
Number Department Short description Category Configuration item Created Type

INC0341369 Credit Union Authenticated User Access Other Drupal 2016-10-20 11:35:37 a Account 

Admin

INC0269774 Chief Information 

Officer, Off

Add Content Editors to 

ocio.iowa.gov and 

ocio.iowatest.gov

Request 2016-02-02 16:05:58 a Account 

Admin

INC0317984 Alcoholic 

Beverages

ABD employee needs access 

to link homepage

Other Drupal 2016-07-29 11:32:29 a Account 

Admin

INC0329358 Alcoholic 

Beverages

Need Access to Edit Other Drupal 2016-09-09 08:48:17 a Account 

Admin

INC0289111 Administrative 

Services, Dept

Drupal access Other Drupal 2016-04-06 10:00:30 a Account 

Admin

INC0365767 Public Health, 

Dept Of

Adding content editor rights 

to the new content editor

Other Drupal 2017-01-17 16:01:04 a Account 

Admin

INC0361715 Public Health, 

Dept Of

Access to update Board of 

Pharmacy website

Other Drupal 2017-01-03 10:23:07 a Account 

Admin

INC0318830 Iowa Economic 

Development 

Auth

Need to add and remove 

administrators

Other Drupal 2016-08-02 10:05:20 a Account 

Admin

INC0354640 Professional 

Licensing/Reg

I'm denied access when I 

attempt to use our test 

Website.

