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Contract #  240050108 

Contract Name 
Furniture Solutions with Related Accessories and 
Services 

Cooperative Entity Sourcewell 

Cooperative Contract #  091423-STI 

Start Date  Upon Execution  

End Date  12/4/2027 11:59 PM 

Renewal Term  1 Years 

Renewals Remaining  3 

  

Vendor/Contractor  Steelcase Inc. 

Contract Manager  Kevin Loubert kloubert@steelcase.com +1 616-292-9848 

  

Issuer  Department of Administrative Services 

Contract Manager  Katelyn Howells katelyn.howells@iowa.gov +1 515-721-7856 

  

Authorized Departments  All State Agencies, Governmental Entities and Political Subdivisions 

Shipping Terms  FOB Destination -  Freight Prepaid 

Payment Terms  0% 0, Net 60 

  

Overview  

Steelcase - Office &amp; classroom furniture, Panel systems &amp; accessories, Training, video 
conference, &amp; meeting room furniture, Desking &amp; storage systems, Architectural &amp; 
moveable walls, Ergonomic office chairs &amp; worktools, Lounge, multiple, &amp; stack seating, 
Freestanding &amp; mobile furniture, Height adjustable tables &amp; desks, Collaborative &amp; 
guest seating, Wood &amp; casegoods furniture, Healthcare &amp; library furniture 
All purchase orders issued by the purchasing entities must include the  Sourcewell #: 091423-STI and 
State of Iowa MA# 240050108. All state  agencies, state facilities, cities, counties, education entities or 
any  entity funded in part with state tax dollars, are eligible purchasers  and authorized to purchase 
products and services under the terms of the  Participating Addendum in lieu of a separate 
competitive selection  process. (Exception: State of Iowa executive branch agencies must  purchase 
according to applicable standards and seek approval from the  State of Iowa - Space Management and 
Leasing Division Administrator when  required as directed by administrative code before purchasing 
from this  contract.) 
1% Administrative Fee to be sent to DAS Central Services COO, Hoover  Building, 3rd Floor, 1305 E 
Walnut Street, Des Moines, Iowa 50321. 
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Contract Websites 

https://www.sourcewell-mn.gov/cooperative-purchasing/091423-sti 

  

Terms & Conditions  

The parties agree to comply with the terms and conditions below, which by reference is made a part 
of this agreement. Please see the website(s) for more information. 
 
Other - See Attached 
Payment Terms shall be Net 60 days. Per Iowa Code § 8A.514 the State of Iowa is allowed sixty (60) 
days to pay an invoice submitted by a Contractor. Payments may be made via a State or political 
subdivision "Purchasing Card" with no additional charge if acceptable to the selling Contractor's 
dealer. Any costs associated with a specific payment method (e.g., "Purchasing Card") must always be 
disclosed in pricing quotes provided to eligible purchasers under this Participating Addendum. 

See attachments 
 

 

Goods and/or Services 

Item Description Quantity UOM Unit Price Notes 

See attached price sheet       EA 0.00 USD       
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THIS MASTER AGREEMENT IS EFFECTIVE AS OF THE LATEST DATE SHOWN:  THE “START DATE” OR THE DATE BELOW SIGNED BY 
THE STATE OF IOWA. 

   

Vendor/Contractor  State of Iowa  

Steelcase Inc. Administrative Services - DAS 

Authorized signature:   Authorized signature:   

Date:   Date:   

Printed Name:   
 

Printed Name:   
Katelyn Howells 

Title:   Title:   
Purchasing Agent 

                                                    Address: Address:  

1305 E. Walnut St. Des Moines, IA 50319 

Email:   Email:   
Katelyn.Howells@iowa.gov 

   

Contracts Manager

Megan Maguire

mmaguire@steelcase.com

Mar 29, 2024

901 44th Street SE, Grand Rapids, MI 49508

Katelyn Howells (Mar 29, 2024 10:36 CDT)
Katelyn Howells

Mar 29, 2024

https://na3.documents.adobe.com/verifier?tx=CBJCHBCAABAADUci_FwsXKO5iajUyaGuFHLpKEDNZKOr
https://na3.documents.adobe.com/verifier?tx=CBJCHBCAABAADUci_FwsXKO5iajUyaGuFHLpKEDNZKOr
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Solicitation Number: RFP #091423 
 

CONTRACT 
 
 
This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 
56479 (Sourcewell) and Steelcase Inc., 901 44th Street SE, Grand Rapids, MI 49508 (Supplier). 

  
Sourcewell is a State of Minnesota local government unit and service cooperative created 
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers 
cooperative procurement solutions to government entities. Participation is open to eligible 
federal, state/province, and municipal governmental entities, higher education, K-12 education, 
nonprofit, tribal government, and other public entities located in the United States and Canada. 
Sourcewell issued a public solicitation for Furniture Solutions with Related Accessories and 
Services from which Supplier was awarded a contract.     

  
Supplier desires to contract with Sourcewell to provide equipment, products, or services to 
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts 
(Participating Entities).  

 
1. TERM OF CONTRACT 

 
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.  
 
EXPIRATION DATE AND EXTENSION. This Contract expires December 4, 2027, unless it is 
cancelled sooner pursuant to Article 22. This Contract allows up to three additional one-year 
extensions upon the request of Sourcewell and written agreement by Supplier. Sourcewell 
retains the right to consider additional extensions beyond seven years as required under 
exceptional circumstances.  
 
 
B. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all 
payment obligations incurred prior to expiration or termination will survive, as will the 
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All 
other rights will cease upon expiration or termination of this Contract. 
 
 
 
 



091423-STI 

Rev. 3/2022                           2 
 

2. EQUIPMENT, PRODUCTS, OR SERVICES 
 
A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or 
Services as stated in its Proposal submitted under the Solicitation Number listed above. 
Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated 
into this Contract.    
 
All Equipment and Products provided under this Contract must be new and the current model.  
Supplier may offer close-out or refurbished Equipment or Products if they are clearly indicated 
in Supplier’s product and pricing list. Unless agreed to by the Participating Entities in advance, 
Equipment or Products must be delivered as operational to the Participating Entity’s site.     
 
This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated, 
sales and sales volume are not guaranteed.   
 
B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free 
from liens and encumbrances, and are free from defects in design, materials, and workmanship. 
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will 
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers 
and distributors must agree to assist the Participating Entity in reaching a resolution in any 
dispute over warranty terms with the manufacturer.  Any manufacturer’s warranty that extends 
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.   
 
C.   DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout the 
Contract term, Supplier must provide to Sourcewell a current means to validate or authenticate 
Supplier’s authorized dealers, distributors, or resellers relative to the Equipment, Products, and 
Services offered under this Contract, which will be incorporated into this Contract by reference. 
It is the Supplier’s responsibility to ensure Sourcewell receives the most current information.  
 
“Supplier”, when used in connection with a purchase order, shall refer to the Dealer 
responsible for activities related to fulfilling the purchase order including, but not limited to, 
specifying, quoting, ordering, delivering, installing, invoicing and collection in accordance with 
the terms of this Contract. In certain situations, or in locations where no Dealer is available, 
Supplier may act as the Vendor under this Agreement. 
 
“Dealer” means always an authorized dealer of Supplier, who will become bound to the terms 
and conditions of this Agreement through signing a separate document, solely between 
Supplier and Dealer, agreeing to the same. 
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3. PRICING 
 
All Equipment, Products, or Services under this Contract will be priced at or below the price 
stated in Supplier’s Proposal.  
 
Unless otherwise provided herein, when providing pricing quotes to Participating Entities, all 
pricing quoted must reflect a Participating Entity’s total cost of acquisition. This means that the 
quoted cost is for delivered Equipment, Products, and Services that are operational for their 
intended purpose, and includes all costs to the Participating Entity’s requested delivery 
location.   
 
Regardless of the payment method chosen by the Participating Entity, the total cost associated 
with any purchase option of the Equipment, Products, or Services must always be disclosed in 
the pricing quote to the applicable Participating Entity at the time of purchase, excluding 
applicable sales or use taxes and/or surcharges, which will be captured on the applicable 
invoice.   
 
