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BW/mm
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)



CAN4- O3

ORACLE PRODUCTS AND SERVICES

This Contract is entered into this 12% day of December 2018 by and between Maricopa County (“County”), a
political subdivision of the State of Arizona, and DLT Solutions LLC, a Virginia corporation (“Contractor”) for the
purchase of Oracle Products and Services.

1.0 CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12" day of December, 2018 and
ending the 30" day of November, 2023.

1.2 The products and services which are the subject of this Master Agreement (“County Contract”)
may be covered by a software programs license agreement service or maintenance agreement. The
term of the service or maintenance agreement shall be governed by that document and may
survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of
this Contract for additional terms up to a maximum of Five (5) additional years, (or at the
County’s sole discretion, extend the contract on a month-to-month basis for a maximum of six (6)
months after expiration). The County shall notify the Contractor in writing of its tent to extend
the Contract term at least sixty (60) calendar days prior to the expiration of the original contract
term, or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and
responsibilities to another provider and/or to the County. This may include, but is not limited to
the preparation of a transition plan and cooperation with the County or other providers in the
transition. The transition includes the transfer of all records, and other data in the possession,
custody or control of Contractor required to be provided to the County either by the terms of this
agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

2.0 PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar
days prior to the Contract expiration. Requests for adjustment in cost of labor and/or materials must be
supported by appropriate documentation. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey. If County agrees
to the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the Contract. The new change shall not be in effect until the date stipulated on the Contract.

3.0 PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

3.2 .Payment shall be made upon the County’s receipt of a properly completed invoice.
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INVOICES:

3.3.1

3.3.2

333

334

3.3.5

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

. Company name, address and contact

. County bill-to name and contact information
. Contract Serial Number

. County purchase order number

. Project name and/or number

. Invoice number and date

. Payment terms

. Date of service or delivery

. Quantity (number of days or weeks)

. Contract Item number(s)

. Description of Purchase (product or services)
. Pricing per unit of purchase

. Freight (if applicable)

. Extended price

. Mileage w/rate (if applicable)

. Arrival and completion time (if applicable)

. Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

PAYMENT RETENTION (For task order projects as negotiated by user):

34.1

342

Ten percent (10%) of monies paid for Project Management and Project Labor earned by
Contractor related to work under this Contract shall be retained by County until Final
Completion of the services herein described in any project Exhibit B Scope of Work.
County may elect to release specific retention payments based on mutually agreed
milestones, but in no case shall retention be released prior to Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this Contract by County through no fault of Contractor,
Contractor shall be entitled to the refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County
Executive Steering Committee may reduce the retainage to five percent (5%) of all
monies previously eamned and all monies earned thereafter. Any reduction in retainage
shall be in the discretion of the Maricopa County Executive Steering Committee. Any
interest earned on retainage shall accrue solely to the benefit of County.
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34.3  The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The Contractor is required to
request this option at least ten (10) business days prior to submission of first Application
for Payment to allow time for preparation of forms. The Contractor shall request and
obtain securities forms through County. The County must identify either securities option
or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3.5.1 Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.52  State and Local Transaction Privilege Taxes: To the extent any State and local transaction
privilege taxes apply to sales made under the terms of this Contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.

3.53  Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.

AVAILABILITY OF FUNDS:

4.1

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available
to County for disbursement. The County shall be the sole judge and authority in determining the
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availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

5.2

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the issuance of a project scope of work or Purchase Order by the Procurement Officer.

During the Contract term, County may provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS AND CONDITIONS:

6.1

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and
attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and, errors, or willful omissions, relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expense that is attributable to bodily injury, sickness, disease, death or injury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by negligent acts and errors, or willful omissions in the performance of this Contract, but
only to the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any
one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party
indemnified hereunder. Notwithstanding anything to the contrary, no provision of this Agreement
shall prohibit or affect Contractor’s right to seek contribution from any party responsible for the
underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, DLT SOLUTIONS TOTAL
LIABILITY UNDER THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER,
SHALL BE LIMITED TO THE AMOUNT OF FEES PAID BY COUNTY UNDER THE
APPLICABLE STATEMENT OF WORK FROM WHICH SUCH LIABILITY ARISES.
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INFRINGEMENT DEFENSE INDEMNIFICATION:
ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY (SEE EXHIBIT C)
SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the
Programs is maintained or will be placed into escrow. The source code escrow agreement was
entered into by Oracle America, Inc. on behalf of all members of the Oracle group of companies
(“Oracle Group”) and provides that only if the Oracle Group ceases to be in the business of
supporting the Programs, the escrow agent will furnish You with a copy of the escrowed materials
that have become unsupported. Any escrowed materials furnished under this provision shall be
considered licensed subject to the terms of this Contract and shall be used solely to maintain the
Programs. Oracle’s source code escrow agreement is private and confidential and is not available
for release to You. Oracle does not deposit source code for any third party programs. Upon request
from You, Oracle will register You with Oracle’s escrow agent as a beneficiary under Oracle’s
source code escrow agreement. To request registration, You must email Oracle at source-code-
escrow_ww(@oracle.com. Thereafter, and provided that You are current on technical support for
the Programs for which technical support is offered, You will be contacted on an annual basis to
confirm whether You require Your registration to continue.

INSURANCE:

6.4.1  Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

6.4.2  All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

6.4.3  Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

6.4.4  Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

6.4.5 The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contractor shall be
solely responsible for the deductible and/or self-insured retention and County, at its
option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

6.4.6  The insurance policies required by this Contract, except Workers’ Compensation and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

6.4.7 The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.
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Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services or use or maintenance of the premises under this Contract.

Workers” Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000
disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its
agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial
Umbrella insurance, which will insure and provide coverage for errors or omissions or
professional liability of the Contractor, with limits of no less than $2,000,000 for each
claim.

Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less
than $500,000 for each occurrence. The policy shall include, but not be limited to,
coverage for employee dishonesty, fraud, theft, or embezzlement.

Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and
employees of the Contractor.

6.4.13.3  The policy shall include coverage for third party fidelity.

6.4.13.4  The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6  The policy shall cover loss outside the premises of the Named Insured.
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6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the
Department as Loss Payee as our interest may appear.

Technology Errors & Omission Insurance:

e Each claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery
of products, services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract and, either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2) years, beginning at
the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e Each Claim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use,
ID theft of data) and invasion of privacy regardless of the type of media involved in the
loss of private information, crisis management and identity theft response costs. This
should also include breach notification costs, credit remediation, and credit monitoring,
defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data
asset protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract and, either continuous
coverage will be maintained, or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.

County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with
Certificates of Insurance evidencing coverage required by this Article. The certificates
shall identify County as additional insured and shall be signed by a person authorized by
that insurer to bind coverage on its behalf.

All obligations for occurrence coverage shall survive termination of this Agreement.
Other insurance policies required hereby shall expressly provide that such policies shall
not be canceled, terminated or materially altered without thirty (30) days prior written
notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be
provided by County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
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Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidence that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on
a claims made basis, coverage shall extend for two years past completion and
acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within two (2)
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring.
Such notice shall be sent directly to Maricopa County Office of Procurement Services
and shall be mailed or hand delivered to 320 West Lincoln Street, Phoenix, AZ 85003, or
emailed to the Procurement Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

6.52

6.5.3

Concurrently with the submittal of the Contract, the Contractor shall furnish the
Contracting Agency the following bonds, which shall become binding upon the award of
the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified)
conditioned upon the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the
protection of the Contracting Agency awarding the Contract.

6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified)
solely for the protection of claimants supplying labor and materials to the
Contractor or his Subcontractors in the prosecution of the work provided for in
such Contract.

Each such bond shall include a provision allowing the prevailing party in a suit on such
bond to recover as a part of his judgment such reasonable attorney’s fees as may be fixed
by a judge of the court.

Each bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of Insurance. The bonds shall not be executed by an individual surety or
sureties. The bonds shall be made payable and acceptable to the Contracting Agency.
The bonds shall be written or countersigned by an authorized representative of the surety
who is either a resident of the State of Arizona or whose principal office is maintained in
this State, as by law required, and the bonds shall have attached thereto a certified copy
of the Power of Attorney of the signing official. In addition, said company or companies
shall be rated “Best-A” or better as required by the Contracting Agency, as currently
listed in the most recent Best Key Rating Guide, published by the A.M. Best Company.
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FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D AND E)

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D AND E)

DELIVERY:

6.8.1  Delivery shall specified on each order.

6.8.2  Exceptions to delivery schedule will be special order items that shall be identified.

6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

6.9.1 Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor., The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address.
6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to correct the deficient service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all
shipping charges are separately orderable SKUs. FOB: Destination.

6.12.2 Exceptions to normal shipping chargesf
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Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation
of all equipment in a complete operating condition.

ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.

RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
Contract performance and for as long afterwards as the Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the
remedies provided under the Oracle Standard Terms and Conditions y:

ORDERING AUTHORITY:
Any request for purchase shall be accompanied by a valid purchase order, issued by Office of

Procurement Services, a Purchase Order issued by the using Department or direction by a
Certified Agency Procurement Aid (CAPA) with a Purchase Card for payment.
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NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will
only be placed under this Contract when the County identifies a need and proper authorization and
documentation have been approved.

BACKGROUND CHECK (JF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office,
County Attorney's Office, Courts as well as Maricopa County general government) to determine if
the respondent is acceptable to do business with the County. This applies to (but is not limited to)
the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD
SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Procurement Officer determines
appropriate for the convenience of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or interrupted by any other cause, including the fault or negligence of the
Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
delay, or interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of ninety (90)
calendar days afier the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a stop-work is
delivered to the Contractor, or within any extension of that period to which the parties shall have
agreed, the Procurement Officer shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience clause of this Contract.

6.23.3 The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or Contract price, or otherwise, and the Contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resulted i an
increase in costs to the Contractor. :

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar
days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole
or in part if the Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract
or any extension;
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6.25.2 Make progress, so as to endanger performance of this Contract; or
6.25.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the
Contractor does not cure such failure within ten (10) business days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer specifying the
failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
AR.S § 38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County from any other party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees
necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Contractor shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the Department of any and all changes concerning permits,
insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. Contractor is not relieved of its obligation to obtain and possess the required
licenses by subcontracting of the labor portion of the Contract. Contractors are advised
to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain licensing
requirements for a particular contract. Contractor shall identify which license(s), if any,
the Registrar of Contractors requires for performance of the Contract.

SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for
performance of the terms and conditions hereof without the written consent of the
County. All correspondence authorizing subcontracting must reference the Contract
Number and identify the job project.

6.28.2 The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate,
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher
rates or the County has approved the increase. The subcontractor’s invoice shall be
invoiced directly to the Prime Contractor, who in turn shall pass-through the costs to the
County, without mark-up. A copy of the subcontractor’s invoice must accompany the
Prime Contractor’s invoice.
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AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a
service requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials or services are
required from a Contract, prices for such additions will be negotiated between the Contractor and
the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the
Contract shall not be deemed to be a waiver of strict compliance with respect to all other terms of
the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Each Party shall
supply to the other Party, upon request, any available information that is relevant to a Contract and
to the performance thereunder.

NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order
2009-09 including flow down of all provisions and requirements to any subcontractors. Executive
Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and may be
viewed and downloaded at the Governor of the State of Arizona website
(http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1)  which s
hereby incorporated into this contract as if set forth in full herein. During the performance of this
Contract, Contractor shall not discriminate against any employee, client or any other individual in
any way because of that person’s age, race, creed, color, religion, sex, disability or national origin.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1 The undersigned (authorized official signing on behalf of the Contractor) certifies to the
best of his or her knowledge and belief that the Contractor, it’s current officers and
directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from being awarded any contract or grant by

any United States Department or Agency or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;



6.37

6.36.2

SERIAL 180233-RFP

6.36.1.2.1been convicted of fraud or any criminal offense in connection with
obtaining, attempting to obtain, or as the result of performing a
government entity (Federal, State or local) transaction or contract;
and

6.36.1.2.2been convicted of violation of any Federal or State antitrust statues or
conviction for embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property regarding a government entity transaction or contract;

6.36.1.2.3are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract; and are not presently facing any civil
charges from any governmental entity regarding obtaining,
attempting to obtain, or from performing any governmental entity
contract or other transaction; and have not within a three (3) year
period preceding this Contract had any public transaction (Federal,
State or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

The Contractor shall include, without modification, this clause in all lower tier covered
transactions (i.e. transactions with subcontractors) and in all solicitations for lower tier
covered transactions related to this Contract.

VERIFICATION REGARDING COMPLIANCE WITH AR.S. §41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS:

6.37.1

6.37.2

By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other Federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
Contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three (3) years, whichever is longer. I-9 forms are
available for download at USCIS.GOV.

The County retains the legal right to inspect Contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 6.38.1
of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the Contract and
may pursue any and all remedies allowed by law, including, but not limited to; suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.
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INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct
may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type of valuable contribution or
subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY
PERSONNEL, OTHER THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED
DURING THE SOLICITATION PROCESS UNLESS THE COMMUNICATION IS IN
REGARDS TO  PRE-EXISTING BUSINESS WITH THE COUNTY. ANY
COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR
DISMISSAL OF THE RESPONDENT FROM THE EVALUATION PROCESS.

Contractor EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM
EMPLOYEES OF WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be
subject to the whistleblower rights and remedies in the pilot program on Contractor
employee whistleblower protections established at 41 U.S.C. § 4712 by section 828 of the
National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and section
3.908 of the Federal Acquisition Regulation;

6.39.2 Contfractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 41 U.S.C. § 4712, as
described in section 3.908 of the Federal Acquisition Regulation. Documentation of such
employee notification must be kept on file by Contractor and copies provided to County
upon request.

6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all
subcontracts over the simplified acquisition threshold ($150,000 as of September 2013).

UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of
Title 2, Subtitle A, Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 C.F.R. § 200 et seq.
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ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain (physical or digital copies of) all books, records, accounts,
statements, reports, files, and other records and back-up documentation relevant to this
Contract for six (6) years after final payment or until after the resolution of any audit
questions which could be more than six (6) years, whichever is latest. The County,
Federal or State auditors and any other persons duly authorized by the Department shall
have full access to, and the right to examine, copy and make use of, any and all said
materials.

6.41.2 If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a
disallowed cost, the County shall notify the Contractor in writing of the disallowance. The course
of action to address the disallowance shall be at sole discretion of the County, and may include
either an adjustment to future invoices, request for credit, request for a check or a deduction from
current invoices submitted by the Contractor equal to the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a check payable
to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is
proprietary or confidential to the County. This provision establishes the Contractor’s obligation
regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure
that no information contained in its records and/or obtained from the County or from others in
carrying out its functions (services) under the Contract shall be used by or disclosed by it, its
agents, officers, or employees, except as required to efficiently perform duties under the Contract.
The Contractor’s procedures and controls at a minimum must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not
adequate, the Contractor shall institute any new and/or additional measures requested by the
County within fifteen (15) business days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred
to the County for review and approval, prior to any dissemination.

PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager
at the Office of Procurement Services. Contracts shall be open to public inspection and copying
after Contract award and execution, except for such Contracts or sections thereof determined to
contain proprietary or confidential information by the Office of Procurement Services.
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PRICES:

Contractor will make reasonable efforts to seek approval from Oracle to extend to County under
this Contract prices that are no higher than those paid by any other customer for these or similar
services.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders.
Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle,
changes to the license definitions and rules and/or changes to Global Price Lists, Contractor may
submit such changes as Oracle requires under Contractor’ distribution in writing to the County for
review. The County shall have thirty (30) days to accept or reject those changes. In the event the
County accepts the new terms and conditions, the County shall notify Contractor in writing of
such acceptance and the parties will negotiate and execute an Amendment to this Contract to
incorporate such changes. If Contractor and the County cannot reach agreement to the proposed
changes or the County fails to respond to Contractor request within thirty (30) days of receiving
notice from Contractor, Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms and
Conditions the terms of this Contract shall prevail, except the Oracle Standard Terms and
Conditions shall prevail where it pertains to the use of the Oracle products and services.
INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.52.1 Exhibit A, Pricing;

6.52.2 Exhibit B, Scope of Work;

6.52.3 Exhibit C, Oracle Software Standard Terms and Conditions for Products and Services;

6.52.4 Exhibit D, Oracle Cloud Services Terms and Conditions
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6.52.5 Exhibit E, Oracle Hardware Terms and Conditions
6.52.6 Exhibit F, Office of Procurement Services Contractor Travel and Per Diem Policy
NOTICES:
All notices given pursuant to the terms of this Contract shall be addressed to:
For County:

Maricopa County ‘

Office of Procurement Services
ATTN: Contract Administration
320 West Lincoln Street
Phoenix, Arizona 85003-2494

For Contractor:

DLT Solutions LL.C.

2411 Dulles Corner Park
Suite 800

Herndon VA. 20174

ATTN: Contract Management
Kevin.Ford@dit.com
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EXHIBIT A
PRICING
SERIAL 180233-RFP
NIGP CODE: 20655
RESPONDENT'S NAME: DLT Solutions, LLC
COUNTY VENDOR NUMBER : VS0000003170
ADDRESS: 2411 Dulles Corner Park Suite 800
P.O. ADDRESS:
TELEPHONE NUMBER: (703) 709-7172
FACSIMILE NUMBER: (866) 419-7926
WEB SITE: www.dit.com
CONTACT (REPRESENTATIVE): Kevin Ford
REPRESENTATIVE'S E-MAIL ADDRESS: kevin.ford@dlt.com
YES | NO
WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS
CONTRACT [X] []
PAYMENT TERMS. [X] NET 30DAYS
Product | Support
Discount | Discount

1.3.1 Perpetual License Recap
MINIMUM DISCOUNTS 27% 22%
1.3.2 Engineered Systems Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 5% 22%
1.3.3 Hardware Recap
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 15% 22%
1.3.4 Cloud Services Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 32% NA
1.3.5 Professional Services Recap

SEE TAB FOR PROFESSIONAL SERVICES

BY TASK ORDER ONLY
1.3.6 Support Services Recap

SEE TAB FOR SUPPORT SERVICES

BY TASK ORDER ONLY
1.3.7 Training Recap
AVERAGE DICOUNTS SEE TAB FOR DETAILED PRICING 22% NA

1.3.8 Financing Recap

BY TASK ORDER ONLY
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1.3.9 Full Pro Services

SEE TAB FOR FULL PRO SERVICES

BY TASK ORDER ONLY

Insert Percentage Insert
1.3.1 Perpetual Licenses Catalog Products g Percentage
Below
Below
First Year
Maintenance

Global Price List - shown in dark grey

Min, Discount for

Percentage based

Licenses XX% .
on discounted
license Cost
Technology Global Price List Products , 27% 22%
Oracle Fusion Apphcatmns Component Global Price {
List , . L 27% 22%
ﬁOracle E-Busmess Sulte Apphcatlons Globa] Prlce Llst ,
‘Component Pricing . , 27% 22%
Oracle Busmess Intelhgence Applxcatlons Global Prlce -
List Component Pricing - 27% 22%
Peoplesoft Component Global Price List 27% 22%
_JD Edwards Component Global Price List 27% 22%
,;O"réclé Construction & Engineering Global Price List 27% 22%
Siebel CRM Component Global Price List 27% 22%
Oracle Apphcatlon Integratmn Archltecture Globa]
Price List - . 27% 22%
ORACLE PRODUCTS TRANSACTION BANDS FOR
PRODUCT
DISCOUNT END - { DISCOUNT
USER WITH END USER
BUDGET LESS WITH BUDGET
THAN $100 MORE THAN
MILLION $100 MILLION
0-$25000 47% 27%
$25000-$100,000 47% 27%
$100,000-$250,000 48% 27%
$250,000-$1,000,000 50% 35%
$1,000,000- PLUS 50% 45%
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1.3.4

Cloud Services Catalog Products

Insert Percentage Below

Global Price List - shown in dark grey

 Oracle Clound Software as a Service (SaaS)

Min. Discount for Service
XX%

Oracle RightNow Global Price List 32%
Oracle Taleo Cloud Service Global Price List 32%
_Oracle Fusion Cloud Service Global Price List 32%
Oracle Clond Platform as a Servxce and Infrastructure asa Serv1ce .
(PaaS and IaaS) . -
,,Oracle Cloud Platform asa Serv1ce and Infrastructure as a Serv1ce -
Public Cloud Global Price List , ' 2%
2%

1.3.5

Consulting/Professional

Services

Appllcatlon Developer

198.83

198.83

202.89

202.89

202.89

$ $ $ $ $

Associate Consultant $ 131.27 $§ 13127 $ 133.89 $ 133.89 $ 136.57
Consulting/Engineer $ 190.61 $ 193.51 $§ 19351 $ 19646 $ 19646
Director/Engineer $ 21218 $ 212,18 $ 21651 $ 216.51 $ 222.07
Installation Engineer $ 190.61 $ 190.61 $ 195.50 $ 195.50 $ 200.51
Managing Principal

Consultant $ 26496 $ 26496 $ 27175 $ 27175 $ 278.72
Practice Director $ 330.81 $ 330.81 $ 33743 $ 33743 $ 34418
Practice Manager $ 28548 $ 28548 $ 29141 $ 29141 $ 297.24
Principal Consultant $ 231.84 $ 231.84 $ 23778 $ 237.78 $ 243.88
Project Manager/Engineer $  242.89 $ 242.89 $ 244.11 $ 244.11 $ 24534
Senior Consultant/Engineer $ 21586 $ 21586 $ 219.15 $ 219.15 $ 22248
Senior Project Manager $ 248.86 $ 250.11 § 250.11 $§ 251.37 § 25137
Sr. Application Developer $ 20794 $ 20794 $ 212.18 $ 213.27 $ 21327
Sr. Practice Director 3 364.32 $ 364.32 $ 373.66 $ 373.66 $ 383.24
Sr. Principal Consultant $  264.96 $ 26496 $ 27175 $ 271.75 $ 27872
Sr. Systems Engineer $ 217.52 $ 21752 $§ 217.52 $ 223.10 $ 223.10
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Staff Consultant

$

165.60

$§ 165.60

$ 169.85

$ 169.85 $

Systems Engineer $

201.86

$ 201.86

$ 201.86

$ 207.04

1.3.6 Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on net
new licenses and/or hardware, renewal of services thereafter are priced based on a percentage increase over prior
years fees and provided in accordance with then current Technical Support Policies.

1.3.7

Oracle Training and University Products

Oracle University
Training Services

Customer Transaction
Band

E-Business License and Technical Support Discounts (Enter Discount off of list price.

List price detailed at www.oracle.com/education

$0 - $10,000 10.0%
$10,001 - $25,000 15.0%
$25,001 - $50,000 20.0%
$50,001 - $100,000 27.0%
$100,001 - $250,000 30.0%
$250,001 + 32.0%
1.3.8 | Financing Services

Financing to be considered on a deal by deal basis.

174.20
$ 207.04
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, higher education institutions, and other government agencies in the
United States of America (herein “Participating Public Agencies™) is awarding this contract to
one or more qualified suppliers to enter into a Master Agreement for a complete line of Oracle
Products, Services and Solutions (herein “Products and Services™).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contractors are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1

2.2

23

2.4

2.5

2.6

2.7

2.8

2.9

2.10

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and higher education institutions in
the United States of America, and other governmental agencies and nonprofit organizations;

Have the resources to work with multiple entities at the same tiine;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinuin Partner Network in good standing with all required distribution

agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level,

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions

Provide project management support for each deliverable under the contract;

Provide project specific and overall contract performance reporting, as required.
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2.13

2.14

2.15

2.16

2.17
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Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the
contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.

PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses - applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.122 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.124 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (JaaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available

from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.

STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with

adequate workspace for consultants and such other related facilities as may be required by

Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.
ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.
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2.17.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

3.1

3.2

33

34

3.5

DELIVERY:

3.1.1

Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1 Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

322  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

3.2.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following: :

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

3.3.4  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.

SHIPPING CHARGES:

3.5.1

352

Shipping costs will be borne by the Contractor. FOB: Destination.

Exceptions to normal shipping charges:
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3.8

3.9

3.10

3.11

3.12
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Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a coinplete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

39.1 Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.92  Contractor shall not reassign any key personnel without the express consent of the
County.

3.9.3  County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

3.9.4  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3.9+ 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely tram County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.

USAGE REPORT:
The Contractor shall furnish the County a usage report, upon request, delineating the acquisition

activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.
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BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of $AVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement

~ rules, processes and procedures.
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EXHIBIT C
ORACLE SOFTWARE STANDARD TERMS AND CONDITIONS FOR PRODUCTS AND SERVICES

EXHIBIT C

ORACLE'

ORACLE SOFTWARE PROGRAMS ANDIOR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v041818

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES {(“*USC")
SUPPLEMENTAL TERMS AND CONDITIONS (“SOFTWARE STCs") SHALL APPLY TO THE ORACLE
SOFTWARE PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT HOLDER
{THE “CONTRACTOR"}. THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER ANY
CONFLICTING TERMS I ANY NON-QRACLE ORDER OR ORDERING DOCUMENTATION. THESE
SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES!SERVICES IN YOUR
ORDER TO THE CONTRACTOR.

A, Definitions

“You" and “Your” refers to the ordering activity that has ardered programs, andfor services from an
authorized distributor {“Contractor®] under the contract.

The term *ancillary programs® refers fo third party materials specified in the program documentation
which may only be used for the purposes of instailing or operating the programs with which the ancillary
programs are delivered.

The term “confract” refers to the Contractor's US Communities coniract
The term “program documentation™ refers to the program user manual and program instalfation manuals.

The term “programs” nefers to the software products owned or distributed by Oracle which you have
ordered, program documentation, and any program updates acquired thraugh technical support.

The term “services” refers o annual technical support services which you have ordered.

B. éights Granted

Upon Contractor's acceptance of your order, you have the non-exciusive, non-assignable, royalty free,
perpetual {unless otherwise specified in your order withh Contractor), limited right to use the programs
and receive any services you ordered solely for your intemal ordering activity operations and subject to
the terms of these, including the Cracle License Definitions and Rules, the order, the contract and the
program decumentalion. You may allow your agents and confractors {including, without limitation,
outsourcers) to use the programs for thiz purpose and you are responsible for their compliance with
these Software STCs, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation in such use. For programs that are specifically designed to alfow your
customers and suppliers fo interact with you in the furtherance of your intemal business operations,
such use is allowsd.

Oracle US Communities Software Programs Suppiemental Terms and Conditions v041818 Page 1
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EXHIBIT C

C. Ownership and Restrictions

Cracle or its licenzors retain alf ownership and intellectual property rights to the programs. Oracle retains
all ownership and inteltectual propery rights to anything developed by Cracle and delivered under your
order resulting from services. You may make a sufficient number of copies of each program for your
licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Cracle programs is
specified in the program documentation. Such third party technology is licensed to you under the terms
of the third party technology license agreement specified in the program documentation and not under
the termz of the contract or these Software STCs.

You may not:

« use the programs in a rental, timesharing, subscription service, hosting or outseurcing capsacity;

+ remove of modify any progran markings or any nofice of Oracle’s or its licensors' proprictary
rights;

*« make the programs or materials resulting from the services available in any manner to any third
party for use in the third party's business operations (unless such access is expressly permitted
for the specific program license or materals from the services you have acquired);

*  cause of pemiit reverse engineerning (unkess required by law for interoperability), disassembly or
decompilation of the programs (the foreqoing prohibition inciudes but is not limited to review of
data struclures or similar materiais produced by programs), operating system or integrated
software; or

* disclose results of any program benchmark tests.

D. Warranties, Disclaimers and Exclusive Remedies

For the sake of clarty, this is the Oracle manufacturer's wamranty; nevertheless, it shall be acceased by
you through the Coniractor.

Cracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Cracle of any program warranty deficiency within one year from delivery.
ORACLE DOES MOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE CR
UMINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 80 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRGRS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACELE CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABLE MANNER YOU MAY END YOUR PROGRAM
LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
MSTRIBUTED TO YCOU; CGR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES
PROVIDED BY QRACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT ABREACHIN A
COMMERCIALLY REASONABLE MANNER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TC YOU.

Oracle US Communities Software Programs Supplemental Terms and Conditions vi41818 Paga 2
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EXHIBIT C

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPECT
TO THE ABQOVE ITEMS, INCLUDING ANY WARRAMNTIES OR CONDITIONS OF
MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support consists of annual technicat support services you may have crdered or will order for
the programs, including support renewais. Support must be ordered pursuant to a valid End User
License Agreement such as these Seftware 5TCs. Bug fixes, security fixes and any updates received
shall be provided under the terms of the license agreement that You accepied upon ordering the
programs.

If ordered, annual technical support (inciuding first year and all subsequent years) for programs is
provided under Oracle's technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s discretion; however,
Cracie policy changes will not result in & material reduction in the level of services provided for suppored
programs during the period for which technical support has been erdered. You should review the policies
pricr to entering into an order for the applicable services. You may access the current version of the
technical support policies at o ! o . The techpical
support policies state that, “giobal customer support services and .,ystems are not designed to
accommodate special security controls that may be required to store or process cerlain types of
sensifive data." Accordingly, as siated in the technical support policies, You agree not to submit any
health, payment card, or other controlied or sensitive data that reguire protections greater than those
specified in the Oracle Global Customer Support Secunity Practices fo Oracle as part of any service
request. Software Update License & Support (or any successor technical support offering to Software
Update License & Support, “SULS™} acquired with your order may be renewed annually through a
reselier that is expressly authorized fo distribute support renewals. The order with Contractor wilt specify
your SULS fee for the first renewal year should you renew SULS for the same number of licenses for
the same programs as contained in the original order; the fee for SULS for the second renewal year will
niot increase by more than 4% over the prior year's fees. if you elect not to purchase technical support
at the time that the program is ordered, then you may be required fo pay reinstatement fees in
accordance with Oracle’s technical support policies in effect at the time of reinstatement if you decide
to purchase technical support at a later date. Technical support for programs iz effective upon shipment
of tangible madia or upon the effective date of the order if shipment of tangible media is not required.

invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the compiletion of such penrod.

Notwithstanding anything in Oracle's technical suppert policies to the contrary, you may discontinue
technical support at the end of any cument technical support term and, at any time thereafier, reinstate
technical support by execuling an order for such services with Contractor. if you decide to reinstate
technical support, you must pay a reinstalement fee. The reinstatement fee shali be the amount that
would have been paid by the ordering aclivity for the past support period had technicat support not
lapsed. In addition to the reinstatement fee described in the preceding sentence, you must pay the
technical support fee for the new support period. This technical support fee for the new support period
is computed as follows: {i) if technical support lapsed, then the technical support fee for a tweh/e month
support period shall be the last annual technical support fee you paid for the refevant program; {ii} if you
never acquired technical support for the refevant program, then the annual technical support fee shalf
be the fee that would have been charged if support had been ordered originally for the refevant program
per Oracle’s Support pricing policies in effect at the time of reinstatement. Renewal adjustments may
be applied to the annual support fee described in {i} and (i) above.

Oracle U5 Cornmunities Software Programs Supplemental Terms and Conditions vO41818 Page 3
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EXHIBIT C

F. Intellectual Property Indemnification

if someone makes & claim against you of Oracle (“Recipient” which may refer to you or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, software,
data, or material {"Material") fumished by either you or Oracle (*Provider”, which may refer to you or
QOracle depending on which party provided the Material), and used by the Recipient infringes its
inteliectual property rights (including U.5. or foreign patent, trademark and copyright), the Provider will
indemnify the Recipient against the claim to the extent permitied by law if the Recipient does the
following:

= notifies the Pravider promptly in writing, not later than 30 days after the Recipient receives
nofice of the claim;

= gives the Provider control of the defense, with input from Recipient, and any settlement
negotiations; and

= gives the Provider the information, authority, and assistance the Provider needs to defend
against or setffe the claim.

If the Provider believes or it is determined that any of the Material may have viclated someone else's
intellectual proparty rights, the Provider may choose to either modify the Material to be non-niringing
(while substantially preserving its utility or functionatlity) or obtain a license to allow for continued use, or
if these alternatives are not commercially reasonabte, the Provider may end the license for, and require
return of, the applicable Matenal and refund any fees the Recipient may have paid for it. if you are the
Provider and such return matenaily affects Oracle's ability to meet its obligations under the relevant
order (e.g., impairs Oracle's ability to perform due fo a work statement, schedule or cost impact), then
Ciracle may, at its oplion and upon 20 days prior wiitten notice, request termination of the order. The
Provider wili not indeminify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of the Materials
which has been superseded, if the infingement claim could have been aveided by using an unaltered
current version of the Material which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license {o use that Material. The Provider will not indemnify
the Recipient o the extent that an infringement claim iz based upon any information, design,
specification, inatruction, software, data, or material not fumished by the Provider. Oracle will not
indemnily you to the extent that an infringement claim is based upon the combination of any Materiat
with any products or services not provided by Cracle. Qracle will not indemnify you for infingement
caused by your actions against any third party if the Oracle program(s) as deliverad to you and used in
accordance with the ferms of the order and the Software STCs would not otherwize infringe any third
party inteliectual property rights. Oracle will not indemnnify you for any infringement claim that iz based
on: (1) a patent that you were made aware of prior to the effective date of your order with Contractor
(pursuant to a claim, demand, or notice}; or (2} your actions prior to the effective dale of your order with
Contractor.

This section provides Your and Oracle's exclusive remedy for any infringement claims or
damages.

G. HEITHER PARTY SHALL BE LIABLE FOR AHY [HDIRECT, INCIDENTAL, SPECIAL, PURITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE.
CONTRACTOR’'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE S§TCs, WHETHER IH CONTRACT OR
TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID
COMNTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR

Cracle US Communities Software Programs Supplemental Terms and Conditdons v041818 Page 4
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. You may not assign orders or give or transfer the programs andfor any services ar an interest in them
to another individual or entity. If you grant a security interest in the programs andlor any services
deliverables, the secured party has no right to use or transzfer the programs and/or any services
deliverables, and if you decide to finance your acguisition of programs and/or any services, you will
follow Cracle's policies regarding financing which are at http:#ioracle.com/confracts. The foregoing shall
not be consirued fo limit the rights you may otherwise have with respect to the 1inux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an arder under the contract, you agree and acknowledge that you have not refied on
the future availability of any program or updates. However, {a} if you order technical suppent, the
preceding sentence does not relieve Oracie of its obligation to provide such technical support under the
relevant order, if and when available, in accordance with Cracle’s then current technicai support policies,
and (b} the preceding sentence does not change the rights granted to you for any program licensed
under the order, per the terms of these Software STCs.

3. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabiliies consistent with the applicable pravisions of the Architectural and
Transportation Bamiers Compliance Board standards get out in 36 CFR Part 1194 (known as "Section
508% effective as of June, 2001, or the Revised version in Appendix A (known as ‘Revised Section 508')
effective as of January, 2018 and the Weh Content Accessibility Guidelines {(WCAG) version 2.0 levet
AA respectively, is indicated by the dependencies, comments and exceplions {(some of which may be
significant, if any}) noted on the applicable Voluntary Product Aceessibility Templates (WPAT) available
at www.aracle.com/us/corporatefaccessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technelogies and any other producis used with them properly interoperate with them. [n the event that
no VPAT is avaitable for a paricular Oracle product, please contact the Oracle Accessibility Program
Office at accessible_ww(@oracle.com. In some cases, the outcome may be that a product is stifl being
evaluated for accessibility, may be scheduted to meet accessibility standards in a future release, or may
not be scheduted to meet accessibility standards at sll. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired customers in the U.5. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at hitpfawew fcc.govicgbl/consumerifactsitrs himli, and a list of telephone numbers is available
at hitps:/iwew.fee.govigeneralftelecommunicationsrelay-servicesdirectory. international hearing-
impaired customers should use the TRS at +1.605.224 1837. An Oracle Support engineer will respond
to technical issuea according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availabifity
of ¥YPATs. Product direction remains st the sole discretion of Oracle. No other terms, conditions,
statements or any other such representations regarding or related to aceessibility shalt apply to the
Oracle products provided under theze Sofiware STCs.

4. Internet Protocol version 6 (IPv6).

Prior to any customizations, the Oracle product{s) and service(s) to be delivered pursuant to the confract
are capable of accommodating Intemet Protocol version 6 {iPvE) solely to the extent defined and noted
in the relevant product/service documentation available at oracle.com. Piease nofe that auch capabilities
are subject to the dependencies, comments and exceptions (some of which may be significant, if any)
noted in such documentation, and require that Oracle product{s) and service{s) are used in accordance
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with Oracle's associated documents and other written information and that any other products properly
interoperate with them. If no relevant produci/service documentation is found addressing 1PV, then
Oracle makes no represeniations as to the capabilities of the product/service in guestion to
accommodate IPvB. Oracle cannot make any commitments about fulure product directions, including
pians to address IPvB. Product direcion remains at the sole discretion of Oracle. No other terme,
conditions, statements or any other such reprezentations regarding or refated to accessibility shall apply
to the Cracle products provided under theze Spftware STCs.

