Terms & 
Conditions. 

 