Other Drupal 2016-12-08 11:12:09 a Account 

Admin

INC0318761 Management, 

Dept Of

Set-up New User Account Other Drupal 2016-08-02 08:33:30 a Account 

Admin

INC0326959 Public 

Employment 

Relations

Drupal -- Administrative 

Rights

Other Drupal 2016-08-30 10:21:34 a Account 

Admin

INC0315628 Alcoholic 

Beverages

Link social media to 

homepage

Other Drupal 2016-07-20 15:58:00 a Content

INC0292914 Chief Information 

Officer, Off

Change the 404 page on 

Iowa.gov portal site

Other 2016-04-21 08:24:19 a Content

INC0321004 Chief Information 

Officer, Off

An update I need made to 

the ISO Site

Other Drupal 2016-08-08 15:03:56 a Content

INC0292810 Chief Information 

Officer, Off

Website Update Other Drupal 2016-04-20 14:54:59 a Content

INC0319157 FW: Vital Records Link 

Broken

Other Drupal 2016-08-03 09:09:29 a Content

INC0353677 Revenue Add Google Support hotlink 

on our intranet home page

Other 2016-12-06 06:36:29 a Content

INC0361483 Banking Need Link Changed on 

Website

Other Drupal 2016-12-30 15:30:10 a Content

INC0298518 Iowa Department 

on Aging

Drupal updates to 

department website

Other Drupal 2016-05-12 15:45:05 a Drupal 

Updates

INC0339763 Inspections and 

Appeals, Dept

Requesting security updated 

for 

https://childadvocacy.iowate

st.gov/

Servers Drupal 2016-10-14 16:18:47 a Drupal 

Updates

INC0324909 Corrections 

Central Office

Working on building new 

website, needs assistance

Other Drupal 2016-08-23 08:58:21 a Drupal 

Training 

Question

INC0326678 Iowa 

Communications 

Network

module updates Other Drupal 2016-08-29 14:10:33 a Drupal 

Updates

Drupal Support Requests



INC0316428 Iowa Department 

on Aging

Updates to Drupal available 

for Department website

Other Drupal 2016-07-25 08:49:32 a Drupal 

Updates

INC0318818 Iowa Department 

on Aging

Updates to Drupal available 

for Department-managed 

website

Other Drupal 2016-08-02 09:50:02 a Drupal 

Updates

INC0359779 Iowa Department 

on Aging

Drupal Updates Available Other Drupal 2016-12-22 13:21:10 a Drupal 

Updates

INC0311147 Public Health, 

Dept Of

Drupal security update 

needed

Other Drupal 2016-07-05 11:35:35 a Drupal 

Updates

INC0341337 Iowa 

Communications 

Network

Update Drupal modules Other Drupal 2016-10-20 10:42:35 a Drupal 

Updates

INC0290983 Chief Information 

Officer, Off

Update 

SecureOnline2.iowatest.gov 

Core and Modules

Request Drupal 2016-04-13 08:41:52 a Drupal 

Updates

INC0360663 Public Health, 

Dept Of

Drupal core and security 

update is needed

Other Drupal 2016-12-28 11:10:57 a Drupal 

Updates

INC0274823 Iowa 

Communications 

Network

drupal updates to 

icn.iowa.gov

Other 2016-02-18 11:04:28 a Drupal 

Updates

INC0301105 Alcoholic 

Beverages

Updates to Drupal core Other Other 2016-05-24 10:06:56 a Drupal 

Updates

INC0270933 Alcoholic 

Beverages

Add current analytics to the 

new Iowa ABD website

Request Web Application 2016-02-05 15:29:57 a Google 

Analytics

INC0298352 Education, Dept 

Of

Need Tag Manager access for 

Google Analytics on 

EducateIowa.gov 

Request Drupal 2016-05-12 11:30:56 a Google 

Analytics

INC0341976 Credit Union Add Google Analytics to our 

Drupal DSO site - 

creditunions.iowa.gov/

Other Google Chrome 2016-10-24 09:48:18 a Google 

Analytics

INC0377047 Public Health, 

Dept Of

Web analytics Other Drupal 2017-02-27 13:27:58 a Google 

Analytics

INC0372808 College Aid DRUPAL CODING TEAM: 

Google Analytics Tracking for 

fafsa.iowa.gov

Other Drupal 2017-02-10 09:45:58 a Google 

Analytics

INC0283428 Administrative 

Services, Dept

DAS-HRE Google Analytics Other Google Chrome 2016-03-17 13:15:22 a Google 

Analytics

INC0348641 Civil Rights 

Commission

Google Analytics Setup for 

icrc.iowa.gov

Request Google Chrome 2016-11-17 00:55:50 a Google 

Analytics

INC0368630 Ethics and 

Campaign 

Disclosure

Insert Google Analytics 

Tracking ID for Ethics website

Request Other 2017-01-26 19:05:48 a Google 

Analytics

INC0364923 Education, Voc 

Rehab

Need Google Analytics set on 

up the new website - 

https://edrn.iowa.gov/

Request Drupal 2017-01-12 16:01:17 a Google 

Analytics

INC0283569 Chief Information 

Officer, Off

Configure Search Terms for 

Governor and Lt Governor 

sites

Request Web Application 2016-03-17 21:30:06 a Google Custom 

Search

INC0367241 Workforce 

Development

New state website that 

needs to be crawled by the 

Iowa Sliver indexing program

Other 2017-01-23 12:27:48 a Google Custom 

Search

INC0367319 Workforce 

Development

Yet another state site that 

needs to have the Sliver 

index program crawl.