5. Export l[aws and regulations of the United Sfates and any other retevant tocal export laws and
regulations apply to the programs. You agree that such export laws govern your use of the programs
(including technical data), and any services deliverables provided under your order, and you agree to
camply with all such export laws and regulations (including “deemed export” and “deemed re-export™
regulations). You agree that no data, inferenation, pregram, and/or materials resulting from senvices {or
direct product thereof] will be exported, directly or indirectly, in violation of thess laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuclear, chemical, or bivlogical
weapons proliferation, or development of missile technology.

6. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller's obligations thereunder.

7. The Uniform Computer Information Transactions Act does not apply fo these Sofiware STCa nor any
order placed pursuant to them.

8. You understand that the Contractor and Oracie’s business partners, inciuding any third party fims
retained by you to provide computer consulting services, are independent of Oracle and are not Oracie's
agents. Oracle is not bound by any acts of any such entity, unless the enfity is providing services as an
Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order tfrial programs, or Oracle may include additional programs with your arder with
Contractor which you may use for tral, non-production purposes only. You nizy not use the trial
programs to provide or attend third pariy training on the content andfor functicnality of the programs.
You have 30 days from the delivery date to evaluate these programs. if you decide fo use any of theze
programs after the 30-day triaf period, you niust obtain a license for such programs from Cracle or an
authorized distributor. If you decide not to obtain a license for any program after the 30 day triaf period,
you wilt cease using and delete any such programs from your computer systems. Programs licensed for
trial purposes are provided “as is” and Cracle does not provide technical support or offer any warranties
for these programs.

10. Unless otherwise agreed in an order, upon 45 days written notice, and no more than once annually,
Cantracfor may audit your use of the programs. You agree fo cooperate with Contractor's audit, provide
reasonable assistance and access to information and pemmit Contractor to report the audit results to
Oracle. Any such audit zhalf not unreasonably interfere with your nomal business operations.
Contractor shall comply with reasonable security and safety rules, policies, and procedures (*security
rules”} while performing any such audit, provided that such security rules are applicable to the
performance of the audit; you make such security rules available fo Contracior pror fo the
commencement of the audit; and such security rules do not miedify or amend the terms and conditions
of the contract or the applicable erder. You shall be responsible for paying any underpaid fees related
to use of the programs. Contractor may assign its right to audit your use of the programs to Cracie.
Contractor may assign its right to audit your uze of the programs to Oracle. If the Contractor assigns its
right to audit your use of the programs to Oracle, then Oracle shatl not ba responsible for any costs
incurred by gither you or Contractor in coaperating with the audit.
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11. Upon termination of & program license, you are required to discontinue use and deslroy or retum to
the Contractor all copies of the programs and program documentation associated with the terminated
license.

12. Source code maybe delivered as part of the standard delivery for particular programs; alf such source
code is subject ta the terms of these Software 5TCs, including the Oracle License Definitions and Ruleg,
the applicable order, the contract and the applicable program documentation.

13. Programe and service deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Productz and Service Offerings deliverables in such applications.

14. Far scftware (i) that is part of Programs, Operating Systems, integrated Sofiware or Integrated
Software Options (or alf four) and (it} that You receive from Cracle in binary form and {jii) that is licensed
under an open source license that gives You the right o receive the source code for that binary, You
may obfain a8 copy of the applicable source code from hilps:/oss.oracle.comisources! or
hitp:fiwww oracle.com/igoto/opensourcecode. If the source cede for such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submiitting a
written request pursuant to the instructions in the "Written Gffer for Source Code” section of the latier
website.

15. Oracle's Applications Licensing Table in effect as of the efiective date of your order and is
incarporated herein as Exhibit B. You may access the cumrent version of the Applications Licensing
Table at http:/foracle.com/contracts.

16. Oracle's License Definitions and Rules are incorporated herein and atiached hereto as Exhibit A.

17. It any document incomporated by reference into these Software STCs, including the Licenze
Definitions and Rules and terms inciuded and/or referenced therein, contains a provision (&) allowing
for the automatic termination of your licenze rights or technical support zervices; or (b) allowing for the
gutomatic renewal of services and/or fees, then, such terms shall not apply.
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ORACLE LICENSE DEFINITIONS AND RULES v120117

The following are Oracle's standard License Definitions and Rules, some of which by their very nature may
not apply to the Oracle preducts and services in your order. Nevertheless, the definiions for the terms
enumerated kerein shall control for the purposes of any order for Oracle products and/or zervices.
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Licenze Definitions and Rules
Definitions and License Metrics

SM Annual Tranzacton Velwne: is defined as oze mithon 17.5. Dollars in all purchace orders trznszeted and all auctions corducted
through the Chacle Excharnge Marketpizce by You and others during the applicable vear of the Orzcle Exchange Marketplace Lcense,
regardiess of whethar any such auction results 1n a purchase orday, provided thet &n auchon resulting iz a purchase order shall only
be counted agzinst the Anpual Transaction Volume once.

Applicadon Module: 1z defined as 2 Program uzed by You on a single or multiple computers.

$M in Appliention Anoual Revenue: 15 defired a5 one mullion U.S. Dollays exchuding taxes processed through the licensed
Progiam. For Chacle Self-Seriice E-Billing products, the Armnal Revenue 15 equivalent to the total invoiced amount for 2li company
accounts that have at least one enroled nzer par billing period

Applicadon Developed: i3 defined a3 a sofiware Program developed by You that operztes on spaut-phones andfor other end user
devices znd that (1) provides end uzers with access to content or (it} provides end users with snd wser fansachorn enablemant or {ii}
othervise enables use by end userz of fimetions available through the Oracle mn-time Program.

Application Uzer: iz defined as an individual authonzed by You to uze the applicable licensed application Programs which are
installed o a single zerver or on muitiple zervers regardless of whether the indivadua! is actively using the Programs at any miver
time. If You Heense the Oracle 521f Servies Work Eequest optior iz conjunchion with Oracle Enterprize Azzet Marzgement, You
are required fo maintain licenses for the equivalent rumbar of Application Uszers licenzed and You are manted unlimited acces: to
inttiate work requests, view work request statuz and view scheduled completion dster for Yowr entire employee population.
Application Users licenzed for Oracle Order Minagement are aliowed to mazually enter orders directly into the Progam: but any
orders entered elactronicaily from other sources must be licenzed separafely. For Oracle Sourcing, Oracle Fuston Sourcing, Oracle
15upplier Portal, Oracle Fusion Supplier Porfal, Oracle Services Procwrement, PeopleSoft eSupplier Connection, PeopleSoft
Strafegic Sowrcing, PeopleSoft Supplier Coztract Manazement and JD Edward: Supplier Self Service Promams, use by Your
external suppliais 15 included with Your apphication user licenses. For the purposes of the Oracle Financial Services Oparational
Risk Seolution Program, employees whe are just coniributing mformation to the Prozram via the applicable user interface zhall not
be counted as application users.

Application Kead-Only User: 15 defined a5 zn individual authorized by You fo run only queriez or reports against the zpplication
Program for which You have also acquired non read-oxnly hcenses, rerardless of whether the mdtviduslis actively ustog the Progrems
af any given time.

Case Report Formm (CRT) Page: 15 defined a3 the "electronic equivalent” of what would be the total number of phy<ical paper
pages initiated remotely by the Program {mezsured explicitly m the Prozan a5 Received Data Collection Instruments) duming a 12
month pentod. You may not exceed the licensed number of CRF Pages during any 12 month period unlesz You acquire addiionzt
CRF Page licenses from Oracle.

Chaszsis: 15 defined as a physical exclozwre containing hardware. For the puiposes of the following Programs: Oracle Fabne
Mazager 2zd Oracle Fabric Montior, only the chazsis {3) that contzin neimorking hardware and (b} that are manzged by the

Promam must be counted for the purpoze of defermiring the number of ficense: required.
Client Application Loader Client: 15 defined a3z a device that receives its confimiration from a client appliration server.

Collaboration Program User: s defined 3z 3n mndividuzl authonzed by You to usa the Programs which are installed on s single
zerver or on multiple servers regardiess of whether the indivzdual 13 aetively using the Programs at any given fime. For the pwrposes
of covmting and licenzing the number of Beehive Synchronous Collzboration uzers, a Collaboratior Program User within Your
compary 15 defined 25 a user able ¢o intfiate, or host, a web conference and also parfizipate in 3 web conference; sH participant= in
the web conference external to Your comypany and attending 3 web conference ars not required to be licansad.
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Compensated Individual: is defined z: an individual whose compensation or conmpensatior caiculstions zre penerzted by the
Programs. Ths term Compensated Indixidual includes, but iz rot limited to, Yowr employees, confractors, retirags, and zny other
Person

Computer: 15 defined as the computer on which the Programs are instalied. & Cemputer hoense allows You to use the lcenzed
Program on 2 single specified computer. For the purpozes of Computer icenzes for the Oracle Health Science Intemration Engine
Program, s communicaton point is an inferfzee to an input system (e.g., = chnical laborafory system in 2 hospital or heattheare
zatting) or to an ouiput system (e.g., a bealthcare data repository).

£ Concurrent Users: 1z defined 3 five concwrent users where ezch Concurrent User 15 an mndividual who 15 zuthorized &y You to
access the Propam concurrently with other indriduzls at any given ime.

Councurrent Connection: is defined 35 each connection to a SerductDatahink. A SerductDatalink 15 defined as an interface that
renders the Infor zoftware operable for use with Micros Applications.

Concurrent User: iz defirad az each individual that may concwrently uze or access the Programs:, Corcwrent Userz shall be only
customers or prospective eustomers of Yomrs, and shalt not be buziness partners, or empiovees of Yowrs.

Conuected Device: 15 defined a5 each unique devica {a) that transmits data te or receives datz from Oracle application Pregrams or
Oracle cloud services and {(b) that does not require any human interaction or humzn input to execute Oracle application busizess
logie or to update Oracle application tzbles. Dlevices inrlude, but ave not himited to, senzors, meters, RFID readers, and barcode
scanrners. Devices may be conmected directly to Oracle application Promams or Oracle cloud services, or may be connected
indirectly to Oracle application Prosrams or Orzcle eloud services through a gateway device or a third-party commurications
service, A device mav be uniguely identified az being the endpoint of communication of data to or from an Oracle zpplication
Program or an Oracle cloud service, or may be uniquely identified by itz explicit regiztry with an Oracle spphication Program or an
Oracle clond service.

Connected Instance: is defined a- the confizuration between Oracle Policy Antemation Cennector for Orzcle CEM On Damard
and the Oracle CRM On Demard instznee’s web service endpoit. For exch Oracle CRM On Demasnd instance so confizured. =n
additional Coznacted Insfance 15 required.

Connector: 1z defined as each connector connecting the software product with 2 third party product. A unique connector 13 required
for eack distinct third party product that the software product is reguired to interface.

Connector Pack: is defined as a collection of connectors as specified i the Program Documentatien for the applicable Connector
Pack. There 1s po limitation on the rmmber of physical servers on which any of the connectors m the pack may be copied, installed
and uzed.

SAL Cost of Goods Sold: is defined as one oullion U.S. Dollars 1z the total cost of inventory that 2 company has sold duning their
fizcal yvear. If Cost of Goods Sold iz unkrown to You then Cost of Goods Sold shall be equal to 75% of totzl company reverus.

CPU: 1s defined 23 a chip that contains a collection of one or more coves on which the Program is runeing. Regardless of the sumber
of corez, each chip counts as 1 CPUL

Custom Suite User: 1z defined a3 an mdivicnal authorized by ¥ou fo use the apphcation Programs included in the appiicable
Custom Applications Suite whick sre mnstziled on a zingple server or on multple servers regardless of whether the individual 1z
actively uing the Programys at any piven time.

Cucztomer: is defined as the custemer estity specified on Your order. The Programs may not be used or accessed for the business
operations of any third party, ineluding but not limited to Your customers, paatnars, or Y our affiliates. There is no limitation on the
cumber of computers on which such Programs may ba copied, tnstalled and uzed.

Customer Account: is defined as eachk unigue Customer Account. designated by 3 unizue zccount number, for which the bifling

information is managed or displayed using the Program, regardiess of the number of individuz! azcoent holders associated with such
accournts.
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Oracle Customer Data & Device Retention Service: is defined a: a service for which the deseription mzy be found in the
Technical Support Policies saction (Orzcle Hardware and Systems Suppoit Policies) at wow senvventracts and which iz
incorporated by refarance.

Customer Record: is defined =: ezch unique Customer Record (including contact records, prospect records and records ir external
datz zowrces) teat You may access nsing the Propram. ’

10,000 Daily Average Transactions: 1s defined as ten thousand unigue &anzactions (including but rot limited to sales
fransactions, returmn fransactons, exchenge iransaetions, loyaléy trancactions, dez! trancactions, gift card transactions, inventory
tranzzetions, petty cazh ranzactions, and admimistrative ranzactions) that ave processed by the Program in 3 single 24 hour pariod.
Tke daily transzction volume 1s calculated a3 the daily average over the prior 12 month period.

Developer Uzer / Developer/ Developer Seat: is defired as an individnal authorized by You fo use the Programms which ars instalied
on a single sarver oy multiple servers, regardless of whether the individuzl iz acHvely using the Programs at any given time. Witk
respect to Developer Users onfy, suck umers may create, modify, view aznd interact with the Prograns snd documentation

Disk Drive: 15 defined as a spinning media device that stores dsta zcceszed by the Program.

Electronic Order Line: is defined as the tofal number of distinct order lines entaied electronically into %he Orscle Program froms
ary source (not manually entered by licensed ucers) during a 12 month period. This includes order lines originzting as externzl
EDIZ2L trznzactions andfor sowrced from other Oracle 2nd non-Orzcle applicatiors. You may not exceed the licensed pumber of
order lines dunng any 12 month paniod.

Employee: 15 defined as () zll of Your full-ime, part-time, temporary employees, and (i) 2l of Your sgents, contractors and
consultants who have access to, use, or are fracked by the Programs. The quantity of the licenses required is determined by the
cumber of Employees and not the actual number of users. In addition, if You elect to outsource any buziness function{s) to znother
company, the following muzt be counted for purposes of determining the number of Emplovess: zH of the company's fuli-time
employees, part-fime employses, temporary employees, zgents, conttaciors and cornsulfants that (i) =re providing the outzowcing
services and (1) have access to, use, or are tracked by the Programs.

Employee for HCM: is defined as {1} ali of Yo full-ime, parf-time, temporsry employees, and (i) all of Your agests, contractors
and consultznts who have access fo, uze, or are tracked by the Programs. The quantity of the licensas required iz determined bv the
number of Emplovees for HCM and not the sctual number of users. Ir addition if You elact to outsource sny businezs function(s}
to another company, the foflowing ot be counted for puposes of determuning the number of Emplovees for HCM: 1l of the
compazy’s full -ime employees, part-time employees, temporary employees, agents, contractors and consulfants that (i) are providing
the outsowrcing sarvices znd (1} kave access o, use, or are tracked by the Programs. Employees for HOM may orly use the licensed
Programs with Oracle application Programs that contain “Oracle Furion Human Capital Management™ a5 a prefix in the Program
came,

Employee Uszer: 1z defined as an individuz! authorized by You to use the Programs which are instzlled on a single zerver or mutiple
sarvers, regerdless of whether or not the individus! 1= actively nsing the Programs at any zrven time.

Enterprize Employee: 15 defined a3 (1) all of Wour full-ime, part-tune. temporary employees, and (11) all of ¥our agents, contractors
ard consultants who have access to, use, or are tracked by the Program:. The quentity of the licences required is deferramed by the
cumber of Enterprize Employees and not the actuzl number of uzers. In zddition. if You elact to ontsouree auy bustrass fimetion(s
to another company, the following must be counted for purposzes of detenmining the number of Enterprize Employvees: all of the
company’s full -ime employees, pari-time empioyees, temporary employees, agents, contractors and consultants that (1} are providing
the outsourcing senices and (1) have access to, nse, or are trecked by the Programs. The vahue of these Program licenses iz
determined by the number of Entarprize Employees. For these Program licenses, the licensed quantity purchazed must, at & mininuny
be equal to the number of Entarpnize Empiovees as of the effective date of Your order. If at any fime the rummber of Enterprise
Employees exceeds the licensed quzntity, You are required to order additional lcerzes (and techriczl support for such additional
licenses} zuck that the munber of Enterpriza Employees iz equal to or les: than the number of licenzed quantity. You ara not entitled
to any refund, eredit or other conzideration of any Lind if there 15 x reduction iz the number of Enterprise Employess. In addinon,
eack year 0 days before the znniversary date of Tow order, You are required to report to Ovacle the numbar of Enterprize Empiovees
a5 of such date.
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Enterprise Full Time Equivalent (FTE) Student: is dafined 25 sny full-time student envolled in Your institufion 2nd any part-
fime student enrotled in Your institution counts az 25% of an FTE Student. The definition of "full-time" and “part-time” iz based on
Your policies for student clzssification. If the number of FTE Students is a fraction, that cumber will be rounded to the pearest
whole number for purposes of licente quantity requiremssts. The value of these Program licenses iz detaymined by the number of
Enterprize FTE Students. For these Prozram licenses, the licensed quantity purckased must, at a minimum be equal to the numbar
of Enterprise FTE Students a3 of the effective date of Your order. If at any fime the number of Enterprize FTE Studenis exceads the
licensed quantity, You are required to order additional licenses (and tachnical support for such additional licenses} such that the
oumber of Enterprise FTE Students is equal to or lass than the licensed quantity. You are not entitled to any refimd, credit or other
consideration of any kind if there iz a reduction in the number of Enterprize FIE Students. In addition, each vear 90 days befove the
anmiversary date of Yow order, You are requived éo report to Oracle the number of Fnterprize FTE Studenis as of such date.

Enterprise Trainee: is defined az an employee, cortractor, student or other person who is being recorded by the Program. The
vahue of these Program Hrenses 1s determined by the cumber of Fnterprize Trainees. For these Program licenses, the lHcermsad
quantify purchazed must, at 2 minimum, be equal to the mumber of Enterprize Trainees as of the effactive date of Your order. If at
ary time the rumber of Enterprise Trainees exceeds the licensed quantity, You are required to order additional licenses (and technical
suppaort for such additional licenzes} such that the number of Enterprize Tisizees is equal to or less than the licensed quantity. You
are oot enfitled fo awy refund, credit or other consideration of any kind if there iz 2 reduction in the pumber of Enterprise Traineas.
In zddifion, each year 30 days before the snniversary date of Your order, You are required to report to Oracls the number of Enterprize
Trainess 25 of suck date.

Enterprize SM in Cost of Goods Sold: Enterprize 83 Cost of Goods Sold is defined as one millioz U.8. DoHars in the fotaf cost
of mventory that a company hax zo0ld dwring their fiscal year. If Cost of Goods 50ld is unknown to You ther Cost of Goods Sold
<hall be egnal to 75% of total company revenue. The value of these Program licenses iz determined by the amount of Exterprice $M
Cost of Goods Sold. For thase Progrem licenses, the licensed quantity purchased must, at a minimum be equal to the amount of
Esnterprize $3 Cost of Goods Sold a5 of the effective date of Your erder. If at any time the amount of Enterprize $M Cost of Goods
5old exceeds the licensed quantity, ¥ou are required to order additional licenses {and technicaf support for such additional Lcenzes
such that the zmount of Enterprise SM Cost of Goods Sold iz eqnal #o or less than the mumber of licenzed quartity. You are not
entitled to any refuxd, credit or other consideration of any kind if there is a reduction in the amount of Enterprize M Cost of Goods
Sold. Inzddition, each year 90 days before the anniversary date of Your order, You are required to report to Oracle the number of
Enterprize $M Cost of Goods Sold az of such date.

Entarprize 8M in Freight Under Manngement: $M Freight Under Management is defined a5 one million U.S. Diollars of the totsi
trapsportation velue of tenderad orders for all shipments for a given calendar vear during the term of the Heense. FUM shall include
the combined total of actual feizht purchased by You, plus the cost of freight for shipments manzsged by You (e.g., You are not
purchazing fransportation services on behalf of Your clients but are providing transpertstion msnagement services for Your cliants).
Freight that is paid by 2 third party shafl alzo be included in the FUM total (e.E., inbound shipmerts from suppliers to You with
freight terms of prepaid}. Tke value of these Program licenses iz determined by the amousnt of Enterprize SM Fieight Under
Managemest. For these Propram licenses, the licenzed quartity purchased must, af 2 minimum be equal to the amount of Enterprise
$M Freight Urder Managament as of the effsctive date of Your order. If at any time the amourt of Enterprize $M Freight Under
Ifanzgemert exceeds the licensed quantify, You are required to order additiona! ficenses (and techniczl support for such additional
licenses} suck that the amount of Enterprize $3 Freigbt Under Management iz equal fo or less than the numbsr of licenzed quantity.
You zre not enfided to any vefund, credit or other comsidarstion of any kind if there iz a reduction in the amount of Enterprise $4{
Freight Under Manzgement. In addition, eack year 90 days before the amniversary date of Your order, You are required o repoit to
Oracle the number of Enterprise $M Freight Under Mznagement as of such date.

Euterprize $M in Operating Budget: is defined as one mittion U.S. Dollars of Your gross budget reflected in zn zudited ststement
from Your external accounting fim. The value of these Program kicenses is defermined by-the amount of Enterprise SM in Operating
Budget. For these Frogram licanses, the licensed quantity purchzzed must, at a minimurg be equal to the amount of Enterprise Sh
i Operating Budget az of the effective date of Your order. If at any time the smount of Exterprize $M in Operating Budget exceeds
the Licerzed quantity, You are required to order additional licenses (and tecknical support for such additional licenses) such that tha
amount of Enterprise 34 in Operating Budzet is squal to or less than the mumber of licensed quantity. You are ot enfitied to any
refund, credit or other consideration of any kind if there iz a reduction in the amount of Enferprize Sh in Operating Budget. In
addition, each year 50 dayz before the anniversary date of Your order, You are required to report to Oracle the mumber of Enterprise
$M in Operating Budget as of such date.

Enterprize SM in Revenue: Entesprize SM iz Revenue iz defined az one million U.S. Dollars in all incoma (interest ircome and
non interest income) before adjustments for expenses and tuxes generated by You during a fiscal vear. The value of theze Program
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licenses is determined by the smount of Exterprize $8M in Revenae. For these Program licenses, the licensed quantity purchased
mmust, at 3 minirum be equal to the amount of Entarprize $M in Revenue as of the effactive date of Yowr cider. I at any time the
amount of Enferprise SM in Reverue exceeds the licensed quantity, You zre required to order additional licenses {and technical
support for such additional licensas) suck that the amount of Enterprize $M in Revenue is equal to or less than the nmimber of licensed
guantity, You are not entitled to apy refund eredit or other consideration of any kind if thare is 3 mduction in the amount of
Exnterprize $M in Reverue. In zddihon, ezch yeazr 80 days before the arniversary date of Your order, You are reguired to report fo
Oracle the number of Entarprise $3{ in Reverue as of such date.

Expense Report: iz defined as the fofal rumber of sxpente reports processed by Internet Expenses during a 12 month pariod. You
may not exceed the livenzed pumber of expense reports during any 12 month period.

Faculty Uzer: iz defined 22 2n active teaching member ofthe faculty for an accredifed academic institution; such nzer may only use
the Proprams for zcademic and non-commercial use.

Field Technician: 15 defined as ae enmineer, feckniclan, represectafive, ot other person wha is dizpaiched by You, including the
dispatchers, to ke fald using the Programs.

Fiash Drive: is defined as a solid state media device that stores datz zecessed by the Program

SA{ Freizht Under Management: 1s defined as one nuilion U.S. Diollars of the fotal znzporfation value of tendered orders for all
shipmants for a piven calendar year duning the term of the license, FUM shall melude the combined total of zctual freight purckazed
by You, plus the cozt of freight for shipments managed by You (e.z., You are not purchasing barsporfation services on bekzif of
Your clients but zre providing transportation manapement services for Your clientsy. Freight that ts patd by 2 third party shall alse
be included in the FUM total {e.g., inhound shipment: from suppliers to You with freighi terms of prepaid).

Full Timme Equivalent (FTE} Student: 15 definad az any full-time student epvolled in Your institation and any part-time student
exnrolled in Your insfitufion counts as 25% of sn FTE Student. The definifion of "full-fime" and "part-tima" iz based on Your policies
for student classification. If the number of FIE Students is a fraction, that number will be rounded to the nearesf whole number for
purposes of license quantity requirements,

25,600 Gift Cards: iz defined as twenty-five thouzand value cards (g@ift or stored} that are generated by the Program during 2 12
month penod.

Guest Cabin: 15 defined 23 3 guest cabin onboard a enuize ship maraped by the Program. You must license the fofal number of
Guest Cabins onboard each crmise ship manazed by the Program and the Scensed guanfity of Guezt Cabin licenzes may not be shared
across multiple ense ships.

For the purposes of the Cruise Fleet Management, Cruize Crew Aznagement, Cruise Matenals Management HQ and Sub-HQ
Progiapys, You must license the tofal mmiber of Guest Cabins onboard all ships or vessels in the fleet that are managed by the
Program,

Guest Room: 15 defived as the number of muest rooms menaged by the Program.

For the purposes of the Oracle Hospitality Suifef Interface Programs, a unique Guest Room hicense is required for each distinct
product with which an Oracle Hozpitality Sustef Progiam 1= required to interface. For example, 3 customer requiring inferfaces of
an Oracle Hospitahitv SuiteS Program with three distinet products mmist have three separate Guest Room licenses.

Hozted Named Uzer: 1s defined 35 an individual authonized by Youto access the hosted service, repardiess of whether #he individual
15 actively accessing the hosted service at apy given time.

Oracle Hozpitality Consulting Services: are defined z: services for which the deseripfion may be found in the Oracle Hozpitality
Global Business Unit ("Micres™) Conmulting Serviee Descriptions section at vy orscle.comzontract: and which is incorporated
by reference.

Hospitality Suite: is defined as an enterfainment space that typically includes, but 15 not limited to, 2 kitchenette, restroom, table
and seats within an arena, stadium concert venue or other venue that is managed by the Program.

W
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Installation Services, Stari-Up Paclks and ConfigurationUpgrade Services: is definad as a service(s) for which the descriphon
may be found in the Advanced Customer Support Services section st v comvzonnzet: 3nd which 1z incorporated by
reference.

Inztance: is defined zs a single databaze emvironmert. Test, production, and development environmerts are considered three
separate tostapces that st each be hcenced

For the pwrposes of the Oracle Bankmg AP Infrastructure Program Instsnca ix defined as the environments (production and non-
productien) used to 1un the Oracle Banking API Program.

Interface: is defined az each interfsce connecting the Orzcle Program with 2 third party product. A unigue Imterface license is
required for each diztinct third party product with which the Orzcle Prozram 1z reguired to interface.

Inventery Location: is defined as a dedicated phyzical inverntfory space wied by vendors to store thair inventory within an avena,
stadium, concert venue or other venue that 15 managed by the Program. Each dedicated phvsical inventory space must be counted
3z one Inventory Location

1K Invoice Line: is defined as one thousand invoice line items processed by the Promam dusing 3 12 montk period. You mzy not
exceed the licenzed number of 1K Invoice Linss during any 12 month period nrless You acguire additionz! 1K Invoice Line lizentes
from Oracie.

IVR Port: ic defined as 3 single caller that can be processed via the Intarsctive Voice Response (TVR) system. You must purchaze
licentes for the number of IVR Ports that represent the maximum number of concwrent czllers that czn be processed by the IVR
cystent

COracle Java SE Subscription and Oracle Java SE Dezktop Subseription: ave defined as the right to uze the specified Oracle
Java 5E Subsaiption Prozram(s) in accordznce with the applicable metric and to recetve Oracle Software Update License & Support
(timited to the specified Oracle Java SE Subseriptior. Fiogram(s)}, for the teym zpecified ox the ordening document. The subseription
term 1= effective upor the effective date of the subseriptior ordering document, unless othernase stzted in Your ordering document. If
Your order wa: placed through the Oracle Store, then the effective date is the date Your ordar was accepted by Oracle. Orzcle
Software Update License & Suppoit is provided under the Cracle Software technical support policies in effect at the tinse the sa1vices
are provided. At the end of the specified subseripfion term. You may renew Your subzcripton, if available, at the then current fees
for the zpplicable subseription. If You choose not to remew Your zubscription, Your right to use the specified Oracle Javz SE
Subseription Program(s) will terminate and You must de-install the specified Oracle Java SE Subzeription Programfs).

Kitchen Display Client: i3 defined as z device that is used {o display and monitor the stahs of ordered items. If multiplexing
bardware or soffware {e.z.. 3 TP monitor or 3 web server produet) 15 used, this number must be mezsured at the iitiplexing front
end.

Le'u-ninw Credits: may be used to acquive education products and zenices offered in the Oracle University online catalogus posted
at oo Vwaen stion under the terms specified therein. Learning credits may only be used to acquire products and
services st the lisi price in effect at the time You order the relevast product or service, and mav not be uzed for any product or service
that iz subject to a discount or a promotion when You order the relevant product or service. The list price will be reduced by applying
the discourt specified to You by Orzcle. Netwithstanding anything fo the contrary in the previous three sentences, learning credifs
mazy zlto be uzed fo pay faxes, material: and’or expenze: related fo Your order; kowever, the discoust specified above wilf not be
applied to such faxes, materizlz and/or expenzes. Leamming evedits are valid for a period of 12 monthks from the date Your order is
accepted by Oracle, zad You must acquire products and must wse zny acauired services prior fo the end of such peried. You may
only use lesrning credits i the country in which Teu acquired them may not wse them as a payment method for 2 dditiona! learning
creditz, and may not uze different learmning credits accounts fo acquire a smngle product or service or fo pay related taxes, materials
and’or expenzes. Learning credits are non-transferable and mon-aszignsble. YVoumay be required to execute ztandard Ovacle ordering
matertzls when using leaning credits to order productz or services.

SM in Managed Assefs: 15 defined as one million U.5. Dollars of the following total: (1) Book value of investment in rapital
leazes, direct financing leases and other finance leases, including residuals, whether owned or marnaged for otherz, active on the
Progiam, plus (2) Book value of aszets on oparating lezses, whether owned or managed for others, active on the Program, plus (3)
Book value of loans, notes, conditional safes contracts and other receivables, owned or managed for others, zctive on the Program,
phus (4) Book value of non eaming assets, onned or managed for others, which were previously leased 2nd active on the Program,
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including assets from term terminated leases and reposzessed assets, plus {3) Original cost of z2zzets underlving leazes and loans,
oviginzted and active ok the Program, then sold within the previous 12 monthe.

Managed Rezource: is defined as an individual authorized by You to use the Programs whick are installed on a sinple server or oz
mulitple servers, regardlezs of whether the individual is actively using the Programs at 2ny given time. In addifion, Your employeas,
conhactors, partners and zny ofker individusl or entity managed by the Programs zhall be coumted for the purposes of determimng
the number of Manzzed Resource licenzes requised.

Aember Record: is defined 25 each unigue customer lovalty Program Member Record managed by the Progam. 106K Member
Records shai mean one bundred thousand hMember Records.

Merchandise: is defined az 3 unique iters or SKU of 3 copsumer good.
Afodule: is defined as each production database runnirg the Programs.

Monitored User: is defined as an individual who iz morntfored by an Amalyfics Program which is istalled on 3 single zerver or
oyultiple servers, regardless of whether the individuz! iz sctively being mornttored at any given ime. Individual users who are licenced
for an Anzlytics Progam by either Named User Plus or Application User may cot be licensed by Monitored Uzer. For the purposes
of the Usage Accelerator Anslytics Program, evary user of Your hicenzed CRM Sale: appliczfion Prograps must be licersed. For the
purpeses of the Humar Resources Compensation Analyhes Program, all of Your employees noust be licensed.

For the purpose of the following Oracle Governance, Fisk, 2nd Compliancs applications: Application Access Controls Governor,
Application Access Controls for E-Busines: Suite, Confipuration Cortrols Governor, Confirmation Controls for E-Business Suite,
Transaction Controls Governor, Preventive Controls Governor, and Govemanre, Risk, and Compliance Controls Suite. the number
of Monitared Users 15 equal to the tots! number of unique E-Business Suite users (individuziz) beins morifored by the Prozramds),
as created/defined in the User Admimshation function of E-Business Swite. Users of iProcurement sndior Seff-Service Humar
Rezources are excluded.

For the purpose of the following PeopleSoft Esterprize Govermance, Risk, and Compliance applications: Application Sceess
Cortrols Governor, Application Access Controls for PeopleSoft Enterprise, Confiuration Coxstrols Governor, znd Configuration
Controls for PeopleSoft Enterprize, the mumber of Monttored Uzers is equal to the total number of unique PeopleSoft Enterprise (or
3oy other cusfom apphications / Programes} users {individuzis] that the Prozram moniters.

MSQL Cluster Carrier Grade Edition Annual Subscription, AMfySQL Euterprice Edition Annual Subseription and NySQL
Standard Editien Annual Subscription: are defiped as the night to use the specified Program{s) in aceordance with the applicable
License metric ard to receive Oracle Software Update License & Support for the specified Program(s} and for MySQL Commmpity
Edition for the term zpecified on the order. MySQL Comrrunity Edition refers fo MySQL that is licensed under the GPL leense.
Software Update License & Support for My5QL Community Edition does not include updatez of any kind. The subscription term
is effective upon the effective date of the subscriptior: ordering documest, unless otherwize stated in Your ordering document. If
Your order was placed trough the Oracle Store, then the effective daie is the date Your crder was accepted by Orscle. QOracle
Sofrware Update License & Support services are provided under the applicable technical support policies in effect at the time the
services are provided. You must obtain a subseription Heease for alt zervers where MySQL Cluster Carier Grade Edition, KvSQL
Erterprise Editior and’or MySQL Standard Edition are deployved. If You obtain Oracle Softwere Update Licenze & Support zervices
for any servers where MySQL Community Edittor t5 depioved, then You must also purchase 2 subscription licenze for all of such
saxvers for whick You hzve obtained Oracle Software Update License & Suppont services. You mav obtain Oracle Software Update
License & Support services for the MySQL Community Fditior subseription licenzes at any leved (e.g., at tha MySQL Cluster Carrier
Grade Edition {evel, at the MySQL Enterprise Edition level andfor at the MySQL Standard Edition level). At the exnd ofthe specified
term, You may renew Your subseriphion, if available, sf fre then cwrent fees for the applicable subseription. If You choose not to
renew Your subscriptior, Your right to uze the Program(s) will tetminate and You must de-install a2t applications, tooks, and binaries
providad to You under the applicable nor-Community Fditior hcense {e.z., the licerse for MySQL Clustar Carrier Grada Edifion.
MySQL Enterprise Fdifior and’or MySQL Standard Edition). If You do not renew a subseription. You will not receive any updates
{ircluding patches or subsequent versions) znd You may alzo be subject fo reinstatement fees if You later choose to reactivate Your
subsenption.

Named User Plus: 15 defined 35 an mdividusl anthorized by You to use the Progam: whick are installed on z singla server or

oyultiple servers, regardless of whethar the indiidual is acHively using the Programs af any giver fime. A non human oparated davice
will be counted a3 3 named user plus i 2ddition to al} individuals authorized to use the Programs, if such devices can zeress the
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Progiams. If muttpiexing hardware or software {e.g., 3 TP monitor or 3 web server product} 12 wsed, this punber must be meessured
atthe muliplexing front end. Antomated batching of datz from computer to computer iz permitted. You are rezponsible for enmming
that the named user plus per proceszor mintmums ave msintained for the Proprams contained ic the nser minipnum Gble in the
licensing rulas section; the mintmurs table provides for the mirimum mumber of pamed users plus reguived and all zctual wsers must
be Lcensed.

For the purposes of the following Programs: Configwation Managemant Pack for Applhications, Svstem Moniforing Pluz-in for Non
Qracle Databasez, System Morpitoring Pluz-in for Nen Oracle hMiddleware, Maragemert Pack for Nop-Oracle Middleware and
Manzgament Pack for WebCenter Suite, enly the users of the Promam that 1z being managedimonitored are counted for the purpoze
of deternyining the number of Named User Pluz lcancas required.

Witk respect o the followang Programs: Lozd Testing, Load Testing Developer Edition. Lozd Tezting Accelerator for Web Services,
Load Testing Accelerstor for Orzcle Database, Lozd Testing Suite for Orzcle Applications and Oracle Test Starter Kit for Utthities
{Load Testing), each emulated human user and non human operated device shall be considered 35 a virtual user and chall be counted
for the purpose of determining the number of Named User Plus licenzes required.

For the pinpnses of the followingz Progiams: Data Masking and Subzetting Pack, only the users of the database servers whers masked
data or datz subsets originzate must be counted for the purpoze of determmining the number of licerzes required.

For the purpozes of the following Proprams: Apphcation Manzgement Suite for Oracle E-Business Suite, Application Manasement
Suite for PeopleSoft, Application hManagement Suite for Siebel, Applicabon Management Suite for JD Edwards EnterprizeOne, Real
User Experierce Insight and Application Replay Pack, all users of the respective managed zpplication Program must be counted for
the pwpose of determining the rumber of licenzes required.

For the purposes of the followmg Program: Oracle GoldenGate and Orzcle Goldentate for Oracls Applicstions, onfy (a) the users
of the Oracle database from which You capture data and (b) the users of the Oracle datsbase where You will apply the datz musi be
counted for the purpeze of detarmmining the number of licenses 1=quired.

