Jacksonwille, Florida 32218
904.741.5400

¥SAFARILAND
13386 International Parkway -
GROUP

October 30, 2015

Department of Personnel & Administration
c/o State Purchasing Office

Attn: Nikki Kalen

1525 Sherman Street, 3rd Floor

Denver, Co 80203

RE: RFP-NK-15-001
Ms. Kalen,

Thank you for the opportunity to provide a solution for the State of Colorado’s Body Armor
product needs. Safariland, LLC is the leading manufacturer of security products for law
enforcement personnel around the world. For over fifty years, Safariland has been
manufacturing and selling a broad range of high quality branded law enforcement equipment.
Our products include ballistic resistant vests and tactical armor, safety holsters and duty gear,
less-lethal munitions, batons, anti-riot products, personal protective gear, firearms accessories,
body-worn cameras, Explosive Ordnance Disposal equipment, flotation and personal protective
equipment, communications solutions, and a variety of crime scene related equipment.

At Safariland, we're dedicated to offering the best-in-class service, and have reach and access to
advances in technology which we pass along to our customers. No other company can provide
such rich heritage combined with the capabilities of the worlds’ most distinguished brands,
leading the way in every facet in the industry. United as The Safariland Group, our tradition of
excellence allows us to continue forging new advances in the products that protect those who
protect us all.

Safariland has the largest distribution network of ballistic armor in the United States. We have
over 100 distributors nationwide in every state that allow us to service a contract of this size and
scope. Additionally, we have a directly employed sales staff of twenty-six (26) professionals that
allow us to provide contract support nationwide. Safariland’s corporate headquarters are located
in Jacksonville, FL and Ontario, CA.

1ISO9001-2008 is used to establish a framework upon which The Sarfariland Group’s (TSG)
quality management system (QMS) is based. We are registered to the standard (certificate
#10010022 QMO8, valid until 20 Sept 2016) and consistently receive a minimal number of minor
findings, which is indicative of a strong QMS. In addition, adherence to the ISO standard
establishes a quality and business management culture and our registration to the standard give
credence to our QMS. Twice annually the QMS is evaluated during a scheduled Management
Review and all key performance metrics are included, i.e., delivery in full on time (DIFOT),
process efficiency, quality, scrap/rework, etc. There are also quarterly meetings to discuss
metrics.

Together, We Save Lives



Jacksonwille, Florida 32218
904.741.5400

FSAFARILAND
13386 International Parkway =
GROUP

Safariland LLC’s disposal of body armor vests and other aramid personal protection textiles are
contracted to Fiber Brokers International (http://www.fiberbrokers.com/). NASPO/ ValuePoint
agencies may top to deliver used body labeled for disposal to Safariland Customer Care which
will document the agency name, address, date of removal, and number of vests destroyed.
Following documentation, transport of the vests will be arranged to the 1SO 14000 verified
recycling facility where the products are processed and rendered unusable in ballistic protection
applications. A certificate of destruction is then issued documenting the disposal of the body
armor.

Safariland’s distributors will be primarily responsible for sizing, ensuring proper vest fit, and
handling returns and warranty issues. All vest packages are custom fitted and officers are
measured for their vest in both a standing and sitting position to ensure the garment does not ride
up into the officer’s neck from a sitting position. Safariland’s distributors or, if necessary,
Safariland’s own personnel, will custom fit each officer using a Safariland specific sizing
methodology ensuring proper and consistent fit. Safariland’s distributors will be readily
available to respond to requests for sizing within two (2) working days unless other arrangements
are agreed to by the agency and distributor. After receipt of order Safariland will make delivery
of vests within 45 days. Should any fitting problems occur, Safariland will correct the problem
within 30 days of notification of the problem at no expense to the ordering agency.

Safariland offers a five (5) year warranty from the date of delivery and acceptance of its ballistic
panel(s) portion of the body armor system(s). Safariland warrants that its ballistic panels shall be
free from defects and faulty workmanship and will perform in accordance with used vest testing
protocols. Additionally, Safariland will provide immediate notification to the NASPO/
ValuePoint Contract Administrator of any recall notices, warranty replacements, or safety
notices.

Additionally, Safariland offers an eighteen (18) month warranty from the date of delivery and
acceptance of its outer shell carrier portion(s) of the body armor system(s). Safariland warrants
that its outer carrier shell shall be free from defects and faulty workmanship.

Any specific product information (certification letters, product warranties, 1SO certs, etc.) can be
provided upon request.

We truly appreciate your interest in our products and we look forward to servicing the needs of
your department.

