
Bid Information
Bid Number ACFS 20-001-RFI

Solicitation RFI - Iowa SNAP/EBT and TANF/EPC Processing Services

Solicitation Type Request for Information

County Iowa

Agency 401

Human Services Administration

Hoover State Office Bldg

1305 E Walnut St

Des Moines, IA 50319

Contact Information
Contact Name Michelle Muir

Contact Title Executive Officer

Contact Phone Number (515) 281-8785

Contact Email mmuir@dhs.state.ia.us

Valid Dates
From 10/5/2017 3:46:00 PM

Until 10/18/2017 3:50:00 PM

Description
The purpose of the Request for Information (RFI) is to solicit insight from the electronic payment card (EPC) and 
electronic benefit transfer (EBT) vendor community on the availability of products and processing services to support 
Iowa’s Temporary Assistance for Needy Families (TANF) EPC programs and Iowa’s Wireless EBT Project. The 
information provided by Respondents will be used to inform the Iowa Department of Human Services (herein referred to 
as the Agency) on requirements and performance considerations for inclusion in a future Request for Proposal (RFP).

The Agency encourages Respondents who may only have experience in particular segments of the products or services 
described herein to respond to help provide a full picture of the industry offerings.

Links

Documents
3. Appendix A - Word Version Request for Information ACFS 20-001

2. RFI Overview and Instructions - 
Word Version

Request for Information ACFS 20-001

1. Request for Information ACFS 20-
001 - All Materials, PDF Version

Request for Information ACFS 20-001

4. Appendix B - Word Version Request for Information ACFS 20-001

Bid Opportunity