For the pwposes of the following Prozram: DOrzcle GoldenGate for Big Diata, only the uszers of the source Oracie or non Oracle
datzbase(s) or NoSQLzepositories from which You capture datz must be counted for the purpose of determining the number of
Beenses required. For any mezsaging systems from which vou caprure data, every gueuedfopic is counfed as a wser. For muitinle
zource databases, NoSQL reposttories, or messazing systems, all users for all sources must be counted.

For the puiposes of the folowing Programs: Orzele GoldenGate for Mainframe 2nd Oracle GoldenGate for Terzdatz Replication
Services, only (2) the users of the databaze from which You caphure data and (b) the uzers of the database where You will apply the
data must be counted for the purpose of determining the number of licenses required

For the purposes of the following Program: Oracle GoldenGate for Non Oracle Databasze only {a) the users of the Non Chacle
dztabase from which You captwe data snd (b) the users of the Non (Qiacle datebase where You wil! apply the data must be counted
for the purpose of deterniining the number of licenses required.

For the purposas of the folfowing Programs: Data Integrator Entarprise Edition and Datfs Inteprator Enterprize Edition for Qracle
Applications, only the users that aye yunning or accessing the dafa fransformation processes must be counted for determining the
number of licenzes required.

For the purpozes of the following Progams: Oracle Mebile Suite Client Runtime and Mobile Application Framework, enly the end
users of each Application Developed must be counted for the pruposes of defermining the number of licenses required, regardiess of
the choice of the mobile zpplicatior development tosl or the fiamework used to bmld the Applicsfion Developed.

For the purposes of the followinz Program: Awudit Vault snd Database Firewall. orly usars of the sources which zre protected,
monifored or audited must be counted for the purpose of determuiming the sumber of licenzes required.

For the purpozes of the following Program: Java SE Desktop Subseripiion, the term “zerver” vefers to a desktop computer.
Network Device: is defined ss the hardware and/or soffware whose primary purpoze Iz te route 2nd control communications betwveen

computers or compufer networks. Examples of network devices include but are not imited to, routers, firewsils and network load
balenears.

L
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Non Employee User - External: 15 defined as an individual, who i3 not Your employee, confiactor or outsourcer, authorized by
You to use the Programs which are instalied on a single server or multiple servers, regardles: of whether or not the individua} is
actively wiing the Programs at any given time.

Oracle Financing Contract: is a contract betwean You and Oracle {or one of Oracle s affifiates) that provides for payments over
fime of some or 2] of the sum? due under Your order.

Order Line: i5 defined as the total number of order enfry line iteme prozessed by the Program during 3 12 month period. Multiple
order entgy line 1fems may be entered as part of an individual customer order or quote and may aiso be automstically generated by
the Cracle Configurator. You mzy not exceed the licensed number of Ohder Lines duringz any 12 month pariod unfess You zcquire
additzonal Order Lire licenses from Oracle.

1,000 Page Views: iz defined as 1,000 Paze Views per Month, where one Page View means one visit by a wnigue internet wser to
a particular pzpe on a website.

Pariner Organization: 15 defined as zn exterzal third party business entify that provides valus-added services in developing,
marketing and selling Your producis. Depending upon the type of indusiry, parimer organizations play different rolez znd are
recogeired by different names such az reseller, distnbutor, ageny, dealer or broker.

Perzon: 13 defined a3 Your emplovee or confractor who i3 actively working on bekalf of Your organization or a former employes
who has one or more benefit plans managed by the system or confirues to be paid through the system. For Project Resource
Yapagemest, a perzon iz defined 35 an individua! who is scheduled on a project. The total number of licerses needed is to be bzzed
on the peak number of part-tinve and full-ime people wheozz records are recorded in the zyztem.

Physical Server: iz defined 33 each physical server on which the Progprams are installed.

PIN Entry Device {(PED): is defined as sn electromic hardware devics that is used in 2 debit, credit or smart card-based transaction
fo accept and encrypt the cardholder’s perconal identification number (PIN}.

Ported Nowmber: is defined as the telephone mumber that end uzers retain as they change from one service provider to another. This
telepbone number origirally resides on 2 telephone switck and 15 moved into the responsibility of anotker telephone switch.

POS CHent: is defired a5 x device that iz used to record any part of a zales transaction or relared end-user fancfiorality zuch az
workstation reporting, cash management, engagement, tzble manapement, or manager operations. If multiplexing bardware or
software {e.g., a TP monitor or a web server preduct) is used, thiz number must be measured af the multiplexing front end.

For the puipozes of the Oracle Hozpitality Guest Accesz POS :nd Device Client Program, a POS Client is a guast access control
method that includes, but 13 pot limited fo, turnstiles, pates and sming doors that are mznaged by the Promram. For ezch guast
access control method, both entrance and exit points must ba counted for the purpozes of determining the number of Licenses
required. For example, each turpsiila must be counted as two POS Cliezts (one for entrance and one for exit}.

Proceszor: shafl be defined as all processors where the Oracle Frograms are installed zndfor running. Programs licensed onm a
processor basis may be acceszed by Your internal uzers {including agenis and confractors) and by Your third party users. The number
of requred Hcerses shafl he deteymined by mul@piyving the tofal number of cores of the procezser by a core proceszor licensing factor
specified on the Oracle Proceszor Core Factor Table which can be zcceszed at hitp:/forzele com/contracts. Al corez on ail multicore
ckips for each licensed Program are to be agzregated before multiplying by the appropriate core processor licensing factor and all
fractions of 3 number are fo be rovmded up to the next whole number. Whesn licensing Oracle Programs with Stendard Edition 2,
Standard Edition One or Standard Edition in the product name (with the exception of WebCenter Enterprice Capture Standard
Edition, Javz 5E Subscription, Java SE Support, Jzva SE Advanced, and Java 5E Suite), a processor is counted equivalest to an
occupied socket; however, in the case of multi-chip modulss, 2ach chip tn $he mulfi-chip module is counted as one occupied socket,

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 instzHed andfor ranning the Program (other
than Standard Editior One Programs or Standard Edition Promams) on 6 core: would require 2 processor licenses (6 multiphied by
a core proeessor licensing factor of .25 equals 1.30, whick iz then rounded up fo the next whole number, which is 2). As another
exzmple, a pmlticore server for a hardware piatform not specified in the Oracle Processor Core Factor Table installed andfor mnning
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the Progrzm on 1{ cores would require 1{i processor licenses (10 multiplied by a core processor hcensing factor of 1.0 for ‘All otkar
multicore chips’ equals 10).

For the puwrposes of the following Program: Oracle Healtheare Daia Repository, only the processors on which Internet Application
Server Enterprise Edition and Healtheare Transaction Baze Programs are inztailed andfor running must be counted for the purpoze
of dstermining the number of licenses required.

For the purpozes of the followmg Programs: iSuppoit, iStore and Confizwator, only the processors on which Internet Application
Server (Stzndard Edition andfor Enterprise Edition) and the licensed Proeram (e.£., iSupport, 1Sfore and’or Coznfigurztor) are running
must be counted for ke purpose of determining the mumber of icerses reguired for the licen<ed Program; under these ficenzes You
may also install and/or yun the licensed Program on the prozessors where a Hcensed Oracle Database {Stendard Edibion andior
Exterprize Edition) 1> inztalied andfor mmning.

For the puposes of the following Programs: Configuration Management Pack for Applications, Svstem Monitoring Pluz-in for Non
Oracle Databases, Syztem Moritoring Plug-in for Nen Oracle Middleware, Management Pack for Noz-Oracle Middlewaie and
Manzgemest Pack for WebCenter Suite, only the proceszorz on whizh the Program that is betng managad/monitored are runming
must be counted for the pumiposze of determining the number of licenses requred.

For the pmposes of the following Programs: Data Mazking azd Subzetting Pack, only the procezzor: mnring the datzbaze servers
where masked data or data subcets oniginate must be countad for ike puwpose of detenmining the numbar of licenzes reguired.

For the purposes of the following Programs: Application Manzgement Suite for Oracle E-Businezs Suite, Application Manzgement
Suite for PeopleSoft, Application Mznagement Suite for Siebel, Application Manzgement Sutte for JD Edvwrards EnterprizeCne,
Application Manapement Pack for Utllihes a2nd Application Management Pack for Taxation and Policy Management, sll proesssors
on which the middleware znd/or datebase soffware that rupport the respective managed application Program arve mmming must be
counted for the purpoze of determining the number of licenses raquired.

For the purposes of tha following Programs: Application Replay Pack and Real User Expenence Insight, all processors on which
the middlewsre coftware that supports the respective managed application Program are mening must be counted for the purpoze of
determining the rumber of licenses required.

For the purpozes of the following Program:: Informatics PowerCenter and PowerConnect Adapters, and Applicatior Adzpter for
Warehouse Buttder for PeopleSoft, Oracle E-Business Suife, Siebel, :nd SAP, only the processor(z) on which the target dafabaseis
sunning maust be counted for the purpoze of determining the number of licenses reguired.

For the pwmposes of the foliowing Programs: Data Integrator Enterprise Edifion, Data Inteziator Enterprize Editton for Oracle
Applications, Data Integrator snd Application Adapier for Diatz Integration and Application Adapters for Data Integration, only the
processar{s) where the data trensformation processes are executed must be counted for the pwpose of deterraming the number of
licenses required.

For the purposes of the followinz Program: In-Memory Database Cache, only the processors on which the Times Ter In-Memory
Databaze component of the In-Memory Database Cache Program iz installed andfor ranmmg must be counted for the puwrpoze of
determimng the pumber of licenses required.

For the purpases of the foliowing Propram: Orzele GoldenGate and Cracle GoldeGate for Oracle Applicetions, only (a) the
processors running the Oracle databaze from whick ¥ou capture dafa and (b} the processors runing the Oracle databaze where You
will apply the data must be counted for the purpose of defermining the number of licenzes required.

For the purposes of the following Programs: Qracle GoldenGate for kfainframe and Oracle GoldenGate for Teradata Replication
Services, only {a) the provessors running the databaze from which You capture data and (b) the processors mmming the databaze
whers You will apply the dats mmst be counted for the purpoze of determining the number of licenses required.

For the pwrpozes of the following Program: Orzcle GoldenGats for Non Oracle Datzbaze, only (2} the processors 1unning the non

COracle datzbaze from which You capture datz and (b} the processors running the nor Oracle database where You will apply the datz
must be counted for the puipoze of detennining the number of licenses required
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For the purposes of the following Programs: (hacle GuldenGate Application Adapters, only the processers yunning the zource
Oracle or non Oracle database(s) from which You capture dats must be counted for the pwpese of determining the number of licenses
required. For multiple sowree databases. all processors for all sonrees must be commted.

For the purpose of the folloving programs: Oracle Goldenirate for Biz Data, only the procezsorz rucning the source Oracie or zon
Oracle datzbaze(s) or NoSQL repositories from which you capture data must be counted for the purpoze of determining the number
of Licenzes required. For any messaping systems from which vou caphwre data, every 25 gueuestopics sre counted as 2 Proceszor.
In the instznece of multple sowce datsbases, NoSQL repozitonies, or messaging systems, all processors for sl zoumrees must be
counted.

For the purposes of the following Program: Audit Vault and Databaze Frrewall, only the processors of the sources whick are
orofected, monitored or audited must be counted for the purpose of deterniining the number of licenses reguired.

For the pwpoces of the following Program: Orzcle ATG Web Commerce Search only the processors on which queries are processed
must be counted. You do mot need to count processorz or which the Program 1s moning for indexing content in cenfigured content
sources 35 long zs the foregotng is the only uze of the Progrem ox all the processors instzlled in a miven server.

Praojects s defined a5 a schedufed stage gate process plac In operation
Property: 15 defined a5 2 location with 2 single physical address.

F00,00¢ Queries Per Day: 1s defined as five hundred thouzand queries from midnight to the next midnizghi {e.g., 3 dav) fo tke
production MDEY engine, iecluding but not Limited to: text zearches; ckanges to facet (refinement); znd page up/dovm through
resuite {any fext box query, change in facet selection, change in resuits viewsad). Queres that can be reasonably shown to be
generated v1a malicious intent, such as Demial of Service attacks, are not counted agzamst the number of licensed queries. You may
alzo uze the programs for non-production uses, including but not limited to develapment, quality zs3urapce, znd performance testing,

SAL in Revenue: iz defined a5 one million U.S. Dollars in alf income (infersst income and non interest income) before adjustmentz
for expenses and taxes geperated by You during 3 fisca] year,

3M Revenue Under Management: 1= defired as oze nullion TS5, Dollars in 2l income {interest income and por interest income)
before adjustments for expences and taxes generated by You during 3 fiscz! year for the product lines for whick the Proprams are
used.

Record: The Customer Hub B2B iz a burdls that inciudes two comporernts, Siebal Univerzal Customer Master B2B and Orzcle
Customer Data Hub. For the pwrpozes of the Customer Hub B2B application, record is defined as the fotal number of unigue
customer dztabzse records stored in the Customser Hub B3B applicafion (Le., stored i a comporent of Customer Hub B2B). 4
cusfomer dafabase record 15 a unigue busizess enfity or company record, which is stored az an sccoust for the Siebel Uraversal
Customer Master B2B product or 23 ar organizatior for the Oracle Cuztomer Data Hub product.

The Customer Hub B2C 15 a bundle that includes two componentsz, Siebe! Universal Customer Master B2C and Oracle Customar
Data Hub. For the purpozes of the Customer Hub B2C application, record iz defined as the fotal number of unique customer daabaze
records ztored in the Customer Hub B2C application {l.e., stored in a component of Customer Hub B2C). A customer database
record is 2 unigue consumer (1e., physical person) record, whick i5 stored as a contact for the Siebel Untversal Customer Mazster
product or a5 a perzon for the Osacle Customer Datz Hub product.

The Product Hub iz a bundle that includes two compornents, Siebel Universal Product Master and Oracle Product Information
Manzgement Data Hub. For the puipozes of the Product Hub spplization, record iz defined a3 the fotzl pumber of unique product
dztabase records stored in the Product Hub application (Le., stored in z comporent of Product Hub). A product datzbase record is a
unigue product component or SKU stored in the MTL_SYSTEM_ITEMS iable with zn active or inactive status and does not include
apy instance items (i.e. ¥-star ifems) or organization assignments of the same ifem

For the purpases of the Case Hub Program a record 15 defined au the tofal mumber of unique caze database records stored in the Caze

Hub Program. A case database record iz a unigue request or iz5ue reguining invesfigztion or service siored in §_CASE tzble vAth an
active or machve sfafus.
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For the pwposes of the Site Hub Progmram = record 1= defined as the total number of unigue site dafzbaze records stored in the
RRS_SITES_B tzble of the Site Hub Promam A site dafsbaze recmd i 2 unicue site {e.g., an asset, a building, past of 2 building
{such as a store or a franchize within 2 store, an ATM, ete.}) stored in the Site Hub Propram.

For the Programs listed above, please see the zpplication licensing prerequitites 25 specified 1n the Appheations Licensing Tsble
whick may be accessed at htrp: Porzcie. cowiconbact: for the prant and restichons of the underlying Gracle technology.

Forthe purposes of the Oracle Diata Relationzhip Ianagement Program, a record ix defined 25 the unigue ozcurrence of any business
object or mzster data comstruct that You choose to mansge within the Program. Records may describe any number of esterprize
information aszets, commonly referred to as baze members, including but not imited to cost centers, tedger sccounts, legal enfitias,
organizations, products, vendors, aszets, focations, regions or employees. Additionally, a record may also be & summary object,
commorly referred fo as a rollup member, that either summarizes base members or describes hierarchical information associated
with underiying base memberz. Records represent unique sccurtences and they do not include any duphicates or shared referencez
that may be essential for master data managament purposas.

For the pmiposes of the Suppher Liferycle Marzgement :nd Supplier Hub Programs, z record iz defined as z unique busine:s entity
or compary record stored a3z Supplier in the AP_SUPPLIERS table of the Supplier Lifscycle Mznagement ard Supplier Hub
Programs.

For the pinposes of the Life Sciences Customer Hub Progiam, a record is defized 25 the number of unique customer databaze records
ztored in such Program_ A customer database record 1z 2 unique physician (1.e., physical person) racord whick iz stored a5 a contact
for the Oracle Life Sciences Customer Hub Program

1000 Records: is defirad az 1000 clean<ed records {i.e., rows) that sre output from 2 productior dsta flow of the Dats Quabity for
Data Integrator Program.

Rezistered Uzer: 15 defined a: an individual zuthorized by You to use the Programs which are instzifed on 3 single server or multiple
ze1vers, regardiess of whether the individual 15 achvely using the Programs= st any giver time. Registered Uszars shall be business
partmers and’or customers and shall not be Your emplovees.

250,008 Requests Per Day: is defined as two huzdred fifty thonsand requests from nvdnisht fo the next midright (e.g., 5 dzy) in
the production zystems. Requests that can be reazonsbly zhown to be geneated viz malicious intent, such as Denial of Sarvice
attacks, are not counted agzinst the number of licensed requests. You may afso use the Progam for norn-production uses, including
but not limited to development, quality 23surance, and performance fezting.

For the puposzes of the folowmg Program: ATG Web Commerce, requests for the full ATG pipeline at the ATG DrvnamoHandler
in the Servlat Pipeline made by web browsers or via web service czils in the production systems, including, buf not lmuted to: JSP
page recuestz; Ajax recnests; REST service requests; SOAP service requests; web service calis by native mobile apphications, nch
front end applications or other inteprated extarnal systems must be counted for the purpose of determining the number of hcenses
required.

For the pmposes of the foliowing Program: WebCenter Sites for Oracle ATG Web Commerce, request; to the production WebCenter
Sties or production WebCenter Sites Satellite Server Prozrams for pzge or page fragments, JSP page requests, REST service reguests,
SOAP service raquests or web service calls by browsers or external applicastion must be counted for the purpose of determuiming the
rumber of Hcenzes requured.

For the purposes of the following Program: Endec: Experience Manager, requests at the production Assembler 2rd Presentztion
APL including but mot limited to: acy pzge request for Experience Manager; zny singla submitted query for the Search Engina {text
box quernies, selection or changas in facet selschion); page recuests by an application (e.g. ATG Web Commerce}; divect requests
from web browsers; web serviee calls by native mobile applications, 1ich front end applications or othar integrated external systems
st be countzd for the pmpose of determining the number of licenzes required.

Retail Register; is defined ax any device destzned to record any part of a szles renszction.
For purpeses of the Oracle Retail Xstore Office Program, the heented quantity pmehazed mrust at 3 munimum be equal to or prester

than the mumbar of Retzil Registers on which the Orzcle Retail Xstore Point of Service Program is installed andfor runming.
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Retail Store; 15 defined as any location where two or more pecple are employed to generate revenue by sslling goods and zervices
to customers.

Retail Wireless Device:r 15 defined 21 a detached device that accesses the Program  Exanmles of wareless devices include but are
rot limited to, zcanners, RF davices, PDAz.

Revenue Center: iz definad 25 z logical reporting as confizured within a Location. For example, a restaurant that keeps its 1eports
and confismation separatz from 1fs bar and its room service would require 3 Reverne Centar hicenses (ore for the raztzurasnt, one for
¢he bar znd one for room service).

RosettaNet Partner Interface Processes® (PIPsE): are dafinred as business processes betwesn nading parinerz. Preconfigured
system-fo-rystem MAL-based dizslops for the relevant E-Businezs Suite Applhration(s) are provided. Each preconfizused PIP
includes 3 businsss docursent with the vocabulary and 2 business process with the choreography of the message dialog.

Rule Set: is defined az a data rules file contzining content for a mven country in order te perform datz quality fanctions optintized
for that countrv.

Server: is defined sz the computer on which the Propams are insialled 4 Server licenze zflows You to use the lizenzed Propiam
on 3 zingle specified computer.

For the pwipozes of Acme Packet Programs, a Server in a virtual exvironment is defined as a virtual machine imzpe.

Service Order Line;: 1s defined =z the tots! pumbar of service order entry fne items provessed by the Program dunng 3 12 month
period  Multipie zenice order entry line items may be entered 25 part of an individual customer service order or cuote. You may
rot exceed the licenzed number of Service Order Lines dunny any 12 month period untess You zequire addifional Service Crder
Lire licenses from Cracle.

1,000 Sites: iz defined as ore thouzarnd urtque sites added to Multi-Stte Quotes created during 3 12 month peried. Sites added to
Mulfi-Site Quotes are listed as records in the Sife Characteristics View and the Billing Group View of a hMuiti-Sife Quote. 4 Site
record is uniquely defined by its Service Account and Servica Point fields. A single Site {az defined by itz Service Account and
Service Pomt fields Site) that 12 added to muttiple Mult-Site Quotes crezted dwing 2 12-month perted shalf be orly counted once.

Socket: 15 defined as 3 slot that houses a chip (or 2 mulfi-chip medule) that contzins a collection of ore or miore cores. Regandless
of the number of cores, eack chip (or mufthi-chip module) shall coumt as a single socket. A occupted zockets on which the Promam
is instzlled and’or runming must be licensed.

Oracle Solaris Premier Subseription for Non-Oracle Hardware per socket: 15 defined as the right to wse the Oracle Solanis
Progamis (as defined below) on hardware mot mapufactwed by or for Smm/Oracle, zad to receive Oracle Prepuer Support for
Opersting Syztems services (imuted to the Oracle Solans Programs), for the term specified in the ordenng document. “Oracle
Solanis Programs" refers o the Chacle Solans operating system znd the separately hicenced third party technology (a5 defined belows}.
The Oracle Solsnz Programs may contam thid party tecknology. Oracle may provide cerfain rotices to You iz Program
Documentatior. “rezdme” filez or the m=tallation details in comnection with such third party tecknology. Third party tecknoiogy
will &e licenzed to You either urder the terms of the agreement, or if zpecified in the Program Documentation, “1eadme” fifex, or the
insfallation defails, under separate Hicense ferms {“zeparate terms™) and not under the tayins of the agreement {(“zeparately licenzed
third party technology™). Your nghts to use such separataly licensed third party technolozy under the separate terms are nof restncted
in apy way by the sgreement. The Oracle Solaris Programs may include or be distributed wath carfain caparately licensed component:
that are part of Java SE (*Java SE™). Java SE and all components aszociated with it are lcensad to You under the terms of the Oracle
Binary Code License Agreamest for the Java SE Platform Products, and not under the agreement. A copy of the Orzcle Binary Code
Licerse Agreement for the Jeva SE Platform Products can be found 2t wwww oracle comiconiacs.

This subseriphon 15 avail i'ble D]:L]\' for = zerver that 15 certified by Oracle and listed on the Hardware Compatibility Fast (HCL) at
it fwnvw otaslecoud lerrechnetworlyhel Tndex il You must obiain a subsaription hicense for eack socket in the zerver.
Tke subscripton term s effective upon the effective date of the subscription ordering document, unless otherwice stated m Your
ordering document. If Your order was placed through the Oracle Store, then the effecive date 15 the date Your order was aceepied
by Oracle. Oracle Premier Support for Oparating System services are provided under the appheable technical support policies in
effact zt the ime the services are provided. At the end of the specified termy. You may renew Your subzeription if available at the
then cwvent fees for this subseription.

0
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If Your order sparifies “1 — 4 zocket server” then You may only uze the subscription op a sarver with not more than 4 sockets. If
Your order spectfies “5~ socket server” then Yon may use the subscaption for servers with any number of sockets.

Store: 15 defined as a physical store location which sells goods or zervices that utilize one Point-of-Sale (POS) sysfem. If = phyzical
store location has multiple POS systems, then each POS zyctem must be counted as a Store.

Stream: iz defined 25 2 concwrrent hackup or restore job fo 3 tape, disk or cloud target. Fortape fargets (which would be a physical
fape ditve (e.g., T10000D or LTQSE) or a virtual tape ditve), aach confipimed tape drive within the Cracle Secure Backnp domszin
muszt be counted for determining the number of licenzes required. For dizk fargats, eack concwrrent job defined per Oracle Secwre
Bzckup disk pool must be counted for determining the number of licenses requived. For Cloud based targets utiliring the Oracle
Secure Backup Cloud Module, each paratlel Recovery Manager (RMAN) channel must be counted for determining the mumber of
licenses required.

Subscriber: iz deficed as {3) 2 working felephore number for all wireline devices; {b) a portzble kand=st or paging device that has
been activated by You for wiraless commurications and pagmng; (c) a residentiz! drop or a nonresidential device zerviced by z cable
provider; or {d} a live conrected utility meter. The total cumber of Subscribers iz equal to the zggregate of all fypes of Subscrbers.
If Your business is zot defined in the primary defimitior: of Subscriber zbove, Subseriber 1s defined as each ULS. $1,040 increment
of Your grozs snnual reverue as reported to the SEC in Youwr annual report or the equitalent accounting or reporting document.

Suite: is defined zs all the funcnonal zoftware components deseribed in the product documertation.
Sun Ray Device: 1z defined as the Sun Ray compuier on which the Program 1s running.

System: 13 defined 3z a stngle configuration environment. Test, production, and development configmations are considered three
separate systems that must exch be hcensed.

Tape Drive: 15 deficed a3 mechanicat devices uzed to sequentially write, read and restore data from magnedic tape mediz. Typicaily
used, but not fmited to, data protection and archival purposes, tape drives ave deploved either as 3 standalone units) or housed
within 3 yobotic fape hiwvary. Examples of fape drive include but sre nof limited to, Linear Tape Oper: (LTQ), Digital Linear Tape
(DLT}, Advazced Intelligent Type {AIT), Quarter-Inch Cartidge (QIC), Digital Audio Tape (DAT), and 8mm: Halical Scan. For
cloud based backups, Oracle counts each parallel shream or Recovery Manaper (RAMAN) channe! az ecuivalent to a tape drive.

Tape Library Slot: is defined 25 z physical slot location within # tapa librery where each slot accepts 2 single fape carmmidge.

Technical Support

For pmpozes of the ordering document, technical suppert consists of annual techrical zupport services Yon may have ordered for
the Programs. If ordered, annus! technical support (including first vear and zil subzequent years) is provided under Oracle’s techmical
zupport policies in effect at the time the zervices are provided. The fechnical support policies, incoiporated in this agreement, are
subject to change 2t Oracle’s dizeretion; however, Oracle policy changes wil not result in a material reduction in the level of zervices
provided for supported Programs dunng the period for which fees for technical support have beer paid. You zhould raview the
policies prior to enfering irto the ordering document for the applicable serices. ¥You may access the current version of the fecknical
zupport policies at lutporncle romiconirasts.

Technical suppost 1s effective upon the effective dafe of the ordering document urless othkerwise stated m Your order. If Your order
waz placed through the Oracle Store, the effective date iz the date Your order was aceepied by Oracle.

Software Update License & Support (or zny succeszor tecknical zuppart offering to Soffware Updzte License & Support, “SULS™)
acquired with Your order may be renewed apnnally and. if You renew SULS for the same number of licanses for the same Proprams,
for the fiyst and zecond ranewal years the fee for SULS, will not increase by more than 4% over the prior vear's fees. If Your order
is fulfilled by = member of Oracle’s partner Program, the fee for SULS for the first renewal vear will be the price quoted fo You by
Your partner; the fee for SULS for the zecond renewal year will not inerease by more than 4% over the prior vear's fees.

If You decide to purchasze tecknical zupport for any licerse within a license z&t, You are requived fo purchase technical zupport at
the same level for zH licenze: within that hicense set. You may desupport a subzet of licenses in a licenze set onty if Yon agree fo
terminata that subset of licenses. The techriczl support fees for the remaming heenses wall be priced in accordance with the techpical
support policies in effect at the Hime of termination. Oracle’s license zet definttion iz availzble in the cunrent teckniecal support
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policies. If You decide zot to purchaze tecknical support, You may notf wpdate any unsuppoited Program licenses with new versions
of the Program.

Telephone Nnmber: is defined as each unique telephone number for which the bitling information iz manaped or displaved wsing
the Progyam, regardless of the mumber of individual account holders azzociated with suck tefephone numbarz.

Terabyte: i defined ax = terabyte of contputer storage space used by a storage filer equal to one &illion bytes.

3B in Total Assets: iz defined a5 one billion U.S. doHar of Your latest published or intermalty available "Total Aszet Value™ az
disclozed in Your ancual report andfor regulatory filings.

Trainee: is defired a5 an emplovea, contractor, studexnt er other person who is being recorded by the Program

Transaction: iz defzed a: each set of interactions that s initiated by an application user recorded by Chacle Enterprize Mazager to
captire availzbility 2nd parformance metrics used in caleulsfing service levels. For example, the following zat of interacti ons wonld
represent one fransaction: logie search customer, log cart.

Transaction Service:s Client: iz defined as a device that is uzed to receive data fiom an external sowree to record 3 sales trapszction
(e.g., 2 device in 2 coffee chop that 15 used by customers fo enter their sandwich orders). If multiplexing hardware or software (e.g.,
a TP momnitor or a web server product) 15 used, thiz number must be measured at the multiplexing Sont end.

For the puiposes of the Oracte Hospitality Stmphony Tranzzction Servicas Promam, devices that are used to send property or revenue
center configuration fo an extarnal sowree must be counted as Transaction Sexvices Clients. For exzraple, if 2 digital signage provider
wants to display menu item infermation {e.g., price, namie, efe.) on 3 menu board bekind the counter znd the menu bozrd system
requests that a device provides a list of $he menu Items and prices that are zvailable for puschase, then thar device must be Hcensed
az Transaction Services Chesat.

UPK Developer: is defined a3 an individual authorized by Wou to use the Programs which are installed ox 3 single server or multiple
sarvers, vegardless of whether the tedividual is actively using the Proprams af any given fime. UPK Developers may create, modify,
view and Inferact with zimulations and documentation.

TPR Module: 15 defired as the functional] software component described in the product documentation.

Video Wrapper: is defired as a standardized container that zefs 3z a file system for 11deo assets instalied per site. Examples of
video wrapper formats include GXF, MXF, OP1A, AVI, Quicktime and LXF.

Wireles: handzet: 15 defined as 2 mobile communieations device such a5 2 mobile teleghore, PDA, or paging device, that has as
primary fupctions wireless volee commmurnications and data services provided throngh 2 service provider,

Workstation: iz defined as the client computer from whick the Programs are being accessed, regardless of where the Program is
installed.

Term Dezignation

1,2, 3, 4,5 Year Terms: A Program licenze zpecifying a 1, 2, 3, 4 or 5 Year Tarm chall commence on the effective date of the
order and shal} continue for the specified period. At the end of the specified period the Program license shall fenmizate.
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Licensing Rules for Oracle Technelogy Program: and Oracle Business Intellizence Applications

Failover: Subject to the conditions that follow below, Your license for the Programs listed on the US Oracle Techrology Price List,
which mav be zceessed at hfivcwww aracle comug/ corporste'priniu s ipica-lic‘mdes hinal. meludes the right to 1un the Hcensed
Progam(s) on an urlicensed spare computer in 2 fzilover environment for up to a total of ten separate dzys i any given czlendar
year (for example, 1f 3 failovar node 15 down for two hows on Tuesday and thiee bours on Friday, it counts 25 two days). The above
nght only applies wher a number of machines are arranged in a cluster and share one dizk anav. When the primary node fatlz, the
faifover node zcts az the primary node. Opce the prmary node 15 repatred, You must switch back to the primary node. Onge the
fulover period has exceeded ten days, the fasilover node must be licenzed. In additton. only one failover node per clustered
envirorment iz at mo charpe forup to ten separate days even if multiple nodes are confizured as failover. Downtime for maintenapre
puipases counts towards the ten separate days limitation. When licensing options on a faitover environment, the options must match
the number of licenses of the associated datzbase. Additionally, when licensizg by Named User Phus, the nzer mintmaims are waived
on cne failover zode only. Any use beyond the right granted in fhis section must be licensed separstely. In a failover environment,
the same license mehie must be uzed for the produetion ard fallover nodes wher licensing a given clustered confimwation.

Testing: For the pmpose of fezting physical coples of backups, Your licenze for the Cracle Datzbaze (Enterprize Edifion, Stendard
Edition or Standard Edifien One) includes the right to run the database or an unlicensed computer for up to four imas, not exceading
2 days per testing, mn any giver calendar year. The sforementioned nghbt doez not cover any other data recovery method - such az
remote mirronizg - where the Oracle Program binary files are copied or synchronized.

You are responzible for ensuring that the following restrictions are nof violated:

*  Oracle Databaze Standard Edifion 2 may enly be licenzed on zervers that have 3 maximum capaeity of 2 sockets. When uzed
with Orzcle Rezl Apphestion Clusters, Oracle Diztzbase Stzndard Edition 2 may only be licensed on a maximum of 2 one-cocket
servers. In addition, notwithstanding azy provizion in Your Chacle license agyeement to the conbary, each Oracle Database
Standard Editton 2 datzbaze may use z maximum of 16 CPU threads at any ime. When used with Oracle Rea! Application
Clusters, each (hacle Database Standard Edition 2 database may usa a maximum of § CPU threads per instance at any time. If
You purchase Named User Plus 3VUP) licenses, You must mamtain 2 minimum of 10 NU?P per server.

+  Ifvou are licensing the Oracle datzbase Program, you may zot cause or penmit reverse engineering (uriess required by faw for

interoparabilify}, dizassembly or decompilation of data formats included in or produced by that Program; the foregoing

includes = prohibition on reverse engineering of code, dztz structures, fite formats or memory formats included 1n or produced
by that Program or use of any tools or products that have been denved from the reverse enginesning of that Program or those
data formzts.

Exzdatz Drarabaze In-Memory may onty be uzed or Exzdata Database Machines and Oracle Superclusters.

Exadats Multitensnt may only be used on Exadata Databzze Machizes 2nd Orzcle Superclusterss.

WebLlogic Server Standard Edition doe: not tnclude WebLogic Server Chustenzg.

Business Intelltzence Stardard Editfior Ore can only be licensed on servers that have the ability to run a maximum of 2 sockets.

The data zowrces for BI Server and BI Publisher ave limifed tfo the included Oracle Stendard Edition One, one other databaze,

and any oumber of flat file seurces such as CSV, and XIS, You may use Orscle Warehouse Buiider Core ETL to pull dats

from anyv numnber of data zources but You nust use only the included Oracle Standard Edihion One as the farget databaze.

¢ Informatica PowsrCenter and PowerConnect Adspters may not be used on a standalone basis or 25 a sfandalore ETL tool. Tha
Informatica PowerCenter and PowerConrect Adapters may be vzed with any data source provided the target(s) are: (i} the
Oracle Business Intelligence applications Programs (excluding Hyperion Enterprize Performarnce Managemernt Applications),
{11) the undeylying plztforms on whick the Oracle Business Inteliigence Extended Ediion Program, Oracle Buziness Intelligence
Stendard Editior One or associated components of thoze Business Infellipence zpplications Proprams mun, or (i) a ste@mng
database for any of the forezoinz. Informatics PowerCenter and PowerConrect Adapters may also be uzed where the Oracle
Business Intelligence applications Proprams (excluding Hyperion Fnterprise Performance Management Applications) zre the
zource ard non-Oracle Busizess Intelligence zpplication Proprams are the target, provided, that users do not uze Informatica
PovrerCenter and PowerConnect Adapters to hansform the data.

*«  Withrespect to the fava SE Advarced and Java SE Suite Programs, You may mot ereate, modify, or change the behavior of, or
authorize Your users to creats, modify, or ckange the behavior of, classes, interfices, or subpackapes that are in anv way
identified as "javy”, "javax” "sun” or "oracle” or any vanation of the aforemerntioned naming conventions. Ths installation =nd
auto-update processes for these Progvams transmt a limited zmount of datz to Orzele {or ifs service provider) about those
specifiz processes fo help Oracls undersfand and optimize them Cracle does not assoriate the datz with persenally identifiable
informafion. You can find more informaticn about the data Dracle collects at kg . Additional copyright
notices and license tarms applicable to partions of the Program: are set forth at L 5,

“oracleconie
orasle comon
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Programs that contain "for Oracle Applications” in the Progrem nane ave himited uze Programs. These limited use Programs
may only be used with "eligible” Oracle application Prozrams that contain the following prefixes in the Program name: Oracle
Fusion, Oracle Commurieations*, Oracle Documaker, Oracle Ezdeca®, Oracle Knowledge, Oracle Mediz, Orzcle Retail®,
racle Enterprise Taxation®, Oracle Tax, Oracle Utilities*, Oracle Finanedal Services*, Oracla FLEX.CUBE, Oracle Reveleus,
Oracle Mantas, Oracle Healtheare*, Oracle Health Scienres, Oracle Argus, Oracle Legal, Oracle Insurance, Oracle Primavera,
Oracle Hospitality, Oracle ¥BRY, and Onacle Relzte. For thoze prefixes designated above with 3 #¥7 not 21l Programs nith that
prefix are elizible for uze with the "for Oracle Applications” limited use Programs. For a list of excluded Programs please
Tevien Applications Licensing Table, which may be acceszed at L z.comicontact:. MNofwithstanding anything
above, Oracle Busineszs Intellicence Suite Extended Edition for Orzcle Applications may only be nzed with “elipible™ Oracle
apphication Pregrams that contain “Oracle Pusion Human Capifal Management™ az a prefix in the Program nante provided that
the Orzcle Fusion Human Capital Management Programs: are the only Programs configured to run against the database instance
COnacle Buziness Intellisence Suite Foundation Edition for Oracle Applications msv also be nsed with the Orzcle Product
Information Mzrapement Anatyties, Fuston Edition, Orscle Customer Data Management Analytics, Fusion Edifion and Orzele
Product Lifecyele Analyiies Programs. Oracle Busines: Intellizence Sutte Fourdation Edition for Cracle Applications may akso
be used with the following Programs provided that the Oracle Fusion Applicsfions are the only data sowrce: Oracle Sales
Analytics, Puston Edition; Oracle Partner Anslyficz, Fusion Edition: Oracle Supply Chain and Order Management Analytics;
Onacle Finaneial Anatyties, Fusion Edifion; Oracle Prociwrement and Sperd Analytics, Fusion Edition; Oracle Human Rezources
Analyties, Fusion Edifior and Oracle Project Analytics. Any uze of limited uze Progmms containing "for Orzcle Applicatdons™
by other Oracle apphications or third party applications 1= not parmitied.