A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly 
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily 
apparent at the time of delivery, Supplier must permit the Equipment and Products to be 
returned within a reasonable time at no cost to Sourcewell or its Participating Entities. 
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable 
time after delivery where circumstances or conditions prevent effective inspection of the 
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming 
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and 
the Supplier will replace nonconforming Equipment and Products with conforming Equipment 
and Products that are acceptable to the Participating Entity. 
   
Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive 
in a defective or inoperable condition.  
 
Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally 
delivers substandard or inferior Equipment or Products.  
 
B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.  
 
C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection 
of Equipment, Products, or Services at discounts greater than those listed in the Contract. 
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to 
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed 
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from the Hot List at any time through a Sourcewell Price and Product Change Form as defined 
in Article 4 below.   
 
Hot List program and pricing may also be used to discount and liquidate close-out and 
discontinued Equipment and Products as long as those close-out and discontinued items are 
clearly identified as such. Current ordering process and administrative fees apply. Hot List 
Pricing must be published and made available to all Participating Entities. 
 

4. PRODUCT AND PRICING CHANGE REQUESTS 
 

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any 
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product 
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This 
approved form is available from the assigned Sourcewell Supplier Development Administrator. 
At a minimum, the request must:  
 

 Identify the applicable Sourcewell contract number; 
 Clearly specify the requested change; 
 Provide sufficient detail to justify the requested change; 
 Individually list all Equipment, Products, or Services affected by the requested change, 

along with the requested change (e.g., addition, deletion, price change); and 
 Include a complete restatement of pricing documentation in Microsoft Excel with the 

effective date of the modified pricing, or product addition or deletion. The new pricing 
restatement must include all Equipment, Products, and Services offered, even for those 
items where pricing remains unchanged. 

 
A fully executed Sourcewell Price and Product Change Request Form will become an 
amendment to this Contract and will be incorporated by reference.  

 
5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS 

  
A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and 
nonprofit entities across the United States and Canada; such as federal, state/province, 
municipal, K-12 and higher education, tribal government, and other public entities.   
 
The benefits of this Contract should be available to all Participating Entities that can legally 
access the Equipment, Products, or Services under this Contract. A Participating Entity’s 
authority to access this Contract is determined through its cooperative purchasing, interlocal, 
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service 
Member of Sourcewell during such time of access. Supplier understands that a Participating 
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating 
Entities reserve the right to obtain like Equipment, Products, or Services from any other source. 
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Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use 
eligibility requirements and documentation and will encourage potential participating entities 
to join Sourcewell.  Sourcewell reserves the right to add and remove Participating Entities to its 
roster during the term of this Contract.   
 
B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves 
in a professional manner while on the premises, and in accordance with Participating Entity 
policies and procedures, and all applicable laws.   
 

6. PARTICIPATING ENTITY USE AND PURCHASING 
 
A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under 
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this 
Contract; however, order flow and procedure will be developed jointly between Sourcewell and 
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized 
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it 
may use its own forms, but the purchase order should clearly note the applicable Sourcewell 
contract number. All Participating Entity orders under this Contract must be issued prior to 
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity 
payment obligations, and any applicable warranty periods or other Supplier or Participating 
Entity obligations may extend beyond the term of this Contract.  
 
Supplier’s acceptable forms of payment are included in its attached Proposal.  Participating 
Entities will be solely responsible for payment and Sourcewell will have no liability for any 
unpaid invoice of any Participating Entity.   
 
B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and 
conditions to a purchase order, or other required transaction documentation, may be 
negotiated between a Participating Entity and Supplier, such as job or industry-specific 
requirements, legal requirements (e.g., affirmative action or immigration status requirements), 
or specific local policy requirements. Some Participating Entities may require the use of a 
Participating Addendum, the terms of which will be negotiated directly between the 
Participating Entity and the Supplier or its authorized dealers, distributors, or resellers, as 
applicable.  Any negotiated additional terms and conditions must never be less favorable to the 
Participating Entity than what is contained in this Contract. 
 
C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires 
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and 
requirements), the Participating Entity and the Supplier may enter into a separate, standalone 
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agreement, apart from this Contract. Sourcewell, including its agents and employees, will not 
be made a party to a claim for breach of such agreement.   
 
D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or 
in part, immediately upon notice to Supplier in the event of any of the following events:   
 

1. The Participating Entity fails to receive funding or appropriation from its governing body 
at levels sufficient to pay for the equipment, products, or services to be purchased; or 
2. Federal, state, or provincial laws or regulations prohibit the purchase or change the 
Participating Entity’s requirements. 

 
E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a 
Participating Entity’s order will be determined by the Participating Entity making the purchase.   
 

7. CUSTOMER SERVICE 
 
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to 
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is 
changed. The Account Representative will be responsible for: 
  

 Maintenance and management of this Contract; 
 Timely response to all Sourcewell and Participating Entity inquiries; and 
 Business reviews to Sourcewell and Participating Entities, if applicable. 

 
B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with 
Sourcewell per contract year. The business review will cover sales to Participating Entities, 
pricing and contract terms, administrative fees, sales data reports, performance issues, supply 
issues, customer issues, and any other necessary information.  
 

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT 
 
A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a 
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator 
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar 
quarter. A Report must be provided regardless of the number or amount of sales during that 
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were 
made).  
 
The Report must contain the following fields: 
 

 Participating Entity Name (e.g., City of Staples Highway Department); 
 Participating Entity Physical Street Address; 
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 Participating Entity City; 
 Participating Entity State/Province; 
 Participating Entity Zip/Postal Code; 
 Sourcewell Assigned Entity/Participating Entity Number; 
 Item Purchased Description; 
 Item Purchased Price;  
 Sourcewell Administrative Fee Applied; and 
 Date Purchase was invoiced/sale was recognized as revenue by Supplier. 

 
B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell, 
the Supplier will pay an administrative fee to Sourcewell on all Equipment and Products 
provided to Participating Entities. The Administrative Fee must be included in, and not added 
to, the pricing. Supplier may not charge Participating Entities more than the contracted price to 
offset the Administrative Fee. 
 
The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated 
in the Proposal multiplied by the total sales of all Equipment and Products purchased by 
Participating Entities under this Contract during each calendar quarter. Payments should note 
the Supplier’s name and Sourcewell-assigned contract number in the memo; and must be 
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to 
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments 
must be received no later than 45 calendar days after the end of each calendar quarter. 

 
Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to 
ensure that the administrative fee is paid on all items purchased under this Contract. Any such 
audit will include transactions which have occurred within two (2) years of the agreed upon 
audit date. 

 
In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell 
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in 
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the 
Contract’s expiration date, the administrative fee payment will be due no more than 30 days 
from the cancellation date.  
 

9. AUTHORIZED REPRESENTATIVE 
 
Sourcewell's Authorized Representative is its Chief Procurement Officer.   

 
Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If 
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must 
promptly notify Sourcewell in writing. 
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10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE 
 
A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records, 
documents, and accounting procedures and practices relevant to this Contract are subject to 
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the 
end of this Contract. This clause extends to Participating Entities as it relates to business 
conducted by that Participating Entity under this Contract. 
 
B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under 
this Contract without the prior written consent of the other party and a fully executed 
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited 
assignment will be invalid.    
 
C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective 
until it has been duly executed by the parties.   
 
D. WAIVER. Failure by either party to take action or assert any right under this Contract will 
not be deemed a waiver of such right in the event of the continuation or repetition of the 
circumstances giving rise to such right. Any such waiver must be in writing and signed by the 
parties. 
 
E. CONTRACT COMPLETE. This Contract represents the complete agreement between the 
parties. No other understanding regarding this Contract, whether written or oral, may be used 
to bind either party. For any conflict between the attached Proposal and the terms set out in 
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern. 
 
F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent 
contractors, each free to exercise judgment and discretion with regard to the conduct of their 
respective businesses. This Contract does not create a partnership, joint venture, or any other 
relationship such as master-servant, or principal-agent.  
 

