STATE OF IOWA MA 005 192454

MASTER AGREEMENT EFFECTIVE BEGIN DATE: 04-25-2020
o ) . : 04-24-2021
Fields of Opportunities  Contract Declaration and Execution EXPIRATION DATE:
PAGE: 1 of 3
VENDOR:
ZIA CONSULTING INC
VENDOR CONTACT: ISSUER:
00003080436 Pat Myers Randy Worstell
PHONE: 720-253-3827 EXT: PHONE: (515) 725-2090
PO BOX 4040 EMAIL:  pmyers@ziaconsulting.com EMAIL: randy.worstell@iowa.gov

OMAHA, NE 68104-0040
FOB: FOB Dest, Freight Prepaid

Contract For: Support with Ephesoft and Alfresco

The parties agree to comply with the terms and conditions on the following attachments which are by this reference made a
part of the Agreement.

Attachments are on file with the Department of Administrative Services - Central Procurement.
Attachment 1: Competitive Solicitation RFB1819309003
Attachment 2: Contractor's Response to Competitive Solicitation RFP1819309003.

Attachment 3: Bid Tabulation
RENEWAL OPTIONS

FROM 04-25-2021 TO 04-24-2022
AUTHORIZED DEPARTMENT
309 Workforce Development

ALL
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LINE | QUANTITY / UNIT COMMODITY / DESCRIPTION UNIT COST / PRICE OF
NO. | SERVICE DATES SERVICE
1 0. 00000 EA 20811 $ 101, 750. 000000
$ 0.000000
REF DOC: REF VNDR LN: REF COMM LN: REFTYPE:  FI NAL

Application Software, M croconputer
Support with Ephesoft and Al fresco

Support with Ephesoft and Al resco naintenance support, including,
but not Iimted to: Review systemarchitecture; Mke

recomendati ons; Assist with renediation; Create roadmap for

Al fresco upgrades; Recommend training; and Know edge transfer

2 0.00000 EA 20811 $ 185. 000000
$ 0. 000000
REF DOC: REF VNDR LN: REF COMM LN: REFTYPE:  FI NAL

Application Software, M croconputer
Support with Ephesoft and Al fresco - M scel |l aneous

Support with Ephesoft and Al resco nmai ntenance support,

Expenses not covered in Line 1
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TERMS AND CONDITIONS

Services Effective 1 May 16
The parties agree to comply with the terms and conditions on the following web site which are by this reference made a part of
the Agreement. General Terms and Conditions for service contracts are posted at: https://das.iowa.gov/sites/default/files/

procurement/pdf/050116%20terms%20services.pdf

THIS MASTER AGREEMENT IS EFFECTIVE AS OF THE LATEST DATE SHOWN IN “EFFECTIVE BEGIN DATE” IN THE
UPPER RIGHT HAND CORNER OR THE DATE BELOW SIGNED BY THE STATE OF IOWA.

CONTRACTOR STATE OF IOWA

CONTRACTOR'S NAME (If other than an individual, state whether AGENCY NAME

a corp, partnership, etc.

. . DAS Central Procurement & Fleet Enterprise
Zia Consulting, Inc

BY (Authorized Signature) Date Signed BY (Authorized Signature) Date Signed

é/ 77\,\ p Weratadl — 031312020
Wl e, =NV 0313172020

Printed Name and Title of Person Signing Printed Name and Title of Person Signing

. Randy Worstell, Purchasing Agent
William P Myers, EVP

Address Address
Hoover Bldg., Level - 3
1305 E.Walnut St., Des Moines, IA 50319

5525 Central Ave