Qracle BPEL Process Manager Option for Oracle Applications mazy be used only to ensble busizess processes, workflow
interactions and approval: within elizible Oracle Applications. Workflow interactions between sligible Oracle Applications
and, other Oracle Applications or third party applications are allowed as long as they are emabled/initizted within the eligible
Oracle Applications. Business Processes defined in BPEL are allowed as fong a5 at leaszt one of the services invoked from
within the Business Process access ap elizible Oracle Application either natively (via Web Services) or via an adapter,

Onacle Businass Intellizence Swite Foundation Editior for Oracle Applcations may be used only to perform quary, reperting
and apalysis zgamst a transachior database, dats warehonse or an Essbaze OLAP cube ift (i) the transaction datzbase iz an
eligible Oracle Applications fransaction database itzelf or an extraction, in whols or in part, of an efigible Oracle Applications
transaction database, without trapsformation {query, reporting and znalysis against a francaction datzbase thatiz not an aligible
Oracle Applications trapsacfion databaze requires a full use kcense of Cracle Busizess Infelligence Sutie Foundstion Edition);
or (11} the data warebouze i a pre-packzged elizble Oracle Applications data warekouse, with any custoniizations necessary to
reflect customizztions made in the eligible Oracle Applications, and reshicted orly to the elimble Orzele Applications sources
{guery, reporting and analy:zis azainct extensions to the datz warehouse drawn from source systems not supported by the pra-
packaged dztz warehouses require a fufl use license of Orzcle Business Infeflizence Suite Fourdation Edition); or (1) the
dimensions of each Essbaze OLAP Cube are zowced from eligible Orzcle Applications.

Oracle Weblomc Suite for Oracle Applications may be used only a5 an embedded nuntime for eligible Oracle Applications or
to deploy customuzztions to an eligible Oracls Applicaion The Weblogic global datascwee or one of the WebLogic
spphication datasomses must be confizured to access the schemz of an eligible Orzcie Application.

Data Integrator Enterprise Edition for Oracle Applications mav only be used with the Oracls supplied dzta integration jobs znd
customizafior of the supplied jobs 1z allowed. For the avoidance of doubt, examples of uses thaf are not permitied include, but
are pot lomited fo, the follewing: adding new jobs that suppoit different applications, rew schemas, or previouzly unsupported
apphcation modules.

Oracle 504 Swuite for Oracle Applications may be used only fo ensble intepration, business processes, workflow interzctions
and approvals within eliztble Oracle Applicafions. Workflow intersctions between eligible Oracie Applications and other non-
aligible Oracle Appieations or third parfy applirations are allowed a5 fong 25 they are either ininated or ferminated withie
sligible Oracle Applicationsz. Usagze of SOA compaosites (incinding but not Bratted to Rulez, Mediator, XSLT transforms, BPEL
procasses, Spring components, Workflow services and OWSEM secunty policies} 1c zHowed 25 long as at feast one of the services
invoked from within ezch composite zecesse: an eligible Oracle Application either natively (via Web services) or via an zdapter
and the invoeation is part of a flow that is etther intHated or terminated within eligyble Oracle Applications. Oracle Service Bus
{OSB) usage is allowed as long 2z each service deploved accessaes an eligible Cracle Application either patively (viz Web
services) or via an adapfer.

QOnacle WebCenter Portei for Qracle Applications may be wsed only to swface eligible Orzcle Application(s) and custom
applications (collectively, “elizible applications™}. "Swrfacing amy third-party applications; inctuding other applications from
Oracle, requires a licenze for Oracle WebCenter Portal. Multiple elizible zpplications may be surfseed m 2 singie portal instance
provided that 3 WebCenter Fortal for Oracle Applications license exists for each eligtble application surfaced in the portal.
WebCenter Portal for Oracle Applications may be uzed fo integrate the various WebCenter services {e.g., wikiz, biogs, and
diszussions) into an application context, as well as fo build ot custom workflows and notifications betweer the alimble
appheation znd WebCerter Portal compenernts. The confent management features of the Oracle WebCenter Portal for Oracle
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Apphcations Program may be used to store and marage documents created outsida of the elipible apgplication provided that such
documents are related to tha eligtble zpplication or to the application context.

*  Oracle WebCenter Imzging for Oracle Applications may be used to create and modify imaging searches. to modify pre-packaged
imaging applicztion document types, and to create and modify input mappinzs to imaging applications, Oracle WebhCenter
Imaging for Orzcle Applications may alzo be used to invoke web ze1vice application programming interfaces (APT's) from
COracle Application workflows. A licenze for WebCenter Imzging for Oracle Applicafions is required to define new document
tvpes for the management of images urrelated to a pre-packaged Oracle Applications infegration, to deveiop custom workilows,
and to imvoke 4PIs from eustom workflows or custom applicador infesrations.

*  Oracle Ideniity and Accezs Management Suite Plus for Oracle Applications may be used onky to perforn associated 2ctions for
users of and within the eligible Cracle Applications. The Programs may ba uzed to do the following: (1) add, delefe, modify,
and manage wser identities and roles in the elizible Orzele Applications; (2) provide web access management 3nd sinzie sign-
or into eligible Orzcle Applications; (3) provide data sforzge or virtuzlization fo dstz storage of user identities and uzar identity
related mnformation or authentication and authenzation policies for eligible Oracle Applications; {4) provide federated single
s1gmn-on to elipible Oracle Applications.

*  (Oracle Cokerence Enterprise Edition for Oracle Applicationz may only be used within the zame Favs Virtual Machine as the
eligible Orzcle Application componexiz.

*  (Oracle GoldezGate for Oracle Applicztions may only be uzed with the Oracle supplied integration jobs. Cusfomization of the
Oracle zupplied integration jobs iz allowed if necessitated by (1) customizations of the source application or of the farget
application o1 (ii} for performance tuning of the GoldenGate confipuration. Oracle GoldenGate for Oracle Applications meay
not be usad (i} for data replication to non-Ohacle databases or (i} by other Oracle applicztions or (i1} by thivd party applications
for any type of data mtegration o1 replication purpozes. For the avoidarce of doubt, examples of other uses that are not permitied
include, but zre not limited to, the foliowing: replicating data to non-Cracle databases (ineluding MySOQL), adding new souree
o7 targef schemas, adding unsupporied applicatior modules fo source or target schepsas, supporting other replicatiorn topologies
{e.z., active-active or mulfi-master) or adding anything not supplhied by Oracle.

* The hicense for the Hypearior Planning Plus Program includes a limited use liesnce for the Oracle Escbase Plus, Hypeion
Financial Reporting 2nd Hyperion Web Analysis Programs. Such limited use license means that the Oracle Essbasze Plus,
Hyperion Financial Reporting ard Hyperion Web Amalysiz Programs may only be used to aceess data from the Hyperion
Planning Plus Prosram. The Oracle Data Integrator for Oracle Business InfelliFence Program may be used fo load data from
any data source provided that the farget database 1s the Hyperion Planning Plus Progam. Specifically, the Oracle Essbaze Pluz
Program cannot be used to create Essbase cubes that do not contain data used by the Hxperior Plapning Plus Program znd the
Afgrepate Storsge option component of the Oracle Eazhase Pius Program may not be used.

*  The licenze for the Hyperion Profitability and Cost Mznagement Program includes z raited ute hicense for the Oracle Esshase
Phus, Hypenor Financial Reporting, Hyperior Web Aralysic and Oracle Data Integzator for Busizess Intellizence Programs,
Such linuted uze licente mezns that the Orzcle Ezsbaze Plus, Hyperion Fimancisl Reporting, Hyparior Web Analysis and Oracle
Data Integrator for Business Inteligence Promams may onfy ba used fo access data from the Hyperion Profifability and Cost
lianagement Program. SpecificaBly, the Oracle Ezzbaze Plus Propram cannot be used to create Esshaze cubes that do not contziz
data uzed by the Hyparion Frofitability 2nd Cost Manzgement Program and the Aggregate Storage option component of tha
Oracle Exsbase Plus Program may not be used.

If You purchase Named Ucer Plus licenses for the Programs: listed below, You must maintain 28 Named Users Plus per
Proceszor:

Oracle Datebase Enterprize Edition

NoSQL Dztsbaze Enterprize Edition

Times Ten In-Memory Databaze

Rdb Enterprize Edifos

CODASYL DBMS

Data Integrator Enterprise Edition
GoldenGate

Golden(rate for Hon Oracle Database
GuldenGate for Mainframe

Golden(ate Vendatz

GuldenGate for Terzdata Replication Services
GoldenGate for Big Datx

(GoldenGate Foundation Suite

Data Integrator Enterprize Edition for Oracle Applications

L R B I B R B R I
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I You purchase Named User Plus licenzes for the Programs listed below, You must maintain 10 Named Users Plus per

Proceszor;
& Java SE Advonced
= Java SE Suite
¢ WebLogic Server Standzrd Edition
= WebLogic Sarver Enterprize Edidion
*  WebLogie Suite
*  Weab Tier
*  Coherence Standard Edition One
s  Coherence Entesprise Edition
¢ Coherence Grid Edition
*  TopLink and Application Development Framevrork
¢ GlazsFish Server
*  Inferpat Application Server Standard Edition®
#  Intereet Application Server Enterprize Edition®
e AP] Gateway
*  BPEL Process Manzger
&  WebLogiec Integration
¢ Service Registry
*  Epterprise Repository
®*  Forms and Reports
*  Mazanaged File Transfer
*»  Tuxedo
L vent Processing
*  SOA Suite for Non Oracle Middleware
¢ Unifiad Busines: Process Manzgement Sute for Non Orzcle Middlaware
*  Business Process Management Standard Fdihon
= Application Adapters
s  Orzcle E-Businass Smte Adspier
¢ Integration Adspter for SAP B3
s Integration Adapter for JIF Edwards World
& Infegration Adzpter for Siebel
*  Cloud Adapters
*  B2B for Rozetiallet
s« B2B for EDI
*  Healthcare 8dapter
¢ BB for XML
¢ Weblenier Suite Plus
*  WebCenter Portal
¢ Weblenter Content
*»  WebCenter Sitez
¢+ WebCenter Sites Sateilite Sarver
®  WebCenter Universal Content Management
*  WebCenter Imaging
¢  WebCenter Forms Recopnttion
*  WebCenter Enterprise Capture
*  WebCenter Distributed Captire
. {ebCenter Real-Tune Collaboration
*  WeabCenter Sitez Mobile Option
¢ Entarprize Idantify Services Suite
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Identity Governance Suite

Access Management Suite Plus
Entitlements Server

Enntlemants Server Secunity Module
Beshive Exnterprize Collaboration Server

¥The Xamed User Plus Minimum does not apply if the Prozram is installed oz = one-processor machine that aliows for a
maximum of one user per Progiam.

¢  If Youpurchase Xamed Uzer Plus licenses for tha Oracle Datsbase Personal Edifion Program, You mzy only have 3 maxinmm
of oze Named Uszar Flus per database.

¢ If You purchaze Named User Phus leenses for the Busiress Intelligence Stendard Edition One Program, You may only kave a
maxinm mumber of fifty Named Gser Plus licenzes,

#%  You are responsible for ensunng comphiance with the Technology Assoriated Program Mafching Table which mav be acecessed
at b Moracie conyoonnacts.

Licenzing Rules for Applicadons

%  You are responsible for emsuring compliance with the application licencing prerequisites as specified in the Applications
Licensing Table, which mzy be accessed st bt orazle cora'cantineis.

Licenzing Rules for ATC Applieations

*  The Oracle ATG Web Commerce Buzinezz Intellizence Progiam and the Oracle ATG Web Commerce Business Inteltigence
Administrator Prograns may only be used in conjunction with aither the Oracle ATG Web Commerce Program andfor the Orzcle
ATG Web Krowledge hanazer Program. You may, however, expand Your dafa model to include other information provided
the additional information supplements information is already included i the Oracle ATG Web Commerce Program or in the
Oracle ATG Knowiedge Manager Progam.

# The Cognes BI Consumear Bugdle iz meluded in the Oracle ATG Web Commerce Business Intelligence Program and is
comprised of (3) ore (1) reporting engine for anonymeouns viewers consisting of no more than two (2) proceszsors and four (%)
total coves, (b} unlimited aronymous report viewar seat licenzes, (¢} one (1) Wamed BI Web Administrztor seat hicense and ona
{1} Named BI Professionzt Report Author seat licenze. Any additions! sest heenses nwst be licenced separately by purchase of
Oracle ATG Web Commerece BI Adminictrator seat licenses at an additional cost and are not included in any enterprise-wide or
simfar license.

Licenszing Rules for DIVA Programs

Failover: Subject to the condifions that follow below, Your licence for the following Programs: Oracle DIVA Programs (QOracle
DIVAschive Managzer, Chacle DIV Archive Avid Connectivity, Oracle DIVArchive Application Filtenng, Oracle DIV Archive
Storage Pian Mansgar , Oracle DIV Archive Export / Import, and Oracle DIV Archive Automatic Datz Migration) includes the right
to run the licensed Program(s) on an unlicensed spare computer in 3 failover environment for up to = total of ten separate days in
any given calendar yesr (for example, if a fiilover node is down for two howrs on Tuesday ard three hours or Fridsy, it counts as
fwo days). The above nght only applies when a mumber of machines are conznected to the disk cache or tape library, i.e., the machines
are pot in a clustered epvitonment and the machines share 2 dizk amay or tape librery. When the primary node fails, the falover
rode acts as the primary node. Onece the primary node 15 repaired, You nmest switeh back to the primary node. Once the fatlover
period bas excesded tex days, the fatlover node must be Heensed. Downtims for maintensnes purposes counts fowards the fen
separate days lmitation. Any use beyond the right grznted in thiz section must be licensed separsfely.

Licensing Rules for JI Edwards Applications

¢  The Fourdation Program confains the development foundation environment'toolkit. You understand and acknowledge that any
software Program developed with the functionality of the development foundation envivonment/toolkit is subject to the terms
and conditions of this agreement. You will defend znd indemnify Orzele against any clsims by third partrez for damages
{including, witkout limitation, reasonzble legal feas) snsing owt of any computer Programs generated by You ublizing ¢he
development tool: included io the Programs. ORACLE DISCLAIMS ANY WARRANTY THAT THE DEVELOPMENT
TCGOLS INCLUDED IN THE PROGRAMS WIL GENERATE COMPUTER PROGRAMS WITH THE
CHARACTERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMPUIER
PROGRAMS WILL BE ERROR FREE.
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Licenzing Rules for Orscle E-Buziness Suite Applications

¢  Please be advised that only 2 subset of the products included on an Applicsiions NLS Supplement Media Pack hzve been
translated.  For exdsting supported customears, by Oracle Support has information on whick products kave been translated for
the supported lanzuages (It 1t.orsnie comy. For new or wnrupporied customers, please contact Your Oracle Account
Manager for this informaton.

*  The option Activity Hub B2B i only availzble with the Siebel Customer Universal Xfaster component of the Customer Hub
B2B Program.

¢  The option Field Service Hub BIB is only availzble with the Siebel Customer Universal Master componexnt of the Customer
Hub BIB Progam.

¢  The option Marketing Hub B2EB is only zvaiizble with the Siebel Customer Universal Master component of the Customer Hub
B2B Program.

*  The optior Salez Hub B2B is only available with the Siebel Customer Universal Macter component of the Customer Hab B2B

Program. ,

¢ The option Service Hub B2B it only avatizsble with the Siebe! Custonsar Universal Mzster comporent of the Customer Hub B2B
Program.

¢ The option Activity Hub B2( iz only zvailable with the Siebe} Customer Univerzal Master component of the Customer Hub
B2C Program.

*+  The option Fizld Service Hub B2C 15 ondy avalzble with the Siebel Custormer Universal Master component of the Customar
Hub B2C Program.

*  The option Marketing Hub B2C iz only available with the Siebel Customey Universal Master component of the Customer Hub
B2C Program.

¢  The option Pnvacy Mznagement Policy Hub B2C iz only available with the Sigbal Customer Universal Master compornent of
the Customer Hub B2C PropanL

*  The optioz Salez Hub B2C is ordy available with the Siebet Customer Universal Master comporent of the Customer Hub B2C
Program.

+  The option Service Hub B2C is orly availzble with the Siebel Customer Universal Master comporent of the Customer Hub B2C
Prozram.

Licensing Rules for Oracle Hozpitality Cruize Applications

¢ The Oracie Hospitality Data Foundstion for Cruise Program nay only be used with Oracle Hospitahity Cratze Programs. New
reparts or customizations of the ineluded reports are allowed. Intemiation to thind party systems iz only silowed via the Oracle
Hospitality Interface Promams, data integration extacts and'or APIs. You may mot add unsupported applications to the
envirorments created with thiz Program. You are allowed to host data elements onizizating only fiom the Oracle Hozpitality
Programs in the schemas created with the uze of thic Program. You may not host any third pariy data elements.

Licenzing Rules for Oracle Hospitality Food and Beverage Applications

¢ The Oracle Hospitslity Technology Fourdatior: for Food and Beverage Program mzy only ba uzed with Oracle Hospitshity Food
and Beverage Programs. New raports or customizations of the included raports are allowad. Intemation to third pariy syvstems
iz only allowed via the Oracle Hospitsbty Interface Programs, data integrefion extrscts and’or APIs. You may cot add
unsupported applicafions to the environments created with thiz Program. You are zlowed fo bost data elements orizmating only
from the Oracle Hospitality Programs in the zchemas created with the use of thiz Promam. You may not host any third party
data elements.

Licenzing Rules for Oracle Hospitality Hotels Applications

*  The Oracle Hospitality Techrology Foundafion Programs may enly be used with Oracle Hospitality Hotel Proprams. New
reports or customizations of the included reporis are allowed. Intezration to third party systems is only allowed viz the Gracle
Hospitalify Interface Programs, data infegration extacis and’or APIs. You may not add unsupported applications to the
envirorments created with thic Program. You are aflowed fo bost dafa elemerts onginating only from the Oracle Hospitakity
Programs in the schemas created with the use of thi= Program. You may nof host any third party data elements.

¢+ The Onacle Hozpitehty OPERA 5 Property Stendard Program i1z limifed to 53 funchons as defined in the Program
Documentzhion.

¢ The Qrzcle Hozpatality OPERA 5 Propesty Lite Program is limited to 30 fimetions a5 defined in the Program Documerntation.

¢ The Omcle Hospitality SuiteS Property Resort Edidon Program is limited te 30 fimetions as defined in the Program
Documentation.
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»  The Oracle Hospitality Suitel Property Small Business Edifion Propram is limited to 18 functions as defined in the Program
Documentation.

+ The following Programe mzy only be used with the Oracle Hozpitslity OPERA Programs:: (Ohracle Hospitality Tecknology
Foundation for Hote! Property Systeras — OPERA 5 Premium, Cracle Hospitality Technology Foundation for Hotel Property
Systems — OPERA 5 Standard, Oracle Hospitality Techeology Foundation for Hotel Property Systems — OFERA 5 Lite and
Oracle Hospitality Technology Foundation for Hotel Central Office Systems. New reportz or customizations of the included
reports e allowed, Integration to thind party system= 1z aliowed viz the Chacle Hospitality Interface Progaes only. You may
not add new schemas or unsupported applications.

® Yoy are rezponzible for ensuring compliance with the Hospitality Associated Program Matchmg Table whick may be accessed
at ks caaveentracts,

ILicensing Rule: for PeopleSoft Application:
. Tour use of the Campus Self Service and Student Adminishation components within the Campus Solutions Program i3 subject
to the additional terms and condifons sat forth in the PIAS Software Supplement focated at breoracls comniconanets,

Licenzing Rules for Primavera Applications

¢  For the putposes of the following Pnmavers Programs: Eamed Value Mazagement, Evolve, SweTrak, Contractor and P3
Project Planner, You acknowledge that You kave both read and understand the limitad Softerare Update Licenze & Support
zervices that are zvailable for theze Programs, as described in Crzele's Technical Suppert Policles.

¢  For purpozes of the Primavera SureTrak and Primaverz P3 Project Plsnner Programs, You acknowledge that the sgresment
delivered to You with these Programs, apd not the end user license agreement contained in the product izstallation, goverrs the
end user’s use of these Programs.

s  For the pwposes of the following Programs: Primavera P& Erterprise Projeet Portfolic Management ard Primavera P6
Enterprize Project Porifolic Management Web Sermices, developers and'or users (i} who are nof already licensed for the
Primavera P'6 Enterprize Project Pordolio Management Program and (i} who acvess {including through Accesz Pomts)
applications, must be licersed for the Primavera P8 Enteiprise Project Portfolic Management Web Services Program. “Acecess
Points™ includes, but is ot limited to, third parfy, Oracle or custom versions of the following: intefaces, APT s, web services
and database links,

¢ For the puipozes of the following Proprams: Primavera Contrzet Management Web Savices and Prmavers Contiact
hanagement, developers and‘or users (1) who are not abready licensad for the Pimavers Contract Management Program and
{i1) who access (including through Access Points) applications, must be hicenszed for the Primavera Contract Management Web
Servicez Program. “fccess Points™ includes, but iz not Hmifed to, third party, Oracle or cusfom versions of the foliowing:
interfsces, API's, web serices and databasze links

Licensing Rules for Oracle Eetail Pro=rams

e The Oracle Retzil Techrology Foundation for Store Applications Progam may only be used wath the Oracle Retail Point of
Service Progrsm, the Orzcle Refail Back Office Progam, the Oracle Retsit 3 5tore Point of Service Prozram and the Oracle
Retail M Store (ffice Program. Any use of the Orzcle Retail Technology Foundztion for Store Applications Program by othar
Oracle Programs or third party programs i1z not permitted.

Licenzing Rule: for Siebel Applications

¢ For the Siebe! Branch Teller Services Program, Siebel Internet Barking Sarvices Program, Siebel Retail Finance Foundation
Servicez Program ard the Siebel Finzneial Trznsactions Workbench Program, You may use third party tools to (2} create
materials or (b) modify the materials 1dentifisd 3z Sample Screen Code ard Process Templstes in the Program Documentation,
all in accordance with the Program Documentation, snd provided that suck materials or modified materials shall be wsed solely
with Your licenzad use of zuch Programe. You shall not Himit in any way Oracle’s night fo develop, uze, license, create denvative
works of, or otheimise freely exploit the Programs, ancillary Progiams, Program Documentation, or any other matenials provided
by Oracle, or to permit third parties to do e

¢ The Siebel Detzils Progpiam includes 2 Heenze for 20 Concwrent Usess that authorizes You fo use the Progrem on only one
Computer for 3 maxesum of 20 Concurrent Users at apy given time. A “Cortwzent User™ 15 defined as each individual that
may concurrently use or access the Propiams. Cencumrent Usars may onty be Your existing customers or Your prospective
custorners, znd may not be Your business pariners or Your employees.

*  The Siebal Maketing Server Program iz licensed on a Computer basis together with the number of unique Customer Racords
that You may sccess naing the Program. & “Customer Record™ 15 defined as sach unique Recond {treluding contact records,
prospect records and records in external data sonrces) that You may aceess using the Program.
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¢  The Siebel Pharma karketing Server 1= licenzed or the basic of the mumber of unique Customsr Records that You may accezz
uzing the Program together with the pumber of Brands that You pay manage using the Program. A “Brand” &z defizred as a
named product offaring that correspords to 3 specific molecular enfity, including muitiple dosage forms snd multiple strenpths
for the same molecular entity.

&  The Siebel Puicing Claims Server-Up to 20 Applicatior Users is leersed on 3 Computer basic with a Hmitation on the number
of Application Uszerz. An “Application User™ is defired a: an mdividual authonized by You to uze the appliczble Mcenzed
application Programs whick are instzlled on a single zerver or on multipie servers repardless of whether the individual 1z actively
using the Progams at any given fime.

«  The users or processors of the Siebel Web Channel Program may access a maximum of 15 Objects. An "Object” is defined as
each data entity within the Business Object Laver of the Progrsrs that is defined in the Siebet Tools Program.

¢  The Siebel Data Quality Lirense may onty be used with Orzele Master Data Mazzgement or Orzcle CREM deployments.

Licensing Rules for Systems Softwware Programs

Failover: Subject to the conditions that follow below, Yow licenze for the following Programs: StorzgzeTak QFS, StorageTek QFS
Client, Oracle Hierarchiczl Storage Maraper, StorageTek Automated Cartridge Systera Library Software (ACSLS). includes the
right fo rue the hcenzed Program{z) on an unlicenced spare computer in a fallover envirozment for up to 2 tofal of ten separste days
ie any given calendar yezr (for exanmple, if a fatiover node 15 dows for two hours on Tuesday and three hours on Friday, it coumts as
two days). The above nght only applies when a number of machines z1e connected to the dizk cache or tape library, 1.e., the machinez
are not int & clustered exvionment and the machings share z dick array or tape librery. When the primary node fails, the failover
node acts 33 the primary sode. Once the primery node 1s repatred, You must switch back to the primary zode. Once the falover
period has exceadsd ten days, the failover node must be licensed. Downtime for maintenance pinrpoces counts tonards the ten
separate days mitation. Any use bavond the nght granted in this section must be licersed separately.

Licenzinz Rules for Programs Ticenzed per UPK Module

*  Oracle grants to You a non-exclusive, nontapsferabla Heerse for Your UPK Developer(s) for {1) use those Uzer Productivify
Kit {"7PK") Programs licensed a5 UPK modules (collectively referred to as “UPK content™ only az mecazsary to creste and
provide fralning selely for Employes and/or Application Uszers ¢o use the underlving Prozrams for Yow: banefit; (i) make an
urlimifed pumber of copies of the UPK content only as necessary to create and provide trainung solely to Employees andior
Application Users to use the underlying Programs for Your benefit; and {i1i) develop modifications and customizations fo the
UPK content, if zpplicable, 28 zubject to the tams and conditions zet forth in thiz zzreement, provided all copymight notices are
reproduced 35 provided oo the original, You represent and warrant that You have a valid ficense for the underlving Prozramis).
You are prohibited from reselling or dishnbuting the UPK content to any other party or using the UPK content other than as
explicitly penmifted in this agresment. Oracle represants that the UPK cortent and any content cyeated by You using the UPK
content contains vatuable proprietary informaticn. Qracle retains title to all portions of the UPK content and any copies thereof.
Wou shz¥ wze UPK content modifications created by You solely for Your mtminal use in zccordence with the terms of this
agreement. You may provide zccess to and uze of the UPK contert only to thoze third parties thai are licensed a: Application
Users and that: {3) provide services ¢o You cozcarning Your nse of the UPK contest; (b) kave z need to use and zccess the UPK
content; and {c) have agreed te substznhafly sipular non-dizclosure obligations imposed by You as those contaized in this
agreement. Application and Employee User(z) of UPK Programs may view ard inferact witk zimulstion: and documentation
but may not create or modify simulations or documentation.

Licensing Rules for MySQL Programs

® The MySQL Programs may confain thivd party fechnology. QOracle mav provide certzin notices to You inm Program
Documentation, “readme™ files or the instaliation details in connecton with such third party fecknology. Thud party technology
wili be licensed to You either under the terms of the zgreement_ or if specified in the Program Documentatior. “readme” files,
or the inctallation details, under zeparate icense texms (“separate ferms’"} and not under the tarm- of the agreement (“separately
Licensed third party techrolosy™). Your nghts to nza such separately licensed third party techrology under the separata terms
are not zezhicted 1o any way by the agreement.
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EXHIBIT C

APPLICATIONS LICENSING TABLE
hitip/fenarw. oracle. conmfusicorporatel/contracts

Cracle reserves the right to periedically change the information prezented on the website provided above. All
information on this wehsite is provided "as-is" without warranty of any kind, either express or implied,

Oracle U5 Communities Software Programs Supplemental Terms and Conditons v041818 Page 9
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ORACLE CLOUD SERVICES TERMS AND CONDITIONS

EXHIBITD

QRACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818

THESE ORACLE CLOUD SERVICES US COMMUNITIES {“USC") SUPPLEMENTAL TERMS AND
CONDITIONS (*CLOUD STCS") SHALL ARPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER {THE “CONTRACTOR"). THESE CLOUD STCS SHALL
TAKE PRECEDENCE OVER ANY CONFLICTING TERMS IN ANY NOMN-ORACLE ORDER OR
ORDERING DOCUMENTICH. THESE CLOUD STCS ARE CONSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES {H YOUR ORDER TO THE CONTRACT.

A. Definitions
*You™ and “Your® refers to the ordering activity that has ordered Oracle Services from an authorized
distributor {(“Contractor”} under the Contract.

The tem “Contract” refers to the Contractors US Communities contract.

The term *Oracle Software™ means any seftware agent, application or tool that Oracle makes available to
You for download specifically for the purpose of facilitating Your access {o, operation of, andfor use with,
the Services.

The term “Program Documentation® refers to the user manuals, help windows, readme files for the Services
and any Cracie Software. You may access the documentation online at htip/foracle_com/contracts or such
other address specified by Oracle.

The term “Service Specifications™ means the following documents, as applicable to the Services under Your
order: (@) the Cloud Hosting and Delivery Policies, the Program Documentation, the QOracle senvice
descriptions, and the Data Processing Agreement described in {hese Cloud 5TCs; (b} Oracle’s privacy
poficies; and {c} any other Oracle documents that are referenced in or incorporated into Your order as
required by the Coniractor. The following do not apply to zny non-Cloud Oracle service offerings
aoguired in Your order, such as professional services: the Cloud Hosting and Deliverny Policies, Program
Documentation, and the Data Processing Agreament. The foliowing do not appiy to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content” means all software, data, texi, images, audio, video, photographs and other
content and matenial, in any format, that are obtained or derived from third party sources outside of Cracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Parly Content include data feeds from social network services, s feeds from blog posts, Oraclz data
marketplaces and libraries, dictionanes, and marketing data. Third party content includes third-party
soturced materials accessed or obisined by Your use of the Services or any Oracle-provided tools.

The term “Users® means for Services, those employees, confractors, and end users, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud STCs and Your
order. For Services that are specifically designed {o allow Your clients, agenis, customars, suppliers, or
other third parties to access the Services to interact with You, such third parties will be considered “Users™
subject to the terms of these Cloud 5TCs and Your order.

The term “Your Content” means all software, data {including Personal Data as that term is defined in the
Data Processing Agreement), text, images, audis, video, photographs, non-Orzele or third party
applications, and other content and matenal, in any format, provided by You or any of Your Users
that is stored in, or run on or through, the Services. Services under these Cloud STCs, Oracle Soffware,
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other Oracle products and services, and Oracle intellectual property, and all  derivative works thereof, do
not fall within the meaning of the term “Your Content™. Your content includes any Third Parly Content that
is brought by You into the Services, by Your use of the Services or any Oracle provided fools.

B. Use of Services

Upon Confracior's acceptance of Your order, Oracle wili make the Oracie services listed in Your order (the
“Services™) available fo You pursuant to these Cloud §7Cs and Your order. Except as otherwise stated in
thase Cloud STCs or Your order, You have the non-gxclusive, worldwide, limited right to use the Services
during the pericd defined in Your order (the *Service Period™}, solely for Your internal business operations.
You may allow Your Users to use the Services for this purpose and You are responsibie for Your Users’
compliance with these Cloud STCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Service Specifications (with the exception of the Data Processing Agreement as
described below] {o refiect changes in, among other things, laws, regulations, rules, technology, industry
practices, pattems of system use, and availability of Third Party Content. Oracle updates to the Services
or Service Specifications will not materially reduce the level of perdfermance, functionality, security or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or pemit others to: (a3} use the Services to harass any person; cause
damage or injury to any person or property; publish any material that is false, defamatory, harassing or
obscene; violate privacy rights; promote bigotry, racism, hatred or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property rights; or otherwise viclate applicable laws, ordinances or
regqulations; {b) perform or disciose any benchmarking or avallability testing of the Services; (¢) perform or
disclose any perfoermance or vulnerabilify testing of the Services without Oracle's prior written approval, or
perform or disclese network discovery, port and service identification, vulnerability scanning, password
cracking or remate access testing of the Services; or {d} use the Services to perform cyber cumrency or
crypto currency mining {(a} through (4} collectively, the “Acceptable Use Policy™). in addition to other rights
that Oracle has in these Cloud STCs and Your order, Oratle has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that violates the palicy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and {o Your Content. Oracle
or its licentsors retain all ownership and intellectual property rights to the Services, derivative works theneef,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, alf ownership and intellectual property rights in and to Third Party Content and the use of such content
is governead by separate third party terms between You and the third party.

You gran{ Oracle the right to host, use, process, display and tranemit Your Content to provide the Services
pursuant to and in accordance with these Cloud STCs and Your order. You have sole responsibility for the
accuracy, quality, integrity, legality, refiability, and approprateness of Your Content, and for obtaining all
rights related to Your Content required by Oracle to perform the Services.

You may not, and may not cause or permit others to: {a) modify, make derivative works of, disassemble,
decompite, reverse engineer, reproduce, repubiish, download or copy any part of the Services {including
data structures or similar materials produced by programs); (b} access or use the Services to build or
support, directly or indirectly, praducts or sarvices competifive to Cracle; or {¢} license, sell, fransfer, assign,
disfribute, outsource, permit timesharing or service bureau use of, commercially exploit, or make availzhlza
the Services to any third parfy except as permitted by these Cloud STCs or Your order.
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D. Term and Termination

Services shall be provided for the Services Period defined in Your order, unless earlier suspended or
terminated in accordance with these Cloud STCs. These Cloud STCs will continue to gavern any order for
the duration of the Services Period of such order.

if You order Services that are designated in the Sendce Specifications or Your onder as Services that will
be automatically extended, such Services will NOT automatically be extended for an additicnal Services
Period of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30} days prior to the end of the applicable Services Period of Your intention to renew such
Services and You execute an order modification or enter into a new crder to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety (90)
days prior {o the end of the applicable Services Period of its intention not to renew such Services.

Oracle may suspsend Your or Your Users’ access to, or use of, the Services if Oracle believes that (a} there
is @ significant threat to the functionality, security, integrity, or availability of the Services or any content,
data, or applications in the Services; {b} You or ¥our Users are accessing or using the Services to commit
an ilfegal act; or (c) there is a viclation of the Acceptable Use Policy. When reasonably practicable and
lawfully permitted, Oracle will provide You with advanee notice of any such suspension. Oracle will uze
reasonable efforts (o re-establish the Services promptly after Oracle determines that the issue causing the
suspension has been resolved. During any suspension period, Cracle will make Your Content {as it existed
on the suspension date} available to You. Any suspension under this paragraph shall not excuse You from
Your obligation to make payments under these Cloud 5TCs or Your order.

If Gracle, the Confractor, or You breach a materiat term of Your order, including these Cloud STCs, and
fails to correct the breach within 30 days of writlen specification of the breach, then a nonbreaching party
may terminate the order under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence, You must pay within thirty {30) days all amounts that have accrued prior o such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their sole discretion to
extend the thirty (30} day period for sc long as the breaching party confinues reasonable efforts to cure the
breach. You agree that if You are in default under Your order or Your coniract {including these Cloud STCs}
with Contractor, You may not use those Services orderad

You may terminate the Contract or Your order at any time without cause by giving Contraclor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are outstanding at
the time of termination. Those orders will be performed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, those orders may not be renewed or extended
suksequent to termination of the Contract.

For a pefied of no less than 60 days after the end of the Services Feriod of an order, Oracle will make Your
Content {as it existed at the end of the Services Peniod) available for retrieval by You. At the end of such
BO-day retrieval period, and except as may be required by law, Oracle wilf delete or otherwise render
unrecoverable any of Your Content that remains in the Services. Oracle’s data delstion practices are
described in more detall in the Service Specifications.

Provisicns in these Cloud STCs that survive termination or expiration of the Contract are those relating to
limitation of lability, indemnification, payment and others which by their nature are infended to survive.

E. Fees and Taxes

Fees paid for Services performed ars non-refundable, except as provided in these Cloud STCs or Your
order. Feas for Services offerings are invoiced in arears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.

o o 0 S S o i i
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You agree and acknowledge that You have not relied on the future availability of any services, programs ar
updates in executing Your order; however, the preceding does not relieve Cracle of its obligation during the
Services Period to deliver services that You have ordered per the ferms of these Cloud STCs.