Regards,

Debbie Conley
Vice President, Business Development

Together, We Save Lives
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Proposal Requirements

General

Safariland, LLC is a manufacturer of body armor products as defined in RFP-NK-15-001. All
vests, plates, and helmets manufactured by Safariland, LLC and offered in response to this RFP
that are eligible have been found complaint to the applicable N1J standard and, in the case of
products found complaint with NIJ 0101.06, are listed on the CPL. Safariland, LLC shall
maintain compliance with all requirement of the Master Agreement resulting from this RFP for
the duration of the Master Agreement. In the unlikely event of a recall, warranty event, safety
notice, or any applicable notice regarding the status of products being sold under any resulting
Master Agreement, Safariland, LLC will notify the Lead State, Participating Entities, and all
Purchasing Entities that may be impacted.

Safariland, LLC agrees to acquire and keep in force Worker’s Compensation, Commercial
General Liability and Automobile insurance coverage from an insurance carrier or carriers
licensed to conduct business in each Participating Entity’s State at the prescribed levels set forth
in Exhibit D, Section 17 of the NASPO ValuePoint Master Agreement Terms and Conditions,
and as required by law. A copy of proof of insurance is available upon request.

Safariland, LLC agrees to provide detailed usage reports as prescribed in Exhibit D, Section 27
of the NASPO ValuePoint Master Agreement Terms and Conditions. The person responsible for
ensuring this reporting is completed is Jason Brown, Director, Business Development.

Finally, Safariland, LLC certifies that neither we nor any of our principals are presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction (Master Agreement) by any governmental department or agency.

Product Standards

All products offered under this response to RFP-NK-15-001 have been found to be complaint to
the relevant N1J standard and protection level. Please note plates and helmets are worn against
the body and those have been tested to the NIJ 0101.06 or N1J 0101.04/05 standard for Type
IIIA, 111, or 1V for plates and 0106.01 for helmets. Safariland has only tested ballistic shields and
blankets per the requirements of 0108.01. NIJ Standard 0108.01 for Ballistic Resistant Protective
Materials, which specifically excludes police body armor and ballistic helmets, is applicable to
“...materials (that) are used to fabricate portable ballistic shields, such as a ballistic clipboard for
use by a police officer; to provide ballistic protection for fixed structures such as critical control
rooms or guard stations; and to provide ballistic protection for the occupants of vehicles.”
Additionally, as clarification, please note that the Special Threat trauma plates listed on
Attachment E are not tested to the 0108.01standard. They are tested against a modified NIJ
0101.06 protocol which does not necessarily correspond to the specific threat types listed in
Attachment E (11l and 1V). Safariland’s trauma plates are “special” threat plates which have been

Page 1 of 3



*SAFARILAND
13386 International Parkway ™

Jacksonville, Florida 32218 GROUP

904.741.5400

tested against rounds beyond those covered by the listed threat type. Also please note that type
[11 testing under NIJ 0101.06 and 0101.04/.05 require six (6) shots from the specified threat to be
found complaint and we do not believe that this is practical with plates smaller than 10” x 127,

Product Categories

Safariland, LLC produces and offers products in all Categories listed in section 4.5 in the Scope
of Work. These products are categorized in the accompanying price list under the appropriate
protection level.

Product Specifications

All products produced by Safariland, LLC are new and unused and do not contain re-used or re-
purposed components. All body armor products are constructed identically to the original model
tested and comply with N1J standard with which it was found to be complaint. All materials in all
body armor manufactured by Safariland contain the same materials as reported to the N1J. All
Safariland soft armor is made to order for individual officers, whom are measured by trained
staff in accordance with Safariland requirements, and not a modified “off-the-shelf” product. All
Safariland soft armor products have been found to comply with NIJ sizes C1 — C5. All
Safariland armor is labeled in accordance to NIJ labeling requirements under the appropriate
standard and includes a space for entering individual agency or officer information, basic care
and maintenance instructions, size information, and unique serial numbering. All Safariland
armor is designated a unique serial number which is stored in an easily accessible Serial Tracker
database. Finally, all ballistic components manufactured by Safariland, LLC come with a five (5)
year manufacturer’s warranty. This warranty period will begin after delivery and acceptance by
the purchasing entity. Copies of specific warranties are available upon request.

All body armor carriers produced by Safariland include fasteners that are the same color as the
carriers unless a deviation is requested by the agency. Additionally, all carriers produced by
Safariland that include the option of an additional trauma plate include a pocket that is
permanently secured to the carrier on both sides and the bottom. Finally, all Safariland, LLC
carriers purchased under the contract resulting from this proposal will come with an eighteen
(18) month warranty. This warranty period will begin after delivery and acceptance by the
purchasing entity. Copies of specific warranties are available upon request.

