lowA DEPARTMENT OF NATURAL RESOURCES (DNR)
REQUEST FOR QUOTE - INFORMAL
RFQ COVER SHEET
Administrative Information:
General Cleaning for Gull Point State Park &
TITLE OF RFQ:  satellite areas RFQ Number: 24CRDPFPJSCHA-0001

Bureau: State Parks, Forestry and Preserves

DNR seeks to purchase: General cleaning of modern restrooms and pit vault restrooms

Number of mos. or yrs. of the initial

term of the contract: 2 years Number of possible annual extensions: 4
Tentative Contract term start date: May 1, 2024 Tentative Contract term end date:  April 30, 2026

DNR Issuing Officer:  Philip Payton, Procurement Officer

515-361-0743, philip.j.payton@gmail.com

502 E 9% St, Des Moines, |A 50319

PROCUREMENT TIMETABLE—Event or Action: Date/Time (Central Time):
DNR Issues RFQ 8/16/2023 8:00 AM
Site Visit Location and Address: 1500 Harpen St Milford, 1A 51351

RFQ written questions, requests for clarification, and suggested changes from Respondents are due:  10/20/2023

DNR’s written response to RFQ questions, requests for clarifications, and suggested changes are due: 10/25/2023

Quotes Due Date: 10/31/2023
Quotes Due Time: 2:00 PM
Anticipated Date to Issue Notice of Intent to Award: 11/10/2023
Anticipated Date to Execute Contract: 12/1/2023
Relevant Websites: Web-address:

Internet website where
Addenda to this RFQ will  (optional, delete this section if not needed) http://bidopportunities.iowa.gov/
be posted:

https://das.iowa.gov/sites/default/files/procurement/pdf/050116%20terms%20services.p
df
https://das.iowa.gov/sites/default/files/procurement/pdf/050116%20terms%20goods.pdf
http://iowadnr.gov/About-DNR/RFP-Bid-Lettings

Internet website where
contract terms and
conditions are posted:

SECTION 1 INTRODUCTION

1.1 Bidder Instructions
Bidder is to download this document and save to computer. Once saved, type in responses to the required
sections and save again. As an option, the Bidder may print, write in responses, scan, and email response.

1.2 Purpose
The purpose of this Request for Quote (RFQ) is to solicit bids from qualified providers to provide the goods and/or
services described further in this RFQ to the DNR. The DNR intends to award a contract(s) beginning and ending on
the dates listed in this solicitation, and the DNR may extend the contract(s) for up to the number of annual
extensions identified in this solicitation at the sole discretion of the DNR. Any contract(s) resulting from the RFQ
will not be an exclusive contract.

“Responsible Bidder” means a Bidder that has the capability in all respects to perform the requirements of the
Contract. In determining whether a Bidder is a Responsible Bidder, the DNR may consider various factors
including, but not limited to, the Bidder’s competence and qualifications to provide the goods or services
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requested, the Bidder’s integrity and reliability, the past performance of the Bidder relative to the quality of the
goods or services offered by the Bidder and the best interest of the DNR.

“Responsive Bid” means a Bid that complies with each of the provisions of this RFQ, or is either an alternative bid
or a bid with an exception, if accepted by the DNR.

Background Information

This RFQ is designed to provide Bidders with the information necessary for the preparation of competitive Bids.
The RFQ process is for the DNR’s benefit and is intended to provide the DNR with competitive information to assist
in the selection process. It is not intended to be comprehensive. Each Bidder is responsible for determining all
factors necessary for submission of a comprehensive Bid.

SECTION 2 ADMINISTRATIVE INFORMATION

2.1

2.2

2.3

2.4

2.5

2.6

2.7

Issuing Officer
The Issuing Officer identified in this solicitation is the sole point of contact regarding the RFQ from the date of
issuance until selection of the successful Bidder.

Restriction on Communication

From the issue date of this RFQ until announcement of the successful Bidder, Bidders may contact only the Issuing
Officer. The Issuing Officer will respond only to electronic questions regarding the procurement process.
Questions related to the interpretation of this RFQ must be submitted as provided in Section 2.3. Oral questions
related to the interpretation of this RFQ will not be accepted. Bidders may be disqualified if they contact any DNR
employee other than the Issuing Officer about the RFQ.

The DNR assumes no responsibility for oral representations made by its officers or employees unless such
representations are confirmed in writing and incorporated into the RFQ through an addendum.