11. INDEMNITY AND HOLD HARMLESS 
  

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities, 
including their agents and employees, harmless from any claims or causes of action, including 
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or 
omission in the performance of this Contract by the Supplier or its agents or employees; this 
indemnification includes injury or death to person(s) or property alleged to have been caused 
by some defect in the Equipment, Products, or Services under this Contract to the extent the 
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s 
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota 
Statutes Chapter 466) and other applicable law. 
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12. GOVERNMENT DATA PRACTICES 
 
Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell 
under this Contract and as it applies to all data created, collected, received, maintained, or 
disseminated by the Supplier under this Contract.  
 

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT 
 

A. INTELLECTUAL PROPERTY 
1. Grant of License. During the term of this Contract: 

a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and 
license to use the trademark(s) provided to Supplier by Sourcewell in advertising and 
promotional materials for the purpose of marketing Sourcewell’s relationship with 
Supplier. 
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and 
license to use Supplier’s trademarks in advertising and promotional materials for the 
purpose of marketing Supplier’s relationship with Sourcewell. 

2. Limited Right of Sublicense. The right and license granted herein includes a limited right 
of each party to grant sublicenses to their respective subsidiaries, distributors, dealers, 
resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in 
advertising and promotional materials for the purpose of marketing the Parties’ relationship 
to Participating Entities. Any sublicense granted will be subject to the terms and conditions 
of this Article. Each party will be responsible for any breach of this Article by any of their 
respective sublicensees.  
3. Use; Quality Control.  

a. Neither party may alter the other party’s trademarks from the form provided 
and must comply with removal requests as to specific uses of its trademarks or 
logos.   
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the 
other party’s trademarks only in good faith and in a dignified manner consistent with 
such party’s use of the trademarks. Upon written notice to the breaching party, the 
breaching party has 30 days of the date of the written notice to cure the breach or 
the license will be terminated.  

4. Termination. Upon the termination of this Contract for any reason, each party, including 
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites, 
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed 
catalog of suppliers which may be used until the next printing).  Supplier must return all 
marketing and promotional materials, including signage, provided by Sourcewell, or dispose 
of it according to Sourcewell’s written directions. 

 
B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released 
without prior written approval from the Authorized Representatives. Publicity includes notices, 
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informational pamphlets, press releases, research, reports, signs, and similar public notices 
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with 
respect to the program, publications, or services provided resulting from this Contract. 
 
C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be 
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development 
Administrator assigned to this Contract.   
 
D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment, 
Products, or Services. 

 
14. GOVERNING LAW, JURISDICTION, AND VENUE 

 
The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue 
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate 
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.  
 

15. FORCE MAJEURE 
 
Neither party to this Contract will be held responsible for delay or default caused by acts of God 
or other conditions that are beyond that party’s reasonable control. A party defaulting under 
this provision must provide the other party prompt written notice of the default. 
 

16. SEVERABILITY 
 
If any provision of this Contract is found by a court of competent jurisdiction to be illegal, 
unenforceable, or void then both parties will be relieved from all obligations arising from that 
provision. If the remainder of this Contract is capable of being performed, it will not be affected 
by such determination or finding and must be fully performed. 
 

17. PERFORMANCE, DEFAULT, AND REMEDIES 
 
A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and 
address unresolved contract issues as follows:  
 

1. Notification. The parties must promptly notify each other of any known dispute and 
work in good faith to resolve such dispute within a reasonable period of time. If necessary, 
Sourcewell and the Supplier will jointly develop a short briefing document that describes 
the issue(s), relevant impact, and positions of both parties.  
2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified 
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher 
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.  
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3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the 
Supplier must continue without delay to carry out all of its responsibilities under the 
Contract that are not affected by the dispute. If the Supplier fails to continue without delay 
to perform its responsibilities under the Contract, in the accomplishment of all undisputed 
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its 
Participating Entities as a result of such failure to proceed. 

 
B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract, 
or any Participating Entity order under this Contract, in default:   

 
1. Nonperformance of contractual requirements, or  
2. A material breach of any term or condition of this Contract.   

 
The party claiming default must provide written notice of the default, with 30 calendar days to 
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated 
or other damages. If the default remains after the opportunity for cure, the non-defaulting 
party may: 
 

 Exercise any remedy provided by law or equity, or 
 Terminate the Contract or any portion thereof, including any orders issued against the 

Contract. 
 

18. INSURANCE 
  
A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect 
at all times during the performance of this Contract with insurance company(ies) licensed or 
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better, 
with coverage and limits of insurance not less than the following:  

 
1. Workers’ Compensation and Employer’s Liability.  
Workers’ Compensation: As required by any applicable law or regulation.  
Employer's Liability Insurance: must be provided in amounts not less than listed below: 

Minimum limits: 
$500,000 each accident for bodily injury by accident 
$500,000 policy limit for bodily injury by disease 
$500,000 each employee for bodily injury by disease 

  
2. Commercial General Liability Insurance. Supplier will maintain insurance covering its 
operations, with coverage on an occurrence basis, and must be subject to terms no less 
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form 
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include 
liability arising from premises, operations, bodily injury and property damage, 
independent contractors, products-completed operations including construction defect, 
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contractual liability, blanket contractual liability, and personal injury and advertising 
injury. All required limits, terms and conditions of coverage must be maintained during 
the term of this Contract. 

 Minimum Limits:  
$1,000,000 each occurrence Bodily Injury and Property Damage 
$1,000,000 Personal and Advertising Injury 
$2,000,000 aggregate for products liability-completed operations  
$2,000,000 general aggregate 

 
3. Commercial Automobile Liability Insurance. During the term of this Contract, 
Supplier will maintain insurance covering all owned, hired, and non-owned automobiles 
in limits of liability not less than indicated below. The coverage must be subject to terms 
no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer), 
or equivalent. 

 Minimum Limits: 
$1,000,000 each accident, combined single limit 

 
4. Umbrella Insurance. During the term of this Contract, Supplier will maintain 
umbrella coverage over Employer’s Liability, Commercial General Liability, and 
Commercial Automobile. 

 Minimum Limits: 
$2,000,000  

 
5. Professional/Technical, Errors and Omissions, and/or Miscellaneous Professional 
Liability. During the term of this Contract, Supplier will maintain coverage for all claims 
the Supplier may become legally obligated to pay resulting from any actual or alleged 
negligent act, error, or omission related to Supplier’s professional services required 
under this Contract.  

 Minimum Limits:  
$2,000,000 per claim or event 
$2,000,000 – annual aggregate 

 
6. Network Security and Privacy Liability Insurance. During the term of this Contract, 
Supplier will maintain coverage for network security and privacy liability. The coverage 
may be endorsed on another form of liability coverage or written on a standalone 
policy. The insurance must cover claims which may arise from failure of Supplier’s 
security resulting in, but not limited to, computer attacks, unauthorized access, 
disclosure of not public data – including but not limited to, confidential or private 
information, transmission of a computer virus, or denial of service.  

 Minimum limits:  
$2,000,000 per occurrence 
$2,000,000 annual aggregate 
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Failure of Supplier to maintain the required insurance will constitute a material breach entitling 
Sourcewell to immediately terminate this Contract for default.  
 
B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must 
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this 
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to 
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the 
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must 
be signed by a person authorized by the insurer(s) to bind coverage on their behalf. 
 
Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide 
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in 
this Contract. 
 
C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY 
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including 
their officers, agents, and employees, as an additional insured under the Supplier’s commercial 
general liability insurance policy with respect to liability arising out of activities, “operations,” or 
“work” performed by or on behalf of Supplier, and products and completed operations of 
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is 
primary and not excess over or contributory with any other valid, applicable, and collectible 
insurance or self-insurance in force for the additional insureds.   
 
D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or 
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional 
insureds for losses paid under the insurance policies required by this Contract or other 
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all 
deductibles and/or self-insured retentions applicable to the required or any other insurance 
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must 
require similar written express waivers of subrogation and insurance clauses from each of its 
subcontractors.   
 
E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this 
Contract can be met by either providing a primary policy or in combination with 
umbrella/excess liability policy(ies), or self-insured retention. 
 

