
Procedure to pay invoices online: 
 
Go to https://payments.ironmountain.com/ to make one time payments. Some comments and 
examples have been entered using red lettering in these instructions. 
 

For your security Iron Mountain employees cannot accept Credit Card information via calls or email. 
 

• First, select US portal. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Then provide the information on each field required. 

https://payments.ironmountain.com/
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• Finally, check the box, which will enroll your account with auto pay. 
 
 
 
 

DO NOT ENTER 

I1035 

STATE OF IOWA 

 



 
Card Verification Number – DO NOT ENTER. It is not required and sometimes won’t let the transaction process if you do. 
 
Street Address - Needs to match what is on the credit card statement. This is to prevent fraudulent use if someone has 
your card or card number only. 
 
Invoice Number – Only 22 characters here. If you are paying multiple invoices, only enter the oldest one here.  You can 
enter the rest of the ranges in the “Add’l Invoice or Invoice Range” fields. 
 
Multiple Dept IDs: Those agencies that are paying invoices for multiple department IDs should list only their Dept ID. The 
remaining Dept IDs will be taken care of through the entry of individual invoices. Any questions about Dept IDs should be 
addressed to nancy.wheelock@iowa.gov. 
 
Do NOT click on either box in the Automatic Payment Setup.  
DO NOT CHECK THE BOX- since your payment is one time only. 
 
Click SUBMIT once and you would get the payment confirmation number when payment is success. 

SOIA/DAS3 
 

 

STATE OF IOWA 

 LLN8741 – see note below for multiple invoices 

 

ENTER MULTIPLE INVOICES HERE 

SOIA/DAS3 – see note below for multiple Dept IDs 

 



 

 
 

DO NOT SET UP AUTOMATIC PAYMENTS. 

 

 

NO TAX - ENTER 0.00 

ENTER TOTAL AMOUNT OF INVOICE(S) 


	Click SUBMIT once and you would get the payment confirmation number when payment is success.