Questions, Requests for Clarification, and Suggested Changes

Bidders are invited to submit written questions and requests for clarifications regarding the RFQ. Bidders may also
submit suggestions for changes to the specifications of this RFQ. The questions, requests for clarifications, or
suggestions must be in writing and received by the Issuing Officer on or before the date and time listed on the RFQ
cover sheet. Oral questions will not be permitted. If the questions, requests for clarifications, or suggestions
pertain to a specific section of the RFQ, Bidder will reference the page and section number(s). The DNR will send
written responses to questions, requests for clarifications, or suggestions received from Respondents on or before
the date listed on the RFQ cover sheet. The DNR’s written responses will become an addendum to the RFQ. If the
DNR decides to adopt a suggestion that modifies the RFQ, the DNR will issue an addendum to the RFP.

Amendment to the RFQ

The DNR reserves the right to amend the RFQ at any time using an addendum. The Bidder will acknowledge
receipt of all addenda in its Bid. It is the Bidder’s sole responsibility to check daily for addenda to posted
documents.

Submission of Bids

The DNR must receive the Bid before the “Bids Due” date and time. This is a mandatory requirement and will not
be waived by the DNR. Any Bid received after this deadline will not be accepted. It is the Bidder’s responsibility
to ensure the bid is received prior to the deadline.

Costs of Preparing the Bid
The costs of preparation and delivery of the Bid are solely the responsibility of the Bidder.

No Commitment to Contract



2.8

2.9

2.10

2.11

2.12

2.13

The DNR reserves the right to reject any or all Bids received in response to this RFQ, cancel this RFQ, or advertise a
new RFQ at any time prior to the execution of the Contract. Issuance of this RFQ in no way constitutes a
commitment by the DNR to award a contract.

Nonmaterial Variances

The DNR reserves the right to determine whether a Bid substantially complies with the requirements of this RFQ.
Nonmaterial variances are not necessarily disqualifying. The determination of materiality is in the sole discretion
of the DNR.

Public Records and Requests for Confidential Treatment
In order to request confidential treatment, you must comply with the provisions of 561 lowa Administrative Code
chapter 2, which may be found at the following location:
https://www.legis.iowa.gov/law/administrativeRules/agencies. 561 lowa Administrative Code section 2.5(7)
provides that all claims for confidential treatment made to the lowa Department of Natural Resources must be
substantiated in writing with the following information.
1) A statement of all measures the business has taken to protect the confidentiality of the information, and a
statement of intent to continue to take such measures;
2) Practices and policies of other businesses, if known, regarding confidentiality of similar information;
3) A statement that the information is not, and has not been, reasonably attainable without the consent of the
business by other persons other than government bodies by use of legitimate means;
4) A statement demonstrating that disclosure of the information is likely to cause substantial harm to the
business’s competitive position; and
5) A reference to any other determinations of confidential status of the information or similar information.

Release of Claims

By submitting a Bid, the Bidder agrees that it will not bring any claim or cause of action against the DNR based on
any misunderstanding concerning the information provided herein or concerning the DNR's failure, negligent or
otherwise, to provide the Bidder with pertinent information in this RFQ.

Evaluation of Quotes Submitted
The DNR will evaluate the Responsive Bids submitted by Responsible Bidders to determine the lowest responsible
bidder(s) and will award the Contract(s) to the Bidder(s) submitting the lowest responsible bid(s) based on price.

Award Notice and Acceptance Period

Notice of Intent to Award the Contract(s) will be sent to all Bidders submitting a timely Bid. Negotiation and
execution of the Contract(s) will be completed no later than thirty (30) days from the date of the Notice of Intent
to Award. If the apparent successful Bidder fails to negotiate and deliver an executed contract by that date, the
DNR, in its sole discretion, may cancel the award and award the Contract to the remaining Bidder the DNR believes
will provide the best value to the DNR.

No Contract Rights until Execution
Bidders will not acquire any legal or equitable rights regarding the Contract unless and until the Contract has been
fully executed by the successful Bidder and the DNR.

SECTION 3 — STATEMENT OF WORK AND SPECIFICATIONS

Overview
The successful Respondent will provide the services to the DNR in accordance with the requirements as provided in this
Scope of Work.

3.1

Statement of Work: General cleaning of modern restroom buildings managed by the lowa DNR in the Gull Point
State Park Complex.


https://www.legis.iowa.gov/law/administrativeRules/agencies

Statement of Work. Contractor will perform the following Tasks, to be completed at the following regular intervals.

