
Event Summary - Pipette Calibration and Preventative Maintenance Services 
for DCI Crime Lab
Vendor: NBS Calibrations Type Request for Proposal
Number 005-RFP-0370-2023 Stage Title  - 
Organization DASIowa Currency US Dollar
Exported on 4/3/2023 Exported by Sara Grier
Payment Terms 0% 0, Net 60 Sealed Bid Yes
Intend to Bid Yes Bid Total 0.00 USD

Event Dates
Time Zone CDT/CST - Central Standard Time (US/Central)
Released  - 
Open 3/7/2023 8:00 AM CST
Close 3/31/2023 2:00 PM CDT
Submission Date 3/29/2023 10:55 AM CDT
Sealed Bid 3/31/2023 2:00 PM
Question Submission Close 3/21/2023 3:00 PM CDT

Event Users
Contacts
 

Sara Grier
sara.grier@iowa.gov

Phone +1 515-823-9083

mailto:sara.grier@iowa.gov


The purpose of this Request for Proposal (RFP) is to solicit proposals from qualified providers to provide the goods 
and/or services described further in this RFP to the Lead Agency and any Participating Agencies. The Lead Agency 
intends to award a contract(s) beginning and ending on the dates listed in the solicitation, and the Lead Agency may 
extend the contract(s) for up to the number of annual extensions identified in the solicitation at the sole discretion of 
the Lead Agency. Any contract(s) resulting from the RFP shall not be an exclusive contract.

This RFP is designed to provide Respondents with the information necessary for the preparation of competitive 
proposals. The RFP process is for the Lead Agency’s and Participating Agencies’ benefit and is intended to provide 
the Lead Agency with competitive information to assist in the selection process. It is not intended to be 
comprehensive. Each Respondent is responsible for determining all factors necessary for the submission of a 
comprehensive proposal.

It is advised to "Save Progress" often and especially after uploading documents.

NOTE: Anytime the Respondent opens The posting after the initial submission, they MUST certify and 
resubmit. No information will be lost from the initial submission.

NOTE: The Respondent must approve and resubmit their proposal after an amendment has been posted by 
the Issuing Officer. If the proposal was submitted before the amendment, all information will be saved. The 
Respondent only needs to read and acknowledge the amendment.

Instructions for Amendments: Answer the newly posted question in the Questions Section, and CERTIFY and 
SUBMIT your bid again (if previously submitted).

The Iowa DCI Crime Laboratory currently has approximately 200 pipettes, with most of those being single channel 
manual pipettes.  However, the laboratory does have several electronic single and multichannel pipettes as well.  
Approximately 180 of the total laboratory pipettes that require calibration and preventative maintenance (PM’s) 
are assigned to the DNA section of the laboratory.  Approximately 20 of the total laboratory pipettes that require 
calibration and PM’s are assigned to the Toxicology/Drug pipettes. These total numbers are subject to change

Contract Term  

The term of the awarded contract will begin upon award and end on April 30, 2025.

The Agency shall have the sole option to renew the contract upon the same or more favorable terms and conditions 
for up to 5 annual extensions. The resulting contract will be available to all State Agencies.

Description



Stage Description
No description available.



Prerequisites  Required to Enter Bid 

1  Instructions To Vendor : 
 

 Respondent shall complete and upload the Certification of Proposal.
 

 Prerequisite Content:
 Certification of Proposal

 Certification of 
Proposal.pdf ../../Attachments/PrereqAttachments/Certification of Proposal.pdf

 

 Certification
 I certify that the contents of the Proposal submitted are true and accurate. 
 Vendor Must Also Upload a File:
 No

2  Instructions To Vendor : 
 

 Respondent shall read and authorize to release information for their Proposal.
 

 

 Certification
 I certify that I have read and agree to the Authorization to Release Information above. 
 Vendor Must Also Upload a File:
 No
 Prerequisite Content:



Respondent hereby authorizes the Iowa Department of Administrative Services ("Agency") or a member of the Evaluation Committee 
to obtain information regarding its performance on other contracts, agreements or other business arrangements, its business 
reputation, and any other matter pertinent to evaluation and the selection of a successful Respondent in response to RFP.