F. Hondisclosure

By virtue of Your order and these Cloud 5TCs, Oracle, the Confractor and You may disclose to each
other information that is confidential {(“Confidential Information®). Confidential information shail be mited
to the ferms and pricing under these Cloud STCs and Your order, Your Content residing in the Services,
and all information cleary identified as confidential at the fime of disclosure.

A party's Confidential Information shall net include information that: (a) is or becomes a part of the
public domain through no act or omission of the other party; (b} was in the other pariy’s Jawful possession
prior {o the disciosure and had not been obtained by the other party either directly or indirecty from the
disclosing party; {(c] is lawfully disclozed to the other party by a third party without restriction on the
disclosure; or {d} is independently developed by the other party.

Subject fo applicable law, Cracle, the Contractor and You each agree not o disclose each other's
Confidential information to any thind party other than as set forth in the following sentence for a period of
five years from the date of the disclesing party's disclosure of the Confidential Information to the receiving
party, however, Oracle will protect the confidentiafity of Your Cantent residing in the Services for as long as
such information resides in the Services. Each party may disclose Confidential information only to those
employees, agents or subcontractors who are requirad to protect it against unauthorized disclosure in a
manner no less protective than required under these Cloud STCs, and each party may disclose the other
party’s Confidential Informyation in any legal proceeding or to a governmental enfity as required by law.
Cracle will profect the confidentiality of Your Content resident in the Services in accordance with the QOracle
security practices defined as pan of the Service Specifications applicable to Your order.

The parties acknowiedge and agree that You and these Cioud STCs are subject to applicable freedom
of information or open records law. Should You raceive a request under such law for Oracle’s Cenfidential
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle’s
Confidential information to a thind party, in order to aliow Oracle sufficient time to seek injunctive refief or
other relief against such disclosure.

G. Protection of Your Content
In order to protect Your Content provided to Cracle as parf of the provision of the Services, Cracle will
comply with the following:

a. the relevant Gracle privacy policies applicable to the Services ordered, available at
http:fferery oracle.comfusfiegal’privacyloverviewfindsx. htmi; and

b. the applicable administrative, physical, technical and other safeguards, and other
applicable aspects of sysiem and content managenient, available at
hitp:ffererw_oracle.comiusfcorporated confracts/cloud-servicesfindex htmi.

To the extent Your Content includes Perscnal Data {as that ferm is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Data Processing
Agreement for Oracle Gloud Services {the “Data Processing Agreement™), unless stabed oherwise in Your
order. The version of the Data Processing Agreement applicable to Your order {a) is availahlz at
htio/fwww .oracle.comfdataprocessingagreement and is incorporated herein by reference, and (b)) will
remain in force during the Services Period of Your order. in the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Oracle privacy policies), the terms of the Datfa Processing Agreenment shall take pracedence.

You are responsible for (a) any required notices, eonsents and/or authorizations related to Your provision
of, and Qracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b) any
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securnity vilnerabilities, and the consequences of such vuinerabilities, arising from Your Cantent, inciuding
any viruses, Trojan horses, worms or other harmful programming roufines contained in Your Content, and
{c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of thess
Cloud STCs. You may disclose or fransfer, or instruct Oracle to disclose or transfer in writing, Your Content
to a third party, and upon such disclosure or transfer, Oracleis no lenger responsible for the security,
integrity or confidentiality of such content outside of Oracle.

Uniess otherwise specifisd in Your order {including in the Service Specifications), Your Content may not
include any sensilive or special data that imsposes specific data eecurity or data protection obligations on
Oracle in addition to or different from thozse specified in the Service Specificaions. H available for the
Services, You may purchase additional services from us {e.g., Cracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection requirements applicable to such
sensitive or special data You seek {o include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is Cracie’s warranty; nevertheless, it shalf be accessed by You through the
Confracior.

Gracle warrants that during the Services Period, Oracle will perdform Services using commercially
reasonable care and skill in all material respects as described in the Service Specifications. [f the Services
provided to You were not performed as wamanted, You must prompily provide written nofice to Oracle that
describes the deficiency in the Services (including, as applicable, the sarvice request number notifying
Qracle of the deficiency in the Services).

ORACLE DOES NOT WARRAHNT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UHINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIQGNS. ORACLE IS HOT
RESPOHNSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCHNE, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT CR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND DRACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MAHMER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTQR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL iN TURN REFUND TO YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YQU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE RO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIOHS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, MNETWORKS OR EHNVIROMMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AHND FITNESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IH HO EVENT SHALL YOU, THE CONTRACTOR, ORACLE OR ANY PARTY'S AFFILIAITES BE
LIABLE FOR ANY |INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXAMPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVENUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER}, SALES, DATA, DATA USE, GOODWILL, OR REPUTATIOM. CONTRACTOR®S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER [N CONTRACT, TORT OR OTHERWISE, SHALL IN NO EVENT EXCEED, {N THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TQO CONTRACTOR FOR THE SERVICES
UNDER YQUR ORDER IM THE TWELVE ({12) MONTH PERICD IMMEDIATELY PRECEDIMNG THE
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN HO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE’S AFFILIATES
ARISING OUT OF OR RELATED TG THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER iH THE TWELVE {12} MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS AHY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J. intellectual Property Indemnification

it a third party makes a claim against You or Oracle ("Recipient® which may refer te You or Oracle depending
upon which party received the Materialy, that any information, design, specification, instruction, software,
service, data, hardware, or material {collectively *“Materal’) fumished by either You or Oracle {(“*Provider:
which may refer to You or Oracle depending on which party provided the Material) and used by the
Recipient infringes the third pary’s intellectual property rights, the Provider, at the Provider's sole cost and
expense wil, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agread to by the Provider if Recipient does the following:

a. noffies the Provider promptly in writing, net [ater than 30 days after Recipient receives notice
of the claim (or sooner if required by applicable law];

h. gives the Provider sole confrol of the defense and any seffliement negotiations; and

¢. gives the Provider the information, authotity, and assiztance Provider needs to defend against
or settle the claim. :

if the Provider believes aor #t is determined that any of the Material may have viclated a third party's
intellectual property rights, the Provider may choose {o either maodify the Material to be non-infringing (while
substantially preserving its ulility or funstionality) or obtain a license to allow for continued use, or if these
alternatlives are not commercially reasonable, the Provider may end the license for, and require retumn of,
the applicable Material and refund the fees the Recipient may have paid for such Matedal. If such retum
materially affects Oracle’s ability fo meet its abligations under the refevant order, then Cracle may upon 34
days prior written notice, terminate the order.  If such Material is third parly technology and the termis of
the third party license do not allow Oracle to terminate the licenise, then Cracle may, upon 30 days* prior
wriften notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Pravider wili net indemnify the Recipient if the Recipient (a) alter the Material or use it outside the scope
of use identifiad in the Provider's user documentation or Service Specifications, or () uses a version of the
Materials which has hbeen superseded, if the infringement claim could have been avoided by using an
unaltered current verzion of the Matenal which was provided o the Recipient. The Provider wilf not
indemnify the Recipient to the extent that an infingement claim is based upon Material not fumished by the
Provider. Qracle will not indemnify You to the extent that an infringement ciaint is based on third Party
Content or any Material frony a third party portal or other source that is accessible or make available to Your
within or by the Services {e.g. a social media post from & third party blog or forum, a third party Web page
accessed via & hyperlink, marketing data from a third party data providers, efc.

This Section J provides the parties’ exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Webhsites

The Services may enable You to link o, transmit Your Content or Third Party Content to, or otherwise
access, third paries’ web sites, platforms, content, products, services, and information ("Third Parties
Services®). Oracle does not confrol and is not responsible for Third Party Services. You are solely
responsible for complying with the terms of access and use of Third Parly Services, and if Oracle accesses
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or uses any Third Party Sarvices on Your hehalf o facilitate performance of the Services, You are solely
responsible for ensuring that such access and use, including through passwords, credentials or tokens
iasued or otherwise made available to You, is authorized by the terms of access and use for such services.
i You transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that transfer constitutes a distribution by You and not by Cracle.

Any Third Party Content Oracle makes accessible is.provided on an “as-is” and “as available” basis without
any warranty of any kind. You acknowledge and agree that Gracle is not responsible for, and has no
obfigation to control, menitor, or correct, Third Parly Content. Qracle disclaims all liabilities arising from ar
related fo Third Party Content.

You acknowledge that: (i} the nature, type, quality and availability of Third Party Content may change at
any time during the Services Period, and (i} features of the Services that interoperate with third parties
such as Facsbook™, YouTube™ and Twitter™, etc., depend on the continuing availability of such third
partizs’ respective application programming interfaces (APls). Oracle may update, change or modify the
Services under the Contract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Senvices or APIs. If any third party ceazes to make its Third Party Content or APIs available on
reasonable terms for the Services, as determined by Oracle in its sole discretion, Oracle may cease
providing access fo the affected Third Party Content or third party services without any liahility to You or
the Confractor. Any changes to Third Party Content, Third Party Services or APis, including their
unavailability, during the Sarvices Period does not affect Your obligations under the Contract, these Cloud
STCs or the applicable crder, and You will not be entitlad to any refund, credit or other comypensation due
to any such thanges.

L. Service Monitoring, Analyses and Oracle Software

Oracle continuously monitors the Services to facilitate Oracle’s operation of the Services; to help resclve
Your service requests; to detect and address threats to the functionality, security, integrity, and availability
of the Sendces as well as any content, data, or applications in the Senvices; and to detect and address
illegal acts or vioclations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as neaded for such purposes. Oracle does not monitor, and
does net address issues with, non-Oracle software provided by You or any of Your Users that is stored in,
or run on or fhrough, the Services. Information coliected by Oracle monitoring tocls {excluding Your
Content) may also be used to assist in managing Oracle’s product and senice portolio, to help Cracle
address deficiencies in its product and service offerings, and for license nyanagement purposes.

Oracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (i) use data from the Services in aggregated form for security and operations
management, o create statistical analyses, and for research and development purposes {(clauses (i) and
(i} are collectively referred fo as “Service Analyses™. Oracle may make Service Analyses publicly
availabhle; however, Service Analyses will not incorporate Your Content, Personal Data or Confidential
tnformation in a form that could serve fo identify You or any individual. Oracle retains all intelle ctual property
rights in Service Analyses.

Gracle may provide You with the ability to obtain certain Gracle Software for use with the Services. If Cracle
provides Cracle Software to You and dozs not specify separate terms for such software, then such Cracle
Software is provided as part of iz Services and You have the non-exclusive, worldwide, fimited right to
use such Oracle Software, subject to the terms of these Cloud STCs and Your order (except for separatety
licensed efements of the Cracle Software, which separately licensed elements are governed by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Users to use
the Cracle Scoftware for this purposs, and You are responsible for their compliance with the ficense terms.
Your right to use OCracle Software will terminate upon the earier of Oracle’s notice {(by web posting or
otherwise} or the end of these Services associated with the Cracle Software. Motwithstanding the
foregeing, If Oracle Software is licensed to You under separate terms, then *Your use of such software is
govemed by the separate terms.  Your right to use any part of the Cracle Software that is licensed under
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the separate terms is not restricted in any way by these Cloud STCs.

M. Export

Export laws and regulations of the United States and any other relevant loeal export laws and regulations
apply to the Services. Such export laws govern Your use of the Services (including fechnical data’ and any
senvices deliverables provided under Your order, and You and Oracle each agree to comply with all such
export laws and requlations {including "deemed export® and “deemed re-axport” regulationsy. You agree
that no data, information, software programs and/or materials resulting from Senvices (or direct product
thereof} will be exported, direclly or indirectly, in violation of these laws, or will he used for any purpose
prohibited by these laws including, without imitation, nuclear, chemical, or biologicat weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to geographic locaffon and to fransfer or otherwise move Your Content haetween
the Services and other locations such as User workstations. You are solely responsible for the authorization
and nianagement of User accounts across geographic locations, as well as export control and geographic
tranafer of Your Content.

H. Force Majeure

Neither You, Contractor, nor Oracfe shall be responsible for failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outsge
that is not caused by the obligated party, govemment restrictions (including the denial or cancelation ef any
export. import or cther license); or other event outside the reasonable conirol of the obligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continuss
for more than 30 days, either You, Coniractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party's obligation {o take reasonable steps
to follow its normal disaster recovery pracedures or Your obligation to pay for the Services.

O. Assignment
You may not assign Your order or give or transfer the Services, or an interest in the Services, o another
individuat or entity.

P. Other
1. Oracle is an independant cordractor, and each party agrees that no parinership, joint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

P

Cracle’s business parners and other third parties, including any third parfies with which the Services
have integrations or that are retained by You to provide consulling services, impiementation sarvices
or applications that interact with the Sendices, are independent of Oracle and are not Dracle’s agents.
Cracle is not liable for, bound by, or responsible for any probleme with the Servicea or Your Contant
arising due to any acts of any such business partner or third party, unless the business pariner or third
pary is providing Services as Oracle’s subeonfractor on an engagement ordered under these Cloud
STCs and, if so, then only to the same extent as Oracle would be respensibie for Oracle's resources
under these Cloud STCs. The Confract {including these Cloud STCs) and Your order is entered
exclusively between You and the Contracter. While Oracle has no confractual relationship with You,
Oracle is a third-party beneficiary of the Contract (inciuding these Cloud 5TCs) and Your order.

3. Any notice required under your order shall be provided to the other party, and Oracle, in writing. Dracle
may give notices applicable to Oracle’s Services customers by means of @ general notice on the Cracle
porial for the Services, and notices spacific fo You by electronic mail to Your e-mail address on record
in Oracle’s account information or by written conymunication sent by first class mail or pre-paid post to
Your addness an recerd in Qracle’s account information.

it S e e e S e ]
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4. If any term of these Cloud 5TCs is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with another ferm: consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardliess of
farm, arising out of or relating to these Cloud STCs may be hrought by any party more than two years
after the cause of action has accrued.

6. Prior to enterng inte an order governed by these Cloud STCs, You are solely responsible for
determiining whether the Services meet Your technical, business or regulatory requirements. COracle
will cooperate with Your efforts {o determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply to any additional work performed by Oracle or changes
to the Services. You remain zolely responsible for Your regulatory compliance in connection with Your
use of the Services.

7. Upon forty-five {45) days written notice and no more than ance every twelve (12) months, Oracle may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Qracie's audit and to provide reasonable assistance and access to information. Any such audit
shall not unreasonably interfere with Your normal business operations. Oracle shall comply with
reasonable secunty and safety rules, policies, and procedures {“security rules™} while performing any
such audit, provided that (i) such security rules are applicable to the performance of the audit; (i) You
make such security rules availzble to Oracle prior to the commencement of the audit; and (i} such
security rules do not modify or amend the terms and conditions of these Cloud STCs or the applicable
order{s}. You shall be responsible for paying the additional fees related to use of the Services in excess
of Your rights.

8. The Uniform Computer Transactions Act does not apply to these Cloud STCs nor any order placed
pursuant to them.

4. The extent to which an Oracle product is, prior {0 any customizations, capable of providing comparable
access to individuals with disabilities conaistent with the applicable provisions of the Archifectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 {known as 'GSection
508" effective as of June, 2601, or the Revised version in Appendix A {(known as 'Revised Section 548"
effective as of Januzry, 2018 and the Web Conient Accessibility Guidelines (WCAG) version 2.0 level
AA respeciively, is indicated by the dependencies, commenis and exceptions (some of which may be
significant, if any} noted on the applicable Voluntary Product Accessibility Templates (WPAT) available
at www.oracle.comfusfcorporatesaccessibility for each product, when they are used in accordance with
Cracle's associated documents and other written information, and provided that any assistive
fechnelogies and any other products used with them propery interoperate with them. in the event that
no YPAT is available for a particular Cracle product, please contact the Oracle Accessibility Program
Office at accessible_ww@oracle.com. In some cases, the outcome may be that a preduct is still being
evaluated for accessibility, may be scheduied fo mest accessibility standards in a future releass, or
may not be schedulad to meet accessibility standards at all. Oracle cusiomers may calf Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U.5. who wish to speak to an Oracle Support
representative may use a i{elecommunications refay service (TRS) Information about the TRS is
available at hitpfarww . foe . govicghiconsumerfactsirs.hitmi, and a list of telephone numbers is available
at hitps:iferww foo.gov/generalftelecommunicaions-relay-services-directory.  Intemational  hearing-
impaired customers should use the TRS at +1.505.224.1837. &n Oracle Support enginaer will respond
fo technieatl issues according to the standard service request process. Gracle cannot make any
commiftments about future product directions, including plans to address aceessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. Mo other terms, condifions,
statements or any other such representations regarding or refated to accessibility shall apply to the
Services provided under these Cloud STCs.

e i e R B S A S ) i A S S R s s
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10. intemet Protocot version 6 (IPvE). Prior to any customizations, the Oracle product{s) and service(s) to
be delivered pursuant to the Contract ane capable of accommaodating Internet Protocol version 6 (IPv6)
solely to the extent defined and noted in the relevant product/service documentation available at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceptions (some of which may be significant, if any) noted in such documentaton, and require that
Cracle product{s} and service(s) are used in accordance with Oracle’s associated documents and other
written information and that any other products propery interoperate with them. If no relevant
productservice documentation is found addressing IPvE, then Cracle makes no representations as o
the capabilities of the product/service in question to accommodate IPvB. Oracle cannet make any
commifments about future product directions, including plans to address IPv6. Product direction
remains at the sole discretion of Oracle. No other terms, conditions, statements, requirements or any
other such representations regarding or related fo IPvE shall apply to the Oracle products and services
to be delivered pursuant to these Cloud 57Cs.

11. If any document incerporated by reference into these Cloud 5TCs contains a provision {(a} allowing for
the automatic termination of Your Services; or {b) allowing for the automatic renewal of Services andfor
fees, then such terms shall not apply.

Lo et e s e A R S e S R R B R B
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ORACLE HARDWARE TERMS AND CONDITIONS

EXHIBIT E

ORACLE’

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AHD CONDITIONS v041818

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUMITIES (“USC™)
SUPPLEMENTAL TERMS AND COHDITIONS (“HARDWARE STCs") SHALL APPLY TO THE ORACLE
HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT HOLDER
{THE "COHTRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER ANY
CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE STCS ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
YOUR ORDER TO THE CONTRACTOR.

A. Definitions
*You™ and “Your® refers to the ordering activity that has ordered programs, hardware andlor services
from an authorized distributor (*Contractor) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or oparating the programs with which the ancillary
programs are deliverad.

The termy “contract” refers to the Contractor's US Communities contract.

The term “integrated software” is defined as software embedded in the hardware which is easential to
hardware functionality {e.q., firmwars).

The term “integrated software options” refers o software or programmabie code embedded in, instalied
on, or activated on the hardware that requires one or more unit licenses that You must separately order.
Such separate order will set forth the fees for the integrated software options You are ordering. Not all
hardware containg integrated software options; please refer to the Oracle Integrated Software Options
License Definitions, Rules and Metrics accessible at hip:Noracle.comicontracis (the ‘“integrated
Software Cptions License Rules) for the specific integrated software options that may apply o specific
harderare. Qracle reserves the right to designate new software features as integrated software options
in subseqguent releases and that designation will be specified in the applicable doecumentation and in
the Integrated Software Options License Rules.

The term “operating system” refers to the software that manages hardware for programs and other
software.

The term “products” refers to programs, hardware, integrated software and operating system.

The term “program documentation® refers to the program user manual and program instaliation
manuals.

The tem “programs” refers to the software products, owned or distributed by Oracle, which you have
ordered, including program documentation, and any program updates acquired through technical
support.

The term “services” refers fo technical support services which you have ordered.

The term “hardware" refers to the hardware equipment, including componenis, options and spare parts.

The term “hardware documentation” refers o the hardware specifications, user manuals, and
installation manuals. Hardware documentation is delivered with the hardware andfor provided online.

I T
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B. Hardware Composition
Your hardware order consists of the following items: operating system (as defined in your
configuration), integrated software and ail hardware equipment (including components, options and
spare parts} specified on the applicable order. The hardware equipmient or paris of it may be new or
fike new.

C. Rights Granted

Upen Contracior's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual {uniess otherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ondered solely for your internal ordering activity operations and subject
ta the terms of these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the confract and the program documentation. You may allow your agents and contractors (including,
without Hmitation, outsourcers) to use the programs for this purpose and you are responsible for their
compliance with these Hardware STCs, including the Cracle License Definitions and Rules, the order,
{he contract and the program documentation i such use. For programs that are specifically designad
{o allow your customers and suppliers to interact with you in the furtherance of your internal business
operations, such use is allowed.

You have the right to use the operating system delivered with the hardware subject fo the ferms of the
license agreement(s) delivered with the hardware. Current versions of the license agreement(s) are
located at http:/foracle.comi/contracts. You are licensed to use the operating system and any operating
system updates acquired through technical support only as incorporated in, and as part of the hardware.

You have the limited, non-exclusive, royalty free, non-transferabie, non-assignabie right to use
integrated software options that You separately order subject @ the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options License Rules; the Integrated
Software Cplions License Rules are incorporated in and made a part of these Hardware STCs. You
are licensed to use those integrated software options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your license right to any integrated software options that 'You separately order, You nesd
{o review the Integrated Software Options License Rules. in the event of any conflict between the
Hardware STCs and the Integrated Software Options License Rules, the Integrated Software Options
ticense Rules shall lake precedence.

You have the limited, non-exclusive, royally free, non-assignabie right to use integrated software
defivered with the hardware subject to the termas of these Hardware 5TCs, including the Oracle License
Definitions and Rules, the order, the contract and the program documentation. You are ficensed fo use
such integrated software and any integraied software updates acquired through technical support only
as incorporated in, and as part of the hardware.

The operating system and/or integrated software may include separate works, identified in & readme
file, notice file, or the applicable documentation, which are licensed under open source or similar license
ferms, your rights to use the operaing systeny and integrated software under such ferms are not
restricted in any way by these Hardware STCs. The appropriate terms associated with such separate
works can be found in the readme files, notice files or in the documentation accompanying the operating
aystem and integrated software.

For GPLvZ, LGPLv2.1, GPLv3 and LGPLY3 licensed code received by you as binaries on physical
media, if you would like to receive a copy of the source code (“source code™ on media via postal
service, submit your wrflen request at <=hitpfoss.oracle.com/systems-opensourcecode -,
Alternatively, you can mail your written request to Oracle Corporation, Atin: WP of Legal, Development
and Enginesring, 500 Cracle Parkway, MS-50F 10, Redwood Shares, CA 94865, Your request should
include the name and version number of the product, your name, your company name (if applicable),
your return mailing addrass, and your email address. Certain source distributions reguire a fee for
physical media. Should this be the case, you will be sent details on the cost and payment procedure
via emalil. Your request must he sent within three (3) years of the date of Oracle’'s fast delivery of the
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applicable product. This offer only applies if you received your operating system andfor infegrated
software on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
tocation specified in the order.

b. Ownership and Restrictions
Oracle or its ficensors retain all ownership and intellectual property rights to the programs, the operating
system, and integrated software. Oracle or its licensors retain all inteliectuat property rights to the
hardware. Oracle retains all ownership and inteflectual property rights fo anything developed by Oracle
and delivered under your order resulting from services. Unless otherwise stated in your erder with
Contractor, titie to hardware, excluding the operating system, integrated software and any other
programs, and risk of loss or damages to the hardware will pass from Oracle upon delivery in
accordance with the relevant Incoterms 2010. Title to and ownership of the programs, the operating
system and integrated software shall nat pass o you or fo a third party; title to and ownership of the
programs, the operating system and integrated software shall remain with Cracle. You may make a
sufficient number of copies of each pragram for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation or readme files or notice files. The parties acknowledge that
iz terms of the contract or these Hardware STCs do not apply fo such third party fechnology.

The hardware is not specifically designed, manufactured, or intended for use as parts, components, or
assembilies for the planning, construcion, maintenance, or operaticn of a nuclear facility. Use of the
hardware for these purposes is prohibited.

You acknowledge that to operate certain hardware your facility must mest a minimum set of
requirements as described in the hardwars documentation. Such requirements may change from time
fo time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

+« use the programs in a rental, timesharing, subscription service, hosting or outsourcing capacity;

* remove or modify any program or hardware markings or any notice of Oracle's or its licensors'
proprietary rights;
remove any copyright notices or labels on the operating system or infegrated software;

+ make the programs, operating system, integrated software or materials resulting from the
services available in any manner to any third party for use in the third party’s business
operations {unless such access is expressly permitted for the specific program license,
operating system, integrated software or materiats from the services you have acquired);

*  CauseE of permit reverse engineerng (uniess required by law for interoperability), disassembly
or decompilation of the operating system, integrated software, or programs {the foregoing
prohibition includes but is not fimited to review of data structures or similar materals produced
by pregrams}, operating sysiem or integrated software;

+ make copies of the operating system or integrated sofiware except for archival purposes, to
replace a defective copy, or for program verification; or

+ disclose resufts of any pregram andfor hardware benchmark tests.

E. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is the Oracle manufacturer's wamanty; nevertheless, it shall be accessed by
you through the Condractor.

Cracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic

e
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download). You must notify Cracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT (i} THE HARDWARE PRODUCLTS, (i) OPERATING
SYSTEM AND INTEGRATED SOFTWARE, AND [iii) THE PROGRAMS WILL PERFORM ERROR-
FREE OR URINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE PRODUCTS,
OPERATING SYSTEM AND INTEGRATED SOFTWARE, AHND PROGRAM ERRORS.

Oracle provides a limited warranty (*Oracle Hardware Warmanty”} for (i) the hardware, (i} the operating
system and the integrated software and the integrated software optfions, and (iif) the operating system
media, the integrated software media and the integraied software options media (“media”, and (i}, (i}
and (iii) colfectively, "Hardware Items™). Oracle warants that the hardware will be free from, and using
the operating system and integrated software and integrated software options will not cause in the
hardware, material defects in matenials and workmanship for one year from the date the hardware is
delivered to You. Oracle warrants that the media will be free from material defects in materials and
workmanship for & period of 50 days from the date the mediz is delivered to You. You may access a
maore detailed description of the Dracle Hardware Warranty at
http-/fwww.oracle. comfus/supportipolicies/index.htmi {"Wamanty Web Page™. Any changes io the
Cracle Hardware Warranty specified on the Warranty Web Page will not apply fo hardware or media
ordered prior to such change. The Oracle Hardware Warranty applies only to hardware and media that
have been (1} manufactured by or for Oracle, and {2) sold by Cracle (either directly or by an Cracle-
authorized distributor}. The hardware may be new or like new. The Oracle Hardware Warranty applies
to hardware that is new and hardware that is like-new which has baen remanufactured and cerifiad for
wamanty by Cracle.

Oracle hardware products may be new or like new. The Oracle Hardware Warranty applies {o hardware
products that are new and hardware products that are like-new which have been remanufactured and
certified for warranty by Oracle. ’

You may access a more detalled description of the limifed hardware warranty at
hitp/Parwrw.oracle.comiusfsupport/paliciesfindex htmi {*the warranty wel page™). Any changes to the
hardware wamranty details specified on the warranty web page will not apply to hardware ordered prior
to such change.

Parts or components which are replaced under the applicable warranty may not be naw. Title in all
defective parts which are removed froms the hardware under applicable warranty shall transfer back to
Oracle.

No warmranty will apply to the hardware producis, operating system, integrated software or media which
has heern:

i. modified, aliered or adapted without Cracle’s wrtten consent (inciuding modification or
remaval of the OracledSun senal number tag on the hardware);
ii. maltreated or used in @ manner other than in accordance with the relevant documentation;
iti. repaired by any third party in a manner which fails {o mesat Oracle’s quality standards;
iv. improperly instalied by any party other than Oracle or an authorized Qracle ceriified instaliation
partner;
v. Uused with equipment or software not covered by the wamranty, to the exlent that the problems
are attributable to such use;
vi. relocated, {o the exient that problems are attributable to such relocation;
vii. usad directly or indireclly in supporiing activities prohibited by U.S. or ather national export
regufations;
viii, used by parties appearing on the most current U.S. export exclusion Ast;
ix. relocated to countries subject fo U.S. trade embargo or restrictions;
X. used remotely to facilitate any activities in the countries referenced in (viii) and [ix) above; or
xi, purchased from any entity other than Qracle or an Oracle authorized reseller.
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This Oracle Hardware Warranty does not apply to normat wear of the hardware products or media. The
Cracle Hardware Warranty is extended only to the original purchaser or original lessee of the hardware:
product and may be void in the event that fitle to the hardware product is transfered.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Cracle of any services warmanty deficiencies within 90 days from
performance of the deficient sendces.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

HEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY IMDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR
DATA USE ARISING OUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A} THE REPAIR OR, AT ORACLE'S OPTION AND EXPENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR iF SUCH REPAIR OR REPLACEMEHNT IS NOT REASONABLY
ACHIEVABLE, THE REFUND OF THE FEES PAID TO ORACLE FOR THE DEFFECTIVE
PRODUCT; OR {B} THE REPERFORMANCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) IF ORACLE CAHHNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AHD RECOVER THE FEES YU PAID TD
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE WARRAMNTIES ARE EXCLUSIVE AND THERE ARE HO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY WARRAHMTIES
OR CONDITIONS OF MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support consists of annual technical support services you may have ordered or will order for
the programs andfor hardware, including support renewsls. Support must be ordered pursuant to a
valid End User License Agreement such as these Hardware STCs. With respect to technical support
for scftware products, bug fixes, security fixes and any updates received shall be provided under the
terms of the license agreement that You accepted upon ordering the programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle's technical suppori poficies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s discretion; however,
Cracle policy changes will not result in a material reduction in the level of services provided for
supported programs during the period forwhich technical support has been ordered. fou should review
the policies prior to entering info an order for the applicable services. You may access the current
version of the fechnicat support policies at htip:4vwww.oracle.comfus/support/policiesfindex htmi. The
fechnical support policies state that, “globat customer support services and systenis are not designed
{o accommedate special security controls that may be required to store or process certain types of
sensitive data.” Accordingly, as sfated in the technicat support policies, You agree not to submit any
health, payment card, or other controfled or sensitive data that require protections greater than those
apecified in the Oracle Global Customer Support Security Practices to Oracle as part of any service
request. Software Update License & Support {or any successor technical support offering to Software
Update License & Support, "SULS") acquired with your order may be renewed annually through a
reseller that is expressly authorized to disfribute support renewals. The order with Contractor will
specify your SULS fee for the first renewal year should you renew SULS for the same number of
licenses for the sama& programs as conizined in the original order; the fee for SULS for the second
renewal year will not increase by more than 4% over the prior year's fees. If you elect not to purchase
technical support at the time thatthe program is ordered, then you may be reguired to pay reinstatement
fees in accordance with Oracle's technical support policies in effect af the time of reinstatement if you
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decide to purchase technical support at 2 Iater date. Technical support for programs iz effective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support {including first year and all subssquent years) is
provided under Oracie’s Hardware and Systems Support Policies in effect at the time the services are
provided. You agree to coaperate with Oracle and provide the access, resources, materials, personne,
information, and consents that Oracle may require in order to perform the services. The Oracle
Hardware and Systems Support Policies, incorporated herein, are subject to change at Oracle's
discretion; however, Dracle will not materially reduce the level of services provided during the period
for which Oracle Hardware and Systems Support has been ordered. vou should review the policies
pricr to entering into an order. You may access the current version of the Oraele Hardware and Systems
Support Policies at hitp/Awww oracle.comfusisupport/policiesfindex. himl. The technical support
peolicias state that, “global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process cerfain types of sensitive data.”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlied or sensitive data that require protections greater than those specified in the
Oracle Global Customer Suppert Security Practices to Oracle as part of any service request.

Cracle Hardware and Systems Support acquired with your order may be renewed annually through a
reselier that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracle Hardware and Systems Support fee for the first renewal year should you renew
Oracle Hardware and Systems Suppeort for the same systems and same configurations as contained in
the eriginal order; your Qracle Hardware and Systems Support fee for the second renewal year will net
increase by more than 4% over the prior year's fees. If you elect not to purchase technical support at
the time that the hardware is ordered, then you may e required to pay reinstalement fees in
accordance with Oracle’s technical support policies in effect at the ime of reinstatement if you decide
to purchase technical support at a later date. Technical support for hardware is sffective upon delivery
of hardware or upon the effective date of the order if shipment of hardware is not required.

Invoices for technical suppart services shall be sulmitied by Contractor on a quarery basis (unless
otherwise specified in the order} after the completion of such period.

Hotwithstanding anything in Oracle's technical support policies or Oracle's Hardware and Systems
Support Policies to the contrary, you may discontinue support at the end of any current support term
and, at any time thereafter, reinstate support by executing an order for such services with Contractor.
If you decide to reinstate such support, you must pay a reinstatement fee. The reinstatement fee shall
be the amount that would have been paid by the ordering activity for the past support period had such
suppert not [apsed. In addition to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new suppeort period quarterly in arrears in accordance with the order. This
fechnical support fee for the new support period is comiputed as follows: (i) if support lapzed, then the
support fee for a twelve month suppori peried shall be the iast annuat support fee you paid for the
refavant pregram andfor hardware system,; {ii} if you never acquired technical support for the relevant
program andfor hardware system, then the annual support fee shall be the fee that would have been
charged if support had been ordered criginally for the relevant program and/or hardware system per
Cracle’s Suppert pricing policies in effect at the time of reinsfatement. Renewal adjustments may he
applied o the annual support fee described in {i) and {ii} above.

G. iIntellectual Property Indemnification

lf someone makes a claim against you or Oracle (“Recipient”™ which may refer to you or Oracle
depending upon which panty rsceived the Matenial) that any information, design, specification,
instruction, software, data, hardware or matedal {(“Materal®) fumished by sither you or Cracle
{"Provider” which may refer to you or Cracle depending an which party provided the Material) and used
by the Recipient infringas its intellectual property rights {including U.5. or foreign patent, trademark and
copyright), the Provider will indemnify the Recipient againat the claim to the extent permitted by law if
the Recipient does the following:
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» nofifies the Provider promptly in writing, not later than 30 days afier the Recipient receives
nofice of the ¢laim;

* Gives the Pravidercontrol of the defense, with input from Recipient, and any settlement
negotiations; and

*+  Gives the Provider the information, authority, and assistance the Provider needs to defend
against or setile the claim.

If the Provider believes or it is detemiined that any of the Matarial may have violated someone elsa's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
{while substantially prasarving its utility or functionality) or obtain a license to allow for continued use,
or if these aliematives are not commercially reasonable, the Provider may end the license for, and
require return of, the applicable Material. If you are the Provider and such return materiaily affects
Contractor's ability {o meet its obfigations under the relevant order (e.g., impairs Contractor's ability fo
perform due to a work statement, schedule or cost impact), then Contractor may, at its option and upon
30 days prior written notice, request termination of the order. . The Provider will not indeminify the
Recipient if the Recipient alters the Material or uses it outside the scope of use idenfified in the
Provider's user documentation or if the Recipient uses a version of the Materials which has been
superseded, if the infringement claim could have been avoided by using an unaltered current version
of the Matenat which was provided to the Recipient, , or if the Recipient continues to use the applicable
Material after the end of the license to use that Material. The Pravider will not indeninify the Recipient
io the extent that an infringement claim is based upon any information, design, specification, instruction,
software, data, or material not furnished by the Provider. Qracle will not indemnify you to the extent
that an infringement claim is based upon the combination of any Materiat with any products or services
not provided by Qracle. Oracle will not indeminify you for infringement caused by your actions against
any third party if the Qracle program(s) as delivered to you and used in accordance with the terms of
the order and these Hardware STCs would not otherwise infringe any third party intellectual property
rights. Cracle will not indeminify you for any infringement claim that is bazed on: {1] a patent that you
were made aware of prior to the effective date of your order with Contractor {pursuant to a claim,
demand, or notice); or {2} your acions prior to the effective date of your order with Contractor.

Notwithstanding the provisions of the paragraph above and with respect to hardware only, if Cracle
believes or it is determined that the hardware (or portion thereof) may have viclated a third party's
inteflectual property rights, Oracle may choose to either replace or modify the hardware {or portion
thereof) to be non-infringing {while substantially preserving its utility or functionality] or obtain a right to
allow for continued use, or if these afternatives are not commercially reasanable, Oracle may remove
the applicable hardware {or portion thereof) and refund the net book value.

In the event that the Matenal is Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Material,
Cracle may end the license for, and require return of, the prograny associated with that Separately
tLicensed Third Party Technology and shalt refund any program license fees You may have paid to
Cracle for the program

For claims related to hardware, if you are a current subscriber fo Oracle technical support services for
the operating system {e.g., Oracle Premier Support for Systems, Oracle Premier Support for Qperating
Systems or Qracle Linux Premier Support), then for the period of ime for which you arefwere a
subscriber fo the applicable Cracle technical support services {i) the phrase *"Material® under this section
shall include the operating system and the integrated software and (if) the phrase “program(s)” in this
section is replaced by the phrase “program(s) or the operating system or integrated software (as
applicable]” {i.e., Cracle will not indemnify you for your use of the operating systems and/or infegrated
software when you arefwere not a subscriber fo the applicable Oracle technical support servicas).
Notwithstanding the foregoing, with respect solaly to the Oracie Linux operating system, Oracle wifl not
indemnify you for Materials that are not part of the Cracle Linux covered files as defined at
hitp:waw.oracle.comfusfeupportfiibrary/enterprise dinux-indemnification-06234 7 _pdf.

o s s
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This section provides your and Oracle’s exclusive remedy for any infringement claims or
damages.

H. NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
OR COMNSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. CONTRACTOR’S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR
RELATED TO AN CQRDER ISSUED PURSUANT TGO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

f.  Other

1. You may not assign orders or give or transfer the programs, the operating sysiem, the integrated
software andfor any services or an interest in them to another individual or entity. If you grant a
security inferest in the programs, the operating system, the integrated software and/or any services
deliverables, the secured party has no right to use or transfer the programs, the aperating system,
the integrated sofiware and/or any services deliverables, and i you decide to finance your
acquisition of hardware, prograns andfor any services | you will follow Cracle’s policies regarding
financing which are at http:f/oracle.com/contracts. The foregoing shall not be construed to limit the
rights you may otherwise have with respect to the Linux operating system, third party technology
or separate works licensed under open source or similar license tems.

P

In entering into an order under the confract, you agree and acknowledge that you have not relied
on the future availability of any hardware, program or updates. However, (a) if you order technical
support, the preceding sentence does not ralieve Oracle of its obligation to provide such technical
support under the retevant order, if and when available, in actordance with Oracle’s then current
technical support policies, and (b} the preceding sentence does not change the rights granted to
you for any program licensed under the order, per the terms of these Hardware STCs.

3. Accessibility
The extent to which an Oracle product is, prior to any customizations, capable of providing
comparable access to individuals with dizabilities consistent with the applicable provisions of the
Architectural and Transportation Bamiers Compliance Board standards set outin 36 CFR Part 1164
{known as 'Section 508" effective as of June, 2081, or the Revised version in Appendix A {known
as 'Revised Section 5087 effective as of January, 2018 and the Web Content Accessibility
Guidelines (N CAG) version 2.0 level A4, respectively, is indicated by the dependencies, comments
and exceptions {sonwe of which may be significant, if any) noted on the applicable YYoluntary Product
Accessibility Templates (VPAT) available at www.oracle. comfusfeorporate/accessibility for each
praduct, when they are used in accordance with Gracle's associated decuments and other written
information, and provided that any assistive technologies and any other products used with them
properly interoperate with them. in the event that no VPAT is available for a particular Cracle
product, please contact the Oracle Accessibility Program Office at accessible_ww@oracle.cony. In
some cases, the outcome may be that a product is stilf eing evaluated for accessibility, may he
scheduled to meet accessibility standards in a future release, or may not be scheduled to mest
accessibility standards at all. Cracle customers may call Oracle Support at 1.800.223.1711.
Hearing-impaired customers in the U.S. who wish to speak to an Oracle Support reprasentative
may use a telecommunications refay service (TRS). Information about the TRS is available at
http-/Awww focc.govicgb/consumerfactsitrs html, and a list of telephone numbers is available at
https:/fwaw foe.govigeneralfislecomnmwunications-relay-services-directory.  Intemational  hearing-
impaired customers should use the TRS at +1.605.224.1837. An Cracle Support engineer will
respond to fechnical issues according to the standard service request process. Oracle canpot make
any commitments about future product directions, including plans to address accessibility or the

o e S R B S S R e
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EXHIBIT E

availability of VPATs. Product direction remains at the sole discretion of Oracle. No other terms,
condiions, statements or any other such representations regarding or related to accessibility shalt
apply {o the Oracle products provided under theze Hardware STCs.

4. Internet Protoco! version 6 (IPVE)

Prior to any customizations, the Cracle product(s) and service{s} {o be delivered pursuant to the
contract are capable of accommodating Intermnet Protocol version 6 (IPvE) solely to the extent
defined and noted in the relevant product/service documentation available at cracle.com. Please
note that such capabilities are subject to the dependencies, comments and exceptions {some of
which may be significant, i any} noted in such documentation, and require that Cracle product(s)
and service(s) are used in accerdance with Oracle's associated documents and other written
information and that any other products propery interoperate with them. if no relevant
product/service documentation is found addressing IPvE, then Oracle makes no represantations
as to the capabiiities of the produet/service in question {o accommodate iPvE. Oracle cannot make
any commitments about future product directions, including plans to address {PvS. Product
direction remains at the sole discretion of Oracle. No other terms, conditions, statements,
requirements or any other such representations regarding or related fo 1Pv6 shall apply to the
Cracle products and services o be delivered pursuant to these Hardware S7Cs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply fo the programs and hardware (including any integrated software and operating
system{s]). You agres that such export faws govern your use of the programs {including technical
data), hardware {inciuding any integrated software and oparating system(s)} and any services
deliverables provided under your order, and you agree to comply with alt such export laws and
regulations {including *deemed export® and "desmed re-export® regulations). You agree that no
data, information, program, hardware (including any integrated software and operating systen{s))
and/or matenals resulting from ‘services {or direct product thereof) will he exporied, directly or
indirectly, in vialation of these laws, or will be used for any purpose prohibited by these laws
including, without jimitation, nuclear, chemical, or biclogical weapons proliferation, or development
of missile technology. You shall include the following notice on packing lists, commercial invoices,
shipping. documents and other documents involved in the transfer, export or re-export of the
programs and hardware {including any integrated software and operating system(s}): These
commodities, technology, software, or hardware {including any integrated software and operating
aysteni{s]) were exporied in accordance with UG, Export Administration Regulations and
applicable export faws. Diversion contrary to applicable export {aws is prohibited.

6. Oracle, as the owner of ihe intellectual property of the program licenses and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued
pursuant to the contract, but does not assume any of the Oracle authorized reseller's obligations
thereunder.

7. The Uniform Computer information Transactons Act does nat apply to these Hardware STCs nor
any order placed pursuant to them.

8. You understand that the Confractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting senvices, are independent of Cracle and are not
Cracle's agents. Oracle is not bound by any acis of any such entity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

3. You may order trial programs, or Cracle may include additional programs with your order with
Contractor which you may use for trisf, non-production purposes only. You may not use the trial
programs fo provide or atiend third party tmining on the content andfor functionality of the
pregrams. You have 30 days from the delivery date to evaluate these programs. if you decide {o
use any of these programs after the 30-day trial period, you must obtain a ficense for such programs
fron: Qracle or an authorized distributor. If you decide not to obtain a license for any program after
the 30 day trial period, you will cease using and delete any such programs from your computer
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systems. Programs licensed for trial purposes are provided “as is” and Qracle does not provide
technical support or offer any wamanties for these programs.

10. Oracle may include additional programs on the hardware (e.g., Exadata Storage Server software].
You are not authorized fo use those programs unless you have a license specifically granting you
the right to do so; howsver, you may use programs for rial, non-production purposes for up to 30
days from the date of delivery providad that such use is subject to the terms for frial programs in
{he contract, including these Hardware S7Cs.

11. Unless otherwisz agreed in an erder, upon 45 days writien notice and no more than once annually,
Cracle may audit your use of the programs. You agree to cooperate with Cracle’s audit, provide
reasonable assistance and access to information. Any such audit shall not unreasonably interfere
with your normal business operations. Cracle shall comply with reasonabls security and safety
rules, policies, and procedures (“security rules™) while performing any such audit, provided that
such security rules are applicable to the performance of the audit; you make such security rules
available to Oracle prior to the commencement of the audit; and such security ruies do not modify
or amend the tems and conditions of the confract or the applicable order. You shall be responsible
for paying any underpaid fees related to use of the programs. Contractor may assign its right to
audit your use of the programs te Oracte. if the Contracfor assigns its right to audit your use of the
programs to Oracle, then Oracle shall pat be responsible for any cests incurred by either you or
Contractar in cooperating with the audit.

12. Upon termination of & program license, you are required {o discontinue use and destroy or retum
to the Contractor all copies of the programis and program documentation associated with the
terminated licensea.

13. Source code may be defivered as part of the standard delivery for particular programs, operating
sysiem or integrated softwars; all such source code is subject to the terms of these Hardware
5TCs, including the Cracle License Definitions and Rules, the applicabfe order, the contract and
the applicable program decumentation.

14. Oracle's Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit B. You may aceess the cumrent version of the Applications Licensing
Table at http:fforacte_.comicontracts.

15. Oracle's License Definitions and Rules are incorperated herein and attached hereto as Exhibit A.
Oracle’s Integrated Software Options License Definitions, Rules and Metrics ars incorporated
herain as Exhibit C. Tems for Oracle Solaris are incorporated herein as Exhibit D.

16. If any provision herein or document incorporated by reference into these Hardware STCs, including
the License Definitions and Rules and terms included andfor referenced therein, contains a
provision {a) allowing for the automatic termination of your technical support services; or (b}
allowing for the automatic renswal of services and/or fees, then, such terms shall not apply.

17. Products and Service Cfferings deliverables are not designed for or specificafly intended for use in
nuclear facilities or other hazardous applications. You agree that it is Your responsibility to ensure
safe use of Products and Service Offerings defiverables in such applications.

18. For software (i) that is part of programs, operafing systems, integrated software or integrated
software options {or all four) and {ii} thal You receive from Oracle in binary form and (iii} that is
licensed undar an open source ficense that gives You the right to receive the source code for that
binary, You may obtaln a copy of the applicable source code from hitps:fioss.oracle com/sources!
of hifo:fiwaw oracle com/gote/opensourcecode. if the source code for such software was not
provided to You with the binary, You may also receive a copy of the source code on physical media
by submitting a written request pursuant fo the instructions in the “Written Offer for Source Code®
section of the latter website.

L e e
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ORACLE LICENSE DEFIMETIONS AKND RULES vi20117
The following are Oracle's standard License Definitions and Rulez, somne of which by their very nature may

not apply to the Oracle products and services in your order. Nevertheless, the definitions for the term:
enumerated herein shall contrel for the purposes of any order for Oracle preductc andfor zervices.
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ORACLE
License Definitions and Rulez
Definition: and License Metrics

$M Annual Transacton Volume: iz defined 2z one mitlion U.S. Dollars in all purchase orders franzacted =nd all auctions conducted
through the Orazle Exchanpe Marketplace by You and others during the applicable year of the Orzcle Exchange Marketplace license,
regardiess of whether any such auction resuits in a purchase order, provided that zn auction resulting in a purchaze order shall only
be counted against the Anrnal Trarszachon Volume ozce.

Application Module: is defined 25 3 Program used by You on a single or multiple computers.

3M in Application Annual Revenue: is defined av one mithion US, Dollars excluding taxes processed through the Hcensed
Program. For Oracle Salf-Service E-Billing products, the Annuat Revenue is equivalent to the tofal invoiced amount for zli company
accounts that kave at least one eorolied user per billing period.

Application Developed: is defined as a software Program developed by Tou that operstes on smart-phones and/or ofher end nzer
devices and that (1) provides end userz with access fo content or (if} provides end nsers with end user transaction enablement or (iii}
otherwize ensbles uss by end wiers of functions available through the Oracle run-time Program.

Application User: is defiped a3 an individual suthonzed by You to use the applicable licensed application Programs which are
irstalled or & single server or on multiple sexvers regardless of whether the individus! is activaly using the Programs af any given
time. If You License the Oracle Self Service Work Request option in conjunction with Oracle Enterprise Aszet Managament, Yon
are required to mainzin lcentes for the equivalent mnnber of Application Uzers licensed and You zre zranted uniimited acces:s to
Initiate work requests, view work request staruz and view scheduled completion datez for Your eptire employee population.
Applicstion Users licenzad for Oracle Order Managzement are aliowed to manually enter orders divectly into the Programs but any
orders entered electronically from other zources must be licensed separstely. For Oracle Sowrcing, Oracle Fusion Sourcing, Oracle
iSupplier Portal, Oracle Fuzion Suppliar Portz}, Oracle Services Procurement, PeopleSoft eSupplier Connection, PeopleSoft
Shateme Sowrvizg, PeopleSoff Supplier Contract Management and JD Edwurds Supplier Self Service Programs, use by Your
external suppliarz iz included with Your application user licenses. For the pwposes of the Oracle Firancial Services Oparationai
Rizk Solution Progiam, employees who are just copribufing mformation to the Program via the applicable user inferfice zhall not
be counted 3z application users.

Application Read-Only User: iz defined a5 2n indriidual authorized by You to run only queries or reports against the zpplication
Progymies for which Tou have alse acquired non read-only licenes, regardless of whether the individual is actively using the Programs
at any given fime,

Case Report Form (CRF) Page: i- defined zs the “efectzonic equivalent” of what would be the total number of phy=ical paper
pages initisted remotely by the Program (meazured explicitiy in the Program 23 Received Data Collection Instruments) during 3 12
month period. You may not exceed the licensed mumber of CRF Pages dwing :ny 12 month period unlezs You acquire zddifional
CRF Page licenses from Oravle.

Chnssis: 15 defined 55 3 phyzical enclosure containing hardware. For the purposes of the following Programs: Oracle Fabric
Marager azd Oracle Fabric Monitor, only the chazsis {3} that contain networking hardware and (b} that are manzgad by the
Progiam must be counted for the pwrpose of determining the number of licenses requived.

Client Application Loader Client: 1s defined 3= a device that receiver ity confipuration from a client applicztion server.

Cellaboration Program User: is defined as :n individusl antkorized by Tou to use the Programs whick are installed on 2 zingle
server or on multiple zarvers regardless of whether the individual is actively using the Progyams at any given time. For the purposes
of counting ard licensing the number of Beehive Symchronous Collabormtion uzers, a Coflaboration Prozram Uzer within Your
compary 15 defined a5 a user able fo inifiate, or host, = web conference and also participate in a web conference; all participants in
the web confarence external to Your company and attending a web conference are not required to be licensed.
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Compenzated Individual: iz defined as ar irdividual whose compensztion or compensation calculstions are generated by the
Programs. The term Compensated Individusl includes, but is not limited to, Your employees, contiactorz, retivess, and zny other
Perzon

Computer: is defined as the computer on which the Programz are instalied. A Computer license zliows You to use the lcensed
Program on a single specified conmputer. For the purposes of Compufer kicenses for the Ovacle Health Science Intezration Engine
Program, & conununication point iz zn inferface to an mput system {e.g, 2 clinical Isborstory system in = hospital or kealthears
sattizg) or to an ouiput system (a.g., a kezithrare data repository).

& Concurrent Userz: 15 defined as five concuwent users where each Concurrent User iz an individual who is zuthorized by You to
accezs the Promam concurezily with other individuzis at any given fime.

Concurrent Connection: 1= definad a5 each copnection to a SerductDatalink. 4 Serduct/Datalink is defined a3 an interface that
renders the Infor zoftware operable for use with Microz Applications.

Concurrent Uszer: is defined a5 each individual fhat may concwrently uze or access the Programs. Conewrvent Users shafl be onky
custonsers or prospective customers of Yours, and skalf not be busizess partrers, or employees of ¥ours.

Connected Device: i defined 25 each unique device () that transmif: data to or receives data from Oracle zpplication Progrzms or
Oracle cloud zervices and (b) that does not require any human irfersetion or buman izput to execute Oracle applicatioz business
logie or to update Qvacle application tables. Devices include, bat are not limited fo, sensors, meters, RFID readers, snd barcode
seanners. Devices may be connected directly to Orzcle applicztion Progams or Oracle cloud serviess, or may be conmected
indirectly to Oracle application Prozrams or Oracle cloud services threugh a gatewzy device or = third-party commurications
service. A device may be uniquely identified as being the erdpoint of communication of data to or from ar Oracle application
Progams er ap Oracle cloud zervice, or may be uniquely identified by its explicit registry with an Orzcle application Program or an
Oracle cloud service.

Connected Inztance: iz defined as the confizuration between Chracle Policy Automstion Connector for Orzele CRM On Demand
and the Oracle CRM On Demard instznce’s web service erdpomt. For each Oracle CRM On Demand instance zo confipured, 20
additional Cornected Instence is required.

Connector: is defined az each connector connecting the software product with z third party product. A unique connector 1= requived
for each distmet thud party product that the software product is required to inferfacs.

Connecter Pack: is defined as a collection of connectors as specified in the Program Documentation for the applicable Conrector
Pack. There is no limitation on the mmber of phystcal servers on which any of the connectors m the park may be copied, installed
and used.

SAL Cost of Goods Sold: 1z defined as one miltion U.5. Dollars in the total cost of inventory that 3 company has sold during their
fiscal year. If Cozt of Goods Sold iz unkrown to You then Cost of Goods Seld shall be egual to 75% of totz! company revenue,

CPU: iz defined as a chip that contains a collection of ons or more cores on which the Program is running. Regardless of the number
of corez, each chip counts as 1 CPUL

Custom Suite Userr 15 defined 25 an individual authorized by You to uze the application Progrems inciuded in the appicable
Custom Apphications Suite whick sre mstziled on a single server or on multiple servers regardless of whether the indinidual is
actively wsine the Programs at any given fima.

Customer: is defined a5 the rustomer extity specified on Your order. The Programs msy not be used or accessed for the business
oparations of any third party, including but rot limited to Your customers, parmars, or Your affitiates. There iz no limitation on the
number of computers on which such Programs may be copied, installed and used.

Customer Account: iz defined a: each unique Customer Account, desiznared by 2 unigue zccoust rumber, for which ths billing
informeation 1s managed or displayed using the Prozram, regardlezs of the number of individual account holders associzted with such
accourts,
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Oracle Customer Data & Device Retention Service: is defined as a service for which the description may ba found in the
Technizal Support Policies zaction {Orzcle Hardware and Systems Support Policies) at vooov sracle com'vontrants aend which is

incorporated by refarence.

Customer Record: iz defined as each unique Customer Record {ircudizg confact records, prospect records azd records iz external
dztz somces) that You mey access using the Program.

10,000 Daily Average Tranzactions: 1s defined as ten thousand unique fransactiorns {including but zot limited to szlez
trapsactions, refwn fiapsactions, exchenge transactions, loyalty hansactions, deal transactions, gift card fransactions, inventory
franszctions, petty cash transactions, and adminisirafive trancactons) that are processed by the Program in a single 24 hour pariod.
The daily transaction volume 1s ealeulsted as the datly averzge over ihe prior 12 month period.

Developer User / Developer’ Developer Seat: 1z defired a5 an individual authorired by You to uze the Programs which zre instziled
on a single server or multiple sesvers, regardless of whether the individual 1s acively using the Programs at any given fime. With
respect to Developer Ulsers only, suck wsers may ereate, modify, view and injeract with the Proprams and documentation.

Disk Drive: 1s defired as a spinning media device that stoyes data zccessed by the Program.

Electronic Order Line: is defined 25 the fofal number of disniret order hines entered electronically into the Orzele Program from
any source (ot manually enfered by licensed users) duiing 3 12 month period. This inchudes order lines onginating as external
EDIML trensactions and/or sowreed from other Cracle and non-Oracle applications. You may not exceed the licensed pumber of
order lines during axy 12 month period.

Employee: iz defined as (i) zll of Your full-fime, part-ime, temporary emplovees, and (i) 3 of Your agents, contractors and
consultznts who have accaess to, use, or are tracked by the Programs. The quantity of the licenszes requived is determined b the
cumber of Pmployees and not the actuz! numbear of users. In zddition. if You elect to outsource any busineszs function(s) to znother
comipary, the following must be counted for purposes of defermining the number of Employees: ail of the company's full-time
employees, pari-fime employees, temporary emplovees, zgents, confractors and consuftants that {I) are providing the cutsourcing
zarvices and {i1) have zccess to, uze, or are tracked by the Programs.

Employee for HCM: is defined as (3) all of ¥Yowr full-time, part-tima, temporary employees, and (1) alf of Your agerts, contractors
and conmultants who have access to, wie, or ave tracked by the Promams. The quantity of the licenses required is determinad by the
number of Eniplovees for HCM and not the zetwal numsber of users. In addition. if You elect to outsource sny busimess function(s}
to =nothay compary, the following must be counted for puposes of determininz the number of Employees for HOM: afl of the
compary’s full-ime employees, part-time employees, temporary employees, apents, contractors and consuléants that (1) are providing
the outsourcing services and (i) have zccess to, use, or are fracked by the Programs. Emplovees for HCM may onky use the licensed
Programs with Oracle application Programs that contain “Oracle Fusior Humen Capital Management™ a5 3 prefix in the Program
zame.

Employee Uzer: 1s defined as an individual authorized by Tou fo use the Programs which are instzHed on 2 single server or muitiple
servets, regardless of whether or not the individual 1z acéively using the Programs af any given time.

Enterprize Emploves: is defired az (1) all of Your full-fime, pari-time, temporary emplovees, and (i1} all of Your agents, contrzctors
and consultants who have access to, we, or are tracked by the Proprams. The quantty of the licenses required iz defermined by the
rumber of Enterprize Employees and not the actual number of nzers. In addition, if You elect to cutsource any business fimetion(s}
fo another company, the following must be coueted for purposes of defermining the number of Enterprize Employees: all of the
company’s full-hme employees, part-fime employees, temporary employees, agents, conhactors and consultznis that (1} zre providing
the outsewring services and {i1) have aceess to, use, or ate tracked by the Prozrams. The value of these Program licenzes is
determined by the number of Enterprise Employeesz. For thesz Program licenzes, the licensed quantity purchazed mnust, at 3 mainimurm
be equal to the number of Enterprise Enplovees as of the effective date of Yow order. If at any Hime the pumber of Enferprise
Employees axceeds the licensed quaniity, You are required to order additional Licenses (and techrical support for such additional
licenses} such that the number of Enterprize Employees is equal to or less than the number of licensed quantity. You are not entitled
fo any refund, eredit or other conzideration of any kind if there iz a reduction i the pumber of Enterprise Employees. In addition,
each year 90 days before the anniversary date of Your order, You arerequired to report fo Oracle the number of Enterprize Emplovesz
as of such date.
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Enterprize Full Time Fquivalent {FTE) Student: is defired 2z any full-time student eryolied in Your institution and aoy part-
time studant enrofled in Yowr instifution counfs as 23% of an FTE Student. Ths definition of "full-time" and "part-time” 15 bazed on
Your policies for student classification. If the number of FIE Students iz 3 fraction, that number will be rounded to the nearest
whole nunber for purpozes of license quantity requirements. The value of these Program licenses 15 determized by the number of
Exterpnise FTE Studerts. For these Program licenses, the licensed quandty purchased must, at a mininum, be equal to the numbar
of Enterprize FTE Students 35 of the effactive date of Your order. If at any fime the sumber of Enterprize FTE Students exceed: the
licensed quantty, You are required to order additional licenses {(and tachnics! suppert for such additional Licenses} such that the
pumber of Enterprise FTE Studenis is equal o or less than the licepsed quantity. You are not entitled to any refimd, credit or other
consideratior of any lird if there is 3 reduction in the number of Enterprise FTE Studerts. In addition, each year 30 days before the
apniversary date of Your order, You are requived fo report to Orzcle the cumber of Enterprize FTE Students a5 of such date.

Enterprize Trainee: is defined as an =mployee, confractor, student or other person who is being reccaded by the Proram. The
vziue of these Program hcenses 15 defermined by the number of Enferprize Trainees. For these Program licenses, the licensed
guaniify purchazed must, at 2 minimum, be equal to the mumber of Enterprise Trainees as of the effective date of Your order. If at
any tme the zumbay of Enterprice Trainees exceeds the licensed quantity, You are required to order zdditional licenses (and techmeal
sugport for such additional hicensesy such that the number of Enterprize Tiainees is equal to or lezs than the licensed quantify. You
are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the pumber of Enterprise Traineas.
In addition. each year 30 days before the anniversary date of Your order, You are required to report to Oracle the numiber of Enterprise
Trainees 25 of suck date.

Enterprize SM in Cozt of Goods Sold: Enterprise SM Cost of Goods Sold iz defined as one million T.S. Doliars in the total cost
of invertory that a company has sold dwing their fiscal year. If Cost of Goods Sold is unknown to ¥ou then Cost of Goods Sold
zhall be equal o 73% of total company revenue. The value of theze Prozram licenses is determined by the amount of Enterprize $3{
Cost of Goods Sold. For these Program licenses, the licensed quartity purchased must, at a minimum be equa! to the amoust of
Esnterprize $M Cost of Goods Sold az of the effectiva date of Your order. If at zny tims the zmount of Enterprise $M Cost of Goodz
Sold exceeds the licenzed quantity, ¥ou are required to order additional licanses {and fechnical support for such additional licenzes)
suck thzt the amount of Enterprize SM Cost of Goodz Sold 12 equal fo or less than the number of licenzed quzntity. You are not
ectitled to any refund, credit or other consideration of any kind 1f there 15 a reduction m the zmount of Enterprize SM Cost of Goodz
Sold. Inaddition, each vear 0 days before the anniversary date of Your order, You are required to report to Oracle the numbar of
Enterprize $M Cost of Goods Sold as of such date.

Enterprize 3M in Freight Under Management: $M Freight Under hfanagement is defined a5 one million U.8. Dollars of the total
trapsportation vzlue of tendered orders for ali shipments for a grven calendar vear during the term of the Heense. FUM shall include
the combined total of actual fretzht purchased by You, plus the cost of freight for shipments manzged by You {e.z., You are not
purchasing transportation services oz behalf of Your clieats but are providing ransportation management services for Your ciients).
Freight that is paid bv a third party shatl alzo be izcluded in the FUM fotal (e.g., inbound shipmerts from suppliers to You with
freight tanms of prepaid). The value of these Program licenses is determined by the amount of Enterprize SM Freight Under
Mazzgement. For these Program Heenses, the licenced quantity purchased must, at = mintmum be equal to the amount of Enterprize
$M Freizht Under Management a5 of the effective date of Your order, If at anv time the amount of Fnterprize $M Freight Under
Manzgement exceeds the licened quantity, You are required to order addifional liventes {and technical smupport for such additional
licenses} suck that the amount of Enterprize $34 Freight Under Management iz equal fo or Iess thzn the number of licensed cuantify.
You are not entitled fo any refund. credit or other considaration of any kind if there iz a reduction in the amount of Enterprize SM
Freight Under Management. In addition, each vear 90 days before the anniversary dzte of Your order, You are required fo report fo
Oracle the number of Enterprise $M Freight Under Manazement as of such date.

Enterprize $M in Operating Budget: iz defined as one miltion U.S. Dollars of Your gross budget reflectad in an zudited statement
from Your external accounting firm. The value of these Program Heenses is defermined by the smount of Enterprize $M in Opersting
Budget. For these Program Licenses, the licensed quantity purchzsed must, af 3 minimum be aqual to the amount of Enterprize SM
iz Operating Budget as of the effective date of Your order. If at any timse the 2mowunt of Enterprise $M in Operating Budget axceeds
the licensad quzntity, You are required to order additional licenses (and technical support for suchk addifienal licenses) such that the
amousnt of Enterprise $M in Oparzting Budget is equal fo or lezz than the number of licensed quantity. You are not entited to any
refund, credit or other conziderafior of any kind if there iz a reduction in the amount of Enferprise SM in Operating Budget. In
additon_each year 34 days before the anniversary date of Your order, You are required to report fo Oracle the number of Exterprize
$M m Operating Budget as of such date.

Enterprize SM in Revenue: Enterprize $M i Revenue is defined as one million U.S. Doltars in all income (intevest income and
mon inferest mcome) bafore adjustments for expences and faxes genersted by You dwming a fizcat vear. The value of these Program
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licenses is detesmined by the amount of Enterprize $31 in Revenue. For theze Program licenzes, the licenzed quantity purchased
must, &t 3 mininsum be equal to the amount of Enterprize 321 in Revenue as of the effective date of Your ander. If at any time the
amourt of Enfarprise 51 in Revenue exceeds the licensed guantity, You sre 1ecuired to order additionz! hicenses (and technieal
zupport for such additionsi licensas) such that the amount of Enterprize $X in Revenue 13 equal to or less thar the number of hicensed
cuantity, You are not entitled to any refund, eredit or other consideration of any kind if there 15 a reduction in the amount of
Exterprize 53 in Revenue. In zddition, each vear 99 davs before the anmiversary date of Your order, You are reguired to vepoit fo
Cracle the number of Enterprise $M in Revernue as of such date.

Expense Report: iz defined az the fotal number of expense reporis proceszed by Internst Expenes dwinga 12 month period. You
may not exceed the licensed sumbar of expense reports during any 12 monih peried.

Faculty Uzer: 1s defined a5 an active teaching member of the faculty for an aceredifed academic institution; such user may only use
the Programs for zezdemic and non-commereial uze.

Field Technician: is defined as az engineers, fechniclan, representztive, or ether person who iz dizpatched by You, including the
dispatckers, to the field uzizng the Progams.

Flash Drive: 15 defined as a solid state media device that stores datz accessed by the Program.

AL Freight Under Management: iz defined 25 one mithion U.§. Diollars of the fotal fznsportatior: value of tendered orders for all
shipments for a given calendar vear dming the term of the licensze, FUM zhall include the combined fotal of actual freizhf purchased
by You, plus the cozt of freight for shipmesnts managzed by You (e.g., You are not purchazing hansportabon services on behzif of
Your client: buf are providing fransportabion mznapement services for Your clients}. Preight that 1= pard by z third party shall alse
be meluded in the FUM total {e.z., inbound shipmariz from suppliers to You with freight term= of prepaid).

Full Tiwne Equivalent {(FTE} Student: iz defined a5 any full-ime student exvolled in Yowr 1nsiitution and any part-time student
enrolled in Yourinstitufion counts as 25% of an FTE Student. The definitior of "fall-tinve™ and "part-ima" is based on Your policies
for student classificafion, If the sumber of FTE Students is a fractior, that number wiil be rounded to the neavest whole rumber for
puwrposes of licensa guantity requirements,

28,000 Gift Cards: is defined as twentv-five thousand value cards (giff or stored) that are gensmated by the Propram dwring 2 12
month period.

Cuest Cabin: 15 defined as & guast cabiz cnbeard a cruise ship mansged by the Program. You must licerse the fotal number of
Guest Cabins onboard each cruise ship managed by the Program snd the heensed gnantity of Guest Cabin licenzes may not be shared
across multiple crinze zhips.

For the puipozes of the Cruise Fleef Manzgemest, Cruize Crew Mznagement, Cruize Materials Management HQ and Sub-HQ
Promam:, You must hcense the total number of Guest Cabins orhoard all zhips or veszels iz the fleet that are managed by the
Progam.

Guest Room: 15 deficed as the number of puest rooms manaped by the Program.

For the pwpose: of the Oracle Hozpitalify Suite8 Interface Proprams, a unigue Guest Room Heenze is required for each dishinet
procdust with which an Orzcie Hozpitality Suifed Progyam 15 required to interfaze. For example, z customer requinng infarfices of
an Oracle Hospitality Suite8 Propram with three distinet products must have three separate Guest Room licenzes.

Hosted Named User: iz defined as zn individual authorized by You to access the hosted zervice, regardiess of whether the indintdual
17 actively accessing the hosfed service at any given time.

Oracle Hospitality Conzulting Services: are defined as zervices for whick the descripfion may be found in the Oracle Hospitality
Globai Buzmess Unit {"Mieros™) Conmudting Service Descrinptions section at yvouny orscie corfsontrasts and whick i incorporated
by referance.

Hospitality Suite: iz defined a5 an enfertainment space that fypically includes, but is not Hmited to, = kifchenetie, restroom, table
and seats within an svena, stadium coneert verue or other venue thaf 1s msnaged by the Program.
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Installation Sen'u‘e}: Start-Up Pncks and Confizuration’Upgzrade Services: is defined as a service(s) for which the description
may be found in the Advanced Customer Support Sermices sechon at womv.oracle comvesntract: :nd which 12 incorporated by
refarence.

Imstance: 1z defined as a single database enviromment. Test, production. and development environments are considered three
separdte instances that must each be licanted.

For the purposes of the Cracle Bankmg AP] Infrasteture Prozram, Instznce is defined az the environments {production and non-
production} used to run the Orzacle Banking 4PI Proprom.

Interface: iz defined az sach interface comnecting the Oracle Program with a third party product. A unigue Inferface license 1z
required for each distinet thivd party product with which the Orecle Program iz required to interfzce.

Inventory Location: 15 defized 2z a dediczted phyzical investory space used by venduz to sfore their inventory within sn atencz,
zfadium, concert venue or other venue that 1z managed by the Promram. Fach dedicated physica! imventory space must be countad
as ope Invenfory Location

1K Invoice Line: is defined as one thouzand iroice line ifems proceszsed by the Progam during 3 12 montk perind. You mzy not
exceed the licenced number of 1 K Inveice Lines daning any 12 month period uniess You acquire :dditionz! 1K Invoice Line licenses
from Oracle.

IVR Port: iz defined 2z a single caller that can be proceszad v1a the Interactive Voice Response (IVR) system. You must purchaze
hicenses for the pumbar of IVE Portz that represent the maximum pumber of concurvent czilers that can be processed by the IVR
Zvstem.

Qracle Java SE Subscription and Oracle Java SE Desktop Subscription: are defined as the night to use the specified Oracle
Jzva SE Subseription Program(z) in accordance with the applicable metric ard to recerve Oracle Software Update License & Support
(timited to the zpecified Oracle Java SE Subszcnption Prozram(s)), for the term specified or the ordering documest. The zubscription
term Is efective upor the effective date of the subscripfion ordering document, unless otherwiss siated in Your ordening document. If
Your erder was piaced through the Qracie Store, then the effective date Is the date Your order was accepted by Oracle. Oracle
Software Update License & Supportis provided under the Oracle Software tecknical suppert policies in effect at the time the zarvices
are provided. At the erd of the specified subscription terin, You pay renaw Y our subecription, if svailzble, at the then cwvent fees
for the applicable zubscriptior. If You choose not to remaw Your subscription, Your right to uze the ’pec:fie& Oracle Java SE
Subseniption Programsy will terminate and You must de-install the specified Oracle Java SE Subscription Programs).

Eitchen Display Client: 1z defined az z device that is used to dizplay and monitar the statuz of ordered items. If mulfiplexing
hardware or software {e.z., 3 TP monitor or 2 web server product) iz ased, thiz number must be measured at the multiplexing front
exd.

Le'\rumg Credits: msy be uzed to acgnire educafion products and zervices offered in the Oracle University online catalogue posted
at ks sopéeducston under the terms specified therein Iearning credits may onfy be uzed to acquire products and
services at the list price iz effect at the time You order the relevant product or sarvice, and mzy not be nzed for any product or service
that i3 subject to 2 discount ot 2 promeoticn when You order the relevazt product or service. The list price will be reduced by applying
the discount specified to You by Oracle. Noteithstzeding anything o the contrary in the previous three sentences, learning credits
may also be used to pay faxes, matertals andor expenses refated to Your order; however, the discount specified above will not be
applied to such taxes, materials sndfor expenses. Leaming credits are valid for 2 period of 12 psonths from the date Your order is
accepted by Oracle, and You must acquire products and must use sny acquirad seivices prior fo the end of such period. You may
only use lezrming credits in the country in which You scquired them may ot use them a2 3 payment meihod for additionz! learning
credits, and may pot use differest leaming credits accounts to acquire 2 single product or service or to pay related faxes, materials
andlor expenses, Learning eredits ave non-transfersble and non-assignzble. Youmay berequired to execute standard Oracle ordeninz
materials when nsing learming credits to order products or services.

L

SAL in Managed Assets: 15 defined 3z one million U5, Dollars of the following total: (1) Bock value of investment in capital
leases, divect financig leases ard other finance leases, including residuals, whether owzed or maraged for others, active on the
Program, plus (2) Book value of assefs on operating leazes, whethar owned or managed for othars, active on the Program. plus (3)
Book value of loaps, notes, condifional szles contracts and other recenvables, owned or managed for otkers, active on the Prozram,
pius (3) Book value of non earming asszefs, owred or managed for others, which were previously leased znd acfive on the Program,
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including assets from term terminated leazes and repossessed azzets, plus (5) Orizinal cost of aszets underlying leases and loars,
orgnzted and active or the Prozram then soid within the previous 12 months.

Managed Rezource: iz defined as an individnal suthorized by You to use the Prozram: which ase installed on z single zerver or oz
multiple servers, rezardless of whether the mdiidual 15 actively using the Programs at szy given fime. In addition, Your exployeas,
contractors, partmes: and any other individual or entity manazed by the Progmams shall be counted for the pwpozes of determining
the number of Managed Rasonrce licenses required.

Xember Record: iz defined as eack unigue customer lovalty Prozram Member Record managed by the Program. 100K Member
Records shal meean one hundrad thowsand Member Records.

Merchandise: iz defired 35 3 umigue item or SKU of 3 consumer good.
Module: i5 defired a: each production databasze junning the Progiams.

Xonitored User; is defined zs an individnal who is monitored by an Analytics Program which t= installed or a zingle zerver or
multiple saxvers regardless of whether the individua! is actively beinz monitored at any siven time. Individual users who are licensed
for an Anziytics Frogram by either Named User Plus or Application User mav not be licensed by Monitored Uzer. For the purposes
of the Usape Accelerator Analytics Program, every user of Your licersed CRM Sales application Program must be licensed. For the
purpozes of the Humae Resources Companzation Analytics Program, all of Yowr employees must be Heenzed.

