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VENDOR:
Corporate Translation Services Inc
CTS LanguageLink VENDOR CONTACT: ISSUER:
00002144974 George Schoeck Julie Janssen

PHONE: 360-433-0401 EXT:
EMAIL: George.Schoeck@language.l

ink

PHONE: 515-240-2698
EMAIL: julie.janssen@iowa.gov701 NE 136 Ave Ste 200

Vancouver, WA 98684
FOB: FOB Dest, Freight Prepaid

Contract For: On Demand Interpreting and Document Translation

The State of Iowa and Corporate Translation Services, Inc DBA Language Link establish this agreement pursuant to the 
specifications, terms and conditions of solicitation
and resulting contract #90-000-18-00003AB between NASPO VALUEPOINT and Corporate Translation Services, Inc DBA 
Language Link. The attached Participating Addendum serves to modify and amend the contract between Corporate 
Translation Services, Inc DBA Language Link and the State of Iowa. The parties agree to comply with the terms and 
conditions on the following attachments which are by this reference made a part of the Agreement.

Attachment 1: NASPO VALUEPOINT RFP90-000-18-00003#.

Attachment 2: NASPO VALUEPOINT RFP90-000-18-00003# Amendments.

Attachment 3: NASPO VALUEPOINT RFP90-000-18-00003 Evaluation Final Award Summary.

Attachment 4: Master Agreement 90-000-18-00003AB Language Link.

Attachment 5: State of Iowa Participating Addendum.

Attachment A: Scope of Work

Attachment B: List of Languages available

Attachment C: Cost List

Delivery Terms: FOB DESTINATION

Payment Terms: NET60

Contact Information: Sarah Gamble, 800-208-2620, naspo@language.link. 
Kimberly Paukert, contracts@language.link, 360-433-0440

RENEWAL OPTIONS
FROM 11-04-2022 TO 11-03-2023

FROM 11-04-2023 TO 11-03-2024

AUTHORIZED DEPARTMENT
ALL
SUB Other Governmental Entities
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LINE
NO.

QUANTITY / 
SERVICE DATES

UNIT COMMODITY / DESCRIPTION UNIT COST / PRICE OF 
SERVICE

1 0.00000 WORD 96175 $ 0.100000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services - Spanish

On-Demand Remote Document Translation Services for Spanish

2 0.00000 MIN 96175 $ 0.570000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Over the Phone Interpreting

On-Demand Remote Over the Phone Interpreting Services.

Spanish, Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, 
Vietnamese, Swahili, Somali, Korean, French, Portuguese, German, 
Italian. Bosnian -Serbo Croatian, Bulgarian, Czech, Danish, Dutch, 
Finnish, Flemish, Greek, Hungarian, Norwegian, Polish, Romanian, 
Slovak, Slovenian, Swedish, Turkish, Ukrainian and all other 
languages specified in Attachment B as well as for all unlisted 
languages that may be provided through the resultant Contract.

3 0.00000 MIN 96175 $ 1.990000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Video Remote Interpreting

On-Demand Remote Video Remote Interpreting Services for American 
Sign Language (ASL)

4 0.00000 MIN 96175 $ 0.890000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Video Remote Interpreting

On-Demand Remote Video Remote Interpreting Services for Chinese, 
(Mandarin & Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, 
Somali, Korean, French, Portuguese, German, Italian and all other 
languages specified in Attachment B as well as for all unlisted 
languages that may be provided through the resultant Contract.

5 0.00000 WORD 96175
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$ 0.150000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services

On-Demand Remote Document Translation Services for: Chinese 
(Mandarin & Cantonese), Arabic, Russian, Farsi, Vietnamese, Swahili, 
Somali, Korean, French, Portuguese, German, Italian.

6 0.00000 WORD 96175 $ 0.160000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services

On-Demand Remote Document Translation Services for Bosnian-Serbo 
Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, Flemish, Greek, 
Hungarian, Norwegian, Polish, Romanian, Slovak, Slovenian, Swedish, 
Turkish, Ukrainian.

7 0.00000 WORD 96175 $ 0.170000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services

On-Demand Remote Document Translation Services for all other 
languages specified in the Attachment B as well as for all unlisted 
languages that may be provided through the resultant Contract.

8 0.00000 WORD 96175 $ 0.130000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services - Expedited

Expedited On-Demand Remote Document Translation Services for Spanish

9 0.00000 WORD 96175 $ 0.195000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services - Expedited
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Expedited On-Demand Remote Document Translation Services for: : 
Chinese (Mandarin & Cantonese), Arabic, Russian, Farsi, Vietnamese, 
Swahili, Somali, Korean, French, Portuguese, German, Italian.

10 0.00000 WORD 96175 $ 0.210000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services - Expedited

Expedited On-Demand Remote Document Translation Services for
Bosnian-Serbo Croatian, Bulgarian, Czech, Danish, Dutch, Finnish, 
Flemish, Greek, Hungarian, Norwegian, Polish, Romanian, Slovak, 
Slovenian, Swedish, Turkish, Ukrainian.

11 0.00000 WORD 96175 $ 0.220000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services - Expedited

On-Demand Remote Document Translation Services for  all other 
languages specified in the Attachment B as well as for all unlisted 
languages that may be provided through the resultant Contract.

12 0.00000 HOUR 96175 $ 39.500000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services - Desktop Pub

On-Demand Remote Document Translation Services - Desktop Publishing.

13 0.00000 EA 96175 $ 75.000000

$ 0.000000

REF DOC: REF VNDR LN: REF COMM LN: REF TYPE: FINAL

Translation Services

On-Demand Remote Document Translation Services

On-Demand Remote Document Translation Services Minimum Charge
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TERMS AND CONDITIONS
Referenced Terms
The parties agree to comply with the terms and conditions pursuant to the bid process which are by this reference made a part 
of the Agreement.

THIS MASTER AGREEMENT IS EFFECTIVE AS OF THE LATEST DATE SHOWN IN “EFFECTIVE BEGIN DATE” IN THE 
UPPER RIGHT HAND CORNER OR THE DATE BELOW SIGNED BY THE STATE OF IOWA.

CONTRACTOR STATE OF IOWA
CONTRACTOR'S NAME (If other than an individual, state whether 
a corp, partnership, etc.

AGENCY NAME

BY (Authorized Signature)           Date Signed BY (Authorized Signature)           Date Signed

Printed Name and Title of Person Signing Printed Name and Title of Person Signing

Address Address

Corporate Translation Services, LLC dba Language Link

8/17/2021
Digitally signed by Alan 
Bloch
Date: 2021.08.17 
15:35:58 -07'00'

Alan Bloch, Controller

701 NE 136th Ave., Suite 200 Vancouver, WA 98684

DAS CENTRAL PROCUREMENT

JULIE JANSSEN, PURCHASING AGENT III

HOOVER BUILDING, 3RD FLOOR
1305 E WALNUT STREET
DES MOINES, IOWA 50319

08/20/2021