The Respondent acknowledges that it may not agree with the information and opinions given by such person or entity in response to 
a reference request.  The Respondent acknowledges that the information and opinions given by such person or entity may hurt its 
chances to receive contract awards from the State or may otherwise hurt its reputation or operations.  The Respondent is willing to 
take that risk.

The Respondent hereby releases, acquits and forever discharges the State of Iowa, the Agency, their officers, directors, employees 
and agents from any and all liability whatsoever, including all claims, demands and causes of action of every nature and kind 
affecting the undersigned that it may have or ever claim to have relating to information, data, opinions, and references obtained by 
the Agency or the Evaluation Committee in the evaluation and selection of a successful Respondent in response to the RFP.

The Respondent authorizes representatives of the Agency or the Evaluation Committee to contact any and all of the persons, 
entities, and references which are, directly or indirectly, listed, submitted, or referenced in the Respondent's Proposal submitted in 
response to RFP. 

The Respondent further authorizes any and all persons, and entities to provide information, data, and opinions with regard to its 
performance under any contract, agreement, or other business arrangement, its ability to perform, business reputation, and any 
other matter pertinent to the evaluation of the Respondent’s Proposal. The Respondent hereby releases, acquits and forever 
discharges any such person or entity and their officers, directors, employees and agents from any and all liability whatsoever, 
including all claims, demands and causes of action of every nature and kind affecting the Respondent that it may have or ever claim 
to have relating to information, data, opinions, and references supplied to the Agency or the Evaluation Committee in the evaluation 
and selection of a successful Respondent in response to RFP.



Buyer Attachments
005-RFP-0370-2023 Pipette DCI 
Lab.pdf

005-RFP-0370-2023 Pipette DCI 
Lab.pdf

../../Attachments/005-RFP-0370-2023
Pipette DCI Lab.pdf

005-RFP-0370-2023 Price Chart.xlsx 005-RFP-0370-2023 Price 
Chart.xlsx

../../Attachments/005-RFP-0370-2023
Price Chart.xlsx



Vendor Attachments
2023 Pipette Bid2.pdf 2023 Pipette Bid2.pdf ../../SupplierAttachments/SupplierAtta

chments/2023 Pipette Bid2.pdf



  Vendor Response Is Required 

Questions  Confidential Mode Enabled 

Page 1
Group 1

1.1 Confidential Treatment of Information - Is Respondent requesting confidential treatment of 
specific information? 

 Yes/No
 No
 

1.2

A Respondent requesting confidential treatment of specific information shall: (1) fully 
complete and sign Part 2 of Form 22, (2) conspicuously mark the outside of its Proposal as 
containing confidential information, (3) mark each page upon which the Respondent believes
confidential information appears and CLEARLY IDENTIFY EACH ITEM for which 
confidential treatment is requested; MARKING A PAGE IN THE PAGE MARGIN IS NOT 
SUFFICIENT IDENTIFICATION, and (4) submit a “Public Copy” from which the confidential 
information has been excised. 

 File Upload
 No response.
 Form 22 - ../../Attachments/QuestionAttachments/Form 22.docx
 

1.3 Respondent must attach separate Technical Proposal file. 
 File Upload
 Proposal.pdf - ./SupplierAttachments/QuestionAttachments/Proposal.pdf
 

1.4 Respondent must attach separate Cost Proposal file. 
 File Upload
 Cost.pdf - ./SupplierAttachments/QuestionAttachments/Cost.pdf
 

1.5

Service Terms and Conditions - The Contract(s) that the Agency expects to award as a 
result of this solicitation will be based upon the Proposal submitted by the successful 
Respondent and the solicitation. The contract between the Agency and the successful 
Respondent shall be a combination of the specifications, terms and conditions of the 
solicitation, the contract terms and conditions in this solicitation, the offer of the Respondent 
contained in the Proposal submitted by the Respondent, written clarifications or changes 
made in accordance with the provisions of the solicitation, and any other terms deemed 
necessary by the Agency, except that no objection or amendment by a Respondent to the 
provisions or terms and conditions of the solicitation shall be incorporated into the Contract 
unless the Agency has explicitly accepted the Respondent’s objection or amendment in 
writing. The contract terms and conditions contained in this solicitation will be incorporated 
into the Contract. 