For the purpose of the following Oracle Gavernance, Risk, and Compliznee zpplications: Application Access Controls Governor,
Application Access Controls for E-Busines; Suite, Configuration Controls Governor, Confipmratior Controls for E-Business Suite,
Tranzaction Controls Governor, Preventive Control: Governor, and Governance, Rizk and Complance Controls Suite, the number
of honitored Users 15 equal to the totai number of unique E-Business Suite users {individuals) being monitored by the Program(s),
as created/defined ir the User Administration function of E-Business Suite. Users of iProcurement andor Setf-Service Human
Rezources are excluded.

For the purpoze of the following PeopleSoft Enterprise Governarnce, Risk, and Compliance applicztions: Application Access
Controls Governor, Applcation Access Contrals for PeopleSoft Enterprise, Configuration Controls Governor, znd Configuration
Controls for PeopleSof Enterprise, the sumber of Monitored Users is equal to the fotal number of unique PeopleSoft Enterprize (or
any other custom applications ! Programs} wiers {individualz) that the Program momtors.

MySQL Cluster Carrier Grade Edition Annual Subseription, MySQL Enterprize Edition Annual Subzeription and My5QL
Standard Edition Annual Subscription: are deficed as the 1ight to use the specified Program{z) in accordance with e applicable
license metric and to receive Cracle Software Update Licente & Support for the zpecified Program(z} and for My5QL Community
Edition for the tem specified ox the order. MySQL Community Edition refers to MySQL that is licensed urder the GPL Hcense.
Software Update Licenze & Support for MySQL Community Edition does not include updatez of any kind. The subscription term
iz effective upon the effective date of the subscripion ordering document, unless otherwize stated in Your ordering document. If
Your order was placed through the Onacle Store, then the effective date is the date Youwr order wa:z accapted by Oracle. Cracle
Software Update Licenze & Support services are provided under the applicable technical support policies in effect at the #fime the
services are provided. You must obtain a subzcription license for 2l servers where MySQL Cluster Carrier Grade Edition, MySQL
Exterprise Edition and‘or MySQL Stendard Edition are deployed. If You obtain Oracle Software Update License & Support services
for any serverz where MySQL Community Edifion is deployed, then You must also purchase @ subscription licenze for all of such
sarvers for whick You have obtained Oracle Software Update Licanse & Supporf services. You may obtain Oracle Software Update
License & Support services for the MySQL Community Edition zubzeription licanses atf any leve! (e.g., at the MySQL Cluster Carrier
Grade Edttion level, at the MySQL Enterprise Edition level and’or at the MySQL Standard Edition level). At the end of the specified
term, You may renew Your subscription, if available, zt the then cumvent feez for the applicable subseription If You choose not to
renew Your subscription, Your right to nse the Program(s) will terminzte and You must de-install 2l applications, tools, and binaries
provided to You under the applicable non-Commurity Editior lcente {e.z., the licanze for MySQL Cluster Carrier Grade Editior,
MxEQL Enterprise Edition and/or MySQL Standard Edition). If You do not renew a zubseription, You will not recaive any updates
(including patches or subsequent versions) znd You may also be subject to reinstatament fees if You kater chaooze to reactivate Your
subscnption.

Named User Plus: is defined as an mdividual suthorized by You to use the Prozrams which are installed on » single server or

oyultiple servers, regardiess of whather the individust 15 actively using the Programs at any given ime. A ron human aperated device
will be counted az 2 named uzer plus in additior to alf individuais authorized to use the Programs, if suck devices can zccess the
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Prograps. If multiplexing hardware or software (e.., 3 TP moritor or a webr zarver product) is wsed, this rumber must be measurad
at the mulfiplexing front end  Automated batching of datz fronx computer to computer is permitted. Yo ave rasporsible for ensuring
that the named user plus per processor minimums are moirtsined for the Programs contained ir the user minimum thle in the
licensing rules zection; the minimums table provides for the mininurms number of ramed users phes requived and all actual users nmst
be lcenzed.

For the puposes of the following Programs: Configuration hManagement Pack for Applications, System Monitoring Plug-in for Non
Oracle Databases, System Moritoring Plug-in for Non Oracle Middleware, Management Pack for Nor-Oracle Middleware and
Manzgemant Pack for WebCenter Suite, only the uzers of the Program that is being managed‘moxitored are counted for the purpoze
of deternvining the rumber of Named Usar Plus licenses required.

Withrespect to the following Programs: Lozd Testing, Lozd Testing Developer Edition, Lozd Testing A ccalerator for Web Services,
Load Testing Accelerator for Oracle Database, Lozd Testing Suite for Oracle Applications and Oracle Test Starter Kit for Utilities
{Load Testing), each ensulated human wzer and pon human operated devies zhall be considered a5 2 virtual user and :hall be counted
far the purpose of deternining the sumber of Namad User Plus licenses required.

For the purposes of the following Programs: Data Masking and Subsetting Pack, only the wsers of the databaze servers where masked
dat= or data subsets originzte must be courted for the purpose of defermining the rumber of licerses required.

For the purpozes of the following Programs: Appliczation Marzgement Suite for Oracle E-Business Suite, Application Managzemert
Suite for PeopleSoft, Application Managament Suite for Siebel, Application Management Suite for JD Edwards EaterprizaOns, Real
Uzer Experience Inzight and Application Replay Pack, al! uzer: of the rezpective managed application Progrzm must be counted for
the purpose of defermining the rumber of licenses required.

For the purposes of the following Program: Oracle GoldenGate and Oracle GoldenGate for Chacle Applicstions, only {3) the users
of the Oracle databaze from which You capture data and (b) the users of the Oracls datebase where You will apply the date maust be
counted for the purpose of determining the number of Heenses requived.

For the purposes of the following Program: Dracle GoldenGate for Big Data, only the uzers of the zource Orzcle or nor Oracls
datzbase(s) or NoSQLrepositories from which You capture data nmust be counted for the pwrpose of deternvining the number of
licences required. For any messaging systems from which you capture data, every queue/topic is counted as a nser. For multiple
zource databzzes, NoSQL repositories, or messazing systams, all users for all sourees must be counted,

For the purposes of the following Programs: Oracle GoldenGate for Mainframe and Qracle GoldenGate for Terzdatz Replication
Services, only (a) the users of tha database from which You capture data and (b} the nsers of the database where You will apphy the
data must be courted for the purpose of determining the number of licenses required.

For the pwrpozes of the following Program: Chacle GoldenGate for Non Oracle Databaze only (a) the users of the Non Oracle
database from which You capture dzta and (b) the wsers of the Non Oracle databaze where You wilt apply the data must be counted
for the pwrpose of defermining the rumber of licenzes required.

For the purpozez of the following Programs: Dtz Integrator Enterprize Edition aed Deiz Integrator Entesprise Edition for Oracle
Applications, only the usess that are rurning or accessing the data francformation processes must be counted for determining the
sumber of licenses required.

For the purpozes of the following Programs=: Cracle Mobile Suite Client Runtime znd Mohile Application Framewoik, only the end
userz of each Application Developed musi be counted for the purposes of determiining the number of licensas required, regardiess of

the choice of the maobiie spplication development tool or the fiamework wsed to build the Application Developed.

For the puposes of the following Program: Audit Vault and Datsbzse Firewall, only users of the sources whick are protected.
monitored or andited must be connted for the purpose of determining the znmbar of licenses required.

For the puiposes of the following Program: Java 5E Desktop Subscription, the term “server” refers fo a desktop computer.
Network Device: is defined as the herdware and/or sofiware whose primary pipose is to route and conto! communications between

computers or compter networks. Examples of network devices include but are not limited to, routers, firewalls and network lozd
balancers.
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Nen Employee User - External: iz defined as an indixvidual, who is not Your employee, coniractor or outcourcer, anthorized hy
You to use the Programs whick are inztzlled on 3 single server or multiple servers, regardless of whether or ot the individual is
actively using the Program= at any given time.

Oracle Financing Contract: 1z 3 confract betwean You and Oracle {or one of Oracle’s affiitates) that prowides for payment: over
time of some or all of the sum=s due under Your order.

Order Line: is defivad a2 the totz! number of order entry line item- provessed by the Prozram during a 12 month peried. Multiple
crder eztry line item: may be entered 335 part of an individual customer c1der or quote and may zls0 be automatically generated by
the Oracle Confipurator. You may not excead the hicensed number of Order Lines dwring 2ny 12 montb period untess You zcquire
ajditionzl Ordar Lizs licenses from Oracle.

1,000 Page Views: iz defined az 1,000 Page Viens per Month, where one Page View means one visit by 2 unique internet uzer to
3 parfienlar page on a website.

Partner Organization: 15 defined as an external third parfy business entify that provides value-added services in developing,
markefing and selling Your productz. Depending upen the type of industry, parmer orgznizations play differant rolaz znd are
recorntzed by different names such as resaller, disinbutor, agert, dealer or broker.

Perzon: is defined as Your emolovee or confiactor who i5 actively working on bekaif of Your organizztion or a former employee
who has one or more bezefit plan: managed by the syitem or coptizuesz to be paid through the system. For Project Resource
}apagement, a perzon ts defined as an individual who 15 scheduled on 2 project. The fofal numbaer of licenses peeded 1s to be based
on the peak numbar of part-time and full-time people whosa records ave recorded in the zystem.

Physical Server: 15 defined as each physical zerver on which the Programes are installed.

PIN Entry Device (PED): iz defined 25 2n electroniz hardware device that is ucsed in 2 debit, cradit or smart card-based bansaction
to accept and encrypt the cardholder’s personal identification nussber (PR7).

Ported Number: 1z defined as the felephone number that end users retain as thev chenpe from one service provider to another. This
telephone number originaily residas on z telephone swifch and 15 moved into the razponzibility of another telephone switch.

POS Chlent: 1z defined 23 2 device that is used to record azy part of a sales transaction or related end-user funconality zuch as
workstation reporting, cazh moanzgemesnt, engagement, table management, or marager operations. If multiplexing kardware or
softmare (g.2., 2 TP momnitor or 3 web zerver product) is used, this number must be measured af the mulfiplexing fronf end.

For the pupozes of the Oracle Hospitality Guest Access POS and Device Client Program, a POS Client iz a guast sccesz control
method that includes, but is pot limited o, turnstiles, gates and swing doors that are managed by the Program.  For each guest
access control method, both enfrance and exdt points must be counted for the purpozes of determinivg the number of licenses
required. For example, each furzstile must be counted as two POS Clients (one for entrance and one for exit}.

Processor: shzll be defived az all provessors where the Oracle Program: are mstziled and/or muoning. Progiams licenzed on 3
praceszor basls may be accessed by Your internal wsers {including agenis znd contractors) and by Your third party users. The number
of required licenses shall be defermired by multiplving the tofal number of cores of the proceszor by a core processor licensing factor
zpecified on the (hacle Processor Core Factor Table which can be accessed at http:oracle comm’contracts. A1 cores on afl muiticore
chups for each licenced Program are to be agzregated before multiplying by the appropriate cora procasszor licensing factor and 2
fractions of 2 number zre to be rounded up to the next whole number. When licensing Oracle Programs with Standard Edition 2,
Standard Edifion One or Standard Edition in the product name (with the exception of WebCenter Frterprice Caphue Standard
Edition, Javz SE Subscription, Javz SE Support, Jeva SE Advanced, and Java 5E Suite), 3 proceszor 15 cousnted equivalent to an
oceupled socket; however, in the caze of muiti-chip modules, eack chip in the multi-chip module 15 counted as ore occupied socket.

Forexample, a multicore chip bazed server witk an Oracle Processor Cove Factor of 0.25 instalied and’or running the Program {other
than Standard Edition One Programs or Stardand Edition Progiam:) on & cores would require 2 processor licenses {6 multipliad by
a core processor Hcensing factor of 25 equals 1.50, whick 15 then rounded up to the next whole number, which is 2. As another
example, a multicore server for a handware platform not specified in the Orzcle Processer Core Factor Table installed andfor running

License Definitions snd Rules w053118_US_EXG Poge B of23




SERIAL 180233-RFP

the Program on 14 cores would require 14 proceszor licenses (10 multplied by s core processor Hcensing factor of 1.0 for *All othar

multicore chips’ equals 10).

For the purposes of the following Promram: Oracle Healtheare Data Repository, oply the processors on which Internet Application
Server Enterprize Edition and Healthcare Transachon Baze Programs zre insfailed and/or rupning must be counted for the purpose
of determining the number of licenzes required.

For tha purposes of the following Programs: iSuppoit, 15tore and Confiurator, only the processors on which Internet Appiication
Server (Stzndard Edition and/or Enterprize Edition) and the licersed Program (e.£., {Support, 1Store and/or Corfigurator) ave running
st ba counted for the pupose of defermining the mumber of Hcenses reguired for the licensad Program; under these licenses You
may also install andfor nm the licensed Progzam on the processors where a licarsed Oracle Database (Standard Edition andfor
Erterprize Edition) 15 installed and/or rumming. ‘

For the puposes of the following Programs: Coenfizuration Managemeant Pack for Applications, System Monitoring Plug-in for Non
Oracle Databases, Svstem Monitoring Plug-in for MNon Oracle Middleware, Mznagemernt Pack for Non-Oracle Middleware and
Manzgement Pack for WebCenter Swite, only the processars on which the Prozvam that is being manzgad‘monitored are running
st be counted for the purpose of determining the numbar of licencss required.

For the pwposes of the following Programs: Data Masking and Subszetting Pack, only the processors munming the database servers
where mazked data or data subzets originate musi be counted for the pwrpose of defermining the numbar of licenses required.

For the purposes of the following Programs: Application Manzzemert Suite for Oracle E-Businezs Suite, Applicztion Management
Suite for PeopleSoft, Application Management Suite for Siebel. Application Maragement Suite for JO Edwardz ExnterprizeOne,
Application Maragement Pack for Utllities and Application Management Pack for Taxation and Policy Management, all procassors
on which tha middleware and‘or database soffware that supporf the respective maraged application Program are nmreing must be
counted for the purpose of detsymining the number of licanses requived.

For the purpozes of the following Programs: Applicztion Repley Pack and Real User Expenience Insight, all processors on which
the middleware software that supports the respschive marnaped applicztion Frogram are running must be coumted for the purpose of
determining the mumbar of licenses requived.

For the pwiposes of the following Programs: Informatica PowerCenter 2ud PowerConnect Adapters, :nd Application Adzpter for
Warehouse Butlder for PeopleSoft, Oracle E-Buzinass Suife, Siebel znd SAP, only the processor(s) on which the target database 1z
running must be counted for the purpose of determiring the number of licentes required.

For the puipozes of the following Promams: Dats Integrator Entarprise Edition, Data Integrator Enferprice Edition for Oracle
Applications, Data Integrator and Apphcation Adapter for Drata Integration snd Application Adspters for Data Infegration. only the
processor{z] where the data trensformation proceszas are executed must be counted for the purpose of determining the mumber of
licenses required.

For the purpozes of the following Prograrm: In-Memory Database Cacke, orfy the proceszors on which the Times Ter In-Memory
Database component of the In-AMemory Databaze Cache Program iz instaited and/or mineing nwmst be cousted for the purpoza of
determuning the mumber of Heenzes requured.

For the purposes of the foliowing Program: Qrzcle GoldenGate and Oracle GoldeGate for Oracle Applicztions, only (3) the
proceszors nmning the Oracle database from which You capture dafa and (b) the processors ruomng the Oracle databaze where You
will apply the data must be counted for the purpose of determining the pumber of licenzes required.

For the pmiposes of the folfowing Programs: Oracle GoldenGate for Mainframe and Oracle GoldenGate for Terzdata Replication
Services, only (a) the processors running ths databaze fromn which You capture data and (b) the proceszors running the datzbaze
where You wiil apply the data st be counfed for the pupoze of determining the number of licenses required.

For the purposes of the following Program: Orzele GuldenGate for Non Oracle Database, only (2) the proceszors nmming the non

Oracle database from which You capture datz and (b} the processors ruzning the non Oracle database where You will apply the data
st be counted for the purpose of determining the numbar of licenses required.
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For the purpozes of the following Programs: Oracle GoldenGate Application Adapters, only &e processors running the source
Oracle or non Oracle databaze{z) from which You capture dsis 1must be counted for the purpose of determining the numbar of licenzes
required. For multiple source dstabases, all processors for all zources mmst be counted.

For the purpoze of the following programs: Oracle GoldenGate for Big Data, only the processors running the source Gracle or zon
Oracle database(s} or WoSQL reposifortes from which you capture data must be counted for the purpose of determining the number
of licenzes required. For any meszaging systems from which vou captare data, every 25 queues’topics zre counted as @ Proceszor.
In the instznce of multiple source databases, XoSQL repositories, or messaging systeess, all processors for 2 sources must bhe
counted.

For the pupozes of the following Program: Awudit Vault and Databasze Firewall, only the procassors of the sowrces whick are
protected. monttored or audited must be counted for the pwrpose of determining the number of licentes required.

For the purposes of the followinz Prozram: Orzcle ATG Web Commerce Search. only the processors on whick queries are proesssed
st ba counted. You do not need to count processors on which the Program is runming for indexing content in configured content
zources z5 long a5 the foregoing it the only use of the Progrzms or all the proceszor: instztled n 3 g@iven server.

Project: is defined as » scheduled sfage gate process plar in operation
Property: is defined 23 a location with a single physical address.

200,000 Queries Per Day: is defined as five hundied thousand quenies from midnisht to the next midnizht {e.z., 3 dzy) to the
production MDEY engine, itzcludicg but not hmited to: text searches; changes to facet {refinement); and page up/down through
resuits (any text box query, change in facet sefecfion, change in results viewed). Quenies that can be reasonably shown to be
generated via malicious intent, such as Denial of Seavice attacks, are not counted agzinst the number of licented queries. You may
alzo use the programs for non-production uses, including but not limifed to development, quality ssurance, znd performance tezting.

$M in Revenue: is defined as one milkion U.S. Defars in all meome (interest income and noe interest incoms) before adjusments
for expentes and taxes geperated by You during a fizcal year.

SM Revenue Under Management: is defired as oze million U.S. Dollars in afl income {interest mrome :nd non interest income)
before adiustments for expenses and taxes genersted by You dwring a fiscal year for the product lines for which the Prosrams are
used.

Recerd: The Customer Hub B2B is a bundle that inciudes two comporerts, Siebel Universal Customer Master B2B and Oracle
Cuztomer Data Hub. For the purpozes of the Cusfomer Hub B2B application, record 15 defined as the fofal mmber of umque
custorer database records sfored in the Customser Hub B2B application (te., stored in 2 component of Customer Hub B2BY. A
customer database record I 3 unique buziness entity or compary record, which iz stored as ae zccoust for the Siebel Universal
Customer Master B2B product or a5 an organization for the Oracje Customer Data Hub product.

The Customer Hub B2C i 2 bundle that includes two components, Siebel Universal Custonwer Master BIC and Oracle Customar
Data Hub. For the purpozes of the Customer Hub B2C application. record 15 defined as the total number of unigue customer database
records stored in the Customer Hub B2C application {1.e., stored i 2 component of Customer Hub B2C). A customer database
record 1s a wmigue consumer {1e., physical person) record. which 15 stored as a contact for the Siebel Universal Customer Master
product or 25 = person for the Oracle Customer Data Hub product.

The Product Hub iz a burdle that includes two compornents, Siebel Universal Product Master and Chacle Product Information
Magzagement Data Hub. For the puposes of the Product Hub spplication, record is defined as the tofal rnumber of unique produst
datzbaze records sfored in the Product Hub application (1.e., ztored in 2 component of Product Hub). 4 product datshaze record is 3
umque product component or SKU stored m the MTL_SYSTEM_ITEXMS table with an active or inactive zizfus sud does not include
any instance fems (Le. ¥-star ifems) or crganization assiznments of the same item.

For the purpozes of the Caze Hub Progrem a record iz defined a5 the total umber of unique case database records siored in the Case

Hub Prozram A case datzbase record i a unigue request or 1ssue lequiing investigation or service sfored in 5_CASE table with zn
active or inactive stztus.
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For the purposes of the Site Hub Program a record is defined as the total number of unigue site datzbaze records stored in the
RES5_SITES_B table of the Site Hub Program A site dafabase secord is a unicue stte (e.g., an azset, 2 buildicg, part of & building
(such as a stove or a franchise within z store, an ATM, etc.}) stored in the Site Hub Program.

For the Programs lizsfed above, please see the application Leensing prerequizites zs specified in the Applications Licenzing Tahble
which may be accessed at himp: Yorasie semvontizess for the srznt and restrictions of the undesiving Oracle technology.

Forthe pmrpozes of the Orzcle Dratz Relationship Managemant Program, a record is defined a5 the unigue occurrence of any busizess
object or master data construct that You choose to manaze within the Program Records may describe any number of enterprise
information assets, commonty referred to as base members, including but not lmifed to cast centers, ledger sccounts, legal entities,
orgamizations, preducts, vendorz, azzets, locations, regions or employeez. Additionally, a record may also be a swmmary object,
commoxzly referred o a5 3 rollup member, that either summanzes baze members or deseribes hierarchical information associated
with undesiving baze members. Records represent unique occwrrences and they do not include any duplicates or shared references
that may be essential for master datz management purpozes.

For the purposes of the Supplier Lifecyele Maragement and Supplier Hub Programs, a record is defined as 2 unique business entity
or company record stoved as Suppler in the AP _SUPPLIERS table of the Supplier Lifecycle Manapement and Supplier Hub
Programs.

For the purposes of the Life Sciences Customer Hub Program, a record 15 defined 25 the number of unique custonier datzbase records
stored in suck Program. A customer dafabise record 15 a unigne physician (i.e., physical person) record whick iz sfored as a contact
for the Oracle Life Sciences Cnstomer Hub Program.

1000 Records: 15 defined as 1000 cleansed records {Le., rows) thaf are oufput from a production data flow of the Data Quality for
Data Integrator Program. .

Regiztered User: 1z defined as an individual zuthorized by Youto use the Fropams which are installed on 3 single server or multiple
sarvers, regaréless of whether the individual is actively using the Prozrams st any given time. Registered Users shall be business
pariners and’or customers and zhall nef be Your emgplovees.

250,000 Requests Per Day: 15 defired as twe hundred fifty thousand requests fom midnight to the next midnight (., 7 d2y) in
the production zvstem:. Requests that can be reasorably shown to be generated viz malicious intent, such 25 Denial of Service
attacks, are not counted agzinst the number of lcensed requests. You may also use the Progiam for non-production uses, including
but not linuted fo development, qualify 2szurance, and performance testing.

For the purpozes of the foliowing Progiam: ATG Web Commerce, requasts for the full ATG pipeline at the ATG DyvnamoHandter
in the Servlet Pipeline made by web browsers or via web service calls in the production systems, including, but not limited to: JGF
page lequests; Ajax requests; REST service requests; SQAP service 1tequests; web zemace calls by native mobile applications, rick
front end zpplications or other integrated external svstems nwst be counted for the purpose of deteymining the number of licences
required.

Fortte puiposes of the following Program: WebCenter Sites for Oracle ATG Web Commerce, reguests o the production WebCenter
Sites or production WebCeanter Sites Satellite Server Programs for page of page frzgments, ISP page requestzs, REST senvice requests,
SOAP service raquests or web service calls by browsers or external spplication must ke counted for the purpoze of determining the
number of licenzes required.

For the purposes of the followning Program: Endecz Experience Manager, raguests at the production Assembler and Presentztion
AP including but not imited to: any page request for Experience Manager; any single submitted query for the Search Engine {text
box queries, zelection or changes in facet zelection); paze requests by an application (e.gz. ATG Web Commerce}; direct requests
from web browsers; web service callz by nafive mobile spphcations, 1ich front end applications or other integrated externa systems
ponst be cowumted for the purpose of determining the number of licenses required.

Retail Register: is defired az any device dezizned to record zny part of a sales tramzaction.
For purposez of the Cracle Retail Xstore Office Program, the licensed quastity purchazed must at a minimum be equal to or greater

than the rumber of Retzil Registers on which the Oracle Retail Mztore Point of Service Prograim is installed andsor rucning,

License Definifions aud Roles_v053118_US_ENG Page 12 0f 23




SERIAL 180233-RFP

Reatail Store: 1z defined as any location where two or more people are employed fo zenerate sevenue by selling poods and services
1o customers.

Retail Wirelesz Device: is defined a5 a defached device that accesses the Program  Examples of wireless devices include buf zre
zot limited to, zcannerz, RF devices, PDAs,

Revenue Center: 1s defined as 2 logical reporting as confizured within a Location For example, a restawrant that keeps itz reports
and confizuration ceparate from its bar and its room service would sequire 3 Revenue Center ficenses (one for the restzurant, one for
the bar and one for room servizal.

RozettaNet Partmer Interface Processes® (PIPzE): are defined as business processes between frading partners. Preconfipured
syztem-fo-system 3AJL-bazed dizlogs for the relevant E-Business Suite Application{s) ave provided Each preconfizured FIP
inciudes 3 business document with the vocabulary and & business process with the choreography of the messaze dialog.

Rule $et: iz deficed az a data rules file confaining content for a given country in order to perforns data quality funchions optimized
for that country.

Server: s defined =5 the computer or which the Progams are imstalled A Server license aflows You to use the licensed Program
on 3 single specified computer.

For the pwipozes of Acme Packet Programs, a Server in a virtual ezvironmenr 1z defined as 3 virtusl machine fmage.

Service Order Line: 15 defined sz the total pumber of senvice order entry line items processed by the Program during 2 12 month
period. Multiple se1vice order extry line items may be entered 25 part of an individual customer service order or guots. You may
zot excesd the licensed number of Sarvice Order Lines during any 12 month period unless You zequire additional Service Crder
Lire licenszes from Oracle.

1,006 Sitez: 15 defined zs ops thousand unique sites added to Multi-Site Quotes created during a 12 month perted. Sites added o
Multi-Site Quotes are listed as records in the Site Characfenizties View and the Billing Group View of a hMulti-Site Quote. 4 Site
record 13 uniquely defined by its Service Account and Service Pomt fields. A single Site (a5 defined by its Service Account and
Service Pomnt fields Site) that is added to muitiple Mult-Site Cuotes created dwring 3 12-mozth period shall be only counted once.

Socket: 1s defined as z slot that houses a chip {or 2 multi-chip module) that contzins a collecion of one or more cores. Regardless
of the number of cores, eack chip (or multi-chip module) shafl coumt 35 a single socket. Ail oecupied sockets on whick the Program
1% instafled and/or runming must be licensed.

Oracle Solaris Premier Subscription for Nen-Oracle Hardware per socket: iz defined as the night to use the Oracle Solariz
Programs (35 deficed below) on hardware rof manufactred by or for Sun‘Chracle, and to receive Oracle Premier Support for
Operating Systems services (Himited to the Oracle Solsns Programs), for the term specified in the ordering dorument. “Oracle
Solaris Programs™ refers fo the Oracle Solaris operating zystem and the separately licensed third party technology (as defined below).
Tie Oracle Solan: Programs mey confain thivd party technology. Oracle mzy previde certzin notices to You in Progam
Diocumentatior. “readime” filez or the nztaflation detailz in commection with such third parfy tecknoiopy. Third party technology
will be licensed fo You either urder the tarms of the agreement, or if specified in the Program Documentatior, “readme” files, orthe
insfallation detalls, under separate Heense tevms {“separaie terms”) and not under the texms of the apreement (“separately licensed
thivd party technology™). Your nghts to use such zeparately licenzed third party fechnology under the separata terms are not restricted
i any way by the agyeemsent. The Oracle Solaris Programs may include or be distmbuted wath cestain separately licenzed components
that are part of Java SE (“Java SE™). Java SE and all components associated with it are licensed to You under the terms of the Oracle
Bmary Code License Agreement for the Java SE Platform Productz, 2nd not inder the agreement. A copy of the Orzcle Binzary Code
License Agreement for the Java SE Platform Products can be found at www ovacle comiconfyach

This mubzeripfion is available only for 2 server that iz cartified by Oracle and listed on the Hardware Compatibility List (HCL) at
mtee fwwnw ovasle comwebdolderdechnetrrssl helindex. bina!. You must obfair a subscription livenze for eack socket m the server,
The subscription term is effective upor the effective date of the subseription ordering document, unlezs otherwise stated tn Your
ordenng document. If Your order was placed throush the Oracle Store, then the effecfive date is the date Your order was accepied
by Oracle. Oracle Premier Support for Oparating Sysfem services are provided under the applicable fechnical support policies in
effert at the time the services are provided. At the exd of the sparified ferm. You msy renew Your subscription, if available, af the
then cunrent fees for thiz subscription.
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If Your order specifier #1 — 4 socket server” then You may ondy use the subseniption on 3 server with not more than 4 sockets. If
Your order specifies ¥5+ zocket server” then You may uze the subsentption for servers with any number of zockets.

Store: i defined as x physical store location whick sefls zoods orservices that utilize ope Point-of-Sale (POS) system. Ifz phyzical
ztore location has mnltiple POS systeras, then eack POS system must be counted as 2 Stora.

Stream: 15 defined =5 a concwrent backup or restore job to a tape, dizk or cloud taszet. For tape targets (whichk would be a phyzical
tape drive (e.g., T10000D or LTO) or a virtual fape drive), each confipured tape drive within the Orzcle Secure Backup domain
must be counted for determiming the number of hicenses required.  For dizk fargats, each concwmrent job dafired per Cracle Secure
Backup disk pool mmzt be counfed for determining the number of licenses required. For Cloud based tarpets utilizing the Oracle
Secure Backup Cloud Module, each parailel Recovery Mansger (RMAN) channel must be counted for determining the mumber of
Dicenzes required.

Subzeriber: 15 defired as {a) = working telephone nuraber for all wireline devices; {b) a portable kandset or paging device that has
been activated by You for wireless commumicztions and paging; {c} a residential drop or = nonresidential device serviced by = cable
provider; or {d} 2 live conrected utility meter. The tota] cumber of Subscribers is equal fo the aggregate of all types of Subscribers.
If Your business is pot defined in the primary definition of Subscriber above, Subseriber is defined as each U.S, $1 000 increment
of Your gross zonual revenue as reported to the SEC in Your annual report or the equivalent accounting or reporiing document.

Suite: 1z defined a3 all the functionsl sofiware components described in the product documentation.
Sun Ray Device: 15 defined as the Sun Ray computer on which the Program iz mnning.

Sxstem: 1s defined 3z 2 single configwration environment. Test, production, and developmernt confipwrations are considerad ihree
zeparate syztems that prust ezch be Heenszed.

Tape Drive: is defined 25 mechanical devices uzed to zecuentially write, yead and restore data from magnefic tape mediz. Typically
used, but not kimited to, data protection znd archival pwrpozes, tspe ditves are deploved either as a standalone unii{s) or housed
within  yobotic tape Library. Examples of tape drive include but are not limited to, Linear Tape Open (LTO), Digitsl Lizear Tepe
(DLT}, Advarced Intelligent Type (ATT), Quarter-Inch Cartndge (QIC), Digital Audio Tape (DAT), and Smm Helical Scan. For
cloud bzzed backups, Oracle counts each parzilel zheam or Recovery Manager (RMAN) channet a3 equivalext to a tape diive.

Tape Library Slot: 15 defined as z phystcal slot location within 2 tape library where each slot zccepts s single tape cartridge.

Techuical Support

For purposes of the ordering document, tachrica! suppoit consists of annuz! tachnica! support servicss You may have ordered for
the Programs. If ordered, anmusi technieal support (including first vear and all subsequent vears) iz provided under Oracle’s technical
support policies in effect at the fime the services are provided. The technical support policies, incorporated in this apresment, are
snbject to change at Oracle’s discretion; homwever, Oracle policy changes will not result in a material reduction in the level of services
provided for supported Programs during the period for which fees for techmical support have beer paid. You should review the
policies prior to entering into the ordening document for the spplizable sexvices. You mzy access the cuvent version of the technical
support policies st hitrearscle comiconmacts.

Techknical support 1s effective upon the effective date of the ordering document unless otharwise sfated in Your order. If Your order
waz placed through the Oracle Store, the effective date 15 tha date Your order waz accepted by Oracle.

Software Update License & Support {or any successor fecknical support offering to Softerare Update Licenze & Support, “SULS™)
acquired with Your order may be renened annuatly and, if You renew SULS for the same number of Heenzez for the same Programs,
for the first and second renenal years the fie for SULS, will not increzse by more than 4% over the prior ven's fees. If Tour order
15 fulfiied by 2 mamber of Gracle’s partner Program, the fas for SULS for the first renewal vear will be the price quoted to You by
Your partner; the fee for SULS for the second renews! vear will zot inerease by mors than 4% over the prior year's fees.

If You decide to purchase technical support for any licenze withiu a2 license set, You are required to purchase techsical suppoit at
the same level for all licenses within #hat License set. You may desupport a subset of licenses in a licance et oxnly if You spres fo
termunate that subset of Licenzes. The technical support fees for the remzining heenses will be priced in accordance with the tachnics]
support policies in effect at the ime of terminaton Oracle™s hcense et definition 1z available in the current technical support
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policies. If You decide zot to purchaze techrical support, You may not update any unsupported Program licenses with new versions
of the Progzam.

Telephone Nuwber: iz defined a: eack unigque telephone number for which the biffing information 1= meznaged or displayed wsing
the Program, regardless of the number of individual account holders assoriated wiath suck telephone aumbers.

Terabyte: 15 defined as 2 terabyte of computer storage spzce used by a storage filer equal to one #rillion bytes.

$B in Total Assets: is defined 25 one billion U.S. dofar: of Your latast published or infermally availzble “Total Ascat Value™ as
dizelosed in Your annnal repert andfor regpdatory filings.

Tramee: 1= defired as an employves, conhactor, student or other person who iz being recorded by the Program.

Transacfion: 1s deficed a3z eack set of interactions that iz initiated by an application uzer recorded by Oracle Enterprize Marager to
capture availability and performance metrics wsed ie caleulating service fevels. For exemple, the following set of interscfi ons would
represent one fansaction: login, sezrch customer, log out.

Transaction Services Chient: iz defined az a device that 15 uzed to recerve data from an exterzal zowrce to 1ecord a sales ganszetion
{e.g., a device in a coffee shop that 15 used by customers to enter their sandwich orders). If multiplexing hardware or zoffware {e.£.,
3 TP monitor or a web server product} is uzed. this number must be measured at the multiplexing font end.

For the pwiposes of the Oracte Hospiiality Simphony Tranzaction Services Prograny, devices that are used fo send property or revenue
cexnfer confizuration to an external source nmst be counted as Tranzaction Services Clients. For exsmyple. if 2 dipital siprage provider
warts to dizplay meru iters infoamiation (e.g., price, name, efc.) o0& 3 menn board behind the counter znd the menu board system
requezts that 2 device provides 3 list of the menu items and prices that are availzble for purchaze, then that device must be Heensed
as Transaction Seivices Client.

TPK Developer: 1z defined az an individual zuthorized by You to use the Programs whick are installed on a single server ormultiple
zervers, regardless of whether the tndividual is acoively wring the Programs =t any given time. UPK Developers may create, modify,
1iew and inferact with simulations and desumentation

UPK AModule: is deficad ax the functional sofiware component deseribed in the product documentation.

Video Wrapper: ts defired a5 a stardardized container that sots as a file systam for video assets installed per site. Examples of
video wrzpper formats include GXF, MXF, OP1A, AVI, Quickéme znd LXF.

Wireless handzet: 15 defined a5 2 mobile commuriczfions device such as 3 mobile telephore, PDA, or paging device, that has az
primary furctions wireless voice communication: and data services provided through 2 service provider,

Weorksiation: is defined as the chent computer from which the Progyams ars being accessed, regardless of where the Program iz
installed.

Terin Designation

1,2, 3,4, f Year Terms: A Promram license zpecifying a 1, 2, 3, 4 or 5 Year Term chall commence on the effective dafe of the
order and shalf confinue for the specified period. At the end of the specified period the Program license shall farminate.

Licease Definiticns sud Rules w3311 8_US_ENG Page 15 0£23



SERIAL 180233-RFP

Licenszing Rules for Oracle Techuology Pregrams and Oracle Business Intellicence Applicationz

Failover: Subject to the condifions that follow below, Your license for the Programs ksted on the U5 Orzcle Technolozy Price Lizt,
whichk may be accessed at i/ wonw oracle. comsieorporate prizinzpries-hats den b, includes the right fo 1un the licensed
Promam(s) on an nedicensed spare computer in 2 failover environment for up to a total of ten separate dass in any Fiven calendar
vear (for exampte, if 2 fallover node 15 dows for fwo bows on Tuesdzy and three hours on Friday, it counts as twe days). The above
right only agplies wher a mymber of machines are airanged m a cluster and zhave ope disk array. When the primary node fails, the
failover node zcts az the primary node. Orce the primary node 1= repaired. You must switch back to the primary nods. Opce the
failover period has excesded ten days, the fallover node must be licenzed. In additior, only one fiilover node per clustered
environment is at no charge for up to tex separate days evern if multiple nodes are confizured az faifover. Downtime for maintenance
purposes counts towads the tan separate days hmitation. When hicensing options on a faflover environment, the options must match
the mumber of ficenses of the azsociated database. Additionalty, when licensing by Named User Phus, the user mintraums are waived
on one failover node only. Any use bevond the right granted in fhiz section must be licensed separstely. In a failover environment,
the same Hcense metric must be used for the production and failover rodes wher licensing a grven clustered corfipuration.