19. COMPLIANCE 
 
A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this 
Contract must comply fully with applicable federal laws and regulations, and with the laws in 
the states and provinces in which the Equipment, Products, or Services are sold.  
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B. LICENSES. Supplier must maintain a valid and current status on all required federal, 
state/provincial, and local licenses, bonds, and permits required for the operation of the 
business that the Supplier conducts with Sourcewell and Participating Entities. 

 
20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION 

 
Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in 
writing certain information to Sourcewell related to bankruptcy actions. If at any time during 
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in 
writing. 
 
Supplier certifies and warrants that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs 
operated by the State of Minnesota; the United States federal government or the Canadian 
government, as applicable; or any Participating Entity. Supplier certifies and warrants that 
neither it nor its principals have been convicted of a criminal offense related to the subject 
matter of this Contract. Supplier further warrants that it will provide immediate written notice 
to Sourcewell if this certification changes at any time. 
 

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER 
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS 

 
Participating Entities that use United States federal grant or FEMA funds to purchase goods or 
services from this Contract may be subject to additional requirements including the 
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional 
requirements based on specific funding source terms or conditions. Within this Article, all 
references to “federal” should be interpreted to mean the United States federal government. 
The following list only applies when a Participating Entity accesses Supplier’s Equipment, 
Products, or Services with United States federal funds. 
 
A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all 
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in 
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending 
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing 
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal 
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated 
herein by reference. 
 
B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal 
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
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federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. § 
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5, 
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
Construction”). In accordance with the statute, contractors must be required to pay wages to 
laborers and mechanics at a rate not less than the prevailing wages specified in a wage 
determination made by the Secretary of Labor. In addition, contractors must be required to pay 
wages not less than once a week. The non-federal entity must place a copy of the current 
prevailing wage determination issued by the Department of Labor in each solicitation. The 
decision to award a contract or subcontract must be conditioned upon the acceptance of the 
wage determination. The non-federal entity must report all suspected or reported violations to 
the federal awarding agency. The contracts must also include a provision for compliance with 
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor 
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that 
each contractor or subrecipient must be prohibited from inducing, by any means, any person 
employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The non-federal entity must report 
all suspected or reported violations to the federal awarding agency. Supplier must be in 
compliance with all applicable Davis-Bacon Act provisions. 
 
C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where 
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve 
the employment of mechanics or laborers must include a provision for compliance with 40 
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5). 
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of 
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess 
of the standard work week is permissible provided that the worker is compensated at a rate of 
not less than one and a half times the basic rate of pay for all hours worked in excess of 40 
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or 
under working conditions which are unsanitary, hazardous or dangerous. These requirements 
do not apply to the purchases of supplies or materials or articles ordinarily available on the 
open market, or contracts for transportation or transmission of intelligence. This provision is 
hereby incorporated by reference into this Contract. Supplier certifies that during the term of 
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must 
comply with applicable requirements as referenced above. 
 
D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award 
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or 
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization 
regarding the substitution of parties, assignment or performance of experimental, 
developmental, or research work under that “funding agreement,” the recipient or subrecipient 
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit 
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Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative 
Agreements,” and any implementing regulations issued by the awarding agency. Supplier 
certifies that during the term of an award for all contracts by Sourcewell resulting from this 
procurement process, Supplier must comply with applicable requirements as referenced above. 
 
E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL 
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require 
the non-federal award to agree to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution 
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal 
awarding agency and the Regional Office of the Environmental Protection Agency (EPA). 
Supplier certifies that during the term of this Contract will comply with applicable requirements 
as referenced above. 
 
F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award 
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions 
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R. 
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3 
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names 
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier 
certifies that neither it nor its principals are presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation by any federal 
department or agency. 
 
G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file 
any required certifications. Suppliers must not have used federal appropriated funds to pay any 
person or organization for influencing or attempting to influence an officer or employee of any 
agency, a members of Congress, officer or employee of Congress, or an employee of a member 
of Congress in connection with obtaining any federal contract, grant, or any other award 
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that 
takes place in connection with obtaining any federal award. Such disclosures are forwarded 
from tier to tier up to the non-federal award. Suppliers must file all certifications and 
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 
U.S.C. § 1352). 
 
H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with 
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies 
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after 
grantees or subgrantees submit final expenditure reports or quarterly or annual financial 
reports, as applicable, and all other pending matters are closed. 
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I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier 
must comply with the mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy 
and Conservation Act. 
 
J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier will work with 
Participating Entities on a case-by-case basis to determine if it can comply with Buy American 
provisions. 
 
K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized 
representatives of a federal agency must have access to any books, documents, papers and 
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under 
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The 
right also includes timely and reasonable access to Supplier’s personnel for the purpose of 
interview and discussion relating to such documents. 
 
L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is 
a state agency or agency of a political subdivision of a state and its contractors must comply 
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation 
and Recovery Act. The requirements of Section 6002 include procuring only items designated in 
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the 
highest percentage of recovered materials practicable, consistent with maintaining a 
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the 
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring 
solid waste management services in a manner that maximizes energy and resource recovery; 
and establishing an affirmative procurement program for procurement of recovered materials 
identified in the EPA guidelines.  
 
M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal(s), logos, crests, or 
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.  
 
N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to 
this Contract or any purchase by a Participating Entity and is not subject to any obligations or 
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter 
resulting from the Contract or any purchase by an authorized user.  
 
O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The 
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and 
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a 
Participating Entity.  
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P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any 
federal debt.  Examples of relevant debt include delinquent payroll and other taxes, audit 
disallowance, and benefit overpayments.  
 
Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services, 
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to 
the anticipated work under this Contract raises an actual or potential conflict of interest (as 
described in 2 C.F.R. Part 200).  The Supplier must explain the actual or potential conflict in 
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and 
Participating Entity are able to assess the actual or potential conflict; and provide any additional 
information as necessary or requested.  
 
R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S. 
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources 
and support to individuals and organizations associated with terrorism. 
 
S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR 
EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it 
will comply with applicable requirements of 2 C.F.R. § 200.216. 
 
T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies 
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. § 
200.322. 
 

22. CANCELLATION 
 

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60 
days’ written notice to the other party. However, Sourcewell may cancel this Contract 
immediately upon discovery of a material defect in any certification made in Supplier’s 
Proposal.  Cancellation of this Contract does not relieve either party of financial, product, or 
service obligations incurred or accrued prior to cancellation. 
 
 

 

Sourcewell                  Steelcase Inc. 
 

By: __________________________ By: __________________________ 
Jeremy Schwartz Megan Maguire 

Title: Chief Procurement Officer Title: Pricing and Contracts Manager 
 
Date: ________________________ 

 
Date: ________________________ 
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Approved:  
 
 
 

 

By: __________________________  
Chad Coauette  

Title: Executive Director/CEO  
 
Date: ________________________ 
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ADDITIONAL DEFINITIONS 
 
For the purpose of this Agreement, the following definitions are agreed upon and may be used in both the 
singular and the plural without affecting their significance. 
 
Designated Location– The physical delivery location as specified on Participating Entities’ purchase order 
and acknowledged by Dealer. 
 
Drop Ship – Pursuant to FCA (Incoterms®2010) and FOB (Uniform Commercial Code), freight is prepaid 
and pricing for Products includes delivery from the applicable Steelcase factory to the receiving dock of 
Participating’s Designated Location.  For drop shipments, it will be Participating Entities’ responsibility to 
inspect the Products upon delivery and report claims to Dealer within a reasonable time frame to ensure that 
proper claims procedures are followed in the event of damage. 
 
EDI (Electronic Data Interchange) – A computer-to-computer transfer of business documents used for the 
transmission of purchasing documents such as purchase orders, modifications, and invoices. 
 
Large Order – One quantity of Products to be shipped at one time to one location with a minimum list price 
value of: 
Steelcase Products (other than exceptions below) .................................... USD 500,000 or equivalent 
Coalesse .................................................................................................... USD 75,000 or equivalent 
Turnstone, Steelcase Health ..................................................................... USD 150,000 or equivalent 
 
List Price – The price set forth in Steelcase’s published Price List. 
 
Negotiate – Mutually agreed upon price to be arrived at between Participating Entities, Dealer, and Steelcase. 
 