Deliverables

Interval

Task 1: Cleaning of the modern restroom building located at Mini-
Wakan State Park 24490 100%™ St Spirit Lake, IA 51360

Description: Includes disinfecting & cleaning toilets (seat, lid, stool),
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand
dryer. Dump and haul out garbage from around the building. Install
toilet paper and new garbage liners. Wash garbage container out, as
needed. Sweep floor, cobwebs down throughout interior, exterior.
Clean exterior drinking fountain. Mop floors.

This Task will be completed on a daily basis
from May 1°t until October 1. Weekday
daily cleaning prior to 11 am and weekend
twice/day once prior to 11 am and again
later in day by 7pm.

Task 2: Cleaning of modern restroom building located at Templar State
Recreation Area 13185 S Templar Dr. Spirit Lake, IA 51360

Description: Includes disinfecting & cleaning toilets (seat, lid, stool),
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand
dryer. Dump and haul out garbage from around the building. Wash
garbage container out, as needed. Install toilet paper and new garbage
liners. Sweep floor, cobwebs down throughout interior, exterior. Clean
exterior drinking fountain. Mop floor.

This Task will be completed on a daily basis
from May 1°t until October 1*t. Weekday
daily cleaning prior to 11 am and weekend
twice/day once prior to 11 am and again
later in day by 7pm

Task 3: Cleaning of modern restroom building located at Orleans Beach
2500 140" St Orleans, IA 51360

Description: Includes disinfecting & cleaning toilets (seat, lid, stool),
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand
dryer. Dump and haul out garbage from around the building. Wash
garbage container out, as needed. Install toilet paper and new garbage
liners. Sweep floor, cobwebs down throughout interior, exterior. Clean
exterior drinking fountain. Mop floor.

This Task will be completed on a daily basis
from May 1°t until October 1. Weekday
daily cleaning prior to 11 am and weekend
twice/day once prior to 11 am and again
later in day by 7pm

Task 4: Cleaning of modern restroom building located at Highway 9
Boat Ramp 1520 250" Ave Spirit Lake, IA 51360

Description: Includes disinfecting & cleaning toilets (seat, lid, stool),
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand
dryer. Dump and haul out garbage from around the building. Wash
garbage container out, as needed. Install toilet paper and new garbage
liners. Sweep floor, cobwebs down throughout interior, exterior. Clean
exterior drinking fountain. Mop floor.

This Task will be completed on a daily basis
from May 1°t until October 1**. Weekday
daily cleaning prior to 11 am and weekend
twice/day once prior to 11 am and again
later in day by 7pm

Task 5: Cleaning of modern restroom building located at Pikes Point
State Park 15975 Lakeshore Dr. Spirit Lake, IA 51360

Description: Includes disinfecting & cleaning toilets (seat, lid, stool),
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand
dryer. Dump and haul out garbage from around the building. Wash
garbage container out, as needed. Install toilet paper and new garbage
liners. Sweep floor, cobwebs down throughout interior, exterior. Clean
exterior drinking fountain. Mop floor.

This Task will be completed on a daily basis
from May 1°t until October 1*t. Weekday
daily cleaning prior to 11 am and weekend
twice/day once prior to 11 am and again
later in day by 7pm

Task 6: Cleaning of modern restroom building located at Hattie Elston
Park 1042 Highway 71 Okoboji, IA 51355

Description: Includes disinfecting & cleaning toilets (seat, lid, stool),
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand
dryer. Dump and haul out garbage from around the building. Wash
garbage container out, as needed. Install toilet paper and new garbage
liners. Sweep floor, cobwebs down throughout interior, exterior. Clean
exterior drinking fountain. Mop floor.

This Task will be completed on a daily basis
from May 1°t until October 1. Weekday
daily cleaning prior to 11 am and weekend
twice/day once prior to 11 am and again
later in day by 7pm

Task 7: Cleaning of modern restroom building located Lighthouse Point
Shelter in Emerson Bay State Recreation Area 3100 Emerson St Milford,
IA 51351

This Task will be completed on a daily basis
from May 1°t until October 1°t. Weekday
(Monday-Thursday) daily cleaning prior to




Description: Includes disinfecting & cleaning toilets (seat, lid, stool), 11 am and weekend (Friday-Sunday)
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand | twice/day once prior to 11 am and again
dryer. Dump and haul out garbage from around the building. Wash later in day by 7pm

garbage container out, as needed. Install toilet paper and new garbage
liners. Sweep floor, cobwebs down throughout interior, exterior. Clean
exterior drinking fountain. Mop floor.

