B FROM BAKER 6 TAYLOR|
STANDING-ORDER CANCELLATION AND RETURN POLICY I
(Effective 12/07)
standing-order pregram deaigned for public, academi and schov] libraries. C: s may sign up for

blication as they k availsble from publishera. Due 1o the nature of this program,
dhere to & firm

Baker & Taylor Continuation Services is a customized

series ob 2 standing-order basis, and will automatically receive every p
anly the exact amount of required books is ordered from each publisher on behalf of profiled customers. It is therefore necessary Lo &

cancellation/return policy.

CANCELLATION POLICY

The castomer must notlfy Continuation Services 1.800.775.3600 u: least 30 DAYS FPRIOR TO PUBLICATION DATE
20 reguest the cancellation of g title or the deletion of a series from their profile.

To keep customers informed of their backordesed titles, Continuation Services shipments include a Backorder Status Report. This repor1 lists titles, which a
customer can expect to receive within the next three months. NOTE: Backorder Status Reports should be reviewed immediately upon receipt of shipment. Also,
il d users may also view/maintain their

Master Profile Reports, a listing of all seriea on a customer's standing-order profile, are available upon req Regis
standiog order profiles and backordered titles via hup://compass.btol.com.

RETURN POLICY
The following guidelines are required to ensure prompt kandling of your return.

All Continuation Services product returns reguire authorisntion from your Continuation Sarvices
Cust A t Repr ive in Bridg , New Jersey 1.800.775.3600.

o Products incorrectly shipped by Baker & Taylor may be returned with apthorization within 45 days of the product’s date of invoice.
be returned with prior authorieation within six months of the product’s date of invoice.

o Product{s) meeting the definition of Publisher defective may
* Produets purchased with value-added processing services, thet have heen shipped as ordered oz property stamped by your library, are coneidered

non-returneble.
o A title, which is ordered and received through Baker & Taylor Continuation Services, cannot be returned if a duplicate is received from another source.

These books should be returned to the other supplier.
HOW TOQ OBTAIN RETURN AUTHORIZATION

Please use the Retum Authorization Form from your shipment's packing list to snake oll retirna.
C t your Continuation Services C A t Repr ive ot 1.800.775.3600 for return authorisation.

Al claims for damages and shortag must be made within 45 doys from the date of invoice.

PR

1. When calling for return authorizstion, pl have the following infi tion &
A. Retwrn Auth Form- hed to the carton packing list
B. Your Continuation Services “C” account aumber, invoice and/or ATS# from the shipm:

C. Reason for claim/returs

D. Action being requested: .
a. Replacement of product
b. Credit to your 15 a0 repl t product necessary

ent’s packing list

2. Your Customer Account Representative will assign your resurn an enthorization number (RTA#). To expedite the process, please clearly mark the RTA

number on the Return Authorigation Form and on the outeide of the carton in the upper right corner of the shipping label.

Baoker & Taylor is not liable for returns lost in transit.
Mt. Olive Church Road, Commerce, GA 30599

DAMAGED SHIPMENTS
If you receive o damaged corton(s), which resulted in a damnged produci(s), please hold the producy(
is visible at the time of delivery, bring it to the Carrier's attention and note it op the Bill of Loding. Then, contact your Baker
Customer Account Representstive via the toll-free number listed above.

CLAIMING SHORTAGES

cleime must be made within 45 days from the product’s invoice date. Please
2 you have signed for as received from the carrier are nol

3. Make your retura via an insured and traceable carrier;
Ship Returns to: Baker & Taylor Returns Center. Dept. R, 251

%) and sove the carton for Carrier inspection. If the damag
& Taylor Continuation Services

before claiming shortages. All chortage

Plexnse check your packing list or invoice
hipment prior to signing for receipt {rom the Carrier. Carton

ensure. you have received all cartons of & &
clnimable a8 shortages from Baker & Teylor.