New Products – Products are considered new for a period of two years from the date on which they are first 
shipped in a particular market. 
 
Order Size – One quantity of Product to be shipped at one time to one location. 
 
Port of Embarkation – The port from which a vessel (ship or airplane) departs upon the start of a voyage 
when Product is exported. 
 
Price List – A general term which covers a variety of specific naming conventions such as Specification 
Guides, Price Guides, Price and Product Manuals, Catalogs, and Electronic Catalogs (ECAT’s). 
 
Special Products – Products that are not available as such in Steelcase’s standard Price Lists and require 
variations in design, i.e., dimensions, features, function, colors and/or other type of finishes, in order to meet 
customer specific requests. 
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PARTICIPATING DEALERS 
 
 LIST OF PARTICIPATING STEELCASE DEALERS 
 
Participating Dealers as of the date of this Agreement are listed below.  Additions to and/or deletions from 
this list may be requested at any time by Sourcewell.  The most current listing of authorized Steelcase dealers 
can be consulted at WWW.STEELCASE.COM. 
 
Sourcewell may add or delete an authorized dealer to participate in this Agreement at its discretion.  In such 
event, Sourcewell shall provide a written notification to Steelcase.  In the event that Sourcewell desires to 
add an authorized dealer, Steelcase will secure such authorized dealer’s written acceptance of the terms of 
the Agreement.  In the event of a deletion, such deletion will become effective thirty (30) days from receipt 
of Sourcewell’s written notification. 
 
Changes to this Exhibit [  ] need not be incorporated into a written amendment to the Agreement. 
 
 
UNITED STATES: 
 
 
 
 
 
CANADA: 
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ORDERS - PROCEDURE; CANCELLATION AND CHANGES 
 

A. Procedure 
Participating shall initiate orders by sending to Dealer a written or electronically transmitted (EDI) purchase 
order (“Order”) containing the minimum required information listed below:  

 Participating’s Order reference number. 
 Designation of Products (e.g., style number) and/or services covered by the Order. 
 Designation of surface materials. 
 Quantity ordered. 
 Price. 
 Requested delivery date. 
 “Ship to” address including contact name, dock information, etc. 
 Billing address for invoices. 
 Any special shipping or handling requirements. 

 
Dealer and Steelcase will use their best efforts to comply with delivery dates requested by Participating on 
Orders.  For Large Orders, Steelcase recommends that Participating provide as much notice as possible to 
Dealer in advance of the Order to reserve manufacturing capacity.  Dealer shall acknowledge receipt of each 
Order to Participating, noting the acknowledged Steelcase ship from factory and scheduled local delivery 
dates. 
 

B. Cancellation and Changes 
Participating shall have the right to change or cancel any Order by delivering written notice to Dealer.  Except 
as otherwise provided herein, any such change or cancellation shall be without charge prior to 
commencement of production of such Order.  If production has begun (including the ordering of parts and 
materials), a charge may be applied up to the full invoice amount of the Order.  
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DELIVERY AND INSTALLATION PROVISIONS 
 
Whenever delivery and/or installation is performed by Dealer, the following general provisions shall apply: 

A. Labor Charges 
Installation will be performed by an authorized Steelcase dealer and is based on delivery during normal 
working hours within the authorized Steelcase dealer’s standard service area, utilizing non-union labor.  
Additional labor charges may result from the following, and shall be confirmed to Participating Entities in 
advance: 

 Work performed outside of the normal working hours at Participating Entities’ request. 
 Delivery and Installation outside the standard service area, which is typically outside of a 25-mile radius from a 

servicing dealer. 
 Use of union labor due to trade regulations. 
 Installation of, or work in connection with, furniture lighting, HVAC, cabling, wiring, prewired panels, power 

hook-up and various electrical work. 
 Work disruptions due to other trades, unions or subcontractors. 

 
B. Special Markings, Packaging or Handling 

If special markings, packaging or handling is requested by Participating Entities, it may be subject to 
additional charges. 
 

C. Condition of Job Site 
The job site shall be clean and free of debris prior to installation.  Adequate facilities for offloading, staging, 
moving, and handling of Products shall be provided without charge by Participating Entities. 
 

D. Job Site Service 
Electric current, heat, hoisting and/or elevator service, and containers for the disposal of packing materials 
will be furnished without charge by Participating Entities. 
 

E. Storage 
In the event that physical delivery and/or installation are delayed at Participating Entities’s Designated 
Location due to causes outside the control of Dealer or Steelcase, the Products will be stored at Participating 
Entities’s expense.  All charges related to the delay (e.g., storage costs, labor for loading and unloading) will 
be confirmed to Participating Entities by Dealer at the time of the delay.  Invoices for Products placed into 
storage will be sent by Dealer to Participating Entities to be paid as if the Products had been delivered as 
scheduled. 
After the Products arrive at the designated site, safe and adequate storage space will be provided by 
Participating Entities if immediate installation cannot be accomplished.  If the space provided is inadequate, 
requiring excessive sorting or movement, a charge may be applied based upon agreement between 
Participating Entities and Dealer. 
 

F. Assembly 
Dealer's ability to assemble Products shipped knocked down or to attach, affix, or bolt in place movable 
Products is sometimes dependent on union jurisdictional agreements.  If trade regulations in force at the time 
of installation require the use of union tradesmen or tradesmen other than Dealer’s own installation personnel 
at the site, all resulting additional charges (e.g., the differential between union's or other tradesmen’s hourly 
rate and the non-union hourly rate of Dealer’s personnel) will be paid by Participating Entities. 
 

G. Damage 
Pursuant to the applicable Incoterm, any loss or damage to the Products by weather, other trades (such as 
painting or plastering), fire, or other elements shall be the responsibility of Participating Entities after the 
Products are delivered by Dealer; and Participating Entities agrees to hold Dealer harmless from loss for such 
reason.  Notwithstanding the foregoing, however, any loss or damage to the Products caused by Dealer, its 
employees or subcontractors during installation shall be the responsibility of Dealer. 
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H. Insurance 
During the term of this Agreement, Dealer and Steelcase will each maintain all applicable insurance coverage 
consistent with local insurance requirements and local practices, adequate to meet their liabilities under the 
Agreement; and Dealer’s insurance shall be primary.  Insurance certificates are available from Dealer or 
Steelcase upon request.  Fire, tornado, flood, earthquake, windstorm, and other all risks insurance coverage 
and other applicable insurance at the site will be the responsibility of Participating Entities (including any 
deductibles thereunder). 
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   We also offer the following 
additional services to our clients: 
 
• eBusiness solutions: a web- 
based solution to help your 
organization save time, manage 
costs and simplify furniture 
purchases. 
• Applied Research & 
Consulting: a consulting practice 
that helps clients define and 
leverage their work experience 
strategy. 
• Global Research Team: 
Steelcase has the largest in- 
house research bench in the 
industry. We have a 
multidisciplinary team of 18 
researchers worldwide with 
expertise in design, strategy, 
technology and social sciences. 
We regularly publish our findings 
and integrate our findings into 
product and design solutions. 
• Codesign & Custom 
Solutions: Through an iterative, 
participatory approach, we 
collaborate with our customers to 
discover, prototype and 
manufacture applications and 
products that reflect their vision, 
brand and values. 
• After-Install Support: We are 
there for you, even after product 
installation. We have a variety of 
tools and support to help users 
through the pre-move, move and 
post-move process. 
• Ergonomic Training: 
Steelcase and our authorized 
dealers offer ergonomic training 
sessions and programs through 
our dedicated, company 
ergonomist who will ensure 
employees maximize comfort and 
productivity. 
 
For more information about all 
these solutions and services, 
please refer to our attached 
Additional Document. 

 

* 

 

Exceptions to Terms, Conditions, or Specifications Form 
 
Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.  

 

 

 

 
Documents 

 

Ensure your submission document(s) conforms to the following: 
 

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided. 
 
 
 
 
Bid Number: RFP 091423 Vendor Name: Steelcase Inc. 



Bid Number: RFP 091423 Vendor Name: Steelcase Inc.



Bid Number: RFP 091423 Vendor Name: Steelcase Inc.



