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VENDOR:
Norlem Technology Consulting Inc
 VENDOR CONTACT: ISSUER:

00003185795 Joe Howard Laura Shannon

 PHONE: JHOWARD@NORLEMTC.COM EXT:  

EMAIL: 918-210-8834

PHONE: 515-330-7325

EMAIL: laura.shannon@iowa.gov10830 E 45th St Ste 302

Tulsa, OK 74146-3810
FOB: FOB Dest, Freight Prepaid

 Contract For: Data Communications - Palo Alto Reseller

Data Communications - Palo Alto Reseller - Next-generation firewalls, threat prevention services, and endpoint protection. 
Cloud security offering with Prisma Access, Prisma SaaS, Prisma Cloud and VM-Series.  Cortex is the industry's only open 
and integrated AI-based continuous security platform that constantly evolves to stop the most sophisticated threats via Cortex 
Data Lake and Cortex XDR. All purchase orders issued by the purchasing entities must include the NASPO ValuePoint 
#AR3229 and State of Iowa MA# 21243. All state agencies, state facilities, cities, counties, education entities or any entity 
funded in part with state tax dollars, are eligible purchasers and authorized to purchase products and services under the 
terms of the Participating Addendum in lieu of a separate competitive selection process. (Exception: State of Iowa executive 
branch agencies must purchase according to applicable system standards and seek approval from the State of Iowa - Office 
of the Chief Information Officer - OCIO when required as directed by administrative code before purchasing from this contract.)

RENEWAL OPTIONS

FROM 10-01-2024 TO 09-30-2025

FROM 10-01-2025 TO 09-30-2026

AUTHORIZED DEPARTMENT
ALL  

SUB Other Governmental Entities
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LINE 
NO.

QUANTITY / 
SERVICE DATES

UNIT COMMODITY / DESCRIPTION UNIT COST / PRICE OF 
SERVICE

1 0.00000 EA 20689 $ 0.000000

$ 0.000000

REF DOC:    REF VNDR LN:
 

REF COMM LN:  REF TYPE: FINAL

Storage Devices, Electronic (Disk Drive Compatible)

Routers, Switches, Security, and Networking Storage

 

See attached price list.
Routers, Switches, Security, and Networking Storage.  Minimum 20% 
off list hardware and software.

2 0.00000 EA 9282750 $ 0.000000

$ 0.000000

REF DOC:    REF VNDR LN:
 

REF COMM LN:  REF TYPE: FINAL

MAINTENANCE AND REPAIR, COMMUNICATIONS SYSTEMS

Maintenance Services

 

See attached price list.
Maintenance Services, 10% off list.

3 0.00000 EA 9182810 $ 0.000000

$ 0.000000

REF DOC:    REF VNDR LN:
 

REF COMM LN:  REF TYPE: FINAL

CONSULTANT SERVICES, COMPUTER SYSTEMS/NETWORKING

Professional Services

 

See attached price list.
Professional Services $375 per hour, weekend and holidays: $560 per 
hour.
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TERMS AND CONDITIONS
Referenced Terms
The parties agree to comply with the terms and conditions pursuant to the bid process which are by this reference made a part 
of the Agreement.

THIS MASTER AGREEMENT IS EFFECTIVE AS OF THE LATEST DATE SHOWN IN “EFFECTIVE BEGIN DATE” IN THE 
UPPER RIGHT HAND CORNER OR THE DATE BELOW SIGNED BY THE STATE OF IOWA.

CONTRACTOR STATE OF IOWA
CONTRACTOR'S NAME (If other than an individual, state whether 
a corp, partnership, etc.

AGENCY NAME

BY (Authorized Signature)           Date Signed BY (Authorized Signature)           Date Signed

Printed Name and Title of Person Signing Printed Name and Title of Person Signing

Address Address
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