Customer Service

Safariland considers this a key contract and our corporate leaders are fully engaged and support
the execution of this contract. Dave DeHond will be responsible for contract administration. He
reports directly to our General Counsel, Julio Salvador, who is also a company officer as
Safariland’s Corporate Secretary.
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Jason Brown, Director of Business Development, will ensure that reporting is completed and
submitted in a timely manner. Jason’s department currently manages the reporting for numerous
contracts and has a resource dedicated solely to the production of these reports.

Safariland’s Customer Service department is open M-F 8:00AM EST- 7:30PM EST and is
staffed with 6-20 representatives depending on the time of day. We have capability of providing
a dedicated Account Specialist (Senior-level CSR) to a given customer or contract if needed.

Additionally, Safariland has a centralized customer service email addresses
(customercare.bodyarmor@safariland.com) where customer discrepancies, returns and
complaints, orders, product technical questions, or any other customer service questions/issues
can be sent. We then use Salesforce.com to create a "case" for each of these inquiries. We have
reason codes assigned to any returns, complaints or discrepancies in our system and can run a
report at any time detailing this information. Customer Service Management also monitors each
case to ensure timely and appropriate resolution.

Finally, Safariland has the largest distribution network of ballistic armor in the United States. We
have over 105 distributors nationwide in every state that allow us to service a contract of this size
and scope. Additionally, we have a directly employed sales staff of twenty-six (26) professionals
that allow us to provide contract support nationwide.

Ordering and Invoicing

All costs associated with sizing, measurement, and final fitting are included in prices listed on
the attached price list and can be scheduled at the convenience of the purchasing entity. All
orders under this contract shall be delivered within sixty (60) calendar days after receipt of order
by Safariland. In the unlikely event that and shipped product was improperly fitted initially,
Safariland will refit or replace the product within thirty (30) calendar days of notification the fit
issue. Finally, all Safariland invoices comply with the requirements listed in section 4.8.6 of the
RFP.

Packaging and Delivery

All Safariland products are shipped in a manner to ensure delivery in an undamaged condition.
All packages are labeled in accordance to section 4.9.2 of the RFP. All product prices listed are
FOB Destination, freight prepaid, for standard delivery. Additional costs may result in requests
for expedited delivery depending on individual circumstances.

Recycling Program

Details of Safariland, LLC’s armor recycling program can be found under Section 4, Tab 4 per
the RFP requirements.
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NASPO ValuePoint Terms and Conditions

Safariland, LLC agrees to comply with the NASPO ValuePoint Master Terms and Conditions as
written in Exhibit D of RFP-NK-15-001.

Together, We Save Lives



ATTACHMENT D - AGENTS AND DISTRIBUTORS BY STATE

VENDOR NAME: SAFARILAND

RFP-NK-15-001

States

Agents/Distributors
{put an "x" if yes)

Number of
Agents/Distributors

Alabama

Alaska

Arizona

Arkansas

California

Colorado

Connecticut

Delaware

Florida

Georgia

Hawaii

Idaho

Indiana

lowa

Kansas

Kentucky

|Louisiana

|Maine

[maryland

[massachusetts

[michigan

[Minnesota

Imississippi

Missouri

Montana

Nebraska

Nevada

New Hampshire

New Jersey

New Mexico

New York

North Carolina

North Dakota

Chio

Qklahoma

Oregon

Pennsylvania

Puerto Rico

Rhode Isfand

South Carolina

South Dakota

Tennessee

Texas

Utah

Vermont

Virginia

Washington

Washington DC

West Virginia

Wisconsin

Wyoming
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Delivery Time

All deliveries made under this contract will be made freight pre-paid by Safariland, LLC.
Delivery of all products shall be made no more than sixty (60} calendar days after receipt of
order.

Any reworks will be completed and returned to the individual or agency within thirty (30)
calendar days after notification of the rework occurs.

Together, We Save Lives ™



Attachment F — On-site Response Time

RFP-NK-15-001
Body Armor Products

Vendor Name: Safariland LLC

instructions:

Indicate what response time for on-site vest measurement is after receipt of the order from the
purchasing entity. For the distance listed, indicate how many vests would qualify to meet that
response time (for example: 1-15, 156-25 etc.). If "Other," indicate the number of vests and the “Other

Time Proposed.”