Bid Number: RFP 091423 Vendor Name: Steelcase Inc.



 

pg. 1  

 
  
 

PRODUCTS AND PRICING 

 

FOR DELIVERIES IN THE UNITED STATES AND CANADA  

 

The price for Products purchased under this Agreement shall be those prices shown in the applicable Price List in 

effect at the time the purchase order is placed, less the minimum discounts on the items listed below.  Any Product 

list-price adjustment shall be effective upon a thirty (30) day written notification given to Sourcewell. 

 

The price for Partner Products purchased under this Agreement shall be the current Price List in effect at the time the 

purchase order is placed, less the minimum discounts on identified Partner Products listed below.  

 

Deliveries from Dealer to Sourcewell shall be FOB, Sourcewell’s Designated Location for Orders within the United 

States, and FCA, Sourcewell’s Designated Location for Orders outside of the United States.  Exceptions include 

Alaska, Hawaii, the Northwest Territories, Nunavut and Yukon, where additional freight charges apply and will be 

quoted upon request.  For deliveries in Alaska, a service charge equal to five percent (5%) of list price shall be assessed 

to Sourcewell for Orders up to $200,000 list price.  The service charge for Orders above $200,000 list price shall be 

negotiated. 

 

Remote Location(s) Installation & Service: Any location outside of a 25-mile radius of the Steelcase Dealer’s 

location(s) are considered remote. Upon request, the dealer would provide a not to exceed estimate with respects to 

travel, per diem, lodging and equipment rental, if needed, at the time of project quotation. Member would pay actual 

invoice of these items, upon verification of the fees. 

 
Steelcase Products Price List / Order Size (in CAD/USD) 

Discounts off List 

 Drop Ship  

 $1 - $50,000 List $50,001 - $150,000 List $150,001 list and above 

Carl Hansen Seating/Tables 48.42% 50.00% 50.00% or more* 

Balance of Coalesse 48.42% 50.00% 50.00% or more* 

Hosu Lounge Seating 48.42% 50.00% 50.00% or more* 

Lagunitas 48.42% 50.00% 50.00% or more* 

lessthanfive 48.42% 50.00% 50.00% or more* 

Massaud Collection 48.42% 50.00% 50.00% or more* 

Massaud Conference Collection 48.42% 50.00% 50.00% or more* 

Montara650 48.42% 50.00% 50.00% or more* 

Potrero415 48.42% 50.00% 50.00% or more* 

Balance of Collaborative Surfaces 41.56% 44.21% 44.21% or more* 

Balance of Orangebox Pods 42.75% 44.25% 44.25% or more* 

Balance of Orangebox 42.75% 45.00% 45.00% or more* 

a3 CeramicSteel Mobil 41.56% 44.21% 44.21% or more* 

Flow 40.00% 41.01% 41.01% or more* 

Motif 40.00% 41.01% 41.01% or more* 

Sans 40.00% 41.01% 41.01% or more* 

462 Leap 59.76% 61.13% 61.13% or more* 

466 Reply 56.10% 57.18% 57.18% or more* 

475 Player 58.50% 60.50% 60.50% or more* 

487 Cachet Seating 53.00% 54.30% 54.30% or more* 

490 Move 53.00% 54.30% 54.30% or more* 

Adjustable Tables - Airtouch 58.50% 62.00% 62.00% or more* 

Agree Table 50.63% 53.66% 53.66% or more* 

Alight 54.00% 57.75% 57.75% or more* 

Amia 56.10% 57.18% 57.18% or more* 

Answer 61.00% 63.03% 63.03% or more* 
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Steelcase Products Price List / Order Size (in CAD/USD) 

Discounts off List 

 Drop Ship  

 $1 - $50,000 List $50,001 - $150,000 List $150,001 list and above 

Answer Beam 61.00% 63.03% 63.03% or more* 

Answer Fence 61.00% 63.03% 63.03% or more* 

Answer Freestanding Desking 61.00% 63.03% 63.03% or more* 

Architectural Modular Power 51.18% 53.56% 53.56% or more* 

B Free - Furniture 46.00% 48.00% 48.00% or more* 

B Free - Seating 46.00% 48.00% 48.00% or more* 

Bassline 54.00% 57.75% 57.75% or more* 

Bivi 54.00% 57.75% 57.75% or more* 

Bottomline Task Light 49.00% 50.00% 50.00% or more* 

Brody Lounge Seating 43.00% 45.62% 45.62% or more* 

Buoy 54.00% 57.75% 57.75% or more* 

Campfire 54.00% 57.75% 57.75% or more* 

Clipper 54.00% 57.75% 57.75% or more* 

cobi 52.50% 54.00% 54.00% or more* 

Divisio Screens 47.73% 51.23% 51.23% or more* 

Duo Storage For Answer 58.50% 63.25% 63.25% or more* 

Elbrook 51.88% 53.96% 53.96% or more* 

Everwall 50.00% 51.84% 51.84% or more* 

Flex 47.00% 51.95% 51.95% or more* 

Flex Active Frames 47.00% 51.95% 51.95% or more* 

Flex Had 47.00% 51.95% 51.95% or more* 

FrameOne 50.50% 53.70% 53.70% or more* 

Gesture 55.00% 56.48% 56.48% or more* 

Groupwork 54.00% 57.00% 57.00% or more* 

High Density Storage 58.50% 63.25% 63.25% or more* 

i2i 52.50% 54.00% 54.00% or more* 

Jacket 54.00% 57.75% 57.75% or more* 

Jenny 54.00% 57.75% 57.75% or more* 

Kart Seating 50.00% 52.00% 52.00% or more* 

Kick 59.00% 62.00% 62.00% or more* 

LED Linear 49.00% 50.78% 50.78% or more* 

LED Shelf Light 49.00% 50.00% 50.00% or more* 

Lite Scale 48.75% 50.00% 50.00% or more* 

Max Stacker III 58.00% 60.00% 60.00% or more* 

media:scape 44.00% 45.00% 45.00% or more* 

Migration SE Bench 52.67% 53.50% 53.50% or more* 

Migration SE Desk 53.34% 54.61% 54.61% or more* 

Montage 58.50% 62.00% 62.00% or more* 

Node 52.50% 55.10% 55.10% or more* 

Wiesner Hager Nooi 47.50% 49.71% 49.71% or more* 

Ocular Tables 38.75% 42.07% 42.07% or more* 

Ology Bench 50.00% 51.95% 51.95% or more* 

Ology Desk 50.00% 51.95% 51.95% or more* 

Pathways Power & Communication 57.72% 61.30% 61.30% or more* 

Premium Whiteboard 49.36% 52.12% 52.12% or more* 

Privacy Walls 49.00% 51.00% 51.00% or more* 

Qivi 53.00% 54.00% 54.00% or more* 

Qt Pro 51.18% 53.56% 53.56% or more* 

Sarto Privacy Modesty Screen 48.00% 53.61% 53.61% or more* 

Scoop Stool 54.00% 57.75% 57.75% or more* 

Shortcut 54.00% 57.75% 57.75% or more* 
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Steelcase Products Price List / Order Size (in CAD/USD) 