 Yes/No
 Yes

 General Terms and Conditions for Service Contracts/Solicitations Effective 5/1/2016 - 
../../Attachments/QuestionAttachments/050116 terms services.pdf

 

1.6

If a Respondent takes exception to a provision, it must state the reason for the exception 
using the attached "Exceptions Form" and the specific contract language it proposes to 
include in place of the provision. Exceptions that materially change these terms or the 
requirements of the solicitation may be deemed non-responsive by the State, in its sole 
discretion, resulting in possible disqualification of the Proposal. The Agency reserves the 
right to either award a Contract(s) without further negotiation with the successful Respondent
or to negotiate contract terms with the selected Respondent if the best interests of the 
Agency would be served. 

 File Upload
 No response.
 Exception + Form - ../../Attachments/QuestionAttachments/RFP Exceptions+Form.docx



Q&A Board
Subject = Multi-Channel Pipette Public Thread
Q: For multi-channel pipettes, we offer calibration with 
as-found and as-left data. If a multi-channel pipette 
requires repair, we will provide you with a repair quote 
and ask for your permission before proceeding.

Question added by: Sara Grier 3/8/2023 8:15 AM CST

A: This is acceptable. Answered by: Sara Grier 3/8/2023 8:15 AM CST

 

Subject = Levels Public Thread
Q: We offer two levels of service for single-channel 
pipettes: calibration with as-found and as-left data, and 
calibration with as-found and as-left data plus a 
preventative maintenance service, replacing O-ring and 
spring. Please let us know if you require preventative 
maintenance on all pipettes, or just the data.

Question added by: Sara Grier 3/8/2023 8:15 AM CST

A: Calibration with as-found and as-left data plus a 
preventative maintenance service, replacing O-ring and 
spring. This is the level of service that I have underlined. 
That is what we would want for each pipette.

Answered by: Sara Grier 3/8/2023 8:15 AM CST

 

Subject = Onsite Public Thread
Q: Please note that SIMCO does not offer onsite 
calibrations for pipettes. The environment in which the 
calibration is performed can affect the accuracy of the 
results, and factors such as temperature, humidity, and 
air pressure can all influence the volume dispensed by 
the pipette. Therefore, all pipette calibrations would be 
serviced at a SIMCO lab. Would this be acceptable?

Question added by: Sara Grier 3/8/2023 8:13 AM CST

A: No, we require on-site calibrations just as the RFP 
document says. We have approximately 200 pipettes as 
the RFP states. We cannot mail in that many pipettes for
offsite service and cannot coordinate specific work areas
being without their pipettes for several days to a week.

Answered by: Sara Grier 3/8/2023 8:13 AM CST

 

Subject = Accredited Public Thread
Q: Second, please confirm the calibration service level 
required. Is the lab only required to be 17025 Accredited,
or do the calibrations also need to be accredited? Please
see the attached SIMCO calibration levels for 
clarification.

Question added by: Sara Grier 3/8/2023 8:13 AM CST

A: The pipette calibrations need to be performed by a 
vendor that is ISO17025 accredited and the vendor’s 
accreditation status should be displayed on the 
certificate that you provide for each pipette that you 
calibrate and service.

Answered by: Sara Grier 3/8/2023 8:13 AM CST

 

Subject = Calibration Public Thread
Q: First, could you please provide additional information 
about the pipettes? To accurately identify capability, we 
require the manufacturer, model number, calibration 
interval, and due dates

Question added by: Sara Grier 3/8/2023 8:12 AM CST

A: We have several different brands of pipettes as 
described in the RFP document. The calibration interval 
would be 6 months with due dates of June 30th (first 
yearly calibration) and December 31st (second yearly 
calibration).

Answered by: Sara Grier 3/8/2023 8:12 AM CST










































