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CONTRACT TITLE: On-Demand ASL Interpreting Services
CONTRACT NUMBER: 25212A

OVERVIEW

CONTRACTOR DETAIL CONTRACT AND SOLICITATION DETAIL
Contractor Legal Name: Language Training Contract Type: Master Agreement — Al
Center State Agencies, Political Subdivisions
Contractor dba (if applicable): LTC Language
Solutions Initial Term: 2/17/25 — 2/16/26
Commodity: Interpretation Services Current Term: 2/17/26 - 2/17/27

Renewals: Five 1-year renewal options

Representative: Sydney Lindstrom Total Term Possible: 2/16/31
Phone: (321) 221-7569 Solicitation Type: Request for Bid
Email: slindstrom@ltcls.com Solicitation Number: 005-RFB-1435-2025
Address: 5750 Castle Creek Parkway N. Dr.

Indianapolis, IN 46250 Purchasing Contact: Carlos Fuentes
Website: https://ltclanguagesolutions.com/ Email: carlos.fuentes1@iowa.gov

CONTRACT DESCRIPTION

Foreign Language and ASL Interpreter Services — On demand Video Remote Interpreting (VRI).
Provision of general interpreting services and legal interpreting services. Services available during
regular business hours, Mon - Fri 8a-6p, and after-hours including weekends, holidays and
non-business hours.

Purchasing: P-Card, DO, PRC

Mobile App: XYes [INo (For IPhone and Apple devices only)

Pricing: $1.50 Per minute. Only charged for actual usage.

Restrictions or Limitations (if applicable): Limited to video remote interpreting. No in-person
services.

HOW TO USE THIS CONTRACT

Scheduling and Booking:
e Create a unique user account under the DAS Master Agreement by submitting the New Account
Request Form. Submit the completed form to slindstrom@]icls.com. Processing can take up to three
(3) days.

e To request services, log in to the LTC Solutions Secure Portal with your unique login information -
https://wedointerpreting.com/login

e VRI may be conducted via the Contractors HIPAA-Ready VRI platform. Users will be provided an
access code.

Admin Fee: XYes [INo
Next review Date: 12/16/26
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