Discounts off List 

 Drop Ship  

 $1 - $50,000 List $50,001 - $150,000 List $150,001 list and above 

SILQ Seating 48.75% 52.74% 52.74% or more* 

Simple Tables 54.00% 57.75% 57.75% or more* 

Soffio Screen 46.89% 53.05% 53.05% or more* 

Standard Lighting 61.00% 64.50% 64.50% or more* 

Steelcase Karman 54.38% 56.71% 56.71% or more* 

Steelcase Series 1 57.47% 59.42% 59.42% or more* 

Steelcase Series 2 55.00% 56.71% 56.71% or more* 

Tenor 52.50% 55.70% 55.70% or more* 

Think - Task 56.10% 57.18% 57.18% or more* 

Thread Floor Power System 43.00% 44.00% 44.00% or more* 

TS Bins & Shelves 60.12% 61.75% 61.75% or more* 

TS Fixed Pedestals 60.12% 61.75% 61.75% or more* 

TS Laterals 60.12% 62.38% 62.38% or more* 

TS Lockers 60.12% 62.38% 62.38% or more* 

TS Mobile Pedestals 60.12% 61.75% 61.75% or more* 

TS Tower Too 60.12% 61.75% 61.75% or more* 

TS Underworksurface Latera 60.12% 61.75% 61.75% or more* 

TS Worksurfaces 60.12% 61.75% 61.75% or more* 

Umami 45.00% 47.00% 47.00% or more* 

Low Profile Floor 51.18% 53.56% 53.56% or more* 

Universal Bookcases 58.50% 63.25% 63.25% or more* 

Universal Combination Cabinets 58.50% 63.25% 63.25% or more* 

Universal Hard Surface Screen 48.00% 53.61% 53.61% or more* 

Universal ITC/OTC Bins/Shelves 61.00% 63.03% 63.03% or more* 

Universal Lateral Files 58.50% 63.25% 63.25% or more* 

Universal Pedestals 61.00% 63.03% 63.03% or more* 

Universal Privacy Screens 48.00% 53.61% 53.61% or more* 

Universal Storage Cabinets 58.50% 63.25% 63.25% or more* 

Universal System Worksurface-Wood 58.50% 63.25% 63.25% or more* 

Universal Towers 58.50% 63.25% 63.25% or more* 

Universal Wardrobe Cabinets 58.50% 63.25% 63.25% or more* 

Universal Lockers 57.94% 63.25% 63.25% or more* 

Universal Storage Accessories 58.50% 63.25% 63.25% or more* 

Universal System Worksurfaces 61.00% 63.03% 63.03% or more* 

Universal Tables 61.00% 63.03% 63.03% or more* 

V.I.A. 48.10% 51.00% 51.00% or more* 

Verb 52.00% 55.00% 55.00% or more* 

Work Tents 50.00% 53.35% 53.35% or more* 

Work Valet 51.88% 54.27% 54.27% or more* 

Aspekt Series 45.00% 47.00% 47.00% or more* 

Steelcase Casegood Accessories 45.00% 47.00% 47.00% or more* 

Convey 45.01% 47.00% 47.00% or more* 

Cura Seating 45.00% 47.00% 47.00% or more* 

Embold 45.01% 47.00% 47.00% or more* 

Empath Recliner Seating 45.00% 47.00% 47.00% or more* 

Folio 45.00% 47.00% 47.00% or more* 

Leela 45.00% 47.00% 47.00% or more* 

Mineral Recliner Seating 45.00% 47.00% 47.00% or more* 

Mitra Recliner & Sleeper 45.00% 47.00% 47.00% or more* 

Mitra Series 45.00% 47.00% 47.00% or more* 

Mobile Overbed Tables 45.00% 47.00% 47.00% or more* 
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Steelcase Products Price List / Order Size (in CAD/USD) 

Discounts off List 

 Drop Ship  

 $1 - $50,000 List $50,001 - $150,000 List $150,001 list and above 

Outlook Sequoia 45.00% 47.00% 47.00% or more* 

Park 45.00% 47.00% 47.00% or more* 

Pocket 45.00% 47.00% 47.00% or more* 

Radia 40.63% 44.97% 44.97% or more* 

Regard 45.00% 47.00% 47.00% or more* 

Relay Arm 45.00% 47.00% 47.00% or more* 

Senza 45.00% 47.00% 47.00% or more* 

Sieste Seating 45.00% 47.00% 47.00% or more* 

Sieste Sleeper 45.00% 47.00% 47.00% or more* 

Sieste Tables 45.00% 47.00% 47.00% or more* 

Sorrel Series 45.00% 47.00% 47.00% or more* 

Balance of Steelcase Health 45.00% 47.00% 47.00% or more* 

Surround 45.00% 47.00% 47.00% or more* 

Sync 45.00% 47.00% 47.00% or more* 

Tava 45.00% 47.00% 47.00% or more* 

Verge Stool 45.00% 47.00% 47.00% or more* 

X-Tenz 45.00% 47.00% 47.00% or more* 

Studio B 33.33% 35.90% 35.90% or more* 

Viccarbe 38.13% 40.85% 40.85% or more* 

Viccarbe Copa 38.13% 40.85% 40.85% or more* 

Balance of West Elm 49.00% 50.50% 50.50% or more* 

Currency 54.00% 57.00% 57.00% or more* 

Elective Elements 54.88% 57.94% 57.94% or more* 

Elective Elements - Parametric 54.88% 57.93% 57.93% or more* 

Mackinac 50.50% 55.00% 55.00% or more* 

Siento Seating 50.77% 53.53% 53.53% or more* 

Verlay 52.50% 54.57% 54.57% or more* 

Victor2 50.00% 51.83% 51.83% or more* 

Balance of Wood 50.17% 52.94% 52.94% or more* 

CF Series Intro 49.64% 51.84% 51.84% or more* 

Flex Mobile Power 48.14% 51.22% 51.22% or more* 

Powerstrip Intro 48.75% 51.22% 51.22% or more* 

Balance of Worktools 49.00% 52.30% 52.30% or more* 

 

 
Partner Products  Price List / Order Size (in CAD/USD) 

Discounts off Partner MSRP 

 Drop Ship  

 $1 - $50,000 

Partner MSRP 

$50,001 - $150,000 

Partner MSRP 

$150,001 Partner 

MSRP and above 

Bolia 8.75% 10.98% 10.98% or more* 

Establish & Sons 6.25% 8.54% 8.54% or more* 

Extremis 22.50% 24.39% 24.39% or more* 

FLOS Lighting 12.50% 14.63% 14.63% or more* 

Kwickscreen 2.50% 8.54% 8.54% or more* 

Mattiazzi 43.75% 46.34% 46.34% or more* 

Moooi 6.88% 9.76% 9.76% or more* 

Moooi Carpets 6.88% 9.76% 9.76% or more* 

Tom Dixon 12.50% 15.85% 15.85% or more* 
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Smith Systems Products Price List / Order Size (in CAD/USD) 

Discounts off List 

 Drop Ship  

 $1 - $50,000 List $50,001 list and above 

All Smith System Catalogue Products 35.00% 35.00% or more* 

 

 

AMQ Products Price List / Order Size (in CAD/USD) 

Discounts off List 

 Drop Ship  

 $1 - $50,000 List $50,001 - $150,000 List $150,001 list and above 

Tektis 49.83% 54.13% 54.13% or more* 

Embank 55.20% 58.13% 58.13% or more* 

Intro Work Tools 54.76% 57.90% 57.90% or more* 

West Elm Work 49.00% 50.50% 50.50% or more* 

Balance of AMQ Catalogue Products 54.75% 58.00% 58.00% or more* 

 

 

*Mutually agreed upon discount to be arrived at between Participating Entity, Dealer, and Steelcase. However, the discount 

to Member shall be no less than the discount in the preceding tier of that pricing category. 

 

EXCEPTIONS 

• All Price Lists: New Products. 

• Coalesse Price Lists: Arzu, Nanimarquina Collection. 

 

OTHER 

• Terms and conditions for the delivery and installation of architectural products will be negotiated on a project-by-project basis. 

• Orders from more than one Price List may be combined for the purpose of defining Order Size (e.g. Steelcase Steel, Steelcase 

Wood, and Steelcase Worktools.) 

• For Canadian Orders, the list-dollar amounts will be converted into Canadian Dollars (CAD) using the exchange factor of the 

corresponding Price List, and the discount will be applied to the applicable Steelcase Canada Price List(s). 

 

PARTNER PRODUCTS - A general term which includes third party products sold in accordance with this Agreement. Partner 

Products include: FLOS Lighting, Bolia, Extremis, Moooi, Uhuru, Mattiazzi, Tom Dixon, Established & Sons.  

Notwithstanding anything to the contrary, Product list-price adjustments for Partner Products will be made in conjunction with 

the price adjustments of Partner Products’ manufacturers and are not subject to written notification to Sourcewell. The product 

selection evolves over time; availability is confirmed upon request at time of order. Any intellectual property related to Partner 

Products sold under this Agreement will be owned and retained by the manufacturer of such Products. Orders for Partner 

Products are not subject to change or cancellation without charge once the Order has been received. Steelcase will pass along any 

warranty with respect to Partner Products. 