Task 8: Cleaning of 2 Pit Vault restroom buildings located at Ft Defiance | This task will be completed on a weekly
State Park 175 St Estherville, IA 51334 basis 3 times per week from May 1°* until
Description: Includes disinfecting & cleaning toilets (seat, lid, stool), October 1% including at least once on the
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand | weekend (Friday-Sunday)

dryer. Dump and haul out garbage from around the building. Wash
garbage container out, as needed. Install toilet paper and new garbage
liners. Sweep floor, cobwebs down throughout interior, exterior. Clean
exterior drinking fountain. Mop floor.

Task 9: Cleaning of Pit Vault restroom building located at Trapper’s Bay | This task will be completed 1 time per week
State Park 309 Trapper’s Bay Rd Lake Park, IA 51347 from May 1t until October 1%

Description: Includes disinfecting & cleaning toilets (seat, lid, stool),
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand
dryer. Dump and haul out garbage from around the building. Wash
garbage container out, as needed. Install toilet paper and new garbage
liners. Sweep floor, cobwebs down throughout interior, exterior. Clean
exterior drinking fountain. Mop floor.

Task 10: Cleaning of pit vault restroom building located at This task will be completed 1 time per week
Okamanpedan State Park 5118 Tuttle Lake Road Dolliver, IA 50531 from May 1°t until October 1°

Description: Includes disinfecting & cleaning toilets (seat, lid, stool),
sinks. Clean mirror, soap dispensers, hand dryers and wall around hand
dryer. Dump and haul out garbage from around the building. Wash
garbage container out, as needed. Install toilet paper and new garbage
liners. Sweep floor, cobwebs down throughout interior, exterior. Clean
exterior drinking fountain. Mop floor.

SECTION 4 - FORM OF BID
Instructions — Bidder is to complete the following. Fill out items with blanks. Indicate “yes” or “no” on items requesting
agreement. If a “no” response is indicated, exception must be noted on Attachment 3.

4.1 Bidder Information

Business Name:

Official Address:

Firm's State or Foreign Country of Residence:

Sales Contact:

Telephone Number: Fax Number:

Email: lowa Contractor Registration #:

4.2 Contract Terms and Conditions
The Contract(s) that the DNR expects to award as a result of this solicitation will be based upon the final Bid
submitted by the successful Bidder and the solicitation. The contract between the DNR and the successful Bidder
will be a combination of the specifications, terms and conditions of the solicitation, the contract terms and
conditions in this solicitation, the offer of the Bidder contained in the final Bid submitted by the Bidder, written
clarifications or changes made in accordance with the provisions of the solicitation, and any other terms deemed
necessary by the DNR, except that no objection or amendment by a Bidder to the provisions or terms and
conditions of the solicitation will be incorporated into the Contract unless the DNR has explicitly accepted the
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4.3

4.4

4.5

4.6

4.7

Bidder’s objection or amendment in writing. By submitting a response, each bidder acknowledges its acceptance
of the terms and conditions of the contract template “DNR Standard Contract Conditions” and “General
Conditions” found at http://www.iowadnr.gov/About-DNR/RFP-Bid-Lettings.

Bidder has read and agrees to this section: [ Jyes [ ]No

Specifications

Bidder is able to provide and performed as specified in Section 3. By indicating “yes”, a Bidder agrees that it will
comply with that requirement throughout the full term of the resulting Contract, if the Bidder is successful. In
addition, for specific requirements, the Bidder will provide, if requested, specific references and/or supportive
information to verify the Bidder’s compliance with the requirement. Failure to provide this information may cause
the Bid to be deemed non-responsive and therefore rejected. The DNR reserves the right to determine whether
the supportive information submitted by the Bidder demonstrates the Bidder will be able to comply with the Bid
Requirements. If the DNR determines the supportive information does not demonstrate the Bidder will be able to
comply with the Bid Requirements, the DNR may disqualify the Bid. Please enter the required information on the
attachment and upload the document.

Bidder has read and agrees to this section: [ ]yes [ ]No

Bidder Experience

The Bidder must provide the following information regarding its experience:

e Number of years in business

e Number of years of experience with providing the types of goods and/or services sought by the solicitation.

e Describe the level of technical experience in providing the types of goods and/or services sought by the
solicitation.

e List all goods and/or services similar to those sought by this solicitation that the Bidder has provided to other
businesses or governmental entities.

Personnel/Education

The Bidder must provide resumes for all key personnel who will be involved in providing the goods and/or services
contemplated by this solicitation. The following information must be included in the resumes:

e Full Name

e Education and/or Certification

e Years of experience and employment history particularly as it relates to the requirements of the solicitation.

Bidder Reference

The Bidder will provide the following general background information: References from three (3) previous
customers or clients knowledgeable of the Bidder’s performance in providing goods and/or services similar to the
goods and/or services described in this solicitation and a contact person and telephone number for each
reference. Please attach a document with the required information.