Distance from

Number of vests

Customer (enter range) Responseilime
1+ 2 business days
1+ 3 business days
UL 1+ 4 business days
Other

100+ 2 business days

20-100 3 business days

e 1-20 4 business days
Other

100+ 2 business days

] 20-100 3 business days

> 100 and < 150 miles 120 4 business days
Other

100+ 2 husiness days

. 20-100 3 business days

2L 1-20 4 business days

Other

Other Time

Proposed

Body Armor Products

RFP-NK-15-001
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Recycling Program

Safariland LLC’s disposal of body armor vests and other aramid personal protection textiles are
contracted to Fiber Brokers International (htip://www.fiberbrokers.com/). Agencies may deliver
used body labelled for disposal to Safariland LLC Customer Care which will document the
agency name, address, date of removal, and number of vests destroyed. Following
documentation, transport of the vests will be arranged to the ISO 14000 verified recycling
facility where the products are processed and rendered unusable in ballistic protection
applications. A certificate of destruction is then issued documenting the disposal of the body
armor.

Process

1) Agencies may turn in body armor for disposal by contacting our Customer Care
Department at 800-347-1200 and requesting an RMA number.

2) Safariland LLC or an Authorized Service center may pick-up, arrange for transport by a
third party or accept vests for destruction once an RMA number has been issued.

3) Vests will be transported to Fiber Brokers International.

4) Vests will be processed in a recycling facility and returned to the marketplace in non-
ballistic related post-consumer products such as gloves, brake pads, boat ropes, tire
treads, etc. Uses for these aramid materials continue to be explored and developed as
research expands in the recycling industry.

Participation in this End-of-Life management program is offered at no charge under this contract.

Together, We Save Lives ™



Safariland, LLC

13386 International Parkway
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N/A

Warranties

Together, We Save Lives

ESAFARILAND
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ARMOR FOR WOMEN"

BODY ARMOR ALTERATIONS/RETURN FORM

OUR COMMITMENT

At Safariland™, we stand behind our products and pride ourselves on the highest level of customer service.
Itis critical that your ABA®, Second Chance®™ and Savvy® body armor fits properly in order to provide maximum protection.

RETURN GUIDELINES

Safariland™ will accept armor for alterations under the following conditions:
* A Safariland issued RMA number visible on outside of box along with copy of this form inside the hox
»  See the Safariland return policy for details regarding eligibility and/or cost of returns/alterations

*  Armorisin "like-new" condition

= Alterations for length and ballistic coverage will be allowed in full inches only
= Alterations for width of ballistic coverage must be made within our standard width sizes

ALTERATIONS /RETURNS
O Return for Replacement CF Return for Alteration

Reason for Beturn:

Selact One {full inch increments)
Panel Width (Each Side) O Increase O Decrease inches
Front Panel Length O Increase O Decrease inches
Back Panel Length O Increase 0O Decrease inches
Trim at Neck Line oy aor
Trim Upper Chest {Each Side) gz ar
Trim at Under Arm Area (Each Side} 012" 01"
Or New Size Needed:
Other Changes Needed:
REPLACEMENT ORDER #
(SAFARILAND™ USE ONLY)
RETURN ITEM INFORMATION

Serial Number {Front Panel):

Serial Numbar {Back Panel):

Distributor Name:

Officer Name:

Original PO Number/Sales Order Number:

@312 Selantand 112812

FOR SAFARILAND™USE ONLY
RMA #

Fee S
FedEx Call Tag #

PICK UP LOCATION

Name:

Contact:
Address:

Phone Number:

Preferred Pick Up Date:

Number of Packages:

RETURN SHIPPING ADDRESS
O Same as Pick Up Location

MName:
Address:

Phone Number:

PLEASE COMPLETE THIS FORM AND EMAIL OR FAX
Satariland Customer Care

email: customercare.returns@safariland.com

Toll Free: 800-347-1200

Free Fax: 800-366-1669
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Safariland Warranty Policy and Procedures

Below is the procedure for requesting a warranty replacement for armor with Safariland. Attached
to this document for your convenience is standard Safariland warranty for armor and a Body
Armor Alterations/Return Form.

Warranty Procedure

1) The customer should call our Customer Service Department to request a return or
alteration. This number is 1-800-347-1200.

2) Safariland Customer Service will send the customer a Body Armor Alterations/Return
Form.

3) The customer completes the form and then returns it to Safariland Customer Service.

4) Customer Service reviews the details of the requested return and if it falls within the
Safariland Warranty Policy the Customer Service Representative will issue a RMA for the
armor and then place a replacement order.

Together, We Save Lives. ™
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