 

APPLIED RESEARCH + CONSULTING - Through a team of experienced of consultants, ARC brings deep knowledge to our 

customers and delivers benefits that typically include alignment of the workspace strategy, business strategy and desired 

behaviors; validation of how people work and interact with others—and their work environment; a co-created, integrated solution 

that supports the business direction; development of higher performing solutions; and employee and leadership buy-in for the 

proposed solution. Notwithstanding anything to the contrary, Applied Research + Consulting will not be subject to reporting or 

administrative fee payment for Contract Sales Activity unless otherwise agreed to in writing by Steelcase on a case-by-case basis. 

 

WORKPLACE TOOLS + RESOURCES - Through a combination of asking, observing, and creating experiences to 

bring a deeper understanding of the explicit, tacit, and latent needs to be uncovered. WT+R can host discovery exercises and 

collaborative situation workshops with Sourcewell Members that focus on understanding workplace issues of your 

organization and user needs. They also offer concept reviews of applications that help our customers to visualize the ways 

Steelcase products can support specific workplace needs in place, posture, and control. Notwithstanding anything to the contrary, 

Workplace Tools + Resources will not be subject to reporting or administrative fee payment for Contract Sales Activity unless 

otherwise agreed to in writing by Steelcase on a case-by-case basis.  
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SMITH SYSTEM PRODUCTS - A third-party product which is manufactured by Smith System, Inc. (“Smith System”), a 

subsidiary company of Steelcase Inc. Notwithstanding anything to the contrary in the Agreement, product list-price adjustments 

for Smith System Products will be made in conjunction with the price adjustments of Smith System. Any intellectual property 

related to Smith System Products sold under this Agreement will be owned and retained by Smith System. Steelcase will pass 

along any warranty with respect to Smith System Products sold under this Agreement. Smith System Products are priced FOB 

factory and shipped FOB Dock McKinney, Texas 75069. Freight charges for Smith System Product shipments are prepaid and 

added to the invoice. Any installation charges will be extra. Cancellation or modification of Smith System Product orders must be 

submitted to the Smith System contact listed below in writing; in some cases, a cancellation fee may be charged if raw materials, 

work in progress or special products are involved. Smith System Product orders are invoiced on day of shipment. Smith System 

reserves the right to discontinue products and change product specifications and prices. Smith System Products shall be included 

in Steelcase’s sales report and shall be subject to the administrative fee in the same manner as Steelcase Products sold in 

accordance with this Agreement. 

 

For notice, product and ordering questions at Smith System, please contact CustomerService@smithsystem.com. 

 

AMQ PRODUCTS - A third-party product which is manufactured by AMQ Solutions, LLC (“AMQ”), a subsidiary company of 

Steelcase. Any intellectual property related to AMQ Products sold under this Agreement will be owned and retained by AMQ. 

Steelcase will pass along any warranty with respect to AMQ Products sold under this Agreement. AMQ reserves the right to 

make changes in design and material, as well as discontinuance of parts and units when such action is deemed to be an 

improvement in design, function and/or construction.  

mailto:CustomerService@smithsystem.com
mailto:CustomerService@smithsystem.com
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PRODUCTS AND PRICING (continued) 

 

DEALER SERVICES AND RATES 

 

The rates below are subject to periodic rate increases, subject to prior written notification from Steelcase. Other terms 

may apply due to specific scope and will be quoted by the Dealer on a case-by-case basis. Rates are ceiling-based 

rates. 

 

SERVICE FEES RATES 

  

UNION/PREVAILING WAGE INSTALLATION/REPAIR/DELIVERY  

Standard Straight Time, per hour* Per Local Rates 

Time and Half, per hour* Per Local Rates 

Double Time, per hour* Per Local Rates 

*Added Terms may apply, minimums, after hours, Sundays, holidays, etc.  

NON-UNION WAGE INSTALLATION/REPAIR/DELIVERY  

Standard Straight Time, per hour* $90.00 

Time and Half, per hour* $135.00 

Double Time, per hour* $180.00 

*Added Terms may apply, minimums, after hours, Sundays, holidays, etc.  

PROJECT MANAGEMENT/COORDINATION & DESIGN SERVICES  

Project Management/Coordination, per hour $110.00 

Field Verifications 

$100.00 per hour 

Floor Core locations 

Inventory of existing product in field 

Coordination of electrical 

Design Programming with schematic design 

Space Planning 

Occupancy Planning/CAD Drafter 

Test Fits 

Accessorizing 

Architectural Finish Selection 

Strategic Planning Services $150.00 

Reconfiguration of existing product with or without new product $125.00 

Furniture Renderings: depending on type requested $150 to $600 each 

Virtual Reality Simulation Quoted to scope 

WAREHOUSE & ASSET MANAGEMENT  

Storage $5 per cubic ft per month 

Asset Management $90.00 per hour 

Long Term Asset Management of products (per separate Agreement) 

Quoted to scope Ins and Outs 

On-Site Asset Management 

MOVE MANAGEMENT  

Decommissioning Services  
Quoted to scope 

Move Management Services  
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PRODUCTS AND PRICING (continued) 

 

DEALER SERVICES AND RATES (continued) 

 

SERVICE FEES RATES 

  

MAINTENANCE/REPAIR/REFURBISHING  

Maintenance* – Servicing accessories: locks, chairs, keyboards, monitor arms, 

etc. 

 

*Added Terms may apply, minimums, after hours, Sundays, holidays, etc.  

$90.00/hr. Std.Straight Time 

$135.00/hr. Time & Half 

$180.00/hr. Double-time 

Maintenance* - Repair, Refinishing, Touch up, trim repainting; laminate 

trim/edge repairs 

 

*Added Terms may apply, minimums, after hours, Sundays, holidays, etc. 

$80.00-$130.00/hour Std. 

Straight Time  

Plus Travel 

Fabric Cleaning*:  seating and panel  

 

*Added Terms may apply, minimums, after hours, Sundays, holidays, etc.  

$35.00 each piece* 

Plus Travel 

Seating fabric-guarding* (task, desk, and side chairs) 

 

*Added Terms may apply, minimums, after hours, Sundays, holidays, etc. 

$35.00 per chair* 

Plus Travel 

Leather Seating Upholstery Cleaning  Quoted to scope 

MISCELLANEOUS  

Supplier Personnel travel expenses Member’s Prior Approval 

Disposal/Recycling  Quoted to scope 

 
Travel expenses will be quoted extra. 

 

Additional Services 

Rates submitted for services are ceiling-based rates which will vary based on pricing variables such as varying site conditions, 

hours of installation, size of projects, and other factors. These rates are ceiling-based, and therefore we encourage Sourcewell 

Members to negotiate lower rates for these services on a project-by-project basis with authorized Steelcase Dealers, when more 

specific project information is known. 

 

Union or Prevailing Wage 

Where applicable, servicing Dealers will abide by union or prevailing wage rates and quote accordingly. 

 

Customer Own Material (“COM”)  

Customer Own Material (“COM”) includes fabric, laminates, and non-contracted ancillary products. COMs are allowed and may 

include an associated dealer mark-up and in some cases a freight charge, depending on the COM selected by the Member. COM 

mark-up will have a 35% ceiling.  

 

Additional Charges May Apply For:  

• Orders of an aggregate unit quantity, example of 1 - 10 chairs, desks, files, peds, etc. - CB $300 fee per delivery. 

• Major Metro Markets and any non-ground floor installation: CB 1% - 3.5% of list product value 

- Major Metro Markets include large population centers and urban environments. 

• Installation in a clinical/medical environment: CB 1% - 3.5% of list product value 

• Special restrictions or limits established by local laws, ordinances, or the directions of the Member, including yet not 

limited to restrictions on transportations of materials, street access to the job site and/or dock facilities: CB 1% - 3.5% 

of list product value 

• Installations outside normal service area, which is typically a 25-mile radius of the servicing dealer: CB 2% of list 

product value. 
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• Local Prevailing Wage and/or Union Labor Rates 

• Any additional charges shall be quoted by the dealer and approved by the Member prior to performance of the work. 

• “CB” = Ceiling Based 
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