Testinz: For the puipose of testing physical copies of backups, Your license for the Oracle Datzbase (Enterprise Edifion, Staodard
Edition or Standard Edition One) includes the right to run the datzbaze op ar unlicensed computer for up to four imes, not exceeding
2 davs per tezting, in any given calendar vear, The aforementioned right does not cover any other data recovery mwthod - such as
remoie minroring - where the Oracle Program bipary files are copied or synchronized.

You are respenzible for enzuring that the following reztrictions are not vielated:

*  Ohacle Database Standard Edition 2 may only be licensed on servers that have 2 mzoamum capacity of 2 sockets. When used
with Orzcie Resl Application Clusters, Oracle Database Standard Edifion 2 may only be licenzed on a maximum of 2 one-sockst
zervers. In addition, notwithstanding ary provizton in Yowr (hacle licerce zzieemert to the conhary, eack Oracle Databasze
Standard Edition 2 databaze may wse 2 maximum of 16 CPU threzds at any fime. When used with Oracle Real &pphication
Clusters, each Oracle Database Standard Fditien 2 databaze may nze a meximum of § CPU threads per instance at asv ime. If
You purchase Mamed User Pluz $4UF) hicenses, You must maintein 2 mimmum of 10 NUP per server,

*  Ifvou are licensing the Orzscle datzbase Proprzm, you may not cause or permit reverse engineenng {(uniess recuired by law for

inferoperabitity}, dizassembly or decompilation of data formatz included in or produced by that Program: the foregoing

includes 3 prehibition on reverse engineering of code, data structures, file formats or memoy formats included in or produced
by that Program or use of any fools or products that have beez derived from the 1everse engizeering of that Progam or thoze
data formszts.

Exzdatz Datsbaze In-Memory may only be used or Exadata Dazbaze Machines and Oracle Superclusters.

Exadatz Multitenant mav only be nsed on Exadats Databsze Machirnas snd Oracle Superciusters.

’ebLogic Server Standard Edition dose: not melude WebLogic Server Chustering,

Buziness Intellizence Sandard Editior One can only be licensed on servers that have the abthity to ruzn a mazximum of 2 sockets.

The dztz zowrces for Bl Server and BI Publisker are limited to the included Oracle Standard Edition Une, one other databaze,

and apv number of flat file sources such 35 CSV, and 1.8, You may nse Orzele Warshouse Buitder Core ETL to pull datz

from any pumber of data sources but You must use only the included Oracle Standard Edition One as the tarzet database.

¢  Informatica PowaiCenter and PowerCopnert Adapters may not be used on z stazdalone basis or as a standalone ETL tool. The
Inforrmatica PowerCerter and PowarConnect Adapters may be used with any datz sowrce prowvided the target(s) zre: (1} the
Chracle Business Intellizence applications Programs (excluding Hyperion Enterprize Performance Mapsgement Applications),
{11) the underlyving platforms on which the Oracle Business Intethgence Extended Edition Progrem, Cracie Business Infellipence
Standard Edihon One or 2ssociated components of those Businesz Intelligence applications Progyams sun. or (1i1) a sfagng
database for zny of the foregoing. Informaties PowerCenter and PowerConnect Adapters may also be uzed where the Oracle
Business Intelligance applications Programs (excluding Hvperion Enterprize Parformarce Management Applications) are the
source and mon-Oracle Business Inteliigence spplication Progsrams are the target, provided, that users do not uze Informatica
PowerCenter and PowerConnect Adapters to harsform the data.

¢ Withrespect to the Javz SE Advanced and Jzva SE Suite Programs, You may not ereate, modify, or change the behavior of, or
autheonize Your users to create, modify, or change the behatior of. claseas, interfaces, or subpackage: that are i amy way
idextified as Yjava", "javax”™ "sun" or "oracle™ or zny vanafion of the aforementioned naming conventions. The installafion and
auto-update processes for theze Programs franemit a Ihmited zmount of data to Oracle (or itz zervice provider) abeut thoza
specific processzes to help Oracle understand and optimize them Oracle doez pot associate the datz with personally tdensifiable
information. You can find mors informadon about the data Orzcle collects af hop:! Additiens! coprright
notices and licance farms applicablz to portions of the Programs are zat forth at Jur .

o & @ »
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*  Prozram: that contain "for COracle Applications” in the Progzzm name are fimited uze Programs. These limited use Programs
may orty be used with "sligible” Oracle apphication Programs that contain the following prafixes in the Program name: Qracle
Fusion, Oracle Compmnications®, Orzcle Documaker, Oracle Erdeca®, Oracle Knowledge, Oracle Mediz, Oracle Reil®,
Chacle Enterprize Taxation®, Oracle Tax, Chacle Utlities*, Oracle Finarcial Services*, Oracls FLEXCUBE, Oracle Revelaus,
Oracle Mantas, Oracle Healtheare*, Oracle Health Sciepces, Oracle Argus, Oracle Legal, Oracle Insurance, Oracle Prmavera,
Onacle Hospitality, Oracle XBR1, and Oracle Relate. For those prefixes designated above with a “¥” not ail Proprams with that
prefix are eligible for nse with the “for Oracle Applications” lumited use Progams. For a st of excinded Programs please
veview the Applicafions Licensing Table, whick may be aceceszed af L Torazle sowdcontizets. Wotwithotanding anything
abave, Oracle Business Intelhipence Suite Extended Edition for Oracle Applications may orly be used with “eligible™ Oracle
appiication Programs that contain *Oracle Fusion Human Capital Mansgemeni” az a prefix in the Progrem name provided that
the Oracle Puston Human Capital Maragemest Programs are the only Programs configured to rum against the daizbate instance
COracle Business Intellizance Suite Foundznion Editon for Oracle Applicztions mzy alzo be uzed with the Oracle Product
Information Mzragement fnalytics, Fusion Edition, Oracle Customer Datz Wanazemeant Analytics, Fusion Edition and Orzcle
Product Liferyele Analvtics Programs. Oracle Business Inteflizence Suite Foundation Edifion for Oracle Applications may also
ba used with the following Progiam: provided that the Oracle Fusion Applcations are the onfy data source: Oracle Salez
Analyties, Pusion Edition; Orzcle Partrer Analytics, Fusion Edition; Oracle Supply Chain and Order Management Anslyvtics;
(hacle Finanetal Analytics, Fusion Edition; Oracle Procurement and Sgerd Analytics. Fusion Edition; Oracle Human Rezources
Analytics, Fusion Edition and Oracla Project Analytics. Any use of limited uze Programs containing “for Oracle Applicafions™
by other Oracle apphications or third parfy applications 15 not permitted.

*  (hacle BPEL Process Manager Option for Onacle Applications may be uzed only to ensbie busiress processes, workflow
interacfions znd approvals within eligible Oracle Applications. Woikflow inferzctions between elizibls Oracle Applications
and, other Ohacle Applications or third party applications are aliowed az long 25 they are enabled/initiated within the eligible
Oracle Apphications. Busizess Processes defined in BPEL are allowed 25 long as at least opa of the zervives inveked from
within the Business Process zccess an elimble Oracle Applicztion either natively {v1a Web Services) or 113 an adapter.

¢ Oracle Business Intelligence Sutte Foundation Edition for Oracle Arplications may be used only to perform guery, reporting
and analysis against a tramsactior databaze, dats warehouze or an Essbzze OLAF cube ift: (1) the transaction database iz an
eligble Oracle Applicafions fansaction database itself or an extraction, in whole o1 in part, of an elizible Oracle Applications
transaction database, without hansformation {query, reporting snd znalysis against 3 transaction database that is nof an elipble
Oracle Applicafions ransaciion databaze requires a full use Heense of Oracle Business Intellizence Suste Foundation Edition);
or (1t} the data warehouse is a pre-packzged elizible (hacle Applicztions data warebouse, with zny customizations necessary fo
1eflect cusfomizations made in the eligible Oracle Applications, and resiicted only to the eligtble Orzcle Applications sources
{cuery, reporting and araiysts against extensions to the dstz warehounse drawm from zource zystems not supporfed by the pre-
packaged data warehouses require 3 full ute licenze of Oracle Business Intellizence Suite “Foundation Edition); or (1) the
dimensions of each Esshase OLAP Cube are someced from eligible Orzcle Applications,

s (Oracls Weblogte Sutfe for Oracle Apphications may be used only 25 an embedded runtime for eligible Oraclie Applications or
to depioy customizstions to an eligtble Oracle Application. The WebLegic global datasource or one of the WebLogic
apzucahon datazources mmst be confizured to acces: the zehenz of an elipible Oracle Application

& Data Integrator Enterprize Edition for Oracle Applications mav only be used with the Oracle supplied data integrzfion jobs znd
customization of the supplied jobs s allowed. For the avoidance of doubt, examples of uses that are not permtiied include, but
are not limited o, the folloning: adding new jobs that support different applications, rew schemas, or previously unsuppeorted
applicaticn modules;

e {nwacle SOA Swte for Gracle Applicztions may be wsed only to enable integrstion, business processe:, workfiow interzction:
and approvals within eligible Orzcle Applications. Workflow interacfions between eligible Cracle Applications and other non-
aliztble Orscle Applications or third party applications are allowed az long =5 they are either imfiated or terminated within
eligible Oracle Applications. Usaze of 30A compozites (inciuding buf not kmited to Rules, Medistor, XSLT trantforms, BPEL
processes, Sping components, Workflow services and OWSM sacunty policiasy iz aowed 25 long az at lezst one of the services
inveked from within each compasite accesses an sligible Oracle Application either patively (via Web sarvices) or viz an adapter
and the mvocation iz part of a flow that is either inttiated or terminated within eliggble Oracls Applications. Oracle Service Bus
(O5B) usage 15 allowed as long at each zarice deployved zcceszes an sligible Oracle Applicstion either natively (viz Web
services) of via ak adapter,

¢ Oracle WebCenter Portal for Oracle Applications may be used orly to swface elizible Oracie Application(s) and custom
applicasions (collectively, “elimble applications™). Surfacing any third-party applications, incfuding other applications from
(hacle, requires a licensa for Oracle WebCenter Portal. Multiple efizible applications may be surfaced in z singie portal instance
provided that a WebCenter Portal for Oracle Appliczticns license axisiz for each eligible spplication sinfaced in the porial.
WebCexnter Portal for Oracle Apphcations mayv be wed to integrate the vanous WebCenter zetvices {e.g., wikis, blogs, and
discussions) into an zpplication comtext, as well as to build cut custem workflows and notificabons betwean the eligible
appication snd WebCenter Portal components. The content management faatures of the Oracle WebCenter Portal for Oracle
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Applications Program may be uzed to store and manage documeniz created ouistde of the elimble application provided that zuck
documesnts are ralated to the eligible application or to the spplication context.

s (racle WebCenter Imzaging for Oracle Apphications may be used to ereate and modify imaging searches, to modify pre-packzged
imaging application document types. and o create and modify Input mappings to imaging applicationz, Oracle WebCenter
Imzging for Oracle Applications may alse be used fo invoke web service application programming interfaces {APT's) from
COracle Application workflows. A license for WebCenter Imazing for Oracle Applications 15 required to define new document
types for the management of iImages unrelsted to a pre-packaged Orzele Applications intsgration. to develop custom workflows,
and to 1rvoke APIs from custom workfiows or cusfom application infezrations.

®  Oracle Identity and Access Management Suite Pluz for Oracle Applications may be uzed ornly to paxform associated actions for
users of and within the elizible Oracle Applicationz. The Programs may be used to do the following: (1) add, delete, modify,
and manage wzer identities and roles in the eligible Oracle Applications; (2) provide web access management and single sign-
on into eligible Orzcle Applications; (3) provide data storage or virtualization to datz storage of user identities and user identify
1elated mfcrmation or authenfication znd authonization policies for elizible Orzcle Applications; {4} provide federated single
zign-on to elimble Oracle Applicatons,

¢ (nacle Cokerence Enterprize Edition for Chacle Applications may only be used witkin the zame Jave Virtual Mzchine 25 the
ehigible Orzcle Application components.

*  Oracle GoldenGzte for Oracle Applicztions may only be used with the Oracle zupplied integration jobz. Customization of the
(Chracle supphed integration jobs 15 allowed if necessitated by (i) customizations of the source applicsfion or of the target
application or (i1} for performance tuning of the GoldenGate configurstion. Cracle GoldenGate for Oracle Applications may
not be used (i} for data replication fo non-Oracle databases or (i)} by other Chracle applications or (if1) by third party applicztions
for any type of data integration or rephication purposas. For the avoidance of doubi, examples of other uses that zre not permitted
include, but are not limited to, the following: replicating data to non-Oracle databazes (including MySQL), adding new source
or farget schemas, adding unswpporied application modules fo source or target schemas, supporting other repiicafior topologies
{e.z., active-zcfive or muli-master) or sdding anything not supplizd by Orzcle.

¢ The license for the Hyperion Planning Plus Prozram includes a Iimited uze licenze for the Oracle Essbaze Pluz, Hyperion
Fmancial Repotting znd Hyperion Web Analysis Programs. Such himited use Hcenze means that the Ovaele Essbaze Plus,
Hyperion Financial Reporting and Hypenion Web Analysis Program: may only be used to aceess data fom the Hyparion
Planmng Plus Program. The QOracie Data Intezrator for Oracle Business Infellirerce Promam may be used io load data from
any data source provided that the target database i the Hyperion Planning Plus Program. Specifically, the Orsele Ezsbaze Plus
Program canrot be used fo create Essbase cubes that do zot contzin data used by the Hyperior Planning Plus Program and the
Apgrerate Storage option component of the Oracle Essbaze Plus Program may not be uzed.

#  The license for the Hyperion Profitability and Cost Mzanagement Program includes z Emited use license for the Oracle Essbase
Pius, Hyperioz Finaneial Reporting, Hypenion Web Asnalysis ard Oracle Data Integrator for Business Intellipence Programs.
Such limited use license means that the Oracle Essbase Plus, Hyperion Finaneial Reporting, Hyperion Web Arafysis and Ormacle
Diatz Integrztor for Business Infelligence Program: may only be used to access data fom the Hyperion Profitabitity and Cost
Management Program. Specifically. the Orzcle Essbase Pluz Program cannot be used to create Eszbase cubes that do not contain
dats nsed by the Hyperion Profitability and Cost Management Progiam: and the Aggregate Sforare opfion component of the
COracle Essbaze Plus Progyam may not be used.

I You purchase Named User Plus licenzes for the Prograns listed below, You must maintain 2§ Named Users Pluz per
Processor:

*  Oracle Datsbaze Enterpiize Edition
NoSQL Datsbase Enterprize Edition

*  Times Ten In-Memeory Database

+  Rdb Enterprise Ediforn

= CODASYL DBMS

+  Duta Integrator Enterpnizse Edifion

s GoldenGate

*  GoldenGate for Non Oracle Database
¢ (ouldenGate for Mainframe

GoldenGate Vendste

GoldenGate for Terzdata Replication Services

*  GoldenGate for Big Diata

GuldenGate Foundation Suife

Data Integrator Entarprize Edition for Orzcle Applications
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s GoldenGate for Orzcle Applications
*  FEndecs Dizcovery Foundation for Oracle Applications

H You purchaze Named User Plus leensez for the Programs listed below, You must maintain 10 Xamed Users Plus per
Proceszor:

Javsz SE Advaneed

Java 5E Swite

WebLogic Server Standzrd Edition
WebLogic Server Enterprise Edition
WebLogic Swte

Web Tier

Cohererce Standad Edifion One

Coherence Entarpnze Editon

Coherence Gnd Edition

TopLink ard Applicztion Developmezt Framework
GiazsFish Server

Internet Application Server Standard Editton®
Inferzet Apphication Server Enterprice Edition*
API Gateway

BPEL Process hanzgzer

WebLogic Integzation

Service Reglstry

Enterprise Repository

Forms and Reporis

Maznaged File Transfer

Tuxedo

Event Proressing

SOA Sute for 2on Oracle Middleware
Unified Businezs Process Manzgement Suite for Non Oracle Middleware
Business Process Management Standard Edition
Applicatior fAdapters

Orzcle E-Busmess Suite Adspter

Intezration Adapter for SAP R/

Intagration Adapter for JI¥ Edwards World
Inteziation Adapter for Siebel

Cloud Adapters

B2B for RosettalNet

B2B for EDI

Hesltheare Adapter

B2B for «20IML

WebCenter Suite Plus

WebCenter Portal

WebCenter Content

WebCenter Sitez

WebCenter Sitez Sateilite Server

WebCeanter Univerzal Content Macapenvent
WebCenter Imaging

WebCenter Form= Recogznition

WebCenter Enterprise Capture

WebCenter Distiibuted Captare

WebCenter Real-Time Collaboratton
WebCenter Sites hMobtle Option

Enterprise Identify Services Suite
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ldertity Governance Suite

Accesz Management Suite Plus
Enntlements Server

Entitlements Server Security Module
Bashive Enterprise Collzboration Server

*The Named User Plus Minimum does mot 2pply if the Program is instslled orn 2 ome-procezzor mackine that s¥ows for 2
maximam of one user per Progam.

» If Youpurchase Named User Plus licenses for the Oracle Datebaze Personal Edibon Program, You mzy only kave a maximurm
of one Nzmed User Plus per database.

* If You purchsza Named User Plus hicenses for the Business Intelligence Standard Edition One Program, You may only kave a
maxirsum numbar of fifty Namad User Plus licences.

&  You are responsible for ensuning compliance with the Technology Associated Program Matching Table which mav be accessed
at by leraciecomiconbacts.

Licenzing Rules for Applications

*  You are sezponsible for enswing conpliance with the applicafion lcencing prerequizites as specified iz the Appliczucns
Licenzing Tzble, which may be accessed at hoo/'orasle com/eonhacts.

Licensing Rules for ATCG Applications

¢ The Oracle ATG Web Commerca Busness Ietellizence Progam and the Oracle ATG Web Commerce Business Infelligence
Adminictrator Program may only be usad in confunciion with either the Oracle ATG Web Commerce Program andfor the Oracie
ATG Web Knowledze Manager Propram. You may, however, expand Your dsts mode! to include other information provided
the additions] informatior supplemests information 1v already meluded m the Oracle AT( Web Commerce Progrem or in the
Oracle ATG Knowiedge MManager Program.

* The Cognoz BI Comsumer Bundle 15 included in the Oracle ATG Web Commerce Business Inteilicence Progrem and is
compnzed of (z) oz (1) reporting engine for anonymous viewers consizting of no more than two {2) processors and four (4)
total cores, {b} unlimited anonymous report viewsr seat licenzes, {¢) one (1) Named Bl Web A dministstor szat license and ons
{1} Named Bl Professionzt Repoert Author seat license. Any additions! seat heenses must be Licensed separately by purchase of
Oracle ATG Web Commerce Bl Admimistrator seat licenses at an additional cost and are not included in any enterprise-wide or
simifar license,

Licenzing Rulez for DIVA Programs

Failover: Subject fo the conditions that foliow belew, Your license for the foliowmg Programs: Oracle DIVA Programs (Cracle
DIVAxchve Mansger, Oracle DIV Arehive Avid Conpectivity, Oracle DIVArchive Applicztion Fitermp, Orzcle DIV Archive
Storage Plan Manzger , Oracle DIV Archive Export / Import, and Oracle DIV Archive Automatic Datz Migation) includes the right
to 1un the licensed Programis} on an uritcenced spare compnier in a fatlover epvironment for up to 2 total of fern separate days in
any given czlendar year (for example, if a failover nod= is down for two howrs on Tuezday ard three hours op Fridzy, it counts as
two days). The above rigkt only applies when a number of machines ave connected to the disk cache or tape ibrary, 1.e., the mzchines
afe not In a clustered envivonment and the machings share 3 dizk array or tape library, Wher the pnimary node fails, the failover
pode acts as the primary node. Once the primary node iz repaired, You must switeh back to the prmary rede. Once the faifover
petiod biss excesded fen days, the failover node must be licensed. Downtime for maintensnee purposes counts towards the ten
separate day: hmitation. Any use beyond the right granted ix this zection must be licensed separately.

Licenzing Rules for JD Edwards Applications

®  The Fourdafion Program contain~ the development fourdation emyvironmenttoolkit. You understand and acknowledge that any
zofiwrare Progrzm developaed with the functionslity of the development fourdztion environmenttoolkit iz subject to the terms
and conditions of this azreement. You will defend and indemmify Cracle against any claims by third parties for damages
{including, withowt imitation, reazonable legsl fees} anising out of any computer Programs genersted by You utilizing the
development tools included in the Programs:. ORACLE DISCTATMS ANY WARRANTY THAT THE DEVELOPMENT
TCGOLS INCLUDED IN THE PROGRANMS WILL GENERATE COMPUTER PROGRAMS WITH THE
CHARACTERISTICS QR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED COMPUTER
PROGF AMS WILL BE ERRQR FREE.

Licanse Trefinidons snd Ruales wD33i1E_US_ENG Page 20 of 23



SERIAL 180233-RFP

Licenzing Rules for Oracle E-Business Suite Applications

s Pleaze be advised that only a subset of the products included on an Applications NLS Supplement Media Pack heve been
translated. For exasting supported customerz, My Oracle Support has mformation on whick produets kave beer tranzlated for
the supposted languages itz iupsomtmazsie soxy. For rew or wnsupported customers, please contact Your Oracle Account
Manager for this infoomation.

¢  The option Activity Hub B2B 12 only availzble with the Siebel Customer Univerzal Master componexnt of the Customer Hub
BB Program.

¢  The option Field Service Hub BIB {5 only available with the Siebel Customer Universal Xfzster componernt of the Customer
Hur B2E Program.

¢  The optior Marketing Hub B2E 1= only zvatizble with the Siebel Customer Universal Master component of the Customer Hub
B2B Program.

¢  The optior Sales Hub B2B iz only available with the Siebel Customer Universal Master compozent of the Cnstomer Hub B2B

Program.

¢  The option Service Hub BIB iz only avaiizble nith the Siebe!l Customer Universal #Master comporent of the Customer Hub B2B
Program

¢  The option Activity Hub B2C i only zvailsble with the Siebel Customer Univerzal Master component of the Customer Hub
B2C Program,

s  The option Field Servdce Hub B2C is only available with the Siebel Cusiomer Universal Master eonmmonent of the Customer
Hub B2C Program.

¢  The option Marketing Hub B2C 15 only availzble with the Siebel Customer Universal Master component of the Cuctomer Hub
B2C Program.

®  The option Privacy Management Policy Hub B2C iz only aveilable with the Siebel Customer Univerzal Master component of
the Customer Hub B2C Program.

*  The optiox Sales Hub B2C iz ondy avallable with the Siebel Customer Universal daster comporent of the Customer Hub B2C
Prozram.

*  The option Service Hub B1C 1z oxly svailzble with the Sisbel Customer Universal 2aster comporent of the Customer Hub B2C
Prozram.

Licenzing Rules for Oracle Hospitaliy Cruise Applications

¢  The Orzcle Hosputality Dats Foundation for Crmize Propram maxy enly be used with Omsele Hespifality Crutse Programe. New
yeports or cusiomizations of the included repoits are allowed. Intezration to third parfy systems 1s only ailowed via the Oracle
Hospitality Interface Program», dafa integrafion extracts andior APl You mezy not add ursupported applications fo ke
envirorments crezted with this Program. You are allowed to host dafa elements origiratng orply from the Oracle Hospitality
Program-= in the schemaz cvested with the ute of thiz Program. You msy not host any third party dats elements.

Licenzing Rules for Oracle Hospitality Food and Beverage Applications

¢ The Oracle Hospitality Technology Foundatior for Food and Beverage Prograps may only be used with Oracle Hospitztity Foed
and Beverage Programs. New reports or customizations of the included reports zre allowed Infegration to third parfy svstems
is only allowed via the Oracle Hospitality Interface Programs, data integration exiracts and‘or APIs. You may not add
uncupportad appiieations to the environment: created with thiz Program. Youare aliowed to host datz elements originating onty
from the Oracle Hospitality Programs in the schemas created with the wse of this Program.  You may not host zny third paty
data elements.

Licensing Rules for Oracle Hospitality Hotels Applications

¢  The Orzcle Hosprtality Techeology Foundation Programs may only be uzed with Cracle Hosprfality Hotel Programs. Xew
reperts or customizations of the included reports are allonwed. Imtegyation fo third party syztems is only allowed via the Oracle
Hozpitality Interface Programs, data intezration extacts andor APIs. You may mot add unsupported applications to the
environments created with this Program. You are ailowed to host datz elements originating only from the Oracle Hospitelity
Programs in the schemas created with the use of this Program. You may not host any third pariy dats elements.

¢ The Oracle Hozpitzhity OPERA 5 Property Stzzdard Program 1s Gmited fo 53 furctions as defined in the Program
Documentatior.

¢«  The Cracle Hospitality OPERA 5 Property Lite Frogram i limited to 30 functions as defined in the Propiam Decumentation

& The Orscle Hospitality Swtel Property Resoit Ediwon Program 1s limiuted to 30 fimetions az defired in the Progzram
Documentation.
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¢ The Oracle Hospitahty Suite Property Smafl Business Edition Program iz limited to 18 functions as defined in fhe Program
Drocumentation.

+ The following Proprams may only be used with the Oracle Hospitality OPERA Programs: Oracle Hospitality Tecknology
Foundation for Hotel Propeaty Systems — OPERA 5 Premium, Oracle Hospitality Technology Foundation for Hotel Property
Syztems —~ OPERA 5 Stacdard, Oracle Hozpitality Techeolozy Foundation for Hotzl Proparty Syztems — QPERA 5 Lite and
Oracle Hospitzlity Technolopy Poundation for Hotel Central Office Systems. New reports or customizations of the included
reports ave allowed. Integration to third party systems is allowed viz the Ohacle Hospitality Interface Proprams only. You may
not add new schemas or unsupported applications.

®  You are rezponsible for ennring compliance with the Hospitality Associated Program hfatching Table whick mav be accessed
at b ecom’contracts,

Licensing Rules for PeopleSoft Applications
*  Your uze of the Canpus Self Service and Student Administration componexnts within the Campus Solutions Program is subject
to the additional tetms acd conditions zat forth in the DTAS Software Supplement focated at Stro ‘oracle.com/confizots.

Licenzing Rules for Primavera Applications

¢ For the purpozes of the following Prmaverz Programs: Eamed Value Maragamesnt, Evolve, SureTrak, Contractor aczd P3
Projact Planner, You acknowledze that You have beth read znd understand the limited Software Update License & Support
services that are available for these Programs, as deseribed m Oracle’s Technieal Support Policies.

* For pwpozes of the Prmavera SureTrak z=nd Primavers P'3 Project Planner Programes, You acknonledge that the zgreement
delivered to You with these Programs, and not the end nzer license agreement contained in the product izstallation, governs the
end nzer’s use of these Programs.

¢ For the puwposes of the following Programs: Primsvera PG Enterprise Project Povifolio MManagement and Primavers P6
Enterprise Project Portfolio Management Web Services, developers andior wsers (1} who are zot already licensed for the
Prnimaverz P6 Enterprise Project Portfolio hianzzement Program and {ii} whe access (including through Accezs Points)
applications, must be licensed for the Primzvera P& Enterprise Project Portfolic Manszement Web Services Program, “Access
Point=" meludes, but is zot imited to, third party, Oracle or custom versions of the following: interfaces, API's, web services
and database hinks.

s For tha pwposes of the following Frogrems: Prnmaverz Confract Manapement Web Services znd Primavers Conbact
hianagement, develcpers and’or users (1) who are not already licensed for the Primavera Contract Management Program and
(i) wko access (tneludine through Access Points) applications, must be licenzed for the Pumavers Contract Management Web
Services Program. “Access Points™ includes, but is nof limited to, third party, Chacle or custom vemions of the following:
interfaces, API's, web services and datsbase links.

Licenzing Rules for Oracle Retail Program:

*  The Oracle Retail Techrology Foundatien for Store Applicattons Program may only be used with the Oracle Retail Point of
Service Frogram, the Oracle Refail Back Office Progam, the Oracle Refail XStore Point of Senvice Program and the Qracle
Retail XStore Office Program.  Any nse of the Omzcle Retal! Tecknology Foundation for Store Applications Progian: by other
Oracle Programs or third pariy programs 15 not permitted.

Licenzing Rule: for Siehel Applications

* For the Siebel Braneh Teller Services Program, Siebel Internet Banking Services Propram, Siebel Retail Finance Foundation
Services Program and the Sisbel Finzncial Tranzactions Workberch Progiam, Yeu may use thizd party tools to (2} create
materials or (b) modify the materials identified 2z Sample Screen Code axd Process Templates in the Program Documentation,
all in accordance with the Frogram Documentation, znd provided that suck materials or modified matarials shall be wsed solefy
with Your licented uze of such Prograns. You shall not Himit in any way Oracle’s right to develop, wse, hcense, ereate darivative
works of, or otherwize fraely axploif the Programs, ancillary Programs, Program Documentation, or any other materials provided
by Oracle, or to permit third parties to do so.

*  The Siebei Detailz Progam includes 2 license for 20 Concwrrent Users that authorizez You to use the Program on only one
Computer for a marizwm of 23 Concurrent Users af any givern ime. A “Corcwrent Ulser” iz defined as eack individual that
may concurrently use or access the Programs. Concunent Users may only be Yowr existing customers or Your prospective
customers, znd may eot be Your businezs partrers or Your employess.

¢  The Siebel Makefing Server Frogram is ficensed on a Computer basis together with the mumber of wnigque Customer Records
that You may access using the Progam. A “"Customer Record™ 15 defined as eack unique Recerd {including contact vecords,
prospect records and records in external data sowves) that You may sceess wsing the Propram.
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¢ The Siebel Pharma Maketing Server is Heensed om tha basic of the mumber of unique Customer Records that You may access
usinz the Program together with tha rumber of Brands thst You mav manaze using fhe Program. A “Brand” 1= defined a- a
named product offering that comespornds to 3 specific melecular entity, izcfuding multiple dozage forms and multiple strengths
for the same mplecular entity.

¢ The Siebel Pricing Claim= Server-Up to 20 Application Users iz licerzed on a Computer basis with a limitztion on the mumber
of Application Users. An “Apphcatior User” is defined az an individual authorized by You to use the applicsble Licensed
application Programs which are inctalied on a single server or on multiple sarvers regardless of whether the individual is actively
using the Programe: at any given Gime.

¢  The users or processors of the Siebel Web Channel Program may acress 2 maximum of 15 Objects. An "Object” iz defined ag
each datz entity within the Businezz Object Layver of the Programs that iz defined in the Stebe! Toolz Program.

¢ The Siebel Dara Quality License mzy ondy be used with Oracle Master Data Manzgemesnt or Orzcle CRY deplovments.

Licensing Rules for Syztems Software Programs:

Failover: Subjectfo the conditions that follow below, T our license for the folloning Programs: StorageTek QFS, StorageTek QFS
Client, Oracle Hierarchicz! Storage Manager, StorageTek Aunfomated Cartridge System Library Software (ACSLS), includes the
right o run the licensed Program{z} on an unlicenszed cpare computer ir a failover emvironment for up to a tofal of ten zeparate days
in any giver calendar vear (for example, if 3 fatlover node 15 down for fwo kours on Tussday and three hours on Friday, it counts as
two dzys). The aboveright only appiies when a number of machines e connected to the disk cache or tape library, 1.e., the machines
are not in a clustered enviromment and the mackines shave 3 disk airay or tape hbrery. Whez the primary node fails, the failover
node acts as the pnmary rode. Once the primary node is repaired, You must switch back fo the primary node. Once the faijover
period has exceeded ten days, the falever node must be licensed. Downtime for mainéensnee pwposes coucts {fowards the ten
separate days limitation. Any uze beyond the right pranted in this section must be lcensed separately.

Licenzing Rules for Prozrams Licensed per UPK Module

*  Oracle gzacte to You a non-exclusive, nontansferzble license for Your UPK Developeris) fo: {1 uze thoze User Productivity
Kit {"GPK") Programs: Hicensed as UPK meodules (collectively referred to 3z “UPK content™) only as mecessary o eraste and
provide fraining zolely for Empiovee and/or Application Uzers to use the underlving Programs for Your benefit; (i) make az
unlisnted sumber of copies of the UPK content only as pecessary to crezte and provide haining solely fo Emplovees andfor
Application Users to uze the underiying Programs for Your benefit; and (iti) develop modifications and customizations to the
UPK content, 1f zpplicable, sl zubject fo the terms =nd condifions sef forth in this apeement, provided all copyright nofizes are
reproduced as provided or the original. You represeni and warranf that You have a valid hcense for the underlying Program(s).
You are prehibited from reselling or dishibuting the UPK content to any other party or using the UPK content other than as
explicitly permitted in this agreament. Oracle represents that the UPK corntert and any content created by You using the UPK
coxntent contains valuable proprietary information. Oracle retzins titie to 2il portions of the UPK content and zny copies thereof
You shail uze UPK content modifications created by You solely for Your mternal use in zccordance with the terms of thiz
sgreement. You may provide zccess to and use of the UPE contexrt only to those third parties that are licensed 2z Application
Uzers and that: () provide services fe You concerning Your use of the UPK content; {5} have s need to use angd access the UPK
cortent; znd (c) have agresd to substzntially similar non-dizelosure obligations impozed by You a5 thoze contzired in thiz
agreement. Application ard Employee Uzer(s) of UPK Programs may view azd interact with simuistions and documentation
bt may not create or modify simulations or documentation.

Licensing Rule: for MySQL Programs

® The MySQL Programs may confain third party fechnolozy. Oracle may provide certamn notices to You in Program
Documentation, “readme” files or the m=tallation details in connection with such third party technology. Third party technology
wili be licensed to You aither under the terms of the apreement, or if specified in the Program Documentation, “readme” files,
or the installation details. under zeparate kcense terms {*zeparafe term:™) and not under tha terms of the apreement (“zeparately
licenzed third party techoology™). Your rights to use such sepzrately licenzed third party techoology under the sepearate terms
dre pot restricted in any way by the agreemert.
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EXHIBIT E

APPLICATIONS LICENSING TABLE
htip#fwrww.oracle.comius/corperate/contracts

Oracle reserves the right to periedically change the information presented on the website provided above, AH
information on this website is provided *as-iz” witheut warranty of any ldnd, either express or implied.

s
Cracle Hardware US Communities Supplemental Term: and Conditions v041818 Page 13
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EXHIBIT E

ORACLE JMTEGRATED SOFTWARE OPTIONS LICENSE DEFINITIONS, RULES AND METRICS
hbip:fheww oracle.comiusfeorporate/contracis

Cracle rezerves the right to periedically change the information prezented on the website provided above. All
infermation on thir website iz provided "az-iz¥ without warranty of any kind, either expres: or imnplied.

L A B SR BB o B i
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EXHIBITE

TERMS FOR ORACLE SOLARIS
htip:#werw.cracle.comfusicorporatelcontracis

Oracle rezervez the right to periedically chanze the information preczented on the webzite provided above, All
juformation on this website iz provided “as-is” without warranty of any Ydnd, either expre:s or implied,

o a0 8 i i
Oracle Hardware U5 Commaunities Supplemental Terms and Conditions v41818 Page 15
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EXHIBIT F

OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to

determine rates (no exceptions): (www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall not be
reimbursed. They should be included in the contractor’s hourly rate as an overhead charge.

2.2 The County will not (under no circumstances) reimburse for Contractor guest lodging, per diem or
incidentals.

Commercial air travel shall be reimbursed as follows;

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed only when
preapproved in writing by the County Contract Administrator as a result of the business need of
the County when there is no lower fare available.

3.2 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined at the
time of contract signing) will be reimbursed. Under no circumstances will the County reimburse
for airfares related to transportation to or from an alternate site.

33 The County will not (under no circumstances) reimburse for Contractor guest commercial air
travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of travelers for the
same travel period will not be permitted without prior written approval by the County Contract
Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase this
coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
pre-approval in writing from the County Contract Administrator prior to rental of a larger vehicle.)

4.3 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted prior to
securing parking that incurs costs for the County. Opportunities to be reviewed are the DASH;
shuttles, etc. that can transport the contractor to and from County buildings with minimal costs.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle rental(s)

or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been pre-
approved by the County Contract Administrator. These costs include (but not limited to) the following: in-
room movies, valet service, valet parking, laundry service, costs associated with storing luggage at a hotel,
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fuel costs associated with non-County activities, tips that exceed the per diem allowance, health club fees,
and entertainment costs. Claims for unauthorized travel expenses will not be honored and are not
reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel and per
diem expenses, and if applicable with a copy of the written consent issued by the Contract Administrator.
No travel and per diem expenses shall be paid by County without copies of the written consent as described
in this policy and copies of all receipts.




DLT SOLUTIONS LLC, PO BOX 743359, ATLANTA GA 30374

PRICING SHEET: NIGP CODE 20655

Terms: NET 30
Vendor Number: V0000005421
Certificates of Insurance Required

Contract Period: To cover the period ending November 30, 2023.
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