Other 2017-01-23 14:06:13 a Google Custom 

Search



INC0368989 Workforce 

Development

Site contents are not 

showing in Iowa Sliver search 

- See Incident tickets

Other 2017-01-27 15:15:30 a Google Custom 

Search

INC0285113 Revenue Please implement "Google 

Site Search" onto Revenue's 

TEST website

Other Other 2016-03-23 12:09:01 a Google Custom 

Search

INC0358229 Governor Add GovDelivery subscription 

pop up to the Lt. Governor's 

website

Request Drupal 2016-12-16 14:07:43 a GovDelivery

INC0356795 Chief Information 

Officer, Off

Governor Website 

GovDelivery Overlay

Request Drupal 2016-12-13 17:15:15 a GovDelivery

INC0366613 Chief Information 

Officer, Off

Update Subscribe Button to 

new Subscribe Page

Request Drupal 2017-01-19 23:15:19 a GovDelivery

INC0325422 College Aid Newsletter sign up overlay 

for GovDelivery account

Other Drupal 2016-08-24 11:24:35 a GovDelivery

INC0224664 Revenue Add GovDelivery widget to 

Revenue's website

Other 2015-08-17 15:42:21 a GovDelivery

INC0350715 Public Health, 

Dept Of

Want a new website built in 

Drupal for IPHP

Request Drupal 2016-11-23 16:36:24 a NEW WEBSITE

INC0315218 Chief Information 

Officer, Off

Request - ISO Website Other Drupal 2016-07-19 14:35:25 a NEW WEBSITE

INC0326128 Credit Union User interface issues on 

https://creditunions.iowa.go

v/

Request Drupal 2016-08-26 10:18:58 a

INC0310695 Auditor Of State In regard to our Drupal 

website at 

https://auditor.iowa.gov/, 

we would like a re

Other Drupal 2016-07-01 10:50:20 a

INC0313566 Chief Information 

Officer, Off

Early Childhood Website 

Configuration

Request 2016-07-13 13:37:33 a

INC0363210 Public Health, 

Dept Of

Create extract of all data 

associated with properties

Request Drupal 2017-01-06 17:21:42 a

INC0343155 College Aid Drupal documents crashed Other Drupal 2016-10-27 10:54:39 a

INC0273018 Request to use Drupal 

module for ICVS site

Other Drupal 2016-02-12 10:01:42 a

INC0352721 Chief Information 

Officer, Off

https://help.iowatest.gov/  is 

pointing to production 

servicenow

Other Drupal 2016-12-01 14:25:07 a

INC0335379 Iowa Economic 

Development 

Auth

Website drop down menus 

not showing properly

Other Drupal 2016-09-30 10:45:09 a

INC0341456 Iowa Economic 

Development 

Auth

I cannot add new images 

through the Drupal interface

Other Drupal 2016-10-20 14:34:45 a

INC0317167 Attorney General Drupal service provider Other Drupal 2016-07-27 08:42:27 a

INC0325750 Revenue Need assistance with e-mail 

configuration for Drupal 

https://iowaforms.gov/

Request 2016-08-25 10:12:07 a



INC0255685 Iowa 

Communications 

Network

Broadband Matters Mobile 

Responsive Request

Request Other 2015-12-10 15:50:57 a

INC0309193 Management, 

Dept Of

 Add FY2017 school budgets 

to DOM website

Other Drupal 2016-06-27 11:17:16 a

INC0310646 Management, 

Dept Of

Post FY2017 City Budgets to 

DOM website

Other Drupal 2016-07-01 09:34:16 a

INC0321709 Corrections 

Central Office

Drupal Website Change Other Drupal 2016-08-10 10:48:18 a

INC0342840 Corrections 

Central Office

Changing button colors on 

home screen

Other Other 2016-10-26 11:04:13 a

INC0341787 Chief Information 

Officer, Off

Verify if server hosting 

http://imp3.iowatest.gov can 

connect/ to staging.iowa.g

Servers Drupal 2016-10-21 14:57:46 a

INC0283889 Chief Information 

Officer, Off

Modify Sliver Request Drupal 2016-03-18 20:48:27 a

INC0362630 Chief Information 

Officer, Off

Update OCIO website 

content block for 

"Broadband Appeals - 

Available Now"

Request Drupal 2017-01-05 11:02:01 a

INC0375532 Public Health, 

Dept Of

Drupal website Other Drupal 2017-02-21 15:49:01 a

INC0373427 Chief Information 

Officer, Off

https://iso.iowa.gov/ - 

Resources menu drop-down 

is hidden by banner

Request Drupal 2017-02-13 13:59:29 a

INC0339368 Iowa 

Communications 

Network

SR Other Drupal 2016-10-13 14:08:03 a

INC0341485 Iowa 

Communications 

Network

SR - Alt Tag Needed on ICN's 

IDLD Website

Other Drupal 2016-10-20 15:20:52 a

INC0377344 Revenue Revenue's Chat is not 

working

Other Drupal 2017-02-28 10:42:17 a

INC0373959 Iowa Lottery 

Authority

iowa.gov sliver on web pages 

slowing the load of desktop 

pages and only spanning half 

the screen on mobile.

