AMENDMENT 1
RFP 18-069
CAMA TRUNK AND 911 CALL DELIVERY

Chapter 4 — Evaluation Criteria section of the RFP

4.1 Award Process.
Section 4.1.2 The evaluation committee reserves the right to request oral presentations and
conduct a Best and Final Offer (BAFO) process with not more than four (4) RFP finalists whose
RFP response packages scored the highest. The determination of whether to request an oral
presentation and/or BAFO is entirely at the discretion of the evaluation committee. The identity of
all finalists shall remain confidential until the ICN issues a notice of intent to award the contract.
Oral presentations and/or submission of BAFOs shall be scheduled at a due date and time
determined by the ICN. Any BAFO requested by the ICN shall be submitted in sealed envelopes
to the Issuing Officer on or before the time and date determined by the ICN. Evaluation of
BAFOs and/or oral presentations shall be conducted and scored in exactly the same manner as
the original proposals. The evaluation committee shall consider the Technical Proposal and ICN
Organization information available in the original response to the RFP as well as information
presented in the oral presentation in determining the final score for the Technical Proposal and
ICN Organization. Scores from the four (4) finalists on any BAFO and/or oral presentation shall
replace the score achieved in the original evaluation.

Per RFP Section 1.2.2: Changes and Amendments. In the event it becomes necessary for ICN to amend,
add to or delete any part of this RFP, the amendment will be provided to all Vendors to whom the RFP
has been sent. Vendor’s Bid Proposal must include acknowledgment of all addenda issued by ICN.