Insurance

The Contract will require the successful Respondent to maintain insurance coverage(s) in accordance with the
insurance provisions of the General Terms and Conditions and of the type and in the minimum amounts set forth
below, unless otherwise required by the DNR.

TYPE OF INSURANCE Livit AMOUNT
General Aggregate Products - $2 million
General Liability (including contractual Comp/Op Aggregate $1 Million
liability) written on an occurrence basis Personal injury $1 Million
Each Occurrence $1 Million
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4.8

4.9

TYPE OF INSURANCE LmiT AMOUNT
Aut bile Liability (includi tractual
.u 9mo Ie. lability (including con rac. ua Combined single limit S1 Million
liability) written on an occurrence basis
Each Occurrence $1 Million
Property Damage -
Aggregate $1 Million
Workers C ti d Empl . .
Liaobrilii\r/s ompensation and Employer As Required by lowa law As required by lowa law

The Contractor is required to submit certificate of insurance, which indicates coverage and notice provisions as
required. The insurer will state in the certificate that no cancellation of the insurance may be made without at
least thirty (30) days’ prior to written notice to the DNR. Acceptance of the insurance certificates by the DNR will
not act to relieve the Contractor of any obligation under this Contract. It will be the responsibility of Contractor to
keep the respective insurance policies and coverages current and in force during the life of this Contract.
Contractor will be responsible for all premiums, deductibles and for any inadequacy, absence or limitation of
coverage, and the Contractor will have no claim or other recourse against the DNR for any costs or loss
attributable to any of the foregoing, all of which will be borne solely by the Contractor. Notwithstanding any other
provision of this Contract, Contractor will be fully responsible and liable for meeting and fulfilling all of its
obligations under this section of the Contract.

Payment Terms
Per lowa Code § 8A.514 the DNR of lowa is allowed sixty (60) days to pay an invoice submitted by a Bidder.

Cost Proposal

Bidder’s Cost Proposal must include an all-inclusive, itemized, total cost in U.S. Dollars (including all travel,
expenses, etc. in prices). All pricing to be FOB Destination, freight cost and all expenses included; and based on
Net 60 Days Payment Terms. The following template is required. Please use additional pages to provide any
additional narrative support for the costing information.

Task
(should match task in Mothly Cost Time Frame Total Cost
Section 3- SOW)

Task 1: Cleaning of the Daily weekday & twice/day
modern restroom Quantity: ~ weekend cleanings May 15t
building located at Mini- | $ / month October 1%
Wakan State Park
Task 2: Cleaning of Daily weekday & twice/day
modern restroom Quantity: weekend cleanings
building located at $ /  month May 1°-
Templar State October 1*
Recreation Area
Task 3: Cleaning of Daily weekday & twice/Day
modern restroom Quantity: ~ weekend cleanings May 15t
building located at S / month October 1%
Orleans Beach
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Task 4: Cleaning of Daily weekday & twice/day

modern restroom Quantity: weekend cleanings May 15t
building located at S / month October 1%
Highway 9 Boat Ramp

Task 5: Cleaning of Daily weekday & twice/day

modern restroom Quantity: weekend cleanings May 15t
building located at Pikes S / month October 1%
Point State Park

Task 6: Cleaning of Daily weekday & twice/day

modern restroom Quantity: weekend cleanings May 1°t-
building located at S / month October 1%
Hattie Elston Park

Task 7: Cleaning of

building located at Quantity: weekend cleanings May 15t
Lighthouse Point Shelter S / month October 1%
in Emerson Bay State

Recreation Area

Task 8: Cleaning of 2'Pit Quantity: 3x/week

Vault restroom buildings $ H May 1°%-
located at Ft Defiance / _mont October 1*
State Park

Task 9: Cleaning of P?t Quantity: 1x/week

Vault restroom building ¢ H May 15
located at Trapper’s Bay / _mont October 1*
State Park

Task 10: Cleaning of pit

vault restroom building Quantity: _1x/ week May 15
located at S / month Oct»cl)ber 1ot
Okamanpedan State

Park

Grand Total Quote

Signature:

Bidder has read and agrees to this section:

Date:

Printed Name and Title:

|:|Yes |:| No

Name of Contractor Organization:

Address:

Phone:

E-mail:




ATTACHMENT #3 - EXCEPTIONS FORM

Please list any and all exceptions to this RFQ in this section. Include section and reason for exception: (Make additional
pages if necessary)

Section Exception
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