Other Drupal 2017-02-15 09:54:35 a

INC0370748 Inspections and 

Appeals, Dept

Drop downs on menu hidden 

by picture

Other Drupal 2017-02-02 13:56:44 a

INC0258347 Credit Union Drupal Migration interfacing 

with current public facing 

web application

Other Web Application 2015-12-21 14:53:50 a

INC0231897 Iowa 

Communications 

Network

icn.iowa.gov drupal error Other 2015-09-14 09:24:25 a

INC0275448 Chief Information 

Officer, Off

Update Board of Pharmacy 

template color scheme to be 

accessibile

Request Web Cloud 2016-02-19 17:04:43 a

INC0294017 Chief Information 

Officer, Off

Edit iowa.gov/chat to move 

Chat button to TOP of text

Request Web Cloud 2016-04-26 10:42:58 a

INC0278219 Public Health, 

Dept Of

Request addition of 

GovDelivery PageWatch to 

agency website

Request Web Cloud 2016-02-29 20:34:03 a

INC0243293 Public Safety, 

Dept Of

Honey Pot Module for Drupal 

Website

Other 2015-10-23 14:39:43 a



INC0333900 Chief Information 

Officer, Off

testtax.iowa.gov updates Request Drupal 2016-09-26 11:03:25 a

INC0320960 Iowa Economic 

Development 

Auth

Help links Other Other 2016-08-08 13:50:27 a

INC0229995 Credit Union Logo does not appear on my 

Ipad in any browser on test 

Drupal site

Other Drupal 2015-09-04 11:45:23 a

INC0291534 College Aid Color and graphic changes in 

header, menu, footer and 

background

Other Drupal 2016-04-14 16:20:14 a

INC0300337 College Aid Help creating settings.php 

for website

Other Web Application 2016-05-20 08:13:34 a

INC0303421 Iowa 

Communications 

Network

Update Drupal Website for IE 

and Accessibility

Request Drupal 2016-06-02 14:58:03 a

INC0309981 Administrative 

Services, Dept

https://das.iowa.gov/ - Hard 

coded link on home page 

needs updating.

Other Drupal 2016-06-29 11:48:32 a

INC0273817 Revenue Assign Resources - Request 

#2

Other 2016-02-16 08:24:05 a

INC0295478 Agriculture and 

Land Stewardsh

website crashed Other Apache HTTP Server 2016-05-02 13:43:27 a

INC0295470 Administrative 

Services, Dept

DAS WEbsite - Drupal issue Other MySQL 2016-05-02 13:37:56 a

INC0329375 Alcoholic 

Beverages

Edior Broken for this page Other Drupal 2016-09-09 09:15:44 a

INC0358234 Governor Update webforms on the 

Governor's and Lt. 

Governor's sites

Request Drupal 2016-12-16 14:11:49 a

INC0357463 Banking Post Agenda to Calendar Other Drupal 2016-12-15 08:45:00 a

INC0367025 Banking Post Agenda to Calendar Other Drupal 2017-01-23 07:54:37 a

INC0213912 Legislative Senate issue Request 2015-07-14 14:28:25 a

INC0328366 Public Health, 

Dept Of

DRUPAL SITE - Add 

functionality to editor

Other Drupal 2016-09-06 11:37:08 a

INC0369422 Chief Information 

Officer, Off

Acrobat logo url wrong on 

smoke free air.

Applications Drupal 2017-01-30 10:55:05 a

INC0369491 Chief Information 

Officer, Off

Apply wysiwyg fix to 

https://childadvocacy.iowate

st.gov

Applications Other 2017-01-30 11:56:06 a

INC0326153 Public 

Information 

Board

Menu change on drupal 

website

Other Drupal 2016-08-26 10:40:24 a

INC0229067 Iowa 

Communications 

Network

Drupal Update to Chaos Tool 

Suite

Other 2015-09-01 14:49:24 a

INC0345745 Auditor Of State In order to manage our 

website, I need to have the 

permission to delete files. 

Other Other 2016-11-07 08:30:36 a

INC0256446 Chief Information 

Officer, Off

Add Filters to Content 

Browser for DSO

Applications Drupal 2015-12-14 15:54:41 a

INC0330095 Chief Information 

Officer, Off

ISICSB Forms Request Drupal 2016-09-13 02:16:12 a



INC0330482 Chief Information 

Officer, Off

Update link for Open Up 

Iowa

Request Other 2016-09-13 21:56:32 a

INC0347059 Chief Information 

Officer, Off

Iowa.gov remove Vote Card 

and replace with eFile and 

Pay

Request Drupal 2016-11-10 13:34:13 a

INC0347459 Chief Information 

Officer, Off

Create Broadband Webforms 

for Ocio.iowa.gov

Request 2016-11-14 11:17:36 a

INC0352124 Chief Information 

Officer, Off

https://governor.iowa.gov/ - 

Events not posting to the 

calendar - 

Request 2016-11-30 11:37:37 a

INC0359737 Chief Information 

Officer, Off

iowastep.iowatest.gov Event 

issues need to be addressed

Request Drupal 2016-12-22 11:48:11 a

INC0367822 Chief Information 

Officer, Off

Update Iowa.gov with 

current Unemployment 

statisticds

Request Drupal 2017-01-24 23:56:48 a

INC0339528 Public Health, 

Dept Of

Add Content Editor User to 

Pharmacy Test and Prod

Request 2016-10-14 09:32:17 a

INC0287835 Iowa Department 

on Aging

Updates to Drupal; issues 

with adding hyperlinks

Other Drupal 2016-04-01 08:43:15 a

INC0339366 Iowa Department 

on Aging

Drupal editor only displaying 

in source code

Other Other 2016-10-13 14:04:27 a

INC0297928 Iowa 

Communications 

Network

FW: STR link Other Drupal 2016-05-11 10:27:59 a

INC0349171 Iowa 

Communications 

Network

ISICS MOA Fillable - Please 

Open Ticket for Lee 

Hood/OCIO

Other 2016-11-18 07:58:00 a

INC0326109 Racing 

Commission - 

Inspect an

Drupal Website Issue Other Drupal 2016-08-26 10:02:33 a

INC0325965 Administrative 

Services, Dept

Service Request - DAS 

Website/Drupal Admin 

update 

Other Drupal 2016-08-25 15:46:56 a

INC0364801 Administrative 

Services, Dept

Questions re: format & 

functionality of 2 webforms

Other Drupal 2017-01-12 12:57:32 a

INC0347255 Utilities Error when attempting to go 

to IUB's website 

Other Other 2016-11-14 08:12:51 a

INC0365788 Public Health, 

Dept Of

Fix broken links and login 

block on every page of 

IMP3.iowa.gov

Other Drupal 2017-01-17 17:23:19 a

INC0275246 Administrative 

Services, Dept

Eliminate reference in the 

DAS-HRE drop-down menu at 

the DAS website.

Other 2016-02-19 11:05:25 a

INC0283436 Administrative 

Services, Dept

DAS Procurement Websites 

as HRE Pages

Other Other 2016-03-17 13:22:15 a

INC0338700 Administrative 

Services, Dept

HRE drop-down menu Other Drupal 2016-10-11 15:27:30 a

INC0357100 Administrative 

Services, Dept

Pop-Up window in Google Other Drupal 2016-12-14 11:39:29 a

INC0366939 Administrative 

Services, Dept

"Employee and Retiree 

Benefits" left side nav is not 

working

Other Drupal 2017-01-20 16:36:54 a



INC0326027 Iowa Economic 

Development 

Auth

Allowable size for home page 

banners should be 800 X 260 

px

Other Drupal 2016-08-26 07:50:19 a

INC0341017 Iowa Economic 

Development 

Auth

We are revising our web 

pages/marketing materials to 

better brand everything

Other Drupal 2016-10-19 12:32:32 a

INC0341449 Iowa Economic 

Development 

Auth

ENTAA removal from site Other Drupal 2016-10-20 14:23:55 a

INC0359530 Iowa Economic 

Development 

Auth

Need to update graphics Other Drupal 2016-12-21 15:14:36 a

INC0359679 Iowa Economic 

Development 

Auth

Cannot view webform as an 

admin

Other Drupal 2016-12-22 10:07:54 a

INC0359703 Iowa Economic 

Development 

Auth

Need field hidden from 

public view

Other Drupal 2016-12-22 10:52:37 a

INC0367897 Iowa Economic 

Development 

Auth

INC0341449 has been closed, 

but the last issue I noted has 

not been resolved.

Other Other 2017-01-25 08:28:32 a

INC0370055 Iowa Economic 

Development 

Auth

The challenge period should 

not be shown.

Other Drupal 2017-01-31 14:28:06 a

INC0370790 Iowa Economic 

Development 

Auth

Anonymous users cannot 

upload logo file

Other 2017-02-02 15:14:42 a

INC0365936 Workforce 

Development

This is a web site created by 

Department of Education 

and Iowa Workforce 

Development

Other 2017-01-18 09:54:48 a

INC0347061 Chief Information 

Officer, Off

Implement Drupal View and 

Content Type for FAQ on 

ocio.iowa.gov

Request 2016-11-10 13:36:15 a

INC0213886 Administrative 

Services, Dept

fyi Request 2015-07-14 14:08:32 a

INC0365573 Natural 

Resources, Dept 

Of

Access to prior posts for 

State of Iowa calendar items

Other Other 2017-01-17 10:54:13 a

INC0323451 Revenue IDR Drupal Website - need to 

update two report types

Request Drupal 2016-08-16 15:32:27 a

INC0268608 Public Health, 

Dept Of

Module updates needed, one 

is for security reasons

Other Drupal 2016-01-29 11:48:16 a

INC0364563 Chief Information 

Officer, Off

Once https://iso.iowa.gov/ 

site code is updated make 

the following changes

Request Drupal 2017-01-12 07:58:49 a

INC0346205 Iowa 

Communications 

Network

SR for Broadband Matters 

Website Accessibility

Other 2016-11-08 08:16:05 a

INC0347198 Iowa 

Communications 

Network

SR Other Drupal 2016-11-14 07:27:55 a

INC0366828 Iowa 

Communications 

Network

New Website Header Logo Other Drupal 2017-01-20 12:58:56 a



INC0377120 Iowa 

Communications 

Network

SPAM on Webforms Other 2017-02-27 14:58:58 a

INC0315458 Revenue The Tax Form Search is not 

working

Other Drupal 2016-07-20 10:53:56 a

INC0339342 Revenue IDR Production website - 

need updated display for 

Current Warrants

Other Drupal 2016-10-13 13:17:32 a

INC0357992 Revenue Update "Current Warrants" 

view on tax.iowa.gov

Request Drupal 2016-12-16 08:57:35 a

INC0364925 Revenue Need displays on the 

https://tax.iowa.gov/ 

website updated.

Request Drupal 2017-01-12 16:06:36 a

INC0372074 Revenue Creating a content view for 

Revenue Attn: Lee Hood

Other Drupal 2017-02-08 10:01:13 a

INC0326186 Iowa Economic 

Development 

Auth

Edit front page: Stories Other Drupal 2016-08-26 11:27:59 a

INC0320127 Education, Dept 

Of

Drupal assistance - display 

form in searchable grid

Other 2016-08-04 10:42:25 a

INC0324735 Education, Dept 

Of

EducateIowa TEST: Drupal 

AJAX HTTP Error 

Other Other 2016-08-22 14:09:34 a

INC0289868 Revenue Need a fuzzy search function 

for IDR website

Other Drupal 2016-04-08 10:59:20 a

INC0359371 needs original design files 

from Iowa Interactive in 

InDesign or EPS file for board 

of Pharmacy

Other Other 2016-12-21 10:57:11 a

INC0210472 Administrative 

Services, Dept

Can't load image in Drupal 

for DAS

Request 2015-07-02 10:36:32 a

INC0210652 Administrative 

Services, Dept

DAS Drupal Author update Request 2015-07-02 14:57:29 a

INC0211330 Administrative 

Services, Dept

DAS Drupal add content 

search field

Request 2015-07-07 08:53:59 a

INC0211975 Administrative 

Services, Dept

DAS Drupal-broken link Request 2015-07-08 12:49:00 a

INC0230767 Administrative 

Services, Dept

DAS - One Gift Other 2015-09-09 11:15:27 a

INC0256131 Administrative 

Services, Dept

Needs to add another field to 

a database

Other Drupal 2015-12-14 08:45:00 a

INC0317351 Public Health, 

Dept Of

Our facebook page link 

needs to be updated to 

facebook.com/IowaSTEP 

Other Drupal 2016-07-27 14:49:16 a

INC0354926 Professional 

Licensing/Reg

Home page update, 

Professional Licensing 

Bureau Website

Other Drupal 2016-12-09 09:11:42 a

INC0327343 Management, 

Dept Of

Uploading Files to Document 

Content Types

Other Other 2016-08-31 10:52:17 a

INC0346492 Management, 

Dept Of

Add documents to DOM 

website

Other Drupal 2016-11-08 15:48:24 a

INC0290844 Public Safety, 

Dept Of

Places URL in email 

verification that does not 

work

Other Drupal 2016-04-12 14:29:18 a

INC0329526 Public Safety, 

Dept Of

Forms not working or don't 

exist

Other Drupal 2016-09-09 13:09:48 a

INC0373678 Inspections and 

Appeals, Dept

Can two items on our Menu 

be stacked

Other Other 2017-02-14 11:19:26 a



INC0295586 Human Rights, 

Dept Of

browser warning because  

static map on the front page 

is HTTP instead of HTTPS

Request Other 2016-05-02 15:59:39 a

INC0334812 Human Rights, 

Dept Of

We had a contract with Iowa 

Interactive.  They were 

supposed to migrate the 

Iowa

Other Other 2016-09-28 14:08:58 a

INC0342995 Human Rights, 

Dept Of

Reset password each time at 

login to department website

Other Drupal 2016-10-26 16:17:45 a

INC0371075 Human Rights, 

Dept Of

One of the URLs of our pages 

has been changed 

Other Drupal 2017-02-03 15:08:27 a

INC0313529 Public 

Employment 

Relations

Modify script for pdf 

downloads

Other 2016-07-13 12:34:30 a

INC0322433 Administrative 

Services, Dept

Update drop down menu on 

https://das.iowa.gov for GSE 

Reservation

Other Drupal 2016-08-12 10:48:58 a

INC0339413 Administrative 

Services, Dept

DAS website - Need 

additional location on 

reservation form.

Other Drupal 2016-10-13 15:56:12 a

INC0344220 Administrative 

Services, Dept

Linked document on website Other Other 2016-11-01 07:59:08 a

INC0358865 Administrative 

Services, Dept

DAS General Services Web 

Page -  Lee Hood

Other Drupal 2016-12-20 09:29:34 a

INC0342028 Public Health, 

Dept Of

Issues uploading documents 

to the Phabshare Website

Other Other 2016-10-24 10:53:02 a

INC0325761 Corrections 

Central Office

I am trying to re-direct links 

to pdfs and away from the 

old website.

Other Drupal 2016-08-25 10:22:33 a

INC0342838 Corrections 

Central Office

Please change the mission 

statement on the home 

screen

Other Other 2016-10-26 11:01:42 a

INC0349207 Corrections 

Central Office

Changing Mission Statement 

on Home Page of new DOC 

website.

Other Drupal 2016-11-18 08:40:08 a

INC0353005 Chief Information 

Officer, Off

Dept. of Corrections SFTP 

question

Servers Drupal 2016-12-02 10:15:45 a

INC0374524 Iowa 

Communications 

Network

Redesign Homepage for 

icn.iowa.gov

Other 2017-02-17 07:56:46 a

INC0367554 Corrections 

Central Office

Add notification to 

https://doc.iowatest.gov/ 

offender search page.

Request Drupal 2017-01-24 09:51:02 a

INC0362593 Public Health, 

Dept Of

IOSME website rendering 

issue......

Other Drupal 2017-01-05 10:27:02 a

INC0362632 Chief Information 

Officer, Off

SmokeFree Homes needs 

assistance in pulling webform 

results into Excel

Request Drupal 2017-01-05 11:04:25 a

INC0354220 Public Health, 

Dept Of

https://iowastep.iowatest.go

v Event Content Type is 

broken

Applications Drupal 2016-12-07 10:15:48 a

INC0363647 Administrative 

Services, Dept

Events listing report Other Drupal 2017-01-09 15:59:44 a

INC0280309 Professional 

Licensing/Reg

Data feed process between 

PLB's database and NASBA.

Other Other 2016-03-08 08:17:21 a



INC0271769 Revenue Access to web form data Other Drupal 2016-02-09 11:40:17 a


